IN THE DEPARTMENT OF INSURANCE, FINANCIAL
INSTITUTIONS AND PROFESSIONAL REGISTRATION

STATE OF MISSOURI

In Re: )

)
NORTHERN INSURANCE COMPANY ) Market Conduct Exam No. 1301-07-TGT
OF NEW YORK (NAIC #19372) )

)
TRUCK INSURANCE EXCHANGE ) Market Conduct Exam No. 1301-02-TGT
(NAIC # 21709) )

ORDER OF THE DIRECTOR

NOW, on this Jﬂay of May, 2019, Director, Chlora Lindley-Myers, after consideration
and review of the market conduct examination reports of Northern Insurance Company of New
York (NAIC #19372), examination report number 1301-07-TGT, and Truck Insurance Exchange
(NAIC #21709) (hereinafter “Truck”™), examination report number 1301-02-TGT, prepared and
submitted by the Division of Insurance Market Regulation (hereinafter “Division”) pursuant to
§374.205.3(3)(a)", does hereby adopt such reports as filed. After consideration and review of the
Stipulation of Settlement and Voluntary Forfeiture (“Stipulation™), the examination reports,
relevant work papers, and any written submissions or rebuttals, the findings and conclusions of
such reports are deemed to be the Director’s findings and conclusions accompanying this order
pursuant to §374.205.3(4). Director does hereby issue the following orders:

This order, issued pursuant to §374.205.3(4), §374.280 RSMo, and §374.046.15. RSMo,
is in the public interest.

IT IS THEREFORE ORDERED that Truck and the Division having agreed to the
Stipulation, the Director does hereby approve and agree to the Stipulation.

IT IS FURTHER ORDERED that Truck shall not engage in any of the violations of law
and regulations set forth in the Stipulation, shall implement procedures to place it in full
compliance with the requirements in the Stipulation and the statutes and regulations of the State
of Missouri, and to maintain those corrective actions at all times, and shall fully comply with all
terms of the Stipulation.

IT IS FURTHER ORDERED that Truck shall pay, and the Department of Insurance,

Financial Institutions and Professional Registration, State of Missouri, shall accept, the Voluntary

! All references, unless otherwise noted, are to Missouri Revised Statutes 2016 as amended.
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Forfeiture of $6,650.00 payable to the Missouri State School Fund in connection with examination
no. 1301-07-TGT.

IT IS FURTHER ORDERED that Truck shall pay, and the Department of Insurance,
Financial Institutions and Professional Registration, State of Missouri, shall accept, the Voluntary
Forfeiture of $57,330.00 payable to the Missouri State School Fund in connection with
examination no. 1301-02-TGT.

IT IS SO ORDERED.

IN WITNESS WHEREOF, I have hereunto set my hand and affixed the seal of my office

in Jefferson City, Missouri, this %y of May, 2019. Z [Z@Zﬁﬂ

Chlora Lindley-Myers
Director




IN THE DEPARTMENT OF INSURANCE, FINANCIAL
INSTITUTIONS AND PROFESSIONAL REGISTRATION

STATE OF MISSOURI

In Re: )

)
NORTHERN INSURANCE COMPANY ) Market Conduct Exam No. 1301-07-TGT
OF NEW YORK (NAIC #19372) )

)
TRUCK INSURANCE EXCHANGE )  Market Conduct Exam No. 1301-02-TGT
(NAIC # 21709) )

STIPULATION OF SETTLEMENT AND VOLUNTARY FORFEITURE

It is hereby stipulated and agreed by the Division of Insurance Market Regulation
{(hereinafter “the Division™), and Truck Insurance Exchange (NAIC #21709) (hereinafter “Truck™)
as follows:

WHEREAS, the Division is a unit of the Missouri Department of Insurance, Financial
Institutions and Professional Registration (hereinafter, “the Department™), an agency of the State
of Missouri, created and established for administering and enforcing all laws in relation to
insurance companies doing business in the State of Missouri;

WHEREAS, Truck has been granted a certificate of authority to transact the business of
insurance in the State of Missouri;

WHEREAS, the Division conducted a Market Conduct Examination of Northern
Insurance Company of New York (NAIC #19372) (hereinafter “Northern Insurance™) and
prepared report number 1301-07-TGT;

WHEREAS, pursuant to a 100% Quota Share Reinsurance Agreement between Truck and
Northern Insurance, Truck assumed responsibility for the management of the workers’
compensation business written by Northern Insurance in Missouri;

WHEREAS, on June 1, 2013, pursuant to its regulatory filings, Northern Insurance non-
renewed its workers’ compensation policies in Missouri;

WHEREAS, effective December 31, 2015, Northern Insurance no longer exists and has
ceased transacting the business of insurance in the State of Missouri;

WHEREAS, based on the Market Conduct Examination of Northern Insurance, and
Truck’s management of the Northern Insurance policies, the Division alleges:

1. In ten instances, Northern Insurance policy file audits were not completed and



billed within 120 days of policy expiration in violation of §287.955.3', §287.310 and 20 CSR 500-
6.500 (2) (A}.

2. In four instances, Northern Insurance did not maintain file documentation
necessary for the examiners to reconstruct how policy premium was determined in violation of
§287932.2 and 20 CSR 300-2.200 (as replaced by 20 CSR 100-8.040 (3) (A)).

3. In two instances, Northern Insurance failed to exclude tips from the payroll used in
determining premium in violation of §287.955.1.

5. In ten instances, Northern Insurance failed to allocate a flat 10% of the
officers/partners payroll limit to Code 8810 in violation of §287.955.1.

6. In three instances, Northern Insurance did not apply the Second Injury Fund
Surcharge rate to correct premium in violation of §287.715.2.

7. In one instance, Northern Insurance failed to include the full amount of the payroll
for classification code 7380 in violation of §287.955.1.

8. In one instance, Northern Insurance used an incorrect premium discount rate at final
audit in violation of §287.955.3.

9. In one instance, Northern Insurance replaced a classification code with a higher
rated code at audit in violation of §287.955.3.

WHEREAS, the Division conducted a Market Conduct Examination of Truck and
prepared report number 1301-02-TGT,;

WHEREAS, based on the Market Conduct Examination of Truck, the Division alleges:

1. In 209 instances, Truck used withdrawn or unfiled forms in violation of §287.310.1 and
20 CSR 500-6.100 (1).

2. In 433 instances, Truck utilized a Class Peculiarities Schedule Rating Plan that failed to
reflect equitably the differences in expected losses and expenses in violation of §287.950.2.

3. In 82 instances, Truck failed to use the filed terrorism rate in violation of §287.955.1
and §287.947.

4. In one instance, Truck attached a waiver of subrogation form to a policy containing
construction code classifications in violation of §287.150.6 and 20 CSR 500-6.500 (2) (A).

5. In two instances, Truck failed to apply officers’ payroll to the correct NCCI class codes
in violation of §287.955.3.

I All references, unless otherwise noted, are to Missouri Revised Statutes 2016, as amended,



6. In 23 instances, Truck failed to verify at audit that information reported by insureds to
the NCCI regardingla credit was accurate in violation of §287.955.3.

7. In seven instances, Truck failed to apply 10% of officer payroll to Class Code 8810 in
violation of §287.955.5.

8. In one instance, Truck applied a MOCCPAP credit to premium without a Contracting
Class Code in violation of §287.955.5.

9. In two instances, Truck failed to apply the correct class code at final audit in violation
of §287.955.1.

10. Truck failed to file an estimated payroll premium factor which it utilized in violation
of §287.947.1.

11. In two instances, Truck failed to apply the correct premium discount rate in violation
of §287.955.3.

12. In one instance, Truck failed to apply the correct Minimum Premium to a policy in
violation of §287.955.5.

13. In 1,895 instances, Truck failed to apply increased limits factors on audits for policies
with limits greater than $100,000/$100,000/$500,000 in violation of §287.955.3.

14. In 976 instances, Truck failed to complete, bill and return premiums concerning final
audit within 120 days of policy expiration or cancellation in violation of §287.310.10, §287.955.3
and 20 CSR 500-6.500 (2).

15. In 16 instances, Truck failed to provide a criticism response within ten calendar days
in violation of §374.205.2 (2).

WHEREAS, the Division and Truck have agreed to resolve the issues raised in the Market
Conduct Examinations through a voluntary settlement as follows:

A. Scope of Agreement. This Stipulation of Settlement and Voluntary Forfeiture
(hereinafter “Stipulation”) embodies the entire agreement and understanding of the signatories
with respect to the subject matter contained herein. The signatories hereby declare and represent
that no promise, inducement or agreement not herein expressed has been made, and acknowledge
that the terms and conditions of this agreement are contractual and not a mere recital.

B. Remedial Action.  Truck agrees to take remedial action bringing it into
compliance with the statutes and regulations of Missouri and agrees to maintain those remedial

actions at all times, to reasonably assure that the alleged errors noted in the above-referenced



market conduct examinations do not recur. Such remedial actions shall include, but not be limited
to, the following: .

1. Truck agrees that audits on workers compensation insurance policies with Missouri
premium or exposure will be completed, billed and premiums returned within 120 days of policy
expiration or cancellation unless a) a delay is caused by the policyholder’s failure to respond to
reasonable audit requests provided that the requests are timely and adequately documented or b) a
delay is caused by the mutual agreement of the policyholder and the Company, provided that the
mutual agreement is adequately documented by the Company.

2. Truck agrees to maintain file documentation necessary for examiners to reconstruct
how policy premium is determined.

3. Truck agrees that they will not use withdrawn or unfiled forms.

4. Truck agrees that they will file all rates and supplementary rate information used in
Missouri with the Director,

5. Truck agrees not to issue a waiver of subrogation endorsement on policies with
Missouri premium or exposure that include only construction class codes.

6. Truck agrees to ensure that their procedure for determining final premium complies
with NCCI Rule 02-MO-2013.

7. Truck agrees to apply increased limits factors on audits for policies with limits
greater than $100,000/$100,000/$500,000.
8. Truck agrees, that to the extent it has not already done so, it will remediate all

instances of premium overcharges identified in exam report numbers 1301-07-TGT and 1301-02-
TGT. A letter shall be included with the remediation indicating that as a result of a Missouri
Market Conduct Examination, it was found that a refund was due the insured.

9. Truck agrees, that to the extent it has not already done so, it will reimburse the
Second Injury Fund for any underpayments set out in exam report numbers 1301-07-TGT and
1301-02-TGT. Such payments shall be made to the fund with any applicable interest and penalties
together with any amended filings required by the Division of Workers Compensation.

10.  Truck agrees to review all workers compensation insurance policies with Missouri
premium or exposure from January 1, 2016 to the date of the Order adopting this Stipulation to
determine if Truck failed to allocate 10% of officers/partners payroll limits to Code 8810. If such

allocation was not made, Truck agrees to remediate any premium overcharges. A letter shall be



included with the remediation indicating that as a result of a Missouri Market Conduct
Examination, it was found that a refund was due the insured.

11.  Truck agrees, if it has not already done so, to cease utilizing a Class Peculiarities
Schedule Rating Plan that fails to reflect equitably the differences in expected losses and expenses.

12.  Truck agrees to review all workers compensation insurance policies with Missouri
premium or exposure from January 1, 2016 to the date of the Order adopting this Stipulation to
determine if an unfiled terrorism rate was utilized. If an unfiled terrorism rate was utilized and
resulted in a charge that exceeded the charge that would apply if the filed rate was utilized, Truck
shall remediate the policyholder in an amount that represents the difference between the premium
charged and the premium that would have been charged using the filed rate. A letter shall be
included with the remediation indicating that as a result of a Missouri Market Conduct
Examination, it was found that a refund was due the insured.

C. Compliance. Truck agrees to file documentation with the Division within 90 days
of the entry of a final order of all remedial action taken to implement compliance with the terms
of this Stipulation and to document the payment of any restitution required by this Stipulation.
Such documentation is provided pursuant to §374.205,

D. Voluntary Forfeiture. Truck agrees, voluntarily and knowingly, in connection
with Exam No. 1301-07-TGT, to surrender and forfeit the sum of $6,650, such sum payable to the
Missouri State School Fund in accordance with §374.049.11 and §374.280.2. Truck agrees,
voluntarily and knowingly, in connection with Exam No. 1301-02-TGT, to surrender and forfeit
the sum of $57,330, such sum payable to the Missouri State School Fund in accordance with
§374.049.11 and §374.280.2.

E. Other Penalties. The Division agrees that it will not seek penalties against Truck
other than those agreed to in this Stipulation, in connection with the conduct found in Market
Conduct Examination Numbers 1301-07-TGT and 1301-02-TGT.

F. Examination Fees. Truck agrees to pay any reasonable examination fees
expended by the Division in conducting its review of the documentation provided by Truck
pursuant to Paragraph C of this Stipulation.

G. Non-Admission. Nothing in this Stipulation shall be construed as an admission by
Truck, this Stipulation being part of a compromise settlement to resolve disputed factual and legal

allegations arising out of the above referenced market conduct examinations.



H. Waivers. Truck after being advised by legal counsel, does hereby voluntarily and
knowingly waive any and all rights for procedural requirements, including notice and an
opportunity for a hearing, and review or appeal by any trial or appellate court, which may have
otherwise applied to the above referenced Market Conduct Examinations.

L. Changes. No changes to this Stipulation shall be effective unless made in writing
and agreed to by representatives of the Division and Truck.

J. Governing Law. This Stipulation shall be governed and construed in accordance
with the laws of the State of Missouri.

K. Authority. The signatories below represent, acknowledge and warrant that they

are authorized to sign this Stipulation on behalf of the Division and Truck respectively.

L. Effect of Stipulation. This Stipulation shall not become effective until entry of a
Final Order by the Director of the Department (hereinafter the “Director”™) approving this
Stipulation.

M. Request for an Order. The signatories below request that the Director issue an

Order approving this Stipulation and ordering the relief agreed to in the Stipulation, and consent

to the issuance of such Order.

- &%&% Wibopn_

Nelson
Director, Division of Insurance
Market Regulation

DATED: S /| / ks _ :
Stewart Freilich
Chief Market Conduct Examiner and
Senior Counsel

DATED: 74‘”0/22) 201 W . w@cd

I slgﬂn’i-l WeTfnstéin
“General Counsel, Farmers Group, Inc.
Truck Insurance Exchange
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This is a targeted market conduct examination report of Truck Insurance Exchange {NAIC
Code #21709). This examination was conducted at the Missouri Department of Insurance,
Financial Institutions, and Professional Registration’s Kansas City office at 615 East 13t

FOREWORD

Street, Room 506, Kansas City, Missouri 64106.

This examination report is generally a report by exception. However, failure to comment
on specific practices, procedures, products or files does not constitute approval thereof

by the DIFP.

During this examination, the examiners cited errors made by the Company. Statutory

citations were as of the examination period unless otherwise noted.

Where used in this report:

“Company” and “Co.” refer to Truck Insurance Exchange;
“CSR” refers to the Missouri Code of State Regulation;
“DIFP” refers to the Missouri Department of Insurance, Financial
Institutions and Professional Registration;
“Director” refers to the Director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration;
“TIE” refers to Truck Insurance Exchange;
“NAIC” refers to the National Association of Insurance Commissioners;
“RSMo” refers to the Revised Statutes of Missouri;
“CCPAP” and "MOCCPAP” refer to Missouri Contracting Classification
Premium Adjustment Program;
“NCCI” refers to the National Council on Compensation Insurance;
“ELPPF” refers to Excess Loss Pure Premium Factor;
“SIF” refers to Second Injury Fund;
“ILF” refers to Increased Limits Factor;
“Cx” refers to Cancelled;
“PR” refers to Pro Rata;
“SR” refers to Short Rate;
“Mult” refers to Multiple;
“Eff. Date” refers to Effective Date;
“Incr” refers to Increased;
“PD/NP refers to Paid/Not Paid;
“U/Pay” refers to Underpayment;
“OfPay” refers to Overpayment;
“Est” refers to Estimated;
“Int” refers to Interest;
“O/C" refers to Overcharge;



“U/C" refers to Undercharge;
“Exp” refers to Expiration;
“Prem” refers to Premium; and
“Insd” refers to Insured.



SCOPE OF EXAMINATION

The DIFP has authority to conduct this examination pursuant to, but not limited to,
§§374.110, 374.190, 374.205, 375.445, 375.938, and 375.1009, RSMo.

The purpose of this examination was to determine if the Company complied with Missouri
statutes and DIFP regulations and to consider whether the Company’s operations were
consistent with the public interest. The primary period covered by this review was
January 1, 2006 through October 15, 2012 unless otherwise noted. Errors found outside
of this time period may also be included in the report.

The examination included a review of the following lines of business and areas of the
Company’s operations:

Worker's Compensation business, underwriting, policyholder services and
complaint practices.

The examination was conducted in accordance with the standards in the NAIC's Market
Regulation Handbook. As such, the examiners utilized the benchmark error rate
guidelines from the Market Regulation Handbook when conducting reviews that applied
a general business practice standard. The NAIC benchmark error rate for claims practices
is seven percent (7%} and for other trade practices is ten percent (10%). The benchmark
error rates were not utilized, however for reviews not applying the general business
practice standard.

In performing this examination, the examiners only reviewed a sample of the Company’s
practices, procedures, products and files. Therefore, some noncompliant practices,
procedures, products and files may not have been found. As such, this report may not
fully reflect all of the practices and procedures of the Company. As indicated previously,
failure to identify or criticize improper or noncompliant business practices in this state or
other jurisdictions does not constitute acceptance of such practices.



COMPANY PROFILE

The following company profile was provided by the Company to the examiners.

Truck Insurance Exchange was organized and commenced business on February
5, 1935.

Truck Insurance Exchange, Farmers Insurance Exchange, and Fire Insurance
Exchange along with their various subsidiaries and affiliates, comprise the Farmers
Insurance Group, which is based in Los Angeles, California. Each of the three
reciprocal insurers is owned by its respective policyholders. The policyholders of
each Exchange appoint an exclusive attorney-in-fact to provide certain non-claims
management services to each Exchange.

Truck Underwriters Association is the attorney-in-fact for Truck Insurance
Exchange. Truck Underwriters Association is a wholly owned subsidiary of
Farmers Group, Inc.

The Farmers Insurance Group is one of the country’s largest writers of private
passenger automobile, homeowners and small commercial insurance. The
Farmers Insurance Group distributes their property and casualty insurance
products through a network of direct writing agents, district managers,
independent agents and the direct distribution channel.



EXECUTIVE SUMMARY

The DIFP conducted a targeted market conduct examination of Truck Insurance Exchange.
The examiners found the following principal areas of concern:

Forms and Filings

e The examiners found 209 instances where the Company failed to file and/or used
withdrawn forms consisting of the Employer Paid Medical Endorsement, Missouri
Property and Casualty Guaranty Association Endorsement or the Premium
Modification Endorsement.

Class Peculiarities Self Audit

e The examiners found 433 instances where the Company utilized a Class
Peculiarities Schedule Rating Plan that failed to reflect equitably the differences in
expected losses and expenses between policyholders, thus creating unfair
discrimination between policyholders.

Terrorism Factor Company Self Audit

e The examiners found 82 instances where the Company failed to apply the correct
Terrorism rate of .02 while using an incorrect rate of .03 to the premium on the
final audit creating overcharges.

CCPAP Applied

e The examiners found one instance where the Company attached a waiver of
subrogation form to a policy containing construction code classifications.

e The examiners found two instances where the Company failed to apply officers'
payroll to the correct NCClI class codes on the final audit.

¢ The examiners found 23 instances where the Company failed to verify at audit that
information that was reported by insureds to the NCCI regarding the Missouri
Contracting Premium Adjustment Credit was accurate.

o The examiners found four instances where the Company failed to apply 10% of
officer payroll to Class Code 8810 on the final audit.

¢ The examiners found one instance where the Company applied MCCPAP Credit to
the premium on the final audit, without a Contracting Class code present on the
audit.

¢ The examiners found one instance where the Company failed to apply the correct
Class Code rate on the final audit.



CCPAP Not Applied

* The examiners found one instance where the Company failed to file with the
Director of Insurance an estimated premium rate of 1.35 that was used.

¢ The examiners found one instance where the Company failed to apply the
correct Class Code rate on the final audit resulting in policy premium
undercharges.

* The examiners found two instances where the Company failed to apply the
correct premium discount rates.

e The examiners found three instances where the Company failed to apply 10% of
officer payroll to Class Code 8810 on the final audit resulting in policy premium
over charges.

Cancelled Short Rate

e The examiners found one instance where the Company failed to apply the
correct Minimum Premium to the policy on the final audit.

Increased Limits Factor Self Audit

¢ The examiners found 1,895 instances where the Company failed to apply
Increased Limits factors on audits for those policies identified with limits greater
than 100,000/100,000/500,000. This resulted in policy premium undercharges.

Late Audits

¢ The examiners found 976 instances where the Company failed to complete, bill
and return premiums within 120 days of policy expiration or cancellation.

Criticism Time Studies

e The examiners found 16 instances where the Company failed to respond to
criticisms within 10 calendar days.



EXAMINATION FINDINGS

L UNDERWRITING AND RATING PRACTICES

This section of the report provides a review of the Company’s underwriting and rating
practices. These practices include the use of policy forms, adherence to underwriting
guidelines, assessment of premium, and procedures used to decline or terminate
coverage. Examiners reviewed how the Company handled new and renewal policies to
ensure that the Company adhered to its own underwriting guidelines, filed rates, and
Missouri statutes and regulations.

The examiners discussed the examination reviews with the Company. A total population
of 2,883 individual risk policies were received for the examination. Trend testing was
subsequently performed. Based upon the areas of concern identified from analysis of the
trend testing, the examiners selected random samples of 25 policy files each for the
following review areas: CCPAP Factor Applied, CCPAP Factor Not Applied, Cancelled by
Insured Pro-rata, Cancelled by Insured Short-Rate, Cancelled by Insurer, Expense
Constant, Late Audits, Schedule Modification, and Terrorism Factor. The examiners also
selected a census sample of one policy regarding the Second Injury Fund factor. In
addition, the examiners identified an issue where the Company documented policy files
with an unfiled Class Peculiarities Schedule Modification form. From a field of 1,190
policies that were identified as being schedule rated, the examiners requested the
Company rerate 386 of those that contained the unfiled form. The examiners reviewed
20 of the 386 policy files to ensure the accuracy of the results of those policies that were
rerated by the Company. A self-audit of 82 policies regarding the usage of the correct
Terrorism factor was also performed by the Company at the request of the examiners.
Through analysis, a census of 1,895 policies files were also identified concerning Increased
Limits Factors errors. The Company was asked to review those identified and report back.

A policy/underwriting file is reviewed in accordance with 20 CSR 100-8.040 and the NAIC
Market Regulation Handbook. Error rates are established when testing for compliance
with laws that apply a general business practice standard (e.g., §§375.930 - 375.948 and
375.445 RSMo.) and compared with the NAIC benchmark error rate of ten percent
(10%). Error rates in excess of the NAIC benchmark error rate are presumed to indicate a
general business practice contrary to the law. As most Workers’ Compensation laws do
not apply a general business practice standard, no error rates were contemplated in these
reviews unless the violation(s) discovered fell within the scope of Missouri’s Unfair Trade
Practices Act.

The examiners requested the Company’s underwriting and rating manuals for the line of
business under review. This included all rates, guidelines, and rules that were in effect on



the first day of the examination period and at any point during that period to ensure that
the examiners could properly rate each policy reviewed.

The examiners also reviewed the Company’s procedures, rules, and forms filed by or on
behalf of the Company with the DIFP. The examiners reviewed all Missouri files from a
listing furnished by the Company.

The examiners also requested a written description of significant underwriting and rating
changes that occurred during the examination period for underwriting files that were
maintained in an electronic format.

An error can include, but is not limited to, any miscalculation of the premium based on
the information in the file, an improper acceptance or rejection of an application, the
misapplication of the company’s underwriting guidelines, incomplete file information
preventing the examiners from readily ascertaining the company’s rating and
underwriting practices, and any other activity indicating a failure to comply with Missouri
statutes and regulations.

A. Forms and Filings

The examiners reviewed the Company’s policy and contract forms to determine its
compliance with filing, approval, and content requirements to ensure that the contract
language was not ambiguous or misleading and is adequate to protect those insured.

In the following 209 instances the Company used withdrawn or unfiled forms. The
Company agreed with all of the following except item number 113 which involved the
Medical Premium Modification Endorsement. The examiners believe the endorsement
was attached to the policy. The Company does not. The examiners determined that the
instances discovered here did not have an impact on the final premium.

Sample
Name

Policy #

CCPAP
not
applied

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

T

CCPAP
not
applied

08/01/11

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

005

CCPAP
not
3 applied

07/01/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

I 005

04/22/06

WC240406B

08/25/05

Missouri
Employer
Paid Medical
Endorsement

10




Sample
Name

Policy #

CCPAP
not
applied

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

T, 011

Cx by
Co.

04/23/11

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Assaociation
Endorsement

005

Cx by
Co.

04/07/08

WC240602AWC2404068

7/1/2006
8/25/2005

Missour
Property and
Casualty
Guaranty
Association
Endorsement
Missour
Employer
Paid Medical
Endorsement

TR 00

Cx by

06/27/07

WC240602AWC2404068

7/1/2006
B/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employar
Paid Medical
Endorsement

000

Cx by
Co.

02/19/08

WC240602AWC240406B

7/1/2008
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

oy

Cx by
Ca.

05/01/07

WC240802AWC2404068

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

000

10

Cx by

06/25/09

WC240602A

07/01/08

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

" 000

05/22/07

WC240602AWC240406B

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

11




Sample . Date Untiled Form
i Name A Clib LHD) AL T Withdrawn Form(s) Description
Cxby | W00 | 08/01/06 | WC240602AWC240406B | 7/1/2006 Missouri
Co. 8/25/2005 Property and
Casualty
Guaranty
Association
11 Endorsement
Missouri
Employer
Paid Medical
Endorsement
Cx by | i) 07/08/09 | WC240602AWC240406B | 7/1/2006 Missouri
Co. 8/25/2005 Property and
Casualty
Guaranty
Asgsociation
12 Endorsement
Missouri
Employer
Paid Medical
Endorsement
Cx By | TaB 04/26/10 WC240602A 07/01/06 Missouri
Insd - Property and
Short Casualty
13 Rate Guaranty
Association
Endorsement
cxBy | IIIocs | o09/05/08 WC240602A 07/01/06 Missouri
Insd - Property and
Short Casualty
14 Rate Guaranty
Association
Endorsement
CcxBy | o1 | 048Nt WC240602A 07/01/08 Missouri
Insd - Property and
Short Casualty
15 Rate Guaranty
Association
Endorsement
cxBy | D007 | 07/14/07 | WC240602AWC240406B | 7/1/2006 Missouri
Insd - 8/25/2005 Property and
Short Casualty
Rate Guaranty
Asscciation
16 Endorsement
Missouri
Employer
Paid Medical
Endorsement
cxBy | oo | 12/31/08 WC240602A 07/01/06 Missouri
Insd - Property and
Short Casualty
17 Rate Guaranty
Association
Endorsement
Cx By 010 | 07719410 WC240602A 07/01/06 Missouri
Insd - Property and
18 Short Casualty
Rate Guaranty
Association
Endorsement

12




Sample
Name

Policy #

19

Cx By
Insd -
Short
Rate

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

. 005

20

Cx By
Insd -
Shont
Rate

03/01/08

WC240602AWC240406B

7/1/2006
8/25/2005

Missoun
Property and
Casualty
Guaranty
Association
Endorsement
Missourn
Employer
Paid Medical
Endorsement

008

21

Cx By
Insd -
Short
Rate

03/21/08

WC240602AWC2404068

71/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missoun
Employer
Paid Medical
Endorsement

| T

22

CCPAP
applied

07/02/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

006

23

CCPAP
applied

04/25/06

WC2404068
WC240602A

7/1/2008
8/25/2005

WC990601
(E5112-ED2)

Employer
Paid Medical
Endorsement
Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

007

24

CCPAP
applied

04/25/07

WC240406B
WC240602A

71112006
8/25/2005

WC990601
(E5112-ED2)

Missouri
Property and
Casuaity
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

| T

04/25/08

WC240602A

07/01/06

WC990601
(ES112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

13




Sample
Name

Policy #

25

CCPAP
applied

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

26

CCPAP
applied

07

11/01/07

WC240406B
WC240602A

71112006
8/25/2005

WC990601
(E5112-ED2)

Missouri
Property and
Casuality
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsemant

27

CCPAP
applied

I

11/01/09

WC240602A

07/01/06

WC990601
(ES112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

000

28

CCPAP
applied

02/13/09

WC240602A

07/01/06

WwC990801
(ES112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Medification
Endersement

29

CCPAP
applied

005

06/26/09

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

I 005

09/25/06

WC2404068
WC240602A

7/1/2006
8/25/2005

WC990601
{E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

14




Sample
Name

Policy #

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Formi(s)

Form
Description

30

CCPAP
applied

00

31

CCPAP
applied

03/14/09

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Pramium
Modification
Endorsement

00

04/20/07

WwC240406B
WC240602A

712006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement

32

CCPAP
applied

. 007

33

CCPAP
applied

10/13/07

WC240406B
WC240602A

7/1/2006
8/25/2005

WC990605
{EOO22ED1)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Monthly
Payment
Endorsement

000

08/24/06

WC240408B
WC240602A

7112006
B8/25/2005

WC990605
(EOO22ED1)
WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Monthly
Payment
Agreement
Endorsement
Premium
Modification
Endorsement

15




Sample
Name

34

CCPAP
applied

35

CCPAP
applied

36

CCPAP
applied

37

CCPAP
applied

Policy #

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

T

08/24/07

WC2404068
WC2406024A

711/2006
8/25/2005

WC990605
(EOQ22ED1)
WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medlical
Endorsement
Monthly
Payment
Agreement
Endorsement
Premium
Modification
Endorsement

08/24/10

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsemaent
Premium
Medification
Endorsement

W

10/11/06

WC240406B
WC240602A

7/1/2006
8/25/2005

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Employers
Liability
Premium
Medification
Endorsement

11/20/07

WC240406B
WC240602A

71/20086
8/25/2005

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Employers
Liability
Premium
Modification
Endorsement

16




Sample
Name

Policy #

EY

CCPAP
applied

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

39

CCPAP
applied

——

01/23/08

WC240406B
WC240602A

7/1/2006
8/25/2005

WC990601
{ES5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Employers
Liability
Premium
Modification
Endorsement

W

40

CCPAP
applied

01/2311

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Propery and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

T

41

CCPAP
applied

05/01/11

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

42

CCPAP
applied

07M12/07

wWC240406B
WC240602A

7/1/2006
8/25/2005

WC990601
(ES112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Ernployer
Paid Medical
Endorsement
Modification
Endorsement

7

02/14/07

WC240406B
WC240602A

7/1/2006
8/25/2005

Missouri
Praperty and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement

17




Sample
Name

Policy #

43

CCPAP
applied

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

CCPAP
applied

0

10/07/07

WC2404068
WC240602A

7/1/2006
8/25/2005

WC990605
(ECO22ED1)
WC990801
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement

s

45

CCPAP
applied

10/07/09

WC2406024A

07/01/06

WC90601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

46

CCPAP
applied

L

10/07/10

WC240602A

07/01/08

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

47

Cx by
Insd -Pro
Rata

011

10/07/11

WC240602A

07/01/06

WC990801
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Medification
Endorsement

43

Cx by
Insd -Pro
Rata

006

03/11/06

WC240406B

08/25/05

Missouri
Employer
Paid Medical
Endorsement

007

01/07/07

WC240602A
WC2404068

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

18




Sample
Name

Policy #

49

Cx by
Insd -Pro
Rata

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

009

50

Cx by
Insd -Pro
Rata

04/05/09

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

T

51

Cx by
Insd -Pro
Rata

10/31/11

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

0

52

Cx by
Insd -Pro
Rata

06/26/10

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

53

Cx by
Insd -Pro
Rata

121710

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

[

54

Cx by
Insd -Pro
Rata

08/01/07

WC2404068

08/25/05

Missouri
Employer
Paid Medical
Endorsement

[T

55

CCPAP
not
applied

04/12/08

WC240602A
WC2404068

7112006
B8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

s

56

CCPAP
not
applied

04/17/08

WC240602A

07/01/06

WC290601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Madification
Endorsement

008

06/16/08

WC240602A

07/01/06

WC290601
(ES112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Madification
Endorsement

19




Sample
Name

Policy #

57

CCPAP
not
applied

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form{s)

Form
Description

G

58

CCPAP
not
applied

11719410

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

03/14/08

WC240602A
WC2404068

7/1/2006
B/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsemant
Missouri
Employer
Paid Medical
Endorsement

59

CCPAP
not
applied

T3

60

CCPAP
not
applied

08/01/07

WC240602A
WC240406B

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

61

CCPAP
not
applied

01/24/11

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

[ T

62

CCPAP
not
applied

11/16/09

WC240602A

07/01/06

WC890605
(EOO22ED1)
WC990601
{E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement
Monthly
Payment
Agreement
Endorsement

T

08/01/07

WC240602A
WC240406B

7/1/2006
8/25/2005

WC990601
(E5112-ED2)

Missouri
Property and
Casuaity
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsernent

20




Sample
Name

63

CCPAP
not
applied

b4

CCPAP
not
applied

65

CCPAP
not
applied

66

CCPAP
not
applied

67

CCPAP
not
applied

Policy #

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

L0

1011110

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Propenty and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

000

02/02/07

WC240602A
WC240406B

71172006
8/25/2005

WC990601
(E5112-ED2)
WC990607
(ES000-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement
Workers
Compensation
Endorsement
Extension for
Insured Name

T

05/07/08

WC240602A
WC2404068

7/1/2006
8/25/2005

WC990601
(E5112-ED2)
WCS90607
{E5000-ED2)

Missouri
Property and
Casuaity
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement
Workers
Compensation
Endorsement
Extension for
Insured Name

04/17/08

WC240602A

07/01/08

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

7

09/30/09

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

21




Sample
Name

Policy #

68

CCPAP
not
applied

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

W

69

CCPAP
not
applied

08/27/10

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Preperty and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

W

70

CCPAP
not
applied

05/06/11

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

-

71

CCPAP
not
applied

12/06/08

WC240602A

07/01/06

WC890607
(ES000-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Workers
Compensation
Endorsement
Extension for
Insured Name

W

72

CCPAP
not
applied

11/16/06

WC240602A
WC240406B

7/1/2006
8/25/2005

WC990605
(EOO22ED1)
WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement
Monthly
Payment
Agreement
Endorsement

O

73

CCPAP
not
applied

09/22/11

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

T

04/18/10

WC240602A

07/01/06

WC990801
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

22




Sample
Name

Policy #

74

CCPAP
not
applied

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form{s)

Form
Description

75

CCPAP
not
applied

L TZ

04/14/06

WC2406024A
WC240406B

7/1/2006
B8/25/2005

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Ermployer
Paid Medical
Endorsement
Premium
Modification
Endorsement

76

Cx by
Insd -Pro
Rata

S 00

11/15/06

WC240802A
WC240406B8

7{1/2006
B/25/2005

WC890601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Moadification
Endorsement

77

Cx by
Insd -Pro
Rata

12/7/2008

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

78

Cx by
tnsd -Pro
Rata

1/26/2008

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

79

Cx by
Insd -Pro
Rata

s

4/26/2009

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Moedification
Endorsement

W

7/17/2006

WC240602A
WC240406B

7/1/2006
8/25/2005

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

23




Sample
Name

Policy #

80

Cx by
Insd -Pro
Rata

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

W

81

Cx by
Insd -Pro
Rata

12/31/2006

WC240602A
WC240406B

71/2006
8/25/2005

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Moedification
Endorsement

W

82

Cx by
Insd -Pro
Rata

7/9/2011

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

LI

83

Cx by
Insd -Pro
Rata

2/14/2014

WC240602A

07/01/06

Missoun
Property and
Casualty
Guaranty
Association
Endorsement

84

Cx by
Insd -Pro
Rata

4/12/2011

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

85

Cx by
Insd -Pro
Rata

4/1/2010

WC240602A

07/01/06

WC930801
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

86

Cx by
Insd -Pro
Rata

6/20/2011

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

a7

Cx by
Insd -Pro
Rata

11/1/2006

WC240602A
WC2404068

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

[ T

8/24/2009

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

24




Sample
Name

Policy #

88

Cx by
Insd -Pro
Rata

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

008

89

Cx by

7/1/2009

WC240602A

07/01/06

WCS90601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

0

S0

Cx by
Co.

7/13/2010

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

L

91

Cx by
Co.

7/1/2006

WC240602A
WC2404068

71112006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

92

Cx Short
Rate

2/1/2007

WC240602A
WC240406B

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

T

93

Cx Shon
Rate

7/1/2009

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

94

Cx Short
Rate

04/14/09

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Madification
Endorsement

021510

WC240602A

07/01/06

WC990601
(E5112-ED2)
WC990607
(E5000-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Mcdification
Endorsement
Workers
Compensation
Endorsement
Extension for
insured Name

25




Sample
Name

Policy #

95

Cx Short
Rate

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

R

96

Cx Short
Rate

011712

WC240602A

07/01/06

WC990607
(ES000-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Workers
Compensation
Endorsement
Extension for
Insured Name

W

97

Cx Short
Rate

12/02/09

W{C240602A

07/01/06

WC920601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

W

98

Cx Short
Rate

10/01/07

WC240602A
WC240406B

77112006
8/25/2005

WC990601
(ES112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

98

Cx Short
Rate

1117/07

WC240602A
WC2404068

71/2006
8/25/2005

WC990601
{(E5112-ED2)

Missour
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

W

100

Cx Shon
Rate

05/28/09

WC240602A

07/01/06

WC930601
(ES112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

09/28/07

WC2406024
WC240406B

7/1/2006
8/25/2005

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

26




Sample
Name

101

Cx Short
Rate

102

Cx Short
Rate

103

Cx Short
Rate

Cx Short
Rate

105

Cx Short
Rate

106

Cx Short
Rate

107

Cx by
Insd -Pro
Rata

Policy #

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

L ___TF

05/05/11

WC240602A

07/01/06

WC990501
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

L] 010

08/25/10

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

008

09/15/08

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

009

03/14/09

WC240602A

07/01/06

WC990601
{(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

000

11/26/09

WC240602A

07/01/06

WC330601
(ES5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premiurm
Modification
Endorsement

10/25110

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

W

10/31/11

WC2406024

G7/01/06

WCS90601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

27




Sample
Name

108

Cx by
Insd -Pro
Rata

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

109

Cx by
Insd -Pro
Rata

01/30/07

WC240602A
wW_C240406B

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

5

110

Cx by
Co.

04/08/08

WC240602A
WC240406B

71112006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Emplayer
Paid Medical
Endorsement

111

Cx by

10/31/2006

WC240602A
W(C240406B

71112006
8/25/2005

Missouri
Property ang
Casualty
Guaranly
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

112

Cx by
Co.

9/1/2010

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

113

Cxb
Co.

11/4/2009

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

T

114

11/1/2007

WC240602A
WC2404088

7/1/2006
8/25/2005

WC990601
(E5112-ED2)

Missouri
Propeity and
Casuaity
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

-

12/22/2006

WC240602A
WC240406B

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

28




Sample
Name

Policy #

115

Cx by
Co.

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s}

Form
Description

000

116

Cx by
Co.

4/16/2008

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

i 000

117

Cx by
Co.

212/2010

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

W

118

Cx by
Co.

41712010

WC240602A

07/01/06

Missoun
Property and
Casualty
Guaranty
Assgciation
Endorsemeant

T

119

Cx by
Co.

6/18/2010

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

120

Cx by
Co.

10/3/2011

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

121

Cx by

41872011

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

122

Cx by
Co.

111272007

W(C240602A
WC240406B

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

W

123

Cx by
Co.

12/5/2006

WC240602A
WC2404068

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

-

9/30/2007

WC240602A
WC(C240406B

77112006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

29




Sample
Name

Policy #

124

Late
Audits

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s}

Form
Description

W

125

Late
Audits

10/06/07

WC240602A
WC2404068

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsemsnt

W

126

Late
Audits

04/18/08

WC240602A
WC2404068

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employsr
Paid Medical
Endorsement

W

127

Late
Audits

04/14/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

T

128

Late
Audits

07/29/09

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

129

Late
Audits

06/23/11

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

T

130

Late
Audits

01/09/11

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

T

131

Late
Audits

04/25/10

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Asgsociation
Endorsement

08/01/07

WC240602A
wWC240406B

7/1/2006
B/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endeorsement
Missouri
Employer
Paid Medical
Endorsement

30




Sample
Name

Policy #

132

Late
Audits

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

S 06

1323

Late
Audits

01/01/06

WC240602A
WC240406B

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

[T

134

Late
Audits

01/25/10

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

W 000

135

Cx by
Insd -SR

04/23/07

WC240602A
WC2404068

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

TS

136

Sched
Mod

07/17/09

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsemant
Pramium
Moedification
Endorsement

o

137

Sched
Med

11/1/2007

WC240602A
WC240406B

7/1/20086
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

0

138

Sched
Mod

6/1/2007

WC240602A
WC240406B

7/1/20086
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsament
Missouri
Employer
Paid Medical
Endorsement

9/30/2010

WC240602A

07/01/06

Missouri
Properly and
Casualty
Guaranty
Association
Endorsement

31




Sample
Name

Policy #

139

Sched
Mod

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

W

140

Sched
Mod

7/14/2010

WC240602A

07/01/08

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

Sched
Mod

3/31/2008

WC240602A
WC240406B

7/1/2006
B/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

[ T

142

Sched
Mod

10/23/2007

WC2406024A
WC2404068

71112006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

W

143

Sched
Mod

3/1/2008

WC240602A
WC2404068

71172006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Asscciation
Endorsement
Missouri
Employer
Paid Medical
Endorsement

T

144

Sched
Mod

3/25/2006

WC240602A
WC240406B

7/1/2006
B8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

0

11/13/2007

WC240602A
WC240406B

7112006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

32




Sample
Name

Policy #

145

Sched
Mod

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

Y 005

146

Sched
Mad

5/28/2009

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

[ TZ

147

Sched
Mod

1/15/2006

WC240602A
WC2404088

71112006
8/25/2005

N 0

148

Sched
Mod

5/10/2010

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

A 005

145

Sched
Mod

6/16/2006

WC2404068

08/25/05

WC990601
(ES112-ED2)

Missouri
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

006

150

Sched
Mad

11/19/2006

WC240602A
W(C240406B

7/1/2006
8/25/2005

WC990601
(E5112-ED2)

Missour
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

151

Sched
Mod

5/15/2007

WC240602A
WC240406B

71172006
8/25/2005

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsament
Premium
Modification
Endorsement

007

11/10/2007

WC240602A
WC2404068

71112006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

33




Sample
Name

Policy #

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

152

Sched
Mod

T

153

Sched
Mod

7/9/2006

WC240602A
WC240406B

7/1/2006
8/25/2005

WCg90601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missouri
Employer
Paid Medical
Endorsement

154

Sched
Mod

W

4/1/2008

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

155

Sched
Mad

T

1/30/2006

WC2404088

08/25/05

Missouri
Employer
Paid Medical
Endorsement

T

4/18/2009

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

156

Sched

-

8/20/2009

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Propenty and
Casualty
Guaranty
Association
Endorsement
Pramium
Modification
Endorsement

157

Sched
Mod

158

Sched
Mod

10/10/2006

WC240602A
WC240406B

77112006
8/25/2005

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Asscciation
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

T

10/10/2010

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement




Sample
Name

Policy #

159

Sched
Mod

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s}

Form
Description

T

160

Sched
Mod

2/1/2010

WC240602A

07/01/08

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

LT

161

Late
Audits

5/24/2010

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

162

Late
Audits

10H12/10

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

_____WF

163

Lale
Audits

10/12/11

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

164

Late
Audits

08/04/07

WC2406024A
WC240406B

71172006
8/25/2005

WC990601
(E5112-ED2)

Missouri
Propenty and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

165

Late
Audits

02/02111

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

T

1011710

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

35




Sample
Name

Policy #

166

Late
Audits

eff, Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

167

Late
Audits

03/31/07

WC240602A
WC2404068

7/1/2006
8/25/2005

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

168

Late
Audits

010

05/18/10

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

169

Late
Audits

010

05/23/10

WC240602A

07/01/06

WC290601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

170

Late
Audits

009

07/30/09

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Propenrly and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

171

Late
Audits

—

09/01/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

009

04/19/09

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

172

Late
Audits

W

12/19/08

WC240602A

07/01/06

Missourni
Property and
Casualty
Guaranty
Association
Endorsement

36




Sample
Name

Policy #

173

Late
Audits

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

L

174

Terrorism
Survey

02/01/08

WC240602A
WC2404068

7/1/2006
8/25/2005

WCS90601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

T

175

Terrorism
Survey

12/31/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

R

176

Terrorism
Survey

12/06/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

177

Terrorism
Survey

10/24/08

WC240802A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

178

Terrorism
Survey

11/01/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

W

179

Terrorism
Survey

10/23/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

—

180

Terrorism
Survey

11/08/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

008

10/14/08

WC240602A

07/01/06

Missouri
Froperty and
Casualty
Guaranty
Association
Endorsement

37




Sample
Name

Policy #

181

Terrorism
Survey

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

T

182

Terrorism
Survey

09/26/08

WC240602A

07/01/086

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

T

183

Terrorism
Survey

11/16/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsernent

__

184

Terrorism
Survey

10/11/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

185

Terrorism
Survey

09/26/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

186

Exp
Constant

09/13/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

187

Exp
Constant

10/24107

WC240602A
WC240406B

711/2006
8/25/2005

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

138

Exp
Constant

10/24/11

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

—

189

Exp
Constant

01/01/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Agsociation
Endorsement

0

01/01110

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

38




Sample
Name

190

Exp
Constant

Policy #

eft. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

s

191

Exp
Constant

192

Exp
Constant

193

Exp
Constant

154

Exp
Constant

195

Exp
Constant

196

SIF
factor

197

Terrorism
Survey

198

Terrorism
Survey

04/01/09

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

"

06/01/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsemant

W

05/19/10

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

W

09/01/08

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Assaociation
Endorsement

7

03/01/07

WC240602A
WC240406B

7/1/2006
8/25/2005

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Missour
Employer
Paid Medical
Endorsement

T

11/26/07

WC240602A
WC2404068

7/1/20086
8/25/2005

WC990601
(E5112-ED2)

Missouri
Property and
Casuaity
Guaranty
Association
Endorsement
Employer
Paid Medical
Endorsement
Premium
Modification
Endorsement

T

4/26/2006

WC240602A

07/01/08

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

—

10/7/2008

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

W

11/10/2008

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

39




Sample
Name

Policy #

199

Terrorism
Survey

eff. Date

Form # Withdrawn

Date
Withdrawn

Unfiled
Form(s)

Form
Description

s

200

Terrorism
Survey

9/8/2008

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

008

201

Terrorism
Survey

12/16/2008

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

008

202

Terrorism
Survey

11/1/2008

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

I

203

Terrorism
Survey

11/3/2008

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missoun
Property and
Casualty
Guaranty
Association
Endorsement
Pramiurn
Modification
Endorsement

008

204

Terrorism
Survey

9/1/2008

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsement

_—

205

Terrorism
Survey

10/13/2008

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

LI

206

Terrorism
Survey

9/1/2008

WC240602A

07/01/06

WC990601
(E5112-ED2)

Missouri
Property and
Casualty
Guaranty
Association
Endorsement
Premium
Modification
Endorsemaent

W

207

Terrorism
Survey

9/20/2008

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

[T

10/25/2008

WC2406024

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

40




Sample

Name Policy #

eff. Date

Form # Withdrawn

Date

Withdrawn

Unfiled
Form(s)

Form
Description

Terrorism
Survey

I 0005

208

10/15/2008

WC240602A

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

Terrorism | 0008

Survey
209

11/26/2008

WC2406024

07/01/06

Missouri
Property and
Casualty
Guaranty
Association
Endorsement

§287.310.1., RSMo, 20 CSR 500-6.100(1), and the National Council on Compensation Insurance

(NCC1) Forms Manual.

B. Workers’ Compensation Policies Reviews

The examiners reviewed applications for coverage that were issued or modified by the

Company to determine the accuracy of rating and adherence to prescribed and
acceptable underwriting criteria.

In addition, the examiners reviewed policies separately from a total population of 2,883
Truck Insurance Exchange Workers’ Compensation policies issued during the examination
period. The following list gives the description of the policy file reviews and the number
of files reviewed in this examination.

Name of Review

Class Peculiarities Self-Audit
Terrorism Co. Self-Audit
CCPAP Applied

CCPAP Not Applied
Cancelled Pro-Rata
Cancelled Short-Rate
Cancelled By Insurer

Incr Limits Factor Self-Audit
Expense Constant

Late Audits

Schedule Mod

SIF Factor

Type of Sample

Census
Census
Random
Random
Random
Random
Random
Census
Random
Random
Random
Census

41

Population Size # of Files Reviewed

386
82

76
543
271
100
133
1,895
247
1,080
354

1

386
82
25
25
25
25
25
1,895
25
25
25

1




1. Underwriting and Rating Practices:

The examiners requested policy files as described in the previously captioned
Workers’ Compensation Policies Reviews.

The following are the results of the reviews:

Class Peculiarities Self Audit

1. In 433 instances the Company utilized a Class Peculiarities Schedule Rating Pian that
failed to reflect equitably the differences in expected losses and expenses, creating
unfair discrimination between policyholders.

Estint | 1ot :

# Semple Policy # Ef. Date | Premusc [ Frem oncrt | | e uﬁ;;y 0?:; ,
Crit Date

1| ern | EEEEpOto | os24no 1.00
2 gg;gz /poc” | 104307 | 77.00 2.00
3 | aoier | oo | o7 348.00 | 169.92 | 517.92 10.00
4 | Gonen | WEEENERpoos | 1007109 1826.00 | 437.68 | 2263.68 53.00
5 | aooea | N0 | 100710 1400.00 | 209.56 | 1609.56 41.00
6 gg;gz o | 100711 47300 | 28.11 | s01.11 14.00
7 C%;Fi' | OEEEoos | 4na0s | 23500
8 | oA’ | MEMEpo0s | osio7os | 138.00 8.00
o | Govny | W00 | owzane | 76800 22.00
10 25:,;:5 oo | 100707 177200 | 788.50 | 2530.59 51.00
1| s o | WES7s | 04170 0.00
12 | poce os | MEBSTS | 0417107 0.00
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Est Int

Total

# Sample Policy # E. Date | Premusc | Frem on crit e Uf;;y of.’;';y
Crit Date

13 | o, fl;?:r"?"es s 05/01/07 53032 | 18132 | 53032 10.00

4 | p e | EEEess | osovos 458.24 | 147.24 | 45824 9.00

15 | pemiose | EEEEBoss 05/01/09 46357 | 12357 | 463.57 10.00

16 [, eﬂ;‘:fm os | PSS 05/01/10 380.32 | 81.32 | 380.32 9.00

17 | pg, gj‘ﬁ‘:r?ﬁes s 05/01/14 51663 | 8063 | 516.63 13.00

18 | pouiees | EEEE20s | oaouos | 420 0.00 1.00)

19 Pe{ﬂ?::"es |y 07/01/06 | (88 0.00 3.00

20 | poodss | NEEgesr | orowor | o 0.00

21 | poss | NEEEesr | onotos | (sso 0.00 0

22 |, Case | Bt | osowor | (18300 0.00 5.00

2 | poeunss | WEEP'1 | osovos | (19300, 0.00 5.00

24 Pegﬁ’:fmes | qRR 06/01/09 | (306.00 0.00 9.00)

25 | poniass | NV | o010 | (30200 0.00  00)
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Total

# | Samele Policy # Eft. Date | Premuic | Flem gg:é?t e || i
Crit Date

26 | pemiss | MR 06/01/11 | (35401 0.00 11.00

27 Peéi""i":j“es | e 10/25/10 16,00 0.00

28 F’ecci:l?asr?ties 548 102511 | (198.00 0.00 B.0¢

29 |p eﬁﬁ‘:ﬁﬁ os | NEEENSS7 10M7/06 | (13000 0.00 3
30 | pg gﬁ:ﬁﬁes 5 02/01/06 519.66 | 200.66 | 519.66 9.00
31 | poopss | s 02/01/07 62572 | 23372 | 625.72 12.00
32 | pooase | mmmmpsse | 020108 42939 | 14139 | 42039 8.00
B | pooe o | W0 | 020100 aa71 | 1071 | 447 1.00
3 | poass | NEEEoss | ovovor 56692 | 194.92 | s66.92 10.00
35 | o gj’ﬁ:j“es s+ 03/12/09 453.02 | 132.02 | 453.02 9.00
36 | pooiass | gEEgeso | 0515108 .00 0.00

7 | pecs os | WEEEBES0 | 051500 | (19300 0.00

B | pe gl?:r?ﬁ es | 70 05/01/06 32630 | 12830 | 326.30 6.00
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Total

# S:;nn?;e Policy # Eff. Date | Prem U/C Pé?é“ gE:%E,tt I ng:?)n Ulspi;y Oﬁiy
Crit Date

a9 Pegﬁ‘:ﬁﬁ o | 7 05/01/07 22223 | 79.23 | 22223 4.00
40 | poaass | 179 | osioios 12495 | 4095 | 124.95 3.00
“ | p egj’ﬁ:r?“es b 05/01/09 60.88 | 16.88 | 60.88 2.00
a2 | pooase | mEEe | osovo 0.00 0.00
43 | pg gﬁ‘:r?ﬁes 7 05/01/11 40.90 690 | 4090 1.00
44 | g oEss | Eyors | oanoir 60372 | 21872 | 603.72 11.00
45 | b ﬂ?:r?“ os | 72 04/10/08 389.33 | 12633 | 389.33 8.00
46 | peors | N7 | 093008 0.00 .00

47 | pouss | SO0 | os01/07 180.34 | 7134 | 189.34 4.00
48 | egl?:ﬁti os | 152 12/01/06 308.57 | 10857 | 30857 6.00
49 | o, gl?:fm os | P62 12/01/07 80.58 28.58 | 80.58 1.00
50 | pg gj'l‘;‘:r?ﬁ s | MHSS3 05/05/07 | (178.00) 0.00 0

51 | posies | NEEEBSSS | 0505008 | (18000 0.00
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Total

# s;::'f;e Policy # Eff. Date | Prem U/C Pé?é“ gE:(:tl:ltt | ngctll%n Uf:;y 0?:;"
€ | crit Date

52 | pocaass | PSS | 0560509 | (1720 0.00 00)

53 | pocis o | MEEsss | ososo | (173 0.00 (5.0

54 | peaos .| WP | osovos 100 0.00 0.00

55 | poars | NEE101 04/01/07 00 0.00 0.00

56 | o egi'ﬁ‘:fm s | P07 02/01/06 92540 | 377.40 | 925.40 16.00

57 | pecianos | s | omerior | osso 0.00 8.00

8 | pg Sﬁ::n es | P56 07/27/08 | (342 0.00 )00

59 | pocas | WEEpsss | overios | oe 0.00 (8.0

60 | pouse | EERioss | o7emio 376 | o076 | 376 0.00

61 | pois | WSS 07/27/11 62.64 964 | 6264 1.00

62 | pocuss | WEEDe0 | omosos | (15200 0.00 00)

83 | pooess | W0 | omosor | (16800 0.00 (5.00)

64 | pocies | MEEes | oazsoe | 211100 0.00 61.00)

46




Total

# SNa;nr:;e Policy # Eff. Date | Prem U/C Por?gl gg:t;l:zltt i ng:%n Uispi;y O?;Zy
Crit Date

85 | pg CCLllﬁl:rslll es | MRS 11/01/06 69049 | 261.49 | 690.49 12.00

66 Pegﬁ‘:ﬁﬁes | B 11/01/08 509.06 | 154.06 | 509.06 10.00

7 | pocnies | MBS | 110110 36656 | 68.56 | 366.56 9.00

68 | poois® | NEEERes3 | 05/02/07 0.00

69 | poorasS | gEEERs3 | osio2i0s | vee 0.00 5.00)

70 | pocs | NP 07/01/06 713.26 | 277.26 | 713.26 13.00

| pe éfj‘ﬁ:ﬁﬁes s 07/01/07 1193.88 { 418.88 | 1,193.88 23.00

72 Peﬁl?:fi’ﬁes [ K 07/01/08 456.71 | 14371 | 456.71 10,00

78 | pociase | WEEEP1ss | osnoo7 | s 0.00 (8.00

74 | pe cﬂ?:r?ﬁes | IR 08/10/08 | (19 0.00 5.00

75 | pooies | TS | 0500606 | (76500) 0.00 (8.00

76 | paciss o | 278 05/06/07 | (362.00 0.00 11.00

77 | pecuise o | WEMW2rs | oswscs | (30300 0.00 (11.00
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Total

# S;:::;e Policy # Eff. Date | Prem U/C Pé?é" gE;%E:t I ngt;l%n Uf:;y Dﬁ:’!l;y
Crit Date

78 | pecazss | QM7 | o0si06i09 | (3870 0.00 2 00}

79 Pegl?:r?“es [P 06/26/06 | (200 0.00 12.00

80 | e gﬁ'ﬂsﬁﬁes -4 06/26/07 | (433.00 0.00 12.00

81 | pocionis | WEERA¢ | osi2ei08 | (24500 0.00

82 | poass | gEEEpers | osrero | (140 0.00 400

83 | po 'I?:fi’ﬁes 14 06/26/11 38274 | 60.74 | 382.74 9.00

84 | poolass | guTos | o7isios | (15100 0.00 X

85 | pociiss | NEEEBi40 04/20/06 44246 | 17446 | 442.46 8.00

86 | pg 3‘?::;“65 70 03/18/08 198.49 | 6549 | 198.49 3.00

87 | pooss | NSO | 03/18/09 44770 | 12170 | 447.70 10.00

88 | pooiass | EEMWSTO | o3neno | (sooo 0.00 .00

89 | poass | pEEeTo | oanent | (710 0.00

90 | poiss | gERWees | osowos | (19300 0.00 (6.00)
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Total

# S;;"n’:;e Policy # Eff. Date | Prem U/C F;;’?(r:n gE;éE:t I ng;%n UISpi;y O?:.I)Zy
Crit Date

o | pooiass | 999 | o409 | (19700 0.00 (6.00

92 |poiass | WEEEsse | oaoono | 28100 0.00 8.00

93 | pocaase | RIS 04/26/09 17763 | 4863 | 177.63 4.00

94 Pegj’ﬁ‘:r?“es I 008 06/14/07 | (306 00) 0.00 ) 0

95 | poois | EEERoos 06/14/08 | (162.00) 0.00 500

96 Pegﬁ‘:ﬁnes o2 12116010 | (35600 0.00 10,0

97 | pocse o | WEE73¢ | 0727106 0.00 (7.00

98 | oo | M7 | 07707 B 0.00 3

99 | pooass | M7 | oie7os | 1 0.00

100 [ poerse | WEERS2 | osoios 20 0.00 00

101 | poass | RS9 | 100807 | (20401 0.00

102 | poass | QEERS'S | 100308 | (188 00) 0.00 500}

103 | poie | WEEE319 | 100300 | (10100 0.00 5,01
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Total

# SS;"'_EL' Policy # Eff. Date | Prem U/C P‘;?g' CE)E;(%E:R i nsD; ?)n Ulspi;y 0?;:y
Crit Date

104 | potass | MRS | 10030 | (19800 0.00 (6.0C

105 | o gj'l"i‘:r?“es 19 10/03/11 206.06 | 27.06 | 206.06 5.00

106 Pegj';:ﬁﬁes s 11/01/06 | (4,642.00) 0.00 35 0!

107 | pocuss | WEEEP702 | oonenws | (10400 0.00 3

108 | pocaass | WEEEPTO2 | osneio7 | (o 0.00 (2.0

109 | pooiss | WEERroz | osrews | o 0.00 30

10 | p oass | umero2 | osnes | e300 0.00 0

11| oo | WEERro2 | owntens 0.00 000 | 000 0.00

112 Pegﬁ‘:ﬁ‘ﬁes s 190 02/01/06 815.06 | 328.06 | 815.06 14.00

13 | s | o0 02/01/09 60251 | 17551 | 60251 12.00

114 Pegj'l"i‘:ﬁﬁes B 120 02/01/10 52245 | 12645 | 52245 12.00

15 | poiass | 190 02/01/11 577.09 | 100.09 | 577.09 14.00

116 Peccu'l?:ﬁﬁes [y 01/06/09 | (252 00) 0.00 7.00
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Total

# Semple Policy # Ett. Date | Premu/c |  Prem SD::Ctl::ltt e u;s;::fay O?;:y
¢ | crit Date
17 | pecdss | NS | osnows | (2700 0.00 90
1 | o S8 | a2 | owowos | (s 0.00 2.00)
119 Pegj‘;‘:rfﬁes | Ty 03/05/06 706.00 | 4844.88 { 11646.88 205
120 [, O8% | s | owoor | is00) 0.00 8.00]
121 | 088 | Ees | o7 0.00 0.00
122 | o Cass | EEE4os | ovrzens 00) 0.00 00
123 | pooass | gaos | omesior | (a0 0.00 00
124 | o o8 | NEEeos | omeeios | (8700 0.00 (9.00
125 | O8ss | WEEMsos | omeene | (21300 0.00 6.0
126 [ p o8 | maos | oveeno 1.0 0.00 00
127 | oS | NEEM40S | o7eert | (20000, 0.00 00
128 [ OB | WEERetT | osiotoe 2018.00 | 1283.88 | 3,301.78 58.00
129 | pooase | MMEEoss | osionos 00} 0.00 (4.0
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Total

# Sample Policy # EM. Date | Premuic |  Frem 55:%?:1 e Uﬂ;y o?",';y
© Crit Date

130 | o S8 | Epess | oswo7ios | (11200) 0.00 4.00
181 | poiess | NEEERoss 05/07/40 | (11500) 0.00 4.4
182 | p egl?:jﬁes o5 080711 | (2051 0.00 (6.0
133 | pooias o | 200 10107 | (357 0.00 (10.00
134 Pegﬁ':rsmes 755 11/30/07 59 0.00 10
136 | pooass | NEE7ES 1130008 | (85 0.00
136 | pomisS | TS 13009 | (1 0.00 0
137 | g olass | es 1113010 | (153 0.00 o
138 Pegﬁ‘::ﬁes .977 08/22/06 | (18400 0.00
189 | poass o | s 06/20/08 | (538 0.00
140 | o Sass | ena 06/20/09 | (31% 0.00
it [ pooase | WEENeos | osono | (w00 0.00 (11.00)
142 | o lase | EEEO0s | 062011 .00 0.00 1.0
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Total

# Sample Policy # E. Date | Premusc | Frem SE:%E& e u?p‘;y O?:;y
Crit Date

143 | oese | WEEes | osanor | (6430 0.00 19,00

14 | onse | NEE7es | o9rescs 0.00 (8.00)

145 | o OASS | ety | osmaor | (i 0.00 11.00)

146 | g | NEEyess | osnaos | (25500, 0.00 1.00

147 Pec%'f:r?ﬁes s 08/13/09 | (53200 0.00 16.00

4 | o ks | et | osnano | asaon 0.00 13.00

149 | o ﬁﬁ‘:fm s | NGO 08/13/11 20344 | 2844 | 203.44 5.00
150 | pooiass | NEEEBOT2 | 0507007 | (2230 0.00 (6.0t

151 Pegl?:fi’ﬁes 72 05/07/09 69.91 1791 | 69.91 2.00
152 | o o8 | Mo | osiorno | (1170 0.00 (3.00

153 | pooiass. | gEEEBore | oso7mt | (aosc 0.00 (9.00)

154 | ass | ey | osmaws | (2600 0.00 (7.00)

155 | poass | Ep7st 08/20/09 | (15300 0.00 4.00)
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Total

# Sample Policy # Eft.Date | Premusc | Flem 5 E;%E& e uf;:i;y o?:; ,
Crit Date

156 | pocyie o | MEEMes0 | 1000408 | (320 0.00 9.00)
157 | pociss | NEMES17 | oaene | (20000 0.00 6
158 | poooss | W43 | osotos | (31200 0.00 3,01
159 | poeidss s | NS 05/01/11 38.35 635 | 38.35 1.00
160 | o oase | NEEpess | oswowos | (maoo 0.00 (10
161 | poois® | EEEpsss | osowos | (1300 0.00 0.00
162 | o, gﬁ':j'tl es | 0932 06/01/08 52487 | 167.87 | 524,87 10.00
163 | poes> | NEMos2 | osioiioo 489.45 | 12845 | 489.45 11,00
164 Pei’;::ties o 06/01/10 368.23 | 7823 | 36823 9.00
165 | pocunss | EEEPOs2 06/01/11 29534 | 38.34 | 29534 7.00
166 | pocnorios | NP2 | 082511 508.80 | 7380 | 508.80 13.00
167 | pooss | NEpaes | 110111 853.05 | 117.05 | 853.05 22.00
168 Pegl?asﬁnes ysss 03/09/11 a78.65 | 6465 | 378.65 9.00
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Total

# s;:rr':e Palicy # Eff. Date | Prem U/C P(;?é" gg:ézltt I ng: %n Ulspi;y o?:;y
Crit Date

169 | pocrcss | WEEEpoes | oaveorns 768.15 | 13145 | 768.15 18.00

170 | o gl'l?:r?ﬁes 0o 01/03/08 39042 | 129.42 | 390.42 7.00

171 | pones o | W52 | osrent | s 0.00 (4.00)

172 | pouiss | NNt | owoos | (5200 0.00

173 | pooiass | AEo341 09/06/06 0.00 {62.00

174 | pooase | WP | 090607 0.00

175 Pegl'l‘?:r?ﬁ es | T3 09/06/08 11 0.00 (67.00

176 | pooEss | EEEEpaat | oan3oe | (3570 0.00 10

177 | pooiise. | MEMERsst | osnaoe | e 0.00 11.00

178 | pociaes | EEEERSE | oanano | 0o 0.00 (6.0

179 | pocuass. | IPOST 07/26110 | (144 00) 0.00 4.00)

180 | p oase | NEEess | 1orgi07 | (41100 0.00 12.00)

181 Psﬁl?:jﬁes oo+ 06/01/07 | (163.00) 0.00 (5.0
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Total

# sﬁ:‘"ﬂe Policy # Eff. Date | Prem U/C Pé?g' gE:C:;:itt I ng;%n Ulspi;y O?AI;V
¢ | critDate

182 | o gi'l?:fm o | oS 021509 | (1.487 0.00 (131.00
183 | poodss | pses | 102306 0.00 (48.00)
184 [ oase | WEEsss | 102307 | 16o 0.00 400
185 | poeioes | WEEEpSes | 102309 0.00
186 | pooass | GEpses | 102810 0.00
187 pegj'l‘?:r?ﬁes T 10/23/11 61784 | 7684 | 617.84 16.00
188 | pemicss | ST | 121207 0.00 !
189 Pegl?:r?ﬁes I 1e8 04/12/06 262.89 | 10389 | 262.89 5.00
190 | o cglll?:rsilies O 6 04/12/07 267.98 | 96.98 | 267.98 5.00
191 | pociaes | G168 04/12/08 24338 | 79.38 | 24338 5.00
192 | oo gﬁ:ﬁties [ P 04/12/09 24814 | 70.14 | 248.14 5.00
193 | pooiass | 168 | 04n2/10 15642 | 3342 | 156.42 4.00
194 Pegj’;‘::“es I 156 04/12/11 20716 | 35.16 | 207.16 5.00
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Total

# | Simple Policy # E. Date | Premuc [ Flem gE:(::Eitt et T o
Crit Date

195 | pociass | OEEMB1e7 | osreas | (70 0.00 0

196 | pooiass | QIS | 05723009 7.00 0.00 16.00

197 | pooiss | e | oseamt | sea0 0.00 (15.00

198 | o gﬁ‘:ﬁﬁes (740 11/04/06 28566 | 10266 | 285.66 5.00

199 | egj'l?:ﬁti os | POS4 06/18/06 19356 | 7556 | 193.56 3.00

200 | oS | Eoss | oemswor | (310 0.00 (1.00

201 | p o | WEMoss | oensos | 0.00 {1

202 | p, S | Epos4 39982 5. 0.00 00)

203 | o, gl?:;?lies [ LK) 38771 ) 00 0.00 (2

204 | pooies | WEMWets | osro07 | (50000 0.00 1500}

205 | poolass | GEEEpe7e | osrzonos | (4770 0.00 14.00

206 Pegl"i":rsm os | 7S 06/20/09 | (13000 0.00 (3.00

207 | poiess | WEEWos2 | 10m3/09 5.00 0.00 7.00)
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Total

# | Sample Policy # Eff.Date | Premuic | Frem gE:l;.l:':ltt . Tl e
® | Crit Date

208 | poo2%® | EEos2 | tonano | (1720 0.00

200 | poiass | o2 | 101311 60 0.00 5.00)

210 Pegﬁ‘:ﬁ‘ﬁes s 01/01/07 25512 | 9512 | 265.12 5.00
211 | pooiss | GEEye7s | otovos 21418 | 7119 | 21449 4.00
212 Peﬂ?:ﬁﬁes 727s 01/01/09 21841 | 6341 | 218.41 4.00
213 Pegﬁ‘::"es Oy -7s 01/01/10 368242 | 9342 | 38242 9.00
214 | oo c%'ﬁ‘:rsiﬁ es | 278 01/01/11 32322 | 5822 | 32322 8.00
215 | Slase es | 'HENPS3 07/01/06 50321 | 196.21 | 503.21 9.00
216 Peﬂ‘;‘:ﬁnes pe2: 07/01/07 336.26 | 118.26 | 336.26 6.00
217 Pecﬂ?:sﬁ s | D205 05/05/07 | (18700} 0.00 6.00)

218 |, 8% | EEpa0s | osiosoe | (14 0.00

219 | p e | WEpess | 122006 | (30000 0.00 00

220 | podase | W3 | 122007 | (30000 0.00 1100

58




Total

# Semple Policy # Eft.Date | Premusc |  Frem SEL%E; e U’,s':;y o?::zy
Crit Date

21 | gt | s | 122008 | 2ic 0.00 (6.00)

202 | [ Gase | WEMWess | 12009 | 22400 0.00 00)

223 | poese 1 WP | 1212010 | (1350 0.00 1.00)

224 | o OB | igEEEp4ss | oa01i06 0.00 21 00)

225 | pouiess | TS | o222008 | (17300 0.00 5.00)

206 | poiase | WEP7Ss | o220 | (17 0.00

227 | o o85S | oEEEmoss | 100111 17743 | 2343 | 177.43 5.00

228 |, 2 | gEMNes | 1200409 3.00} 0.00 6.0

220 | OCss | W3t | owsoos | 118300 0.00 (5.00)

200 | p oase. | gpado 10/07/06 2692.44 | 986.44 | 2,692.44 50.00

231 pegﬁ‘:r?ﬁes [ 2 12/12/10 90.26 1626 | 90.26 2.00

232 |, 0 | e | 12n2m 411.03 | 5008 | 411.03 10,00

203 | pocise. | WEEPSSs | os01/08 | (19600, 0.00 6.00)
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Total

# S::‘rﬁ;e Policy # Ef. Date | Premurc | Frem SE:%E; e U’,spi;y o?:;y
Crit Date
234 | p lass | ommipses | ostonor | 1020 0.00 5
205 | pooiss | PSS | os01/08 | (15 0.00 (4.00)
206 | oSS | TR | oansios | (20601 0.00 6.00)
297 | peiasS | TS | oaneio7 | 22000 0.00 6.
208 | p ass | WEMEPTS1 | osnsios 0) 0.00 (7.00
239 o 35‘:;. es | RT3 04/18/11 22.82 3.82 22.82 1.00
240 | p e | EEess | owosos | (120 0.00 00
ot | o oase | NEMPIss | owosis | o 0.00
242 | oS | WEEMPest | o7otios 0.00 5.00)
243 | p Sless | mmmast | orovor 3.00) 0.00 5.00)
244 Pei’ﬁ‘:ﬁties 200 10/01/09 156.87 | 39.87 | 156.87 3.00
245 | ponase | P20 10/01/10 25842 | 5242 | 258.42 6.00
246 | p, g""a::“ es | ER290 10/01/11 23043 | 3043 | 230.43 6.00
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Total

# Sl Policy # Eft.Date | Premusc | Flom gEc::E:t nosie Ulspi;y o?;';y
e | Crit Date
247 | po s | iETe0 | owowos | (35600 0.00 10
248 Pegl?:fmes [l 01/09/10 14554 | 3454 | 14554 4.00
249 | b gﬁ:r?ﬁes 750 01/09/11 14568 | 2568 | 145.68 3.00
250 | @S | EEPes7 | osisioe | o 0.00 2.00
251 | poodSS | {EpasT | 05/05/09 0.00 > 00)
252 | peasS | 114 | o807 | (60 0.00
253 | pooass | P14 | omzuvs 0.00
254 | pooase | gEEEpos2 | oer27/00 0.00 )
255 | poiass | G100 | 110109 | (28070 0.00 32,00
266 | noo2s | SEEEP1O0 | 1101710 0.00 (59.00)
257 | o 3"3:;“93 O o0 11101711 | (1,993.00) 0.00 8.0
258 | pooass | gmEEpros | ovoans | (ssco0) 0.00 17.00)
259 | o, gjﬁ‘:j’ﬁes [ 01/03/09 99489 | 276.89 | 994.89 21.00
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Total

# S:;nn?ée Policy # Eff. Date | Prem U/C Pé?é" gE:ézltt I ns?; % o U?I:LV 0?;:y
Crit Date

260 | o gl";‘:r’f“ os | EP409 01/03/10 44021 | 103.21 | 440.21 10.00

261 | p oless | paos 01/03/11 17761 | 3181 | 177.61 4.00

262 |, O | Epasr | oootoe | 1o 0.00 (6.4

263 | pooase | W41 | osorio | (1sa00 0.00 o

264 |, Tass s | 41 09/01/11 9.00 0.00 00

265 | pouiase | SEE4t1 | oonaos | (131 0.00 1.0C

266 | poenes | WEEPSST | osmens | 20000 0.00

267 | pocss | WSSt | osnemt | (120 0.00 (4.

268 | p o2 | P24t | o810 0.00 O

269 Pegﬁ:ﬁﬁes [ 08/01/11 | (B44.00 0.00 .00

270 | pootass. | gEEEBess | ooz | (25700 0.00 (

271 Pecct:jll?:r?ties S ce6 02/07/09 | (26700 0.00 8.00

272 | oS | s 08/30/08 | (1.856.00) 0.00 54.00
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Total

# Semple Policy # Eff. Date | Premuic | Rrem gE:c}E:: e uil;y 0?;';‘,
Crit Date

273 Pegﬁ':r?ﬁ os e 08/30/09 | (1,993.00) 0.00 58.00
274 | pociosios | WSS | osmono | 2eso00) 0.00 84.00
275 Pe&'ﬁ:ﬁnes 730 04/01/10 550.66 | 118.66 | 550.66 13.00
276 | pe gl?:r?ﬁes =21 0B/01/07 | (18700 0.00 00)
277 | poitsios | W22 | osot/08 20 0.00 0)
278 | pooiass | W7 | omotor 10041 | 3841 | 109.41 200
279 | oo gj';';‘:r?ﬁes o7 07/01/08 6444 | 2044 | 6444 1.00
280 Pefu‘"a:r?ﬁes [l 07/01/09 4690 | 1190 | 46.90 1.00
281 Peg'l"i‘::ﬁes L Ly 07/01/10 11330 | 2230 | 113.30 2.00
282 | oo chl?:rsiues 07 07/01/11 41.34 534 | 4134 1.00
283 | o Sﬁ:ﬁtl os | PSS 04/26/06 409.87 | 161.87 | 409.87 7.00
284 | o8 | WEMes | 120107 £.00) 0.00 100
285 | poiass | GEEES's | vwaeor | sooo 0.00 00
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Total

# S;;nn?ée Policy # Eff. Date | Prem U/C Pc;fg‘ SE:%E; In::?)n U‘,S;;y 0?;';
Crit Date

286 | pooiss. | WEEF13 | 10007 0 0.00 16.00

287 | o oss | gEtas 10/10/08 1.4 0.00 12.00

288 |, S5 | ERs13s | 1on009 | (53000 0.00 15.

280 | o, gj'l‘ia::ﬁ os | G136 10/10/11 69.59 | 1059 | 69.59 2.00
290 |, Class. | ros 04/12/06 369.36 | 147.36 | 369.36 6.00
201 | o egl?:fi’ﬁes 262 04/12/07 139.43 | 5043 | 139.43 3.00
202 | p SR8 | EEEas2 | oanzos 14951 | 4851 | 14951 3.00
203 | poiss. | sz | oanzoe | (oo 0.00 0.00
294 Peﬁl‘i":ﬁﬁes Wy s 04/12/10 17431 | 3631 | 17431 4.00
205 | pooiise | WP | ooro6 | (2an 0.00

296 | pocuass | T2 09/20/07 11.0 0.00 )

207 | peoiass. | WEET2s | osr008 | (19200, 0.00 00y

298 | p oS | W20 | ozowos | (as00) 0.00 2.00)
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Total

4 | Sample Policy # Eft.Date | Premusc | Flem gE:c::Eutt nedOn | Uy | oy
Crit Date
209 | p oS | pmmlre0 | o200 0 0.00 00
300 | Uese | WEW0 | ozount | ziso 0.00 (
301 | potass | s | owowio | 20n 0.00 3,00
302 | o, gj'l‘i"::ﬂ os | R34S 02/01/06 2146.56 | 87356 | 2,146.56 37.00
303 | g &'ﬁ:ﬁ'ﬁ os | RG5O 06/16/08 | (1.037.00) 0.00 30
304 | p eS| Epss1 | o7ouor ! 0.00 21.00)
305 | pooes | WEEEPSS1 | ovovos 0.00 5.00
306 | poess | ERRe3s | 08/01/06 0 0.00 0
307 Peccl.:l‘?asrsities L 2K 08/01/08 | (18400 0.00 6.0
308 | poiase | WEMBess | osonos | (20ac 0.00 5.
309 | p lase | pMpass | om0 | (1ss 0.00 (4.00
310 | poiese. | WEMWe0s | owea/0s 00) 0.00 0.00
M | pemiss | WERWE03 | osart | (1000 0.00 0.00
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Total

# Sample Policy # Eft.Date | Premuyc |  Rrem gE;c::Eutt oo uﬁ:i;y O?;!':y
Crit Date
312 | poless | [gERWoor | osans | (000 0.00 00
313 |, Jess | gEos | osneos | (8130 0.00 23,00
ata | g ess | uEros | osnswn7 | 178100 0.00 300
315 | poodse | GEENTOS | 081808 | (36900 0.00
316 | pooiass | gEylNros | osneos | (2000 0.00 L
317 [ o efu'l?::;’ﬁes Yo 08/18M10 | (310 0.00 0)
318 | pooess | EEMNTos | osnsnt | (oo 0.00 9
19 | o | gmgats | 1iee0e | 0 0.00 (
320 |5, 0% | gERWee | 1172608 0} 0.00 00)
aor | Oase | gsas | 11008 | s 0.00 4.00)
seo | O | pmlgras | osrani X 0.00 2.00
323 | oase | gEEeT | 0706 | (2m00) 0.00 0
s24 | o o85S | EEEeTss | 1onsoe | 2iaon) 0.00 (5.00)
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Total

o | S | eoieve | enome [ premuc | e fonon | O | s | sr
¢ | crit Date
325 | poolase | 7SS 1011510 | 234.00) 0.00 (7.00)
326 | po gjll?:rsilies 208 06/04/11 17701 | 2841 | 177.11 4.00
327 | poese | WEEEReos | oonzos | (29500 0.00 8.00)
a8 | o lass | ST 07/01/06 337.66 | 131.66 | 337.66 6.00
329 | b gﬁ‘:ﬁnes S 730 04/01/11 58727 | 9827 | s87.27 14.00
300 | pooise | WEEBss2 | s20a06 | (12100 0.00 100
81 | p o | ysee 05/22/06 | (948 00 0.00 0}
32 | oase | \gEEgsee | osizios | (18000 0.00
333 | pooiss | EEps1s | ooroorit 1.0¢ 0.00 00)
saa [, G | gumedss | ouesoe | (s 0.00 13.00
395 | pociiesioe | WSS | 0v2310 | (a0s0 0.00 11.00)
396 | pooidss | U269 | 08/06/08 | (84600 0.00 (25.00)
337 | Slass, s | EPSO7 04/20/06 | (390 00) 0.00 10)

67




Total

b Sme | eoioye | enowe | pemue | Tem | onom | v | st | S
ate | Grit Date
308 | poise | W0 | 12n70s | 270 0.00 10,00}
330 | pooase | GEEpeos | 12n7io7 | 0.00 00}
340 | p s | gEEpeos | 121708 00 0.00 5.00)
341 | b, cgl?:r?ti s | P52 04/25/09 | (110 0.00 3.00
aaz |, Clase s | G5O 10/2407 | 800 0.00 0.00
343 | p oS | s 0115/07 86.00 0.00 11.00
34 | p o | sz | owisis | 3ssol 0.00 10.00
35 | ot os | WEENS42 | 011509 0.00 (8.00)
346 | pooass | psae 01A18/40 | (110.00) 0.00 00)
347 | b ﬁ;’i":ﬁﬁes | Y 01/15/11 10.00 0.00 0.00
sag | o S | Esss | o7n2s | (17200 0.00
349 | pooidse | WEESss | ornzoe | (100 0.00 6.00
380 | p egl?;:'i’ﬁ s | ROS7 06/23/09 | (414.00 0.00 (12.00
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Total

4 | Samels Policy # Eff. Date | Premuic [ FreT gE;éE:t e e Oloty
Crit Date
1 | poolass | o2 | 1025007 5,00 0.00 9
ase |, Class | pmpere | tomsis | (zseo 0.00 0
383 | o o@ss | jgeeee | 102509 | (201 0.00 (6.
354 | pooiaes .| WSz | 1orsio 0 0.00 o
35 | poorass. | qEp63s 02/21/08 0.00 0
356 | pouicoo | WEEERoTT | osnao | (66 0.00 9.00)
37 | peciise | WEEEOrT | osnant | (24 0.00 00)
388 | p oass | gEEEyace | owsono | (1z100 0.00 )
39 | poess | s | owsomt | s 0.00
360 | poose | W40 | os01/06 0.00 8.00
361 | poiass | 4S7 09/30/07 | (59300 0.00 0 0
362 | pooiss | uEEposs | owosios | (16100 0.00 5
363 | pociess. | WEENe111 | osnos | (32200 0.00 (2.00)
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Total

# | Sample Policy # Ef. Date | Premusc | Frem gE;éE:t nowe Uﬁ;y 0?:;‘,
Crit Date

384 | pooiass | g | osnomt | iz oo 0.00
365 | pooiss | WEEEB32e | o7rons 9.00 0.00 .00
366 | pociass | NSS4 | 0arsi06 | (420 0.00
37 | poniess | PS4 | osnsios 0.00 1
368 Pegl?:fmes [ 3 03115110 | (11700 0.00
369 | p egﬁ‘:ﬁﬁes [k 02/14/06 76195 | 30995 | 761.95 13.00
370 | pg gj'l‘;“::ﬁes [ Rl 10/07/08 1205.90 | 361.90 | 1,205.90 25.00
71 | poese | WS | omouoe 61.34 | 1534 | 6134 1.00
372 | pooiase. | gEpeos | o9n7io7 | (20 0.00
373 | pooiass | GO0 | oon7ios | (6600 0.00 00)
374 | poiass |  GEEpscs | own7ion | (1080 0.00
75 | poens oo | WEEEPOOS | ownzrio 00 0.00 0.00
376 | peoiass | 322 | 0522607 | (83500 0.00 6.00
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Total

o] S | vors | enome |eemue | TEr | oncn | v | st | e
Crit Date

377 | pouiess | GEES13  | 09/09/10 243572 | 48372 | 243572 56.00
ars Pegﬁ:ﬁﬁes 07 04/20/08 11086 | 3586 | 110.86 2.00
379 Peccu'l":‘:r?ﬁes o7 04/20/09 11536 | 31.36 | 11536 3.00
380 Pegﬁ’:jues A e2 04/25/10 | {12.00) 0.00 1.00)
381 Peg"a:r?ﬁ es | RO 03/15/07 10 0.00 10)
382 | poo>s | QEEMS17 | 0315008 00} 0.00 (8.00)
383 | oo | etz | oansioe | (ar oo 0.00 (10.00
384 | pooss | W7 | o3nsno | 21400 0.00
385 | egﬁ‘:fm " | Bl 03/15/11 30.0 0.00 (6.00)
386 | pomios | EES's | osian7 | (6000 0.00 16.00
397 | peoie | WEESte | osisis ) 0 0.00 )
388 Fec‘i’ﬁ:ﬁﬁes -2 03/01/08 51373 | 15073 | 51373 10.00
389 | piase | WEEOST | 062306 | (51700 0.00 15
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Total

Est Int .
SED i Prem ; Due Sif SIF
# Name Policy # Eff. Date | Prem W/C olc Olga?:t insdOn | Uipay | Olpay
Crit Date
Class . s
390 | poculiarties | N7 06/23/07 | (44500 0.00 |
Class p— i
39 | pocutiarities T oc7 06/23/08 426.00 0.00
Class .
S Peculiarities -967 06/23/10 1A 0.00
Class S .
393 | poculiaritios s’ 06/23/11 66,00 0.00 iy
Class . .
3% | poculiaries | HIE7 03/11/08 18.00 0.00 :
Class e
D Peculiarities |-426 01/30/08 L 0.00
Class
396 | oocuianties | 426 | 01/30/09 0.00
CGPAP Not
397 Applied o0 | 0824110 215.00 7.00
CCPAF
398 Applied Ry oce | 042508 743.00 22.00
CCPAP
399 | sppiec | P07 | 11/01/07 349.00 | 147.60 | 496.60
CCPAP
400 Applied 00 | 11/01/09 290.00 | 6965 | 359.65 9.00
CCPAP
40V | aopied | WENENEENP0S | 06/26/09 | 261.00 8.00
CCPAP
402 | Anplied 006 | 09/25/06 | 201.00 6.00
CCPAP
403 | pooied | MEEEEPOOS | 031408 | 151.00 500
CGPAP
404 Applied M oo0 | 042007 | 394.00 11.00
CCPAP
405 Applied S O0s | 01/23/08 | 266.00 8.00
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Est Int

Total

Sample . Prem p Due Sif SIF
# Name Policy # Eff. Date | Prem U/C oic Oga?:t Insd On Uipay | Ofpay
Crit Date
CCPAP
406 Applied o1 | 01/23/11 385.00 11.00
Cx Short
407 Rate S 000 | 12/02/09 56.00 2.00
Cx Short
408 Rate o0 | 10/01/07 | 153.00 5.00
CX by
09 | mpany (006 | 07/01/08 | 2883.00 84.00
CCPAP Not
410 Applied Ay 00: | 06/16/08 | 212.00 6.00
GCPAP Not
411 Applied IR0 | 03/14/08 | 398.00 12.00
CCPAP Not
412 Applied Jc00° | 11/16/09 59.00 2.00
CCPAP Not
413 Aplied S o07 | 08/01/07 | 235.00 7.00
414 | Late Audits | IEpoc7 | 10/06/07
415 | Late Audits | (ERPO0s | oi/01/06
416 | Late Audits | PO 10 | 052310 | S514.00 15.00
Expense
47 | constant | | POc0 | os/01/07 73.00 33.21 106.21
Expense
418 | ot 07/01/08 | 248.00
419 | Sched Mod 05/15/07 | 242.00 7.00
420 | Sched Mod 10/10/06 | 768.00 22.00
421 | Sched Mod 101010 127.00 21.95 | 148.95 4.00
422 | Sched Mod 05/28/09 | 824.00
423 | Sched Mod 01/15/06 152.00 95.28 | 247.28
424 | Late Audits 05/18/10 230.00
425 | Late Audils 09/01/08 | 460.00
426 | Late Audits | (NPOCO | o2/01/08 60.00
427 | Sched Mod 05/1010 | 324.00
Expense
428 [ ot 05/19/10 [ 103.00
429 | Late Audits | ([EEEPOOs | 10/23/08 | 1235.00
Expense
430 | constant | POO7 | 11/26/07 62.00
Tertorism
431 STy 00 | 11/16/08 86.00
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Sample Prem =223 T:ﬂ:i' Sif SIF
# Name Policy # Eff. Date | Prem U/C o/c 03 Crit Insd On Ulpay Ofpay
ate "
Crit Date

Terrorism
432 SO 008 | 09/13/08 1197.00

Terrorism
433 Survey 0053 10/13/08 183.00

Reference: § 287.950.2 & Bulletins 97-03 & 02-02

Terrorism Factor Company Self Audit

2.

In 82 instances the Company failed to use the filed terrorism rate of .02. The Company
used an incorrect terrorism rate of .03 resulting in the following overcharges. The
Company has agreed with this issue. As of the date of this report the Company has

not acknowledged any refunds for the below indicated overcharges.

No. Policy DTEFF Incon_'ect Corr?ct Amount of
Premium | Premium | Overcharge
1 B c28 | 10/25/2008 | 100 66 34
2 Hse3 | 9/22/2008 9 6 3
3 01 | 10/7/2008 33 22 11
4 | B 9/1/2008 35 23 12
5 W25 | 11/10/2008 28 19 9
6 B35 | 12/14/2008 24 16 8
7 B o0 | 10/24/2008 5 3 2
8 07 9/8/2008 33 22 11
9 Psss | 9/12/2008 38 26 12
10 B o12 | 12/16/2008 | 171 114 57
11 415 | 11/1/2008 35 23 12
12 302 9/1/2008 11 7 4
13 o7° 9/1/2008 41 28 13
14 W56 | 11/19/2008 | 166 110 56
15 733 | 11/13/2008 18 12 6
16 M4 | 11/1/2008 39 26 13
17 458 | 12/31/2008 3 2 1
18 53 9/1/2008 | 490 327 163
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o | poley | oresr | et ] Soree | oot
19 11/30/2008 | 224 149 75
20 12/6/2008 45 30 15
21 12/29/2008 31 21 10
22 024 | 10/1/2008 59 40 19
23 | IEEBss2 | 10/295/2008| 12 8 4
24 10/31/2008 51 34 17
25 10/24/2008 85 57 28
26 12/18/2008 35 23 12
27 11/1/2008 6 4 2
28 9/23/2008 | 117 78 39
29 10/23/2008 | 114 76 38
30 11/6/2008 14 9 5
31 633 | 11/26/2008 | 135 90 45
32 Tl 200 11/8/2008 | 177 118 59
33 W26 | 9/27/2008| 20 13 7
34 MEP136 | 11/3/2008| 147 o8 49
35 043 9/14/2008 39 26 13
36 W27 | 9/20/2008| 39 26 13
37 o2 9/1/2008 46 31 15
38 [l os2 | 10/13/2008 80 53 27
39 Sl oss | 9/28/2008| 281 187 94
40 T 9/1/2008 | 35 24 11
41 9/22/2008 7 5 2
42 12/4/2008 66 44 22
43 11/8/2008 28 18 10
a4 9/15/2008 5 4 1
45 11/7/2008 10 7 3
46 9/8/2008 30 20 10
47 635 9/1/2008 | 111 74 37
48 . 11/22/2008 | 52 35 17
49 9/20/2008 25 17

50 622 | 11/10/2008 19 12

51 10/25/2008 16 10

52 10/15/2008 22 14

53 138 | 10/11/2008 41 27 14
54 11/26/2008 16 11 5
55 11/23/2008 31 21 10
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Reference: §287.955.1 RSMo, NCCI Basic Manual (2001 MO) - Missouri Rule 2.E.

vo | vy | oo | e ] Gt | et
56 e 751 | 10/23/2008 46 30 16
57 :0 9/1/2008 | 100 66 34
58 211 9/13/2008 14 9 5
59 73 | 11/21/2008 | 102 68 34
60 @146 | 10/14/2008 19 13 6
61 | S22 | 9/10/2008| 52 35 17
62 | @MES77 | 9/26/2008| 38 25 13
63 S-70 | 11/23/2008 57 38 19
64 | WSS | 11/26/2008| 5 3 2
65 | (ERc18 | 11/16/2008] 83 56 27
66 | G778 | 12/19/2008 | 22 14 8
67 | WEEEB728 | 9/20/2008| 105 70 35
68 | QP19 |12/21/2008| 37 25 12
69 | WS | 9/7/2008| 117 78 39
70 | @312 |10/11/2008| 8 5 3
71 | EENS55 | 9/26/2008| 39 26 13
72 442 | 10/26/2008 55 37 18
73 | WEEssr | 10/22/2008 | 257 171 86
74 ro0s | 9/17/2008 46 31 15
75 | GEEEB749 | 10/29/2008 | 72 48 24
76 | Q301 | 12/28/2008 | 39 26 13
77 | [ ER30s |11/13/2008| 41 27 14
78 | (MEEE105 | 9/13/2008| 392 261 131
79 | W22 | 107252008 50 34 16
80 | 015 | 12/1/2008| 14 9 5
81 230 | 12/1/2008 91 61 30
82 | 338 |11/10/2008| s 30 15

76




CCPAP Applied

3. In one instance the Company attached a waiver of subrogation form to a policy
containing construction code classifications.

. Estof Inton | Total Due Insd On
# Sample Name Policy # Eff. Date | Prem Q/C Date of Review | Date of Review
1 | ccrAp Applied | |POOS | 11/1/2009 | $250.00 $70.71 $320.71

Reference: §287.150.6 RSMo & 20 CSR 500-6.500(2)(A).

4. In two instances the Company failed to apply officers' payroll to the correct NCCi
class codes on the final audit.

# Sample Name Policy # Eff. Date
1 | CCPAP Applied S 010 | 10/7/2010
2 | CCPAP Applied B c07 | 10/13/2007

Reference: §287.955.3 RSMo

5. In 23 instances the Company failed to verify at audit that information that was

reported by insureds to the NCCl regarding the Missouri Contracting Premium

Adjustment Credit was accurate.

# Survey Policy # Eff. Date
1 | ccrapapplied | [PCOs | 04/25/06
2 | CCPAP applied 04/25/07
3 | cCPAP applied 04/25/08
4 CCPAP applied 11/01/07
5 CCPAP applied 11/01/09
6 | CCPAP applied 02/13/09
7 | CCPAP applied 06/26/09
3 CCPAP applied 09/25/06




Survey Policy # Eff. Date
9 | CCPAP applied 03/14/09
10 | CCPAP applied 04/20/07
11 | CCPAP applied 08/24/06
12 | CCPAP applied 08/24/07
13 | CCPAP applied 08/24/10
14 | CCPAP applied 10/11/06
15 | CCPAP applied 11/20/07
16 | CCPAP applied 01/23/08
17 | CCPAP applied 01/23/11
18 | CCPAP applied 07/12/07
19 | CCPAP applied 02/14/07
20 | CCPAP applied 10/07/07
21 | CCPAP applied 10/07/09
22 | CCPAP applied 10/07/10
23 | CCPAP applied 10/07/11

Reference: §287.955.3 RSMo

6. Infourinstances the Company failed to apply 10% of officer payroll to Class Code 8810
on the final audit resulting in premium over charges. The Company agreed with this
issue. As of the date of this report the Company has not acknowledged any refunds
for the below indicated overcharges.

Total
Prem Est Int Due SIF
# Survey Policy # Eff. Date o/c On Crit | Insd on 0/pa
Date Crit pay
Date
1| oohe? 007 | 11/1/2007 | $58.00 | $25.70 | $83.70 | $2.00
Applied e . : .
CCPAP
2| poplied B 005 | 11/1/2009 | $87.00 | $22.83 | $109.83 | $3.00
CCPAP
31 applied | oS | 1/23/2008 | $99.00 | $41.80 | $140.80 | $3.00
CCPAP
41 applied S 011 | 5/1/2011 | $112.00 | $17.65 | $129.65 | $3.00

Reference: §287.955.5 RSMo
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7. The examiners found one instance where the Company applied MCCPAP Credit to the
premium on the final audit, without a Contracting Class code present on the audit.

Prem SIF
u/c U/Pay

1 | CCPAP Applied 007 | 10/13/2007 | $283.00 | $8.00

# Sample Name Policy # Eff. Date

Reference: §287.955.5 RSMo

8. In one instance the Company failed to apply the correct Class Code rate on the final
audit.

# Sample Name Policy # Eff. Date
CCPAP
1 Applied I 0007 | 10/13/2007

Reference: §287.955.1 RSMo

CCPAP Not Applied

9. In one instance the Company failed to file an estimated payroll premium factor. The
Company used 135% (1.35) for an estimated payroll premium factor that was not
filed. The Company has disagreed.

Sample
Name

1 Ci';ﬁ:;m o0 | 11/15/2010

Policy # Eff Date

Reference: §287.947.1 RSMo

10. In one instance the Company failed to apply the correct Class Code rate on the final
audit. The Company agreed. Payment has not been acknowledged to date.
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Total Due
Sample Policy # Eff Prem Estlrfton Insd.On
Name Date o/c Review Review
Date Date

CCPAP Not
Applied -0000 5/6/11 [ $317.00 | $47.76 | $364.76

Reference: §287.955.1 RSMo

11. In two instances the Company failed to apply the correct premium discount rates
resulting in Premium undercharges.

# S':mple Policy # Eff Date Prem
ame U/C
CCPAP Not
1| " Applied S 006 | 4/22/2006 | $132.00
CCPAP Not
2| " ppplied S 011 | 4/23/2011 | $132.00

Reference: §287.955.3 RSMo, NCCI Basic Manual- 2001 Edition, Appendix A, Table 10,
Type B Carriers Premium Discount Tables, & Missouri Workers Compensation Premium
Algorithm.

12. In the three instances the Company failed to allocate a flat 10% of the officers
payroll on code 8810-Clerical Office Employees NOC resulting in policy premium
overcharges. The Company agreed with this issue. No payment has been
acknowledged to date.

Est Int TI;’::'
# Sl Policy # Eff Date Prem O.n Insd on SIF
Name 0/c Review . O/pay
Date Review
Date
CCPAP Not
1| " Applied -0008 6/16/2008 | $158.00 | $61.09 | $219.09 | $4.00
2 | CCPAPNot 000 | 3/14/2008 | $102.00 | $41.80 | $143.80 | $3.00
Applied - ) ’ ’ '
PAP Not
3 Cipp"e d° o005 | 11/16/2009 | $113.00 | $29.26 | $142.26 | $3.00

Reference: §287.955.1 RSMo, NCCI Basic Manual- 2001 Edition, Missouri Rule 2.E.
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Cancelled Pro-Rata

The examiners reviewed a random sample of 25 policy files from a total population of 271
policies that were cancelled for reasons such as nonpayment of premium, non-renewals
and rewrites where pro-rata refunds were generated.

The examiners found no issues with the pro-rata refund calculations and subsequent
refunds.

Cancelled Short Rate

The examiners reviewed a random sample of 25 policy files from a total population of 100
policies that were cancelled at the insured’s request where short rated refunds were
generated.

The examiners found the following instance.

13. In one instance the Company failed to apply the correct Minimum Premium to the
policy on the final audit.

Total Due
. Prem Est Int on Insd on
# | Sample Name Policy # Eff Date o/c Review date Review
Date
1 | CxshortRate | G208 | 12/31/2008 | $478.00 |  $188.95 $666.95 | $14.00

Reference: §287.955.5 RSMo

Cancelled By Insurer

The examiners reviewed a random sample of 25 policy files from a total population of 133
policies that were cancelled at the Company’s request where pro-rata refunds were
generated.

The examiners found no issues with the pro-rata refund calculations and subsequent
refunds.

Increased Limits Factor Self Audit

14. In 1,835 instances the Company failed to apply Increased Limits factors on audits for
those policies identified with limits greater than 100,000/100,000/500,000. This
resulted in policy premium undercharges specific to this issue.
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
1 00 10/01/10 40 B 00 03/01/12
2 e 04/17/06 a1 000 12/01/11
3 04/17/07 42 000 03/08/11
4 04/17/08 43 L iy 07/01/07
5 04/17/09 44 003 07/01/08
6 05/01/07 45 o0 07/01/09
7 05/01/08 46 010 07/01/10
8 05/01/08 47 o ! 07/01/11
9 05/01/10 48 . iy 01/01/07
10 05/01/11 49 003 01/01/08
11 10/20/06 50 005 01/01/09
12 10/20/07 51 00 01/01/10
13 04/01/08 52 N 0: 01/01/11
14 04/01/09 53 L iy 02/07/07
15 04/01/10 54 000 03/22/08
16 04/01/11 55 o0 03/22/09
17 06/01/07 56 L iy 08/12/06
18 06/01/08 57 | gy 08/12/07
19 06/01/09 58 o0 08/12/08
20 06/01/10 59 005 08/12/09
21 06/01/11 60 o0 08/12/10
22 11/22/06 61 0 : 08/12/11
23 11/22/07 62 Y005 10/23/06
24 12/22/06 63 007 10/23/07
25 12/22/07 64 | N oos 10/23/08
26 12/22/08 65 | oo 10/23/09
27 12/22/09 66 o0 10/23/10
28 10/25/06 67 o : 10/23/11
29 10/25/07 68 000 11/06/07
30 10/25/08 69 003 11/06/08
31 10/25/09 70 P 11/06/09
32 10/25/10 71 0 11/06/10
33 10/25/11 72 o 11/06/11
34 12/04/07 73 | Eoos 11/26/06
35 12/04/08 74 oo 11/26/07
36 12/04/09 75 | o3 11/26/08
37 12/04/10 76 005 11/26/09
38 02/01/06 77 010 11/26/10
39 02/01/07 78 Yoo 02/26/07
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
79 08 02/01/08 119 R 02/26/08
80 | gl 02/01/09 120 000 03/31/07
81 000 06/15/07 121 003 03/31/08
82 o0 06/15/08 122 T 00° 03/31/09
83 003 06/15/09 123 010 03/31/10
84 o0 06/15/10 124 01 03/31/11
85 011 06/15/11 125 Y012 03/31/12
86 00 08/01/11 126 003 03/26/08
87 oo 10/02/08 127 o0 03/26/09
88 000 3/12/2007 128 3/26/2010
89 003 3/12/2008 129 4/12/2006
90 T o0 3/12/2009 130 4/12/2007
91 00 12/7/2008 131 4/12/2008
92 oo 2/21/2006 132 4/12/2009
93 o5 6/16/2006 133 4/12/2010
94 Ly 6/16/2007 134 4/12/2011
95 005 6/16/2008 135 4/1/2010
96 00 6/16/2009 136 4/1/2011
97 010 6/16/2010 137 8/20/2006
98 o ! 6/16/2011 138 8/20/2007
99 T 000 10/12/2006 139 8/20/2008
100 |y 10/12/2007 140 8/20/2009
101 002 10/12/2008 141 8/20/2010
102 oo 10/12/2009 142 8/20/2011
103 00 10/12/2010 143 5/23/2008
104 o ! 10/12/2011 144 5/23/2009
105 Ly 7/1/2007 145 5/23/2010
106 o000 11/17/2006 146 5/23/2011
107 |y 11/17/2007 147 12/22/2010
108 05 8/4/2006 148 11/8/2006
109 00/ 8/4/2007 149 11/8/2007
110 003 8/4/2008 150 11/8/2008
111 009 8/4/2009 151 11/8/2009
112 0 8/4/2010 152 11/8/2010
113 I 8/4/2011 153 11/8/2011
114 I 000 11/1/2006 154 9/27/2007
115 R Y 9/1/2007 155 9/27/2008
116 oo 9/1/2008 156 9/27/2009
117 oo 1/23/2007 157 9/27/2010
118 oo 9/28/2006 158 9/27/2011
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF

159 |y 208 199 000 4/6/2007
160 05 209 200 005 11/4/2006
161 [ Wy 210 201 o0 11/3/2006
162 [y 211 202 003 11/3/2008
163 Y003 212 203 Y 005 11/3/2009
164 Yoo 213 204 010 11/3/2010
165 |y 214 205 0 11/3/2011
166 003 215 206 005 10/17/2006
167 oo 216 207 10/17/2007
168 010 217 208 10/17/2008
169 T 218 209 10/17/2009
170 Yoo 219 210 10/17/2010
171 |y 220 211 10/17/2011
172 oo 221 212 12/2/2009
173 Yoo 222 213 4/1/2006
174 o0 223 214 4/1/2007
175 01! 224 215 8/8/2007
176 007 225 216 8/8/2008
177 o0 226 217 8/8/2009
178 |y 227 218 8/8/2010
179 |y 228 219 1/11/2006
180 003 229 220 1/11/2007
181 oo 230 221 6/18/2006
182 o0 231 222 6/18/2007
183 0! 232 223 6/18/2008
184 o0 233 224 6/18/2009
185 o 234 225 6/18/2010
186 oo 235 226 6/18/2011
187 o0 236 227 8/1/2007
188 o 237 228 10/1/2006
189 | ey 238 229 2/23/2006
190 Y 003 239 230 7/1/2007
191 00 240 231 7/1/2008
192 000 241 232 7/1/2009
193 R iy 242 233 7/1/2010
194 o0 243 234 7/1/2011
195 o0 244 235 2/1/2006
196 Yoo 245 236 2/1/2007
197 T oo 246 237 2/1/2008
198 W 00s 247 238 8/12/2007

84




# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
239 o0 2/9/2010 279 005 10/13/2006
240 01! 2/9/2011 280 L iy 10/13/2007
241 005 5/5/2006 281 00 10/13/2008
242 oo 5/5/2007 282 005 10/13/2009
243 00 5/5/2008 283 o0 10/13/2010
244 009 5/5/2009 284 o 10/13/2011
245 0 5/5/2010 285 L Ly 1/1/2007
246 o ! 5/5/2011 286 003 1/1/2008
247 oo 11/22/2006 287 I 00° 1/1/2009
248 |y 11/22/2007 288 | SO0 1/1/2010
249 L yuly 11/22/2010 289 Y : 1/1/2011
250 007 7/2/2007 290 000 11/1/2007
251 _ 1oos 7/2/2008 291 003 11/1/2008
252 oo 7/2/2009 292 oo 11/1/2009
253 010 7/2/2010 293 | N0 11/1/2010
254 T0: ! 7/2/2011 294 | oo 9/1/2006
255 [y 1/10/2008 295 Ly 9/1/2007
256 R U 1/10/2009 296 000 9/28/2006
257 0 1/10/2010 297 008 9/28/2008
258 | ey 4/1/2007 298 005 9/28/2009
259 T 0 4/1/2007 299 o0 9/28/2010
260 o0 2/1/2006 300 | N1 9/28/2011
261 005 5/26/2006 301 Ly 2/16/2007
262 L Ly 05/26/07 302 002 02/16/08
263 003 05/26/08 303 005 02/16/09
264 005 07/27/06 304 0 0 02/16/10
265 007 07/27/07 305 0 ! 02/16/11
266 003 07/27/08 306 B 07/01/06
267 005 07/27/09 307 | o’ 07/01/07
268 I 0:0 07/27/10 308 I coo 05/05/07
269 ;! 07/27/11 309 003 05/05/08
270 oo 12/23/06 310 o0 12/20/06
271 006 07/03/06 311 12/20/07
272 Y007 07/03/07 312 12/20/08
273 005 04/25/06 313 12/20/09
274 Y007 04/25/07 314 12/20/10
275 00 04/25/08 315 04/01/06
276 Y009 04/25/09 316 09/30/06
277 00 01/11/06 317 09/30/07
278 L iy 01/11/07 318 02/22/08




# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF

319 Y o5 05/23/06 359 I 005 02/22/09
320 iy 05/23/07 360 00 02/22/10
321 o0 05/23/08 361 000 10/01/09
322 oo 04/25/06 362 00 10/01/10
323 oo 04/25/07 363 o 10/01/11
324 oo 04/25/08 364 R gy 01/04/07
325 I 005 04/25/09 365 00 07/16/07
326 005 06/01/06 366 003 07/16/08
327 i Iy 06/01/07 367 L e 07/16/09
328 Yoo 06/01/08 368 o0 07/16/10
329 oo 06/01/09 369 R 03/01/07
330 o0 06/01/10 370 R 03/01/08
331 N 000 02/01/07 371 | oo 03/01/09
332 002 02/01/08 372 005 12/04/06
333 005 02/01/09 373 L iy 12/04/07
334 o5 07/17/06 374 00 12/04/08
335 005 11/01/06 375 00 12/04/09
336 L ey 11/01/07 376 005 05/06/06
337 005 11/01/08 377 007 05/06/07
338 I 005 11/01/09 378 00 05/06/08
339 00 11/01/10 379 Y005 05/06/09
340 I 0c0 03/09/07 380 o0 05/06/10
341 103 03/09/08 381 o 05/06/11
342 _ Yoos 03/03/09 382 Ry 11/08/06
343 o0 03/09/10 383 007 11/08/07
344 1 03/09/11 384 008 11/08/08
345 000 03/05/07 385 000 11/08/09
346 Y003 03/05/08 386 Y 000 02/07/09
347 o0 03/05/09 387 005 01/30/06
348 oo 05/02/07 388 o7 01/30/07
349 003 05/02/08 389 o3 01/30/08
350 I 005 07/01/06 390 0o 10/07/06
351 Yo7 07/01/07 391 0o 12/12/06
352 008 07/01/08 392 [y 12/12/07
353 006 03/01/06 393 005 12/12/08
354 007 03/01/07 394 005 12/12/09
355 003 03/01/08 395 00 12/12/10
356 o5 02/13/06 396 o 12/12/11
357 oo 02/13/07 397 000 07/30/07
358 o0 02/13/08 398 o0 07/30/08




# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
399 00 02/13/09 439 00 07/30/09
400 0 02/13/10 440 07/30/10
401 1 : 02/13/11 441 01/02/07
402 L g 08/10/06 442 01/02/08
403 | ey 08/10/07 443 01/02/09
404 0o 08/10/08 444 01/02/10
405 Y 0o 05/06/06 445 01/02/11
406 oo 05/06/07 446 08/15/08
407 1Y oos 05/06/08 447 11/21/06
408 I 005 05/06/09 448 11/21/07
409 005 06/26/06 449 11/21/08
410 007 06/26/07 450 11/21/09
411 005 06/26/08 451 11/21/10
412 oo 06/26/09 452 06/01/06
413 oo 06/26/10 453 06/01/07
414 o ! 06/26/11 454 06/01/08
415 oo 12/14/07 455 03/12/07
416 00 12/14/08 456 03/12/08
417 00 08/18/07 457 03/12/09
418 R 08/18/08 458 03/12/10
419 I ooo 10/24/06 459 03/12/11
420 R Y 10/24/07 460 03/05/09
421 I 00 10/24/08 461 03/05/10
422 L 01/24/07 462 03/05/11
423 oo d1/24/08 463 03/14/07
424 o0 06/07/07 464 03/14/08
425 oo 08/19/07 465 03/14/09
426 oo 08/19/08 466 06/25/08
427 o0 08/19/10 467 06/29/09
428 o 08/19/11 468 06/29/10
429 I 000 09/13/07 469 06/29/11
430 Y005 07/15/06 470 04/18/06
431 g 07/09/06 471 04/18/07
432 T 07/09/07 472 04/18/08
433 o0 07/09/08 473 04/18/09
434 T o0 07/09/09 474 04/18/10
435 o0 07/09/10 475 04/18/11
436 1 oo 08/05/06 476 09/08/07
437 B Yy 08/05/07 477 09/08/08
438 o0 08/05/08 478 05/06/07
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF

479 _ 1o 08/05/09 519 Y oo0 06/12/08
480 L iy 07/01/07 520 005 12/18/06
481 003 07/01/08 521 | oo 12/18/07
482 009 07/01/09 522 | SN cco 09/01/07
483 o0 07/01/10 523 002 09/01/08
484 o 07/01/11 524 Y 000 05/01/09
485 Yoo 05/15/07 525 020 09/01/10
486 T 005 05/15/08 526 Y oo0 04/01/09
487 T o0 11/01/07 527 | o5 11/13/06
488 000 11/10/07 528 L i 11/13/07
489 oo 11/10/08 529 0o 01/09/09
490 1Y oos 09/01/06 530 N 0:0 01/09/10
491 000 07/29/07 531 o : 01/09/11
492 N 00 07/29/08 532 005 07/01/06
493 oo 07/29/09 533 | Yoo 07/01/07
494 010 07/29/10 534 000 06/11/06
495 ! 07/29/11 535 007 06/11/07
496 o0 08/25/07 536 L iy 02/24/08
497 003 08/25/08 537 005 02/24/09
498 005 11/11/06 538 o0 02/24/10
499 N 005 04/20/06 539 | 11 02/24/11
500 oo 09/25/06 540 | o7 07/10/07
501 000 10/01/07 541 00 07/10/08
502 008 10/01/08 542 005 07/10/09
503 005 10/01/09 543 [ ) 07/10/10
504 o0 10/01/10 544 o 07/10/11
505 T : 1 10/01/11 545 Y o00 10/13/06
506 N 000 10/24/07 546 B Yy 10/13/07
507 Yoo 10/24/08 547 | Y03 10/13/08
508 N 0° 10/24/09 548 | oo 10/13/09
509 0 10/24/10 54 | o0 10/13/10
510 o1 10/24/11 550 o : 10/13/11
511 005 04/01/06 551 o0 06/15/07
512 B 04/01/07 552 0o 06/15/08
513 oo 04/01/08 553 Y oo0 04/01/07
514 _ IREYoos 04/26/06 554 S 0o0 11/26/09
515 IR0 04/09/08 555 Y ooo 05/04/07
516 0009 04/09/09 556 | Y oos 05/04/08
517 -010 04/09/10 557 | oo 12/31/06
518 000 03/14/08 558 | Y oo0 07/14/06
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF

559 T 005 03/14/09 599 007 07/14/07
560 |y 07/02/07 600 003 07/14/08
561 o0 07/02/08 601 005 07/14/09
562 1000 09/08/07 602 | oo 11/16/06
563 005 09/08/08 603 Ly 11/16/07
564 05 03/15/06 604 00 11/22/06
565 005 09/03/06 605 Ly 11/22/07
566 | iy 09/03/07 606 A 003 11/22/08
567 008 09/03/08 607 005 11/22/09
568 oo 09/03/09 608 | o0 11/22/10
569 o0 09/03/10 609 Y 0: 11/22/11
570 0 : 09/03/11 610 005 01/01/06
571 Y 007 06/14/07 611 Y 0c0 04/30/07
572 Y003 06/14/08 612 o0 03/18/08
573 05 06/14/09 613 = 0c0 08/20/06
574 005 12/16/06 614 | oo’ 08/20/07
575 gy 12/16/07 615 00 08/20/08
576 005 12/16/08 616 009 08/20/09
577 005 12/16/09 617 010 08/20/10
578 o0 12/16/10 618 0 ! 08/20/11
579 I 000 11/01/07 619 000 10/25/06
580 o3 11/01/08 620 00 10/25/07
581 R e 11/01/09 621 003 10/25/08
582 00 11/01/10 622 00 10/25/09
583 o 11/01/11 623 00 10/25/10
584 | g 04/18/06 624 Y0 ! 12/01/11
585 005 07/27/06 625 00 10/15/07
586 R Ly 07/27/07 626 003 10/15/08
587 003 07/27/08 627 005 10/15/09
588 0o 03/01/06 628 | o0 10/15/10
589 005 11/01/06 629 | o1 10/15/11
590 005 10/03/06 630 I 0 12/12/06
591 Ly 10/03/07 631 Ly 12/12/07
592 o0 10/03/08 632 N 00 12/12/08
593 I 00 10/03/09 633 Y 005 12/12/09
594 o0 10/03/10 634 o0 12/12/10
595 1 10/03/11 635 Y 0:: 12/12/11
596 o5 01/20/06 636 | oo 11/26/06
597 o0 01/20/08 637 | o 11/26/07
598 oo 01/20/09 638 00 11/26/08
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
639 10 01/20/10 679 ey 11/26/09
640 0 01/20/11 680 o0 11/26/10
641 Y o0 11/01/06 681 o0 10/27/08
642 T 007 11/01/07 682 005 10/27/09
643 I 0o 04/20/07 683 010 10/27/10
644 007 05/10/07 684 N 000 06/20/07
645 oo 10/17/06 685 Y 005 06/20/08
646 007 10/17/07 686 05 06/20/09
647 I 009 10/17/09 687 | o0 06/20/10
648 o0 10/17/10 688 0 : 06/20/11
649 ! 10/17/11 689 | 11/20/06
650 I oo 11/01/06 690 iy 11/20/07
651 R Yy 11/01/07 691 000 10/20/07
652 Yoo 11/01/08 692 o0 01/01/10
653 Y o0 11/01/09 693 |  Nyoi: 01/01/11
654 oo 11/02/06 694 I 000 02/12/09
655 L iy 11/02/07 695 L uly 02/12/10
656 Y003 11/02/08 696 o 02/12/11
657 005 11/02/09 697 Ly 04/11/07
658 00 11/02/10 698 003 04/11/08
659 I 0: 11/02/11 699 | o0 04/11/10
660 005 02/01/06 700 | oo 04/06/08
661 07 02/01/07 701 00 04/06/09
662 00 02/01/08 702 000 08/12/07
663 gy 02/01/09 703 00 08/12/08
664 Y10 02/01/10 704 Y 000 01/11/07
665 0 02/01/11 705 I oos 01/11/08
666 |y 01/06/08 706 Y009 01/11/09
667 Y00 01/06/09 707 | oo 12/05/06
668 00 03/11/06 708 | Yoo 06/10/09
669 00 10/04/06 709 o0 06/10/10
670 000 11/28/07 710 011 06/10/11
671 I 005 11/01/06 711 I 00 01/09/09
672 B [y 06/20/07 712 00 01/09/10
673 _ 000 03/28/07 713 0 01/09/11
674 Y003 03/28/08 714 000 05/16/07
675 Yoo 04/09/07 715 03 05/16/08
676 005 04/09/08 716 | R oos 05/16/09
677 005 04/09/09 717 | 0010 05/16/10
678 o0 04/09/10 718 | Eoos 11/23/06




# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
719 Y1 04/09/11 759 | ey 11/23/07
720 R iy 10/06/07 760 005 11/23/08
721 B 12/18/07 761 005 11/23/09
722 ] 01/25/07 762 o0 11/23/10
723 0o 01/25/08 763 | N ooo 06/27/07
724 0o 01/25/09 764 00 06/27/08
725 0 01/25/10 765 000 06/27/09
726 o 01/25/11 766 010 06/27/10
727 R 06/02/08 767 o 06/27/11
728 005 06/02/09 768 Y o00 11/06/07
729 00 06/02/10 769 | oo 11/06/08
730 0 : 06/02/11 770 000 09/29/09
731 Y o0 01/01/08 771 o0 09/29/10
732 N o0 03/31/08 772 ] gk 09/29/11
733 o0 03/31/09 773 o0 04/18/07
734 10 03/31/10 774 00 10/23/06
735 0 03/31/11 775 | oo 10/23/07
736 00 02/12/07 776 05 10/23/08
737 002 02/12/08 777 000 12/01/06
738 005 02/12/09 778 oo 03/14/07
739 o0 02/12/10 779 0o 03/14/08
740 o 02/12/11 780 00 09/01/07
741 000 01/01/07 781 | oS 09/01/08
742 003 01/01/08 782 | oo 09/01/09
743 006 07/26/06 783 00 08/01/10
744 iy 07/26/07 784 01 : 09/01/11
745 008 07/26/08 785 ] e 06/27/09
746 005 07/26/09 786 0 06/27/10
747 0 07/26/10 787 Yo : 06/27/11
748 o 07/26/11 788 Yoo 11/01/08
749 Y oos 08/01/06 785 | o0 11/01/10
750 N 005 08/01/06 790 N 01 11/01/11
751 005 08/01/06 791 S 000 09/30/07
752 Y o00 06/28/07 792 Y 000 07/16/08
753 Y 0o 06/28/08 793 005 07/16/09
754 000 08/01/07 794 00 07/16/10
755 Y 003 08/01/08 795 o 07/16/11
756 B 08/01/09 7%6 | oo 08/08/08
757 o0 08/01/10 797 | oo 04/01/09
758 G 08/01/11 798 o0 04/01/10
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
799 000 12/01/07 839 000 01/01/09
800 00 12/01/08 840 00 01/01/10
801 | 01/10/08 841 000 06/01/07
802 oo 01/10/09 842 00 06/01/08
803 010 01/10/10 843 Y 0o 06/01/09
804 0 01/10/11 844 010 06/01/10
805 iy 12/23/07 845 01 06/01/11
806 Y03 12/23/08 846 010 02/13/10
807 000 11/13/07 847 1! 02/13/11
808 _ 005 11/13/08 848 B 000 01/01/10
809 e 11/13/09 849 Yo ! 01/01/11
810 000 11/01/07 850 000 03/23/10
811 Y o0s 11/01/08 851 0! 03/23/11
812 0o 08/28/06 852 Y o0 01/04/11
813 I gy 08/28/07 853 00 02/01/11
814 002 08/28/08 854 00 04/01/07
815 N oo0 11/01/07 855 03 04/01/08
816 00 11/01/08 856 o0 04/01/09
817 005 11/01/09 857 010 04/01/10
818 o0 11/01/10 858 0! 04/01/11
819 0 : 11/01/11 859 005 09/30/06
820 00 01/07/06 860 Y00 01/03/09
821 B Y 01/07/07 861 00 01/03/10
822 I oo0 04/01/07 862 0! 01/03/11
823 L e 04/01/08 863 N 005 09/23/06
824 Y00 04/01/09 864 | oo 09/23/07
825 00 04/01/10 865 0 : 04/07/11
826 000 04/03/07 866 N 00 09/01/07
827 008 04/03/08 867 00 09/01/08
828 00 04/03/09 868 00 09/01/09
829 o0 04/03/10 869 010 09/01/10
830 T 0 : 04/03/11 870 Yo 09/01/11
831 00 07/12/07 871 005 09/07/06
832 Y 005 07/12/08 872 | o7 07/01/07
833 I o05 07/12/09 873 | o3 07/01/08
834 |y 01/17/08 874 000 09/13/07
835 L 07/01/07 875 003 05/13/08
836 Y 005 07/01/08 876 Y 000 05/15/09
837 005 07/01/09 877 010 05/19/10
838 Y :0 07/01/10 878 o : 05/19/11
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF

879 ! 07/01/11 915 | oo’ 09/01/07
880 000 07/01/07 920 N 005 09/01/08
881 Y005 07/01/08 921 Y c0s 12/05/09
882 00 07/01/09 922 005 12/01/09
883 o0 07/01/10 923 oy 12/01/10
884 N 06/06/07 924 B @ Yy 04/01/07
885 005 07/14/06 925 007 05/01/07
886 07 07/14/07 926 o0 10/01/10
887 I o00 02/19/08 927 | gk 10/01/11
888 008 12/31/08 928 000 05/29/08
889 000 03/01/07 929 I 0006 11/01/06
890 oo 11/16/07 930 007 03/01/07
891 000 05/01/07 931 | oos 03/01/08
892 T 000 09/01/06 932 | e 05/22/07
893 Ly 09/01/07 933 o0 11/01/06
894 T oos 09/01/08 934 o0 05/06/07
895 B 09/01/09 935 0o 05/06/08
896 o0 09/01/10 936 | N o0° 05/06/09
897 o ! 09/01/11 937 | oo 08/01/10
898 000 01/30/07 938 0 08/01/11
899 R 00 01/30/08 939 L ey 11/05/11
900 Y000 01/30/09 940 Y oc0 05/15/11
901 Y 0: 0 01/30/10 941 Y o5 07/20/06
902 T : 01/30/11 942 R ey 07/20/07
903 N 11/30/07 943 I oo 07/20/08
904 T 003 11/30/08 944 S 000 02/07/08
905 Y005 11/30/09 945 S 005 02/07/09
906 00 11/30/10 946 L iy 07/01/07
907 Y oo5 07/01/06 947 Y 005 07/01/08
908 o 07/01/07 948 L 07/01/09
909 Y05 07/01/08 949 09/10/07
910 I o0 08/22/06 950 09/10/08
911 05/12/09 951 09/10/09
912 05/12/10 952 09/10/10
913 01/02/08 953 03/26/11
914 01/02/09 954 07/30/06
915 01/02/10 955 07/30/07
916 01/02/11 956 07/30/08
917 01/30/07 957 07/30/09
918 01/30/08 958 07/30/11
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
959 L iy 07/01/07 999 007 07/01/07
960 Y 00 07/01/08 1000 o3 07/01/08
961 T 005 07/01/09 1001 005 07/01/09
962 oo 06/01/08 1002 | o0 07/01/10
963 oo 06/01/09 1003 07/01/11
964 o 06/01/10 1004 03/16/07
965 0 : 06/01/11 1005 03/16/08
966 000 06/20/08 1006 03/16/09
967 Y 00 06/20/09 1007 03/16/10
968 o0 06/20/10 1008 03/16/11
969 01 06/20/11 1009 09/26/07
970 _ I 000 08/24/06 1010 09/26/08
971 00 02/02/07 1011 09/26/09
972 005 02/02/08 1012 09/26/10
973 07 06/24/07 1013 09/26/11
974 05 06/24/08 1014 11/23/06
975 000 04/26/09 1015 11/23/07
976 Yoo 04/26/10 1016 11/23/08
977 i 04/26/11 1017 11/23/09
978 000 10/15/07 1018 11/23/10
979 | ey 04/09/08 1019 11/23/11
980 000 12/01/08 1020 08/30/09
981 005 12/01/09 1021 08/30/10
982 010 12/01/10 1022 08/30/11
983 000 06/25/09 1023 04/01/10
984 000 09/01/06 1024 08/01/07
985 T 000 04/29/07 1025 08/01/08
986 000 08/21/06 1026 08/01/09
987 T 00 10/05/07 1027 08/01/10
988 T 00 10/09/08 1028 08/01/11
989 | iy 10/09/09 1029 02/02/06
990 10/09/10 1030 02/02/07
991 10/09/11 1031 07/01/07
992 12/10/07 1032 07/01/08
993 12/29/07 1033 07/01/09
994 12/29/08 1034 07/01/10
995 12/29/09 1035 07/01/11
996 12/25/10 1036 09/10/06
997 07/15/08 1037 09/10/07
998 07/15/09 1038 09/10/08
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
1039 | oo 07/15/10 1079 S 005 04/26/06
1040 000 06/20/08 1080 | Yoo/ 04/26/07
1041 Y o05 06/20/09 2081 | oos 04/26/08
1042 o0 06/20/10 1082 005 04/26/09
1043 Ty 06/20/11 1083 04/26/10
1044 I 000 12/20/08 1084 04/26/11
1045 |  Eooo 09/16/08 1085 01/12/11
1046 o0 03/08/09 1086 10/10/06
1047 Y 0: 0 03/08/10 1087 10/10/07
1048 T : 03/08/11 1088 10/10/08
1049 000 07/05/07 1089 10/10/09
1050 I o0 04/17/08 1090 10/10/10
1051 oo 08/13/07 1091 10/10/11
1052 00 08/13/08 1092 11/18/06
1053 005 08/13/09 1093 11/18/07
1054 010 08/13/10 1094 04/12/06
1055 o 08/13/11 1095 04/12/07
1056 oo 04/07/08 1096 04/12/08
1057 I oos 04/07/09 1097 04/12/09
1058 010 04/07/10 1098 04/12/10
1059 N 0c0 05/28/07 1099 03/17/06
1060 008 05/28/08 1100 03/17/07
1061 0o 05/28/09 1101 03/17/08
1062 o0 05/28/10 1102 03/17/09
1063 01 05/28/11 1103 03/17/10
1064 Yo 05/28/12 1104 12/21/07
1065 000 03/01/08 1105 12/21/08
1066 000 07/08/09 1106 12/21/09
1067 _)000 05/07/07 1107 02/01/10
1068 05/07/08 1108 02/01/11
1069 005 05/07/09 1109 01/01/10
1070 _ ;0 05/07/10 1110 02/01/06
1071 o 05/07/11 1111 02/01/07
1072 I 05/07/12 1112 02/01/08
1073 00 04/05/08 1113 02/01/09
1074 005 04/05/09 1114 02/01/10
1075 000 04/16/08 1115 02/01/11
1076 o0 10/04/07 1116 06/16/07
1077 Y 005 10/04/08 1117 06/16/08
1078 _JOOO 05/20/07 1118 06/16/09
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
1119 Y 003 05/20/08 1159 010 06/16/10
1120 |  EEYoos 05/20/09 1160 005 07/01/06
1121 00 05/20/10 1161 L ey 07/01/07
1122 o ! 05/20/11 1162 003 07/01/08
1123 I 0o0 08/01/08 1163 | oo 08/01/06
1124 L gy 03/20/07 1164 | oo’ 08/01/07
1125 003 03/20/08 1165 00 08/01/08
1126 | 1005 03/20/09 1166 00 08/01/09
1127 o0 10/30/07 1167 010 08/01/10
1128 000 03/24/09 1168 05 01/08/06
1129 Y o: 0 03/24/10 1169 X Y 01/08/07
1130 O ! 03/24/11 1170 | o5 04/25/06
1131 T 000 10/29/07 1171 007 04/25/07
1132 I 00 10/29/08 1172 00 04/25/08
1133 000 10/31/07 1173 005 04/25/09
1134 00 10/31/08 1174 10 04/25/10
1135 00 10/31/09 1175 Yo 1 04/25/11
1136 0 10/31/10 1176 | Sy oo° 08/24/06
1137 0 10/31/11 1177 | oo’ 08/24/07
1138 00 05/19/08 1178 S 005 08/24/08
1139 I 005 05/19/09 1179 S 010 08/24/10
1140 010 05/19/10 1180 S0 1 08/24/11
1141 o : 05/19/11 1181 L 10/11/06
1142 000 05/16/08 1182 00/ 10/11/07
1143 Y 005 05/16/09 1183 Y 008 10/11/08
1144 Y0 05/16/10 1184 005 10/11/09
1145 Y 000 01/25/08 1185 00 10/11/10
1146 oo 10/24/07 1186 0 : 10/11/11
1147 |  NEEoos 10/24/08 1187 R 00 07/15/09
1148 I 00 10/24/09 1188 00 08/24/09
1149 000 05/01/08 1189 005 06/23/06
1150 0o 05/01/09 1190 | oo 08/01/08
1151 _@ 05/01/10 1191 oo 08/01/09
1152 011 05/01/11 1192 | 10 08/01/10
1153 L iy 05/01/08 2193 |  So:: 08/01/11
1154 N 005 05/01/09 1194 Y 005 08/18/06
1155 010 05/01/10 1195 S 00/ 08/18/07
1156 Yo 1 05/01/11 1196 S 005 08/18/08
1157 oo 05/01/08 1197 009 08/18/09
1158 005 05/01/09 1198 S 010 08/18/10
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF

1199 o0 05/01/10 1239 o 08/18/11
1200 o 05/01/11 1240 000 04/01/10
1201 000 08/23/08 1241 S 005 11/15/06
1202 T 005 08/23/09 1242 S 000 10/26/06
1203 0 08/23/10 1243 | 007 10/26/07
1204 [y 06/26/08 1244 | Y03 10/26/08
1205 000 06/26/09 1245 Ly 06/24/08
1206 0 0 06/26/10 1246 S 005 06/24/09
1207 [y 06/01/08 1247 S 020 06/24/10
1208 00 06/01/09 1248 1 06/24/11
1209 0 06/01/10 1249 | S o00 03/09/11
1210 I 0 ! 06/01/11 1250 | 05 10/27/06
1211 000 05/30/08 1251 L e 10/27/07
1212 N 000 01/21/09 1252 09/05/06
1213 010 01/21/10 1253 09/05/07
1214 [y 05/15/09 1254 09/05/08
1215 Y0 05/15/10 1255 09/05/09
1216 Ly 01/23/09 1256 09/05/10
1217 0 ! 01/23/11 1257 09/05/11
1218 000 12/15/08 1258 08/01/06
1219 05 12/15/09 1259 10/15/09
1220 I 000 11/07/08 1260 10/15/10
1221 o0 11/07/09 1261 07/22/10
1222 010 11/07/10 1262 05/24/07
1223 0 11/07/11 1263 05/24/08
1224 _ 00 02/09/09 1264 05/24/09
1225 |l 02/09/10 1265 05/24/10
1226 0! 02/09/11 1266 05/24/11
1227 00 07/09/09 1267 04/01/08
1228 010 07/09/10 1268 07/01/08
1229 ! 07/09/11 1269 07/01/09
1230 000 07/28/09 1270 07/01/10
1231 010 07/28/10 1271 07/01/11
1232 000 08/12/09 1272 07/08/08
1233 0 08/17/11 1273 07/08/09
1234 I 000 09/05/09 1274 12/05/10
1235 00 08/25/09 1275 01/01/11
1236 00 08/25/10 1276 07/17/08
1237 o ! 08/25/11 1277 07/17/09
1238 |y 09/03/09 1278 10/22/06
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
1279 o0 08/03/10 1319 L Ly 10/22/07
1280 I o: 09/03/11 1320 00 10/22/08
1281 oo 10/01/08 1321 005 10/22/09
1282 01 0 10/01/10 1322 000 04/01/11
1283 T 000 09/30/09 1323 I 000 10/01/07
1284 010 09/30/10 1324 | o0 12/04/06
1285 0 ! 09/30/11 1325 005 07/01/06
1286 00 10/20/09 1326 L Ly 07/01/07
1287 o0 10/21/10 1327 005 07/01/08
1288 T 0: 10/21/11 1328 . 07/01/09
1289 Y 000 10/23/09 1329 | o0 07/01/10
1290 010 10/23/10 1330 o : 07/01/11
1291 ! 11/01/11 1331 005 07/01/06
1292 00 10/26/09 1332 005 05/22/06
1293 010 10/26/10 1333 007 05/22/07
1294 N 0: 10/26/11 1334 00 05/22/08
1295 N 000 12/17/09 1335 |  SEoos 07/13/06
1296 00 12/17/10 1336 | iy 07/13/07
1297 000 12/01/09 1337 000 10/29/06
1298 o0 12/01/10 1338 L iy 10/29/07
1299 o0 12/05/09 1339 oo 10/29/08
1300 010 12/05/10 1340 I 005 10/29/09
1301 N 000 12/04/09 1341 o0 10/29/10
1302 010 12/04/10 1312 | o1 10/29/11
1303 00 12/14/10 1343 0/ 02/03/07
1304 Ly 01/01/10 1344 000 09/09/06
1305 000 12/23/09 1345 o0 09/09/07
1306 § sy 12/23/10 1346 09/09/08
1307 1 0c0 01/01/10 1347 09/09/09
1308 1 000 01/26/10 1348 02/01/06
1309 0 : 01/26/11 1349 02/01/07
1310 R 0c0 02/10/10 1350 02/01/08
1311 Y000 02/15/10 1351 07/18/06
1312 000 02/12/10 1352 07/18/07
1313 000 03/04/10 1353 07/18/08
1314 000 03/13/10 1354 07/18/09
1315 0 : 03/13/11 1355 01/01/09
1316 000 03/09/10 1356 01/01/10
1317 Yo : 03/09/11 1357 01/01/11
1318 R 03/20/10 1358 01/01/12
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
1359 0 1 03/20/11 1399 | 07/01/07
1360 000 04/04/10 1400 | 003 07/01/08
1361 o 04/04/11 1401 | o0 07/01/09
1362 oo 04/01/10 1402 000 09/09/10
1363 0 04/01/11 1403 o 09/09/11
1364 I 000 04/12/10 1404 005 10/01/06
1365 ! 04/12/11 1405 00/ 10/01/07
1366 o0 04/13/10 1406 | NN 003 10/01/08
1367 ! 04/13/11 1407 | 03 10/01/09
1368 I 0o 04/21/10 1408 0 10/01/10
1369 01! 04/21/11 1409 o : 10/01/11
1370 N 000 04/21/10 1410 |y 01/23/07
1371 o 1 04/21/11 1411 003 01/23/08
1372 000 04/22/10 1412 | N o0s 01/23/09
1373 ! 04/22/11 1413 Y0 01/23/10
1374 B 04/07/10 1414 g 01/23/11
1375 Y 000 04/28/10 1415 Y o0 06/06/08
1376 L ey 05/10/10 1416 Ly 06/06/10
1377 0 ! 05/10/11 1417 [y 01/01/11
1378 000 05/07/10 1418 | S0/ 05/01/07
1379 000 05/12/10 1419 | Y05 04/20/06
1380 I : 05/12/11 1420 Y 003 04/20/08
1381 I oo 05/11/10 1421 e 04/20/09
1382 0 1 05/11/11 1422 Y 005 12/17/06
1383 I 000 04/23/10 1423 007 12/17/07
1384 01 04/23/11 1424 Y 005 12/17/08
1385 000 05/19/10 1425 | o0 12/17/10
1386 | g 05/19/11 1426 | 000 04/01/08
1387 | ey 06/21/10 1427 Ly 04/01/07
1388 Y 06/21/11 1428 002 04/01/08
1389 oo 06/23/10 1429 Y 009 04/01/09
1390 0! 06/23/11 1430 0 04/01/10
1391 I 000 06/18/10 1431 o 1 04/01/11
1392 I 0o 07/03/10 1432 Y oo0 05/18/07
1393 N : 07/03/11 1433 003 05/18/08
1394 00 07/01/10 43¢ | Y 05 05/18/09
1395 0 1 07/01/11 1435 Y005 10/26/06
1396 o0 07/01/10 1436 Y 00 10/14/06
1397 000 07/12/10 1437 |y 10/14/07
1398 0! 07/12/11 1438 T 00 10/14/08
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
1439 000 07/13/10 1479 o5 03/25/06
1440 U 07/15/10 1480 | iy 03/25/07
1441 o 07/15/11 1481 005 03/25/08
142 | o0 07/21/10 1482 oo 03/25/09
1443 000 08/01/10 1483 | o0 03/25/10
1444 0 : 08/01/11 1484 | 1 03/25/11
1445 01! 08/17/11 1485 05/01/06
1446 o0 09/01/10 1486 05/01/07
1447 1 : 09/01/11 1487 05/01/08
1448 | oo 09/10/10 1488 05/01/09
1443 0 : 09/10/11 1489 05/01/10
1450 000 09/14/10 1490 05/01/11
1451 Ly 10/01/10 1491 11/12/06
1452 ! 10/01/11 1492 11/12/07
1453 o0 10/05/10 1493 04/15/07
1454 I 10/05/11 1494 04/15/08
1455 00 12/01/10 1495 04/15/09
1456 000 11/15/10 1496 04/15/10
1457 o : 11/15/11 1497 04/15/11
1458 N oo0 12/01/10 1498 04/22/06
1459 T 0: 12/01/11 1499 09/01/06
1460 000 11/22/10 1500 05/01/07
1461 000 12/14/10 1501 08/01/06
1462 oo 01/09/11 1502 06/16/07
1463 Y 000 01/17/11 1503 06/16/08
1464 0 01/17/12 1504 06/16/09
1465 050 01/20/11 1505 06/16/10
1466 000 01/28/11 1506 06/16/11
1467 N 000 03/04/11 1507 04/12/07
1468 I 000 04/01/11 1508 04/12/08
1469 oo 04/12/11 1509 02/17/07
1470 o2 04/12/12 1510 02/17/08
1471 000 03/24/11 1511 02/17/09
1472 I oo0 05/01/11 1512 02/17/10
1473 N oc0 04/23/11 1513 02/17/11
1474 00 04/19/11 1514 04/19/07
1475 04/11/11 1515 04/19/08
1476 05/01/11 1516 04/19/09
1477 06/06/11 1517 04/19/10
1478 05/05/11 1518 02/13/07
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
1519 I 000 05/06/11 1559 000 11/14/08
1520 00 05/15/11 1560 I o0° 11/14/09
1521 T 000 05/24/11 1561 000 04/23/09
1522 oo 05/24/11 1562 00 04/23/10
1523 N 000 05/29/11 1563 I 0:: 04/23/11
1524 | oo 05/17/11 1564 07 05/17/07
1525 N 000 06/21/11 1565 o0 05/17/08
1526 o0 06/16/11 1566 I oos 05/17/09
1527 I 000 06/22/11 1567 | Eoos 03/15/06
1528 000 07/01/11 1568 | ey 03/15/07
1529 Iy oo 07/01/11 1569 N 00 03/15/08
1530 I 000 07/01/11 1570 . 00 03/15/09
1531 00 07/01/11 1571 0 03/15/10
1532 Ly 07/06/11 1572 | 011 03/15/11
1533 000 07/01/11 1573 |  oos 01/01/06
1534 1000 07/19/11 1574 R 00 01/01/08
1535 I ooo 07/19/11 1575 I 009 01/01/09
1536 I 000 07/20/11 1576 00 01/01/10
1537 000 08/25/11 1577 005 04/01/08
1538 000 08/13/11 1578 009 04/01/09
1539 000 08/19/11 1579 | oo 04/01/10
1540 Y000 08/20/11 1580 | oo 04/23/09
1541 Yoo 09/12/11 1581 . 00 12/28/06
1542 | oo 08/29/11 1582 00 12/28/07
1543 I 000 09/06/11 1583 002 12/28/08
1544 000 09/10/11 1584 12/28/09
1545 000 09/14/11 1585 12/28/10
1546 Y 000 09/28/11 1586 11/13/06
1547 T 000 09/22/11 1587 11/13/07
1548 I o00 10/08/11 1588 11/13/08
1549 oo 10/13/11 1589 01/18/07
1550 000 10/17/11 1590 02/01/07
1551 I 000 10/17/11 1591 01/30/07
1552 Ly 11/07/11 1592 05/28/07
1553 Ly 11/11/11 1593 05/28/08
1554 I 000 12/08/11 1594 05/28/09
1555 000 12/17/11 1595 05/28/10
1556 000 02/02/12 1596 05/28/11
1557 I 0c0 01/25/12 1597 08/01/06
1558 Y00 02/09/12 1598 08/01/07
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
1599 T 007 07/01/07 1639 Y 000 10/24/07
1600 Y 005 10/01/06 1640 000 07/23/07
1601 | iy 10/01/07 1641 o0 05/01/07
1602 iy 07/10/07 1642 | oo 05/01/08
1603 005 10/03/06 1643 I 00 05/01/09
1604 | iy 10/03/07 1644 o0 05/01/10
1605 05 10/03/08 1645 011 05/01/11
1606 I 005 10/03/09 1646 05 11/23/06
1607 Y007 01/01/07 1647 o0/ 01/01/07
1608 N oo: 01/01/08 1648 | 003 01/01/08
1609 I 009 01/01/09 1649 005 01/01/09
1610 Y o0 10/22/08 1650 o0 01/01/10
1611 Y005 10/22/09 1651 011 01/01/11
1612 005 01/26/09 1652 ]y 04/21/09
1613 o0 01/26/10 1653 0 04/21/10
1614 00 02/27/07 1654 | oo 09/13/08
1615 0 11/21/11 1655 000 02/22/09
1616 000 01/03/08 1656 000 10/04/06
1617 003 09/12/08 1657 00 03/01/08
1618 005 09/12/09 1658 000 04/15/08
1619 o0 09/12/10 1659 Yoo 07/27/06
1620 O 09/12/11 1660 | N cC/ 07/27/07
1621 005 11/01/09 1661 |  Eoos 07/12/06
1622 oo 11/30/09 1662 L Wy 07/12/07
1623 ey 05/25/10 1663 008 07/12/08
1624 o 05/25/11 1664 005 07/12/09
1625 N 00 10/07/07 1665 o0 07/12/10
1626 00 04/01/07 1666 ! 07/12/11
1627 o0 04/01/08 1667 | oo 08/30/06
1628 00 04/01/09 1668 | o5 06/23/06
1629 00 04/01/10 1669 Y007 06/23/07
1630 o1 04/01/11 1670 I 00 06/23/08
1631 R iy 06/01/07 1671 N 005 06/23/09
1632 R g 06/01/08 1672 00 06/23/10
1633 Y005 06/01/09 1673 0 06/23/11
1634 o0 06/01/10 1674 R 000 04/23/07
1635 o 1 06/01/11 1675 o0 04/23/08
1636 000 04/01/09 1676 | R ooo 03/11/08
1637 00 04/01/10 1677 | oo 04/08/08
1638 Yoo 08/10/06 1678 R 000 04/08/08
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
1679 000 01/01/11 1719 L 04/08/09
1680 | iy 10/01/07 1720 005 03/18/06
1681 R 00 10/25/06 1721 E iy 03/18/07
1682 ey 12/08/08 1722 | N oos 03/18/08
1683 000 08/10/08 1723 | 1 oo? 03/18/09
1684 R 00s 08/10/09 1724 010 03/18/10
1685 000 11/01/10 1725 o ! 03/18/11
1686 0o 08/07/06 1726 00 06/19/08
1687 I 005 01/08/06 1727 | Y ooo 10/25/07
1688 Y o0 08/06/07 1728 | Y03 10/25/08
1689 08/06/08 1729 | o9 10/25/09
1690 08/06/09 1730 010 10/25/10
1691 08/06/10 1731 00 02/21/08
1692 10/21/07 1732 oo 02/21/09
1693 10/21/08 1733 | N oco 10/04/06
1694 10/21/09 1734 | oo 12/01/06
1695 05/18/09 1735 007 12/01/07
1696 05/18/10 1736 o0 12/01/08
1697 05/18/11 1737 I 00 07/01/06
1698 02/09/08 1738 o 07/01/07
1699 02/23/08 1739 003 07/01/08
1700 01/15/07 1740 | oo’ 07/11/07
1701 01/15/08 1721 | I ocs 07/11/08
1702 09/06/06 1742 009 07/11/09
1703 09/06/07 1743 0o 07/26/06
1704 09/06/08 1744 | iy 07/26/07
1705 12/18/06 1745 005 11/15/06
1706 12/18/07 1746 | 07 11/15/07
1707 09/07/07 1747 | oo 11/24/06
1708 09/07/08 1748 | o5 08/13/06
1709 09/07/09 1749 007 08/13/07
1710 05/07/10 1750 003 08/13/08
1711 09/07/11 1751 Y 00 08/13/09
1712 02/05/07 1752 00 08/13/10
1713 06/16/07 1753 O : 08/13/11
1714 06/16/08 1754 005 08/13/06
1715 06/16/09 1755 L iy 08/13/07
1716 06/16/10 1756 0o 08/13/08
1717 06/16/11 1757 o0 08/13/09
1718 03/30/09 1758 o0 08/13/10
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# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
1759 010 03/30/10 1799 08/13/11
1760 Yo: 1 03/30/11 1800 01/01/06
1761 003 04/13/08 1801 04/01/06
1762 oo 04/13/09 1802 12/01/06
1763 00 04/13/10 1803 12/01/07
1764 0 04/13/11 1804 12/01/08
1765 N 000 12/23/06 1805 12/01/09
1766 005 07/26/06 1806 12/01/10
1767 Yoo 02/15/07 1807 04/27/07
1768 | 10 01/20/10 1808 04/27/08
1769 0 1 01/20/11 1809 04/27/09
1770 Y005 07/01/08 1810 09/30/07
1771 Y 005 07/01/09 1811 05/19/08
1772 Yoo 07/01/07 1812 06/13/06
1773 Y003 07/01/08 1813 06/13/07
1774 | EEoos 07/01/09 1814 02/01/07
1775 005 03/02/09 1815 02/01/08
1776 0 03/02/10 1816 03/09/06
1777 0 1 03/02/11 1817 03/09/07
1778 o0 04/17/10 1818 03/09/08
1779 Yo 04/01/07 1819 05/10/06
1780 Y03 04/01/08 1820 05/10/07
1781 | oo 08/20/06 1821 05/10/08
1782 007 08/20/07 1822 05/10/09
1783 000 07/26/10 1823 05/10/10
1784 007 07/16/07 1824 05/10/11
1785 I 00 07/16/08 1825 07/10/06
1786 0 07/16/09 1826 10/04/06
1787 Yoo 11/01/06 1827 10/04/07
1788 B Yy 11/01/07 1828 10/04/08
1789 | I oos 11/01/08 1829 10/04/09
1790 005 11/01/09 1830 03/15/06
1791 L iy 03/31/07 1831 03/15/07
1792 [ 03/31/08 1832 03/15/08
1793 | gy 07/26/06 1833 03/15/09
1794 | ey 07/26/07 1834 03/15/10
1795 0o 12/31/06 1835 09/28/06
1796 Yoo 12/31/07 1836 09/28/07
1797 Yoo 03/24/07 1837 09/28/08
1798 oo 04/01/07 1838 11/21/06




# POLICY NUMBER DTEFF # POLICY NUMBER DTEFF
1839 I 000 10/19/07 1868 007 11/21/07
1840 T 000 09/20/08 1869 005 11/21/08
1841 | e 09/26/09 1870 005 11/21/09
1842 o0 09/20/10 1871 | o0 11/21/10
1843 1 09/20/11 1872 | i 11/21/11
1844 000 11/01/09 1873 I 0o 01/15/06
1845 o0 06/01/07 1874 |y 01/15/07
1846 |y 02/15/09 1875 | 3 02/14/06
1847 Y000 02/01/09 1876 | oo 02/14/07
1848 o0 02/01/10 1877 | R oo3 02/14/08
1849 000 09/14/08 1878 N 00 02/14/09
1850 005 09/14/09 1879 000 10/07/07
1851 o0 09/14/10 1880 Y 00 10/07/08
1852 0! 09/14/11 1881 009 10/07/09
1853 o0 08/07/08 1822 | 10 10/07/10
1854 B e 08/07/09 1883 | o1 10/07/11
1855 0 08/07/10 1884 | o0 11/10/07
1856 oo 01/14/09 1885 Yoo 11/10/08
1857 0o 02/24/09 1836 00 11/10/09
1858 00 02/24/10 1887 o0 11/10/10
1859 O ! 02/24/11 1888 Y 000 04/01/08
1860 o0 03/01/10 1839 | o7 02/19/07
1861 N : 03/01/11 1890 | S oo3 02/19/08
1862 oo 04/25/10 1891 005 02/18/09
1863 Yoo 02/05/11 1892 o0 02/19/10
1864 N 000 07/01/09 1893 00 01/29/07
1865 0 0 07/01/10 1894 I o0 01/29/08
1866 Y 000 06/06/11 1895 00 01/29/09
1867 |y 07/20/11

Reference: §287.955.3 RSMo

Expense Constant

The examiners reviewed a random sample of 25 cancelled policy files from a total
population of 247 policies that had an expense constant of zero.

The examiners found no issues with the refund calculations and subsequent refunds.
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Late Audits

15.In 976 instances the Company failed to complete, bill, and return premiums
concerning the final audit within 120 days of policy expiration or cancellation. The
Company agreed with this issue. For items 18-976, the Company performed a self-
audit.

MNa. POL# EFF DATE Refund § tnvoiced 5 Mutual
Agreement &
Uncooperative
Insured Not
Documented
L B 008 | 4/18/2008 N/A undetermined Yes
g 011 1/9/2011 N/A undetermined Yes
e 010 | 4/25/2010 N/A undetermined Yes
o G005 | 1/1/2006 N/A undetermined Yes
5 S0 1/25/2010 M/A undetermined Yes
6 /I 00 4/23/2007 N/A undetermined Yes
7 T 010 | 10/17/2010 . ves
8 ENO00s | 12/19/2008 N/A Ves
9 010 | 10/12/2010 . undetermined "
10 01 | 10/12/2011 NjA undetermined Ves
11 07 8/4/2007 N/A undetermined Yes
12 I W 2/20/2011 undetermined
N/A Yes
13 coo | 3/21/2007 N/A undetermined Yes
14 | T 5/18/2010 N/A undetermined .
15 010 5/23/2010 N/A undetermined Yes
16 (005 7/30/2009 N/A Undetermined Yes
17 [ T 9/1/2008 N/A Undetermined Yes
18 [ 10/1/2010 N/A Yes
19 09 4/1/2009 N/A $ 1,306.00 Yes
20 011 4/1/2011 N/A $3,344.00 Yes
21 00 s/1/2007 N/A $5,524.00 Yes
22 | E] 5/1/2009 N/A $ 6,508.00 Yes
23 [ 5/1/2010 N/A $1,301.00 Yes
24 07 4/1/2007 N/A $ 882.00 Yes
25 o0z 4/1/2008 N/A 5 537.00 Yos
2 0 4/1/2009 N/A $1,264.00 .
27 | Ty 7/1/2007 N/A $269.00 Yeos
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Na, POLE EFF DATE Refund $ Invoiced $§ Mutual
Agreement &
Uncooperative
Insured Not
Documented
28 o 7/1/2008 N/A $2,482.00 Yes
29 oo | 7/21/2009 N/A $165.00 Yes
30 S 0° | 1/10/2007 N/A Yes
31 N 00 6/1/2009 N/A $6,626.00 Yes
32 0 6/1/2010 N/A $8,954.00 Yes
33 11 6/1/2011 N/A $2,159.00 Yes
34 02 | 5/24/2008 N/A $947.00 Yes
35 A 00 | 10/25/2006 N/A $734.00 Yes
36 Nyo07 | 10/25/2007 N/A $ 849.00 Yes
37 My cos | 10/25/2008 N/A $3,834.00 Yes
£z} 000 | 10/25/2009 N/A 5 825.00 .
39 o0 | 10/25/2010 N/A $ 150.00 Yes
40 011 | 10/25/2011 N/A $159.00 Yes
41 07 8/5/2007 N/A $849.00 Yes
42 Y010 8/5/2010 N/A $154.00 Yes
43 Wco0 | 12/4/2007 N/A $935.00 Yes
a4 M0 | 12/4/2009 N/A .00 Yes
45 Ay010 | 12/4/2010 N/A $5,717.00 Yas
46 06 2/1/2006 N/A $ 1,479.00 Yes
47 Moo | 9/22/2007 N/A Yes
48 Ty 7/1/2007 N/A Yes
49 Ny occ | 6/15/2007 N/A Yes
50 o0 | 6/15/2010 N/A Ves
51 00 8/1/2011 N/A $7,383.00 Yes
52 00 3/1/2007 N/A $ 155.00 Yes
53 0 3/1/2009 N/A $ 878.00 Yes
54 YO 0 3/1/2010 N/A Yes
55 11 3/1/2011 NfA Yes
56 My°0s | 5/10/2006 N/A $1,217.00 Yes
57 Moo | 10/2/2007 N/A Yes
58 Hcos | 3/12/2008 N/A Yes
59 Mc10 | 6/16/2010 N/A Yes
60 o0 | 10/12/2006 N/A $232.00 Yes
61 007 | 10/12/2007 N/A $764.00 Yes
62 008 | 10/12/2008 N/A $ 68.00 Yes
63 o0 8/1/2007 N/A $102.00 Yes
64 10 8/1/2010 N/A 45 Yes
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No. POL# EFF DATE Refund $ invoiced $ Mutual
Agreement &
Uncooperative
Insured Not
Documented
[ I oC | 10/7/2007 N/A $62.00 Yes
66 010 10/7/2010 N/A Yes
67 1 10/7/2011 N/A o
68 010 8/4/2010 /A $118.00 Yes
69 | Ly 9/1/2007 N/A $1,915.00 Yes
70 HR°00 | 5/18/2008 N/A $561.00 Yes
71 005 | 5/18/2009 N/A £520.00 Yes
72 T 010 | S5/18/z010 N/A 5$348.00 Yes
73 Ho0° | 1/13/2009 N/A Yes
74 W07 | 5/15/2007 N/A Yos
75 000 | S5/15/2009 /A $1,678.00 Yes
76 o7 5/1/2007 N/A Yes
77 10 5/1/2010 N/A $23.00 Yes
78 07 9/1/2007 N/A $ 356,00 Yes
79 11 9/1/2011 N/A $ 600.00 Yes
80 Moz | 2/20/2008 N/A $1,269.00 Yes
81 N Cic | 2/20/2010 N/A Yes
82 MO0 | 11/10/2010 NfA $ 287.00 Yes
83 [ T oan 2/9/2008 N/A Yes
a4 Eo00 | 12/1/2006 N/A $910.00 Yes
85 005 5/5/2006 N/A Yes
86 [ 5/5/2009 N/A Yes
87 10 5/5/2010 N/A Yes
88 011 2/7/2011 N/A YR
89 005 | 12/10/2009 N/A $365.00 Yes
90 MO0 | 12/10/2010 o N/A Yes
91 007 | 11/22/2007 N/A $2,891.00 Yes
92 10 | 11/22/2010 N/A $5,383.00 Yes
93 ) Ty 7/2/2007 N/A $ 416.00 e
94 - TanE 7/2/2008 N/A $635.00 Yos
95 I L 7/2/2009 N/A $1,689.00 Yas
96 10 7/2f2010 N/A (51,302.00 Yes
97 Ms | 5/26/2006 N/A (S 1,784.00) Yes
98 007 5/26/2007 N/A $372.00 Yes
99 TC0: | 5/26/2008 N/A $602.00 Yes
100 007 | 11/28/2007 N/A $ 2,605.00 ves
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Ma. POL # EFF DATE Refund § Invoiced $ Mutual
Agreement &
Uncooperative
Insured Not
Documented
101 A021094780008 | 11/28/2008 N/A $2,826.00 ves
102 TIo0s | 11/28/2009 N/A 1.% . Ves
103 Moo | 3/25/2007 N/A $585.00 Yes
104 010 7/27/2010 N/A Yes
105 007 6/1/2007 N/A Yes
106 000 6/1/2009 N/A Yes
107 [ ) 2/1/2007 N/A Yes
108 [ e 2/1/2009 N/A Yes
109 002 11/1/2009 N/A Yes
110 o0 | 11/1/2010 N/A Ves
111 [ T e 3/9/2009 N/A $1,990.00 Yes
112 [ ) 3/9/2010 N/A $417.00 Yes
113 [ T 3/9/2011 N/A $55.00 Yes
114 [ 12/2/2006 N/A $1,110.00 Yes
115 7 | 12/2/2007 N/A $2,448.14 Yes
116 | 007 7/1/2007 N/A $2,968.00 .
117 HCio | 3/28/2010 N/A /A Yes
118 11 2/13/2011 N/A Yes
119 010 3/1/2010 N/A Yes
120 07 | 3/10/2007 N/A $ 1,428.00 Yes
121 000 5/6/2009 N/A $ 265.00 Yes
122 005 | 6/26/2009 N/A $4,865.00 Yes
123 01 6/26/2010 N/A $2,558.00 Yes
124 00 1/1/2009 N/A Yes
125 011 1/1/2011 N/A Yes
126 M 000 | 12/14/2007 N/A $568.00 Yes
127 MO0 | 5/18/2007 N/A Yes
128 B oc7 | 10/24/2007 N/A Yes
129 000 1/24/2007 N/A $ 464.00 Yes
130 [ Ty 6/7/2007 N/A $1,322.00 Yes
131 TR0 | 8/19/2010 N/A $131.00 Yes
132 W00 | 9/13/2007 N/A Yes
133 [ g 7/9/2008 N/A Yes
134 o5 8/5/2006 N/A Yes
135 007 7/1/2007 N/A $603.00 Yes
136 00 7/1/2009 N/A Yes
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No. POL# EFF DATE Refund $ Invoiced $ Mutual
Agreement &
Uncooperative
Insured Not
Documented
137 A0 | 10/26/2006 N/A Yes
138 Moo | 371272009 N/A Yes
139 000 | 7/29/2007 N/A $200.00 Yes
140 00z | 7/29/2008 N/A $227.00 Yes
141 oo | 7/259/2009 N/A $ 205.00 Yes
142 Moo | 8/25/2007 N/A Yes
143 Mcos | 9/25/2006 N/A Yes
144 005 | 3/18/2006 N/A $253.00 Yes
145 M0 | 3/13/2009 N/A $1,379.00 Yes
146 1. | 3/18/2011 N/A $1,332.00 Yes
147 Moo | 10/1/2007 N/A $1,724.00 Yes
148 MO0 | 10/1/2010 N/A $1,017.00 Yes
145 N o0: | 10/24/2009 N/A Yes
150 010 | 10/24/2010 N/A $2,475.00 Yes
151 oo 4/9/2009 N/A $1,484.00 Yes
152 o0 | 7/2/2007 N/A $2,477.00 Yes
153 | T 9/8/2007 N/A 5794.00 Yes
154 SN o0s | 3/15/2006 N/A Yes
155 o0 | 7/19/2007 N/A $97.00 Yes
156 ! g 9/3/2007 N/A $700.00 Yes
157 I 9/3/2009 N/A Yes
158 o0 | 9/3/2010 NfA $ 240.00 Yes
159 T co° 9/1/2009 N/A $ 1,059.00 Yes
160 000 | 9/12/2008 N/A $1,057.00 Yes
161 00 | 11/4/2008 N/A $3,316.00 Yes
162 002 | 12/16/2009 N/A Yes
163 Moo | 12/16/2010 N/A $607.00 o
164 M0 | 11/1/2007 N/A Yes
165 Moo | 11/1/2008 N/A $1,543.00 Yes
166 ME-10 | 11/1/2010 N/A $ 135.00 Yes
167 o1 | 117172011 N/A Yes
168 07 | 7/27/2007 N/A $1,263.00 Yes
169 A0c7 | 10/3/2007 N/A $356.00 Yes
170 0o | 10/3/2009 N/A {5 118.00) Yes
171 Moo | 1/20/2006 N/A {$ 120.00) Yes
172 0> | 1/20/2009 N/A $ 196.00 Yas
173 M 007 | 10/17/2007 N/A $599.00 Yes
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Mo, POL# EFF DATE Refund $ Invoiced $ Mutual
Agreement &
Uncooperative
Insured Not
Documented
174 Ao | 10/17/2011 N/A $436.00 Yes
175 yoco | 11/1/2006 N/A $260.00 Yes
176 M oc: | 11/1/2007 N/A $415.00 Yes
177 005 | 9/16/2006 N/A $1,622.00 Yes
178 My 0o: | 9/16/2008 N/A $1,288.00 Yes
179 007 | 11/2/2007 N/A {$ 1,454.00) Yes
180 o0 | 11/2/2010 N/A $321.00 Yes
181 o1 | 11/2/2011 N/A $333.00 Yes
182 JEc0s | 12/21/2006 N/A $1,053.00 Yos
183 000 | 11/1/2006 N/A $538.00 Yes
184 o0 | 11/1/2010 N/A Yes
185 o1 | 1:/1/2011 N/A Yes
186 011 2/1/2011 N/A $1,052.00 Yes
187 000 | 5/19/2008 N/A $1,462.00 Yes
188 M0 | 2/14/2006 N/A $215.00 Yes
189 M0 | 2/14/2008 N/A $403.00 Yes
190 002 | 2/14/2009 N/A $350.00 Yes
191 007 9/5/2007 N/A $1,210.00 Yes
192 007 | 9/1/2007 N/A $351.00 Yes
193 Y005 9/1/2009 N/A $322.00 Yes
194 o0 | 11/28/2007 N/A 23 14 Yes
195 M0 | 3/5/2006 N/A $11,087.00 Yes
196 000 | 11/19/2006 N/A $ 608.00 Yes
197 M 007 | 10/6/2007 N/A Yes
198 Moo | t1/5/2007 N/A Yes
199 o0 | 8/23/2010 N/A $152.00 Yes
200 M0 | 8/22/2010 N/A $511.38 Yes
201 HEc0 | 1/25/2010 N/A $700.00 Yes
202 0011 | 1/25/2011 N/A $135.00 Yes
203 oo | 6/2/2008 N/A $1,535.00 Yes
204 005 6/2/2009 N/A $ 8,498.00 Yes
205 Y o0 1/1/2008 N/A $1,139.00 Yes
206 My 00° | 4/18/2009 N/A $381.00 Yes
207 j 009 | 3/31/2009 /A $1,014.00 Yes
208 01 | 3/31/2011 N/A $746.00 Yes
209 000 | 4/29/2007 N/A $506.00 Yes
210 o1 | 2/12/2011 N/A $101.00 Yes
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No. POL# EFF DATE Refund $ Invoiced § Mutual
Agreement &
Uncooperative
Iinsured Not
Documented
211 o0 1/1/2007 N/A $394.00 Yes
212 R 000s 1/1/2008 N/A $924.00 Yeos
213 10 7/26/2010 N/A Yes
214 000 | 6/28/2007 N/A Yes
215 I 0003 8/1/2008 N/A $ 956.00 Yes
216 [ T 8/1/2009 N/A $508.00 Yes
217 Wo.c | 8/1/2010 N/A $978.00 Yes
218 | Th) 12/1/2007 N/A $ 13.00 Yes
219 003 12/1/2008 N/A $ 2,004.00 Yes
220 MR 0:1 | 1/10/2011 N/A $342.00 Yes
221 000 | 11/13/2007 NfA $131.00 Yes
222 00z | 11/13/2008 N/A $50.00 Yes
223 000 11/1/2007 N/A $514.00 Yos
224 000 5/7/2007 N/A $1,130.00 Yes
225 05 5/7/2009 N/A Yes
226 007 | 8/28/2007 N/A $1,362.00 Yes
227 07 | 5/21/2007 N/A $213.00 Yas
228 T | /212000 N/A $574.00 -
229 N 0008 | 4/28/2008 N/A $2,677.00 Yes
230 R 00s | 4/28/2003 N/A Yes
231 008 | 10/4/2008 N/A Yes
232 005 | 10/4/2009 N/A $1,123.00 Yes
233 010 | 11/1/2010 N/A $51.00 Yes
234 005 4/1/2009 N/A (% 644.00) Yes
235 o0 4/3/2008 N/A 4 851.00 Yes
236 W 0010 | 4/3/2010 N/A 00} Ves
237 11 4/3/2011 N/A $220.00 Yes
238 R0 | 7/12/2007 N/A $1,077.00 Yes
239 W c00 | 7/1/2007 N/A $632.00 Yes
240 HRcio | 7/1/2010 N/A $38.00 Yes
241 WE0:1 | 7/1/2011 N/A 198.00 Yes
242 000 7/1/2007 N/A $333.00 Yes
243 W00 | 7/1/2010 N/A $36.00 Yes
244 EEc0s | 4/2/2008 N/A $ 492.00 Yes
245 W00 | 4/2/2009 N/A $511.00 Yes
246 R0 10 4/2/2010 N/A $632.00 Yes
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MNo. POLS EFF DATE Refund § Invoiced $ Mutual
Agreement &
Uncooperative
insured Not
Documented
247 07 9/1/2007 N/A Yes
248 [ n 9/1/2010 N/A Yes
249 000 1/30/2009 N/A $ 69.00 Yes
250 HC10 | 1/30/2010 N/A Yes
251 W CC0 | 11/30/2007 N/A Yes
252 TO10 | 11/30/2010 14 N/A Yes
253 M0 | 7/1/2006 /A $829.00 Yes
254 Ly 7/1/2007 N/A $ 756.00 Yes
255 000 | 12/6/2006 N/A $373.00 Yes
256 007 12/6/2007 N/A $499.00 Yes
257 ccs | 12/6/2009 N/A $ 876.00 Yes
258 000 7/24/2007 N/A $366.77 Yes
259 I 0000 5/12/2009 N/A $ 338.00 Yes
260 010 1/2/2010 N/A 52 Yes
261 011 1/2/2011 N/A Yes
262 N coC | 12/29/2006 N/A $5,337.00 Yes
263 | T 6/1/2009 N/A Yes
264 T 10 6/1/2010 N/A Yes
265 1 6/1/2011 N/A $1,273.00 Yes
266 W00 | 6/20/2009 N/A Yes
267 Moo | s/20/2010 N/A $2,184.00 Yes
268 Mo | s/20/2011 N/A $9,369.00 Yes
269 00 | 4/26/2009 N/A $ 2,460.00 Yes
270 010 | 4/26/2010 N/A Yes
271 00 4/9/2008 N/A $ 1,541.00 Yes
272 Moo | 12/1/2008 N/A $2,076.00 Yes
273 A C0° | 12/1/2009 N/A N/A Yes
274 0 | 12/1/2010 N/A 5 685.00 Yes
275 I 000 9/1/2006 N/A $221.00 Yes
276 000 | 4/29/2007 N/A $67.27 ves
277 [y 1/1/2007 N/A Yes
278 [ an 1/1/2008 N/A Yes
279 000 1/1/2009 N/A Yes
280 007 9/24/2007 N/A Yes
281 000 | 12/10/2006 N/A Yes
282 |~ T 3/1/2009 N/A $ 102.00 Yes
283 [ ) 3/1/2010 N/A Yes

113




No. POL# EFF DATE Refund $ Invoiced $ Mutual
Agreement &
Uncooperative
Insured Not
Documented
284 11 3/1/2011 N/A $148.00 Yes
285 | T 5/1/2008 N/A $632.00 Yes
286 [ A 5/1/2009 N/A Yes
287 | TN 5/1/2010 N/A $1,080.00 Yes
288 W00 | 5/14/2009 N/A Yes
289 010 5/14/2010 N/A Yes
290 011 | 5/14/2011 N/A $1,038.00 Yes
291 R o00 | 10/9/2007 N/A $532.00 Yes
292 003 | 10/9/2008 /A $413.00 Yes
293 03 12/8/2008 N/A $632.00 ves
294 IR0 | 12/29/2010 N/A 30,00 Yes
295 000 5/1/2009 N/A $387.00 Yes
296 00 | 7/15/2009 N/A $180.00 Yes
297 | N0 | 6/20/2008 N/A $ 1,601.00 Yes
298 009 | 4/1/2009 N/A Yes
299 010 | 5/1/2010 N/A $ 264.00 Yes
300 MRC011 5/1/2011 N/A Yes
301 000 3/8/2009 /A $ 620.00 Yes
302 011 3/8/2011 N/A Yes
303 000 9/1/2008 N/A $249.00 Yes
304 00 8/13/2007 N/A Yes
305 Rc0c | 8/13/2009 N/A $4,130,00 Yes
306 010 | 8/13/2010 N/A $5,582.00 Yes
307 0011 | 8/13/2011 N/A $ 8,306.00 Yes
308 000 5/28/2007 N/A Yes
308 | Vg 5/28/2009 N/A $413.00 Yes
310 000 3/1/2008 N/A $2,803.00 Yes
311 000 | 5/7/2007 N/A $614.00 Yes
312 [ WGE 5/7/2009 N/A 5 189.00 Yes
313 010 5/7/2010 N/A $891.00 Yes
314 o0 4/9/2009 N/A $1,497.00 Yes
315 000 4/5/2008 N/A $704.00 Yes
316 I 00C | 8/29/2008 N/A Yes
317 0 | &/29/2010 N/A $960.00 -
318 00 10/4/2007 N/A ves
319 00 | 6/1/2007 N/A $184.00 Yas

114




Ma. POLH EFF DATE Refund $ Invoiced $ Mutual
Agreement &
Uncooperative
Insured Not
Documented
320 0 6/1/2008 N/A $370.00 Yes
321 ME000 | 10/1/2008 N/A $576.00 Yes
322 000 | 3/24/2009 N/A $ 757.00 Yes
323 Moo | 3/24/2010 N/A N/A Yes
3 -1 | 3/24/2011 N/A 412,00 Yes
325 NN 000 | 10/29/2007 N/A $331.00 Yes
326 WEc00 | 10/31/2007 N/A $875.00 Yes
327 00 | 10/31/2009 N/A Yes
328 IR0 | 10/31/2010 N/A $31.00 Yes
329 05 | 5/19/2009 N/A o
EED) S0 | 5/16/2008 N/A $1,079.00 Yes
EET] Moo | 1/25/2008 N/A $563.11 Yes
332 A c00 | 10/24/2007 N/A $ 660.00 Yes
333 N 00s | 4/26/2009 N/A Yes
334 My occ | 4/14/2008 N/A $3,456.00 Yes
335 oo | 5/1/2008 N/A Yes
336 g co0s | 5/1/2009 N/A $2,342.00 Yes
337 010 | 5/1/2010 N/A Yes
338 o 5/1/2009 N/A $1,775.00 .
339 010 5/1/2010 N/A Yes
340 002 5/1/2009 N/A $2,021.00 Yes
341 10 5/1/2010 N/A $2,119.00 Yes
342 Moo | 7/29/2009 N/A Ves
343 M 0010 | 7/29/2010 N/A Yes
344 00 | 6/26/2008 N/A $338.00 Yes
345 005 | 6/26/2009 N/A $404.00 Yes
346 o2 6/1/2009 N/A $1,051.00 Yes
347 Y10 6/1/2010 N/A Yes
348 Moo | s/11/2008 N/A $422.00 Yes
349 WY 0c0 | 1/21/2009 N/A $3,382.00 Yes
350 MEyocc | 4/1/2009 N/A $352.00 ves
351 I 0010 4/1/2010 N/A N/A Vs
352 I 000 | 5/15/2009 N/A § 2,079.00 Yes
353 000 | 1/23/2009 N/A 51,606.00 Yes
354 Mo | 1/23/2011 N/A 22,00 Yes
355 NN -c00 | 12/15/2008 N/A $3 Yes
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No. POL # EFF DATE Refund $ Invoiced § Mutual
Agreement &
Uncooperative
Insured Not
Documented
356 o0s | 12/15/2009 N/A $ 1,867.00 Yes
357 Hyocs | 11/7/2009 N/A N/A Yes
3s8 MO0 | 11/7/2010 N/A Yes
359 o0 2/9/2009 N/A Yes
360 o0 | 2/9/2010 N/A Yes
361 011 2/9/2011 N/A $1,097.00 Yes
362 o0 7/9/2009 N/A $ 618.00 Yes
362 10 7/9/2010 N/A 51,495.00 Yes
364 Moo | 7/28/2009 N/A $750.00 Yes
365 My co0 | 8/17/2009 N/A 00} Yes
366 o0 | 9/3/2009 N/A $488.00 Yes
367 10 9/3/2010 N/A N/A Yes
368 Moo | 10/i/2009 N/A N/A Yes
369 B o0c | 11/3/2009 N/A N/A Yes
370 S0 | 11/3/2010 N/A $1,731.00 Yes
37 o1 | 11/3/2011 N/A $1,123.00 Yes
372 BEo00 | 11/2/2009 N/A N/A Yes
373 Hcio | 11/2/2010 N/A N/A Yes
374 Iycco | 10/5/2009 N/A /A Yes
375 HNC.0 | 10/9/2010 N/A Yes
376 0000 | 10/20/2009 N/A N/A Yes
377 M oce | 10/21/2009 N/A Yes
378 10 | 10/21/2010 N/A Yes
379 MRy | 10/21/2011 N/A $116.00 Yes
380 Myooc | 10/30/2009 N/A $2,185.00 Yes
381 10 | 10/30/2010 N/A $130.00 Yes
382 oo | 11/1/2009 N/A N/A Yes
383 0 | 11/1/2010 N/A $5,313.00 Yes
384 o0 | 11/9/2009 N/A $1,188.00 Yes
385 M co0 | 10/26/2009 N/A N/A Yes
386 B °10 | 10/26/2010 N/A $259.00 Yes
387 pooc | 12/17/2009 N/A $ 160.00 Yes
3as o0 | 12/17/2010 N/A $81.00 Yes
389 Ny 000 | 12/4/2009 N/A N/A Yes
390 Myo10 | 12/4/2010 N/A N/A Yes
391 MO0 | 12/14/2010 N/A 5&7.0f Yes
392 000 1/1/2010 N/A /A Ves

116




Mo, POL# EFF DATE Refund $ Invoiced $ Mutual
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nsured Not
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393 o | 12/23/2010 N/A Yes
394 000 1/1/2010 N/A $422.00 Ves
395 e | 2/14/2010 N/A N/A .
396 Y0 3/4/2010 N/A $1,689.00 Yes
397 oo | 3/13/2010 N/A N/A Yes
398 o1 | 3/13/2011 N/A $1,851.00 Yes
399 000 3/9/2010 N/A Yes
400 1 3/9/2011 N/A $96.00 Yes
401 Ny o00 4/1/2010 N/A Yes
402 000 | 4/13/2010 N/A Yes
403 BEooc | 4/21/2010 N/A $19.00 Yes
404 o0 | 4/21/2010 N/A $327.00 Yes
405 MEoce | 4/22/2010 N/A Yes
406 Moo | 5/10/2010 N/A §332.00 Yes
407 000 5/7/2010 N/A $24.00 Yes
408 Wy co0 | 5/12/2010 N/A Yes
409 HC:1 | 5/12/2011 N/A $1512.00 Ves
410 o0 | 5/11/2010 N/A $3,475.00 Yes
411 A1l | 5/11/2011 N/A $4,761.00 Yes
412 MIycoc | 6/11/2010 N/A Yes
413 Ny 000 6/8/2010 N/A N/A Ves
414 o1 6/8/2011 1 N/A Yes
415 oo | 5/13/2010 N/A 5 304.00 Yos
415 Moo | 6/21/2010 N/A $133.00 Yes
a7 W00 | 6/23/2010 N/A N/A .
418 M0 | 6/15/2010 N/A Yes
419 Moo | 7/3/2010 /A Yes
420 00 | s/23/2010 N/A Yes
421 M1 | 6/23/2011 N/A $914.00 Yes
422 Mo | 6/21/2010 N/A N/A Yes
423 SO0 | 7/12/2010 N/A N/A Yes
424 o1 | 7/12/2011 N/A $1,223.00 Yes
425 Mpooe | 7/14/2010 N/A $2,018.00 Yes
426 Sy coc | 7/15/2010 N/A »1.00 Yes
427 W00 | 7/29/2010 N/A N/A Yes
428 Yoo 9/1/2010 N/A N/A Yes
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No. POL & EFF DATE Refund § Invoiced $ Mutual
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429 00 9/10/2010 N/A N/A Yes
430 MEcoc | 10/1/2010 N/A N/A Yes
431 011 10/1/2011 N/A $254,00 Yes
432 MIRcc° | 10/1/2010 N/A N/A Yes
433 MCc0 | 9/29/2010 N/A $ 619.00 Yes
434 00 10/3/2010 N/A Yes
435 00 10/1/2010 N/A Yes
436 M0 | 10/5/2010 N/A N/A Yes
437 11 9/22/2011 N/A $ 605.00 .
438 00 | 10/1/2010 N/A $ 26.00 Yes
439 MC00 | 12/1/2010 N/A $ 206.95 Yes
440 o1 | 11/15/2011 N/A 5 1.161.0 Yes
441 R oco | 12/1/2010 N/A N/A Yes
442 [ O] 1/9/2011 N/A $3,331.00 Yes
443 L o 2/1/2011 N/A $1,728.00 Ves
444 MIocc | 1/17/2011 N/A $ 385.00 Yes
445 o0 | 1/27/2011 N/A § 610.0¢ Yes
446 000 4{1/2011 N/A Yes
447 000 5/1/2011 N/A N/A Yes
448 R oc0 4/11/2011 N/A ( Yes
449 MR Cce | 4/21/2011 N/A $695.00 Yes
450 000 6/6/2011 N/A $1,581.00 Yes
451 0 6/6/2011 N/A ; 898 00 Yes
452 MIoco | s/21/2011 N/A N/A Yes
453 00 7/1/2011 N/A N/A Yes
454 EEo0e | 7/1/2011 N/A $2,007.00 Yes
455 o0 | s8/25/2011 N/A 158 Yes
456 00 8/13/2011 N/A $7,945.00 Yes
457 00 9/1/2011 N/A $ 496.00 Vs
458 000 9/6/2011 y N/A Yes
459 M Oc0 | 9/27/2011 N/A $80.00 Yes
460 W00 | 10/13/2011 N/A Yes
461 W00 | 11/s/2011 N/A o
462 M0 | 11/7/2011 N/A % 886.00 Yes
463 Ty oo | 11/28/2011 /A ves
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Mo. POL # EFF DATE Refund $ Invoiced $ Mutual
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464 °c7 | 10/1/2007 N/A Yas
465 M0 | 7/10/2007 N/A $2,232.00 Yes
466 IR0 | 10/3/2008 N/A $ 55,700.00 Yes
467 0> | 10/3/2009 N/A $28,277.00 s
468 00 | 10/22/2009 N/A 3 ves
469 Y000 | 1/26/2009 N/A Yes
470 Hpcos | 9/12/2008 N/A ves
471 o0 | 9/12/2010 N/A ves
472 1 | 9/12/2011 N/A Ves
473 | e 4/1/2009 N/A $381.00 Yes
a74 05 6/1/2009 1 N/A Yes
a75 0 10 6/1/2010 N/A $ 146.00 Yes
476 MO0 | 4/1/2009 N/A $ 6,868.00 Yes
477 o0 1/1/2011 N/A Yes
478 Mo0s | 10/25/2006 N/A Yes
479 NEyoc0 | 11/1/2010 N/A $2,149.00 Yes
480 s 1/8/2006 N/A $114.00 Yes
481 RN o0 | 10/21/2007 N/A Yes
482 0000 | 12/18/2007 N/A $773.00 Yes
483 Mcos | 12/18/2008 N/A $ 802.00 ves
484 E00° | 5/18/2009 N/A $8,147.00 Yes
485 00 9/6/2007 N/A Yes
486 | T 9/7/2007 N/A Yes
487 O 9/7/2008 N/A Yes
438 M cc0s | 9/7/2009 N/A $1,132.00 Yes
489 10 9/7/2010 N/A Yes
490 011 5/7/2011 N/A $837.00 .
491 By o0z | 6/16/2008 N/A Yes
492 010 | 6/16/2010 N/A Yes
493 B °10 | 3/30/2010 N/A e
494 MEycoc | 4/13/2007 N/A $1,974.00 Yes
495 | Ty 7/1/2007 N/A % 860.00 Yes
496 M. | 1/20/2011 N/A 53,3510 Yes
497 Iy co: | 7/1/2008 N/A $5,072.00 Yes
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498 | L 7/1/2009 N/A $3,049.00 Yes
499 [ g 7/1/2007 N/A ves
500 |~ OOy 7/1/2009 N/A $2,395.00 ves
501 | N 3/2/2009 N/A $1,582.00 Yes
502 ) Ly 4/1/2007 N/A $9,295.00 Yes
503 y-o: 4/1/2008 N/A $10,278.00 Yes
504 Mcocs | 8/20/2006 N/A Yes
505 07 | 8/20/2007 N/A $1,657.00 Ves
506 Tco7 | 7/16/2007 N/A $564.00 Yes
507 07 | 11/1/2007 N/A $4,722.00 Yes
508 Ny c0° | 11/1/2009 N/A $1,206.00 .
509 B 000 | 6/14/2008 N/A Yes
510 -0 | 6/14/2010 N/A $ 48.00 Yes
511 07 | 12/31/2007 N/A Yes
512 Moo | 12/1/2006 N/A Yes
513 007 | 12/1/2007 N/A $ 664.00 Yes
514 o0 | 12/1/2010 N/A Yes
515 | T 7/4/2007 N/A $2,793.00 Yes
516 00 | 10/19/2007 N/A $7.767.00 Yes
517 W o00 | 9/20/2008 N/A $4,641.00 Yes
518 W00 | 9/14/2009 N/A Yes
519 T 8/7/2009 N/A Yes
520 o0 | 2/24/2010 N/A $3,944.00 Yes
521 R | 2/24/2011 N/A $1,578.00 Yes
522 o0 | 3/24/2009 N/A Yes
523 ¢ O 3/1/2011 N/A $7,503.00 Yes
524 | T 2{s/2011 N/A Yes
525 A 000 7/1/2009 N/A Yes
526 -0 7/1/2010 N/A $1,942.00 Yes
527 Ry oco 6/1/2009 N/A Yes
528 oo | /172011 N/A Yes
529 Nyoce | 6/17/2008 N/A §732.00 .
530 000 3/8/2011 N/A Yes
531 OOy 008 1/1/2008 N/A 5747100 Yes
532 \ 011 1/1/2011 N/A $5,390.00

Yes
533 | T 6/8/2010 N/A $1,182.00 Yes
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534 W c0: | 3/22/2009 N/A $183.00 Yes
535 010 | 8/12/2010 N/A Yes
536 o1 | 8/12/2011 N/A Yas
537 rco: | 9/23/2008 N/A $ 103.00 Yes
538 010 | 9/23/2010 N/A $612.00 Yes
539 [ 011 | 9/23/2011 N/A $352.00

Yes
540 S c07 | 10/23/2007 N/A Yes
541 009 | 10/23/2009 N/A Yes
542 00 | 10/23/2010 N/A $1,003.00 Yes
543 WOl | 10/23/2011 N/A $ 694.00 Yes
544 Sy cco | 11/6/2007 N/A $ 100.00 Yes
545 010 | 11/6/2010 N/A Yes
546 C11 | 11/6/2011 N/A Yes
547 pc10 | 11/26/2010 N/A Yes
548 SO0 | 1/16/2010 N/A Ves
549 011 1/16/2011 N/A $451.00 y

es

550 [ 009 | 3/31/2009 N/A

Yes
551 o0 | 3/31/2010 N/A $1,333.00 Yes
552 po11 | 2/25/2011 N/A Yes
553 SC 10 | 3/26/2010 N/A Ves
554 Ny Ci0 | 4/12/2010 N/A Yes
555 (0 L0 4/1/2010 N/A Yes
556 [ 4/1/2011 N/A Yes
557 SN 007 | 8/20/2007 N/A $959.00 Yes
558 W C02 | 8/20/2008 LO N/A Yes
559 co°0 | 8/10/2007 N/A $ 607.00 Yes
S60 Ty C10 | 8/10/2010 N/A $1,891.00 Yes
561 [ 09 | 5/23/2009 N/A $1,784.00

Yes
562 (007 11/8/2007 N/A $209.00 Yes
563 o0 | 11/8/2010 N/A $346.00 Yes
564 o1 | 11/8/2011 N/A $455.00 Yes
565 oo | 9/27/2000 N/A $364.00 Yes
566 YO0 | 9/27/2010 N/A ($ 453.00) Yes
567 S0 | 9/27/2011 N/A ($ 140.00) Yes
568 G010 | 11/3/2010 N/A {$ 1,334.00) Yes
569 O 011 11/3/2011 N/A $967.00 Yes
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570 W00 | 10/17/2007 N/A $ 691.00 Ves
571 S0 | 10/17/2009 N/A Yes
572 Sy oc | 10/17/2010 N/A Yes
573 o1 | 10/17/2011 N/A $221.00 Yes
574 yooe | 8/29/2007 N/A $3,053.00 Yes
575 'y 000 8/8/2007 N/A $298.00 Yes
576 .y o 10 8/8/2010 N/A $ 270.00 Yes
577 007 | 1/11/2007 N/A $1,236.00 Yes
578 W ooC | 9/14/2007 N/A $ 846.00 Yes
579 010 | 9/14/2010 N/A $ 88.00 Yes
580 Sy 008 | 8/10/2008 N/A Yes
581 PCCe | 8/10/2009 N/A $772.00 Yes
582 G010 | 8/10/2010 14 N/A Yes
583 | IGE 1/7/2009 N/A Yes
584 ' 0 L0 1/7/2010 N/A Yes
585 [ W 1/7/2011 N/A Yes
586 010 | 9/20/2010 N/A Yes
587 11 | 9/20/2011 N/A Yes
588 [ o) 9/1/2006 N/A Yes
589 " 007 9/1/2007 N/A Yes
590 00> 9/1/2009 N/A $ 14.00 Yes
591 010 9/1/2010 N/A $311.00 Yes
592 [ 010 | 1/17/2010 N/A 547.00

Yes
593 | TS 1/17/2011 N/A $252.00 Yes
594 [ Ly 7/1/2007 N/A $ 994.00 Yes
595 [ O 7/1/2009 N/A § 241,00 Yes
596 0 0 7/1/2010 N/A $31.00 Yes
597 [ I3 2/1/2006 N/A $92.00 Yes
598 S oco0 | 8/12/2007 N/A {$431.34) Yes
599 WEC0 | :0/13/2010 N/A $1,753.00 Yes
600 o1 | 10/13/2011 N/A $1,338.00 Yes
601 Ty C11 1/1/2011 N/A $3,042.00 Yes
602 o0 | 11/1/2007 N/A ($ 189.00) Yes
603 - 005 11/1/2009 N/A $450.00 Yes
604 007 1/1/2007 N/A {5 348.00) ves
605 000 1/1/2009 N/A {5 384.00) Yes
606 Ay 00 9/1/2006 N/A {$ 2,098.00) Yes

122




Mo. POL & EFF DATE Refund $ invoiced § Mutual
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607 S O1c | 9/28/2010 N/A $235.00 Yes
608 O | 9/28/2011 /A $382.00 Yes
609 (N 000 8/4/2006 N/A Yes
610 p007 | 8/4/2007 N/A $1,023.00 Yes
611 [ 8/4/2008 N/A $1,547.00 Yes
612 005 8/4/2009 N/A Yes
613 G000 | 2/16/2009 N/A Yes
614 SO0 | 2/16/2010 N/A $1,129.00 Yes
615 [ 007 9/1/2007 N/A $ 825.00
Yes
616 [ Ta6E) 9/1/2009 N/A $1,192.00 Yes
617 W C07 | 12/20/2007 N/A Yes
618 S Cos | 12/20/2009 N/A N/A Yes
619 [ N 2/22/2009 N/A $2,889.00 v
es5
620 [ "o 8/27/2008 N/A $50.00 Yes
621 |~ T 8/27/2009 N/A Yes
622 I_JOll 10/1/2011 N/A $1,620.00 Yes
623 A co7 | 7/30/2007 N/A 5
{97.00) Yes
624 [ 10 7/30/2010 NfA $564.00
Yes
625 000 7/16/2007 N/A Yes
626 O 005 7/16/2009 N/A Yes
627 [ Tl 9/1/2007 N/A $ 788.00 Yas
628 S o0: 3/1/2008 N/A Yes
629 [~ "Ihg 12/4/2007 N/A $3,900.00 Yes
630 00 5/6/2009 N/A Yes
631 1_1010 5/6/2010 N/A $ 1,498.00 Yes
632 [ Ll 11/8/2007 N/A $326.00 Yes
633 [ 10/7/2006 N/A Yes
634 [ LY 7/10/2007 N/A 5 400.00 Yes
635 'y 010 1/1/2010 N/A Yes
636 |_Jo11 1/2/2011 N/A 5 970 Yes
637 O 010 6/16/2010 N/A Yes
638 (010 3/12/2010 N/A Yes
639 [ 0] 3/5/2009 N/A $ 569.00 Yes
640 010 3/5/2010 N/A {$ 332.00) Yes
641 (A 011 3/5/2011 N/A {5 112.00) Yes
642 10 6/29/2010 N/A $152.00 Yas
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643 e | 11/7/2007 N/A $398.00 Yes
644 O coo | 4/18/2009 N/A .
645 oo | 8/17/2007 N/A $

3.00 VS
646 (N 000 6/1/2007 N/A $384.00 Yes
647 [ T 6/1/2008 N/A $ 631.00 Yes
648 010 6/1/2010 N/A $30.00 Yes
649 (N c00 | 2/15/2009 N/A s
650 [ g 7/1/2007 N/A Yes
651 S 010 7/1/2010 N/A Yes
652 00 | 11/30/2006 N/A $2,245.00 Yes
653 000 3/6/2009 N/A $470.00 Yes
654 Y10 3/6/2010 N/A . -
655 'y c00 4/3/2009 N/A $1,893.93 .
656 011 4/3/2011 N/A $1,727.00 Yes
657 'y 0 o0 9/1/2007 N/A Yes
658 [ T 9/1/2009 N/A $1,130.00 Yes
659 O 000 5/2/2009 N/A Yes
660 [ T 5/2/2010 N/A $919.00 Yes
661 S 007 | 11/13/2007 N/A $321.00 Yes
662 A o 10 1/9/2010 N/A $137.00 Yes
663 000 | 7/28/2007 N/A $508.60 Yes
664 U oc0 | 6/11/2006 N/A $416.00 Yes
665 10 | 2/24/2010 N/A $1,182.00 Yes
666 007 | 7/10/2007 N/A $395.00 Yes
667 o110 | 7/10/2010 N/A $739.00 Yes
668 (000 | 10/13/2006 N/A $51.00 Yes
669 S 0C7 | 10/13/2007 N/A $88.00 Yes
670 (o0 | 10/13/2010 N/A Yes
671 W oce | 6/15/2007 N/A $419.00 Yes
672 (O 0 00 1/1/2009 N/A Yes
673 S 007 | 7/14/2007 N/A Yes
674 007 | 11/22/2007 N/A Yes
675 Y o0: | 11/22/2008 N/A Yes
676 00 | 11/22/2010 N/A $42.00 Yes
677 T 005 4/5/2009 N/A Yes
678 010 4/5/2010 N/A $ Yes
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679 000 | 8/20/2006 N/A 21.00 Yes
680 007 | 8/20/2007 N/A $1,156.00 e
681 o1 | 3/20/2011 N/A 363.00 Yes
682 e | 11/10/2007 N/A $417.00 ves
683 S C0c | 4/15/2009 N/A $910.00 Yes
684 GO0 | 10/15/2010 N/A 5 215.00 Yes
685 011 | 10/15/2011 N/A $359.00 Yes
686 I 000 | 10/11/2007 N/A $ 544,00 Yes
687 (N 00s | 1071172008 N/A $715.00 Yes
688 000 | 12/12/2009 N/A 43.00 Yes
689 SO0 | 10/27/2010 N/A Yes
690 (000 | 11/20/2006 N/A $ 258.00 Yes
691 (o0s | 9/10/2006 N/A $880.16 Yes
692 010 | 2/10/2010 N/A $120.00 o
693 S C1 | 2/10/2011 N/A & 269.00 Yes
694 S C00 | 2/12/2009 N/A $281.00 Yes
695 SO0 | 2/12/2010 N/A $122.00 Yes
696 GO | 2/12/2011 N/A $ 75.00 Yes
697 N coC | 4/11/2007 N/A $208.00 Yas
698 W oo: | 4/11/2008 N/A Yes
692 S OCC | 8/12/2007 N/A Yes
700 R O00 | 6/10/2009 N/A Yes
701 (o1 | 10/1/2011 N/A $1,220.00 Yes
702 000 1/9/2009 N/A $3,324.00 e
703 (000 | 5/16/2007 N/A .00 Yas
704 (R 000 1/8/2008 N/A $1,152.00 Yes
705 007 | 11/23/2007 N/A $ 84.00 Yes
706 (010 | 11/23/2010 N/A $ 65.00 Yes
707 S 0° | 6/27/2009 N/A $1,419.00 Yes
708 G o00 | 11/5/2007 N/A $2,829.00 Yes
709 (o0 | 9/29/2010 N/A 5 163.00 Yes
710 011 9/29/2011 N/A $ 154,00 Ves
711 010 5/5/2010 N/A $16.00 Yes
712 0 | 10/23/2006 N/A 5657.00 Yes
713 007 | 10/23/2007 N/A 106,00 Yes
714 L T 9/1/2007 N/A $ 887.00 Yes
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715 oc0 | 8/2372006 N/A Yes
716 (000 | 11/1/2009 N/A $24,320.00 Yes
717 000 | 5/22/2007 N/A $ 693.00 Yes
718 S 00: | 5/22/2008 N/A $1,115.00 Yes
719 N coe | 5/22/2009 N/A $963.00 Yes
720 o0 | 7/16/2010 N/A $1,018.00 Yes
721 (0 10 4/1/2010 N/A $713.00 Yes
722 'y 0co 1/1/2009 N/A $1,372.00 Yes
723 (O 005 5/9/2009 N/A 5 760 Yes
724 Oy 010 5/9/2010 N/A $225.67 Yes
725 Ay 002 6/1/2009 N/A $132.00 Yes
726 0 10 6/1/2010 N/A Yes
727 0 1 1 6/1/2011 N/A $325.00 Yes
728 oco | 2/13/2008 N/A Yes
729 o0 | 2/13/2010 N/A Yes
730 o1 | /132011 N/A -
731 S 00C | 4/29/2009 N/A Yes
732 o0 | 4/29/2010 N/A $1,670.00 Yes
733 [ e 1/1/2011 N/A Yes
734 000 | /172010 N/A $992.00 Yes
735 Ny 000 1/4/2011 N/A $5,072.00 ves
736 Y 000 1/5/2011 N/A Yes
737 Iy 000 2/1/2011 N/A $1,925.00 Yes
738 A 000 4/1/2007 N/A $527.00 Yes
739 10 | 4/1/2010 7| N/A Yes
740 o1 | 4/1/2011 N/A $ 516.00 Yes
741 oS | 6/6/2009 N/A $2,557.00 Yes
742 Sy 0 6/1/2007 N/A $556.00 Ve
743 07 | 9/23/2007 N/A $1,192.00 Yes
744 S0 10 5/1/2010 N/A 731 ves
745 (N 0c0 8/3/2007 N/A $1,101.00 Yes
746 [~ T 8/3/2009 N/A $1,949.00 Yes
747 ' co’ 7/1/2007 N/A {$ 4,089.00) Yes
748 "y co: 7/1/2008 N/A {5 8.660.00} Yes
749 o0 | 9/13/2007 N/A $ 615.00 Yes
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750 000 | s/26/2008 N/A $1,188.00 Yes
751 Y 007 9/1/2007 N/ $2,470.00 Yes
752 010 | 12/1/2010 N/A FH Yes
753 [ Ly 5/1/2007 N/A $1,482.00 Yes
754 Sy c00 | 10/1/2010 N/A $2,996.00 Ves
755 Oy 000 | 5/25/2008 $1,015) N/A Yes
756 000 | 10/24/2007 N/A $178.00 Yes
757 @00 | 10/24/2010 N/A Yes
758 1L | 10/24/2011 N/A $1,503.00 Yes
759 000 | 11/21/2007 N/A Yes
760 (0 | 11/21/2009 N/A $2,651.00 Yas
761 000 | 10/14/2007 N/A vos
762 010 7/4/2010 791 N/A Yes
763 I 005 5/6/2008 N/A $1,344.00 Yes
764 [ ) 8/1/2010 N/A $1,985.00 ves
765 [ I 8/1/2011 N/A ao ves
766 000 | 11/18/2010 N/A N/A Yes
767 005 | 7/20/2006 N/A Yes
768 N 0c0 | 4/16/2007 N/A $311.00 Yes
769 000 | 9/10/2007 N/A Yes
770 010 | 9/10/2010 N/A $631.00 Yes
771 S 005 2/9/2009 N/A Yes
772 011 2/9/2011 N/A $204.00 Yes
773 0o | 3/26/2011 5110 N/A Yes
774 W08 | 4/10/2008 W/A $1,189.00 Yes
775 o0 | 4/15/2010 /A 185,00 Yes
776 000 | 4/26/2009 51600 N/A Yes
777 007 | 7/30/2007 N/A $ 467.00 Yes
778 000 7/1/2009 N/A $134.00 Yes
779 010 7/1/2010 N/A $1,141.00 Yes
780 1 7/1/2011 N/A $719.00 Yes
781 S0 | 3/16/2007 N/A $520.00 Yes
782 S 00° | 3/16/2009 N/A $771.00 Yes
783 o0 | 3/16/2010 N/A Yes
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784 SO | 3/16/2011 N/A $99.00 Yes
785 00 | 9/26/2007 N/A $ 780.00 Yes
786 Sy 02 | 9/26/2008 N/A Yes
787 010 9/26/2010 N/A $184.00 Yes
788 o | 9/26/2011 N/A $272.00 Yes
789 007 | 11/23/2007 N/A $ 650.00 Yes
790 e1c | 11/23/2010 N/A $501.00 .
791 007 | 4/19/2007 /A $ 289.00 Yes
792 i 08 4/19/2008 N/A $508.00

Yes
793 | g 4/19/2009 N/A $ 480.00 Yes
794 6B 8/30/2009 N/A 53.2.00) Yes
795 [ 8/1/2007 N/A $911.00 Yes
796 005 2/2/2006 N/A $1,912.00 .
797 _Jos 7/1/2009 N/A Yes
798 10 7/1/2010 N/A Yes
799 L Wl 7/1/2011 N/A $350.00 Yes
800 [ whg $/10/2007 N/A Yes
801 010 4/26/2010 N/A Yes
802 010 1/24/2010 N/A Yes
803 [ Oy 11/5/2007 N/A Yes
804 010 11/5/2010 N/A $1,451.00 Yes
805 [ g 10/10/2007 N/A Yes
806 00° | 10/10/2009 N/A Yes
807 007 11/18/2007 N/A $791.00 Yes
808 [ WU 12/19/2010 N/A Yes
809 S 000 4/12/2009 N/A Yes
810 _1007 3/17/2007 N/A Yes
811 00 3/17/200% N/A $2,916.00 Yes
812 010 9/20/2010 N/A Yes
813 L L) 3/13/2009 N/A Yes
814 | Ty 3/13/2011 N/A $ 5.00 Yes
815 [ Th 9/7/2007 N/A (5 220.00) ‘

es

816 Yy C0: 9/7/2008 N/A $161.00 ves
817 SN O007 | 3/21/2007 N/A $727.00 Yes
818 00 2/1/2008 N/A $1,271.00 Yes
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No. POL# EFF DATE Refund $ Invoiced $ Mutual
Agreement &
Uncooperative
Insured Not
Documented
819 010 2/1/2010 N/A $1,719.00 Yes
820 | Tgh 2/1/2011 N/A $174.00 Ves
821 Wcos | 6/16/2009 N/A 5 1,104.00
Yes
822 010 6/16/2010 N/A $7.348.00 v
es
823 L 7/1/2006 N/A $578.00 .
824 'y oo7 7/1/2007 N/A $979.00 Yes
825 0 8/1/2009 N/A Yes
826 o o0 1/1/2011 N/A Yes
827 S 00° | 4725/2009 N/A Yes
828 W o0 | 8/24/2008 N/A Yes
829 o1 | 8/24/2011 N/A Ves
830 7 | 10/11/2007 /A Yas
831 o0z | 10/11/2008 N/A Yes
832 S 000 | 10/11/2009 N/A Yes
833 o0 | 7/15/2009 N/A $
1.00 Yes
834 [ LR 9/26/2007 N/A $110.00 Yes
835 SO0 | 9/26/2010 N/A Ves
836 OO1: | 9/26/2011 N/A $ 428.00 Yes
837 07 7/2/2007 N/A Yes
838 005 8/1/2009 N/A Yes
839 o1 8/1/2011 N/A Yes
840 0S| 8/18/2009 N/A Yes
841 S 000 | 11/26/2006 N/A $1,650.00 Yes
842 000 | 10/26/2006 N/A Yes
843 W07 | 10/26/2007 N/A 524400 Yes
844 00 | 6/24/2010 N/A Yes
B45 Y 0007 | 10727/2007 N/A Yes
846 oco | 6/20/2008 N/A $435.00 Yes
847 | hng 9/5/2007 N/A $836.00 Yes
843 N 00: 9/5/2008 N/A $550.00 Yes
849 10 9/5/2010 N/A Yes
850 S 00° | 1/29/2009 N/A S 488.00 o
851 W00 | 10/15/2009 N/A N/A Yes
852 00 | 3/17/2008 N/A 5 579.00 Yes
853 000 | 3/17/2009 N/A $ 659.00 Yes

129




No. POL# EFF DATE Refund $ Invoiced $ Mutual
Agreement &
Uncooperative
Insured Not
Documented

854 Sy 000 6/6/2010 N/A $1,276.00 .
855 L Ty 1/1/2007 N/A $49.00 Yes
856 | R0 1/1/2009 1960 N/A Yes
857 0o 7/8/2008 N/A $ 585.00 Yes
858 S 07 | 6/30/2007 N/A $563.00 Yes
859 000 | 6/30/2009 N/A 547.00 Yes
260 o0 | s5/30/2010 N/A $1,460.00 Yes
861 [y o 00 6/4/2007 N/A $522.00 Yes
862 O 010 6/4/2010 14,00] N/A Yes
863 oo | 10/22/2006 N/A $3,302.00 Yes
864 007 | 10/22/2007 N/A $1,206.00 Yes
865 000 | 12/4/2006 N/A $ 456.60 Yas
866 S0 | 7/1/2010 /A Yos
867 G oo | 5/22/2006 N/A $ 882.00 Yas
868 oo’ | 7/13/2007 N/A Yes
369 | QNNEEEEPOC7 | 10/29/2007 N/A ves
870 S 010 | 10/29/2010 N/A ves
87 e | 9/9/2007 N/A Yes
872 o0’ | 7/18/2007 N/A $1,056.00 Yes
873 0S| 7/18/2009 NfA Yes
874 (N 01 1 1/1/2011 N/A $1,170.00 Yes
875 [ T 5/9/2010 N/A $154.00 Yes
876 (01 1 9/9/2011 N/A $25.00 Yes
877 007 | 10/1/2007 N/A Yes
878 po0s | 10/1/2009 N/A Yes
879 SO | :0/1/2011 N/A $ 602.00 .
880 [~ hhg 5/1/2007 N/A $ 28,642.00 Yes
881 Sy cooo | 4/20/2009 N/A Yes
882 006 | 12/17/2006 N/A $1,210.00 Yes
883 S 0c0 3/4/2007 N/A Yes
884 "y oc0 6/1/2007 N/A $ 190.00 e
885 0 6/1/2008 N/A $316.00 Yes
886 A co7 | 10/14/2007 N/A $395.00 y

as
887 rc0Y | 3/25/2009 N/A $247.00 Ves
883 o7 | 5/1/2007 N/A ($ 102.00) Yes
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Ma. POLE EFF DATE Refund $§ Invoiced $ Mutual
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889 [ ) 5/1/2009 N/A Yes
890 10 5/1/2010 N/A Yes
891 G o0s | 11/12/2006 N/A $1,033.00 Yes
892 S 0C7 | 4/15/2007 N/A $1,791.00 Yes
893 0z | 4/15/2008 N/A Yes
894 c09 | 4/15/2009 N/A Yes
895 i 007 6/16/2007 N/A Yes
896 ' 002 6/16/2008 N/A $39.00 Yes
897 (005 | 6/16/2009 M/A $476.00 Yes
898 N C10 | 6/15/2010 N/A $732.00 Yes
899 0 7 8/1/2007 N/A Yes
900 000 8/1/2009 N/A $920.00 Yes
901 [ ) 8/1/2010 N/A $ 266.00 Yos
902 000 | 11/14/2008 N/A Yes
903 (0005 | 11/14/2009 N/A Yes
904 S 000 | 4/23/2009 N/A $366.00 Yes
905 000 | 5/17/2009 N/A Yes
906 My oc0s | 3/15/2006 N/A Yes
907 (00 | 3/15/2009 N/A 5 262.00 Yes
908 (010 | 3/15/2010 N/A $224.00 Yes
909 N C1 | 3/15/2011 N/A $103.00 Yes
910 . 005 1/1/2009 N/A Yes
911 | 005 4/1/2009 N/A $988.00 Yes
912 010 4/1/2010 N/A Yes
913 (0 0 5 5/6/2006 N/A $275.00 Yes
914 SR 0010 | 12/28/2010 N/A Yes
915 00 | 1/18/2007 N/A Yes
916 G ccC | 1/30/2007 N/A $ 100.07 Yes
917 0.0 | 5/28/2010 N/A $1,264.00 Yes
918 0000 2/6/2007 N/A $195.00 Yes
919 [  ~ hH 2/6/2008 N/A $636.67 Yes
920 0010 5/1/2010 N/A $11,336.00 Yes
921 i C 07 1/1/2007 N/A $ 2,587.00 Yes
922 (I 0 1 1 1/1/2011 N/A Yes
923 (R, 000 4/21/2009 N/A Y
924 (N 000 1/25/2007 N/A $ 470.00 Yes
925 (005 | 1/25/2009 N/A $1,477.00 Yes
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No. POL # EFF DATE Refund § Invoiced $ Mutual
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926 [ 9/3/2007 N/A $ 690,00 Yes
927 [ e 9/3/2009 0 N/A Yes
928 000 | 3/1/2008 N/A $365.00 Yes
929 N 000 | 7/26/2009 N/A $ 344,00 Yes
930 S C10 | 7/26/2010 N/A $ 644.00 Yes
931 007 | 7/12/2007 N/A 5 3 Yes
932 | o010 | 7/12/2010 N/A $1,103.00 Yes
933 10 6/23/2010 N/A $1,427.00 Yes
934 010 | 3/18/2010 N/A $ 828.00 Yes
935 (011 | 3/18/2011 N/A Yes
936 008 | 6/19/2008 N/A Yes
937 (000 | 10/25/2007 N/A $ 168.00 Yes
938 (005 | 10/25/2009 N/A Yes
939 10 | 2/13/2000 N/A Yes
940 1 1 2/13/2011 N/A $ 50.00 Yes
941 S 00s | 12/1/2006 N/A $1,127.00 Yes
942 G007 | 12/1/2007 N/A $1,522.00 Yes
943 W00 | 12/1/2008 N/A Yes
944 [ 12/1/2009 N/A N/A Yes
945 0010 | 12/1/2010 N/A ves
946 007 | 8/13/2007 N/A Yes
947 010 | 8/13/2010 N/A Yes
948 (007 | 8/13/2007 N/A G #3300 Yes
949 I 00s | s/1372000 N/A $41.00 Yes
950 010 8/13/2010 NfA 5 964.00 Yes
951 (> 05 1/1/2006 N/A N/A Yes
952 (010 | 1/30/2010 N/A $310.00 .
953 (0007 | 12/t/2007 N/A Yes
954 (010 | 12/1/2010 N/A $548.00 Yes
955 (I oco | 4/27/2007 N/A Yes
956 (000 | 9/30/2007 N/A $2,791.00 Yes
957 S 007 | 5/19/2007 N/A $966.00 Yes
958 W 007 | 8/24/2007 N/A $355.00 Yes
959 [ oy 6/13/2007 N/A $1,330.70 Yes
960 S 000 | 4/10/2007 N/A $ 1,099.00 Yes
961 S00S | 5/10/2009 N/A $1,003.00 Yes
962 G010 | 5/10/2010 N/A $150.00 Yes
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No. POL# EFF DATE Refund $ Invoiced $ Mutual
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Uncooperative
Insured Not
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963 o0 | 3/15/2006 N/A $3,276.00 Yes
964 Sy 007 | 3/15/2007 N/A $4,679.00 Yes
965 yocs | 3/15/2008 N/A $7.766.00 Yes
966 Y 005 7/1/2006 N/A $1,549.00 Yes
967 000 6/4/2009 N/A Yos
968 S 007 | 9/28/2007 N/A Yes
969 008 | 9/28/2008 N/A $1,951.92 Yos
970 O 00 | 11/21/2006 N/A Yes
971 N 00 | 11/21/2009 N/A N/A .
972 o | 11/21/2010 N/A Yas
973 o0 | 1/15/2006 N/A Yas
974 000 | 11/10/2007 N/A $ 825.00 Yes
975 Ny o0° | 2/19/2009 N/A $4,985.00 Yes
976 oo’ | 1/29/2007 N/A $ 7.403.00 ves

Reference: §287.310.10 RSMo & 20 CSR 500-6.500(2)(A).

Schedule Modification Factor

The examiners reviewed a random sample of 25 policy files from a total population of 374
policies that were found to have an increase in the schedule rating from the prior policy
period.

The examiners found no issues.

SIF Factor

The examiners reviewed a census of one policy to ensure that a 3% SIF rate was used in
the premium calculation.

The examiners found no issue.
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Il. COMPLAINT HANDLING PRACTICES

This section of the report is designed to provide a review of the Company’s
complaint handling practices. The examiners reviewed how the Company handled
complaints to ensure it was adhering to its own guidelines and Missouri statutes
and regulations.

Section 375.936(3) RSMo, requires companies to maintain a registry of all written
complaints received for the last three years. The registry must include all Missouri
complaints, whether sent to the DIFP and or sent directly to the Company.

The examiners verified the Company’s complaint registry, dated January 1, 2006
to October 15, 2012.

Complaints Sent Directly to the DIFP

The review consisted of an analysis of the nature of each complaint, the
disposition of the complaint, and the time taken to process the complaint as
required by §375.936(3) RSMo and 20 CSR 100-8.040(3){D).

The examiners discovered no issues or concerns

Complaints Sent Directly to the Company

The examiners requested copies of the Company’s complaint files regarding
complaints that were sent directly to the Company.

The examiners discovered no issues or concerns.

CRITICISMS AND FORMAL REQUESTS TIME STUDY

This study is based upon the time required by the Company to provide the examiners with
the requested material or to respond to criticisms. Missouri law requires companies to
respond to criticisms and formal! requests within 10 calendar days. Please note that in
the event an extension was requested by the Company and granted by the examiners,
the response was deemed timely if it was received within the time frame granted by the
examiners. If the response was not received within that time period, the response was
not considered timely.
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A. Criticisrn Time Study

Number of

Calendar Days Criticisms Percentage
Received within the time
limit 11:1c]udmg any 165 91.2%
extensions
Becel\{ed outside time limit 16 8.8%
including any extensions
No response 0 0.0%
Total 181 100.0%

1. Theexaminers found 16 instances where the Company failed to provide a Criticism
response within ten calendar days of receipt of the Criticism.

# | Exh# | Crit# | Original | Response - Policy # Eff. Date
Crit# Days Late
1] 174 86 34 1 002 | 04/17/08
2 86 34 1 003 | 06/16/08
3 86 34 1 010 | 11/19/10
4 86 34 1 000 | 03/14/08
5 86 34 1 B 00 | 08/01/07
6 86 34 1 01 | 01/24/11
7 86 34 1 S 000 | 11/16/09
8 86 34 1 S 007 | 08/01/07
9 86 34 1 S 0ic | 10/11/10
10 86 45 1 008 | 04/25/08
11 86 46 1 007 | 11/01/07
12 86 a8 1 00 | 11/01/09
13 86 50 1 B 005 | 06/26/09
14 86 51 3 005 | 05/25/06
15 86 52 3 000 | 03/14/09
16 86 53 3 000 | 04/20/07
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Reference: §374.205.2(2)

B. Formal Request Time Study

Number of

Calendar Days Criticisms Percentage
Received within the time
limit 1r.1clud1ng any 4 100.0%
extensions
Recen{ed outside time limit 0 0.0%
including any extensions
No response 0 0.0%
Total 4 100.0%

The examiners discovered no issues or concerns.

Reference: §374.205.2(2) RSMo and 20 CSR 100-8.040
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EXAMINATION REPORT SUBMISSION

Attached hereto is the Division of Insurance Market Regulation’s Final Report of the
examination of Truck Insurance Exchange {NAIC #21709), Examination Number 1301-02-
TGT. This examination was conducted by Scott B. Pendleton, Dale Hobart, Dennis Foley,
and Teresa Koerkenmeier. The findings in the Final Report were extracted from the
Market Conduct Examiner’s Draft Report, dated December 5, 2018. Any changes from the
text of the Market Conduct Examiner’s Draft Report reflected in this Final Report were
made by the Chief Market Conduct Examiner or with the Chief Market Conduct
Examiner’s approval. This Final Report has been reviewed and approved by the
undersigned.

slilrol N o eI /A

Date Stewart Freilich
Chief Market Conduct Examiner

137





