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VOLtJNTARY FORFEITL RE 

It is hereb~ agreed b) Title Re::.ources. Inc. (TR) and the Consumer Affai~ 

Division or the Department or Insurance. Financial Institutions and Professional 

Registration. as follo,,s: 

\\'HEREA ' . John M. I luff is the dul) appointed Director or the Department or 

Insurance. Financial Institution~ and Professional Registration. tate of \lissouri 

(hereinafter. Director) whose <luties. pursuant to Chapters 374. 375 and 381 RSMo. 

mclude the superYision and regulation of the business of insurance: 

WI !CREA . the Consumer Affair~ Division of the Department of Insurance. 

financial In tirutions and Proless1onal Registra1ion is charged \\ith imestigating 

producers and companies engaged in the business of insurance pursuant to Section 

37-l.085. R ,\1o and is authorized b) the Director lo recommend enforcement acuon 



under the la\, s relating lo insurance: 

\\'1 IEREAS. rR is licensed as a business entity insurance producer b~ the 

Department of Insurance. Financial Institutions and Professional Registration. pursuanl to 

Chapters 374. 375 and 38 l. R Mo: 

\\ I IE REA . the:! i11\'esriga11on has re\ ealed that: 

I. TR offered a free spot un e) to customers"' ho closed an order for settlement 
sen ices with IR in violation of Section 381.1-ll R Mo. a ground for discipline 
pursuant ro c:!ction 375.14 1.I (~) R ~lo (Supp 20l 1) and in \iolarion of 12 C. 
C. ~607. a ground for di ·cipline pur uanl to ccuon 3 l8.0-l8.2 RS~lo ( upp 
1011 ). 

subjecting rR to enforcement action by the Director: 

\VJ IEREA . TR has been informed of the nature of ils violation. or its right to 

counsel and of its right to contest an~ anempt b~ the Departmem llf Insurance. Financial 

Institutions and Professional Registration. to discipline its producer I icense. or to recO\ er 

,, hate\'er penalties or other monetary relief as may be pro\'ided for b) statute. and state~ 

that it understands its rights to contest any such actions: 

NO\\'. THERFFORE. in lieu of lhc institution b) the Deparu11ent of Insurance. 

Financial institutions nnd Professional Registration of an) action to re, ok.e or suspend the 

business enuty producer liccn e of TR or to impose an) other pcnallies pro, ided for b) 

starute for the above-described violations. alter being afforded the opportunity to consult 

legal coun el. TR does hereb) \ olumaril) and knowing!) surrender and forfeit the sum ot 

fi, e hundred dollars ($500.00) such swn lo be paid into the Missouri State chool Fund 

pursuant to ectiom, 37-U)...J6 anJ 374.280. R \lo . 

.., 



TR shall submit this sum to the Department of Lnsurance. Financial institutions 

and Professional Registration. by cashier"s check or mone) order made payable to the 

Missouri State School Fund no later than February 2 1. 2012. 

DA TED: 2., 1,. ~ • \ -:a--

DATED°2_,?0f·fr ~ - --. . ~ 
l-IN M. lfUFF. Direc 

Missouri Department of Insurance. Financial 
Institutions and Professional Registration 

Return to : 
Department of Insurance 
Kathleen E. Jolly 
PO Box -WO l 
Jefferson City. MO 65102 
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