
DEPARTMENT OF INSURANCE, FINANCIAL 
INSTITUTIONS AND PROFESSIONAL REGISTRATION 

In the Matter of 

HARRYTAYLAY. 

P.O. Box 690, Jefferson City, M o. 65102-0690 

) 
) 
) 
) 

AHC Case No. 1 l ·2294 DI 
DIFP Case No. 111101751C 

ORDER OF REVOCATION 

JOHN 1'I. HUFF, Di.rector of the lvlissotu·i Departmen t of Insurance, Financial 

Institutions, and Professional Registration. hexeby issues the following Findings of 

Fact, Conclusions of Law, and Order of Revocation. 

Findings of Fact 

1. J ohn M. Huff is the duly appointed Director of the ivlissouri Department of 

Insurance, Financial Institutions, and Professional Registration (hereinafter, 

"Director" of t he "Department"). The Director has the duty to administer Chapters 374 

and 375 RSivio, which includes the supervision. regulation, and discipline of insurance 

companies, agencies, and producers licensed to operate and conduct bu iness in the 

State of :Missouri. 

2. The Depru·tment issued Respondent Hany Taylay ("Tay lay") an insurance 
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producer license (No. 134181) on December 8, 1986. Taylay's license was suspended for 

state tax non·compliance on Iv1arch 23, 2011 in accordance with §324.010 RSMo Supp. 

2010. Taylay's license is set to expire on December 8, 2012. 

3. On November 28, 2011, the Director filed a Complaint with the 

Administrative Hearing Commission ("AHC"), Case No. ll ·2294 DI, against Taylay 

alleging that he has cause to discipline his insurance producer license pw·suant to 

§§375.141.1(2), (8), and (14) RSMo Supp. 2010, for: 

a. Obtaining a loan :f:rom an insuTance client in violation of 20 CSR 700· 

1.140(3); and 

b. Failing to pay $3,636.20 income taxes to the State of ~Iissom·i from 

Tax Year 2006. 

4. On November 28, 2011, the AHC attempted to serve the Director's 

Complaint on Taylay by certified mail at the adciTess the Director h ad on file for 

Taylay, 18023 Kent Circle, Independence, Missouri 64057. The certified mail was 

returned to the AHC with a notation that the resident had moved and left no address. 

5. On December 14, 201 1, Department paTalegal Kathlyn Randolph, 

attempted to serve the Complaint on Taylay by UPS, signature required, at 18023 

Kent Circle, Independence, MissouTi 64057. UPS returned the package to the 

DepaTtment as undeliverable. 

6. On December 21, 2011, Department paralegal Kathryn Randolph, 

contracted with RPS Process Service to attempt to serve the Complaint on Taylay at 

18023 Kent Circle, Independence, J\.1issouri 64057. RPS Process Service attempted to 
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serve Taylay at that address, but Taylay had moved and the address was vacant. 

7. Taylay's cui-rent address is unknown. 

8. Section 375.141.5 provides: 

Every insurance producer licensed in this state shall notify the 
director of any change of address, on forms prescribed by the 
director, within thirty days of the change. If the failure to notify 
the director of the change of adchess results in an inability to serve 
the insurance produce1· with a complaint as provided by sections 
621.045 to 621.198, RSMo, then the director may immediately 
revoke the license of the insm·ance producer until such time as 
service may be obtained. 

Conclusions of Law 

9. Pursuant to §375.141. the Director has the discretion to discipline 

Taylay's insurance license, including revocation of such license. 

10. Pursuant to §375.141.5, such revocation may be immediate when an 

insurance producer's failure to notify the Director of any change of address within 

thirty (30) days of the change results in an inability to serve the msuTance producer 

with a complaint as provided by §§621.045 to 621.198 RSMo. Such revocation may be 

effective until such time as service may be obtained. 

11. Taylay's failure to notify t he Duector of a change of addi·ess within 30 

days of the change has resulted in an inability to serve Tay lay with an AHC Complaint 

as provided by §§621.045 to 621.198 RSMo. 
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ORDER 

IT IS HEREBY ORDERED that the msui·ance producer license of Harry Tay lay 

(License ~o. 134181) is REYOKED until such time as service of the Complaint filed 

with the Administrative Heanng Commission on November 28, 2011, Case No. 11 ·2294 

DI. may be obtained or until such time as service of a complaint m a future 

Administrative Hearing Commission action against Harry Taylay may be obtained. 

1JJ. 
SO ORDERED, SIGNED AND OFFICL~ SEAL AFFIXED THIS~ DAY 

OF :\L-IBCH, 2012. 

~ -~ - )~ JOHN ~1. HUFF. Directo 
Missouri Department of 
Insurance, Financial 
Institutions and Professional 
Registration 
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