
DEPARTMENT OF COMMERCE AND INSURANCE 

P.O. Box 690, Jefferson City, Mo. 65102-0690 

IN RE: ) 

) DCI No. 2412230907C 
DALANDA CANTRELL PETERS, ) 

) AHC No. 25-0972 
Respondent. ) 

FINDINGS OF FACT, CONCLUSIONS OF LAW, AND ORDER OF DISCIPLINE 

Based on the competent and substantial evidence in the whole record, I, Gina L. 

Clark, Deputy Director of the Missouri Department of Commerce and Insurance, hereby 

issue the following Findings of Fact, Conclusions of Law, and Order of Discipline: 

FINDINGS OF FACT 

1. Angela L. Nelson is the duly appointed Director of the Missouri 

Department of Commerce and Insurance ("Director" of the "Department"), whose duties, 

under Chapters 374 and 375, RSMo, include the supervision, regulation, and discipline of 

non-resident insurance producers licensed to conduct business in Missouri. 

2. Gina L. Clark is the duly appointed Deputy Director of the Department 

whose powers and duties, under Section 374.080.1, RSMo, include all the powers and 

duties of the Director during a vacancy in the office, and during the absence, inability or 

suspension of the Director. 



3. Dalanda Cantrell Peters ("Peters") has a resident producer license issued by 

Mississippi (National Producer Number 20980886). 

4. On or about November 13, 2023, Peters completed the Uniform 

Application for Individual Insurance Producer License ("Application") to obtain a non­

resident insurance producer license from the Department. 

5. The Application was submitted by Sajeo Arguelles, President of Call 

Health, LLC ("Submitter"), Peters' employer. 

6. The Submitter declared: "As the authorized submitter, I declare that the 

applicant [Peters] provided all the information submitted on this application." 

7. Peters answered "No" to all of the Background Questions on the 

Application, including Question Number 1B, which asks, in part: "Have you ever been 

convicted of a felony, had a judgment withheld or deferred, or are you currently charged 

with committing a felony?" 

8. Peters answered "Yes" to the Attestation, which provides, in pertinent part: 

I hereby certify that, under penalty of perjury, all of the 
information submitted in this application and attachments is 
true and complete. I am aware that submitting false 
information or omitting pertinent or material information in 
connection with this application is grounds for license 
revocation or denial of the license and may subject me to civil 
or criminal penalties. 

9. The Department granted Peters a non-resident insurance producer license 

(MO License #3002527581), effective November 13, 2023, through reciprocity with 

Peters' domicile state of Mississippi. 
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10. Peters' Missouri non-resident insurance license is currently active. It is due 

to expire on May 21, 2026. 

11. On or about January 23, 2024, Peters applied for, but was denied, a non-

resident insurance producer license in Florida. The licensing agent for the Florida 

Department of Financial Services, Bureau of Licensing, stated that Florida denied the 

license because Peters did not acknowledge that he had a criminal record on his Florida 

application. 

12. Peters did not report Florida's denial to the Department within thirty days 

in violation of Section 375.141.6, RSMo. 

13. The Department discovered that Florida denied Peters' application through 

the Regulatory Information Retrieval System ("RIRS"). 

14. RIRS contains records of regulatory actions taken by state insurance 

departments against producers, companies, and other related entities engaged in the 

business of insurance. 

15. On or about June 26, 2024, the Department's Senior Investigator Jodi 

Lehman ("Lehman") emailed Peters to inform him that the Department was aware that a 

regulatory action had been taken against him in Florida due to an undisclosed felony 

conviction. Lehman requested details of the underlying conviction and a statement about 

why he did not report the conviction on the Application. 

16. On or about July 10, 2024, Peters answered Lehman by providing a written 

statement about his murder conviction along with incomplete copies of court documents. 
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17. Lehman obtained certified court records for State ofMississippi v. Dalanda 

Peters, Case No. 8017-2 (Cir. Ct. of Pearl River County, MS). She discovered that a jury 

found Peters guilty of murder on August 28, 1995, for shooting the victim numerous 

times after an argument. 

18. Peters was sentenced to life imprisonment in the custody of the Mississippi 

Department of Corrections. The conviction was affirmed on appeal. Dalanda C. Peters v. 

State ofMississippi, Case No. 95-KA-01005 COA (Miss. Ct. App. 1997) [Unpublished]. 

19. In Missouri, under Section 557.021.3(1)(A), RSMo, an offense is 

considered to be a class A felony "if the authorized penalty includes death, life 

imprisonment or imprisonment for a term of twenty years or more." 

PROCEDURAL HISTORY 

20. On July 7, 2025, the Director filed her Complaint against Peters with the 

Administrative Hearing Commission ("Commission"), asserting that cause exists to 

discipline Peters' non-resident insurance producer license. 

21. The Commission attempted to serve Peters by United States Postal Service 

("USPS") Certified Mail, return receipt requested, but was unable to do so. 

22. On July 17, 2025, the Commission informed Katherine Walsh ("Walsh"), 

counsel for the Director, that the Notice of Complaint/Hearing was not delivered and that 

there was a forwarding address of 2412 E. Birch Dr., Gulfport, MS 39503, but that USPS 

did not forward the packet. 

23. The Commission attempted service at the forwarding address by certified 

mail, return receipt requested, but it was also returned unsigned. 
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24. On August 12, 2025, the Commission forwarded a personal service packet 

to the Director to attempt service. 

25. On September 15, 2015, the Director obtained service by certified mail on 

Peters at 2412 E. Birch Dr., Gulfport, MS 39503. The return receipt was signed by Wilma 

L. Peters. Proof of Personal Service was filed with the Commission on September 23, 

2025. 

26. Under 1 CSR 15-3.380(3)(B), Peters' answer to the Director's Complaint 

was due "within thirty (30) days after acknowledgment of receipt of the notice of 

complaint or return certified mail receipt is filed in the case." Here, the return certified 

mail receipt was filed on September 23, 2025, and Peters' Answer was due on October 

23, 2025. 

27. On December 22, 2025, the Director filed a Motion for Default Judgment 

due to Peters having not answered the Complaint. 

28. The Commission held a 15-minute status hearing, via WebEx, on January 

8, 2026. The Director appeared through Walsh. Peters failed to appear. 

29. On January 23, 2026, the Commission entered its Default Decision 

deciding that the Director was entitled to the relief requested in her Complaint. 

30. On March 10, 2025, the Commission sent its Certified Record to the 

Department, which included: (1) the Director's July 7, 2025, Complaint; (2) the Proof of 

Service filed on September 23, 2025, (3) the Director's Motion for Default Decision filed 

on December 22, 2025; and (4) the Default Decision, which was issued on January 23, 

2026. 
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