
State of Missouri 
D EPARTMP·.'T OF lJ\St.:R<\~CE, ffNA~CIAL l~ST1TLTl0""1S Al'.D 

PROFESSIONAL REGISTRA TIO . 

~RE: ) 
) 
) 

) 

) 

LACEE J . . ~IES. Case No. 207013 

Applicaot. 

ORDER REFUSING TO I l'E ~10TOR, "EID CLE 
E'XTE1\"DED ERVICE CO~TR.\CT PRODCCER LICE . E 

On April <-~ 2014. the Consumer Affairs Di vision submitted a Petition to lhe Director 
alleging cause for refusing to issue a motor , ehicle extended ser\'ice contract (1'1\ 'ESC l 
producer license to Lacee J. A.mes. After re,·iewing the Petition and the Im,estigative 
Repon, the Director issues the follov, ing findings of fact. conclusions of law, and order: 

I. 

.... 

.., 

.) . 

-L 

FTh"DING OFF ACT 

Lacee J. Ames ('·Ames··) is a Missouri resident '111th a residential address of record of 403 
S. Highway 47. Warrenton, Yiissouri, 63383. 

On October 15. 2013. the Depamnent of lnsurance. Financial lnstirutions and 
Professional Registration ( .. Department" I received Ames· s Applicanon for ~1otor 
Vehicle Extended Service Contract Producer License ( .. Application"). 

B) signing the Application. Ames attested and cenified Lhal .. all of the information 
submitted in this appbcarion and arrachments is true and complete.·· 

Background Question No. 4 of the Application asked the following: 

Have }OU been notified by any jurisdiction to which you are applying of any delinquent 
tax obligauon that is not the subject of a repayment agreement? 

If you answer yes. identify the jurisdic:ion(s). -------- - ---

5. Ames mark.ed ''No" to Background Questton ::-,Jo. 4. 

6. Ames did not disclose any delinquent tax obligation in her ApphcaLion. 



7. Contra!) to Ames·s .. ~o .. answer to Question ~o 4. the Consume"" Affairs DiYision·s 
investigation re,ealed information indJcating that A.mes ov,ed delinquent tax obligations. 
of which she had been notified: 

a On December 28. ~O 12. the Director of the P\1issouri Departmen: of Revenue filed 
a Cenificate of Tax Lien - Indi\ idual Income Tax in the 1. Louis County Circuu 
Court. certifying that Ames owed a total of$ l .074.53 in delinquent taxes from tax 
) ear 2009. including interest and penalties. which. upon filing. became the 
judgment of the court under§ 143.902. The Judgment remains unsatisfied. 

8. On October 21, 2013. Consumer :\£fairs Di\'is1on Special lnvestigamr .\ndrew Engler 
mailed an inqlliD letter to . .<\mes requesting information on the status of her tax lien and 
eYidence of an~ repayment arrangement and repayment rustory 

9. Engler mailed the October 21. 2013 lener by first class mail to Ames·s address of record, 
~ith sufficient postage attached. 

l 0. The October '.21. 2013 letter was not rerurned as undelh erable 

l 1. Ames never responded to the October 21. 2013 letter and has not demonsrrated any 
justification for her failure to respond. 

12. On Ko\'ernber 12. 2013. Engler mailed a second inquil} letter to Ames. again requesting 
information on the starus of her taX lien and e\'idence of an) repayment arrangement and 
repa}mem histof). 

13. Engler mailed the No\'ember I 2, ~O 13 lener b) first class mail to Ames· s address of 
record. \.\'1th sufficient postage attached. 

14. The ).io\ember 12. 2013 letter v,as not returned as undeli\'erable 

15. ..!\mes never responded to the '\Jovember 1 .:. 2013 letter and has not demonstrated any 
justi:ficauon for her failure to respond. 

16. As of December 5, 2013. A.mes owed $1,083.59 in delinquent Missouri state ta.xes for tax 
year 2009. 

17. It is inferable. and is hereby found as fact. that Ames falsely ans,, ered ·~o .. to Question 
~o. 4 and failed Lo disclose her dehnquem tax obligations in her Application in order to 
misrepresent to the Director that she had no delinquent tax obligations. and. according!). 
in order to impro,e the chances that the Direcror would appro\e her Application and 
issue her an .\1\ cSC producer hcense. 

1 
Department of Revenue v La:ee J A mes St Charles Co. C 1r. C: . "'lo I~ I 1-.MCC ~03.: 
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COl'\ CLl'SJON OF LA \Y 

18. Section 385.209 RS.\1o. Supp. 2013. provides. in part: 

1. The director ma) suspend. re,·oke. refuse to issue. or refuse to renew a 
reg1Stration or license under sections 385.200 to .385.220 for an) of the 
follov.ring causes. if the applicant or licensee or the applicant's or licensee's 
subsidiaries or affiliated entities acting on behalf of the applicant or licensee 
in connection ,,,th cbe applicant's or licensee's motor ,·ehicJe extended sen·ice 
contract program has: 

.. .. * 

(2) \"iolated an) pro, ision in sections 385.200 to 385.220. or , iolated an) rule, 
subpoena. or order of the directar: 

<3) Obtained or-attempted to obtain a license through matenal misrepresentation 
or fraud; 

* ... * 

(13) Fatled to comply ·with an) administrative or coun order directing payment of 
state or federal income tax[.] 

19. Regulation 20 CSR 100-4.100(21 states: 

(2) Except as required under subsection (2 )(B }-

( A) L pon receipt of an) inquir:, from the di\1sion. e, ef) person shall mail to 

the di\"ls1on an adequate response to I.be mquiz' ,, ithin t\~·emy (20") da) s from 
the date the diYision mails the inquiry. An em·elope ·s postmark shall determine 
the date of mailing. \\lien the requested response is not produced b:} the person 
\\ ithm twenty 1 20 > days. this nonproducuon shalJ be deemed a ,·iolarion of this 
rule. unless the person can demonstrate that: there is reasonable justification for 
that delay. 

(BI This ru)e shall not appl) to an) other stature or regulation "hicb requires a 
different time period for a person to respond to an inqwJ) b:,. the depanment. If 
another statute or regulation requires a shorter response time. the shorter 
response rime shall be met. This regulation operates onJ) in the absence of 
an) other appl.cable lav, s. 

20. Just as the principal purpose of§ 375.141. the insurance producer disciplin8!') statute. is 
nm ro punish licensees or applicants. but to protect the public. Ballew v Ainsworth. 670 

., 



S. W.2d 94. 100 tMo. App E.D. 198a ). the purpose of § 385.209 is nor to pumsh 
applicants for a motor vehicle e>.-rended ser\'ice concract producer License. but to protect 
the public. 

21. The Director ma) refuse to issue \mes an M\ "ESC producer license pursuant to 

~ 385.209.1( 13) because Ames failed to comply v.nh an administrati\'e and court order 
directing payment of state income tax. The Certificate of Tax Lien - Indh idual Income 
Tax. filed on December 28. 20 12, b) the Director of Re, enue in Depanment of Revenue 
v Lacee J Ames St. Charles Co. Cir. Ct., ~o 121 !-MOP033. which became the 
judgment of rhe court upon its filing. remains unsausfied . 

..,.., The Director also may refuse to issue Ames an f\ t C producer license under 
§ 385.209. 1(3) because Ames a4empted ro obtain a license through material 
misrepresentation or fraud v,hen she falsely answered ·so .. to Question ~o. J and 
failed to disclose her delinquent tax obligations in her Application in order Lo 
misrepresent to the Director that she had no delinquent tax obligations. and, accorclingl). 
in order to rm prove the chances that the Director ,,.·ouJd apprO\ e her . \ pplication and 
issue her an ~1YESC producer license. 

:!3. The Director also may refuse to issue A.mes an ~f VESC producer license under 
§ 385 209.1(2) because Ames , iolated a rule of the Director. in that Ames failed to 
respond to two wrinen inquiries from the Consumer .-\£fairs Di"ision-on October 21, 
2013, and :'\ovember 12, 2013-without demonstrating reasonable justification for either 
of her failures to respond. each time thereby Yiolating regulation 20 CSR I 00-4.100(;). 
which is a rule of the Director 

24. The Direcror has considered Ames's history and all of the circumstances surrounding 
Ames·s Application. Granting i\.mes an MYES( producer license would not be in the 
interest of rhe public. Accordmgly. :he Director exercises lus discre1jon and refuses to 
issue an .\1\ 'ESC producer license to Ames 
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25. This order is in t:he public interest. 

ORDER 

IT I THEREFORE ORDERED tha: the motor, ehicle e\.tended service contract 
producer license application of Lacee J. Ame is hereby REF1;SED 

0 ORDERED. 
,,,., ~J 

\"\'ITNESS i\fl' HA .. ~-0 THI Z DAY OF....!./')1_ K_ '7 ___ , 201 4. 
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~OTICE 

TO: Applicant and an) unnamed person aggrieved by trns Order: 

You ma) request a hearing in this matter. You ma) do so by filing a complaint '-" ith the 
Admmistrali, e Hearing Commission of ~1issouri. P.O. Box 1557, Jefferson Cit) . .\fissouri. 
within 30 da)s after the mailing of this notice pursuam to Section 621.120, RSMo. Pursuant 
to 1 CSR 15-3.~90. unless you send your complaint b) registered or certified mail. it~ ill not 
be considered filed until the Administrative Hearing Commission receiYes it. 

CERTIFICATE OF SER\.ICE 

I hereby certify char on tlus ~"/ia) of /Z2~ . 2014, a copy of the foregoing 
Order and Nmice was served upon the applicMtn this matter b) certified mail at the 
fo.Jov, ing address: • 

Lacee J. A.mes 
403 S. Highwa) 47 

\\ arremon . .\'fissouri 63383 

Certified :--;o. 1009 34/{) 000/ qJ.'YJ 77C 7 

lnYestigarions Section 
Missouri Department of Insurance. Financia! 
Institutions and Professional Registration 
30 I \\ esr High treet Room 530 
Jefferson City . ~v1issouri 6510 I 
Telephone: 573 751.192~ 
Facsimile. 57 3.52~.3630 
Email: angie.grossginsurance.mo.go\ 
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