
DEPARThIENT OF INSURANCE, FJ,NANCIAL 
INSTITUTIONS AND PROFESSIONAL REGISTRATION 

P.O. Box 690. Jefferson City, Mo. 65102-0690 

In the Matter of: ) 
) Case l'io. 10-0916605C 

JACQUELINE ~IARY SCHAEFER, ) 
F/K/A JACQUELll\t MARY MEAD, ) 

) 
Respondent. ) 

ORDER 

John ~- Huff is the duly appointed Director of the Missouri Department of Insurance, 

Financial Institutions and Professional Registration. The Duector has authonty over the 

supervision. regulation, discipline, and licensing of insurance producers. 

By Consent Order dated October 19, 20 I 0, the Director issued Jacqueline Mary Schaefer, 

f/k/a Jacqueline Mary Mead, an insurance producer license pursuant to his authority under 

§ 374.046 RS:-.lo. The Consent Order requires, inter alia, that Schaefer notify the Department of 

her intent to change agency affiliation to another business entity producer licensed to market 

insurance products in Missouri. The Consent Order requires express \\Titien permission of the 

Director for a change of agency affiliation. In nccordance with the Consent Order, Schaefer 

llm~l~ notified the Director of her intent to change agency affiliation. 



'i 

The Director finds that Schaefer has been fully compliant with the Consent Order and 

that the Department has not received any complaints regarding Schaefer. 

This Order 1s in the public interest. 

IT IS THEREFORE ORDERED that the Consent Order issued on October 19, 2010 is 

hereby dissolved. The entry of this Order removes any conditions placed on Jacqueline Mary 

Schaefer's insurance producer license. 

IT IS FURTHER ORDERED that the issuance of this Order dissolving the October 19, 

201 0 Consent Order does not restrict or limit the Director's authority or discretion under 

Missouri's insurance laws, including but not limited to his authority or discretion to seek 

remedies for \iolations. consider future applications or renewal applications or pursue discipline 

of Schaefer's insurance producer hcense. 

IT IS ALSO ORDERED that Schaefer may apply to renew her license and the Director 

shall consider the renewal application in accordance with Chapters 374 and 375 ,,ithout regard 

to the underlying conduct alleged and admitted to by Schaefer in the October 19, 2010 Consent 

Order. 

SO ORDERED, SIG~ED AND OFFICL.\L SEAL AFFIXED TH1S '7f1t!. Y OF 

~ - -01 l.c::::--HN M. HUF'F 
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Director, Missouri Department of Insurance, 
Financial Institutions and Professional 
Registration 



CERTIFICATE OF SERVICE 

I hereby certify that on this 28th day of January, 2014 a copy of the foregoing Order was 

served through the United States Postal Service, certified mail, postage prepaid, No. 7009 0080 

0000 1907 78 77, to: 

Jacqueline Mary Schaefer 
10964 Concord Circle Drive 
St. Louis, MO 63123 M,)J i~" ~un~ 

Ka4U")'I1 Ran ~lpb, Paralegal 
Missouri Department of Insurance, 
Financial Institutions and Professional 
Registration 
301 W. High Street, Room 530 
Jefferson City, MO 65101 
573-751-2619 
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DEPARTMENT OF INSURANCE. FINANCIAL 
INSTITUTIONS AND PROFESSIONAL REGISTRATION 

P.O. 8oA 690. Jelfcrrson City. Mo. 66102,0690 

In the Matter of: ") 
) Case Nu. 10-0916605C 

JACQUELINF. MAR\' SCflAEFERt ) 
F/KJA JACQUELINE MARY MEAD, ) 

) 
Respondent, ) 

CONSE.N I ORDF.R 

John M. I rurr. Dir~ctur uf the Ocpartmcnt vf lnsurance, Fm~nctal Jnstitutions and 

PrClfes.~onal Registration tako:s up lh:: above matter for consideration nnd di~po~ition. The 

Consmner AfTam; Owision, through legal counsd Tamara W. Kopp, nnd Jacqueline Mary 

Schacter, (ikia Jacqueline rv1ary Mend, ruivc: reached a S(!tlkmenl in lhb matter and have 

consented lo the issuance of this Conser.t Order 

John ~t Huff is the du!y appointed Director of the Missouri Dcpartmc111 of 

Insurance, finam.:t.il lnstin.tions and Profess1onol Registration ( .. Director") "hos~ duties, 

pur!mant to Chapters 374 and 375, RS~·1o 1
, mclude the .rupervision. rcgulatioo and J1sciplinc: ul' 

insurance producers and bul>in~s entity produccr5. 

1 All ,tuumr> re:"cmaces an to the 2009 Supplcmer.r to The Rc~i,;cJ !iUltUlcs ofMisscuri unless other.o.,se noie<I. 



2. The Consumer Affairs Division ("Division") bns the duty of conducting 

investiga.lions into the act'i of insuranc1: producers under the insur,mc.:c: laws of this state and is 

authorized by lhc Director to investigate anrJ to recommend enforcement aclion for violations of 

the immrancc laws of this slate. 

3. The D1:partmcut of lnsurnnce, Financial lnstinition:; and Professional Registration 

("Ocpartment") issued Jacqudinc Mary Schnefer; f/k/a Jac4udinc Mary Mead (''Schaefer") an 

insurmce producer license (No. 0136133) on August 23, 1983. The Department renewed such 

license until iL ~xpircd on August 23, 2005. 

4. \Vhilc licensed ns an insurance prmluccr, Schaefer wns also licensed lo sell 

securities. Scha;fcr and her then hushand worked wilh several broker-dealers over the yean. 

Schaefer's name was listed on her husband's clie:1ts' monlhly securities account statements, 

though she state~ she had nu cunlrol over the occountr;. 

5 . Schaefer admits thal kaving her name on the nccounts without having control 

over tht": dccounts showed financial irresponsibility in the conduct of hui;iness. 

6. ln July 2003, she nnd her then husbam! retired from the securities and iruunmt:~ 

industrieo;. 

7. Following her retirement from 1he !;ecurities industry, Schaefer and her then 

husband were sued by three former clicnrs for allegedly making WlSuitablc securities 

recommcndntlons. ~chaefer's brukc:r..Jcalcr settled the lawsuit on Schaefor's behalf. but later 

sued and obtabed n judgment agains: Schaefer nnd her then husband for arb1tmtion fees 

associated \\itb the original client suit (uArbitration Judgment"). /\ccording tu Schaefer, the 

Arbilnttion Judgment dehl wns nssigm:d 10 Schncfcr's ex-hu.i;band in their divorce decree. 
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S. Also follov.ing her retiremenl lrum the securities indumy, Schaefer's broker· 

dealer paid $3,862,000 to settle complamtci filed by former clients for allegedly making 

unsuimhle securities recommendations. Schaefer did not ha-vc the opportunity lo respond to the 

36 camplnbing clients and ~rts \hat 34 of the complaining clients WC:r\! her then husband's 

clients, not her 0\\11 and that she was namt:d in the complnints becnu~e her came appear~ on her 

busb.md's clients' monthly securities account i;tatc:mc:nts. 

9. ln 2007, the Financial Industry Regulatory Authority (''F'TNRA ") notified 

Schacf c:r ilial her securities license had been suspended fur not paying the Arbitration Judgment. 

Schaefer did no~ appc:.t.l the rlNllA scspensian. 

I 0. On or about Jun~ 30, 2010, Schaefer submitted 11n electronic npplica1ion lu \he 

Department for an insuronce producer li:.:ensc (''Appfa:ation"). 

l l In the section of the Application heatlc:<l Ba1:kground Questions, question # 2 

asks: "llaw you ever ~n named or im-olvcd as a party in an administrative proceeding 

regnrding nny profrssiomsl or occupational license or registration." Schaefer answered "Yes'' to 

R11ckgrour:d Question# 2. Schaelbr disclos=d 1hc FINRA suspen.c;ion of her securities license: . 

12. In the section of the Application headed Background Que~ticms, question il 4 

asks: ··Hnve you been notified by any jurisdiction to which you are applying nf any delinquent 

ta.11. obligatton thnt is not the subject of a repayment ag."Ccmcnt 'l" Schaefer nn~ered ''Yes: 

Federdl lm:ornc ·1 axes .. to Background Question# 4. Sthaefc:r is pursuing an '·innocent spot1cie'' 

tax return to satisfy hc:r outstancEns tnx obligations. 

lJ. Schaefer pro\1dc:d a wrincn supplement to the ,\pplication. Further, Schaefer 

appeared al an invcsugaliuni£ubpocua conference to discuss the Application at the l>cpartment'c; 
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Jefferson Chy, Mis:sul.!ri ofikc on August 26, 2010. At t~ conference, Scbacfi:r tcstifit:d undl!r 

oath concerning the Application. Sthacfc:r appeared candid Md cooperative at the conference. 

14. When confronted ,\ith securitil:.s paperwork completed by Schaefer when she was 

n sccuritie-; repre,;entntive that omitted suitability information from suitnbility fonns, Schaefer 

admitted to purposefully omitting the infonnntion because she disa~ wilh her brokcr·dcnlcr's 

allcgeu policy of selling personal infornmtion contained on the suitability fonns. 

15. Schac:f..:r is aware of the requirements of 20 CSR 700-1.146 Recommendations of 

1\nnuiries or Variable Life Insurance lo Cl.!Slomi:n; (Suitability) and that intentional omission of 

suitability informntion on annuity or va.ri!lble life insurance applicatiuru may subj~~t her 

msurance producer license tn discipline pursuant to § 375.141 .1 (8). 

16. Schaefer intends to sell health insurance a.c; an associate of .Midwest lruurancc 

Bc:nefil~ Planners, LLC (License No. 8022275), !C1Cntcd at 8917 Veterans Memorial Pnrkwny. 

O'Fallon, Missouri 63366 ("lvLidwcsl Agency"). 

17. Frank Guc:rrc:tlBZ (Licc:nse No. 0280254), dc:iignatcd responsible producer for 

MidweM Agency, agrees to supervise Schaefer and cnsun: her complian~ with Missouri's 

insurnnc:c laws ruid regulations. 

18. Schaefer has the right to consult counsel at her own expense. 

19. Sch~fi:r ~ been advised that she may, either nt the time the Consent Order i~ 

!;igned by all parties. or wilhin 15 Ja}:! thereafter, S\lbmit the Consent Order to the 

Admimstmtive Hearing Commission for ddc:nninatior. that L'1c facts agreed to by the parties to 

the Consent Order constitute grounds for n:fusing Schader's :Missouri insurMce ptodcccr 

license. 
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20. Except ns pro,;idcd in paragraph 19, above, Schaef r:r stipulalc::i and ~g~s to 

waive any rights Lhal sh:: may haYc 10 a hcarinB before the Administrative Heari.'lg Commission 

or t~ Director and any rights lo se~k judicial rcvicv.· or other challenge or comest of the terms 

nnd conditions of this Consent Order and furc:.,·er rth:ases and holds barmlcss the Deprutment, 

the Director and his ngents, and the Consumer Affairs Division from aJI liabilily and claims 

arising out of. pertaining to, or relating to thi)I matter. 

21. Each sicnnto[)· to tln.s Consent Order certifies by signing that he or she is fully 

aulhorizt:tl, in lus or her ov:n capacity, or by the nnmed p.irty he or .1,he represenL'i, to nccept the 

term:; am.I pro.-isions of lhis Con.sent Order in their cntire1y, and agrees, in his or her personai or 

representa1ional capacity, to be buunc.l by the lc:rrn:s of this Consent Order. 

Conclu!.inns nf L11w 

22. The actions admiucd by Schaefer nre grounds to refuse her Missouri insurance 

producer license application pursunnt to § 375. I 4 l .1 (B), RS Mo 

23. The Din:clor may impose orders in the public interest under § 374.046, RSMo 

(Supp. 2009). 

24. The terms set forth in this Consent Ordt'f an: lin appn.,priate disposition of this 

maner and entry nfthi!; Con.i;ent Order is in the public intc:resL 

OROF.R 

lT lS ORDERF.O THAT the Deportment will issue an insurance prod\!cer license lo 

Jacquchn..: Man.• Schaefer f/k/n Jacqueline Mary Mead; 

IT IS ORDERED THAT Jacqucli.1e Mary Schaefer Okin .Jru::queline Mary Mead shall 

Cully comp!clc all insurnm:e product applications and supplemental fo:ins, including, but nol 

limilcd to, all annmty npplie41tion!; a.,d suitability fonns for each Missuuri resident applicant, 
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IT IS ORDERED THAT Jacqw.:linc Mary Schaefer flkin Jacqueline MnT)· Mend shall 

submit all insurance product applications and supplemt:nlal forms completed by Schllefer to the 

dcsigneted responsible producer for re.iew before such ducwncnts arc sent to the appropriate 

insurer for approval; 

IT IS ORD EKED THAT Jncqueline Mnry Schaefer f/k/11 Jacquclini: Mary Mi:a<.l shal! 

attend all agi:m;y lrainir.g meetings regarding mnrketing nnd compliance policies :md procc:dures 

oi ~'lid west Agency; 

IT IS ORDERED THAT Jac4uelinc ~ary Schaefer f/k/a Jacqueline Mary Mead shall 

report in writing all consumer complaints, bolh \I.Titlcn and oral, to the designated rcsponslble 

producer of Midwest Agency for review and response \\oithin three business d11.ys of recd ving Lhc: 

corusumt:r c-0mplaint; 

IT IS ORDERED THAT Jacqueline Mary Schaefer £'kin Jncqueline Mary Merui shall 

report to the: Dc:parlmc:nt uf bsuranc<:, financial lmtitutions and Professional Regi!;trntion any 

administrative action taken againsl Schader in another jurisdiction or by nnother govemmentaf 

agem:y in this state \'ritbin three business days afic:r she: r~cdvt!s noliticacion of the initiation of 

such odministrntive action; 

lT IS ORDERED THAT Jacqueline Mary Schaefer f/k/a Jacqueline: Mary Mc:ac.l shall, 

at ka!:il jQ days prior to any such change, report to the Depan.ment of lnsl!liUlce, Financial 

institutions and Pro1i:ssional Registration of her iinent to change her agency affiliation from 

Midwest Agency to any olhc:r business entity producer liccn:;ed to market insurance products in 

Missouri. Schaefer shall not change ht:r agenc,}' affiliation from Midwest Agency tn any other 

business entity producer licensed to mnrket insurance products in Missouri without the c:xpn:~-:s 

\\ritlen permission of lhc Ouector~ 
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IT IS ORDERED THAT Frank Gucrn;ttaz, as the designated responsible producer 

supervising Shaefer's compliance with lhe Mi.ssouri insurance Jaws and the terms of this Consent 

Order, ,hall notify the Department within 3 business d.iys of l:Ul)' change to his status as Uic 

designated responsible producer; 

IT IS ORDERED THAT if Schaefer mnint.ain!; her insurance producer license beyond 

the initial tcnn and complies ·with the tcnns of tWs Consent Order, Schaefer mny apply to renew 

her lic~!,C: an<l lhc Department shall consider her renewal application without regard to 

Schatfer's conducl 11d<ln;ssed and remedied in this Consent Order; 

IT IS ORDERED THAT if the Diret:lor m:eivc:~ infonmslioo that Schaefor has failed to 

comply with any of the foregoing tenns, the Director shall, upon at lc:ast 30 days' notice to 

Schoefer, hold a hearing, nt which both the Division of Consumer Affairs. through counsel. and 

Schaefer, on her own behalf or through coun'>el , mny present evidence on the issue of whether 

Schaefer foiled to comply with oae or more of the terms of this Consent Order. The undersigned 

agre~ lhal .sil.~r the hearing, upon making a finding that Schaefer in fact did foil 10 satisfy nny o: 

the conditions of this Consc:,.t Order, the Director may imme<liately REVOKE Schaefer's 

insurance producer license without any need for additional findings of facl and conclusions of 

lnw to be mode by the Administrative Hearing Commission or by any other tribunal. 

SO ORDEREDt SIGNED AND OFFICIAL SEAL AFFIXED THIS J:i.. 
DAY OF {)C,'1cfJf/\_ , 2010. 

C: 
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CONSENT AND WA IVER OF HEARffi'G 

The undersigned persons understnnd and acknowledge that Jacqueline Mary Schaefer 
t'k/11 Jacqueline Mary Mead has the right to a hc:aring, bul that Jacqueline Mary Schaefer t7k/a 
Jacqueline Mary Mead has waived the hcnrins nnd consented ~o the issuance of thi~ Coni.ent 
Order. 

e Mary Schaeti 
very Cou:-t 

Kir ::wood, M15i.oun 63122 
Respondc:ni 

Telephone·---------

/\ --47.-4 p ::s 
(__..~C,LCTCF 

Des1gi;11ted Responsible Producer 
Midwest Insurance Benefits Planm:rs, LLC 
R9 I 7 Veterans y{c:morial Park'w11y 
O"Fallon, Missouri 63366 
Telephone: (636) 978-6620, t::<.L 126 

Counsel for Consumer Affairs Division 
M11.souri Bar No. 59020 
D~artment of Insurance, Financ1aJ 
laslitutions nnci Professional Rc:gistration 
301 West lligh Slr:xl, Room 530 
klfrr~on City, Missouri tiStOI 
Telephone: (373) 7Sl-2619 
Fa..:s1milc . (573) 526-5492 
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