
In Re: 

State of Missouri 
DEPARTMENT OF INSURANCE, FINANCIAL INSTITUTIONS AND 

PROFESSIONAL REGISTRATION 

GREGORY ALAN YANCY, 

Applicant. 

) 
) 
) 
) 
) 

Case No. 161129506C 

FINAL ORDER 
EFFECTIVE 
12-15-2017 

ORDER REFUSING TO ISSUE MOTOR VEIDCLE EXTENDED SERVICE 
CONTRACT PRODUCER LICENSE 

On October 10, 2017, the Consumer Affairs Division submitted a Petition to the Director 
alleging cause to refuse to issue a motor vehicle extended service contract producer license to 
Gregory Alan Yancy. After reviewing the Petition, and the Investigative Report and additional 
records, the Director issues the following findings of fact, conclusions of law, and order: 

FINDINGS OF FACT 

1. Gregory Alan Yancy ("Yancy") is a Missouri resident with a residential mailing address 
of 1560 Estrada Drive #7, Saint Louis, Missouri 63138. 

2. On November 1, 2016, the Department of Insurance, Financial Institutions and 
Professional Registration ("Department") received Yancy's Application for Motor 
Vehicle Extended Service Contract Producer License ("Application"). 

3. Background Question No. 7 of the Application asked Yancy the following: 

Do you currently have or have you had a child support obligation? 
If you answer yes: 

a) Are you in arrearage? 
b) By how many months are you in arrearage? months 
c) What is the total amount of your arrearage? _____ _ 
d) Are you currently subject to a repayment agreement to cure the arrearage? 

(If you answer yes, provide documentation showing an approved 
repayment plan from the appropriate state child support agency.) 

e) Are you in compliance with said repayment agreement? (If you answer 
yes, provide documentation showing proof of current payments from the 
appropriate state child support agency.) 

1 



t) Are you the subject of a child support related subpoena/warrant? (If you 
answer yes, provide documentation showing proof of current payments or 
an approved repayment plan from the appropriate state child support 
agency.) 

g) Have you ever been convicted of a misdemeanor or felony for failure to 
pay child support? 

4. Yancy answered "Yes" in response to Background Question No. 7. 

5. Yancy answered "Yes" in response to Background Questions No. 7a, indicating that his 
child support obligation was in arrears. 

6. Yancy responded to Background Questions No. 7c through 7f by indicating that he owed 
$20,000 in arrears and that his arrearage was not subject to a repayment agreement. 

7. An investigation by the Consumer Affairs Division ("Division") of the Department 
revealed the following court order imposing a child support obligation on Yancy: 

a. On May 17, 2010, Judgment on Dissolution was entered by consent obligating Yancy 
to pay the petitioner the sum of $776.00 per month in child support. Valerie A. Yancy 
v. Gregory A Yancy, St. Louis Co. Cir. Ct., IV-D Case No. 91368008, Order No. 
10SL-DR01881. 

8. The Division's investigation further revealed records from the Family Support Division 
of the Missouri Department of Social Services showing Yancy's total child support 
arrears as of September 30, 2017, to be $31,022.76. Valerie A. Yancy v. Gregory A 
Yancy, St. Louis Co. Cir. Ct., IV-D Case No. 91368008, Order No. 10SL-DROI88l. 
Indeed, Family Support Division records show Yancy has made only five payments since 
March of 2014, only two of which were for the ordered monthly support amount. Yancy 
has not made any payments since in November of 2015. 

9. It is inferable from Yancy's admissions in response to Background Question No. 7 and 
Yancy's payment history as recorded by the Family Support Division of the Department 
of Social Services that he has failed to comply with an administrative or court order 
imposing a child support obligation. 

CONCLUSIONS OF LAW 

10. Section 385.209 states, in relevant part: 

I. The director may suspend, revoke, refuse to issue, or refuse to renew a 
registration or license under sections 385.200 to 385.220 for any of the following 
causes, if the applicant or licensee or the applicant's or licensee's subsidiaries or 
affiliated entities acting on behalf of the applicant or licensee in connection with 
the applicant's or licensee's motor vehicle extended service contract program has: 

* * * 
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(12) Failed to comply with an administrative or court order imposing a 
child support obligation[.] 

11. The Director may refuse to issue Yancy a Motor Vehicle Extended Service Contract 
("MVESC") producer license pursuant to § 385.209.1(12) because Yancy has failed to 
comply with a court order imposing a child support obligation. Valerie A. Yancy v. 
Gregory A Yancy, St. Louis Co. Cir. Ct., IV-D Case No. 91368008, Order No. 10SL­
DR01881. 

12. The Director has should considered Yancy's history and all of the circumstances 
surrounding his Application and exercises her discretion to refuse to issue Yancy an 
MVESC producer license. 

13. This Order is in the public interest. 

ORDER 

IT IS THEREFORE ORDERED that Gregory Alan Yancy's Motor Vehicle Extended 
Service Contract producer license application is hereby REFUSED. 

SO ORDERED. 

WITNESS MY HAND TmS /3-.J+J DAY OF N ollem her , 2017. 
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NOTICE 

TO: Applicant and any unnamed persons aggrieved by this Order: 

You may request a hearing in this matter. You may do so by filing a 

complaint with the Administrative Hearing Commission of Missouri, 

P.O. Box 1557, Jefferson City, Missouri, within 30 days after the 

mailing of this notice pursuant to Section 621.120, RSMo. Pursuant to 1 

CSR 15-3.290, unless you send your complaint by registered or certified 

mail, it will not be considered filed until the Administrative Hearing 

Commission receives it. 
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CERTIFICATE OF SERVICE 

I hereby certify that on this 14th day of November, 2017, a copy of the foregoing Order and 
Notice was served upon the Applicant in this matter by UPS. signature required. to the 
following address: 

Gregory Yancy 
1560 Estrada Drive #7, 
Saint Louis. MO 63138 

Tracking No. 1ZOR15W84291504030 

~~~i~~ ~ KaLatimer 
Paralegal 
Missouri Department of Insurance. Financial 
Institutions and Professional Registration 
301 West High Street. Room 530 
Jefferson City, Missouri 65101 
Telephone: 573.751.6515 
Facsimile: 573.526.5492 
Email: kathryn.latimer@insurance.mo.gov 
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