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It is hereby agreed by Ruth Arand and the Consumer Affairs Division of the Department 

of Insurance, Financial Institutions and Professional Registration, as follows: 

WHEREAS, John M. Huff is the duly appointed Director of the Department of Insurance. 

Financial institution.'> and Professional Registration. State of Missouri, (hereinafter, Director) 

whose duties. pursua~t to Chapters 374 and 375. RSMo. include the supervision and regulation 

of the business of insurance; 

WHEREAS, the Consumer Affairs Division of the Department of Insurance. Financial 

Institutions and Professional Registration is charged with investigating producers and companies 

engaged in the business of insurance pursuant to Sections 374.085 and 374.190. RSMo 2000 and 

is authorized by the Director to recommend enforcement action under the laws relating to 

insurance; 



WHEREAS, Ruth Arand has a Missouri license as a resident producer with the 

Department of Insurance. Financial Institutions and Professional Registration, pursuant to 

Chapters 3 74 and 3 75. RSMo: 

WHEREAS, information has been received by the Consumer Affairs Division that Ruth 

Arand demonstrated a lack of fitness or trustworthiness by canceling a homeo\\>11er policy 

without consent of the insured, causing the client to be uninsured for which coverage was forced 

placed by the lien holder, which is grounds for discipline of Section 375.141. 1(8), RSMo (Supp. 

201 O); 

WHEREAS, Ruth Arand has been informed of the nature of the violation. of her right to 

counsel and of her right to contest any attempt by the Department of Insurance, Financial 

Institutions and Professional Registration, to discipline her license, or to recover whatever 

penalties or other monetary rel ief as may be provided for by stature, and states that she 

understands her rights to contest any such actions: 

NOW. THEREFORE, in lieu of the institution by the Department of Insurance. Financial 

Institutions and Pmfessional Registration of any action to revoke the license of Ruth Arand, or to 

impose any other pe~alties provided for by statute for the above-descri bed violations, after being 
. 

afforded the opportuni ty to consult legal counsel, Ruth Arand does hereby voluntarily and 

knowingly surrender and forfe it the sum of $500, such sum to be paid into the Missouri State 

School Fund pursuant to Sections 374.046 and 374.280, RSMo. 



Ruth Arand shall submit this sum 10 che Depanment of Insurance. Financial Instirutions 

and Professional Regis1ration. by cashier· s check or money order made payable to the Missouri 

tale School Fund no later than December l 8. 2011. 

DATED: / - 2 .5'/ .2 0 {1 iiu)/, ~ 
R~and 
License Number O 187789 

DATED:\ . °?)O. "l.A\.,__ \~~ .. ,-' 
An~ela b. ?iel!e1P. Director ~ \.\. ~ .~ 
D. . . f C ffi . ,~ '~ Y\ 1v1s1on o onsumer A airs 

DA TED: ~ "J. /)-

Please rerum original to: 
Julie Hesser 
PO Box 4001 
Jefferson Cit). :\·f0·65102 

-=a ---<~.s ohn \ 1. Huff. Director 
Department of Insurance. Financial 
Institutions and Professional Registration 

-


