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VOIAJNIARY H )RFIdTURE

It is hereby agreed by Agents National 1 ilk Insurance (‘oiupanv and the(uzislIlner AtThirs I)i iNion of ihe I )ep:irt;iient ut Insurance. Financial Institutions andProlessional Registration. as Iollo\\s:

\\‘I IFRFAS. John M. I lull is the diiI appointed Director of the Department ofInsurance. Financial Institutions and 11ititcssiotial Registration. State ot Missourihereinafter. Director; hosc duties. puTsuant It) (:hainers 374. 375 CLtld 3X1 RSMo.include the supervision and regulation ulihe business (TI insurance:
\VlILRI::\S. the Consumer Aiturs DR isbn oF the Department of Insurance,1 inancial Institutions and Protessional l{egislration is charged sith investigatingprod uccrs and compan cs engag ccl in the business of insurance pursuant to Section374.085. RSMo and is autluiri,ed h the Director to recommend enlorcement actionunder the l:tu s relating to insurance.
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DEPARTMENT OF INSURANCE, FINANCIALINSTITUTIONS AND PROFESSIONAL REGISTRATION

P.O Box 690 Jeterson City, Mc. 65102-0690



VI IIIWAS, Agents N tional 1 Ole Insurance Company is authorized as LI title
insurance compuin li the Depanmnerit of insurance. Ui rHIne Itil Instil LII 10115 and
Professional Registration, pursuant to Chapters 374.375 and 3 I, RSMo;

WI I LRE.\S. the investigation has revealed that Agents National ‘I itle Insurance
( or npan

far led to respond to correspondence (corn the insured with reasonable

i’mrtcs. in ‘. jolation ot Section 375,1(11)7 (2) RS\lo and 20 ( SR 100.1.030 t2).
including failure to aeknoledge receipt of the notice of chum with reasonable
promptness in violation oL .Section 375.1007 (2) IZS\Io and 20 (‘SR 100—I .03(1 (I):

2. lan led to acILipt and implement reasonable standards lbr (lie prompt

investigation of claims in iolatroo olSection 375.1007 (3) RSMo and 20 (‘SR 1(10—1,05(1
(4) and.

3. Failed to make arid cori’.e a coerage decision to (lie insured within a
reasonable tine in violation of Sccflon 375.1(107 (7) RS1o and 2(1 (‘SR 100—1.050 (11
(A):

subjeerinu it to erilorceiiicnl action in [lie Director;

WI lIRLAS. ,\tents National I tIe Insurance (‘orupany has becti informed of the
iatirrc of its ‘ olations. of iR right to counsel and of its rinihi to contest ain attempt by the

Department of Insurance. Financial Institutions urn] Professional Registration. to

discipline its cermilicate of atrtliomitv. or to recoer \%halcver penalties or other monetary

relicf as may be provided for liv statute, and states that it understands its rights to contest
urn such actions:

NOW. II IHaF’( )JW. in lieu of the institution by the Department of Insurance,
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Agents National I lie insurance C onipany
liv: Ocz.ja -rownov.e\
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\N(,I I NI I SON I )v ision 1.)irutor
Consumer Altairs 1)1 vision

I)All•:I): ±!1JL tLccc.zUsL_ZE101 IN Ni. I IL jJ:J. Director
Ni ssouri I )epartnlent ol I nSIirLIilCe. I inanci a
I nStitLltI(1T1S and Professional Registration

Return to:
I )e part ii tent o t Insurance
Kathleen F. .IoLIv
PU Box 4001
Jefierson City. MO (5 102
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l:inancil Institutions and Professional Registration ol any action to revoke or suspend the

cerlilicate of authority ci Agents National 1 ide Insurance Company or to impose an

other penalties tO\ ided for 1w statute lbr the above—described ‘. john ions. afler being

allot tied the opport no n to consul I I egal counsel, Agents National Title Insurance

(‘ompan does hereby oiLintarilv and knowingly surrender and 1brfit the sum of nine

thousand dollars $9,1 10000 .sue h sum to be paid i 1110 the Ni issouri State School Fund

lnrsuaw. to Sections 3741)46 and 374.250. RSNIo.

Agents National 1 ide Insurance Company shall submit this sum to the
I)eJL1tincI1t of Insurance. Financial litstiltttions and Professional Registration. by
easliiers cheek or zuonev order made pa able to the Missouri State School Fund no bier
than Febrtian —I. 2011.

D:VIFI) ILjTh\\

—.


