
TN RE: Agents National ole Insurance C oinpailv
121)7 \V. Broadway Suite C
(.ol umbia Nil) 6S 2( )3

mr 09A000445. II) 95006
Agents Claim 277

VOl.1 J\T1 ARV FC)RI:!I[ IRE

It is herein agreed En Agents National 1 tIe Insurance Conipan and the

Consnnicr AT’fitirs Division of the Departiiient of Insurance. 1:in[tncia! Institutions and

I’rolcssion:tI Registration, as olIo\s:

\\I IERE.\S, John Ni. I Intl is the duly appointed Director ni the Department of

Insurance. I inancial lnIitutions and l’rolessinnal Registration. State of Missouri

I hercinaitci. Director) hose duties. pursuant to Chapters 374, 375 and 38 I RSNIo.

include the supervision anti regulation niche htisiness ot nisuratiec:

I IERILAS. the (Onslimer Atfairs Di ision of the Departmeni of Insurance.

Financial ilistitLitiolls and Prolessicinal Registration is charged with investigating

prod ucers and cc nipan i es enagcd in the business o I insurance pursuant to Section

374.085. RSMo and is aiithoriicd h the I )ircclor to recommend enforcement action

under the hi s relating to insurance.
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\\I IF RFAS. Agents National Title Insurance (‘ompany is authorized as a title

insurance cotnpanv by the Department of Insurance. in;nicial Institutions and

Professional Registration, pursuant to (‘liapters 374, 375 and 381. RSMo;

WI l[:Rl•:AS. the investigation has re\ ealed that Agents National litle Insurance

( ()IU(1tT

I . Fat led to respond to corresponde tee from the insured “ ith reasonable

promptness. in iolation of Section 375.1007 (2) RSMo and 20 (‘SR 100—1.030 (2).

including hi lure to aekitow ledge receipt of the notice of claim with reasonable

pr0t1ptte55 fl iolatio olSection 375.1007 (2) RSNIo and 20 (‘SR 100—I .030 (I);

2. ailed to adopt and implement reasonable standards fbr the prompt

investigation of clwnis in \ iolation of Section 375.1007 (3) RSMo and 20 (‘SR 10(11 .050

(4); and.

3. I utled to makL aitI conve a co erage decision to the insured within a

reasonable time in violation ui Section 375.1007 (7) RSMo and 20 (‘SR 100—1.050 (I)

(A):

subjectinu it to enfircement action b the Director;

I Il,IthAS. Agents National liUe Insurance (‘ontpanv has been infbrrned of the

nature of it-s ‘ iolalions. of its riuht to counsel and of its right to contest any attempt by the

I)epaitincnt of Insurance. Financial Insttititioiis and Professional Registration. to

discipline its certificate of :tLttlIorit\. or to recover hatc ci penalties or other iiionetarv

ref tel as may be pro ided for h statute, and states that it understands its rights to contest

any such actions:

NOW. II IFRI lORE. in lieu of the institution by thc Department of Insurance,



linancial limtnt,tions aid Protessional Registration ofanv action to revoke or suspend the

certiliente of authority ol Agents National I itle Insurance Company or to impose any

other penalties pro ided fir in statute for the above-described violations, after being

attorded the opportunity to consult legal counsel. Agents National title Insurance

onipanv. (Ices hereby otcintariI and knowingly surrender anti forfeit the sum of mue

thousand do! tars t SQ .(I0( } .01) . such sum to he paid into the Missouri Stale School Fund

PtlrslRtnt to Sections 374.046 and 374.280, RSMo.

Agents \atioiial Title Insurance (‘ompany shall submit this sum to the

Department of Insurance. Financial Institutions and Prolessional Registration. h

cashier’s check or none order made payable to the Missouri State School Fund no later

than l:ehrmtr. 4. 21)!!.
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!<eturn to:
I )e l\t it me nt o t Ins u rant e
Kathleen F. .loll
I’ () Box 41)01
Jefferson (‘it. Ml) 65102

;\gentsNatiinal 11tIe Insti,ce C’oiupanv
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ANGELA L. J1LSON. Division Director
Consumer flhirs I )ivi sing
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iOmc M. I{L’FF, Director
Missouri Department of Insurance, Ii iuiieial
Institutions and ProtssionaI Rnz,stration

-

-d

--I


