
IN THE Ml OURJ DEPARTME T OF I SUMNCE, 
FINANCIAL IN TITCTION AA'D PROFESS10 'AL REGl TRATION 

In Re: AETNA LIFE 
INS RANCE COMPANY 
SERFF TRACKING NUMBER 
AENX-G 129473497 

) 
) 
) 
) 

Case No. 140402373C 

ORDER DI APPROVl~G FOAA1 FlLING 

Upon review and consideration of the filing of Aetna Life Insurance Company. 
SERFF Tracking Number AENX-0129473497. specifically Forms GR-96134-MO ED. 
2-14 and GR-9613-l-Al ED. 2-14. the Director DI .A.PPROVES said forms for the 
reasons stated below. 

FINDI 1GS OF FACT 

1. John M. Huff is che Director of the Department of Insurance. r inancial 
institutions and Professional Registration. State of Missouri ( .. Director·· of the 
··Department""). 

" Aetna Life Insurance Company ( .. Aetna··). NAIC Number 6005-t is a foreign 
life and health insurance company organized pursuant to tbe laws of the state 
of Connecticut and transacting insurance business in this state pursuant to a 
Group Policy of Authority issued b} the Director. 

3. Pursuant to §376.405. 1 insurance companies licensed to transact business in 
this state may not deliYer or issue for deliver) in this state a polic)' of group 
accident or group health insurance unless the form has been approved. 

4. The Di\ision of Market Regulation {the '"Division··) is designated pursuant to 
~374.075 v, ith the re'\iew of forms that are filed by insurance companies. 

5. Aetna filed the policy forms with the Director via the System for Electronic 
Rate and Form Filing ('"SERFF .. ) on March 26. 2014. The ERFF Tracking 
Number is AENX-Gl29473497 ('·filing .. ). 

6. The Filing contains forms GR-96 134-MO ED. 2-14. titled tudent Health 
Polic} ( .. Group Policy .. ) and GR-96134-Al ED. 2-14. identified as a Blanket 
Amendment ('"Amendment""). 

7. Brackets ( [ . .. ] ) within a form reviewed by the Division indicate that the 
language vvithin the brackets may be included or excluded from the polic) 
form. or the brackets ma) indicate a numeric range. 

1 All statutory citations are to RS Mo (Supp. 2013 ). 



8. Potentially. all benefits. coverages. or terms in brackets could be included in 
an issued form. 

9. Conversely, all benefits. coverages. or terms in brackets could be excluded 
from an issued form. 

10. Aetna filed the Group Policy within SERFF as Group Health-Blanket 
Accident and Sickness Policy. 

11. On page 244 of the Group Policy under the section titled Coverage. and the 
subsection titled Supplemental Accident Medical Benefits. the form stares: 

[Exclusions: 
The following exclusion applies to coverage provided under the 
Supplemental Accident Medical Benefits: 
• Expenses incurred for treatment of a pre-existing condition as 

defined in thjs section.] 

Pre-existing condition means expenses incurred by a covered 
person as a result of a preexisting condition will not be 
considered covered medical expense unless (a) no charges are 
incurred or treatment rendered for the condition for a period of six 
months while covered under th.is Policy: or (b) the covered person 
has been covered under this Policy for six consecutive months: or 
(c) the covered person has been covered under another Student 
Accident or Student Accident and Sickness policy immediately 
prior to becoming a covered person under this poli cy. 

(Emphasis in original.) 

12. On page 145 of the Group Policy under the section titled General Provisions 
and the subsection titled (Mjsstatement] of Age, the form states: 

If the age of the insured has been misstated. all amounts payable 
under this Policy shall be equaJ to the amount that the premium 
paid would have been., if purchased at the actual age when this 
Policy ,,·as issued. 

13. Nowhere within the Group Policy is lhere a provision stating that Aetna will 
issue to the policyholder. for delivery to each person insured, a certificate 
setting forth a statement as to the insurance protection to which that person is 
entitled. 
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14. On page 137 of the Group Policy under the section titled Tennination of 
Coverage. Extension of Benefits. Continuation and 1he bracketed subsection 
titled Tennination of Dependent Coverage. the form states: 

Insurance for a covered student's dependent will end when 
insurance for the covered student ends. Before then: coverage \\ill 
end: 
(a) For a child: on the first premium due date follov .. ing the first to 
occur of: 

• • * 

(3) the child"s [19th -26th] birthday[.l 

(l:mphasis in original.) 

15. On page I 37 of the Group Policy under the section titled Termination of 
Coverage. Extension of Benefits. Continuation and the bracketed subsection 
titled Incapacitated Dependent Children. the form states: 

Insurance may be continued for incapacitated dependent children 
who reach the age at "hich insurance would othernise cease. The 
dependent child must be chiefl) dependent for suppon upon the 
covered student and be incapable of self-sustaining employment 
because of mental or physical disability. 

(Emphasis in original.) 

16. The Amendment is essentially a blank fo rm. in fact a substantially blank page. 
containing almost no language. other than brackets where polic) language 
could be insened. and,.., hicb the company admits v.i ll be used ,,ith the Policy. 

17. The company would not issue a fonn that onl, contains brackets but no policy 
language unless it intended to later insert poliC) language mto the form. 

CONCLUSIO S OF LAW 

18. The Director shall approve only tho~e polic7 form!> that are in compliance 
\\ith :\1issouri insurance laws. and ··which contain such ·words. phraseolog). 
conditions. and prO\isions \\ hich are specific. certain and unambiguous and 
reasonably adequate to meet needed requirements for the protection of those 
insured:' pursuant to §376.405. 

19. The Director may disappro, ea fonn filed ""ith the Depanment. and in doing 
so must state the reasons for the di sapproval in \\.Tiling, pursuant to §376.405. 



Aetoa 's Filing Does Not Substantively Provide All Provisions Required 

In All Group Policies Under Section 376.426 

20. Section 376.426 states in relevant part: 

No policy of group health insurance shall be delivered in this 
state unless it contains in substance the following provisions, or 
provisions which ... are more favorable ... : 

* * * 
(5) A provision specifying the additional exc/usio11s or 
limitations, if any, applicable under the policy with respect to 
a disease or physical condition of a person, no1 othemise 
excluded from the person's coverage by name or specific 
description effective on the date of the person's loss. which 
existed prior to the effective date of tire person 's coverage 
under the policy. Any such e.--1:clusion or limitation may on(}' 
apply to a disease or physical condition for which medical 
advice or treatment was recefred by the person during the 
hvelve months prior to the effective date of the person's 
coverage .... : 

(6) If the premiums or benefus vary by age, there shall be a 
provision specifying an equitable adjustment of premiums or 
of benefits. or both. to be made in the event the age of the 
covered person has been misstated, such provision to contain a 
clear stateme11I of tire method of adjustment to be used: 

(7) A provision that tire insurer shall issue to the 
policyholder, for delivery to each person insured, a certificate 
setting forth a stateme111 as to the insurance protection to 
which that person is entitled, to whom the insurance benefits 
are payable. and a statement as to any family member's or 
dependent's coverage: 

* * * 
( 16) A provision stating that if a policy provides that coverage 
of a dependent child terminates upon attainment of the 
limiting age for dependent children specified in the policy. 
such policy. so long as it remains in force, shall be deemed to 
proYide that attainment of such limiting age does not operate 
to terminate the hospital am/ medical coverage of such child 
while tire child is and continues to be both incapable of self­
sustai11i11g employment by reason of mental or physical 
handicap and chiefly dependent upon the certificate holder 
for support and maintenance. Proof of such incapacity and 
dependency must be furnished to the insurer by the certificate 
holder at least thirty-one days after the chi ld's attainment of the 
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limiting age. The insurer ma) requi re at reasonable interYals 
during the t\vo years following the child's attainment of the 
limiting age subsequent proof of the child's incapacit} and 
dependenc1. After such two-) car period. the insurer ma~ 
require subsequent proof not more than once each ) ear ... [:] 

( 17) A provis ion staling that if a pol ic1 pro, ides that coverage 
of a dependent child terminates upon anainment of the limiting 
age for dependent children specified in the policy. such polic). 
so long as it remains in fo rce. until the dependent chi ld attains 
the limiting age. shall remain in fo rce at the option of the 
cenificate holder. Eligibility for continued coverage shall be 
established where the dep endent child is: 

{a) Unmarried and 110 more than that twenty-Jfre years of 
age; and 
(b) A resident of this state: and 
(c) Not provided coverage as a named subscriber. insured. 
enrollee. or cm:ered person under an) group or individual 
health benefi t plan. or entitled to benefits under Title XVIII 
of the Social Securit} Act[.] 

(Emphasis added.) 

21 ... Specific" is defined as .. precisely formulated or restricted: definite: explicit: 
of an exact or particular nature:·1 

.. Certain .. is defined as .. ascertained. 
precise: identified; settled: exact; dcfiniti,e: clearly known: unambiguous ..... J 

··An ambiguity exists when there is duplicity. indistinctness. or uncertainty in 
the meaning of the language in the polic). Language is ambiguous if it is 
reasonably open to different constructions:"" 

22. Aetna's Group Policy is not compliant \\ith Missouri insurance la,,s. Lnder 
the section titled Co, erage. the Group Polic) is noncompliant \\ ith 
~376.-l26(5) for the follm"ing reasons: 

a The Group Polic) provides that a .. IP J re-e\'.i ting condition means 
expenses incurred b) a covered person as a result of a preexisting 
condition[,r but does not further define pre-existing condition. In the 
e, ent pre-existing condition. as used in the Group Polic). meant "a 
disease or physical condition for ,,hich medical ad, ice or treatment 
,vas received by the person during the twelve months prior to the 
effective date of the person's co,erage: · are required by §376 426(5). 
it ,,ould be acceptable. Howc, er. the term is onl: defined b) itself. if 

1 Blacks lm1 Dictionan· 1398 (6th ed .. West 1990) 
'Id at 225 
4 St!eck ,. vt!ico Gen. Ins Co .. 212 \\. 3d 129. 132 (Mo. bane 2007). 
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at all. and. therefore. is nol definite. clear!) kno\,n. or distinct. As 
such. the Group Polic) uses \\Ords. phraseolog). conditions. and 
pro,isions vvhich are not speci fie. certain and unambiguous and 
reasonably adequate to meet needed requirements for the protection of 
Lhose insured as required b) ~376.-+05. 

b. The Group Po lie) includes \\ithin the scope of pre-existing conditions. 
"expenses incurred by a covered per on as a result of a preexisting 
condition:· Section 376.426(5) defines a pre-existing condition a5 
.. one for v.hich the insured recened medical ad\.ice or treatment .. : it 
should not include evef) situation '"here the insured merely incurred 
expense. The Group Policy definition does not comply with 
§376.426(5) in that the language is neither substantial!) similar co the 
statulOr) language nor is it more favorable to the insured. 

As such. the Group Policy does not comply \\1th the la\vs of this state as 
required b) §376.405. 

23. Aetna·s Group Policy is not compliant \,ith Missouri insurance laws. Under 
the section titled General Provisions and the subsection titled (\1isstatement] 
of Age. the fonn pro,·ides that if there is a misstatement of age .. alJ amounts 
pa)able under this Polic) shall be equal to the amount that the premium paid 
would have been, if purchased at the actual age when this Policy was issued; .. 
however. the Group Polic) does not contain a clear statement of the method of 
adjustment to be used. eccion 376.-.J'.!6(6J requires such a clear statemenl. As 
such. the Group Policy does not com pl) "ith the laws of this state as required 
b) §376A05. 

24. Aetna·s Group Polic) is not compJiam \\ith ~lissouri insurance la,,s. Section 
376.-[!6P) requires all group policies to contain a pro,ision that a ceniftcate 
of co"erage ,., ill be issued to the policyholder for delivery to each person 
insured. The Group Polic) does nol contain the required pro\.ision. As such. 
the Group Polic) does not comply \\ ith the la" s of this stale as required b) 
§376.405. 

25. Aetna 's Group Policy is not compliant "ith Ylissouri insurance laws. Under 
the bracketed subsection titled Termination of Dependent Coverage. the form 
provides CO\erage for dependent children. ln the immediate!) subsequent 
bracketed subsection titled incapacitated Dependent Children. the fom1 
provides an adequate definition of incapacitated dependent chi ldren. Because 
both pro\ isions are in separate. bracketed sections. each could be 
independent!~ included or excluded from the polic}. If the polic) offers 
coverage of dependents. the policy must also offer continuing coverage for a 
ch.ilc..l that ··is and continues to be both incapable of self-sustaining 
employment b1 reason of mental or physical handicap and chietl} dependent 
upon the cenificate holder for support and maintenance ... as required b) 
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§376.-l'.26( l 6 ). In tbe e\'cnt dependcm co, erage is offered but the second 
bracketed section offering continuing co, erage for incapacitated dependents is 
excluded from the policy, the polic) would not be in compliance ,vith 
§376.-t-26( 16). As such. the Group Polic) does not comply with the lav:s of 
this state as required b) §376.-WS. 

26. Aetna's Group Policy is not compliant with Missouri insurance laws. Under 
the section titled Termination ofCo,erage. Extension of Benefits. 
Continuation and the bracketed sub ection titled Termination of Dependent 
Co, erage. the Group Po lie) prO\ ides that dependent children CO\ erage 
terminates on "the child's [ I 9th-26'hl birthday(.]" ecrion 376.426(17) defines 
a dependent child as one not older than rwent) -five. While a pro, ision 
pro, iding co, erage for dependent children through age 25 would be compliant 
"' ith §3 76.426( 17). discontinuing coverage prior to such an age is not 
pem1issible. Because Aetna·s Group Policy has a dependent age range that 
includes ages younger than 25. it does not substantively pro, ide the 
requirements of §376.426( 17}. As such. the Group Polic) does not compl) 
wich the la,,s of this state as required b) §376.405. 

Aetna's Amendment i a Blank Form 

27. Aetna·s Amendment is not compliant \Vith Missouri insurance laws. The 
Amendment was submitted as brackets with almost no language. which would 
later be filled in b) che company. The Amendment is noncompliant for the 
follO\\ ing speci fie reasons: 

a. Insurers are onl) allowed to pro\'ide policies of individual healrh 
insurance to insureds that ha\e been approved by the Director. By 
submitting an almost blank form for approval and then later modi I~ ing 
that fom1. Aetna is attempting to a, aid the review process proYided in 
§376.405 to protect insureds. Further. b) later modifying a fom1 that 
had been preYiousl~ submitted. Aema would be pro, iding an 
unsubmitted and unappro, ed form to insureds in ,·iolation of 
§376.-lOS. 

b. Becau e this form contains no substantiYe content as submitted. the 
pro, isions at the time of re, ie\, are not sixcific. certain. or 
unambiguous. 

c. Because this form contains no language for the Director to re, te\\ as 
submitted. it is per se noncomplianL \\1th Missouri lav, . Regardless of 
the language Aetna later places in the form. because that language,, ill 
not hm e received the Director's statutory rc\'iew. the pro,·isions arc 
not reasonably adequate to meet the needed requirements of the 
insureds. 
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For these reasons the Amendment uses \\·ord. phraseolog~. conditions. and 
provisions\\ hich are not specific. certain and unambiguous and reasonably 
adequate lo meet needed req uirements for the protection of those insured as 
required by 376.405. As such. the Amendment does not comply v .. ith the laws 
of this state as required by SJ76...l05. 

28. After review and consideration of the fonns included in the Aetna Filing. the 
company has fai led to demonstrate its compl iance \\1th Missouri lav.- as 
enumerated herein. 

29. While there may be additional reasons as to why these forms do nol comply 
\\ith Missouri's insurance laws. the reasons stated herein are sufficient to 
d isapprove the forms. 

30. Each reason stated herein for disapproval of a form is a separate and sufficient 
cause to disapprove such form. 

31. Aetna·s Group Policy and Amendment do not comply with :vtissouri la\\ . As 
such, said forms are not in the public interest. 

32. This Order is in the public interest. 

IT 1 THEREFORE ORDERED that Forms GR-9613.t-MO ED. 2-14 and GR-96134-

A 1 ED. 2-14 are hereb) DI APPROVED. Aetna Life Insurance Company is hereby 

prohibited from delivering or issuing for deli, ery any policies of group health insurance 
utilizing said forms. 

a'111 
SO ORDERED, IG:NED AND OFFCCIAL SEAL FFIXED THIS-, ---

da) of Ma). 20 14. 

5 -.,~,.. • C: OHN M. HUFJ 
DIRECTOR 
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~OTICE 

TO: Aetna Life Insurance Company and any unnamed persons aggrieved b) this 
Order: 

You may request a hearing on the disapproval of these fonns. You ma) do so by filing a 
pleading with the Director of the Department ofinsurance. Financial Institutions and 
Professional Registration. P.O. Box 690. Jefferson Cit}. MO 65102. \\ithin 30 da)S after 
the mailing of this notice pursuant to 20 CSR 800-1.030. 

GROuP POLICY OF SERV1CE 

I hereby certHy that on this q~) of May.2014. a copy of the foregoing Order and 
Notice \\as 

1) Served ,·ia certified mail addressed to: 

\1ark T. Bertolini 
President 
Aetna Life Insurance Company 
151 Fannington A\e. RW61 
Hartford. CT 06156 

Karan Hosack 
State Consultant 
Aetna Life lnsurance Compan) 
151 Farmington Ave. 
Hartford. CT 06156 
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