
Il'i THE MI SOURI DEPARTME.Yf OF I. Sl"RA.~CE, 
FINA~CLU I TITUTIO .i.\i~D PROFESSJO AL REGI TRATIO 

In Re: ST AADARD EC RITY LIFE 
lNS RANCE C0.\1PA 1Y OF NEW YORK 
SERFF TRACKING NUMBER 
ICCl-129277473 

) 
) 
) Case No. 1401070 I 4C 
) 

ORDER DI APPROVJ G FORM FILING 

Upon review and consideration of Lbe fil ing of Standard Securi ty Life [nsurance 
Company of New York. ERFF Tracking Number ICCl-129277473. specifically Forms 

L M~fP LG 1013. SSL MMC PPO LG :\10 10 13, and SSL LfF 1013. the Director 
DISAPPROVE said fo rms for the reasons stated belO\\- . 

1. John M. Huff is the Director of the Department of Ins urance, Financial 
Institutions and Professional Registration. State of Missouri ( .. Director .. of the 
"Department"). 

2. tandard Security Life Insurance Company of New York(" tandard 
Security .. ). !\AJC Number 69078. is a foreign life and health insurance 
company organized pursuant to the )av, s of the state of~e'" York and 
transacting insurance business in this state pursuant to a Certificate of 
Authority issued by the Director. 

3. Pursuant to 3 76.405. 1 insurance companies licensed to transact business in 
this state ma) not deliver or issue fo r deli,'ef) in this state a polic) of group 
accident or group health insurance unless the form has been approved. 

4. The Division of Market Regulation (the "Di\ ision") is designated pursuant to 
~374.075 with the re,iew of forms that are filed b) insurance companies. 

5. tandard Secunty filed policy forms \\ith the Director via the S)stem for 
Electronic Rate and Form filing ("SERFF") on December 4. 2013. The 

I::RFF Tracking Number is ICCJ-1 292774 73 r·Fil ing .. ). 

6. The Filing contains. in pertinent part. forms SSL 1MP LG l O 13. identified as 
the ~1aster Group Health 1nsurance Policy ( .. Pol icy"), SSL \IMC PPO LG 
~10 1013. identified as the Group Health Insurance Cenificate ofCO\erage 
("·Ccnificate"), and SSL LI F 1013. identified as the Optional Term Life 
Insurance Benefit Rider ("Life Rider"). 

1 All statutory citations are to RSMo (Supp. 20 13 ). 



7. On Janufil) 3.2014. tandard Security amended the Filing and replaced the 
Certificate \\ith an an1ended form. ~ rhen referring to the Certificate. it is the 
replacement fom1 that is the subject of this Order. 

8. tandard Securit) ·s Filing includes both life insurance forms and health 
insurance forms. 

9. Standard Security filed the Polic). Certificate. and Life Rider \\ithin ERFF 
as a Large Employer Group Major Medical PPO. 

10. On page 4 of the Policy under the section titled Policy Premium and the 
subsection Grace Period. tandard ecurity states: 

After payment of the first premium. We \\ill allow an Employer a 
Grace Period of 31 days following a premium due date to pa} 
subsequent premiums. During this Grace Period. this Polic) "'ill 
remain in force. lf the Employer tails to pa) the premium during 
the Grace Period. this Policy and Insured Person·s coverage under 
this Policy v.~11 automatically end at the end of the period for 
, ... hich the last premium has been paid. 

11. On page 6 of the Policy and page 29 of the Certificate under the section titled 
General Provisions and the subsection Contestability. Standard Security 
states: 

Jf an lnsured Person·s age ,.,as misstated. We will proYide the 
amount of insurance for the correct age and an equitable premium 
adjustment wilJ be made so that \.\ 'e ,, ill receive the correct 
premium for the true age 

12. On page 29 of the Certificate under the section titled General ProYisions and 
the subsection ~otice and Proof of Claim. Standard ecurity states: 

Written nouce of cJaim must be gi\·en to Us \\ ithin 90 days after 
the date on which the claim \\ as incun-ed or no later Lhan one year 
from the date on which the charges are incurred unless the Covered 
Person is legally incapacitated. The date on "hich the charges are 
incurred is the date on which the services or supplies were 
provided. 

13. On page 5 of the Polic) under the section titled Rene\\ability and pages 26 
and '27 oflhe Certificate under the section titled Rcnewability and 
Termination, Standard Security states: 

This Polic) is on a montWy renewable basis at the option of the 
Emplo) er. except for the following reasons: 
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* .. * 
5. The l) pe of co, erage under this Polic~ is no longer offered b) 
Us in the state in which lhe Employer originally obtained coverage 
in which event We v. ill provide ninet) (90) days prior written 
notice of the discontinuance and We will offer the Employer the 
option to purchase an, other health insurance co, erage current I) 
being offered by Us to employers in the large group market in that 
state: or 

6. \\'e decide to discontinue offering all health insurance in the 
large group market in the state where the Employer originally 
obtained this Policy for his or her Emplo) ees in \vhich event We 
,, ill pro, ide the applicable State authorities and the Emplo}er 
written notice 180 days prior to the discontinuation and \\'e ,, ill 
discontinue all health insurance issued or issued for delivery in the 
large group market in that state and \\ill not rene,v coverage. 

14. On page 27 of the Certificace under the section titled Rene,"ability and 
Termination and the subsection Tem,ination of Dependent Insurance, 

tandard Securit} states: 

CO\erage for an Insured Employee v.ith respect to Dependents 
shall terminate on the earliest of the folio,, ing dates: 

5. The premium due date coinciding with or next folio\\ ing the 
date on ,, hich a Dependent Child no longer qualifies under the 
definition of .. Dependem:· Ir upon attaining the limiting age 
specified in definition a Dependent. a Dependent Child. because of 
\lental or Ph,sical lncapacit). as defined belO\\. is incapable of 
earning his or her O\\.'TI lh·ing and is chiefly dependent upon the 
Employee for suppon and maintenance. coverage for the 
Dependent Child may be continued during the continuance of such 
incapacit), proYided that: 

a. Medical proof. in writing, of such incapacity must be given to 
Us within thirty-one (31) days after the date on \\ hich the 
Dependent Child anains the limiting age: and 
b. \\'e shall ha,·e the right any time during the contmuance of 
insurance under this prO\ision lo require due proof of the 
continuance of the incapacit) and to ha, e the Dependent Child 
examined b) Physicians designated by Cs at any time during the 
firs t l\\O (2) years of such continuance and not more than once 
each year thereafter: and 
c. You continue pa) ing the required premium for the Dependent: 
and 
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d. The conlinuance described herein shall cease in the event of the 
occurrence of an) of the circumstances described abO\ e. 

Mental or Physical Jncapacit,. as used herein. means a mental or 
physical impairment that resullS in anatomical. physiological or 
psychological abnormalities which are demonstrated by medicall) 
acceptable cl inicaL laboratory or diagnostic techniques and which 
are expected to last for a continuous period of time not less than 
t,,eh-e ( 12) months in duration.:? 

CONCLUSIONS OF LA \V 

15. The Director shall appro, e only those policy forms that are in compliance 
,, ith ~ lissouri insurance lav.s, and ··,, hich contain such words. phraseolog). 
conditions, and pro\iisions which are specific. certain and unambiguous and 
reasonably adequate to meet needed requirements for the protection of those 
insured:· pursuant to §376.405. 

16. The Director may disapprove a fonn filed with the Department. and in doing 
so must state the reasons for the disapproval in ,-.riting, pursuant to §376..405. 

tandard Security's Filing Does ot ubstantivelv Provide All 

Provi ions Required 1n All Group Policies Under Section 376..t.26 

17. Section J 76.426 states in rele,·ant part: 

No policy of group health ins11ra11ce shall be deli, ered in lhis 
state unless it contains in substance lhe follo,,ing pro, isions. or 
provisions \\ hich ... are more fa"orable ... : 

( 1) A provision tit at the policyholder is entitled to a grace 
period of thirty-one days for tlte payment of any premium due 
except tlte first, during which grace period the policy shall 
co fllinu e in force, unless the policyholder shall ha, e given the 
insurer ~Titten notice of discontinuance in advance of the date 
of discontinuance and in accordance '"ith the terms of the 
po lie). The polic) may pro, ide that the polic) holder shall be 
liable to the insurer for the payment of a pro rata premium for 
the time the policy ,,as in force during such grace period; 

•• * 
(6) If the premiums or benefits ,•ar;· by age, there shall be a 
provision specifying 0 11 equitable adjustment of premiums or 
of benefits, or both, to be made in the event the age of the 

~ ubstantiall~ s1n11lar language defining ~1ental or Physical lncapacit) is also on page 3..J of the Certificate 
\~i1hin the definition of·'Dependem." 



cm•ered person has been misstated, such provision to contain 
a clear tateme11t of tlte method of adjustment to be used: 

• * * 
(8) A provision that written notice of claim must be gi"·en lo 
the insurer \\ithin twent) days after the occurrence or 
commencement of any loss co,ered b) Lhe polic) . FaUure to 
give notice within such time shall not in validate nor reduce 
any claim if it shall be shown 110 1 to have been reasonably 
possible to give such notice and that 11otice was gfre11 as soon 
as was reasonably possible: 

* * * 
( 10) A provision that in the case of claim for loss of time for 
disabilit). written proof of such loss must be furnished to the 
insurer \Vithin ninety days after the commencement of the 
period for which the insurer is liable, and that subsequent 
written proofs of the continuance of such disabilit) must be 
furnished to the insurer at such intenals as the insurer ma) 
reasonably require. and that in the case of claim for any other 
loss. written proof of such loss must be furnished to the 
insurer within ninety days after tlte date of such loss. Failure 
to furnish such proof within such time shall not invalidate 
nor reduce any claim if it was 1101 reasonab(i• possible to 
fumish such proof within such time, provided such proof is 
furuished as soon as reasonably p ossible and in 110 event, 
except in the absence of legal capacity of the claimant, later 
than one year from the time proof is othenvise required: 

... . . 
(15) A provision specifying the conditions under which the 
poliq ma)' be terminated. uch pro\ ision shall stare thaL 
except for nonpa) ment of the required premium or the fail ure 
to meet continued underv,,riling standards. the insurer may not 
terminate tl,e policy prior to t/Je first anniversary date of the 
effective date of the policy ... : 

( 16) A provision stating t/Jat if a policy provides tl,at coverage 
of a dependent c/Jild terminates upon attai11me11t of the 
limiting age for dependent children specified in the policy, 
sue!, policy, so long as it remains i11 force, shall be deemed to 
provide that attai11me11t of such limitillg age does 1101 operate 
to terminate the hospital and medical coverage of sue!, child 
while the child is a11d corttillues to he both incapable of self­
sustaining employment by reason of tnental or physical 
handicap and chiefly depe11de111 upon the certificate !,older 
for support a11d maintenance .... [.] 

(Emphasis added.) 
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18. Standard Security's Policy is not compliant with Missouri insurance laws. 
Under the section titled Policy Premium and the subsection Grace Period. the 
Policy states: 

If the Employer fails to pay the premium during the Grace 
Period. thi s Policy and Insured Person's coverage under this 
Policy v.rill automaticaJly end at the end of the period for \:\>-hich 
the last premium has been paid. 

Section 3 76.426(1) requi res the policy to stay in force during the grace period. 
An insured may be liable for the payment of premium incurred during a grace 
period, but Standard Security may not terminate the policy prior to the end of 
the grace period. Because the Policy does not pay claims during the grace 
period, it is not effectively in force during the grace period. and thus does not 
meet the substantive requirements of §376.426( 1 ). As such. the Policy does 
not comply \\1th the laws of this state as required by §376.405. 

19. either Standard Security's Policy nor its Cerri ficate is compliant \\ ith 
Missouri insurance laws. Under the section titled General Provisions and the 
subsection Contestability. the fo rms state that in the event of a misstatement 
of age Standard Security will adjust the amount of insurance as well as the 
premium due: howeYer. neither the Policy nor the Certificate contain a clear 
statement of the method of adjustment to be used. Section 376.426(6) 
requires such a clear statement. As such, neither the Policy nor the Certificate 
complies ,-vith the laws of this state as required by §3 76.405. 

20. Standard Security's Certificate is not compliant with Missouri insurance laws. 
Under the section titled GeneraJ Provisions and the subsection Notice and 
Proof of Claim. the form attempts to combine the requirements of §376.426(8) 
with §376.426(10). These provisions may be combined as long as the result is 
substantially similar to or more favorable to the insured than the requirements 
of the statutes. In this instance Standard Security's attempted combination has 
failed to comply for the following reasons: 

a. Pursuant to §3 76.426(8) notice must be provided within 20 days or as 
soon as was reasonably possible. Additionally. failure to provide 
timely notice within the time frame shall not reduce nor invalidate the 
claim if it was not reasonably possible to provide such notice. While 
Standard Security aJlows a greater time frame to provide notice, 90 
days. it cuts off aJl notice at one year unless the insured was legally 
incapacitated. This is neither substantially similar to nor more 
favorable than the requirements of §376.426(10) in that the reason for 
untimely notice only has to be because it wasn·t reasonably possible. 
not because of incapacity. Additionally, Standard Securit1 does not 
notify the insured that fa ilure to timely provide notice shall not 
inYalidate nor reduce a claim. For these reasons. Standard Security 
fails to comply with §376.426(8). 
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b. Pursuant LO §376.426( 10). proof of loss must be pro, ided \\ithin 90 
days or as soon as reasonabl) possible. but in no e"ent later than one 
year except due to incapacity of the insured. Additionall) . fai lure t0 

provide timely proof within the 90-day time frame shall not reduce nor 
invalidate the claim if it was not reasonably possible to prm·ide such 
proof. \\ hile Standard Security provides the proper time frames and 
exceptions with respect to proof. it does not notify the insured that 
failure to timely provide proof shall not invalidate nor reduce the 
claim. For ttus reason. Standard Security fails to comply v,ith 
§376.426( l 0). 

As such. the Certificate does not comply with the laws of this state as required 
by §376.405. 

21. Neither Standard Security's Polic} nor its Certificate is compliant ~ith 
Missouri insurance laws. Under the sections t it led Renewability and 
Renewabilit) and Termination respecti'-ely. the Policy and Certificate state 
that tandard ecurity can terminate the polic). However. both the Policy and 
the Certificate fail to substantively notify the insured that such a termination 
cannot occur until the first anniversar) date of the policy. as required b) 

376.426(15). Because neither the Policy nor the Cenificate substanti, el) 
include such a statement. neither is in compliance ,,ith §376.426(15). As 
such, neither the Policy nor the Certificate complies with the laws of this state 
as required by §376.405. 

22. tandard Security·s Cenificate is not compliant ,,ith Missouri insurance laws. 
Loder the section titled Rene,,:ability and Tem1inanon and the subsection 
Termination of Dependent fnsurance and again within the definition of 
Dependent. tandard Securit) states that. \\ ith respect to chi ldren over a 
limiting age" ith a mental or physical handicap that makes them dependent 
upon the certificate holder fo r support. such mental or physical handicap must 
be expected to last fo r at least one year before the extended co,erage is 
a\.ailable. This requirement is neither substantial I) similar to nor more 
fa, ·orable to the insured than the pro, ision in :,376.426(16). "hich does not 
include a one year requirement for the dependent· s mental or physical 
handicap. A.s such. the Certificate does not comply \.Vith the la\, s of this state 
as required b1 §376.405. 

Standard ecurity's Filing Contains Both Life and Health Form 

23. Title 20 CSR 400-8.200(3) states in relevant part· 

Filing Requirements for All Polic ies. Contracts. and Related Forms 

* * * 

7 



(E) Life insurance forms must be submitted separatel) from health 

insurance forms. 

24. Standard Security" s Life Rider is not compliant \\ ith tv1issouri insurance laws. 
The Life Rider is contained Vlithin a health filing and among health forms. It 
has not been filed separate!) as required by 20 C R 400-8.200(3)(£). As 
such. the Life Rider does not comply'" ith the laws of this state as required by 
§376.405. 

25. After review and consideration of the policy fom1s included in the Standard 
Security Filing. the compan) has failed to demonstrate its compliance with 
Missouri lav. as enumerated herein. 

26. While there ma) be additional reasons as to why these polic) forms do not 
comply with Ylissouri's insurance laws, the reasons stated herein are 
sufficient to disapprove the forms. 

27. Each reason stated herein for disapproval of a polic)' form is a separate and 
sufficient cause to disapprove such form. 

28. Standard Security"s Polic} , Cenificate. and Life Rider do not compl) ,,ith 
i'-lissouri la'-v. As such. said forms are not in the public interest. 

29. This Order is in the public interest. 

IT I THEREFORE ORDERED that Forms L l'>1MP LG 1013. SSL MMC PPO LG 

MO 1013. and SL LIF 1013 are hereb) DISAPPROVED. tandard ecuri~ Life 

Insurance Company of New York is hereby prohibited from delivering or issuing fo r 

delivery any policies of group health insurance util izing said forms. 

SO ORDERED, IG~D AND OFFIClAL SEAL AFFIXED THIS /7'Jl'J. 
da) of JanUM}. 2014. 

-
DIRECTOR 
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NOTICE 

TO: Standard Security Life Insurance Company of New York and any unnamed 
persons aggrieved by this Order: 

You may request a hearing on the disapproval of these forms. You may do so by filing a 
pleading with the Director of the Department of Insurance. Financial Institutions and 
Professional Registration, P.O. Box 690, Jefferson City. MO 65102, within 30 days after 
the mailing ofthis notice pursuant to 20 CSR 800-1.030. 

CERTIFICATE OF SERVICE 

I hereby certify that on this\ 1 +7a""y of January, 2014. a copy of the foregoing Order and 
Notice was 

1) Served via certified mail addressed to: 

David Kettig 
President 
Standard Security Life Insurance Company of New York 
485 Madison Ave. 
New York. NY 10022 

Brenda Da"vson 
Insurance Compliance Consultants 
3925 East State St.. Suite 200 
Rockford. IL 61 I 08 
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