How To Access Filings

From the list of rate filings, pick the “SERFF #” for a rate filing:

Proposed 2018 Missouri Rate Filings: Non-Grandfathered P

Company Name SERFF #
Individual Market —
Cigna Health and Life Insurance Company Q CCGH-131008065
Cox Health Systems Insurance Company COXH-131117793
Celtic Insurance Company CELT-131074774
Freedom Life Insurance Company of America USHG-131003413
Healthy Alliance Life Insurance Company AWLP-131118488
Small Group Market

etna Health Inc, (HMO) AETN-131063381 |||

On our website, click the link for “SERFF Filing Access for Missouri:

Health Insurance Rate Filings

SERFF Health Insurance Rate Filing Instructions ]
« Health Insurance Rate Filing Statute
« Health Insurance Rate Filing Regulations [}
» Insurance Bulletin 17-03 - Health Insurance Rate Filing Key Dates ]
» Insurance Bulletin 17-07 - Publication of Proposed Health Insurance Rates for 2018 [}
« Applicable Federal Guidance for ACA-Compliant Plan Rates
« 2018 Unified Rate Review template and instructions
+ Rate Increase Summary Form for Transitional and Student Health Plans (&
RRD Instructions for Transitional and Student Health Plans [
Geographic Rating Areas for ACA-Compliant Plan Rates
2018 Health Insurance Rate Filings
o 2018 Summary of Rate Filings (pdf)
—————2= 0 SERFF Filing Access for Missouri
= This is where you, the public, can see all public portions of the rate filings,
including proposed rates, and submit your comments about the proposed
rates.
= Instructions for accessing filings and submitting public comments (pdf)
o Final 2018 Rates (to be posted Nov. 1, 2017)




In the “Confirm” box, click “Yes”:

You are currently exiting to a site that is not part of the
government(.eov) domain. VWeb sites are places where diverse
groups of people interact, so please be aware that you will be
subject to a wide variety of experiences beyond our control.
Always use good judgment when using these platforms and
when following links to other web sites.

Click Yes to continue to:
https:/ Mfilingaccess. serff.com/sfa/home/mo

Yes No |

On the SERFF Filing Access page, click the box for “Begin Search”:
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&Ly~ SERFF Filing Access

You are currently operating in the state of Missoun

Begin Search

Welcome to SERFF Filing Access!

Insurance product filings (rate, rule and forms) filed with the Missoun Depariment of Insurance ¢
now available to the public through the SERFF Filing ("SFA") websile

Electronic Public Access to Insurance Company Filings

The Division of Market Regulation of the Missouri Depariment of Insurance, Financial Institution
Professional Registration ("the Department”) collects and maintains various records related to ti
business of insurance pursuant to Missoun Revised Statutes ("RSMo") Chapter 374. The Depa

On the disclaimer page, click “Accept”:
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&&&E~ SERFF Filing Access

You are cumenihy ¢ ating in the stale of Missoun

The SERFF Filing Access Interface (TInterface”) is the property offthe NAIC. This systerr
facilitate an alternative means of accass to rate and form filings and health plan binders:
by thie State Insurance Department. The Stale has chosen o mgke this Interface availak
miembers of the pubbc o use when obtaiming publically availablg rate and form filings an
binders. These rate and fomm filings and health plan binders arg also available dueclly In

This Use Agreement is the extlusive statemant of the tarms urider which the NAIC grant
(Myou"). You agree thal you will not reverse engineer, reverse pssemble of reversa comp
You further acknowledage that circumvention or bypass of the jntended workflow of the s,
automate the download of data is prohibsted. You also agree (o observe all copynghts as
rate and form filings, heslth plan binders or any other matersdls or documents you acces
Interface. By clicking on the "Agree™ bution below you are agcepting all terms of this agn
understand that any unauthonzed use or dissemination of the data or mformation from t
vicdation of these terms may resull in immediate termination of access and possibly olhe

The NAIC does nol quarantee uninterrupled access to thefinterface. The NAIC does not
accuracy, adequacy or compieteness of the data and is npt responsibie for any errors or
resull oblaned from the use of such data Tha NAIC does nol determine whether data di
Interface s pubdic, such determunation is made by the Stite and the dala displayed via tf
refiection of the state’s determinabion. Mesther the State hor the NAIC are responsible for
copynghts associated with the data accessible through fhe Interface and therefore you n
enforcement sctions from a third party should you not gbsarve all copynghis as noted at
MADE NO WARRANTY OR PROMISE, EITHER EXPRESS OR IMPLIED, INCLUDING
TO THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITMESS FOR A PARTI
The NAIC specifically disciaims amy hability, whether pased in confract, torl, strict hability
any direct, indirect, incidenial, consequental or specjal damages ansing out of or in any
the access to or use of the Inlerface and the data obfained through i You assume sole |
your use of the Interface

The laws of the State of Missoun shall ba applical
amy conflict of law prowisions. I any provision with
remmaining provisions shall be enforced. The NAI

this posting

to the interpretation of these terms,
these tarmis 1s held lo bé invalid or u
may revisa thase Terms of Use at any

Accepl Decline

Remember that SERFF #? Enter it on the search page and click the Search button:
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You ama curmently operating in the siate of k

Claar Saaich Illl
Filing Search /

Business Type: Solecl

Type of Insurance: Must fost sefect & Business Type
Company Name: K
= Begins With l:vl:nl'ltI ins
MHAIC Company Codea:
Insurance Product Name:
= Begins With %fjntnins
SERFF Tracking Number:  copy.131006060

Start Submission Date: i \\ Start Disposition Date;

End Submilssion Data: . \\\. End Disposition Date:

The filing you entered will be the only filing in the Search Results:



- SERFF Filing Access

You are currently operating in the state of Missoun

Filing Search

New Search Refine Search

Search Results

1 Filing(s) matching your criteria
where SERFF Tracking Number is 'AETN-130879468"

Pages: (10of1)

Company NAIC Insurance SUbOTfWe S Eiling SERFF
Name Company Product ||ng’_ A Status 2 Tracking

: Code 2 Name 2 Insurance y Number =
Cigna Medical H161.005C Pending CCGH-
Health and 67363 Individual Individual - | Rate Industry 13100806
Life Rates Other Response 9
Insurance 2018

Company

Pages: (10of1)

Click right on the company name to bring up that filing.

NOTE: For each filing, in order to access all the attachments, click the button to “Download Zip File” at
the bottom of the page. The zip file will have a PDF document in it that contains the entire contents of

the filing.



To submit a comment, click the “Submit
Comment” button:

Company Information

Compamy Name Company Code Address Talephone Number

Aaatria Heaith Ine 95106 0 Sally Faad [EHER e T
By Boll. Pannsyienrma 10423

Filing Comments

Submil Comment

Attachments
Form Hamas Farm Numiner Attachments

The user will enter in their information and comment, and then click “Submit”. The comment will to
DIFP for review.

Submit comment related to Tracking Number AETN-1302493T0 x

Comments submitted via this interface will be directed to the Colorado insurance depanment
“First Name: |

“Last Name:
Organization:
Street Address:
“City:

"State:  Salact One x
Postal Code:
“Email Address:

“Comment:

4000 characters remanning

“required

Submil

There will be an on-screen verification that the comment has been submitted. The user will not get
any other email or confirmation from the system.



