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Also Available from DIFP

Reports: The following reports are also available:

o Missouri Market Share Report

o Missouri Real Estate Malpractice (Closed Clain Report)
o Missouri Legal Malpractice (Closed Claim Report)

o Missouri Products Liability (Closed Claim Report)

o Missouri Medical Malpractice Insurance Report

o Missouri Health Maintenance Organization Report

o Missouri Life, Accident & Health Supplement Report
®  Missouri Property and Casualty Supplement Report

o Missouri Commercial Liability Report

o Missouri Mortgage Guaranty Report

o Missouri Uninsured Automobile Report

Databases: for data requests, contact the Statistics Section at 573-751-3163. Some data are available for a fee.

o Medicare Supplement Experience Data

o Property and Casnalty Supplement Data

o Missouri Zip Code data for homeowners/ dwelling fire, farmowners (dwelling only, mobile home, earthquake, and private
passenger antomobile insurance.

Many reports, including this complaint report, are available at no cost on the DIFP website, at

http://insurance.mo.gov/reports/. For paper copies, inquire with the Statistics Section at the above number.

The Department of Insurance, Financial Institutions & Professional Registration is an Equal Opportunity
Employer.


http://insurance.mo.gov/reports/

DEFINITION OF TERMS

Indemnity Paid: The sum of all payments made during the year for the benefit of insurance
claimants, before reinsurance has been ceded and/or assumed. These payments include amounts paid
in the current year for claims arising from coverage in prior years and exclude amounts which will be
paid in future years for claims arising from the current year. Hence, this item is not a measure of the
actual cost of current coverages, but only of current cash flows.

Loss Adjustment Expenses: The cost involved in an insurance company’s adjustment of losses
under a policy.

Direct Premiums Written: The dollar amount charged when a policyholder contracts for insurance
coverage before reinsurance has been ceded and/or assumed.

Direct Premiums Earned: The part of premium attributable to the coverage already provided in a
given period before reinsurance has been ceded and/or assumed.

Direct Losses Incurred: The sum of direct losses paid plus an estimate at the close of the year of
the amounts to be paid in the future for all claims arising from the current and all prior years, minus
the corresponding estimate made at the close of business for the preceding year. Incurred losses
reported include estimated amounts unpaid for incurred-but-not-reported (IBNR) claims.

Loss Ratio: The dollar amount of direct losses incurred divided by the dollar amount of premiums
earned for the particular line of business being analyzed, expressed as a percentage. This is an
accounting representation of the portion of each premium dollar which is needed to honor a
company's promise to pay claims.



LEGAL MALPRACTICE INSURANCE REPORT
EXECUTIVE SUMMARY

This report summarizes the legal malpractice insurance experience in Missouri from 2006 to 2015.

The charts, graphs and tables in this report are limited to closed claim information and were
constructed from data collected by the Department of Insurance, Financial Institutions & Professional
Registration as required by Section 383.077 RSMo. The premium and loss data, obtained from the Missouri
Page 19 Supplement to the companies’ annual statements are presented in the final section.

In 2015, the loss ratio for legal malpractice insurance in Missouri was 72 percent. For the 10-year
period of claims closed®, 550 (24 percent) were closed with payment. Claims closed in 2015 totaled 179, a
14 percent decrease from the previous year. The average payment was $156,550.

The cost to an insurer for settling legal malpractice cases (called loss adjustment expense, consisting
of legal fees, claim adjustment costs and related items) has fluctuated over the past 10 years. In 2015, the
average loss adjustment expense for all claims closed with payment was $87,574 compared to $139,056 in
2014,

Indemnity amounts are categorized by claim characteristics, including:

° Area of law in which the insured was retained by the claimant.

° Major activity in which the lawyer was engaged at the time the alleged error or omission
occurred.

. Alleged error or omission that was the most significant reason for making the claim.

. The legal disposition of the claim at the closing date.

. The number of years the insured had been in practice at the time of the alleged error or
omission.

. The relationship of the insured to the claimant.

! Claims closed may have resulted from incidents in any previous period.



By area of law, the largest share of claims closed in 2015 (37 of 179) was initiated by plaintiffs in
bodily injury/property damage - plaintiff. The largest proportion of all claims closed in 2015 under the major
activity code occurred during commencement of action or proceeding. Of all claims paid during 2015, 64
percent were settled before trial or hearing on the alleged malpractice.

Ninety-two percent of losses in 2015 occurred among attorneys with more than 10 years of practice.
The insured’s relationship to the claimant is partitioned into four subclasses: free legal service, non-client,
member of pre-paid legal plan and client other than free service or prepaid legal plan. Eighty-four percent
of 2015 claims occurred in the category of client other than free legal service or member of pre-paid legal
plan.

Only 12 companies reported writing legal malpractice insurance in Missouri for 2015. Of these, the
Bar Plan Mutual Insurance Company was by far the largest, with over 65 percent of the legal malpractice
insurance market in this state.

This report was compiled using information submitted by insurance companies. As a result, the
accuracy of this report is dependent upon the correctness of each company’s data. Copies of this report will
be made available in Braille, large print or on audio cassette upon request. Any questions regarding this
report should be addressed to the Statistics Section, Department of Insurance, Financial Institutions &

Professional Registration, P.O. Box 690, Jefferson City, MO 65102-0690.

The Missouri Department of Insurance, Financial Institutions & Professional Registration
is an Equal Opportunity Employer
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TRENDS
OF THE TOP TEN
AREAS OF LAW
OF 2015
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BI/PD - PLAINTIFF

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE
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‘IAVG PAID INDEMNITY $102,071 $62,199 $78,484 $113,034 $253,296 $167,084 $187,901 $52,071 $308,417 $195,002
‘IAVG LOSS EXPENSE $22,004 $45,123 $21,429 $20,034 $27,113 $30,326 $4,949 $14,515 $16,997 $16,452
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\

13



COLLECTION

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE
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ESTATE, TRUST & PROBATE

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE
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[DAVG PAID INDEMNITY| _ $33,465 $139,109 $34,437 $129,445 $91,435 $93,920 $60,000 $37,613 $169,616 $236,000
|WAVG LOSS EXPENSE | $25,851 $13,252 $5,903 $22,216 $30,465 $13,834 $9.178 $2,101 $42,296 $32,196
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REAL ESTATE

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE
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‘HAVG PAID INDEMNITY $195,008 $66,339 $67,113 $21,622 $14,890 $55,315 $450,692 $26,667 $82,122 $182,750
‘IAVG LOSS EXPENSE $20,511 $7,640 $5,916 $5,948 $10,326 $17,981 $10,015 $5,915 $11,559 $18,293
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FAMILY LAW

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE
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‘IAVG PAID INDEMNITY $93,887 $25,623 $78,783 $18,500 $23,244 $45,600 $36,500 $319,161 $164,743 $42,600
‘IAVG LOSS EXPENSE $20,104 $11,375 $6,305 $2,438 $31,400 $2,037 $28,423 $6,166 $15,512 $9,110
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CORPORATE & BUSINESS ORGANIZATION

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE
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‘IAVG PAID INDEMNITY $145,276 $123,333 $47,000 $45,000 $0 $136,875 $501,219 $42,589 $0 $90,000
BAVG LOSS EXPENSE $48,372 $10,831 $19,649 $4,897 $1,216 $17,063 $16,963 $1,822 $9,486 $24,269
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WORKERS COMPENSATION

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE
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$400,000 %
$350,000 ﬁ
$300,000 ::;
$250,000 %
$200,000 %
$150,000 ﬁ
$100,000 ::;
$50,000 7 %
. 7" - Vm @ /
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘IAVG PAID INDEMNITY $28,540 $45,535 $0 $19,769 $34,129 $19,250 $85,000 $0 $50,000 $417,000
‘IAVG LOSS EXPENSE $50,114 $28,897 $1,297 $5,634 $16,586 $2,575 $19,961 $0 $3,524 $2,277
CLAIM COUNT
16
14 E
/
12 ;
)
E 10 - /
8 ]
e L
: . .
o 1 1 1
g 1 . : 1 " ] 1
2 o ! ~— T . =
! | ! IR 1 1 !
1 1 ! | 1 1 | f \ 1 f 1 _» 1
41 1 l""'*lli Ili ||7’.|I" ! p“‘il [/ 1|
1 ﬁ 1 i \ 1 1 ' H | 1 H 1 ’ 1
1 x 1 ! | 1 1 | f | 1 f 1 ’ 1
2 A P filli ||7 ||7 ! i /7I fl 1
1 H 1 ! | 1 1 | | 1 1 | f 1 g 1
0| 1 , 1 \ | 1 1 \ \ 1 1 i H 1 d 1 |
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 12 4 6 15 9 8 3 6 4 9
BCLOSED WITH PAYMENT 4 3 0 7 2 2 1 0 1 1
OCLOSED WITHOUT PAYMENT 8 1 6 8 7 6 2 6 3 8
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BUSINESS TRANSACTION/COMMERCIAL LAW

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$800,000
$700,000 ﬁ
$600,000 f'"'
$500,000 ::.;
$400,000 d/’
$300,000 ﬁ ?
$200,000 ﬁ y
$100,000 - ‘; ﬁ
$0 ] 2006 2007 2008 2009 2010 2011 2012 ZOT 2014 2015
‘lAVG PAID INDEMNITY $192,800 $732,779 $87,000 $437,344 $62,667 $38,500 $159,856 $0 $195,450 $147,500
‘IAVG LOSS EXPENSE $69,735 $18,707 $33,233 $88,524 $27,775 $43,598 $117,820 $6,830 $50,471 $126,182
CLAIM COUNT
20
18
16
14 ;
1)
E T ]
. 12
5 10 o / ,,"': ! ::
5 ) ¥ o
g 8 H ! | f: ﬁ ! :
E i arn A 718N’
6 | :: I :7,.!' :I : I ’i |: I .ll"' : |}
! / ] " l""' ! ] %A L ﬂ
i/ Nl ;.7; 7 yEsay L
1 ! 1 ! ! 1 ! 1 (l ! 1 ! 1
2 1 ﬁ ! 1 Iif ! || 1 ! ! 1 J ! 1 ! | 1
1 ! 1 ! ! 1 1 ! ! 1 1 ! 1 ! 1
1 ! 1 ! ! 1 1 ! ! 1 1 ! 1 ! 1
0 - 1 I 1 1 I (1 | 1
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 11 6 13 11 6 9 15 7 12 8
BCLOSED WITH PAYMENT 5 2 4 3 3 2 4 0 4 4
OCLOSED WITHOUT PAYMENT 6 4 9 8 3 7 11 7 8 4
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LABOR LAW

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$250,000
$225,000
$200,000 ?
$175,000 ﬁ
$150,000 ,‘,-'"" ?"7
$125,000 / ? / ?
$100,000 / {; / :::—
$75,000 - ? "y ? ﬁi
$50,000 - / % ‘é ; ‘;
$25,000 - / /
] || /’
$O 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘IAVG PAID INDEMNITY $78,506 $134,505 $75,000 $225,000 $0 $0 $0 $130,000 $37,500 $167,333
‘IAVG LOSS EXPENSE $25,488 $21,873 $16,650 $41,721 $11,292 $0 $113,602 $2,565 $5,105 $35,214
CLAIM COUNT
[
[
[
E 1 4
ks L
g 4
5 LFA LA
(0]
£ / 7
E I ) ]
B [ ] — 1 ! 1 /7
1 : 1 1 f
I ¥ : n Y %
i I 1 : 1 1 : 1 1 :
I 1 1 1 I I 1
I : 1 1 : 1 I : : I 1 :
1 1 1 1 I I 1
i 1 ! 1 1 ! 1 [l ! ! 1 1 !
2006 2007 2008 2009 2010 1 2013 2014 2015
OALL CLAIMS 10 10 6 3 5 6
BCLOSED WITH PAYMENT 2 5 1 1 2 3
B CLOSED WITHOUT PAYMENT 8 5 5 2 3 3




CRIMINAL

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$175,000
$150,000 %
$125,000 ::;
$100,000
$75,000 ) ;//
$50,000 / :::
$25,000 g
. mm e m -a B A
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘-AVG PAID INDEMNITY $0 $154,463 $0 $3,000 $100,000 $0 $3,750 $0 $0 $10,000
‘IAVG LOSS EXPENSE $4,045 $11,056 $4,796 $5,658 $35,555 $5,737 $8,616 $13,020 $0 $624
CLAIM COUNT
24
21
18
2 ]
£ 15 !
O I
= I
° 12 !
(5] I
o) L
£ h
z 9 . "
1 ! f I !
| 1 1 1
6 - 1 1 I L
! ¥ 1 ;",. 1
B ! I A 1
3 ! l 1 ! ! [} 1 ! ! 1| 1 ! /7| 1
I \ \ 1 1 | | 1 1 | \ I , I \
I I | 1 1 | I 1 1 | | 1 f I |
0 1 LA 1 1 I 1 I
2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 7 17 4 6 8 7 6 9 6 4
BCLOSED WITH PAYMENT 0 1 0 2 1 0 2 0 0 1
L CLOSED WITHOUT PAYMENT 7 16 4 4 7 7 4 9 6 3
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TEN YEAR SUMMARY
&
2015 SUMMARY
BY
MAJOR ACTIVITY
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OF THE TOP TEN

MAJOR ACTIVITY
OF 2015
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COMMENCEMENT OF ACTION OR PROCEEDING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

,
$300,000
$270,000 7
$240,000 /]
$210,000 ﬁ
$180,000 Z 7
$150,000 / 9’
$120,000 / %
$90,000 ﬁ 7 ‘//f’ ::": % ﬁ
$60,000 - //f' / ? 7 ﬁ % ;"’7
$30,000 - ’/’ / % //, / ?f //f
$O ) 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $73,553 $55,652 $60,423 $76,562 $107,261 $93,996 $189,992 $265,000 $138,591 $105,114
‘IAVG LOSS EXPENSE $8,895 $37,930 $10,339 $14,327 $20,172 $18,052 $5,841 $2,552 $28,793 $12,676
\
CLAIM COUNT
,
120
100
K
1
|
0 80 1
3 h
O 1 |
- |
°© 60 - ? ¥
g / . ¥ 7
S ] " M ' ’
= L g ' ] ] " | " ’
40 + I I N 1 1 1 1 ’
! ! ! | ! ! ! !
1 1 1 # 1 1 1 1 1 ’
Ly ' o '.ul' ' h N h I| ’
l ' o ' h h h '| ’
20 1 ' 'y Sl ' ol ' o " ’
] 1 I I I | 1 |
iNZ iNZ iNZ W7 tH7 EeZEEZAT /
L ' o ' L N h Y /
0 1 I I I I 1 1 1 1 )
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
BALL CLAIMS 71 64 71 63 58 74 57 97 82 57
BCLOSED WITH PAYMENT 24 17 23 25 14 19 6 3 14 16
mCLOSED WITHOUT PAYMENT 47 47 48 38 44 55 51 94 68 41
\
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OTHER

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$250,000
$225,000
$200,000 ﬁ
$175,000 s /’
7 77
$150,000 ,,./.-" L %—
$125,000 ? % /7
$100,000 | P ?, g %
$75,000 - /] /// ﬁ
$50,000 - 7 ; /) / %
$25,000 - % / a /] 7
7 / /
$0 ) 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
B@AVG PAID INDEMNITY $116,500 $60,278 $22,500 $25,923 $27,447 $56,046 $180,578 $39,476 $210,421 $183,125
\
‘IAVG LOSS EXPENSE $31,006 $38,356 $8,334 $2,127 $6,718 $2,312 $28,748 $3,113 $22,751 $16,372
CLAIM COUNT
120
105
90 4 n
'
m / !
1S y
s & ;": ¥
O ) '.ul‘ (i ] I|
S 60 P/ T/ B
: IR/
5 45 A X
z 1 ! H 1 ! ! | 1 ! ! 1 ?
1 l,.ul' 1 1 1 1
1 1 | 1 1
30 = ;7§ A g 5
| . T AN K {,I
1o A A Gl G a G
i 1 : 1 : [ 1 : : | 1 : ’
0 i 1 ! 1 ! 1 ! ! | 1 ! ! 1 J
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 18 14 22 61 88 91 85 102 59 45
BCLOSED WITH PAYMENT 3 6 1 9 19 24 15 6 10 12
OCLOSED WITHOUT PAYMENT 15 8 21 52 69 67 70 96 49 33
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AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

SETTLEMENT & NEGOTIATION

$1,600,000
$1,400,000 ?
$1,200,000
$1,000,000 g
$800,000 ]
$600,000 ,-/"'"
$400,000 L
$200,000 % "
$0 @_ / 71 v -
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $134,975 $108,412 $145,667 $80,666 $1,463,067 $47,968 $68,000 $26,785 $282,877 $37,500
‘-A\/G LOSS EXPENSE $18,360 $27,295 $47,888 $24,886 $31,498 $2,654 $20,280 $64,926 $4,024 $6,799
CLAIM COUNT
35
30
25
(%]
£
£
O 20 A
IS
o 1
£ 15 = [
= ! ]
b4 1 .i"'
1
10 ~ 1 f ) 1
1 I,ul" [ 1
1
! , 1 ! | I !
5 1| | | 1 I 1 | A 1 1
1 | | 1 | \ 1 1 | 1 1 1 1
1 | | 1 | \ 1 1 | | 1 I \ 1
1 | 1 1 1 1 I 1
0 i 1 1 1 1 (] 1
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 25 24 18 16 9 7 9 8 6 15
BCLOSED WITH PAYMENT 7 5 6 6 2 2 3 1 2 4
OCLOSED WITHOUT PAYMENT 18 19 12 10 7 5 6 7 4 11
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PREPARATION, TRANSMITTAL OR FILING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

,
$400,000
$350,000 ,/v
$300,000 ?
$250,000 ?A
$200,000 ’//i
$150,000 /
$100,000 ? ﬁ z
$50,000 - a ? % fi
$0 %05 2007 2008 2009 2010 2011 2012 2013 2014 2015
[DAVG PAID INDEMNITY| _ $83,969 $91,328 $47,822 $69,686 $69,568 $70,444 $97,500 $372,500 $130,832 $128,500
|WAVG LOSS EXPENSE | $34,661 $9,251 $8.583 $20,935 $41,806 $31,049 $22,834 $18,615 $57,558 $15,562
\
CLAIM COUNT
,
40
35
30
. /
A
3 25 ? f
O
S 20 ::: 1A . / /
2 ZHm7 /I
E | ./ Y InE -V ]
3 15 | 1 ||l'" | 1 L ,.l"'
1 § N ! o ] hy ""':
A : A | : 5 | L : 1 [
10 1 A Iii"" R Iii‘i h ’.ul' ! ’.i |I i
1 | | \ » ! O A !
| | | | » ! ! B !
5 1 T e N » ! T ! M !
1 | I I 1 | I ]
1 : | : | : : 1 1 : | I : : |
07 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
BOALL CLAIMS 25 30 26 23 21 23 7 12 17 13
B CLOSED WITH PAYMENT 8 9 9 7 10 9 2 3 7 3
OCLOSED WITHOUT PAYMENT 17 21 17 16 11 14 5 9 10 10
\
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OTHER WRITTEN OPINION

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$600,000
$550,000 /
$500,000 g ,-"'"
$450,000 ,/
$400,000 ‘,.!
$350,000 ;/' %
$300,000 /Y /
$250,000 ,.-/""
$200,000 ] ’/’
$150,000
$100,000 ?
$50,000 m ﬁ
$O 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $0 $574,853 $0 $0 $0 $0 $500,000 $0 $38,000 $150,000
‘IAVG LOSS EXPENSE $0 $112,617 $0 $0 $0 $0 $164,858 $0 $944 $35,975
CLAIM COUNT
18
15
2 12 .
] ARE -
O :: 1 U |
) 1 I
N 9 sim/n¥
g A A
1 I |
g .l"" 1 I
=z l"'" 1 I |
6 ﬁ* 1 i
1 I
;l'" 1 !
d 1 I :
3 b 11— n
1 U
L/ | !
i 7 A @ Var |
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
G@ALL CLAIMS 0 1 0 2 1 0 2 0 15 12
BCLOSED WITH PAYMENT 0 1 0 0 0 0 1 0 3 1
mCLOSED WITHOUT PAYMENT 0 0 0 2 1 0 1 0 12 11
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CONSULTATION OR ADVICE

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$1,200,000
$1,000,000
$800,000 ?
7 Z
$600,000 p‘ ...-""
$400,000 ,.-"" ?
$200,000 ’/’ % ;,; o
. Ve 7um Vm 7
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $107,235 $720,404 $324,691 $264,538 $75,000 $42,500 $1,000,000 $105,402 $64,450 $202,750
‘IAVG LOSS EXPENSE $33,203 $15,275 $84,184 $61,045 $24,956 $22,878 $79,248 $38,425 $6,875 $85,890
CLAIM COUNT
42
36
30
1]
S
3
@) 24 -
S
@
= 18
> 1 |
=z 0 B ?
| i A r3
12 B ! !
AP .
! I # . 1 a
TR M 1 X : i :
I | \ I ’ | I 1 ! | 1 U |
0 1 ! 1 1 ! g 1 ! ! | 1 ! I 1
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
G@ALL CLAIMS 27 19 15 12 11 13 7 7 6 9
BCLOSED WITH PAYMENT 12 2 4 5 3 2 1 2 1 4
mCLOSED WITHOUT PAYMENT 15 17 11 7 8 11 6 5 5 5
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PRE-TRIAL, PRE-HEARING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$325,000
$300,000
$275,000 %
$250,000 f
$225,000 ./
$200,000 /
$175,000 /
$150,000 % 7
$125,000 o ..f' ﬁ ,-""'
$100,000 o ’,..-' ;"';—
er
$75,000 ﬁ 7 7 f; ? /]
$50,000 1 L ﬁ /'
$25,000 - / 1 /"'"
$O ) 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $71,800 $24,926 $91,000 $69,500 $72,115 $135,617 $133,817 $83,200 $292,200 $161,250
‘IAVG LOSS EXPENSE $11,109 $9,277 $10,378 $17,793 $39,738 $30,963 $61,609 $5,815 $115,648 $83,885
CLAIM COUNT
35
30
25 A
o ) . 7]
5 A AT ] 7
O 20 A ! ]
5 A0 A 0
5 A Al Ao n 7
c 15 + | LR N I Il*l"'"
2 ! " I N |I N l""' ,.ul'
I ! ’ ! 1 1 ! ! 1 1 ! 1
1 1 1 1 |
10 4 | 7/ {1 1 1 11— 1
A 1 / 1 | \ 1 1 | | | 1 |
A 1 1 | | 1 1 | | | 1 |
1 1 1 1 | 1
5 4 : 11— | : : | 1 : : I— 1 : —
[} 1 1 [} I 1
I I 1 I 1 1
1 1 1 1 I 1
o4 I | | I 1 | | I 1 i | 1
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
@ALL CLAIMS 20 30 25 20 19 24 26 26 13 8
BCLOSED WITH PAYMENT 5 8 2 4 3 13 13 5 5 4
mMCLOSED WITHOUT PAYMENT 15 22 23 16 16 11 13 21 8 4
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TRIAL OR HEARING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

p
$750,000
$675,000
$600,000 ﬁ
$525,000 ﬁ
7 7 7
$450,000 / % 7 %—
$375,000 ’/’ /] 7/ ,4
7 77
$300,000 ’é ?? ?"?
$225,000 - 7 :"..-': ] i
| % 77 v
$150,000 77 ; 91 é f:"' ?
$75,000 + ’/’ J /
$O ] 2006 2007 2008 2009 2010 ‘2‘011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $241,719 $35,833 $150,000 $490,606 $29,267 $700,000 $432,500 $0 $355,000 $497,222
‘IAVG LOSS EXPENSE $45,606 $13,843 $10,631 $83,873 $76,378 $7,309 $14,701 $0 $32,346 $96,035
\
CLAIM COUNT
,
30
27
24
21
£
3 18 AT
2 |
° 15 A
(] 1
Q I |
§ 12 ¥
1
I
*TH T I T
1 1 1
U AN AN AT e AT
B7EHR 1R TR | .’v-m A I
0 1 ! 1 1 ! ! 1 1 ! d 1 ! ﬂ m I 1
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
QALL CLAIMS 21 13 10 10 6 7 9 1 4 6
BCLOSED WITH PAYMENT 2 3 1 4 2 1 4 0 2 3
mMCLOSED WITHOUT PAYMENT 19 10 9 6 4 6 5 1 2 3
\
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AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

TAX REPORTING OR PAYMENT

’
$275,000
$250,000 A
$225,000
$200,000
$175,000
$150,000
$125,000
$100,000
$75,000 [/
$50,000 a
$25,000 .
7 m
$0 2006 2007 zo% 09 2010 2011 2012 2013 2014 2015
[BAVG PAID INDEMNITY $0 $0 $0 $24,054 $260,024 $0 $65,000 $0 30 $25,000
|WAVG LOSS EXPENSE $0 $0 $5,882 $0 $239,976 $0 $30,312 $0 30 $15,760
\
CLAIM COUNT
’
6
5
2] 4
£ /
5 o
2 o
S 3
@ LR
) |II,.w I
€ !
E A1
zZ I
2 =
M
1
/ I
1
I
1 =
! I| / ! 1 |I"" 1 !
/Nt & I8N | 7R 1
0 I ! i"" 1 ! ! ! 18
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
@ALL CLAIMS 0 0 1 2 1 1 2 0 1 4
BCLOSED WITH PAYMENT 0 0 0 1 1 0 1 0 0 1
mMCLOSED WITHOUT PAYMENT 0 0 1 1 0 1 1 0 1 3
\
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APPEAL ACTIVITIES

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

7
$300,000
$250,000
$200,000
$150,000
$100,000
$50,000 -
1 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
$0
[BAVG PAID INDEMNITY|  $72,382 $40,000 $0 $0 $58,000 $11,102 $0 $0 $0 $0
|WAVG LOSS EXPENSE $30,072 $17,039 $0 $45,495 $7,037 $963 $268,563 $0 $0 $666
\
CLAIM COUNT
7
12
10 +
i
g 8 - I :
3 g
g i i
: 5 ! !
) I 1
Q ! !
1S i | 1
= ! I |I 1
z 4 L I ' 1
1 I 1 1
! 1 1
1 I 1 1
I | 1
! I # |I 1 1 !
2 - I ’ I 1 1 !
! I ’ i N 1 1 !
! " ’ [ o 1 1 !
! i ’ N o 1 [ 1 !
0| 1 I 1 1 I 1 d 1 1! ] !
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
QALL CLAIMS 10 10 3 7 4 6 1 3 0 3
BCLOSED WITH PAYMENT 5 1 0 0 2 1 0 0 0 0
mMCLOSED WITHOUT PAYMENT 5 9 3 7 2 5 1 3 0 3
\
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TEN YEAR SUMMARY
&
2015 SUMMARY
BY
ALLEGED ERRORS OR OMISSIONS

39



40



9.9'0C$ %0000} G8€'Z90'99% €Lozts %00°001} 0G99 G62'C V104

0$ %000 0% VIN %000 0 2 d3141093dS LON
020°L€S %€0°0 00G°LL$ 006°2L$ %810 2 € IONIAIAT HO LNIWNDO0A T4 LSO
0L6'VLS %c¥0 0L2'8/2$ Zv.L'GG$ %160 S 142 NOILVINISIddIad NOHL TIVMVHAHLIM 43d0ddINI
929'0C$ %.0°C 000°G9€°L$ 000°GSY$ %SS°0 € 142 S3ON3INDIASNOD XVL 3LVdIOILNY OL IV
fjos1ze$ %SS°0 901°G9E$ 120'cL$ %160 S 142 HOYVYdS A4003d OI1dNd NI H0ddd
€,0'S$ %200 000°GL$ 000°GL$ %810 2 Gl H3ANVYIS J0 134dI1
cLL'6LS %SS0 659°¥9€$ ¥60'2S$ %LC’L L 9l NOILVINOTVO TVOILVIWIHLVIN NI HOdHd
LL0°LLS %190 000°G0Y$ 0SZ°L0LS %€L0 4 LE S1HOIE TIAID 40 NOILV1OI
LEE'BLS %110 000°02¥$ ev1L9% %LC’L L Ly 1INISNOOD SIN3ITO NIVL90 Ol TIv4d
892°6% %050 9z/.'62¢€$ YNA XA %8¢ ¢l Ly d0dd3 TvOId3T10
£10°GL$ %6€"L GG8'188'Y$ 1 ATAVEA %LC€ 8l €9 1S34H31NI 40 1017dNOD
cv8'LLS %v¥'S LOL'LBG'ES r15°€8$ %cC8’L 1997 89 ATd3d0dd dVANTTVO OL FdNTIv4
€,9°2€$ %ELC 9GZ'60%'L$ 6.0'88% %16°C 9l 9. anvyd
289°cz$ %S6°0 €€8°229% 1£6°9€$ %60°€ Ll 8. SS300dd 40 3SNGV dO NOILNDO3ISOdHd SNOIDINVIA
€L2°L$ %VS€ GL9'6ee'c$ €LLel$ %cC8'S ce 08 dYANITVO O1 1OVIYH Ol 4NV
GZZ'GLS %60°C 080°08€°L$ 080°cS$ %ELY 9¢ 86 ANITAvY3d ON HLIM SINIINND0A 3114 OL 1Ivd
L00°L2$ %0¢'S 0v9°LEV'ES ¥12°'202$ %60°€ Ll 801 SNOILONYHLSNI SIN3IND MOT104 Ol 1Ivd
/85°81$ %€V 9/2°9G0°c$ 065°'86$ %V9°'S L€ 6Ll dN-MOT104 40 MOVT HdO NOILVYNILSYHOOHd
joss’ses %989 Geg'ees'v$ 8ve'eeL$ %819 ve ccl NOILVOILS3IANI LVYNDOIAVNI
¥99°9Z$ %V6'8 G6.°206°G$ LLE'BOLS %cC8'6 12°] 0Ll MVYT IHL A1ddV ATHd3d0dd O MONM Ol 11v4d
VAZAVRS %90°L¢ zeLzieeLs ¥56'G61L$ %L6°ClL LL e HOHHT ADT1LVHLS HO ONINNY1d
¥66'GL$ %89°LL LLL'9L9'LLS L¥9'eGL$ %cC8'El 9. ¢8¢ A110344H00 3ANINAVIA NIVLHIOSY Ol1 TIv4
LELLLS %€9'8 GE6°10L°GS 9G¥°18$ %EL'CL 0. L1S d3HLO
SNIV1O
a3so1o WIV1O
11V 404 >.rn__z<_w_.,_mm_umz_ ALININIANI divd d43d SWIV1O divd M__@_MMM me_/_w_M._._nnuu
ASN3IdX3 40 IN3OY3ad V101 daivd 40 1N30d3d SMI9NAN 1V NOISSINO H0 d0dd3
SSO1 ALININIANI
JOVHINVY JOVHINY
G10¢-900¢ SHVIA d04
SISATTVNY ALINW3ANI

dONVAHNSNI FD1LOVHd IVIN "TvOdT1



cor've$ %0000} L6v'L28'L$ 055'9G1$ %0000} 0s 6.1 V104

v6v°2$ %EL0 000043 00001 %007 ! ! NOILVINISTHdTY WOHH TYMYHAHLIM ¥3dOHdNI
loszvis %000 0$ VN %00°0 0 ! NOILYINOTVO TYOILYWIHLYI NI HOMNT
9.2'c$ %000 0$ VN %00°0 0 z ¥IANYIS HO T3EI
/88228 %000 0$ VN %000 0 z SIONINOISNOD XVL LVIOILNY OL TV
0$ %00°0 0$ VN %000 0 £ YVANZTVO OL 10V3d OL N TIV4
0$ %8E0 000°0€$ 000083 %0072 L £ HOMYT WORITTO
6LV'9L$  %lSE 000628 0052618 %00°F z g $S300Yd
40 3SNGV YO NOILNOASOM SNOIDIMYA
280°c$ %P5 0 559°Zv8 828128 %00Y z 9 dN-MOTI04 40 MOV ¥O NOILYNILSVH00¥d
v09'8LS  %lv'Y 000°05€$ 000'05€$ %0072 ! 9 INISNOD SINIIMO NIVLE0 OL TIv4
£86'018 %2 000'821$ 0057¥8 %008 7 9 ANIMAY3A ON HLIM SINIWNOOA 14 OL v
209'6€$  %9ZTL 868'656$ 9/6'651$  %00CTL 9 L ATHIdOMd ¥YANITYO OL FNTIVL
96E'VZ$ %960 000'G.$ 00062 %007 L 8 NOILYOILSIANI ALYNOIAYNI
CLL2ES  %BEL 005'80L$ 05ZvS$  %00% z 8 SNOILONYLSNI SINIITO MOTIO4 OL TIv4
vEY'ZSS  %I8TL 005200'l$ 005002 %0070} g 6 LSTHILNI 40 1OI13NOD
IVZ'6S$ %080L 000'G¥8$ 0521128 %008 y h HOHYT ADILVHLS HO ONINNVTd
ev'ess %P8l £90'7198 915'€5LS %008 v 4! anvd
190'€V$ %02 0L 005'96.$ 5296618 %00'8 v yl MV IHL ATddV ATHIdO¥d HO MONM OL TV
£6.°c$ %266 SOL'6SSLS  8€LT2Z$  %00WL L vz ATLOFHYOD INITAVIA NIVLYIOSY OL TV
1e€°2$ %152l 052°6.6$ 80Z'€9L$ %00l 9 1S ¥3HLO
SWIVTO
a3soTo WIVTO
Tivaod  AUSINE o inwaan avawad swivioaive SRV SEIFY
ISNIdX3 g \moyo,  IVIOL avd 40 IN3OMId Ve dD GFS0 NOISSINO HO ¥OHHT
SSOT ALINWIANI
39VHIAY 39VHIAY
GT0¢ NI d3SO10 SNIV'1D
SISATTVNY ALINWZANI

dONVYAHNSNI FO11LOVHd TVIA "TvO3T]



TRENDS
OF THE TOP TEN

ERRORS OR OMISSIONS
OF 2015
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OTHER

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$195,000
$175,000
$155,000 {"' Z
$135,000 ,i"" 7;7
$115,000 "2 ? %7
$95,000 ’f ’4 ,6
$75,000 ':':: ﬁ A
$55,000 ] ::: ﬁ ‘,.f' ,.u""' —
::: 7 7 ;==
$35,000 -
% 5 777 % 2
$15,000 - {a: 7 ﬁ ] =
A Vi Z.
_$5’000 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘-AVG PAID INDEMNITY $63,857 $39,313 $155,667 $121,704 $53,230 $52,733 $96,856 $31,095 $78,170 $163,208
‘IAVG LOSS EXPENSE $18,146 $14,567 $14,626 $8,997 $16,758 $1,107 $9,676 $2,234 $25,325 $7,331
CLAIM COUNT
120
—
100 N
1
1
1
1
1
1
%) 1
£ 80 : !
K 1
2 '
° 60 1 : 1 :
s b X
c 1 1
3 ¥ 1] X
40 h 1 1 . I|
1 | 1 1 1
[ 1 1 1 1
1 1 : [ 1 : : 1 1 : : 1
1 1 [ 1 1 1 1
20 ~ | | : I | : : | 1 :* : |
1 1 [ 1 1 1 1
1 | 1 1 1
1 1 [ 1 1 1 1
I 1 | 1 1 1
o1 1 i 1 | [ 1 \ \ 1 1 | \ 1
2006 2007 2008 2009 2010 2011 2012 2013
OALL CLAIMS 40 20 34 73 52 47 52 107
B CLOSED WITH PAYMENT 7 8 3 9 11 6 4 3
OCLOSED WITHOUT PAYMENT 33 12 31 64 41 41 48 104
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FAILURE TO ASCERTAIN DEADLINE CORRECTLY

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$500,000
$450,000 :";:
$400,000 )
$350,000 ? wr
$300,000 ﬁ f;
$250,000 ?
$200,000 ,.-"‘" ﬁ ﬁ ,.-/-""'
$150,000 Y é /] A
$100,000 - ; ﬁ ’/’ ? :;
$50,000 - 7 ] / L %
7/ 7 7R
$0 ] 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘ﬂAVG PAID INDEMNITY $92,223 $65,013 $119,829 $202,692 $37,273 $94,616 $461,315 $0 $360,000 $222,738
‘IAVG LOSS EXPENSE $23,215 $122,520 $13,184 $7,316 $2,625 $9,105 $12,809 $154 $8,499 $3,793
CLAIM COUNT
60
50
2 40
E
Q .
°e 30 I )
2 1 1 :
S [ A 1 1
5 o Y 4 JH 7N AR
’ . 1 1 | 1 | | | #
’ ; ! ! 1 ! | 1 ! ﬁ 1
1 1 1 | 1
o / . | . i 177 ¥
i ’ " [} o 1 ] ! [ 1 ! I 1 !
2222 A AV WA
| J /] 1 1 1 | 1
0 2006 2007 2008 2009I 2010 2011I 2012 I Z-Ol?: 014 201;
BALL CLAIMS 26 18 27 20 36 49 30 31 21 24
BCLOSED WITH PAYMENT 11 7 7 6 11 16 7 0 4 7
OCLOSED WITHOUT PAYMENT 15 11 20 14 25 33 23 31 17 17
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FAILURE TO KNOW OR PROPERLY APPLY THE LAW

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$550,000
$500,000 o
$450,000 ‘,../-"
$400,000 ,-"‘"
$350,000 ,"“;
$300,000 ,-"‘"
$250,000 Y
$200,000 ‘;
$150,000 5
$100,000 g ? /—
/) 7 7
$50,000 L
2,
$0 b 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘IAVG PAID INDEMNITY $31,340 $509,110 $40,800 $47,803 $95,154 $83,500 $155,900 $22,268 $64,275 $199,625
‘IA\/G LOSS EXPENSE $15,790 $32,965 $15,713 $43,640 $32,624 $11,307 $36,119 $6,452 $46,633 $43,061
CLAIM COUNT
27
24
21 |
—
. 5 ] / .
£ s L
3
o .5 | 7 -"" Y T
- 4 L ., !
° ] |I" l'"" f !
o 1 i"" r A 1
g 127 ! | : f ,,ul' 1 L] :'
5 UL AL A dllER Gl .
9 - | 1 ’,.i | H [ — H ||—f I ' ; 1=
1 : pl"" 1 i"" : l‘" 1 : | I""I| 1 : : [ 1 : : 1
6’ 1 =. f 1 Iif‘ 1 Ilig Ili II Ili II*
1 | f 1 | , 1 \ [ 1 | | | 1 | | ]
| | | | | | | 1
3 1 : 1 :— 1 :I— I:— :I I:— :I—
1 1 1 [ 1 | 1 1
I 1 1 | 1 1 1
o1 1 i 1 | 1 \ I 1 | \ I 1 | | Ii
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
BALL CLAIMS 23 18 17 18 13 20 15 19 13 14
B CLOSED WITH PAYMENT 9 4 5 7 5 8 5 3 4 4
OCLOSED WITHOUT PAYMENT 14 14 12 11 8 12 10 16 9 10
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FRAUD

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

-
$450,000
$400,000
$350,000
$300,000
$250,000
$200,000 /
$150,000 ‘/ ?7
$100,000 g/’i
$50,000 I /
$0 ] 2006 2007 2008 2009 20! 2011 2012 2013 2014 2015
‘-AVG PAID INDEMNITY $20,750 $4,990 $30,000 $12,500 $0 $57,801 $37,500 $0 $400,000 $153,516
‘IAVG LOSS EXPENSE $54,229 $842 $21,098 $12,862 $25,715 $23,890 $8,098 $0 $169,931 $59,242
\
CLAIM COUNT
p
21
18
15
9 o
3] 12
5 Jr 7
g 9 A N
: Zat
z ] : 1 .|I"'I 1
6 ﬁ 1 : f ’/J : -
. 2 Am BT )
A 7 nm/am7a :
3 : , 5 | { |
1 . | ! f / ! I ]
1 . 1 ! f / ! I |
o1 1 i 1 \ 1 d { \ 1 I | 1 |
2006 2007 2008 2011 2012 2013 2014 2015
BALL CLAIMS 5 6 5 9 7 15 7 6 4 12
BCLOSED WITH PAYMENT 2 1 1 1 0 4 2 0 1 4
OCLOSED WITHOUT PAYMENT 3 5 4 8 7 11 5 6 3 8
\
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PLANNING OR STRATEGY ERROR

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$400,000
7
$350,000 ,.-"f"’
L
F
$300,000 ;,;
$250,000 ,.-/-"" 7
77/ %
$200,000 ] % (o /] / A—
78777 77
$150,000 "';; ﬁ /) :I:':
| 7 / ZN7
2 U U v 77/
$100,000 ’ /] L ] / A
29 07 7
$50,000 - " ) /) /) ; ] /]
/ 7
$O b 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $131,178 $59,264 $214,066 $230,381 $384,386 $247,734 $85,753 $172,045 $252,229 $211,250
‘.AVG LOSS EXPENSE $30,093 $14,265 $51,080 $46,027 $54,173 $15,244 $22,466 $4,236 $52,650 $55,241
CLAIM COUNT
50
40
[%2])
£
K 30 | H
O 1
kS 1 :
9] 1
g 1 : I
2 UL ¥
| ! | ! | ! |
1 : 1 1 : I 1 : : 1 -
10 - - ! : | = : i pL : : : ﬁ
| ) | | | | I | ! | | #
N7 07 BEZ"iNZ N7 N7 fiNZ"th’ i |
| ! | ! I ! | | ! ! | # ! 1
01 2006 2007I 2008 2009I 2010 2011I 2012I 201?1 014 201;
OALL CLAIMS 39 39 22 15 28 27 25 27 13 11
BCLOSED WITH PAYMENT 11 8 6 5 10 9 9 5 4 4
OCLOSED WITHOUT PAYMENT 28 31 16 10 18 18 16 22 9 7
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CONFLICT OF INTEREST

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

p
$1,200,000
$1,100,000
$1,000,000 ?’
$900,000 L
$800,000
$700,000 /’
$600,000 :///
$500,000 /
$400,000 £
$300,000 ] )
$200,000 - 5 ? _
$100,000 - 7m /) r /] éi
$O ] 2006 2007 2008 2009 20? 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $250,513 $0 $79,567 $1,147,032 $0 $0 $41,250 $0 $456,918 $200,500
‘IAVG LOSS EXPENSE $38,105 $1,996 $31,930 $108,636 $20,634 $59,676 $215,739 $174,111 $128,676 $52,434
\
CLAIM COUNT
p
14
12
10
[%2])
£ ] 7
S 8 / ]
5 / /
o
: 4 /
(]
g 6 - H ] ! f T /
Z 5 : § I :: : I | o
| | (
4 —! 7; 1 —! 1| 1 !
7R . 1Y E g A .
| / ) | \ I / | | | | ( | | 1
5 | A I IIi/illifilli ||7,"7| I
1 ’i | 1 ! / i ,i" ! » / 1 | 1
[} [} I I [} 1 I I
1RZR . IR/NERZRtNZ 1hZht i .
01 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
BOALL CLAIMS 8 6 10 5 4 6 6 4 5 9
BCLOSED WITH PAYMENT 4 0 4 1 0 0 1 0 3 5
OCLOSED WITHOUT PAYMENT 4 6 6 4 4 6 5 4 2 4
\
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FAILURE TO FOLLOW CLIENTS INSTRUCTIONS

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$1,200,000
$1,000,000 ?J
$800,000 /
$600,000 7 :,;'
$400,000 2 /
$200,000 (/’
$0 E-> 7 I / i
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $113,747 $161,667 $79,400 $62,500 $13,000 $30,250 $587,500 $1,050,000 $0 $54,250
‘IAVG LOSS EXPENSE $21,401 $36,757 $3,652 $9,175 $6,156 $11,236 $72,096 $16,658 $2,687 $37,113
CLAIM COUNT
20
16
£
E N
< 12 + 1 a
o T — 1 I 1 1
S 1 : ¥ |
) ! ] I ] 1
) 1 1 1 1 1
o 1 ! 1 ! I| N
: s A G Y d i
2
VAU AN AN Al A !
1 ! 1 ! [ 1 ! ! | 1 ! 1 1
1 ! 1 ! [ 1 I ! | 1 ! ! 1 I 1
4 - 1 ! 1 ¥ e ] ! '| I
| ! | ! I | ! ! | | ! ! | | ! ! 1
| ! | ! ! ¥ ! ¥ -:_," 1 ¥
1 1 [ 1 | 1 1 1 1
I I I I I " I
1 1 | 1 I 1 1 1 1
0 - 1 1 | 1 1 1 1 1
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 14 14 11 10 14 12 8 13 4 8
B CLOSED WITH PAYMENT 3 3 1 2 1 2 2 1 0 2
OCLOSED WITHOUT PAYMENT 11 11 10 8 13 10 6 12 4 6

51




INADEQUATE INVESTIGATION

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

,
$600,000
$550,000 -
$500,000 +
$450,000 -
$400,000 -
$350,000 -
$300,000 - /
$250,000 + ?
$200,000 - /
$150,000 - [
$100,000 - ﬁ ?
$50,000 - ? / /
0 7m Z
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $572,500 $74,422 $29,500 $77,500 $30,390 $74,500 $94,045 $375,000 $202,264 $75,000
‘IAVG LOSS EXPENSE $66,883 $21,514 $29,483 $15,700 $30,962 $10,919 $86,762 $402 $36,318 $24,396
\
CLAIM COUNT
,
24
21
7
18
5 L
g 15 7 / 5 ,
s Ty
o SR / ]
bS] 12 H " [ i) [ "":
= I L N T
g I a0 Y- /
2 9 | ] - : |—:: 1 :—,ul" : 1 ﬁ
| 1 f‘ ! ',.ll' N :: ! ? #
1 ! ] ] ! ‘.i" " A ! ’ f
6 1 ] : 1 l‘“ B :7 : | I : ’ f
| | 1 [7 F‘“ I ! I ’ f
I I ’ I I I ’ ’
3 A . : 1 ﬁl 1 :7 : | . [ : ’ ’
[} | [} ’ I | \ [} 1 | ’ ﬁ
0 - ! 1 ! .J ! | 1 ! ! 1 J ]
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
DALL CLAIMS 11 16 9 5 16 18 8 11 8
BCLOSED WITH PAYMENT 2 3 2 1 6 6 1 7 1
OCLOSED WITHOUT PAYMENT 9 13 7 4 10 12 7 4 7
\
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FAILURE TO CALENDAR PROPERLY

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$200,000

$175,000

$150,000

$125,000

$100,000

$75,000 -

$50,000 -

$25,000 -

$0

\
NN

%

NN

AN

A

NN

NN

2006

2007

2008

2009

2010

2011

2012

2013

2014

2015

‘HAVG PAID INDEMNITY

$99,200

$22,500

$64,833

$33,292

$165,527

$50,000

$19,233

$45,000

$80,625

$159,976

‘IAVG LOSS EXPENSE

$352

$533

$25,086

$27,922

$19,612

$30,477

$1,764

$0

$30,538

$35,602

CLAIM COUNT
16
14
12
H
%) Y f
E 10 / /
5 ﬁ [ §
kS i r
- 8 ’ '
j: / /
; 4 4
z 6 1 ’
/ i
4 - ﬁ . :
1 1
ﬁ 1 : 1
2 4 ! 1] ] I I 1
g N7 1RZ N7 ERZARl |
0 - d 1 ! 1 ! 1 ! ! 1 ! 1 1 !
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
BOALL CLAIMS 11 7 10 12 6 5 2 5 7
B CLOSED WITH PAYMENT 8 2 6 8 4 3 1 4 6
OCLOSED WITHOUT PAYMENT 3 5 4 4 2 2 2 1 1 1
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FAILURE TO FILE DOCUMENTS WITH NO DEADLINE

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

,
$175,000
$150,000 L
$125,000 é
$100,000 ?
$75,000 - é
$50,000 - é L
// 7 7
$25,000 - ? H; g 2
$0 r.
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $92,083 $153,839 $0 $28,442 $54,683 $25,201 $0 $42,589 $37,500 $44,500
‘IAVG LOSS EXPENSE $55,983 $13,087 $319 $7,514 $9,816 $17,414 $53,713 $6,228 $938 $10,983
\
CLAIM COUNT
,
21
18
o
]
15 / ﬁ
@ M
‘% i‘"’ i"' 1
Y | |1
% 12 [ . 5 .
5 ﬁ fi A |
o 9 A i"" r, !
IS 1
2 [/ / A |
. [l 7 |
6 - 1 i"' ﬁ ;f !
IR/BNZ AR A AT
| 1 III,.i ’ I ! 1 ||"" | 1
3 1 11— ' f " ! ! 1 g —
| I ? ’ 1 | \ I 1 | 1
| I p’d ’ 1 | | I 1 | 1 U |
I 1 I 1 1 U
0| 1 .|I"i d 1 1 1 1
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
@BALL CLAIMS 11 9 15 11 8 8 5 18 7 6
BCLOSED WITH PAYMENT 3 2 0 6 3 3 0 4 1 4
mCLOSED WITHOUT PAYMENT 8 7 15 5 5 5 5 14 6 2
\
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TEN YEAR SUMMARY
&
2015 SUMMARY
BY
CLAIM DISPOSITIONS
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TRENDS
OF THE TOP EIGHT

CLAIM DISPOSITIONS
OF 2015
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BEFORE TRIAL OR HEARING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

)
$225,000
$200,000
’ o’
$175,000 :? ;
?
$150,000 ‘,.-'" ? o ;
$125,000 / ?.-' 7 ﬁ ;
A
$100,000 z / ‘_,..-' % ﬁ /—
1 9 U U 9 79 7
$75,000 - ; ? y ﬁ ? [/ L 7/
$50,000 - ? ﬁ; ﬁ ﬁ / ‘g g :':: ;
$25,000 - ﬁ / f ? ﬁ
' L
$0 ] 2006 2007 2008 2009 2010 2011 2012 {)13 2014 2015
‘IAVG PAID INDEMNITY $89,818 $83,590 $87,697 $118,951 $168,776 $114,004 $168,186 $127,165 $152,265 $197,745
‘IAVG LOSS EXPENSE $29,942 $27,858 $31,549 $48,822 $32,419 $19,115 $44,102 $3,399 $47,908 $47,825
g
CLAIM COUNT
)
175
150
125 N
0 1
1S
O 100 + :
S ] |
c ’
A / Y
>
2 N’ / An Al Gl ar
et 7alim/nfim” a7 nintta 7 nh e
| Gal 1 el H A Fa
i’ in7 iy’ A ARA AR
| A F A A AR A
07 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 118 88 72 66 72 106 111 141 93 77
B CLOSED WITH PAYMENT 42 33 32 36 28 43 33 13 28 32
OCLOSED WITHOUT PAYMENT 76 55 40 30 44 63 78 128 65 45
g
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BEFORE FILING SUIT OR DEMANDING HEARING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

p
$250,000
$225,000
7
$200,000 ;-"""
$175,000 ﬁ >
$150,000 % ?’ f/’
$125,000 f"" ;; %
$100,000 ,‘4 ] ﬁ
$75,000 7 ? :":: A
$50,000 1 F / ;-: ﬁ ﬁ—
| 7 77 Z
r L
$25,000 - ’/g ‘4 % L ; Z ::j % #/f
A "/ ] /i ¥y
$O i 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $79,243 $47,794 $33,486 $34,640 $63,181 $71,226 $221,950 $171,781 $176,933 $83,314
‘IAVG LOSS EXPENSE $1,436 $1,790 $1,049 $1,582 $1,458 $3,809 $4,995 $2,567 $10,913 $4,574
\
CLAIM COUNT
-
140
120
100 ++ "
@ ; ) o
: 4 1 ¥ /
—_ 1
2 0T 7 M I8’ 1]
- TR ALl . .
g | "'II' 1 ) ""i 1 . j 1 . 1
E 60 | 1 7#7 ! 1 Hi ! Ii 1 ] ! [ 1 ' ! 1
2 1 § ! 1 § ! I 1 ! I 1 ! ! 1 ! ! |
1 1 1 | 1 | 1
o QUGN A A g gl giiali gt
1 1 1 [ 1 [l 1
: :5 ! ] : X ! ' 1 '
20 1| : 1 : | 1] | : [ 1 :7 : 1 :7 : |
1 | 1 | [ 1 \ [ 1 | | 1 ! | |
1 1 [ 1 [ 1 1 |
o1 1 : 1 : [ 1 : I 1 : : 1 : : |7
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 99 101 113 102 90 94 78 83 72 73
BCLOSED WITH PAYMENT 24 24 20 23 24 25 16 9 15 18
DO CLOSED WITHOUT PAYMENT 75 77 93 79 66 69 62 74 57 55
\
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CLAIM OR SUIT ABANDONED

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$8,000

$7,000

$6,000

$5,000

$4,000

$3,000

$2,000

$1,000

$0

2006

2007

2008

2009

2010

2011

2012

2013

2014

2015

‘HAVG PAID INDEMNITY

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

‘IAVGLOSSEXPENSE

$59

$0

$2,283

$1,137

$307

$2,353

$686

$7,005

$449

$79

CLAIM COUNT

Number of Claims

40

35

30

25

20

|

o e e e T T R e e

ESSASSSNY
|

2008

2011

N}
o
=
N

QALL CLAIMS

17

31

=
w

B CLOSED WITH PAYMENT

o

O CLOSED WITHOUT PAYMENT

17

31

iy
w
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AFTER APPEAL

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

N
$1,600,000
$1,400,000 f
$1,200,000 f‘"l'
$1,000,000 ?ﬂ" /
$800,000 r; f
$600,000 ?f é
77
$400,000 4
$200,000 /’ ?‘
| i _m 1 -
$O 2006 2007 2008 2009 2010 2011 ZOT 20? 2014 2015
‘ﬂAVG PAID INDEMNITY $45,157 $1,425,558 $999,995 $0 $100,000 $0 $0 $0 $0 $0
‘.AVG LOSS EXPENSE $76,797 $210,924 $159,973 $14,833 $62,794 $124,465 $17,604 $19,091 $66,539 $35,975
CLAIM COUNT
~
14
12
10
0 |
£ m |
3 ! !
(@] 8 ~ 1 X
ks ! I
o 1 1
(<] 1 | 1 1
o]
6 - ' ] ! !
E 1 ! 1 1 L Ly
z 1 ! | | — K h ™ —
1 ! | | y ' ! |
4 || i | L 1) 1 W
T AN AT AL AL A0 A
1 ! | ! | hy ks I| ! I|
] LBt | /I 1 ]
2 1| - |7’,{f|7 1 ! |, ! |I e
1 | 1 ’.H | 1 ! H I / ! " !
1 . 1 ‘,ul' X 1 o ||I'"I ’ / N |I N
0 1 | | | | | L ||/I| { 1 ¥
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 9 10 8 4 11 5 2 6 5 5
BCLOSED WITH PAYMENT 2 1 1 0 1 0 0 0 0 0
OCLOSED WITHOUT PAYMENT 7 9 7 4 10 5 2 6 5 5

64



AFTER JUDGMENT, BEFORE APPEAL

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$900,000
$800,000 -
$700,000 +
$600,000 -
$500,000 -
$400,000 - ,..-7-""
$300,000 - L
$200,000 - ;
$100,000 - ‘i; a
$0 - | .
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $839,000 $0 $0 $450,416 $46,092 $140,785 $0 $11,500 $0 $0
‘.AVG LOSS EXPENSE $131,246 $15,561 $2,909 $43,696 $105,263 $29,025 $169,124 $77,787 $16,363 $13,888
CLAIM COUNT
10
: 4
a0
%) [\ ] !
£ I ﬁ i
© 6 Jul T !
O / I | nlo |
5 I \ o
o SRR D
@ A | I A
= 1 1 1
4 g (B P B
> SR ! AN !
< § I ! AN ; !
I I I I
I T I I I
A | F I . g :: & L !
| f 1 N ! i"" ’ / !
2 7 .-; . Al 4 m .:*{:.*f.:
I I I I I I I
A 1 ’ 1 ! ! L Y AN ﬁ !
I I I I I I
o 1 L 77 I \ %R o A I
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
BALL CLAIMS 2 6 3 5 9 4 2 7 8 4
WCLOSED WITH PAYMENT 1 0 0 3 2 1 0 1 0 0
OCLOSED WITHOUT PAYMENT 1 6 3 2 7 3 2 6 8 4
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DURING TRIAL OR HEARING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$400,000
$350,000 7
$300,000 ﬁ
$250,000 .il'"
$200,000 %
$150,000 ./
$100,000 - ’4 f’
$50,000 - ’f’ /
ol - - B
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘IAVG PAID INDEMNITY $131,010 $0 $0 $149,650 $5,276 $50,000 $0 $0 $345,251 $0
‘IAVG LOSS EXPENSE $85,399 $13,956 $5,701 $58,230 $36,272 $71,127 $260,284 $86,931 $58,954 $33,388
CLAIM COUNT
14
12
10 +
(%]
IS
g 8
) |
5 ! Y
° YRt Y
3 L
o 1
IS 6 1 [ I""' Bt [
5 1 L 1 IIII,.I
3 ! / 1 !
] | ] a ,.l"' 1
1 1 1
4 i s I i ) ) ) AN
1 / 1 [ 1 [ 1
! / 1 ! I ! I ,..l'" !
1 1 1 1 1 1 ,..l'" 1
L o 1 h ! h ! ! N
2 7 L N A ! " T
h o 1 h ! o 0! ! ' !
h o 1 h 1! o ! ? El ! ' ﬁ !
o oW | [ ! ) ! .-l 0! h !
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 11 8 6 5 5 5 1 3 8 2
BCLOSED WITH PAYMENT 5 0 0 1 1 1 0 0 3 0
OCLOSED WITHOUT PAYMENT 6 8 6 4 4 4 1 3 5 2
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DURING APPEAL

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$225,000
$200,000
$175,000
$150,000
$125,000
$100,000 +
$75,000 -
$50,000 +
$25,000 +
$0 .
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘-AVG PAID INDEMNITY $104,240 $0 $0 $0 $125,000 $112,000 $0 $0 $0 $0
[WAVG LOSS EXPENSE | $65,634 0 6,741 $51,502 $204,797 $138.874 30 $0 $113,828 $0
CLAIM COUNT
8
7
6
£
3 5
(@]
° 4
3]
o]
£
2 3
2 1 T T
. T AT
1 | | ﬁ 1
7 1 msml
E] ] 1 BN ] LA [
1 1 1 1 / 1 1 l.|I"
I 1 | [ | I
0. AL AL | Il""‘llflll""llf
2006 2007 2008 2009 2010 2011 2012 2013 2014 201
OALL CLAIMS 3 1 1 1 2 3 2 1 1 1
BCLOSED WITH PAYMENT 1 0 0 0 1 1 0 0 0 0
OCLOSED WITHOUT PAYMENT 2 1 1 1 1 2 2 1 1 1
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DURING REVIEW PANEL

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$70,000
$60,000
$50,000
$40,000
$30,000
$20,000
$10,000
$0 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
‘IAVG LOSS EXPENSE $0 $0 $0 $4,000 $0 $0 $0 $0 $0 $58,848
CLAIM COUNT
8
7
6
£
3 5 H T
O ﬂ"‘ 1
5 A !
- 4 Sl
@ l"" 1
E o
€ 1
=] | |
z : !
LBt
2 1
1
20 Al
1
1 — ! B 1
ZIRNZAt A1 Al
| 1 PJ 1 |
O |
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 0 0 0 5 2 0 0 0 1 1
BCLOSED WITH PAYMENT 0 0 0 0 0 0 0 0 0 0
OCLOSED WITHOUT PAYMENT 0 0 0 5 2 0 0 0 1 1
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TEN YEAR SUMMARY
&
2015 SUMMARY
BY
YEARS ADMITTED TO PRACTICE
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TRENDS
OF
YEARS ADMITTED TO PRACTICE
FOR 2015
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OVER 10 YEARS

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$225,000
$200,000
oy
$175,000 ’_,.!
,..« 7
$150,000 o
1 7 0
$125,000 " /] " ]
% 12 U 9 7
$100,000 7 - " /] :ﬁ /]
$75,000 ? E ‘,.?.-"' ﬁ ..-/-"" % ; ; ? ::'j
7 Z7Z
/7 AV
$50,000 (%] oy /] /] ] /) y L
2 0 U U 9 U U Y
$25,000 1/ [ / L ?f /
$0 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘IAVG PAID INDEMNITY $99,599 $92,335 $87,901 $109,644 $114,928 $96,545 $201,277 $140,727 $168,275 $154,837
‘IAVG LOSS EXPENSE $21,932 $23,377 $17,967 $19,224 $23,241 $16,525 $30,179 $6,064 $32,253 $24,374
CLAIM COUNT
275
250 =
225 o ]
Y/ — % 5 ] .
200 (A [ 7 !
£ 175 ; v 5 / 2 ;
5 \ [T] . __ 1 1
e w Al AN An B dndl Gndi 8.8
S |I"" 1 ! |I" 1 / ! i"" 1 III.|I' ! 1 !
3 125 - '—f"—l—'::—'—i"' |—/—'—l"’—|—f—'— 1 !
[ ! |l"" 1 II,..i ! i"" 1 ,,ul' ! i"" 1 III.|l' ! 1 ! 1
g 100 - :7|l"'f|7’,if:7|l"" |7‘¢if'7#’fligf'7 1 ! 1]
1 ; 1 ! ; 1 ! 1 ! 1
LA Al Al dlil g dnanaial
75 1 '7/*|7',|l*'7i'" |7'¢i*'7!'"*|7’/*'7 1 ! 1
B A G Gl A Al Al
50 1 il 1l | 1l i :7/7|7 ; I R
~ARA AR A AL AR
! : ! : ! : ! : ! :
0 T %006 2007 2008 2009 2010 2011 2012 2013 2014 2015 |
OALL CLAIMS 244 226 209 222 219 242 205 251 194 171
B CLOSED WITH PAYMENT 73 56 49 62 57 68 46 17 39 46
OCLOSED WITHOUT PAYMENT 171 170 160 160 162 174 159 234 155 125
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4 TO 10 YEARS

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$225,000
$200,000
| %
$175,000 /
7
$150,000 ?""
$125,000 ﬁ 7]
$100,000 ? g,
$75,000 ‘;’-” ?, ? ?
$50,000 - 5 ’/’ ﬁ 7’—
$25,000 - % ,a % B "y
/ e — Vim U 7
$O ] 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘.AVG PAID INDEMNITY $46,039 $86,490 $43,667 $3,463 $0 $107,500 $23,333 $38,661 $198,632 $121,667
‘IAVG LOSS EXPENSE $50,996 $11,469 $22,361 $3,095 $2,148 $6,297 $2,425 $14,121 $9,969 $28,242
CLAIM COUNT
18
16
14
7
2 12 .
5 /
O 10 -
2 n ¥ 7 ﬁ 9
é 8 - : : :7ﬁ f F
S 1 '.ul' 1 l.|I"
: s hid B YU U g
| 1 1 1
: / ] I,.'II: : I l"" I : L] : 1 "" 1 : 1
4 |7/ I | |'7H '|7, N » !
| 1| L | ! h L] ! » !
2 11— ! [y - h ] |- ] o ! ﬁ
1 : 1 : | 1 : : 1 1 : : 1 ( : ’
! 1 ! 1 ! ! 1 1 ! ! 1 1 ! ! 1 J
07 2006 2007 2008 2009 2-010 2011 2012 2013 2014 2015
OALL CLAIMS 11 8 7 5 10 10 9 10 14 7
BCLOSED WITH PAYMENT 2 3 3 2 0 4 3 5 7 3
OCLOSED WITHOUT PAYMENT 9 5 4 3 10 6 6 5 7 4
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UNDER 4 YEARS

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$650,000

$600,000 7
$550,000 o
$500,000 /’
$450,000 ’;
$400,000 %
$350,000 /

/ 4
$300,000 ./
$250,000 L #/_,;
$200,000 ’ ::;
$150,000 ﬁ /
$100,000 :-:: ‘4—

$50,000 7 "y 7/
- %
$O 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘lAVG PAID INDEMNITY $0 $0 $37,850 $0 $120,000 $0 $2,500 $625,000 $0 $340,000
‘IAVG LOSS EXPENSE $13,202 $0 $1,098 $0 $17,064 $0 $5,999 $22,650 $0 $13,129
CLAIM COUNT
10
9
8
" 7
E *"
K 6
O l'" 1
S 5 il"':,i 1
o 1
2 St
; : !
2 YHt
3 7Bl
Lt
A | ::
2 ml
1 1 1
ﬁ ! I'" I ; ! / i '
1 7|7,ﬂ‘7|7 1 |- B
l"'" 1 '.ul‘ . 1 i n ! I
H 1 i 1 1 \ 1 | \ 1 I |
0 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 2 2 7 0 2 0 2 3 2 1
BCLOSED WITH PAYMENT 0 0 1 0 1 0 1 1 0 1
OCLOSED WITHOUT PAYMENT 2 2 6 0 1 0 1 2 2 0
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TEN YEAR SUMMARY
&
2015 SUMMARY
BY
INSURED/CLAIMANT RELATIONSHIP
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TRENDS
OF
INSURED/CLAIMANT
RELATIONSHIP
FOR 2015
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CLIENT OTHER THAN FREE LEGAL SERVICE OR MEMBER OF PRE-PAID LEGAL PLAN

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

p
$225,000
$200,000
7 2
$175,000 ,-/"'" ]
$150,000 ‘,..""-i: ﬁ f":
2 n 9 Y
$125,000 / / / /
7 2 9 9 Y
$100,000 " % ,/ / /)
?, 77 1 Y v / % / é
$75,000 - % / P ﬁ ? ? % % P,.a
$50,000 - /] /
v 7
A Y v
$25,000 - % % /] ) ﬁ: ’/ % / ?
v 7 / 7
$0 1 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HA\/G PAID INDEMNITY $94,758 $97,966 $88,645 $121,958 $126,677 $99,444 $209,356 $140,937 $191,034 $175,022
‘IAVG LOSS EXPENSE $25,837 $26,668 $18,841 $22,959 $22,082 $12,762 $35,241 $7,183 $37,466 $23,358
\
CLAIM COUNT
p
275
250
225
200 -
[%2])
% 175 A = 7
g 150 - :: ﬁ o
g 125 - '—:: —": / ﬂ/"' / 1 /
c ! .l"" 1 ! L I !
2 w GG AL An g d g gt g
s AN graraiglian gl gn
1 SRk [/ ! St ] h ! h ! ] I|
I Yt 1 oM . i N .,
A A AR A A Gl
25 1 :7 ] :7 1] :Ii |:7 :I |:7 :I
o1 | i | | I \ I | \ \ | | | i 1
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 204 181 169 166 157 175 147 176 152 132
acosowiHGUTPAWENT 5 | 1 | | s s o | e e =
\
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NON-CLIENT

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

,
$160,000
$140,000
$120,000 - ;.a
$100,000 - ﬁ %
Z Z "/
$80,000 / ? 9 %
$60,000 - 7 7 % ‘,../-" ?7
2 1 U W 9 U 7
777,
$40,000 - ﬁ ?" ? % Z ﬁ g
$20,000 - ? / f"" p ﬁ //’
$0 b 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $137,417 $32,598 $60,876 $31,005 $65,187 $89,138 $76,889 $125,500 $107,592 $67,509
‘IAVG LOSS EXPENSE $12,601 $8,872 $13,993 $7,737 $22,683 $16,268 $8,421 $5,286 $12,209 $28,073
"
CLAIM COUNT
,
100
90
80 :
] I
70 ] |
: / !
g 60 1 | :
- ] "ok H |
S 50 + |I" : 7!"‘ 1 [— : — 1
2 N 1] A | X 1 . 1
e 40 - || 1] fﬁ 1] 7?7 1] ] | | 1
2 ! 1 ! i"" 1 ! i"" 1 ! 1
: I : A | : LA | : I
30 + T N | i'"*lf Ifl’"*lf J 1
| 1 | f 1 | f 1 | 1
i || 1] Hi 1] 7?7 1] ] | | 1
20 ! 1 ! f 1 ! f 1 ! 1
: I : 1| : I : I
10 ~ N 1 | i"" 1 T 11— g 1
I 1 1 1
0 - ! 1 ! 1 ! 1 ! 1
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 53 53 52 61 74 76 65 87 57 46
B CLOSED WITH PAYMENT 6 5 8 11 11 16 9 2 10 7
OCLOSED WITHOUT PAYMENT 47 48 44 50 63 60 56 85 47 39
\
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MEMBER PRE-PAID LEGAL PLAN

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$275,000
?-
$250,000 ]
$225,000 ﬁ
$200,000 ‘,..-"
$175,000 ’/’
$150,000 ’..i"
$125,000 ‘,..-"
$100,000
$75,000 ,.-""'
$50,000 .-"""
$25,000
$0 L oroamm
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
‘HAVG PAID INDEMNITY $0 $75,000 $0 $0 $0 $0 $265,000 $0 $0 $4,000
‘IAVG LOSS EXPENSE $0 $38,908 $0 $0 $0 $0 $123,156 $7,168 $0 $4,145
CLAIM COUNT
5
‘ 4
0 o
E Y
® 3
O l"'" 1
5 :,.."' |
o |
Ke]
£ 2 ':"'— :
2 A |
A |
SEt
.—j |
1 : ! 1
! : |
I | / 1
I | / 1
1 1
0 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
OALL CLAIMS 0 2 0 0 0 0 4 1 0 1
BCLOSED WITH PAYMENT 0 1 0 0 0 0 1 0 0 1
OCLOSED WITHOUT PAYMENT 0 1 0 0 0 0 3 1 0 0
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PREMIUM AND
LOSS DATA
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Insurance Consumer Hotline

Contact DIFP’s Insurance Consumer Hotline
if you have questions about your insurance policy
or to file a complaint against an
insurance company or agent:

difp.mo.gov
800-726-7390

DIFP

Department of Insurance,
Financial Institutions &
Professional Registration

Harry S Truman Building, Room 530
301 W. High St.
PO Box 690
Jefferson City, MO 65102

JUNE 2016
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