
How	To	Access	Filings	

From the list of rate filings, pick the “SERFF #” for a rate filing: 

On our website, click the link for “SERFF Filing Access for Missouri: 



In the “Confirm” box, click “Yes”: 

On the SERFF Filing Access page, click the box for “Begin Search”: 

On the disclaimer page, click “Accept”: 



Remember that SERFF #?  Enter it on the search page and click the Search button: 



  
 

 

 

 

 

 

The filing you entered will be the only filing in the Search Results: 

 



  
 

 

Click right on the company name to bring up that filing. 

 

NOTE:  For each filing, in order to access all the attachments, click the button to “Download Zip File” at 

the bottom of the page.  The zip file will have a PDF document in it that contains the entire contents of 

the filing. 

 

 	



To	submit	a	comment,	click	the	“Submit	

Comment”	button:	

 
 

The user will enter in their information and comment, and then click “Submit”. The comment will to 

DIFP for review. 

 

 
 

There will be an on-screen verification that the comment has been submitted.  The user will not get 

any other email or confirmation from the system. 


