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Notes to the Consolidated Financial Statements

NOTE 1 Description of Business

Cigna Corporation, together with ity subsidiaries (cither individually or collectrvely referred to as *Cigna,” the “Company,” "we,” "owr® or "ws”) is
a global health scrvices orgenization dedicated to u mission of helping individuals impeove theie health, well-being and sense of security To
execute on our mission, Cigna's strategy ia 1o *Go Deep”, "Go Global® and *Go tndividual® with a differentiated sct of medical, demtal, disability,
life and accident msurance and related products and services offered by our subsidiaries The majocity of these products are offered through
employces and other groups such as governmental and non-govemmcnital organizations, uniony and associations Cigna also offers commercial
health and derunl , Medicare and Mcedicsid products and health, 1ife and accident insurance coverages 1o mdividuals in the US and
selected international markets. In addition to these angoing operations, Cigna also hes cenain run-off operations

NOTE 2 Summary of Significant Accounting Policies

A, Basis of 'resentution

The Consolidated Fi | Sta Tude the accounts of Cigna Corporation and its subsidiaries Intercompany transactions and accounts
have been eliminated in consalidation These Consolidated Financial Statements were prepared in conformity with accounting principles generally
accepted in the United States of America ("GAAP") A by [ fed in the Consolidated Financial St necessarily reffect

g I's eati and ptions ebout medical casls, i fuation, interest rates and other factors. Significant estimates are
diseussed throughout these Nales; however, actual resulls could differ from those estimates. The impact of o change in estimate i3 generally
included in eamings in the period of adjustmeny. Cestain reclassifications have been made to priar year amounts to conform to the current
presentation

Varlable interest entitles As of December 31, 2015 and 2014, the Company determined it was not a primary beneficiary in any material varisblo
inlereat entitics

B.  Recent Accounting Changes

Leaser (Accounting Standards Update ("ASU") 2016-82). The Financial Accounting Standards Board ("FASB"} amended lease accounting
requirements to begin recording nasets and lipbilities arising from lenscs on the balanco sheet The new guidance will also require significant
additional disclosures sbout the t, timing and y of cash flows from teases This new guidance will become effective beginning
January 1, 2015 using a modified reslatement approach for leases in effect as of and after the date of adoption Early adoption and certain practical
expedicnts fo measura the effect of adoption will also be allowed While the Company is evaluating this new guidance to determine its timning and
method of edoption and the estimated effects on its lideted i | statements, nssets and lubilities arising from leases are expected 1o
increase based on the present value of remeining estimated leese payments gt the time of adoption

Recognidon and Measurement of Financial Assets and Finoncial Liabilities (ASU 2016-01). in January 2016 the FASB issued guidance that
will require entities to measure equity secunties at fair value in net income if they 2re not consolidated or accounted for under the equity method
‘The new guidance also choriges the p ion and discl Jui for financial instruments In addition, the FASB clarified guidance
for ing the valuation ol when recognizing deforred tax essets from unrealized Josses on availeble-for-sale debt securities The
accounting for other finenciel inatruments, such as loans, investments in debi securitics, and financial liabilities was left largely unchanged The
new standerd will be effective beginning Jonuary 1, 2018 and will bo recognized as a cumulative adjustment to the heginning balance of retained
camings If adopted a3 of Decemiber 31, 2015, the impact of this new guidance would have resulied in @ cumulstive effect adjustment to retained
camnings of less than §10million representing unrealized gains on equity secunties that would be reclassificd from accumuleied other
comprehensive income. The actual cumulative effect adjustment will depend on the portfolio end matket conditions as of the date of
implementatian

Disclosures about Short.Duration fnxurance Contraces (ASU 2015-09). in May 2015, the FASH issued final guid to enk disclosure
tequirements for short-duration insurance contracts ‘The disclosures requirs more ransperent information about an insurance entity's inilial claim

b and suhseq) adjustments to thaye esti methodologies and judgments in estmating claims, and the timing, frequency and
severiy of claims The impact of adoption is limited to & d disclosures including most insursnce lisbitities of the Global Health Care and
Group Disability and Life segments The Company plana to adopt the new disclosures, as required, in its 2016 annual finaricinl siatements

Simpilfying the Pr lon of Debt I Coats (ASU 2015-03}. In the fourth quarter of 2015, the Company implemented the FASE's April
2015 amended guidance to simplify the presentation of debt itsuance costy by reclassifying debi issuance costs from other assets, including other
intangibles, to long-term debt Amounts
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repotted as of December 31, 2014 have been retrospectively adjusted The effect was not matesial to either caplion

Revenus from Contracts with Castomsers (ASU 2014-69). In May 2014, the FASB issued new revenue recosnmcm guidance that will apply 10
varioys contracts with customers to provide goods or services, including the Company's i ¢ services contracts 1t will
niot apply 1o centain contracts within the scope nf other GAAP, such es insurance contracts This new gmd-nou introduces a mode) that requires
companics to estimate and al) the exp among distinct goods or services in the contract based on relative standslone
selling prices Revenue iy recopnized as goods or services aro delivered This new method replaces the cument GAAP approech of recognizing
revenuo that is fixed and determinable primarily based on contract terms In addition, extensive new disclosures will be required including the
presentation of odditional categories of revenues and information about reluted controct ossets and linbilities. This new guidance must be
implemented on January 1, 2018; easly adoption is pmnltlcd only as of Jenuary 1, 2017 The Company may choose lo adopt these changes
lhrough retrospective Testatement with or without using certain practical expedicnts or with o cumulstive effect ndju:nmuu on adoplion The

to developing implementation guidance and cvalusie these new mquu:mmu for its pon-insurance customer contracts
Io determine its method and timing of unplemcnlalwn and any resulting estimated effects on its financial statements

i dmenis to the Consolidation Anclysls (ASU 2015.02), In February 2015, the FASB issued puidance to improve tnzgeted arcas of
consolidation guidance for legal cntitics auch u limited pmmnhtpl limited Liability companies and securitization structures Ameong other
provisions, the consolidation guidance specific 1o limited partnerships i eliminated and consolidation by a gencral partner ta no longer presumed
The new guidance applies retrospectively, with a cumulative effect sdjustment to beginning Retoined eamings ot the date of edoption or through
restatoment of financial :utcmmu of comparative periods presented  Effective on Sanuary 1, 2016 this guidance is expected to have no materint
effect on the Company's fi #t ndoption Additienal disclosures will be provided beginmng in 2016 about various real estate and
sccurily limited pumcrshlps to be newly identified ns varinble interest entitics for which the Company i3 not the primary beneficiary

Fees Paid to the Federal Government by Health Insurers (ASU 2011-66). Effective Jaouary 1, 2014, the Company adopted the FASE's
accounting guidance fur the health insurance industry assessment {the "lax"} mondated by the Patient Prutu:tlon and Affordable Care Act {refered
to ns *Nealth Care Reforn®) This non-deductible tax is being levied based an a. tatio of sn inaurer's net health insurance premiums written for the
previous calendar year cmnpamd to the US health insurance industty total As required by the guidance, the Comnpany reposts a Jiohility at the
beginning of cach year ( 18 , BecTued and other liabilitics) and a correspumlmg deferred cost (other assets, including other
intengibles) based on a preliminary asscssment of the full year Isx The Company recognizcy the tax in operuting cxpenses an a straight line basis
over the year, reduces the deferred cost correspondingly and pays the tax during the third quarter of each year The Company fecognized operating
expenses of $311 million in 2018 and $238 million in 2014 for the tax

Tnvestment Comparw Accnumlng (ASU 2013-08}. Effcctive January 1, 2014, the Compony adopled the FASB's ded ng guid o
chnns: llw cnlma for mpomng 83 an investment company, clanfy thc fa:r value mezsurement used by an investment company and requice

id: also confirms that parent company accounting for an investment company should roflect fur value
accounting. While this gutdance upplies to centain of the Company's sccurily and real estate partnership investments, its adoption did not have a

mateoal impact an the Company's financial atatements

C. Investments

Flxed maturities and eyulty securitlez. Fixed mohurities {including bonds, mortgage and other naset-backed secusities and preferred stocka
redeenulﬂe by the mvesmr) anud moest equuy m:unuu we clesified a3 nvm!-ble for sate and are carnied of fair volue with chmgea in fair value

n lated other compr (loss) within shereholders' equity The Company records impairment loases in net income
for fixed mntuntlcs with fair value beJuw amortized cost Lthat meet either of the t'nilnwmg conditions:

. 1F the Company intends 10 sell or determines that it ia more likely than not to be required to sell these fixed thaturities before their fair
values recover, an imf loss is recognized for the excess of the amortized cost over faur value

. U the net present value of projected future cash flaws of & fixed meturity (based on queliative and quaniitative factors, including the
probability of defeult, and the estimated timing and amount ol‘ recovery) is below the amortized cost basis, that dilerence is recognized a3
an impairment loss For mortgage and assct-bocked d future cash flows src also based on assumplions about the
collateral attnbutes including prepayment speeds, default eates and changes in value

Commerclal morigage loans. These Joans are mads exclusively 10 ia] b 8t a fixed rate of interest Commercial mortgage louny
are camicd ot unpaid principal balances or, if impaired, the lower of unpaid principal or fair value of the underying real estate [F the fair valve of
the underlying real estote 13 less than unpaid principal of an impaired loan, 8 valuation reserve ta recorded Commercial motgage loans are
considered impaired when it is probable that the Company will not collect emounts due accarding lo the terms of ithe original loan agreement The
Cotnpany monitors credit risk and gssesses the impaument of loans individually and on w consistent basis for-all loans in the portiolin The
Company estimates the fair value of the undetlying real estate uaang mternal vnluntlmu generally based on discounted cash flow analyses Certain
commercial mortigage loans without valuation reserves are i the Company will not collect al! interest due according lo
the termas of the original sgreements; however, the Company expects ln recover the unpaid pnnmpal because it is lesy than the fair value of the
underlying real evate
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Policy loans. Policy loans arc carried at unpaid peincipal balances plus sccumulated interest, the tolal of which approximates fnir value. The loans
are collateralized by life insurance policy cash values and therefore have no exposure to credit loas Interest rates are resel annually based on an
index

Other long-term investments. Other long-term i includs inv s in un liduted entities These entities include certain limited
partnerships and Limited liability companies holding real esinte, securities or foans These investments are carried at cost plus the Company's
ownership percentage of reported income of loss in cases whete the Compuany has significant influence; otherwise the investment is corried at cost
Income from certain entities i3 reported on a ono quarter lag depending on when their financial information is received Other long-term
invesiments are considered impaired, and wrilten down to their fair value, when cash flows indicate thet the carying valus may not be
recoverable Fair value is generally determined based on a discounted cash flow analysis

Other long.term investments also include investment resl estate curried at deprecisied cast jess any unpaimment write dowans to fair value when

cash flows indicale tht the carrying velue may not be recoverable Depeeciation is g iy ded using the stmight-line method besed on the
eslimated useful life of cach asset Investment real estnte &s of Docomber 31, 2015 and 2014 is cxpected to bo held longer than one year ond
includes roal cstate acquired through the foreeh of vial gage loans

Additiornally, other long-term investments include interest rate and foreign currency swaps carricd et fair value. See Note 12 for information on tho
Company's secounting policies for these derivative financial instruments

Shortterm i f5. Security in with maturities of greater than 90 days bus less than one year from time of purchase ore classified as
short-lerm, available for sale and carried at fair value, that approximates cost

Derivative financial instrumeents, The Company opplica hedge ing when derivatives are designated, qualified and highly effective as
hedges Effectivencss iy formally ] and d d et inception and each period throughout the life of a hedge using various quantitative
methods sppropriate for each hedge, including regression analysis ond dollar offset Under hedge actounting, the changes in fair value of the
derivative and the hedged risk are generally recopnized together and offset each other when reported in shareholder' net i

The Company sccounts for derivative instruments as follows:

. Derivalives are reported on the balance sheet at fair value with changes in fair values reparted in shareholders’ net income or accumulsted
ather compeehensive income

. Changes in the fair value of denvatives that bedge markes nsk related 1o future cash flows and that qualify for hedge accounting are
reported in sccumulated other comprehensive income ("cash flow hedges™)

. Changes in the fair value of a derivative instrument may not alwsys equal changes in the fair value of the hedged item {refermed to as
*hedge inclTectiveness®) The Company generaly reports hedge incffectiveness in realized investment gains and losscy

. On carly termination, the changes in fair value of derivelives that qualified for hedge g are reported in sharcholders’ net i
(gencrally os part of realized im gains and losses)

Net investinant income. When interest and principel psymenis on investments are current, Lhe Company recognizes inicrest income when it is
camed The Company recognizes inferest income on 8 cash basis when interest payments are delinquent based on contrectual terms or when
cerinin terms (ineres) rate or maturity date) of the i have been d

Investment gains and lnasex. Reslized investment gains and losses arc based on specifieally identified asels and result from sales, investment
93¢t write-downs, changes in the fair values of certain denvatives and changes in valuation reserves on ial mongage loans

Unrealized gains and losses on fixed maturities and equity securities carmied at fair value and certain derivatives are included in accumulnted other
comprchensive income (loss), net of deferred income taxes and amounts required 10 adjust future palicy benefits for thse run-ofF settlement anmuity
business

D, Cash and Cush Equivalents

Cash and cash equivalents are carried ot cost that approximates foir value Cash equivalents consist of short-term investments with maturities of
C ey ol

three monthy or less from the time of purchase The pany ies cash positions to accounts payable, acerued expenscs end
other ligbilities when the legal right of offuct does not exist

E.  Preminms, Acconnis and Notes Receivahle and Reinswnace Recoverables

Premiums, sccounts and noles ivable and rei bles are reported net of all, for doubtful accounts and unrecoverable

reinsurance of $78 million rs of December 31, 2015 and $105 miltion gs of December 31, 2014, The Company estimates these allowances for

doubtful sccounts and unr ble rei using mensg 's best ealimates of collectability, taking into consideration the age of the
Jing ts, historical collection patterns and other economic factors

F. Deferved Policy Acquisition Costs

Costs eligible for deferrul include: incremental, direct costs of acquiring new or renewal insurance and investment contracts and other coats directly
reluted to ful contract acquisition Examples of deferrable costs include commi , sales compensation and benefits, policy issuance and
wnderwriting costy and premium
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lawes The Company recocds acquisition costs differently depending on the produet line Acguisition costs for
* Uni I life producty are deferrod and amaortized in proportion to the present value of toia} estimated gross profils over the expected lives
of the contracts
. Supplmmat hal.rh l{ft and urcld’en! insurance {primarily Individual products) and group | health end accldent i products ate
d and , B My in proportion wo the ratio of periodic revenue ta the esty total over tha iod

. Other producis are expensed as incurred

Defemed policy acquisition costs also include the value of br

quired with certain sequisitions

Lach year, deferred policy acquisition costs are tested for recoverability For universal tife and other individual products, mansgement estimates
the present value of future revenues [ess  expected payments For group health end sccident insurance products, management estimates the sum of

end anticipated net in Icsy future expected cloims and related costs If management's estimates of theso sums
are lesa than the deferred costs, the Company reduces deferred policy ncqumlm tosts and records an expense The Company reconded
amonization for policy acquusition costs of $286 million in 2015, $289 million in 2014 and $255 milbon in 2013 primarily in other operating
expenses

G.  Property and Equipment

Property and equipment is carried at cost lexs pecumuldated deprecistion. When upplu:able, coat includes mlemi rcal estate taxcs and other coty
incurred diring construction  Also included in this category ts i that 18 d, d d or modified solely to meet the
Company's intemal needs, with no plan to market externatly Costs d:rcclly relaled to acquiring, dcvdupms nrmodat'ymg internal-use software are
capitalized

‘The Company calculales depreciation and amortization principally using the straight-line method Hy based on the estimated useful life of
each asset as follows: buildings and improvements, 10 1o 40 years; purchased softwace, one ta five years; miemslly developed software, three to
seven years, and fumiture and equipment (including computer equipment), threa to 10years Improvements (o leased t'actluin are deprecinted
over the lesaer of the remaining lease term or the esttmated life of the improvement The Comp iders events and ci that would
indicate the camrying valus of property, equrprncnt or capitalized software might not be mvmbl: If the Company determincs the carvying valug
of any of these assets is not recoverable, an impuiment cherge is recorded See Noto 8 for additional information

. Gondwill

Goodwill represents the excess of the cost of businesses acquired over the fair value of their net nssets The resulting goodwill is assigned to those
reporting units expected Lo realize cash flows from the acquusition, eliocated to reporting units based on relative fair values and reportod in the
Globn] Health Care :egmenl (55 7 billien) and the Global Supplemental Benefits segment (30 3 billion) The Company cvaluatey goodwill for
DY at least ly duning the third quarter at the reporting unit level and writes it down through resalts of operstions jI impaired Fair
value of a reporting unit is generelly estimated based on either market data or a d d cash fiow analysis using assumptions that the Company
believes a hypothetical market participant would use to determine & curvent transaction price. The significant assumgtions and estimates used in
determining fair value include the discount rute and future cash flows A range of discount rates is used that correspends with the reporting unit's
weighted average cost of capml consistent with that used for invesanent decisions considering the specific and detailed operating plans and
giea within the reparting units Projections of future cash flows fur the reporting unils ere consistent with our annual planning process for
revenues, claims, operating expma:s, taxes, capital Jevels and long-tenn growth rates See Note § for additional mformation

I Other Assets, including Other Intungibles

Other assels consist pnmuruy of guaraniced minimum income benefits (“GMIB®) assets and vanous other insurance-related assets The
Campany's other i jble assets includ purchued [ and producer relationships, provider networks and trademarks The fair velus of
purchased customer reimnmh:ps and the smartization method were determinesd as of the dales of purchase using an income approach thal relies
an projected future net cash flows including key ptions for the attrition mate ond d rate The Company amertizes other
intangibles on an accelerated or siraight-line basis over periods from five to 30 years Manag revises ion period i it belicves there
has been a change in the lmglh of tlmn that an intangible asset will continue ta have valug Casts incurred 10 renew of extend the terms of thes
intangible assets are g d as i d See Notes 8 and 10 for additional information

J Separate Account Asscts and Linbilities

Sepsrale account nasets and liabilitios are contrsctholder funds meintained in with ifi bjectives. The assets of these

are legally segregaled and ere not subject 1o claims that arise out of any of the Cnmmny‘: nlh:r busi These scp assels
are caried at fair valve with equal amounts for related separato occount liabilities The investment income, gaina end losses of these accounta
generally sccrue to the holders and, together with their deposits and withdrawals, are excl "l'rnm'lheCornpany’anmohdmd
Statements of Income end Cash Flows Fees and chorges eamed for mortality risks, assel management or admitiisttative services arc reported in
either premiums or fees and other revenues

K.  Contractholder Deposit Funds

Liabilities for holder deposit funds primarily includs deposits received from for in reloted and universsl life products
and investment eamings on their fund balances Thess
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liabilities are adjusted to reflect administretive charges ond, for universal life fund balances, mortality charges In addition, this caption inctudes;
1) premium stebilization reserves under group insurance contracts representing experience refunds lelt with the Company to pay futire premiums;
2) deposit adminisiration funds used to fund non-pension retires insurance prog 3) d easet ; and 4) annuities or supplementary
contracts without significant life contingencies Interest credited on these funds is uccrucd ratably over Lhe contract petiod

L. Futnve Policy Benefits

Future policy benefits represent the present value of esti # funure obligations under long-tenn life and supplzmental health insurance policies
and annuity products cwrrently in force These obligations are esiimated using actuarial methods and consist primarily of reserves {or annuity
contracty, life insurance benefits, guaranteed minimum death benefit ("GMDB”) contracts (sec Note 7 for additions! information) and certain
health, life and accident insurance products of our Global Supplemental Benelits segment

Obligations for it P specified p benefits to be paid to an individual or groups of individuals over their remaining lives
Obligations for i i licies and GMDB contructs sepresent benefits 1o be paid 1o pobcyhalders, net of futere premiums (o be recaived
Mnnascmcm eslimates these obhgnnons based on pticns as 1o T rales, mortality or morbidity, future claim adjudication
expenses and m:r:nden. allowing for adverse devinlion 23 appmprin:c Montelity, morbidity and surender muupum arc based on the
Company's own ﬁpencnee und publ::had actuanal tables Intereat rate assumplions are based on gement'’s judg: dermg the
Company’s experience and futurs expecmmn: o range from 0 1% to 9% Obligations for the run-off sertlement annuity business mclude
adjustments for realized and « lized inv retumy i with requirements of GAAP when a premium deficiency exists

M,  Unpaid Cluims snd Clalens Expenses

Liabilities for unpaid claims and claim cxp are of fulure p ts under in ages {primarily long-tenn dizability, life
and health} for rcporled claims and for lotses incurmed but not yet reponed “When estumales of these hahllmc: change, the Cotnpany immediately
records the adjustment in benofits and expenses

The Company consistently estimates incurred but not yet reported losses using actuxrial principles end assumptions based on historical and
projected claim incidence pattems, claim size and the expected payment peried The Company recognizes the actuarial best estimate of the
yllimate ligbility within a level of confidence, consistent with sctuarial standerds of practice that the liabilitics be adequate under modcrllcly
adverse conditions

The Company’s lighility for disability claims reported but not yet paid is the present valus of estimated future benelit payments over the expected
disability period The Company projects the expected disshility period by using historical resclution rates combined with z analysis of cutrent
trenda and operational faclors to develop current estimates of resolution rates Using the Company’s exparience, exy d claim resolution rates
may vary based upon the enticipated disability period, the covered benefit period, cause of dissbitity, benefit design and the policyholder's age,
pender und incorte level “The gross monthly benefit is reduced (offses) by disability income received under other bencfit programs, such as Social
Secunty Disability Income, workers' compensation, statutery disabilily or other group benefit plans For offscts not yet finslized, the Company
estimates the probability and amount of the offset based on the Company's experience over the past three to fiva years

The Company discounts certain unpaid claim lisbilities because benefit payments are made over ded pmnds Substanticlly oll of theso
habilities are nssociated with the group long-lerm disability businesy Discount rate jots for thet buti are based on projecied
invesiment retums for the asset portfolios that support these lisbilities and range from 4 4% 05 7% Discounted liabilities were $3 7 billion st
December 31, 2015 and 33 9 billion at December 31, 2014,

N.  Gilobal Health Care Medienl Costs Payabte

Medical costa payable for the Global Health Cere segment include reported claima, estimates for loases incurred but not yet repored and hlbﬂmes

for services rendered by providers, as well as Jisbilities under risk-sharing and quality IR 3 wuh idets prny
uses actunrial prnciples and assumplions consistentty :pplu:d each reporting period and gnizcs the be:t imal, nnu It

lisbility vathin o level of conlid This approach is with nctuarial standards of practice thst the ligbilitics be sdequate under

moderntely sdverse conditions

‘The liaknlity i3 peamarily caleulated using “completion factons® developed by companng lhe clmm uu:uml date to tho datc claims were paid.
Completion factors are impocted by several key items including changes in: 1) ¢l wom) versas manual elsim processing,
2) provider claims submission ratey, 3) membership and 4) he mix of pmducla The Compnny uses hmnma] eomplchm factors combined with
an analysis of current trends and operational factors to develop custent of completion fuctors The Company cstimalcy the Hability for

cluims incurred in each month by applying the cusrent estimates of completion faciors to the curtent paid claims data This approsch implicitly
nssumes that historical completton rates will be a useful indicator for the current peniod

For the more recent months, tho Company relies on medical cost frend analysis that reflects expecied claim puyment patiems and other televant
eperational consideralions Medical cost trend is primarily img § by medica! service utilizalion and unit cosis that are affected by changes in
the Tevel and mix of medical benefits offered, including inpotent, outpatient and pharmacy, the impact of copays end deductibles, changes in
provider practices and chenges in consumer demographics and consumption behavior

For each reporting period, the Company compares key assumptions used to establish Lhe medical costs payable 10 setusl experience When actual
expenence differs from these asmpnom. medu:a] casts payable are adjusted through current period sharcholders’ net income  Additionally, the
Company evaluaics exg d future develor
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and emerging trends thal may impuct key jons The estimution | involves considerable judgment, reflecting the variability inherent
in forccasting future clayn payments These estimates are highly itive to changes in the Company's key plions, specifically complotion

faclors and medical cost trends Sce Note 5 for funher information
0.  Redeemable Noncontralling Interests

Products and services are cffered in Turkcy und Irulm thruugh joint venture entitics for which the Company is the primary beneficiary
Accordingly, hesc entities are lidated The {ling i on our lidated ba sheet 1 our joint
partners’ preferred and common stock interests in these entities Qur joint venture partners may, st their election, require the Cumpmy 10 purchase
their redeemablo noncummllmg interests We also have the right Lo require our joint venture panners to seli Ltheir redeematle noncontrolling
i tous The red viling interests weto recorded ab fuir value as of the daies of purchase When the estimated redemption
value for a redeemablc olling interest ds ity cartying value, an adjustment to i the redecmable iling i 18
recorded with an offsctting reduction 1o additional paid-in capital When an adjustment is made to the carrying value of the redeempbie
noncontrolling interest, the caleulalion of shareholders' net income per share will be adjusted 1of ihe redemption value exceeds the greater of the
casrying value or foir value

P. Accounts Payable, Acerved Expenses wnid Other [Liabilities

Accounts payable, sccrued expenses and other liobilitics include Lisbiliti I‘or pension, other p and posiemployment benefits (see
Note 9), GMIB controct lisbilities (see Note 10), seH-insured exp jon, cash overdmift positions and verious
insurnnce-related labilities, including experience-rated refunds, the mmunwn medical loss ratio rebate mecrual under Health Care Reform and
rem.suranc: contracty Legal couts 1o defcnd the Company's litigstion and arbitration matters ave axpensed when incurred in cnses where the

y cannot bt the ulti cost to Jdefend [n cases where the Company can reasonsbly estimate the cost 1o defend,
Imbduy for these costs is accrued when the claim is teporied

Q.  Translation of Foreign Currencics

The Company generelly conducts ils international busi hrough loreign op g entilies that maintsin aasets and finbilities in local ewrencies

thot are gcmmlly teir functional currencies The Cmnpn.ny uses nchanse m.es s ol' Lbe balance sheet date to translate assels and lisbilities into

US dollars Translation gains or losses on fi - , net of ble taxes, are recorded in accumulaled cther comprehonsive
(Ioas} The Company uses ge monthly exchange rates dmng Ilw year to transiate revenues and expenses into U S dallary

R.  Premiums and Related Expenses

Premiums for group life, sccident and health § and ged care co ized as on & pro rola bosts over the contract
period Bencfits and are recognized when i d, and fmerlnbnl Health Cara business, medical cosls mre presented not of
phmnnr.eun:nl wnanufpctures rebtes For expmenn-mt:d :.nulm:u. premium revenug includes an adjustment for experience-rated refunds based

an contract terms and lated using the s experience (including estimales of d but not reported cinims)

Premium revenue also includes an sdjustment to reflect the estimated effect of rebates duc to customers under the cisl minimum medical
Inss ratio provisions of Health Care Reform These rebates are settled in the year following tho policy year

Premiums received for the Company's Medicare Ad ge Plans and Medicare Part D products from cust and the Ceniers for Madicare and
Medicoid Scrvices ("CMS") are recognized s revenue ratably over the contract period CMS provides risk-sdjusted premium payments for
Medicare Advantege Plans and Medicare Part D products besed on Lhe demographics and health ity of enrallees The Company recognizes
periodic changes to risk-adjusted premiums es when the re determinable and collection is teasonably atsured Additenally,
Medi Part D premi include payments from CMS for risk sharing adjustments The nisk sharing sdjustments thet are estimated quarterly
based on claim experience, compare acrual incurred drug benefit cosis to estimated costs submitted in original contracts and may result in more or
Jesa revenue from CMS Final reverye adjustments ara determined and settied with CMS in the year following the contract year Premium revenye
alsa includes an adjustment to reflect the estimaled effect of rebates due to CMS under the Medicare Advantage and Medicare Part D minimum
medical loss ralio provisions of Health Care Reform

Acconnting for Heolth Care Reform's Risk Mitligation Programs. Beginning in 2014, a1 preseribed by Health Caro Reform, progrums went into
cffect to reduce the risk for participating health i panies sellmg coverage on the public exchanges

. A three-year (2014-201 6} reinsurance program is designed to provide reimbursement to insurers for high cost individual businzss sold on
or off the public exchanges The enlity cstablished by the U S Deparment of Health and Human Services ("HHS") is funded
by 8 per-customer reinsurance fec nssessed on all insurces, Health Maintenance Organizations (*"HMO3") and sclf-insured group health
plans, excluding cerain products such es Medicare Advantage and Medicare Part D Only non-grandfoihered individual plans are eligible
for recoveries if claims exceed a specified (hreshold, up to a reinsumance cap Reinsurance contributions associstcd with non-grandfathered
individusl plans are reported as o reduction in premium revenue, and estimated reinsurance recoveries are ctablished with an ofisetting
reduction in Global Health Care medical costs Reinsurance fee contributions for other insured business are reporied in other operating
expenses Finol recoverable smounts are determined and setiled with HHS in the year following the policy year
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. A premium siabilization program is comprised of two T ts: 1) a per { that reall funds from i with

lawer tisk populations to inswrers with higher risk populations based on the relstive risk scuml of participanty in non-grandfathercd plans
in he individual and szl group markets, both on and off the exchanges We estimale our receivable or peyable based on the risk of our
members compared 10 the risk of other members int the sune atste and market, considering data obtained from industry studies end HHS,
and 2) a temporary (2014-2016) componeni designed to limit insuret gainy and losses by comparing allowable medical costs to a target
gmount es defined by HHS This program applies to individuat and small group qualified health plans, opersting on and off the cachanges
Verionces from the target ding certam thresholds may result in amoants due to or due frem HITS

For the premium stabilization program, the Company records receivables or paylblu as ad) ts to p T based on our

year-to-date cxpmmn when the omounts are rensonably cstimoble and collection is reasenably nmrud Final revenue adjustments are
dstermined by HYS in the year following the policy year

Premiums for individual life, sccident and supptemental health insurance and anouity products, excluding universal life and investment-related
products, are recognized as revetiuc when due. Benefits and expenses are maiched with premiums.

Guers 1 we fall
i recogmized as

Revenue for universal dife 1

. Investment income on assels suppanting universal life products is ¢ d in net ivestrment i as eamed

-4

* Charges for mortality, sdministration and policy surrender are recopnized tn preminms as exmed Administretive fees are considered
enmed when setvices are provided

Bencdits and expenscs for universal lifo products consist of benefit claims in excess of policyholder bal E; are ized
when claims are incwrred, and i i3 credited to policyhalders in accordance with contract provisions

‘The unrecognized portron of premiums recerved i ded a3 dp

S, Fees, Related Expenses nnd Mail Order Pharmacy Revenues and Cosis

Contruct fees for administrative services unly ('ASO")  progrms and pharmacy programs and services are m‘.ngmmd in feea and other rovenues
83 services are provided, nct of ph r:butq ble lo clients and ey d refunds undet por

Expenses ntsocisted with these progcams and services ore recognized in ' other P B cxpenses & incummed, net ufphmun:uuul rebates from
menufacturers In some cases, the Company provides performance guarantees usoclalcd with meeting certain service standards, clinical vulcomes
or financial metrics 1f these service slandards, clinical outcomes or financia) metrics are nol met. \he Company may be financially ai risk up to 8
stated p 8 of the d fee or o stated dollar The C A for estimated pnyouu n3socinted
with these perfe Appioximately 12% of ASO fees ruporwd for the yew ended December 3|, 2015 were ot risk, with
reimbursements estimated ta be approximately 1%

Revenue for investment-related products is recognized as foltows:

. Investment income on mysets supporting investnent-rclsted products is recognized in net investment income 23 earncd

. Contract fees based upon related sdministrative exp are recognized in foes and other revenues na they ore eamed ratably over the
contract period

Benefils snd expenses for investment-related products consist primarily of income eredited to policyholders in d with contract

provisions.

Meil order pharmeacy revenues and the cost of prescriplions are recognized &s each prescription is shipped Mail order phammecy revenues are
presented net of pharmaceutical mnnufnc(uru' n:bnl:s payablo to clicnts. Mail order pharmncy costy include the cost of prescriptions sold and other
goats fo op thia b 8 Supp pping and handling, net of pharmaceutical rehates from manufscturers

T. Stock Compensation

The Comp d jon exp for slock awards and oplmua over their vesting periods primerily based on the estimated fair value at
the grant dm For atock uphnm far value is cstimaled using an option-pricing modet, whercas for restricted stock grants end umits, fair value is
equal to the market pnce of the Compeny's common stock on the date of grant Compensation expense for strategic pﬁfommce shares is
d over the per petiod For stretegic performance shares with payment dependent oo a market condition, fair value " ined at
the grant date using u Monte Carlo simulation model end not subsequently ndjusted regerdiess. of the final For fi
shares with payment dependent on performance cnndmom, expense is initinlly sccrued based on the most likely outcome, but evaluated for
adjustment cach period for updates in the exp At the end of the performancs period, expense is adjusied to the actual outcome
(number of shares awarded times the share price at the grant dato) See Note 20 for adduional information on the Company's stock compensation
plans

L.  Participating Business

The Company: pumclpolms life mswance policies entitls policyholders to earn dividends that mpresent & portion of the camings of the
C y's hife i idiaries. Participating insurance aceounted for approximately 1% of the Company's totsl life insurance i force at
the end urzms 2014 and 2043

Y. tncome Taxes

Deferred income tax assets and liabilities are recognized for differences b the financial and tax repomiing bages of the underdying
uysets and lisbilities and eslablished based upon cracted tax rates and laws Deferved income tax asscts are recognized when available evidence
indicates that realization is more likely than not
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Tho defemed i income lax provisiun scrlemlly rl:pmenls the net change in deferred income tix assers and linbilitics during the year, exclusive of

amounts lated other comprehensive income or amounts initially recorded dus lo businesa combinations The
curtent income tax provtslnn gcnmlly repusema the extimared amounis due on the various income tax retums for the year reported plus the effect
of pny uncertain tex posi tax positions ate avalusted in accordance with GAAP

Income tax provisions relaled to the Company's foreign operations are generally determined based upon the local country income tax rats

Sec Note 19 for additional information,

W.  Earnings Per Shave

The C busic per share using the weighted: ber of icted and deferred sharey outstanding.

Dnlnlcd :nrnmgs per share also includes the dilutive cffect of outstanding emplnyee stock options and unvested restricied stock granted after 2009
using the trepsury stock method and the effect of stategic performtance shares Sce Note 4 for additional infarmatian

NOTE 3 Acquisitions snd Dispositions

Proposed Merper

On July 23, 20135, the Companry entered into o merger agreement with Anthem, Ine (*Anthem®) and Anthem Merger Sub Corp (*Merger Sub'), a
direct whelly owned subsidiary of Anthem The merger agreement eovides (a) for the merger of the Company znd Merger Sub, with the
Campany continuing as the surviving corporntion and (b} if certain tax opinions are delivered, i fiately following the completion of the initial
merger, for the surviving corporation to be merged with and into Anthem, with Anthem continuing as the surviving corporation (collectively, the
*merger"} Subject to certain terms, conditions, and customary operating covenants, each share of Cigna common stock issued and outstanding
immediatcly prior to the effective time of the merger will be converted into the right to receive () $101 40 in cash, without interest, and
(b) 0 5152 of a share of Anthem common stock The closing price of Anthem common stock on February 24, 2016 was 136 75

At special sharcholders' meetings held in December 2013, Cigna shercholders approved the merger and Anthem sharcholders lppﬂwed the
issuance of shares of Anthem stock in tion with the merger Completing the memger remains subject to certain cusiomery
conditions, mcluding the reeeipt of certain necessary govemmental and regulatory approvals and the absenco of a legal restrawnt prohibiting the
merger Completing the merger is not aubject to & financing condition

If the merger agreement i3 termioated under cortain circumstances, Anthem wnll be mqmred In pay Cigna & terinination fee of $1 85 billion
Anthem's obligation to pay the termination fee arises if the merger ap {1} a govemmentnl entity, such as the
Deparment of Justice or a state Department of Insurance, has prevented the metger for reguletory rensons and that decision is final and non-
appculable; or (2) the merger has not closed by January 31, 2017 {subject to extension to April 39, 2017 under cerfain circumsiances) only becsuse
all necessary regulatoty approvals have nat been received

The mcrger agresment contains customary ts, including is that Cigna conduct its busi inthe urdllwy courss during the period
between :mcﬂng int the merger sgreement and clmmg In sddition, Cigna's ability to take certain actions prior to closing withow Anthen's
consent s subject to certsin l:mnlat:nns These limilations relate 1o, among othet mattera, the payment of dividends, capital expendinures, the
payment or reti of i J or the incurrence of new indebiedness, settiement of material claimy or proceedings, mergers or
acquisitions, and certain employment-related

“The transaction is expected to close in the second half of 2016

For the year ended December 31, 2015, the Company incurred pre-tax costs of $66 million {357 million afer-tax} direcily related to the proposed
merger These costs consisied primarily of fees for financial advisory, legal and other professional services

Acguisitions
The Company completed certain oequisitions during the three years ended December 31, 2015 ln accordance with GAAP, the puchase price for

cach acquisition was afl d to the tangible and intangible net exsets scquired based on mmgcmcnt's preliminery estimates of their fair values
The results of sequisition activities for these years were not material 1o the Company's results of operationa, liquidity or financial conduion
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NOTE 4 Earnings Per Share

Basic and diluted eamings per sharo were computed as follows:

Effect of

£5Rare i thosnandt. dalursy bn willifows, Erpd per hirt sy Basle Dilutlon Diluied

2018

Sharcliolders’ net tncome S 204§ S 20

Shares

Weighted average 256,149 - 256,149

Common ttock equivuleims 448 4443

Totul shares 256,640 4443 260,592

EPs $ 817 § Wil S R

2014

Shorcliolders’ pet icome AT (FATH

Shares

Weighted average 263,839 = 263,889

Common stock eduvalents 4,714 4714

Total sharey 263,889 4,714 268,603

EPS 3 797 §  (3id) § 783

2013

Sharchalders® nel income $ 1476 § s 147

Sivarea

Weighted average 279,296 - 279,296

Commaon slock equivalents — 5,38 5,380

Taotal shares 279,296 3,350 284,643

EFS 3 528 % ol § 518
The followmng oulstanding employee stock options were not included in the computation of diluted cumings per share because their effect wes
anti-dilutive

{lm milflant) 2015 2014 2013

Anti-dilutivo options 04 10 09
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NOTE 5 Global Health Care Medical Costs Payable

Medical coyls payable for the Global 1Tealth Care sepment reflects estimates of the ultimate cost of chams that have boen ancurted buat not yel
reported, those that have been repocted but not yet paid {yeported costs in process), and other medical expenses paysble that are pomarily
comprised of aceruals for incentives and other amounts payable to health care profeasionals and facilities, as follows:

2015 2014
(ln m-,
Tncurred but not yet seported S 1% s um
Reported costs in process 470 288
Physigian incemives and other medical cate expense and services poyable 124 143
MEDICAL COSTS PAYABLE § 2335 5 2,180
Activily in medical costs payable was as foliows:
(hx riifion 1) 1015 2014 2013
Balnnce at Junuary 1. H 2180 § 2080 § 1%k
Lesy: Reinsurance end other amounts recoverable 252 1%4 242
Nalonce ot January 1, net 1,928 1,836 b6ld
Incuwmed costs related to:
Ciurent yoar 18,564 16,853 16,049
Prigr years {210} {159 (41 3]
Total incurred 18,54 15,694 15,867
Paid costs related to:
Current year 16,588 14 966 14,267
Prior ycars 1,552 1,656 1,388
Total pard 18,370 16,61 15.635
Balance at December 31, net 2112 1,928 1,856
Add: Reinsurance and ather amounts recoverablo 243 252 194
Balance 8t December 31, H 2355 % 2180 S 2,050
Rei and othsr recoverable reflect amounts due from reinsurers and policyholders to cover i i but hot reposted and pending
claims far minimun premium products and certain ASO tusiness where the right of offact does not exist Sce Note 7 for additional infarmation
reinaurance  For the year ended December 31, 2015, actual enperience differed from the Company's key li Iting in favarable
incurred cosis related to prior years' medical costy puyuhlc of $210 million, or 1 3% of the current year incurred costs as reponed for the year
ended December 31, 2014 Actual pletion factors 1 for $62 million, or 0 4%, whila actual medical cost wrend tesulted in $115 million,

or 0 7% The remaining $33 million, or 0 2%, was primarily related to an increase in the 2014 reinsurance reimbursement rate from CMS under
Heulth Care Reform

For the year ended Decetnber 31, 2014, actual experience differed from the Company's key ptions, resulting in favorable incurred costs
relatedt 10 prior yenrs' medical coss pysble of $159 milbion, or | 0% of the cumenl year wncumred costs us reported for the year ended
December 31, 2013 Actusl completion faciors acoounted for $61 million of favorability, or 0 4%, winlz actual medical cost trend resulted in the
remaining $98 million, or 0 6%

The impact of prior year development on sharcholders’ net income was 360 million for the year ended D ber 31, 2004 pared with
$53 million for the year ended December 31, 2014 The favorable effect of pnor year development for both years primarily refieels low vtilizalion
of medical scrvices. Incurred costs related to prior years in the table abave do net directly comrespond to an increase or decrease to sharehokers'
net income ‘The primary reasen for the differenco is that decreases to prior year incurred costs pertaining to the portion of the liability established
for modemtely sdverse conditions ere not congidered a3 impacting sharcholders' net income if they are offset by increases in the current year
provision for moderately adverss canditions The determmalion of liatnluies for Global Health Core medical costy payable requires the Company
to make critical accounting estimates See Mole 2(N) for further inforimation about the assumptions and cstimates used 10 establish this liability
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NOTE 6 _Organizational Efficicncy Plan

The Company is regularly evaluating ways to deliver ita products and services mote cfficicntly and ot 8 lower cost During the fourth quarter of
2013, the Company committed %o a plan ta increese its organizational efficiency and reduce costs through o series of actions including cmployee
headeoynt reductions. As a result, the Company recognized a charge in other operating expenses ofSGO mll]lon pre-tax. (540 million aRer-tax) in
the fourth quarter of 2013, primearily for severance costs As of December 31, 2015, the i jated with this plan wes not
material

NOTE 7 Reinsurance

The Company’s i bsidiaries enter into agn ta with other i ies to and cede reinsurance Reinsurance 18
ceded pnmnnly 1o hmit losses from large expasures gnd to pormit recovery of & portion ‘of diret or d losses Reu is also u:ed mn
acquisition and disposition transactions when the undenmtml company is not heing acquired Reinsurance does not n:llevc the uriginating :mur:r
of liability Therefore, reinsured liobilities must continue to be reporied aJnns with the relaied rei ‘The Company regularly
evaluates the financial cendition of ita reinsurers and monitors concentrations of its credit risk

Effective Exit of GMDE and GMIR Business

In 2013, the Company entered into &n ogresment with Beskshire Huthaway Life Insurance Company of Nebraska ("Berkshire®} to effectively exit
the GMDB and GMIB busi vinn ret i jon Berkshire rei d 100% of the Cmnpa.ny 's future claim payments in this business,

net of retrocessional amrangements existing at Lhat time The reinsurance ogreement is subject 1o an overal! limit with approximately $3 6 billion
remaining et December 31, 2015

This transaction resulied in an afice-tax charge to sharcholders' nel income in the first quarter of 2013 of $507 million ($781 million pre-ax
reporied as follows: $727 million in other benefit cxpenses, $54 million in cther cperating expenses, including $45 million of GMIB fair valus
loss) The payment to Berkshire under the agreement was $2 2 billion and was funded from the sale of investment assets, tax benefils related to the
transaction and availnble parent cash

GMDB

‘The Company estimates this liability with an internal model based on the Compmy ] cxpaﬂence and future expcctltlona over an extended period,
i with the long-lerm naturo of this product Because the product is p the Company lo the reserve if st

is inadequate based on the model As a result of the umsurmce i have a cormresp i in the 1 Jed

reinsurance recoverable, provided the increased rocoverable remaing w:lh:n the DVN‘I“ Baluhue limit (including the GMID assels).

Activity in future policy benefit reterves for the GMDB business was s follows;

(i i) 2018 2004 203
Balance at January &, § 1270 S Lwe S 1.0%
Add: Unpaid claims 16 12 24
Lesy: Reinsurance and other anounts fecoveruble 1.186 1317 42
Balance at Janumry 1, net 100 3} 1LuT2
Add: Incurred benefits 3 b ) 699
Less: Paid bensfits {meluding the §§.647 payment for Berkshire retnaurance unnsaction) [4]] - 1,674
Ending talanee, net 106 00 57
Less: Unpeid claimy 18 t6 18
Add: Reinsurance and other amounts recoverable 1164 1.186 1347
Balance ol December 3, § LISY § 12§ LW

Benefits paid and incurred are net of ceded amounts, including the impact of the 2013 reinsurance ransaction with Berkshire The ending net
retaincd reserve oy of December 31, 2015 and December 31, 2014 covers ongoing adminisirative expenses, as well as the munor claim exposure
retained by the Company

The majority of the exposure arises under prmwities that guaranies that the bencfit received &1 deuth will be no less than the highest hitorical
aceount valus of the relsied mutual fund investments on a contractholder's enniversary date Under this type of death benefit, the Company 1
lisble to the extent the highest historical anniversary account value exceeds the fair value of the related mutuat fund investments at the time of 8
contractholder's doath
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The toble helow presents the account value, net amount al risk and averago attained sge of undetlying contractholders for guaranices asiumed by
the Company in the event of death. The nel amount at risk is the amount that the Company would have lo pay if sl contractholders died as of the

specified dats Unless the Berkshire fimit is ded, the C y should he reimbursed in fiall for these payments
TBwliars In mltiions. exvtuder inpact vf sebraeance ordnl) WS IEE
Actount values g 1,35 % 1301
Net amount at risk § 28MM S 2.163
Averago attained oge of holders (weighted by exy i) kL] 73
Number of contractholders 324.000 354.000
Effects of Reinsurance
The following teble presents direct, assumed and ceded premiums for both short-duration end long-durstion i fialso p
reinsurance recovenes Lhat have been netted against bepefits and expenses in the Company's Consolidated Sta of I
110 miRTesrs} 2005 2014 2013
Fremiums
Shurt-duration coniracts
Direct $ 26,751 § 424 5 2,056
Assumed 289 429 194
Ceded {254} 1226) {252)
26,786 24497 23,198
Long-duration contracts
Direct 3,061 2921 2485
Assumed ht 173 183
Ceded:
Indwvidual lifo insurance and annuity busincss sold {158) {254) (176)
Ohher {158) {133} HI;‘Q
2856 2,017 2N
TOTAL § 29,642 $ 21214 5 15578
Relnsurance recoveriea
Individual life and ity b sold $ 301 5 [T 4 335
Q!I_m 436 )2 {18}
TOTAL S 7§ e8_ s 3n

Recoveries wens [ower in 2013 primarity dus to activity related to the Beckshire transoction

The effects of reinsurance on written pr for short-d

shown in the table obove

wele not

ially different from the

Ly
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Reinsurance Recoverahles

‘The majocity of thy Company's ceinsurance recoverables balence resulted from aeq and disp in which the underwriting
company was not acquired Componenis of the Company's recoverables are p | below
1 miltiony
Decemher 31, December 31, Collateral snd Other Terms
Llwe of Busl Relngurer(s) 2015 014 atD 31,2015
GMDB Berkshire s 123 5 1,147 100% were sccured by nssets in a trust
Other 4 39 100% werc sccured by assets in 4 letter
of credit or p st
Yadividoal Life snd Annulty {sold In  Lincoln 3,703 3,817 Both companies’ mtings were sufficient
1998) National Life to avoid ttiggenng o conttactal
and Linceln obligation {o fully secure the outstanding
Life & Annuity balance
of New York
Retirement Benefits Busineas (sold In  Prudential 995 1,092 100% were secured by assets in a trust
2004) Retirement
Insurance and
Annuity
Supplemental BenoRits Business (2012 Grest Ametican ns 336 99% wore secured by assets in a trust
acqulsition} Life
Global Health Care, Global Various 353 561 Recoverables from spproximately 75
Supplemental Benefity, Group temsurers, including the U 8
Diaability and Life GQovernment, used in the ordinary conrse
of business Excluding the recoverable
from the U S Governmont of
spproximately $160 million, cument
belances range from less then $1 mitlion
up 1o $88 million, with 18% secured by
assels in trusis or letters of credit
Other rup-off relnsurance Various # B8 100% of this balance waos secured by
assety in o trust and other deposits
Total relnsurance recoversbiles 5 6813 g 7,080
Qver 90% of the Company's rei recoverables were from s that are rated A ot higher by Standard & Poors at December 31, 2015
The C reviews ity rei nts and establishes reserves against the recovernbles in the event that recovery is not considered

probable "As of December 3 1, 2015, the Com-pcny’l recoverables were net of s reserve of $3 million

The Company bears the risk of loss if its reinsurers and retrocessionaires do not meet of are unable to meet their reinsurance obligations to the
Company

NOTE 8 Goodwill, Other Intangibles, and Property and Equipment

Goodwill in primarily repotted ity the Globa! Health Care segment (53 7 billion) and, to a lesser exient, the Globol Supplemental Benefits segment
(503 biltion).

Goodwill activity dunng 2015 and 2014 was ss follows:

{1 wnilons) 2015 2034
Balance at January 1, 5 5989 § 609
Goodwill scquired;
QuelCare Alliance Networks, Ine 74 &
Other - 3
Impact of foreign curency transtating (44) (43)
Babence at December 31, $ 6019 § 5,989
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Other intangible assets were camprised of the following at December 31:
Accumulated Net Carrylng
e milition sy Cost Amoriizaiion Value
2018
Customer relationships $ 1,264 § B67 § 397
Other 302 131 k)
Tolal reported in other assets, including other intangibles 1,566 998 568
Value ol business acquired (upoﬂed in defcrred pollcy ucqmsmon costs) 232 48 184
Internal-usc software {seported in prop 2342 1,708 734
TOTAL OTHER INTANGIBLE ASS L'TS S 4240 5 2,754 § 1,486
2014
Customer relationshins § 1266 5§ 79§ 487
Onher 313 91 227
Tota! reported in other assets, mcluding other mtangibles 1,579 870 109
Value of by acquired (reported in deferred policy acquisition costs) 165 k1] 138
Iﬂgml-us: software (reported i peoperty and equipment} 2191 1,467 724
TOTAL OTHER INTANGIBLE ASSETS s 3935 S 1367 $ 1,568
Property and equip was comprised of the following a3 of D ber 31
Accumulaied Nei Carrying
{d iRt Cost Amorilzation Value
1018
Intemal-usn software 5 2442 § 1,708 § 734
Other property and 1,574 T4 80D
TOTAL PHDI'FRT\' A'dl) EQUHI'MENT S 4016 S 2482 8 1,504
2014
internal-use software $ 291 § 1467 § 124
Other property tnd equipment 1,740 962 778
TOTAL PROPERTY AND EQUIPMENT $§ 35 § 2429 § 1502

Other property and equipment includes assets recorded under copital leases with a cost of $90 millson, sccumulated amartization of $44 midlion,
und a net cantying valus of $46 million as of December 31, 2015 Other property and equi t includes nascts thed under capilal lesses with
o coat of $84 million, sccumulaled amostization of $36 rmthon. and a net carrying valwe of $48 miltion as of December 31, 2014 Curent copital

Tease agreements aro for equipment and generally have o term of 48 thy with the equip ‘loﬂwluwutﬂwmdufﬂwlum

Depreciation and amerlization was comptised of the following for the years ended December 31
(P ationrh 2015 1014 013
Intemal-usc software S 288 § W0 § 225
Other property mdeqmpmml 160 133 160
Value of busi quired (reported in defemud policy scquisilion costs) 18 12 19
Other intanibl L . L9 163 1
TOTAL BEPRECIATION AND AMORTIZATION 5 538 & S8 S K97

[ Inchacies the one-tima 313 milkion benefi of a X015 acquisiiten in which ihe fair valus of acquired nél arssts exciedied ihe purchare price
Other property and equipment includes mnortization on ussets recorded under capital leases of $22 million in 20135 and $20 million in 2014

The Comparny catimates arnual pre-tax amoetization for intangible assets, including internal-use software, over the next five calendar years 1o be
24 follows: $432 million in 2016, $313 million in 2017, $216 million in 2018, 5151 million in 2019, and $82 millien in 2020
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NOTE 9 Peasion and Other Postretivement Benefit Plans

A.  Pcusion and Other Postretivement Benelit Plans

The Company lnd cennm nflt: :ubmdunu provtdc pemlon. health core and life insurance defined benefils to cligible retired employees, spouses
and other eli k h various and foreign plans The efiect of its forcign pension and other postretirement benefit plans
is immaterial lo the Company's results of operations, liquidity end financial position The Company froze its defined benefit postretirement
medical plan in 2013 end ils primary domestic pension plans in 2009

As further discussed in Note 23, the Compeny end the Cigna Pension Plan are defendants in a class action tawsuit When the plan amendment
related to this litigation is adopied, the pension benefit obligation will be updated to reflect benefits resulting from this litigalion

The Company measures the nsicts and liabilities of its d pension end other postretirement benclit plars ns of December 31 Tha fallowing
toble summarizes the projected benefit obligstions and astets relaicd to the Company's domesiic and inlemabonal pension and other
postretirement benefit plans as of, and for the year ended, December 31:

Other Postretirement
Pension Henelits Benefita
{fn wiions) 2015 2014 2015 2014
Change In benefit abligation
Benefit obligation, January 1 5§ 529 § 470 § B 3
Setvice cost 2 2 - =
Inierest cost 194 206 LE 12
(Gain) Yoss from past experience (239} 679 {19} N
Effect of plan amendment - 2 - -
Benefits paid from plan assets (210) (291) 3 (5
Benefits pad - gther 122} {2 {2%) (ﬂ
Beonefit ubligitumn, December 31 4934 5,269 295 135
Change in plan sasels
Fair value of plen ossets, January | 4170 4,089 12 16
Actua] return on plan assets 15 257 {n 1
Benefits paid (270) {201} ® )
Contributions 6 113 - -
Faur value of plan pasets, December 34 1981 4.17? L] [
Funded Status S 95h 8 I!:QW) S (27 0§ (323)
“The postretirement bencfits liability adjustment included it accumulated other camprehensive loss isted of the following as of December 31
Otxer Postrellrement
Penslon Benellis Benefits
ftm milions} 015 2014 015 2014
Unrecognized net gain {losy) $ (2201 § (2071 0§ 1 £ (i6)
Uniecopmzed priut service cost n _m 52 4
POSTRETIREMENT BENEFITS LIABUAITY ADILUSTMENT S (2208 S {2314) S 3 S 38
Dunng 2015, the unfunded liability Ffor the C pany's pension and other irement beneﬁt plm decm:ed by S182 million In additian, the
postretirement  benefits hnblhry '_' t Jed 1n lated other i d by $131 million pre-tax
($85 million after-tax) resulting in an i lo shareholders’ equity These tdecresses wera primarily due to 2n increasc in the discount rate and a
change in the mortality a;:umption (os discussed further in the assumplions section of this nole)
Pension benefits. The Company funds its qualified pention plans at least at the minimum equired by the Employee Reti I
Security Act of 1974 and the Pension Protection Act of 2006 For 2016, the Company does not expect 1o muke any santributions to the qualified
pension plang b none aro required Future yeans' contributions will ultimately be based on a wide range of factors includmg but not limited

16 aistt retuins, discount rtes, and finding targets
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Companents of nel pention cost for the years ended Docember 31 were as Followa.

1 molons) 2015 W4 2043
Scrvice cost H 2 5 2§ 3
Infcrest cost 194 206 181
Expected long-term return on plan zascts {267) {264) (272)

Amartization of-
Net loss from past expenence 70 37 74
Settlement loas - [ -
NET PENSION COST H gy 3 7 S (14)

‘The Compaiy expects to recognize pre-1ax losses of $66 millton in 2016 from amontization of the pet loas Trom past experience This estimate is
based an o weighted average izatiom penod for the frozen and inactive plans that is based on the average expected remaining life of plan
participants of approximately 28 years

FPlan axxets. The Company's current target investment allocation percentages (50% fixed income, 25% public equity secunties, and 25% i other
investments, including accurilies partmership, hedge funds and real estete) are developed by management as guidelines, although the fair values of
each nyset cotegory are expected to vary oy 8 result of changes in market conditions The Company would expect to further reduce the alloeation to
equily securities andd incrense the allocstion to fixed & in 23 funding levels improve

A3 of December 31, 2015, pension plan assets inctuded $3 6 billion invested in the separete nccounts of Connecticut Oeneral Lile Insurance
Company and Life Insurance Company of Narth America, thal are subsidiares of the Company, a3 well as an additional $332 million invested
directly in funds offered by the buyer of the retirement benefits business

The fair valuos of plas assets by category and by the fair value hierarchy as defincd by GAAP are as follows See Note 10 for fusther details
regarding how the Company detertnines fait value, including the level within the fair valus hierarchy and the procedurcs the Company uses to

lidate feir valuo
Quoled Pricesin
Active Markets  Significant Other Significant
for Observable  Unobservabie
December 31, 2015 Identical Asscis Inputs Inputs
{1 rddtimn st {Level 1) {lLevel 2) (Level 3) Total
Plar asseit at fair value:
Fixed maturities:
Federal govermment and agency H 1 s 1 % - 3 2
Corporate = 1,026 4 1,067
Mortgage and other assel-hacked - 19 2 2l
Fund investments and pooled separate accounts 7 - 533 3 556
TOTAL IXED MATURITIES 1 1,599 416 1,646
Tty secunies:
Domestic 585 6 86 677
International, including funds and pooled separate
accounts 18 158 7 283
TOTAL EQUITY SECURITIES _ 603 164 493 1,850
Real estaie, including pooled separate accounts " - 362 362
Commercial mortgage loans - - 131 13
Securities partnerzhips - - 406 406
Hedge funds - - 256 256
G d deg . 58 38
Cash equtvalenis and other current assets, net 62 = 62
TOTAL PLAN ASSETS AT FAIR VALUE 5 6H S 415§ [ NN 1]

ity A pooled separais account ke veveral purictpisng bowt e £l orsd each et o share of the rolad pood of invesinene
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Quated Prices in Significant
Active Markets Other Significant
for Obyervable  Unobservable
Pecember 34, 2004 Tdentical Assers Inputs tnputs
{fn millome) (Level 1) [l.evel 2} {l.evel 3y Total
Plan arzcts ot foir value:
Fixed mahuilies:
Federsl government und agency 1 1§ 1 - 5 2
Cotporale - 1,025 35 1,060
Murigage and other nsset-backed - 21 3 4
Fund investrents and pooled separste
__ uccounts " - 744 3 M7
TOTAL FIXED MATURITIES ] 1,701 4] 1,813
Enuuy secunities
Domestic 640 5 73 T8
International, including funs and
lcab seprasate i 131 241 7 k1L
TOTAL EQUITY SECURITIES fall 246 80 1,097
Real estate, including pooled separate
sccounts - - m 13
Commercial mortgage loans - - 110 110
Sccurities partnerships - - 57 357
Hedge funds = - 283 283
Guaranieed deposil account contract - 44 44
Cash equivalents and other curment
atsett, net - 115 = 113
TOTAL PLAN ASSETS AT FATR
VALUE 5 771 § 1152  § 1246 § 4,110
i A pooled teparaie account has several parricipating benefit plans amd eack cwnr g share of ik tokal poof f imvestments
Plan assets in Level | iriclude exchunge-listed equity ities Level 2 ascts primarily include:

. fixed income and internationsl equity funds priced using their daily net asset value that is the exit price; and

. fixed maturities velued using recent trades of similar ities ar pricing models as desenbed in Node 10
Pian assels classified in Level 3 include inv i y in secuntics partnerships, equity real estate and hedge funds generally valued based
on the pensioh plan's ownership share of the equity of the investee inchudiry chiamges in the fowr values of ils undedying investmenis
‘The following teble 1ze3 the changes in | plan assets clsesified in Lavel 3 for the years ended December 31, 2015 and December 31,
2014 Actual retum on plan assets in this table mly include changes in foir value that are sitributable (o both abservable lnd unobservable inputs
Flied Heal Estate Guaranteed
Maturities & Depoait
& Equity  Morigsge Securities Hedge Account
{1 iliomaal Securities Lonns Par L) Fundy Coniract Talsl
Balonce at Janupry 1, 2015 $ 12t 8 Ml S 357 % B S 45 LM
Actual return on phan pssets;
Asscts still held ot the reporting dute (3) 38 30 4 | 10
Assets sold dwog the persod - - .
TOTAL ACTUAL RETURN ON PLAN
ASSETS 13} 58 50 4 1 1in
Purchascs, aales, sctt) el 4 ) th an ] un
Transfers into/out of Level 3 7 = - - 7
Matance at PDecember 31, 2013 5 139§ 493 S 406 § 286 S 38 S 1,182
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Fized Real Estate Guaranteed
Maturlties & Deposit
& Equity  Mortgage Securities Hedge Account
It mwalllinens) Securitles Loans Parinerships Funus Conlract Totsl
Balance ot Jonwary L, 2014 $ 74 S 319 § L -] 360§ 44 5 112
Actusl return on plan axsely:
Assets still held at the reporting date 1 41 40 17 2 1
Assets sold durig the perond = - - -
TOTAL ACTUAL RETURN ON PLAN
ASSETS 1 41 40 17 2 1
Purchases, sales, senfemems, net & Gl 13 %4 12} 2
Transfers intovout of Level 3 £l - - - - 2
Balusive ai Deeember 31, 2014 [ 121 8 341§ 357§ 283 S 44 & LM6

Other postretirement benefitz. The Company's pre-tax experae for these plans was $8 million for 2013, 39 millhon for 2014 and $(11) millien for
2013 The 2013 benefit was primasily due to n pre-tax curtailment gain of $19 million resulting from the freeze of the postretirement medical plan.

Changes in the estimated rate of fiture increases in the per capita! cost of health care benefits would have no matetial effect on postretirement
benefit costs or abligations

Assumptions for pension and vther pastretis t bersefit plans. Management determined the present valus of the projecied benefit obligation
and the accumulated other postretitement benefit cbligation and related benefit cosla based on the following weighted average assumptions as of
and for the years ended December 31:

i 2018 2014
Discount rate:
Pension benzfit obligation 4.17M% 3 75%
Other pestretirement benefit obligation 389%% 350%
Pension benefit cost 375% 4 50%
Other postretirement benefit cost 35 400%
Expeeted loag-term relumn on plan sssets:
Pension benefit cost T25% 725%
Other p i benedit cost 5 00% 5 00%
‘The Society of Actuaries mortality table and projection scale published in the fourth quarter of 2014 was adopted foc the Company's dofined
benefit p and cther p i plans a3 nf Dacembcr‘.!l 2014 We used the updated table b the Company's mortality experience
over the pust several years eloaely hed the updated y tabla based oo 2 uudy condueted in 2014 Tn the fourth gqunarter of 2015, the
Society of Actuaries published an upd scale besed on two addmmnl yeurs of experience The Company adopted the updated
improvement scale as och:n'nlmJl 2005 nﬂcrmwwmg its experience compared with the up ] it scale
In measuring the benefit obligation, the C p y sels d rates by applymg sctual annualized yiclds at various durations from a discount rate
eurve to the expected cash ﬂm of thu pension end other posteetirement benelits liabilitics The discount rate curve s constructed using an arvay
of bonds in various ind the d ic market for high qu.lluy bonds, but only selects thase for the cutve thel have an above

average retum et ezch duralion The bcnd portiolio uscd to construct the curve is monitored to ensure that only high quality issues are included
The Company believes that this curve is representative of the ywlda that the Company is able to schicve in ity plan asset investment strategy As
part of its discount rale setting , the Company reviewed al & indices and determined that they were not materially different than the
result produced by the curve used

BExpected long-tom rates of refumn on plan assels wero developed comidering actual long-term historica] teturns, expected long-tevm market

conditiony, plan pasct mix and mmgemml': investment sirategy that continues a significant altocation to domestic and foreign equily securitics

a3 wcll a1 mnl cstole, securitics mmhnps md hedge funds Expected long-term macket conditions take into cansideration certain key
omic trends including and foreign ODP growth, employment levela and inflation

To measure pension costs, the Company uses a mesket-relsied asset valuation for domeatic pension plen assety uwulcd in non-fixed income
investments ‘The market-refated value of these pension asséts recognizes the difference b sctual and expecied long-lerm retums in the
panfolic wver § years, o method that seduces the shon-term impact of market fluciuanons on pension cost. At December 31, 2015, the markei-
refated asser value was approximately $3 9 billion compared with o market value of approximntely $4.0 ballicn,
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Benefit papments. The foilowing benefit psyments are expected to be paid in.

Other

Postretirement

{to miZliomi} Penaion Benefits Benelits
2016 s 383 S 0
a7y H 322 § 8
2018 H s 21
2019 $ 329 § 26
2020 H J22 3 25
2021-2025 1 1504 8 104

B,  401(k) Plans

The Company sponsors o 401(k) plan in which the Company matchea a portion of employees' pro-tax contributions Participants in the plan may
invest in verious funds that invest in the Company's common stock, several diversified stock funds, & bond fund or o fixed-income fund In
conjunction with the eclion to ficeze the domestic defined benefit pension plans, effective January B, 2018, the Company increased ity matching
contributions to 401(k) plan participants

The Company may cleet Lo increaso its matching contributions if the Company's annual performance meets certain targeis The Company's
expense for these plans was $106 million for 2015, $98 million for 2014 and £9¢ million for 2013.

NOTE 10 Fair Value Measurements

‘The Company carries certain financial instrumenis st fair value in Lhe financisl statements including fixed maturities, equity securities, short-lerm
investmentls and derivatives Other financial instnaments are mezsured at fair value under certain conditions, auch as when impaired.

Fair value is defined as the price at which an 23set could be exchanged in an orderly ot b market participants at the bal sheet
date. A liohility's fair value is defined as the amount thet would bo paid to transfer the lisbility to a market participant, act the amount that would
be paid to scttle the lighility with the creditor

The Compeny's financial sssets and liabilities carried at fair valuc have been classified based upon a hierarchy defined by GAAP The hierarchy
givea the highest ranking to Fair values determined vaing unadjusied quoted prices in activa markets for identical asscty end liabilities (Level 1)
and the lowest tanking to fair values determined using methodologies and models with unobservable inputs (Level 3} An asset's or a hability's
clossification is based on the Jowest level of input thet is significant to its measwrement For example, o financial asset or liability carvied at fair
value would be classified in Level 3 if unobacrvable inpuls were significant to the instrument's fair value, even though the measurement may bo
derived using inputs that are both obscrvable (Levels 1 snd 2) and unobservable (Lovel 3}

The Cumpmy estimates fair values using prices from third partics or intemal pricing methods Fair value esiimates received from third-party
pricing services are based on reporied tade activity and quoted moacket prices when available, and other market mfonnuwn that » market
panticipant may use to estimete fair value The intemel pricing methods are performed by the Company's 1 Is and g Ihy
myolve using discounted cash flow analyses, incorporating eurrent market inputs for similar financial instruments wﬂh comnparable tesms and
credit quality, as well as other qualitative factors In instances where there is littlo or no market activity for the same o¢ similer instruments, fair
value is estimated using methods, models and assumptions that the Company beli & hypotheticnl market puticipant would use to determine a
cwrent transaction price These valuntion techniques involve some level of estimation end judgment that b significant with increasingly
complex instruments or pricing modely,

The Company is responaible For d g fuur value, 23 well as the sppropriate level within the fais value hicrarchy, based on the significance
of unobservable inputs The Compnny Teviows me!hodnlngm processes und controls of third-party pricing services and compares prices on a test
basis to those obisined from other extemal pricing of j The Company performs ongnlns analyses of both prices received
from thitd-party pricing services and those developed internally to determineg that they represent nppropriaie estimates of fair value The controls

§ by the Company include evaluating changes in prices and itoring for p sulle Juations. The Company also performs
sample testing of sales values 10 confinn the accuracy of prior fair value estimates. The lions identified during :hm processes
edicaie hat ad}mlmenm to pnus are infrequent and do mt s:g-mﬁcanﬁy impact veluations. Annudly. we conduct an on-site visit of Ihe most
sigificant pricthg service to review their p and ta. This onesite review includes a walk-through of inputs of o
semple of sceurities held scross various uul typesia 'velidate the documented pricing process
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Financinl Assets and Financial Lisbilities Carried at Fair Vilue
The following tables provide in ion as of D ber 31, 2015 and 2014 about the Company's financial nssets and lisbilitres cemed at fair
value Separsie account essets that are also recorded at fair value on the Company's Consalidated Balance Sheets are reported separately under the
heading "Separate eccounl aszeta” oy guing and losses refated to these vsscts g lly scerue directly to policyhoid
Quoted Pricea In Slgaificant
Active Markets for  Significant Olher  Unobservuble
December 33, 2015 Identical Assets Obaervable Inputs Inpats
tn millen) {L.evel 1) {Level 2) (level ) Total
Financial asscts at fair value:
Fixed maturities:
Federal government and agency H 251 § 52 S - & ™
State and local government . 1,641 - 1,641
Foreign government - 2010 4 2,014
Comporate = 14,122 326 14,448
Morigage-backed - 48 1 49
Qther esset-backed 198 326 524
Total fixed maturities™ 251 8,547 a57 19,455
Funty securilies 32 89 ) 190
Sublotal 283 (8,630 126 19,615
Short-tetm investments - 38l - 381
GMIB assets™ - 007 907
Other dorivative asseis™ - 16 - 16
‘TOTAL FINANCIAL ASSETS AT FAIR
VALUE, EXCLUDING SEFARATE
ACCOUNTS S 28 S 19033 § 1,633  § 20949
GNIY iabities H - § $ HES S 88s
TOTAL FINANCIAL LIABILITIES AT FAIR
VALUE s - s - s a5 s 885

] Floed segrurtises pochaded $49) mullion of wei chmulatvt sppecerahion tequinrd b il petwte policy bemifta for e run-off settltsent arully businets inchailng
330 millicn of apprecsston for vecurties clanified Wi nel ) See Now H for alimonol mfanorien

i The GMIE asris represensed retroceasionsl comiracty in plact from theee eximal Fixiwnirs ol COWT ihe EXPOIRINE Ot TREN COANOCT
27} O erpirive aazety untluded F13 aton of imieetd tode amd Sevign currency swapt gualifiing & cah flow hecges and 31 miftion of iiertsl akt swopa
gualifieng v fruir vt bevges Seu Naw 17 for adibtionsl mfsrmanes
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Quoted Pricesin Signlflcant
Active Markets for  Signiflcant Other  Unobaervable
December 31, 2004 Idenileal Asscts  Observable Inpuia Inpots
{in mitfiem) (J.evel 13 1l.evel 2} {Level 3} Taotal
Financial asscts ot fowr value:
Fixed manmities:
Federal government and agency 4 290 S 664 § § 95
Stale and local government 1,856 - 1,856
Foreign government 1,936 4 1,540
Carporste - 13,105 klx] 13,498
Mortgage-backed + 84 1 L]
Other asset-backed - 234 415 550
Total fixed muturities'™ 290 17,879 814 18,983
Equity securilics 51 85 43 189
Subtatal 331 17,964 857 19172
Shart-1crm investments = 163 - 163
GMIB assets™ - - 953 553
Qther derivativeossels®) _____ = 6 - 6
TOTAL FINANCIAL ASSETS AT FAIR
YALUE, EXCLUDING SEPARATE
ACCOUNTS 5 35 S 18.133 5 LBIG  § 20294
GMID liotalinies -1 [ - 8 99 5§ 99
Other denvative liabilitics - 1 = 1
TOTAL FINANCIAL LIABILITIES AT FAIR
VALUE H - 8 1 5 519 5 9

i) Fixad monirtdes inclided 1734 miltion of mi camuloiive nppesciotion regulred to adjust fidwre palicy deneflis fur the run-off sersfem) arwuiry business including
343 million of app Sor fled in Lavet ) See Now 11 for aditianal informarion.

¢4 The G/ arsec soposwrnind iverece 1)ional cantracty in place from shred exinal siaeers Pl covr the eTpanires on these controcts

h Other derivorvs aasens inchatrd 53 million of inderest roté and fortign cuttoncy swopm qealifiing a3 tooht flow hadger ond $1milion of Inuresi rale swops
gualifing an fair volus hedger Sre Node 12 for addionad informotion

Level 1 Financlal Assels

Inputs for instrumetns classifted in Level 1 include unadjusied quoted prices for identical assels in sctive markets ble at the
dato Active markets provide pricing data for redes accurring at Jeast weekly and include exchanges and dealer markets

Assets in Level | include actively-traded U S government bonds ond exchange-listed equity securitics Given the narow definition of Level 1 end
the Company's investment asse? stralegy to maximizz investment retums, a relatively small portion of the Company's investment assets aro
classified in this category

Level 2 Financial Assets and Financial Liabilities

Inputs for instrumens classified in Level 2 include quoted prices for similar assety or liabnlities in active markets, quoted prices from those willing
10 trade in markets that are not active, or ather inputs that arc merket observable or can be commoborated by market data for the term of the
instument Such other inputs include mazket isterest mtes and volatilitics, spreads and yicld curves An instrument is classified in Level 2 if the
Company determines that unobscrveble inputs are insignificant

Fived maturitles and equity securities.  Approximately 95% of the Company's investments in fixed maturities and equity securities aro classified
in Level 2 including maat public and private carporate debt and cquity securitics, federal agency and municipal bonds, non-go mortgage-
backed securilies and preferred stocks Becauss many fixed maturities do not rade daily, third-party pricing services and wniemal methods often
use recent trades of securities with similar fentures and characteristics When recent trades amg not available, pricing models are used to determineg
these prices These models calculate foir values by discounting future cash flows ot estimated market interest rates Such market rates ere dorived
by calculating the appropriate spreads over comparsble 118 Treasury securities, based on the credit quality, industry and stucture of the asset.
Typical inputs and ptions to prcing models include, but are not limited to, a combination of benchmark yiclds, reported trades, issuer
L liquidhty, benchmark jes, hids, offers, reference data, and industry and economic events, For mortgage-backed sccurities, inputs
and assumplions may also inciude chorncteristics of the issuer, colluteral atiributes, prepayment speeds and credit raling

Nenasly all of these instruments are valued using recent wades or pricing models. Less than 1% of the fair valuo of investments classified in Lovel 2
represents forcipn bonds that are valued using s single unadjusted market-observable input derived by averaging multiple broker-dealer quotes,
conaistent with local market practice

Short-ters investments are camicd ot fair value which npproximaies cost On a reguler basis, the Company compares market prices for thee
securities to recorded amounts to validate that current carrying amounts approximate exit peices The shott-term nature of the
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iy and boration of the reported nmounts aver the holding period suppon their classificalion in Level 2

Other derivativer classified in Lovel 2 represent over-the-counter uulmmmts such as interest mate and I‘uresgn currency swap contrects. Fair
values For these instruments are determined ustng market observable inputs including forward y and ink mate curves and widely
published market observable indices Credit risk related to the coum:rpmy and the Compmy is :ons:derad when estimating the fair values of
these derivatives However, the Company is lasgely p d by | arrangements with parties and d ined thet no adjustment
for credit risk wos required as of December 31, 2015 or 2014, Level 2 also includes euhlnge-trnd:d interest rate swap contracts Credit risk
related to the clearinghouse counterperty and the Compeny i3 considered minimal when estimating the fair values of these derivatives because of
upfrant margin deposits and daily settlement requirements The nature and uso of these other derivatives are described in Nots 12

Level 3 Financial Assets and Financial Liabiities

Certain inputs for insruments classificd in Level 3 are unobservable (supported by litile or no market activity) and significant to their resulting
fair value measurement Unobservable inputs reflect the Company's best estimate of what hypothetical market participants would use 1o determine
& transaction price for the asset or liability a1 tha reporting date.

The Company classifies certain newly itsued, privately-placed, complex or illiquid securities, a3 well as pssets and liabilities relating to GMIB, in
Level 3 Approximately 4% of fixed malurities and equity securities are priced using significant unobservable inputs and classified in this
calegory

Fair values of other asset and morigage-backed secusities, coporate and govemment fixed mnnmles are primarily determined using pricing
modela that incorporate the specific chamcieristics of cach asset and rolated g the i type and structure, credit
guality, industry and maturity dale in complrlwn to current market indices, spreads md liguedity uf assels with similar characteristics For other
as3et and mongage-backed secwities, inpuls and essumptions f‘nr pricing may also include collateral attributes and prepayment speeds Recent
trades in the subjecl security ot similar securities are d when available, and the Company may also review published research in ity
evalualion, as well a3 the issuer's Hinancial statemetts

Quantiiphive Information about Ungbservable Inputs

The following tables summarize the fair value and significant unobservable inputs used in pricing the following securities that were developed
directly by the Company as of December 31, 2015 and 2014 The range and weighied svorage basis point amounts (“bps') for fixed maturity
speends (sdjustment to discount rates} and price-io-camings multiples for cquily investments reflect the Company's best estimates of the
unobservable adjustments a market participant would make to calculatc these fair values.

Other asset and marygoge-backed securities.  The significant unobservable inputs used 10 value the following other asszt and morigege-backed
securities are liquidity and weighting of credit spreads When there is limited trading activity for the security, an adjustment for liquidity is mede
s of the dale that iders curtent rvarket conditions, issuer ci and Jexity of the sccurity structure An adjnatment
to weight credit apreads is needed to value a mare complex bord structure with multiple underlymg collsteral and no standard market valuation
technique The weighting of credit spreads is primanily based on the underlying collateral's characteristics snd their proportional cash flows
supporting the bond obligations ‘The resulting wide range of unobscrveble adjusiments in the table below is due ta the varying fiquidity and
quality of the underlying coltateral, ranging from high credit quality lo below invesiment grade.

Qorporute and government fixed maturities. ‘The significant unobscrvable input used to value the followi P wnd go fixed
maturiticy is an odjustment for liquidity When there s limited trading activity for the security, an udjusmem is needed to reflect current market
conditions and issuer crcumstonces.

Equity securities.  The significant usiobservable input used to value the following equity securitics is a multiple of camings befiore interest, taxes,
depreciation &nd amortization ("EBITDA") These sccurities aro comprised of peivele equity investments with limited trading uctivity and
therofore a ratio of EBITDA is used to estimate value bised on company circumnstacices and reletive risk characteristics

As of Decembier 31, 2008 Unobaervable Unobaervable Adjustment
[Fale vplid i andilions) Fair Value Inpul Range (Weighted Average)
Fixed maturitics
{Other asset and mortgage-backed securities s 327 Liguidity 60 - 440 (200)
Weighting of credit spreads 170 - 630 (220)
Corporute and government fixed maturilies 285 Liguidiey 70 - 930 (280)
Tenol fixed maturises 612
Fouity secuntics [ Price-to-carmings multpl J2-11.6(83)
Subtotal 681
Securitics not priced by the Company*" 45
Total Level 1 secuwrities 5 T2b
] The foic valwes far thisr Wi 2, i vied et i ke Juai s o divetupnid Lrvenly by o Compory:,
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Asal December 31, 2004 Unubservable Lnobservable Adjustmient
{Fair valur Ln wiltiuny Fuir Vl_alue Input Range {Wreighled Average}
Fixed maturtties:
Other asset and martgoge-backed securities H al? Liquidity G0 - 370 {140) bps
Weighting of credit spreads 160 - 2,560 (290) bps
Corpore and govertment fixed matunities p 201 Liquadity 80 - 930 {262) bps
Total fixed maturitics 761
Eqguity secuniics 43 Price-to-carmings multiples 42-98{3.1)
Subioial 804
Securitics nat peiced by the Company'! 3
Tutal Level 3 secivnitees S 157
[{/] Tha fisir valuts for these uie singis, anadiusitd non-bisding breker quosts not developed direcily by tha Compary.
Significant in Fixed maturity spreads would result in o lower fair valus t while d in thess inputs would result it o
hngbcr fair value measuwrement Significant decreases in equity pnce-to-ummﬁs multiples would result in & lower faic value measurement while
increascs in these inputs would cesult in n higher fair value m: t. G lly, the unobserveble inputs ore not interrelated and a change in

the assumpiion used for one unohsesvable input 14 not sccomparued by a change in the olher unobserveble input

GMI!B contractr,  As discuszed in Note 7, the Company effectively exited the GMIB business in 2013 Although theae GMIB assets and
tiabilitses must mnlmuc {0 be reported as derivatives at fair value, the only sssumption that 13 expected to impact future shareholders' net income
is the risk of non-p This ion reflects a market panicipant’s vicw of (a) the risk of the Company not fulfilling s GMIB
obligations (GMIB liabilities} and (b) the credit risk that the reinsurcrs do not poy their obligations (GMIB assels). As of December 31, 2015,
there were three reinsurcrs for GMIB, with collateral securing 7004 of the balenco

The Company reports GMIB lisbilities and nsscts as derivatives at fair valus because cash flows of these liabilities and assets are affected by
equity markets and intereal rates, but are without significant life insurance risk and are seitled in lump sum payments Under the terms of these
written end purchased contracts, the Company periodically receives and pays fees besed on either tholdery' values oc d
increased a2 a contrmetup! rate The Campany will tlso pay and receive crsh depending on zccount values and interest rates when contractholders
elect 1o begin to receive minimum income payments The Campany cstimates the fair value of the assets and lisbilities for GMIB contracts by
calculating the results for many scenarios run through & model uhlizing various assumptions that include non-performance tisk, among vther
things

The non-porf sk ad) is ] by adding an odditional spread to the d it rate in the endculation of both (a) the GMIB
linbilities to reflect a mnxt:t purticipant's view of the risk of (ha Company not fulfilling its GMIB chligsticns, end (b) the GMIB ussets to reflect 8
market participant’s view of the credit tisk of the reinsurers, after considering collatzral

Other assumptions that affect GMIB assels and liabilities include capital market essumptions (including market returns, intereat ratcs and market
valatilities of the underlying equity and bond mutual fund investments) and future annuitant behavior (including mortality, lapse, ond ennuily
clection sates) As ceriain assumptions used to eslimale fair values for these are lagely unobservable (peimarily related to futwe
annuitant behavior), tho Company classifies GMIB easets and lishilities in Level 3

The Company rcgulnriy evaluatu cach of !he assumpliony uscd in estnblishing thess asets and lisbilities Significant decreases in sssumed lapse
rates or spreads used n risk, or in ity election rates, would result in higher fair value
mensuremants A I:hange in one of ljmc nsumpnum is not necessarily accompanied by a chango in another assumption

GMIB liabilitics are reported in the Company's Consclidaled Bal Sheets in Ppayablo, d exp and other lisbililies GMIB
rascts iated with thess represent net receivables in ion with red that the Company has purchased from threa extemal
i and are reported in the Company's Consolidated Balunce Sheety in other assets, including other intrngitles

Changes in Level 3 Financial Assets and Financial Lisbilities Carricd at Fair Value

The following wbles ize the ct in financial nssets and financial liabilnies claysified in Level 3 for the years ended December 31,
2015 and 2014 Separate sccount asselchmsum. ported sepwately under the heading *Separate account assets® o3 the changes in fair values of
theso
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assets accrue directly 1o the policyholders Gains and losses rcported in these ables may include net changes in fair value thet are attributzble 1o

both ohservable and unchaervable inputs

Fized
Maturities &
o liliomsg Equity Securitiea  GMID Asscls GMIB Linbllities  GMIH Net
Ratance 21 January §, 2003 S 837 § 05 § (929) $ 24
Gains (losses) included in sharcholdens’ net ncome:
GMIB fair vafue gain{loss) - (5) 2 [&)]
Other 24 1 = |
Total gains (lusses) included 1n shareholders’ net incoine 24 ) 2 {2)
Losses iluded m other comprehensive income (1) - -
Losses required to adjust future policy benefits for
settlement anmuities™” () .
Purchases, sales, settlements:
Purcheses 153 - - -
Sales (230) - - -
Scitlements {21) {42 “2 -
Total purchases. sales and scitferments ") (L] 42 =
Transfers into/{out of) Level 3
Translers into Level 3 49 -
Teanafers out of Level 3 [E2}] - - -
Tolal iransfers mtodout of) Level 3 45 =
alance ol Deconber 31, 2005 [ 726 S 207 S 1388 § 2
Tota) gains {loases) mschided 1n shuuehobiers’ net
attributeble to instruments held at the reporting dsle £ {6) $ (4 § 25 {2}
[t Amouats do ned accrve 1 sharehokdrrs.
Flzed
Maturitles &
(i mltimay Equity Securities  GMI8 Assets GMIB Lisbilities  GMIB Net
Balance gt hunary 1. 2014 S 1.1%0 § 751§ {141} § 10
Unins {losses) intebuded m shareholders’ net i
GMIB fair value gainf{loss) ] il (231) -
Other 15 {1) [5 14
Total gawns tlosaes) included in sharcholders’ ne 13 250 1236} 14
CGawns included in cther compreheniive income 14 - -
Gains required to adjust future policy benefits for setllement
annuities'"! 55 = =
Purch sales, seit!
Purchases 101 - -
Sales {202) - - -
Seitl {156} H_B) 48
Tofal purchascs, sules and seul 57 (48) 48
“Transfers mtof{out of) Level 3:
Tsansfers tito Level 3 165 - - -
Transfers out of Level 3 {325 = =
Tusad iranafers miodowt o) Level 3 (160 - -
[abassce at December 31, 3014 H 887 S 953 § {92v) § B
Total gains {Josses) ncluded in sharcheldens’ net income
attributable to instruments held st the reporting date § 2 3 2350 § (236 § 14

i) Ampunis da asl acoree la shareholdirs
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A3 noted in the tables above, 1otal gains and losses included in shareholders' net income are reflected in the following captions in the Consalidated
Statements of Income:

* Realized investment gains (losses) and net inv for related to fixed maturities and equity secuitics and realized
investment gains {losses) for the impact of changes in noa-performance risk related to GMIB easets ond Labilitics, similar to hedge
incfTectiveness, and

. Other operating expenses for amounts related to GMIB ossets and Listnlities (GMIB fair value gain/loss), except for the impact of changes
in non-performance risk

In the tshles above, gains and Josses included inn other comprehenaive i are reflected in net unrealized apprecistion {depreciation) on
securities in the Consalidated Statements of Comprehensive Incomo

Reclussifications impacting Leve! 3 financiel instruments are reporied a3 transfers into or cut of the Level 3 cotegory as of the beginning of the
quarter 1n which the transfer otcurs Therefore gains and loyses jn incomo only reflect uctivity for the period the tstrument was classified in
Level 3

Transfers into or oul of the Level 3 calegary octur whan unchservable inputs, such as the Company's best estimate of what & morket participant
would use o d ine a current ion ptice, b more or less significant to the far value measurement For the years ended
December 31, 2015 and 2014, transfers between Level 2 nnd Lavel 3 primerily reflect the change in significance of the unobservable inputa used
to value certain public and private carporate bonds, principally related to liquidity of the securilies and eredit risk of the issucrs

Separate account assets

Pair values and changes in the fair valucs of separate account assets genetally accrue direclly to the policyholders and are excluded from the
Company's revenues and expenses Al Decomber 31, sepamto account assets were as follows:

Quoled Prices in Significant
Actlve Markels for  Significant Other  Unobservable
2015 Identical Aasets  Observable Inputs Inputs
{i miiiom) tlevel 1} {Lovel 2) {levelB)  Tutal
Guarantesd separste accounts (Sce Note 23) H FIIN 214§ - $ 309
Non-puaromeed separale accounts!) 1404 4,698 1208 732
TOTAL SEPARATE ACCOYNT ASSETS S 1,636 S 1972 S 1,335 S 7833
[ bor 31, 2013, non-g I seporcis secounts inchuded 3 6 biiion in casrts supparting ke Company’s pension plans, inchding 11 2 billion
chaeified in Level 3
Quoted Prices in SlgnlfRcant
Actlva Marketa for  Significant Qher Unobuservable
12014 Identicel Assets  Observable Inputs Inputs
i wltiion ) {Level 3) (1.evel 2) {Level )}  Total
G i sep (See Note 23) < 242 § MR = § 510
Non-guaraniced separste sccounts'! 1,609 3,031 1,158 7798
TOTAL SEFARATE ACCOUNT ASSETS S 1,85 S 5319 § 1,158 5 8328
fit Az of Decamber }i. JOM, nong d tepermie occounts Inchuded 338 bilion in mirsts rupponing B Compary's peviion plans, Jachuding 31 1 biltion
classified in Leved 1
Sepemie account gasets in Level | primarily includ hange-listed equity securities Level 2 axsets primarily include:

. corporate snd structured bonds valued using recent rades of similar secyrities or pricing models that discount future cash flows at
estimated market interest rates oy described sbove, and

. actively-traded instilutional and retail mutoal fund investments and separate accounts priced using the daily net asset value that is the exit
price

Sey nasels elassified in Level 3 includs i primatily in securities partnerships, real estate and hedge funds gencrally valued
based on the sep 'S Nip share of the equity of the investee including changes in the fair values of its underlying investments
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The following table trey the changes in sep assets reported in Level 3 for the years ended December 34, 2015 and 2014
fim o) 2015 014
Balance at Junuory ¢ s LIS S 1,035
Policyholder gains 1 95 23
Purcheses, sctl
Purchases - 198 266
Sales - @
 Setilements {2300 1226}
Tutal purchases. sales and settlements 132 38
Trunsfers into{out of) Level 3
Trenafers into Level 3 16 Fii]
Transfers out of Lovel 3 121 120)
Toin) transfcrs wio/fout of) Level 3: 4
Halance at D ber 31 13 1,218 § 1,158

"y Inchuded i this asourd were goin of 395 million euribuzable 1o Inswwwenis 30 Aeld ot December 31, 3013 and goint of $55 miillon oiwibuiobla iz instrumenty
FUH bpld ot December 31, 2014

Assets and Liabilities Measured at Fair Value uoder Certain Conditiony

Some financial assets and lisbilities are not carried at fair value each reporting pesiad, but may bo measured wsing fair valuo only under certain
conditions, such as investmenls in real estate cntities and commercial mortgage loans when they become impaired Impeired real estate entities
and commercial mortgage foans representing less than 1% of total investments were written down to their fair values, resulting tn sealized
invesbnent losses of $16 million, afier-tax in 2015 and $10 million, after-tax n 2014

Fair Value Disclosures for Financial Instruments Not Carried at Fair Value
The following table includes the Company's finencisl instunents tiot recorded at fair value that are subject to fair value disclosure requirements sl

December 33, 2013 and 2014 Financial instruments that ara cartiod in the Company’s Consolidated Finmncial Statements at amounts that
spproximate fair valus sre excluded from the following teble.

Clanlfication

n D ber 31,2018 December 33, 2014
Fair Vslue Fair Cuarrying Falr  Carrylng
fire railifoms) liierarchy Value Value  Value Value
Coammercinl mortgage loans Levell S 1910 § 18564 § 2168 § 208
Contractholder deposit funds, excluding aniversst hife products Leveld § 1,051 § 1,148 § 1036 § 1,124

Eong-term debt, including current maturities, exsluding eapital
leases level2 $ 35515 § 5020 § 5740 § 4.967

As explatned in Note 2(B), in the fourth quarter of 2015, the Company retrospectively adopted ASU 2015-03 that requires debt issuance costa to
be nelied against the caying velue of the debt. The cartying valus presented shove for 2014 has been retrospectively adjusted to conferm to the
new guidance ‘Tho fair values for all financiel instnuments presented in the tabls ubove have been estimated using market information when
availzble The following valuation methadologics and inputs are used by the Company to determine furr value

Commercial mortgage loans. The Company estimates the fair value of commercial mortgage loans generally by discounting the contractual cash
flows at estimated market interest rates that reflect the Company's assassment of the eredit quality of the loans Market interest mates ane derived by
calculating the sppropriate spread over comparable U § Treasury mates bused on the property type, quality eating and average life of the loan The
quality ratings reflect the relative risk of the loan considering debt service coverage, the loan-io-valus rotio and other factors Fair values of
impaired mortgage joans arc based on tho catimated fair value of the underlying colistersl gencrally d ined using an i | di d cash
flow model The fair vulue measurements were classified in Level 3 because the cash flow models incorporate significant unobservable inputs

Contractholder deposit funds, eccluding unlversal ilfe products. Generlly, thess funds do not have stated maturities Approximately 65% of
these bal can be withd by the at any fime without prioc natice or penalty The fair value for thess contracts is the amount
cstitmated to bo payable to the s of the reporting date, which is generally the carying velue Moat of the remaining contractholder
deposit funds are reinsured by the buyers of the individual life and annuity and retirement benefits basinesses The fair value for these contracts is
determined using the fair value of these buyen' assets supporting these reinsured contrsets The Company had reinsurance recovernbles equal to
the carrying valus of thess reinsured These instr were classified in Level 3 b certain
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inputs are unobacrvable (supposted by little or no market activity) and vigoificant to their resulting far value measurement.

Long-term debt, including current matwritles, excluding capital leases. The fair value of long-term debt is hased on quoted market prices fur
recent trades When quoted market gwices are not available, fair valus is estimated using n 4 d cash flow analysis and the Company's
eslimated current borowing rate for debt of timilar termns and remaining maturitics Fhese measuremncnts were classified in Level 2 because the
fuir values ase based on queted market prices or other inputs ihat are market observable or can be corroboraled by market data

Fair values of off-bal. heet 13 ial instrv s were not material as of Decembor 31, 2015 and 2014

NOTE 11 Investmenis

A.  Fixed Malurities and Equity Securities

The amottized cost and fair value by contractual maturity periods for fixed maturities were »s follows st December 31, 2015

Amortized Falr
(iRt Cost Value
hie in one year of less s 1,397 § 1403
Duo after one year through five years 6,251 6,504
Due alter five years through ten years 5,905 7,058
Due sfter ten years 3363 397
Mengage and other asset-backed securities 540 byl
TOTAL L] 18456 5 19,455

Actual maturities of these securities could differ from their contractuat maruritics used m the table sbove. This could occur because issuers moy
have the right 1o csll or prepay obligations, with or without penalties, or because in certain cascs the Company may have the oplion w unilaterally
extend the contractual matzity dete

Gross unrealized appreciztion (depreciation) on fixed maturities by type of issuer by shown below

December 31,2018

A ized tinreallzed Unreallzed Fair
{7 willtians) Coll Appreelntion  Depreciatlon VYalue
Federnl government and agency H 528 § 5l 8 - 5 179
State and local government 1,496 147 {2) 1,641
Foreign government 1,670 147 {3) 2014
Corporats 14,022 632 (206) 14,448
Mortgsyc-backed 48 2 {1 49
Other nsset-backed 492 39 i 34
TOTAL $ 1845 S 1208 S (219 S 19,458
{4 niftiomt) [L] 3, 1044
Federol government and ageney s G608 § 36§ - § 954
Staw ond local government 1,682 176 2 1,856
Foreign government, 1,824 121 (3 1,940
Corporate 12,507 1,014 fen)] 13,498
Mortgage-backed 3] 3 (1) [+
Other asyed-lncked 564 87 11 650
TOTAL s 17278 § 1747 S 32) § 18910

The above table includes investments with & fair value of $2.7 billich st December 31, 2015 end $3 ! billion at December 31, 2014 supponting
ligbileties of the Company's run-off scttlement aonuity business These investments had grom lized iation of $521 mullion and gross
unrenlized depreciation of $38 million st December 31, 2015, comparcd with gross unrealized spprecistion ' of 5758 million end groas unrealized
depreciation of $2 million at December 31, 2014 Such unrealized amounts are reported in future palicy benefit liobilities rather than accumuialed
other comprehensive income

As of December 31, 2015, the Comparty had commitments to purchase $15 million of fixed maturitics, all of which bear interest at a fixed market
fale

9 CIGNA CORPORATION - 2645 Form 10-K




00025

Page 95 of 140

PART 11
ITEM 8 Financia! Statements and Supplementary Data

Review of declines int fair vahie. Mansgement reviews fixed maturities with o decline in fair value from cost fur impairment based on critena that
include:

. length of time and severity of decline;
e firancisl health and specific near tenm prospects of the iayuer;
. changes in the regulatocy, economic or general merket environment of the issuer's industry or geographic region; and

. the Compuy's itent ko sell or the likelihood of a required sale prior to recovery

The toble below summarizes fixed maturities with a decline in fair valuo from ized cost es of December 31, 2015 but with no indicative
impairment lass based on the criteria listed ebove These fixed maturities are primarily corporate securities with a decline in fawr value that refiecty
an increase in market yields since purchase:

December 31, 1015
Fair Amortized Unreslized  Number
(Dallars i siTipns) Value Cont  Degreciation  of luues
Fixed maturities:
One year or [ess:
Investment grade $ 441 8 4,558 § (147) 2
Below investment grade $ 534 & 51 s (23) 228
More than one year;
Investment grade s 180 § M 0§ {24) 56
Below investment grade 13 124 § 149 § {25) 9

There were no aveilable for mle equity securities with a significant unrealized loss reflected in accumulated other comprehensive income al
December 31, 2015 Equity securities include hybrid investments consisting of preferred stock with call features um are carried at foir value with
changes in fair value reported in other realized investment gains (losses) and dividends teported 10 net Ax of D ber 3,
20135, fuir values of those securtlies were $52 miltion and amontized cost was $66 million As of December 31, 2014, fair values of these securitics
were $57 million and amortized cost was $69 millicn

B. Commercial Morigage Loans

Mortgage loans held by the Company are made exclusively lo cammercial bommowers and are dwem.ﬁed by pmp:ﬂy type, location and bormower
Loans sre generally issued at o fixed cate of inerest and are secured by high quality, p ly batuntially Jeased cprerating
properties

At December 31, commercisl mortgage loans were distributed among the following peoperty types and geagraphic regions:

(i maillloma) NS 2014
Property typa
Office buildings H 697 § 700
Apartment buildings 366 264
Induatrial 22 466
Hotels 259 351
Retsil facilities 213 272
T 28
TOTAL E 1,064 § 2,081
Geographic reglan
Pacific H 78 5 637
South Atlantic 366 512
New England 276 n
Central 205 214
Middle Atlantic 227 287
Mountain 32 94
TOTAL [ 1,864 S 2,081
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At December 31, 20135, scheduled commercial morigoge loan maturities were as follows (in millions): $205 i 2046, $£43 in 2017, $177 in 2048,
275 in 2019 arub 1,064 thereafter Actual maturities could differ from contraclual maluzities for scvern) reasons: borrowers may have the nght to

e

prepay obligationa with or withoul prepay P the ity date may be ded, nnd loans mey be refinanced

As of December 31, 2015, the Company had commitmenta to extend eredit under commercial mortgage loan agreements of $5 million

Credit guolity. The Compiny regularly evaluates and monitors eredit risk, beginning with the initial underwriting of a mongage loan and
continaing throughout the investment holding period Mortgage origination professionals employ an internal credit quality rating system designed
to evnluate the relative risk of tho transaction at originatian that is then updated each year as part of the annual portfolio loan review The
Company evaluates and monitors credit quality on sn ongoing basis, clasyifying each loan as a loen in good standing, potential problem loen or
problem loan

Qulity ratings are based on our evaluation of 8 number of key inputs related ta the loen, including real estate mazkei-related factors such as rental
rates and vocancics, and property-specific inputs such as growth rate assumplions and lease rollover siatistics Howaver, the two most significent
contributtoce to the credit quality rating are the debt service coverage and loaneto-value ratios The debt service coverage ratio measures the
amount of propesty cash flow available to meet snnual interest and principal payenents on debt, with o ratio below | 1 indicating that there is nat
enough cash flow to cover the required loan payments. The loan-to-velue ratio, commanly expreased a3 a percentage, compares the amount of the
loan to the fair value of the underlying property colloteralizing the loan

The following tables summarize the credit risk profile of the Company’s commercial mongage Insn portfolia based on loan-io-value end debt
service caverage ratios, as of December 31, 2045 and 2014:

Diebt Serviee Coverage Ratio

December 31, 2015
it mlllioms) P
Lonn-to-Value Ratios  1.30vorGeenter L1010 1202 LlGsto 5.19x  L00xto 1.0y Lessthan LKL Total
Below 50% - B S 2% 3 67 § - $ 330
50% o 39% 683 - - 24 ‘a7
60% to 69% 590 4 19 623
0% lo T9% - - kL 36 66
80% 1o 89% 40 - - - 40
20%_!0 100% - - 98 98
TOTAL S 154 § 16 $ - 5 140 S 134 5 1,864

0 ber 31, 2014
Below 50% $ 340 $ 78 - § 6% - §
50% to 5% [:11] 38 - - "9
60% to 6% 394 - I5 - 60 469
0% to T9% 68 k] ) - 80 27
80% 1o B9% & 41 58 105
0% lo 100% - = 55 - 153 208
TOTAL 5 1489 § 132§ 103 s 6 5 st S 2,081

‘The Campany's annun! in-depth review of its commercial mortgage loan investments is the primary mechanism foc identifying emerging nsks m
the portiolic The most recent review was completed by the Company's investment professionels in the second quarter of 2015 and included an
analysis of cach underlying propeny's most recent annual financial , rent rolls, operating plass, budgets for 2015, a physical inapection
of the property and other pertinent factors Dased on historical results, current leases, lease expirtions and rental conditions in each market, the
Company estimates the current year and future stabilized property mcomo and fair value, and colegorizes the investments 83 loans in good
standing, potential problem loans or problem loans Based on property valuations and cash flows estimaled as part of this review, and conaldeting
updates for loana where ial changes were subsequently identified, the portfolio's average lcon-to-value ratic improved to 38% at
December 3, 2015 from 6% st December 31, 2014 The portfolic's aversge debt service covorage catio was estimaizd to be 178 at
December 31, 2013, an improvement from |66 at December 31, 2014

The Company will mevaluale a loan's credit quality between onoun! reviews if new property inf is ived or an event such as
delinquency or n borrower's request for restructire causes menagement to believe that the Company's estimate of financial performancs, fair value
or the risk profile of the underlying property has been impacted.

Cerlain foens were modificd during 2015 and 2014 Howcver, these were not considered trouhled debt restructures and the impact of such
modifications was not material to the Company's results of operations, financial condition or hquidity
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Poicntial peoblem martgege louns are considered cument (no payment is more than 59 deys past due), but exhibit certain chametenstics that
increpse the likelihood of future defauli such as the deteriomtion of debt service cavernge below 1 0, estimaied {foan- m-valuc ratios mcrmmg to
L00% or more, downgrade m quality rating and req from the b for In addition, loans are !

if principat ar interest payments are past due by more than 30 but less than 60 days Problem mortgage loans are either in d:l‘uull by 60 days or
more of have boen restrucnured a3 lo terms, which could include concesions on interest rate, principal payment or muturity dote The Company
monitors eoch peoblem and potential problem mongage loan on an ongoing basis and updates the losn categonzation and quality rating when
warranied.

Problem and polential problem morigage loans, net of vuluation reserves, totaled $139 million at December 31, 2015 and $208 million 21
December 31,2014

Impalred commercial morgage loans, The carrying value of the Company's impaired e ial mortgage loans and reloter valuation reserves
were 08 follows:
2018 2014
{in millana) Gross  Reserves Net  Gross  Reserves Net

Impaited commercial mortgage loans with valustion reserves § 112§ (M) § 7 5 147 § 3 s 135
Impaired commercisl mortgage loars with no valuation

reserves - - 3L 31

TOTAL $ 113 5 (15 S 98 § 178 § 12+ § 166

The e recorded i t in impaired logns was Sllﬁ million during 2015 and $155 million dusing 2014 Because of the risk profile of the
lerlying in t, the C gnizes interest i on problem monigage loans only when payment is actually received Interest
invome Ihll would have been mﬂulcd in net incomao if interest on non-accrual commercial mortguge loans had been acerued in accordance with
the original terms was not significant for 2015 or 2014 1 i on d cormmercial morigage loans was not significant for 2015 or

2014 See Note 2 for further information on impaired commercial mortgage loans

Changes in valustion reserves for commercial mortgage Joans were not material for the years ended December 31, 2015 and 2014

C.  Other Long-lerm Investments

As of Decomber 31, other long-term in isted of the foll
i iilony) 2015 2014
Real estate investments s Bl4 § Slé
Securilies partnerships 50 456
Orber 49 11
TOTAL H [RTXIE] 1,488

Real catate investments and sccurities partnerships with s carrying value of £277 million at December 31, 2015 and $264 million at December 31,
2014 were nonei producing during the preceding twelve month

As of December 31, 2015, the C

preny had commi o contrit

. $184 mitlion to limited liability entitics that held either real estate or loans 1o real estale entities that are diversified by property type and
geographic region; and

. $487 million to entitics that hold securitics divemified by tssuer and maturity date

The Company expects to disburse spproximately 40% of the commitied emounts in 2016

. Short<Term Investinenis asul Cash Equivalents

Short-term inv s and cash equi securities of $925 million, fodernl government secwcities of $220 million and
mongy market funds of $55 million as of December 31, 2015 The Company's short-lerm mvestments and cash equivalents as of December 3,
2014 included corporate securitics of $509 million, federat govemment sceurities of $274 million and moncy market funds of $33 million

E.  Concentration of Risk

As of Decemmber 31, 2015 end 2014, the Company did not have a of in s in 8 ningle issuer or bomower exceeding 10% of
sharcholders' equity
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NOTE 12 Derivative Financial Instruments

The Compary uses derivative financial to ge the characteristics of investnent assets (such a3 duration, yield, cumrency and
liquidity) to meet the varying demands of the relsted and holder liswlities {such s paying claims, investment retwms and
withdrawals) aml 10 hedge intcrest cale risk ot‘ its long-tefm debt ‘The Company has written and purchased GMIB rei coniracts in ity sun-
off reinsurance busi that aro d for as fi g derivatives For information on ' the Company's lccmmlmg pohcy for denvmve
Tinancial msumenty, see Note 2 Derivatives in lhef‘ '3 are excluded from the followi

gains and losses generally accrue directly to separate account pol:cyholder:

Collateral and tetmination fearires. The Company routincly monitors exposure to credit risk nssociated with denvatives and divensifies the
paru'ollo among approved dca’m of high crodit quality to minimize this risk As ef December M, 2015, the Company had $16 million in cash an
presenting the upfront margin n:qu:md for the Cnmpany ‘s contrally-cleared derivative instruments Certain of the Compnny‘s nvet-lho—
counter derivative instruments contain provisions requiring either the Company oc the camncrparry to post coll | ot d im
payment depending om the umount of the nel liability position and predefined [inancial h or credit rating thresholds Coltateenl posiing
requirements vary by counterparty The net assct or Iinhilily positions of these derivatives were nnt materia) a8 of December 31, 2015 or 2014

Luvesiment Cosh Flow Hedpes.

‘The Company uses intercst rate, foreign currency, and combination (intesest rate and foreign currency) swap contricts to hedge the inierest and
fareign currenicy cash flows of is fixed maturity bonds to maich associated inswrance liabilities

Using cash flow hedge sccounting, fair valuss are reported in other fong-lerm investments or accounts paysble, accrued expenses and olther
liabilities Chenges in fuir value are repocted in accumulated other comprehensive income and amortized into net investment scome or reported in
other realized investment gains and losses as intercst or principal payments are received

Under the terms of these vanious the C y penodicall hanges cash flows b vanable and fixed intevest rates or behween

two currencies for both principal and intsrest Forengn cunency and combmllwn swaps are peimarily Euros, Australian doilors, Canadian dollars,
Japanese yen and British pounds and have lerms for periods of up to six years Net interest cush flows ere reported in operating activitics

The notiopa! values of thess cash Now swaps were $131 million as of December 31, 2015 and $145 million as of December 31, 2014

As of and for the years ended December 31, 2015 and 2014, the effects of these derivative instr on the Consolidated Financial St
were not maierial No were excluded from the of hedge elfeeti and no gains or losses were Tecognired duc o hedge
ineffectivencsa

Interest Rate Failr Value Hedges.

‘The Company cntered into contrally-cleared interest rote swap coniracts to convert 4 portion of the interest mata exposure on its Jong-term debt
Irom fixed to varisble rates 10 more closcly align interest exg with i received on its cash equivalent and shart-term nvestment
balances The varieble rates are benchmarked to LIBOR.

Using fair vn.lua hedge accounting, the fair values of the swap contracts erc reported in other assets, including other intangibles or sccounts
payable, p ond other liabilities As the critical terms of thess swaps motch those of the Jong-term debt being hedged, the carrying
valuo of the hedged debt is adjusted to reflect changes in its far value driven by LIBOR The efTects of those adjustments on other operating
expenscs are offset by the effects of coresponding changes in the swaps' fair value, including i p for the diffe bet the
variable and fixed interest rates

Under the ferms of theso contracts, the Company provides upfront margin and setiles fair valuc changes and net i b vanablo snd
fixed interest rutes daily with the clearinghouse Net interest cash Nlows are reparted in operating activities,

As of December 31, 2013 and 2014, the notional values of these derivative instruments were $750 million

As of and for the years ended December 31, 2015 and 2014, the offects of these detivative istruments on the Comsolidated Financial Statements
wero hot malerial.

GMIB.

The Company's run-oﬂ’ i buai has writtcn femstieance coniracts with issuers of veriable annuities thet provide annuilamts with
certain g i i benefits “from the level of varisble annuity occount valucy compared with a contractually
snnmmeed amount ('GMIB ]lllbl.lllle") According to the contractual terms of the wniten reinsurance contracts, payment by the Company
dependl oti the actusl account value in the underlying mutual funds :md the level of interest rates when the holders clect to i

2 The C has purch ional coverage {"GMID asscts®) for these contmcty, including the ngreement
with Berkshire in 20]3 cifectively exmng this busifiess Scc Note 7 for futher details

The fair valee clects of GMIB on the financial stal ts are included in Note 10 and their volumse of activity 18 included in Note 23
Cash flows on these contracts are reported in operuting aclivities

GAMDB and GMIB Hedge Prograins.

The Company's dynamic hedge programs were discontinued at the time of the Berkshire neinsurance transaction in 2013 These hedge programs
generated losses {included [n other revenues) of $39 millon in 2003
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NOTE 13 Variable Interest Entities

When the Company becomes involved with a variable interest entity, as well as when the neture of the Company's involvement with the entity
hanges, the Company evel the following to determine if it ia the primary beneficiury and must consolidetc the cniity:

. the structure and purpose of the entity;
. the risks and rewards created by and shated through the entity; and

. the Company's ability to diwect its activitics, receive its benefits sad shsorb its losses relative 1o the other ponties invelved with the entity
including its sp 3, eqaty holders, g 3, creditors and setvicers

In the normal course of its investing activitics, the Company makes punwe. mve:lmenu i aecurities that ore izsucd by veriable interest entities for
which the Company is not the o or ager. These i inantly asset-backed securities pnmmly coflateralized by
Toreign bark obfigstions or mangage-backed sceurities. The nssel-becked secunllu largety represent fixed-rate debt securities issued hy frusts that
hotd perpetun] flosting-nite subordinated notes issued by foresgn banks The mortgage-backed sccuritics represent senior interesty in pools of
commercial or residential morigages creoted and held by speciol-purpose entilics to provide inveslors with divenified exposure to these assels.
The Company owns senior securities issued by several entities and receives fixed-rate cash flows from the underlying assets in the pools

To pravide certain garvices to its Medicare Advantage s, Ihe C y with ind Jent physician associations ("IPAs*) ﬂm
tre vatisbl intcrest entities Physicians provide health care services to Medicare Advantige cust and the Company provides medi
management and administrative services to the IPAs

The Company iz not the primary beneficiary and does not consolidate these catities because either:

. it hus no power 10 direct ihe activities that most significantly impact the entities’ cconomic performance; or

. it has neither the right Io receive benefits nor the obligation to absorb losses that could be significant to these variable intercat entitics

The Company has not provided, and does ot intend W0 provide, Fnancisl support 1o [hese entuties that it is not contractoally required to provide
The Compony perfonns ongoing qualilstive analyses of ita invalvement with these varisble inlereat entitics (o determine tf conselidation is

required, The Company's maximum polential exposure te loss related to the investment entities is limited 1o the caying emount of Hs investments
of $600 million as of December 31, 2013, that are mpmed it fixed marurilies Thc Company's combined ownership interests are musmﬁcanl

relutive to the total principal emount |asucd by these entities The Company’s I to loss related to the 1PA arrangements is limited
lo their liability for incwred but not reperied medical costa for the Company’s Medicace Advantege These liabifitics are not material
and are g lly secured by dep intained by the IPAs

NOTE t4 Investment Income and Gains and Losses

A. Net Investment Income

The components of pre-tax net investment income for the years ended December 31 were as follows:

{in luny 2018 2814 2013
Fixed malurivies s 879 § 4% § 823
Equity sccurities k] 3 3
Commercial mortgage loans 1512 133 174
Policy loans T2 ” 4
Other long-tern investments 16 103 101
Shart-term investments and cash 14 17 2
Total investment income 1,196 1,206 1,200
Lesy inveshment expenses 43 40 36
NET INVESTMENT INCOME 5 11583 S Li66 § 1,064
Met inveatment income for separaie s that ts excluded fiom the Company's revenues was $262 mitlion for 2013, £225 million for 2014, and

$232 million for 2013
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B. Realized Investment Guins and Losses

‘The following realized gains and losses on investments for the years ended December 31 exclud I sequired to adjust fisure policy benefits
for the run-off settlement annwity business,
thee meltlimes 25 2014 2013
Fixed mahoities s [ETE 14 8 13
Eqjuity securities 36 13 B
Commercial mnﬂgnge loan: 12) {6) 13)
Gther in g desivali 105 133
Net realied investment g, before income taxes 57 154 213
Less income taxes 17 48 72
NET REALIZED INVESTMENT GAINS F 40 S 106 5 141

Included in thess

foins (losses) were pre-tax asset write-downs as follows:

thn miliony 2018 2064 2013
Othet-than-temporiry impairthents on debt securitics:
Credit-related ¥ (un s - § -
Non credit-related™ (101} {36) (n
Tolal gihee-than-temporary tmpairments on debs secuniies (i12) {36) tn
Other credit-related® (28) (16) (8)
Other non credit-tclated = = {13}
TOTAL S (140 § (51) 5 29)
sl Thess write-dawis prrtoin 0 otherthan-stmporary diclines Jnjur valvrs cut 10 dncreasns e sarkes yiekde fuidening of cracdli spread}. particulorly withies i
margy secior, for cormin below grode fleed witk an ity of sokes arivity priar lo revovery of amertived con basit.
e)] Qihar craditerslond lostes Wnchade other.than-iemparory dechines in the foir volurs of aquity b iy vl MY S8 { woriguge
lanns, and arset write<fowrn relaied o securily pavisarthips and real eatate tavestmenis,
Reslized invesiment gaing in other investments, including derivatives, rey d primarily gainst on sale of real estale propesties hald in jomt
ventures

Realized tnvestment gains thut are excluded from the Company's revenues for the years ended December 31 were as follows:

(#m miltliows) 2015 M4 2013
Scparate accounts H 1H? s 376 § 417
Investmient gains required 1o adjust future policy benefits for the run-off settlement annuity

businesy $ 14 $ 86 § ]

Sales information for available-for-sale fixed matuzitics and equity securitics for the years ended December 31 were as follows:

{in tndiflowyy 2015 2014 ZE
I"oceeds from sales $ 1,555 § 1,769 § 1,775
Gross gains on sales 5 85 5 62 § 102
Grusy losses on sales 3 13 § 6 3 4
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MOTE 15 Debt
i millions) 108 204"
Short-terms
Commercial poper H 100 $ 100
Other, icluding capnal leases 49 47
TOTAL SHORT-TERM DENT 5 149 S 147
Long-term:
Uncollateralized dobt:
$600 million, 2 75% Notcs due 2016 H ] 598
$250 million, 5 375% Notes due 2017 249 249
$131 million, & 35% Notea due 2018 m W)}
$251 million, 8 5% Noles duc 2009 - 250
$250 million, 4 375% Notes due 202007 3 253
£300 million, 5 125% Notes due 20207 303 302
$18 million, 6 37% Motes duc 2021 kL] 8
$£300 mitlion, 4 5% Notes due 20217 04 m
$750 miklion, 4% Notes dus 2022 143 741
$100 million, 7 65% Notes due 2023 100 100
$17 mallion, 8 3% Notes due 2022 17 17
£900 mullion, 3 25% Notes due 2025 92 -
$300 million, 7 875% Debentures due 2027 99 298
583 million, B.3% Step Down Notes due 2033 82 82
$500 million, & 15% Motes due 2096 498 458
$300 million, 5 875% Notes due 2041 295 295
$750 million, 5 375% Notes due 2042 743 742
Other, meloding capilal leases 32 4]
TOTAL LONG-TERM DEHT s 5010 § 4,979

it Aseapliened iy Muse 3N ws she fmosh quusrier of J015, ihe Campoy. retrospectively adopied ASU 2013-0 that requires debt iapyoncy cosls ke be retted apoinet
Sy cwerying 1iler of the debd Amamts pot scrtend abive fer 201 hine been retrospecively adfusted to corform Jo the new guidancy The inpaci on 1014 baloncer
ot el Ml tial,

I/l Tht Comparty heus eniired inter mieres) rald rnpmn hndgiag & pariion of the s fired-raks debt instramants Ses Noia 12 for firivr informolion about she
Compary's inirext rare risk

On March 11, 2015, the Company issued $900 million of |0-Year Notes due April 15, 2025 ot a stated interest mte of 3 25% ($892 million, net of
discount and isagance costs, with an effective anrnml interest rate of 3 36%) Intcrest is payable on April 35 and October |5 of each year beginning
October 15,2015 The proceeds of this debt were used to ropay debt maturing in 2016 and in 2019 es deseribed below

The Company may redeem the newly issued Notes, at any time, in whale or in past, et a redemption price equal to the greater of:
. 100% of the principal amount of the Notes 1o be redeamed; or

. the present value of the remaining principal and interest paymenta on the Notes being redeemed discounted st the spplicablo Treasury rate
plus 17 3 basis points

The following debt trensactions occurred in April 2015:

‘ ‘The Compaty redeemed its 2.75% Notes due 2006, including sccrued interest from November 15, 2004 through the setilement date of
April 13, 2015, The redemplion price equaled the present value of the remaining principal end interest payments on ths Notes being
redeemed, d::cuunled at 4 rele equal o the 10-year Treasury Rate plus o fixed spread of 30 basis points The Company paid $626 million

and exy resulting in a pre-tax losy on carly debt extinguishment of $21 million ($14 million aRer-tax) that
was rccoamz.:d in the second quarter of 2015

. Tho Company redcemed its 8 50% Notes due 2019, including sccrued interest from November 1, 2014 through the sefilement date of
April 13, 2015 ‘The redemption price equaled the present value of the remaining principal and interest paymernds on Lhe Notea
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being redeemed, discounted at 8 rute equa) to the (0-year Treasury Rate plus # fixed spread of 50 basis points The Company paid
$329 miltion including acensed interest and expenses, resulling in a pre-tax loas on casty debt extinguishment of $79 million {$51 million
after-inx) thal wes recognized in Ihe second quarter of 2015

The Compeny has # five-year revolviog credit and letter of credit agreement for $1 5 billion that permits up to $300 million to be used for letters
of credit This egreement extends theough December 2019 and i3 diversified amony 16 banks with three banks each having 12% of the
commitment and the remainder spread emong 13 banks The credit spreement mcludu options to increase the commitment amount to 32 billion
and 1o extend the term post December 2019, subject to by the ad ve agent and the committing banks The credit sgreement is
available for general corporate pusposes mcludmg for the 1ssusnce of leress of credit The credit sgreement contains customary covonants and
restrictions, including a financial covenant that the Company may not permut its leverage mtio to be greater than 0 50 The leverage ratio i3 total
consclidated debt ta iotal consolidated capitalization (each a3 defined in Lhe credit ogreement) and excludes net unrealized tppn:cmhnn m fined

maturities and the portion of the post wretiremnenit benefits liability adjustment atmibutsble to pension that is included in d other
prehenaive lose on the Company's consolidated bk sheet
The Company had $7 § billion of borrowing capacity within the maxi debt ge covenant in the letter of credit agreement, in addition to

the £5 2 billion of delxt ding as of 0 ber 31, 2013 This additional borrowing capacity includes ihe $1.5 billion available under the
credit agreement. Letters of eredit cutstanding as of December 31, 2015 totaled $19 million

The Company was in compii with its debit covenants os of December 31, 2015.

Matutilies of longsterm debl, excluding capital leases, are as follows (in millions): none in 2016, $250 i 2017, $131 in 2013, none in 2019, £550
in 2020 and the remainder in years after 2020 Maturities of debt under copital leass arrangements are as follows (in millions): $23 in 2016, $12 in
2017, §7 in 2018, 36 in 2019, m:nlﬂ?ﬂmdll‘umwﬂamyemnﬁa:ﬂzu' on long-l nndﬂmtemd:btwn
5232 milliom in 2015, $265 million in 2014, and $270 million in 2013 The 2015 expense excludes Iosses on the early extinguishment of debt

NOTE 16 Common and Preferred Stock

As of December 31, the Company had issued the following shares:

{Sharvs in thowtandy 2018 2014 2013
Common; Par value $0 25, 600,000 shares autharized
Qutstanding - January 1, 259,215 215,528 285,829
Issued for stock option and cther benefit plans 2,154 2284 3,19
Repurchased sock (5483}  (18,534)  (11,622)
Outstanding - December 31, 256,544 259,276 215,526
Treasury atock 19,601 36,869 90619
1SSUED - DECEMBER 23, 296,145 206,148 366,145
The Copany maintainy a share repurchase program autherized by its Boand of Directors Under this progrem, we may repurchase shares from

time to time, depending on market conditions and altemaie uses of capital We may suspend activity under our share reparchase program from
time Io limo and may also memove such suspensions withaut public sonouncement We may clso repurchase shares st times when we oherwise
might be precluded from doing so under insider trading laws or becsuse of self-unposed trading black-out poricds by using a Rule 10b5-1 vading
plan

In 2014, the Company retired 70 million shares of treasuty stock This transaction had no effect on total shareholders’ equity

The Company has aythorized a to1al of 25 million shares of $1 par value preferred stock Mo shares of preferred siock were cutuanding at
December 31, 2015, 2014 or 2013
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NOTE 17 Accumulated Other Comprehensive Income (Loss)
Accumuisted other comprehensive i {loas) exclug quired (o adjust future policy benefits for the run-off scitlement snnuity

husineas and & portion of deferred acquisition costs associsted with the corporate-owned life insurance business Changes in the compononts of

sccuthulated other compret (loss) were as follows.
Tax
i snilDdma} {Expensv)
2015 Pre-Tas Benefit  ARer-Tos
Net uareatzed sppreciative on sceurities, Innuary 1, 1 '.25 H 335} S 620
Net urenl (dey onj on ansing duruy the yeat 389) £37 (23
Reclassification adjustment for losses included in shareholders' net i (net realized
investment gains) 46 [16) 0
Net wuenlized {deprecimtion} oo secuntiss ansing duning the year (343} 141 ('."B_Ei
Net unreatized appreciation nn accurkiies, December 31, $ 612 § (1) § 418
Net unrealized (deprecintion) on derivatives, January 1, $ {12) § Kl (#)
Net unrealized appreciniion on denivalives ansing durmg the year 10 (3) 7
Reclasnficenon adjustment for loases included in sharcholders' net incomic {other
aperaling expenses) 12 (23] 8
Net unrealeced appr wh denvatives anding durning the year 2 {7 15
Net unrealized sppeeciation oa derivalives, December 3, 3 10§ [ETHE] 7
Net tranalation of forcign currencles, January {, S () s 985 {62)
Net translation of fveign cwrencies avising durng the year {34) 12 {212)
Net truosluston of foreign currencies, December 31, S _LE:!?] H N5 (21
Pastretlrement henefita liohility adjusiment, Janoary I, S {10} § %00 5 (1186
Reclasificaunn adjusment for amortization of net }osses from past experience and prior
service costs {other operating expenscs) 68 {23} 45
Net change dee to valuation wdate 63 (23 40
Net post benelits liabidity auy arsing during the year NET] [T 83
Postretivement benefits llabliiry adj Decem ber 31, H l!_.@ 3 754§ (1,400)
Tax
Him mitliong) {Expense)
2014 Pre-Tax Benefi After-Tay
Net unreslized appreeiatlon on securitict, Junvary I, s 73§ (236) S 4
Net unnealized appreciation on securities ansing during the year 249 (89) 160
Reclassification adjustent for {gains) included in shareholders' net § (met reulized
thvestment gaina) {27y 10 {17}
et unreahzcd Fppreciation o aceuritics ansig dunng the year 222 [E5) 143
Net unrealizcd nppreciation an securities, December 31, $ 953 8 (33) § 620
Net unrealized (depreciation) on derivallves, Jenuary 1, s 29 s 0 s {19
Net unrealized appicciation on desnalives, ansing durmy the year 17 (5] 1t
Net sanrenlized (depreciation) on derivativey, Becember 31, S (12) S 4°S [
Net tranalstlon of farcign currencies, Juauary I, s ETIE @ s w2
Net translation of fiewpa curyencies, arismy dunng the year {162y L] {1-44)
Net translation of focclgn currencies, December 31, H (71) § 925 {G2)
Poutrellrement beaefits liablilily adjusiment, Jannary 1, S (16l § 570 S ({),DoD)
Reclassii Iy for alio of net losses from past expencnco and prior
service costs (other opersting expenses) 54 {18) 36
Reclossification adjustment for settlement {other operating expenses) [ ) 4
Total reclassity dy to sharcholders’ net {other operating expensea) 60 @0 a0
Net changte due 1o valuation update (216} 230 {468}
Nel pestrentemictit benefits haliloy ndintment arsing duning the year (630} 2w {426)
Posiretirement benefits Hnbility sdjusiment, December 31, $ {2280) § BOO 3§ (1.A86)
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Tax
tin milltens) {Expente)
w3 Pre-Tax Henefit  After-Tax
Net unrealived apprecinllon on sequritley, Jsnuary 1, 3 I.322 $ 968y § 8H7
Net unsealized (depresinlion) on secutslies ansing Jusing the year {494) 106 {312)
Reclassification adjustment for {gaing) ncluded in net income (net realized invesiment
guins) {125} 43 {78)
Net unrenlized (depreciation) on sceurities ansing during the year {619) E (410)
Net unrcalized appreciation on securlties, December 31, $ 33 S (256% 5 EI
Net unrealized depreclation on derivntives, Janvary 1, [ {43 s 15 % 128)
Net unrealized spp on detivalves ansing during the year 14 151 9
Net unrealized depreciatinn on derivatives, December 31, E] 129) S 10 S 1]
Net tranalstion of forelgn curreacies, January 1, S 9l 3 (22) 1 69
Net transintion of foreign earrencies arnsitg during the year - 12
Net transiation of fercign currencies, December 31, S L] S ['2] S _ﬂ
Postretirement benefits liabitity ndjusiment, Janusry 1, $ 12460 S X1 S (.59
Reclnss:l‘n:mnn sdjusiment for amertization of net lazses from past expenience and prior
service costs (other operaling expenses) 70 (25) 45
Reclassification adprstment for mrlmem poin 1o|hu opemmbng expenscs) 119) 7 [1F]

Tola! reclassification ady harcholdsrs' net i {other upersung cxpenses) 51 {18} »n
Net change due to valuation updmc and pan amendment 779 {273) 3506
Net g ement benefits by odj phsing during the year 330 291) 539
Poatretisement benefits llabillty odiustment, December 39, § (1.6J0) § 570§ (1.060)

NOTE 1§ _Sharcholders’ Equity and Dividend Restrictions

Shate insurance departients and foreign jurisdictians that regulut: certain of the Company's subsidiaries preseribe accounting pn.chccs (d:ﬂ'emg

in some respects from GAAP) (o cl:lemum Y net and surplus The Company’s Life and HMO

regulated by such statutory requi The y net i of the Company'l life insurance and HMO subsidicrics for the years ended, md

theit statutory surplus as of December 31, were ns follows:
tin Nitonnp 2015 204 1013
et mncome s 21 8 20 S 16
Suwplus ) 30 % 75 § 653

The Company's HMO and life subsidiaries are subject to minimum statutory surplus requirements and may be required (0 maintain investments on
deposit with state departments of insurance or other regultory bodics Additionally, these subsidiaries may be subject to regulatory restrictions on
the amount of annual dividends or other distributions (such as loans or cash edvances) that insurance companies may exiend to the parent
company without priot approval A of December 31, 2015, thesa amounts, including restricted net assels of the Company, were as follows:

{in biftion sy 2018
Minenum ststutory surplus required by regulators s 16
Investments on deposit with regulatory bodies s 04
Maximum dividend distributions permitied in 2016 without siste approval H 15
Muximyum loans to the parent company pennitted without staie spproval H 13
Restricted net assets of Cigna Corporation $ 86

Statutory surplus for each of the Company's Yife insurance and HMO subsidiarics is sufficient to meet the mirimum required by regulators For
ona of the Compeny's foreign insurance subsidianies, the regulatory aulbority has penmiticd deferral of cenain policy scquisition costs that
increased statutory capital and surplus by approximately $0 2 billion as of December 31, 2015 There were no other permitted pmactices for the
Company's insurance subsidiaries thal significanily differed from prescribed regulatory accounting practices
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NOTE 19 Income Taxes
A.  [ncome Tax Fxpense
The components of income taxes for the years ended December 31 were a3 follows:
it il 203 2014 2013
Curreot taxes
US income taxes )3 1016 § 1,068 § 82
Fureign income taxes 92 115 17
Stale income 1a8es 50 49 42
1,220 1,232 501
Delerred taxes (bencfins)
US incame taxes 2 1] is2
Foreign income taxes (benefils) (6) {22) 46
State incomne taxes (benefits) 3 {19) (1)
21 {22) 197
‘Total Income taxes 3 1250 § 120 S [

Tutal income taxes for the years ended December 31 were different fram the smount computed using the nominal federal income tax rate of 35%
Tor the following reasons:

il it} Pk 2014 1013
Tax expense et nonwnai rate S LI § LIS6 S 61
Effect of undistributed foreign eamings (67} 4) 42)
Honlth msurances industry tax 109 a3 -
Siute income tax (net of federal ncome tax benefit) 42 25 27
Other 2 20 148)
Total income taxes $_1250 3 1205 G0

Consolidated pre-tax i from the Company's foreign op wits approtimalely 11% of the Company’s pre-tax income in 2015, 10% in

2014 and 12% in 2013

Effecrive Tax Rates

The consoliduted effective tax mtes of 37 6% in 2015 and 36 6% in 2044 have increased from historical levels duc to the health insurance industry
tax that taok effect in 2014 and that 13 not deductible for federa! income lax purposes. Other malters having a significant impact on the elfective
tox rete included:

+ Undlistributed fuuinn carnings. As part of its global :apual maragemenl strategy, the Company's forcign operatians relain s gignificant
portion of their eamings overseas. These undistributad eamings ato deployed outside of the U 8 in support of the liquudity and capitel
needs of our foreign operations The Campany does not intend 1o repattiate these earmings to tho US and a3 a result, income taxes are
provided using the respective foreign jurisdictions’ tax rate The Company hos accumwlated undistributed foreign camings of $2 2 biltion
as of December 31, 2005 If the Company intended to repatriate these foreign earnings to the U S, tho Company's consolidated balence
sheot would have included an additionn! $290 million of deferrod tax lisbilities as of December 31, 2015

. Completion of IRS inctions/other 2013 mpacts. Tn 2013, the Intemal Revenue Service (*IRS™) completed its examination of the
Compeny's 2009 and 2010 tax years, resulting in an ¢ to sharcholders’ net 1 of §18 million In addition, income tax expensc
was reduced in 2013 due 1o cevtain other tax benefits refoted to the Company’s foreign operations
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B. Deferred [ncome Taxes

Delerred incomo tax assets and liabilitics as of December 31 were as follows

fin aliTined 2018 2014
Deferecd tax nssels

Employee and retires benefit plans s 515 S 597
Othet insurance and contractholder hiabilities 465 440
Net opernting losses 101 2
Other pcerued linbilities 17 20
Other 99 105
Deferred tax assets before valuation allowance 1,377 1,417
Vnlunti 1] for deferred tax ssaets {m {49)
Deferred tay assets, net of valuation alluwance 1,306 1,368
Deflerred tax Habllities

Depreciation and amortization 165 755
Unrealized appreciation on in ts and foraigs y translstion 152 298
Other 10 2
Total delerrod tax hinkalities 927 1075
Net deferred income tax assels S 31§ 203

Included in the consolidated net deferted tax asset of $379 million i approximately $150 million of deferred tax liabilities attributable to foreign
jurisdictions, most notably Korea and Taiwan

Management belicves that future resulis will be sufficient to reatiza the Company'a deferred tax assets With the enception of certain net operating
loss celated tax benefits, the Company's deferved tax benefits may be cartied forward indefimitely Met operating loss benefits are primanily
stiribulable to foreign jurisdictions The Company calublishes a voluation all when it ines that resiization of o defered tax asiet
does not meet the more likely than not standard Valuation allowances have been established agoinst certam Federsl, foreign and state deferred tax
nssets, generally when there is a requirement to assess them on & separnte entity basis The increased valuation allowance for 2015 is primanly
attributable to tax benefits of certain overseas =tart-up operations

C.  Uncertuin Tax Positions

A reconcilistion of unrecognized tax benefits for the years ended December 31 was as follows:

1 milliany) 2018 W4 20]_;.!_
alance sl Jomuory 1, 3 *» 0§ 17§ 51
Decrease due o prior year positions - - {35)

due to your p 7 12 [
Reduction related to Iopse of ppplieable statule of limitations (2} (] {5)
Balanee ot December 31, 5 31 S H 17
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0.  Oher Tax Matters

The Internal Rovorue Service is expeeted to complels their examination of the Company's 2014 end 2012 consolidated federal income tax retumns
during the second half of 2016

The Company conducts business in o number of state and foreign jurisdictions, and moy be d in multiple audit p dings st any given

Cin) L

time Generally, no farther stale sudit activity is expected for lax years prior 10 2011, and prior to 2009 for foreign audit activity

NOTE 20 Employee Incentive Plans

The People Resources Commities (“the Commistee™) of the Board of Directors awards stock options, restricled stock, deferred sinck and strategic
performance sharca to certain employees The Committee has issued common stock instead of cash compensation and dividend equivatent nghts
1o a very limited extent, as part of restricted and deferred stock units The Company issues shares from Treasury stock for option exercises, awards
of restricted stock grants and payment of strategic peri: sharey, deferred stock unity and restricted stock unils

Compensation cont and reloted tax benefits for thase owards wero as follows:

{n willomy) ms a1 20&
Comprenstlion cost S 1 s [T 88
Tax benefits $ 24 8 12 § 25
The Ci had the following number of stock shares available for award at December 31 8 6 million in 2015, 10 3 million in 2014

and 13 2 million in 2012

Stock options. The Company swards options to purchase the Company’s stock at the matket price of the atock on the grant date Options
vest over periods ranging fram one to five ycars and expire no Jater than 10 years from grant date

The table below shows the statuy of, and changes in, commuon stock options dusing the st three years;

2018 2014 2013
Welghted Weighted Welghted
Average Average Average
Esertise Eaercise Exercize
{ipslent n thawsandi) Opt ig_u Price Option 1 Price  Options Price
Cutstanding -— January | 730 s 5184 750 S 4224 Ra51 § 1629
Granted 1410 § 12094 2012 § 811 1,850 § 5884
Exercised {4146} % 43163 (1B69) § 4129 (3,07 § Mw
Expired or canceled {162) S RG 04 (162) § 4 27 (I84) S 43 86
OUTSTANDING —
DECEMBER 31 633 S GA.86 33t 8 51.84 13% § 42,24
{Iptions exercisable ot year-end 3414 § 4635 3919 § 3811 217§ 35.84
Compensaton expense af $36million related to sted stock optiony ot D bar 31, 2015 will be recognized over the next two years
(weighied avernge period)
The table below indi ion for stock opty d during Lhe last three years:
i milliony) 2015 2014 2013
Intnnyie value of options exercised S 119 S B4 § 10§
Cash received for options exereised $ ™M § WS I
Excess 1ax boitefits realized from opnions exercised § 3§ 198
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The following table sumnarizes information for Jing stock of st D ber 31, 2015:
Oplions Options
Duistanding  Exerciaable
Number {in thousands) 6,433 FEIT)
Tolal intrinsic valuo (in millions) H 498 3 341
Weighted average exercisc price $ B85 § 46 35
Weighted average ining comiractual life 5.8 54
The weighted average fsir value of oplions g ] under employce incentive plens was £36 40 for 2015, $23 56 for 2014 and $19 B4 for 2013
using the Black-Scholes option-pricing model and the assumplions p d in the following table
2_'!!5 2014 2013
Dividend yield 0% 01% 0.1%
Expested volatility 350% 35.0% 40 0%
Risk-free interesi rate 13% 13% 0%
Expected option life 4)years 43years 435yean

The expected volatility reflects the Campany's st duily atock price volatility The Compuany does not comsider volatifity implied in the marker
mices of traded optiona to be a good indicetor of future volatility hecanse remuining maturities of traded opnom are less than one year The risk-
free interest rate is derived using the I'our-yea.r US Treanwy bond yield rate o3 of the award date for the primary grant Expected option life
roflects the Company's historical txp

Restricted stock. The Company awards restricted stock to ils employees or dieclons with vesting pesiods ranging from two to five years Thess
awards are generaly in ane: of two fonms: restricted stock grants or restricted stock unita. Restricted stock grants e the moat widely used form
#nd are used for substantially all U S -based employees receiving such swards Recipients of restricied stock grants accumulate dividends and can
vole during he vealmg period, but forfeit their awards and Isted dividends if their employ terminates before the vesting dale Awards
of restricted stogh unils are generably limited 1o oversens employees A mcnlcd stock unit rq.remns a right to reccive 8 commaon shars of stock
when the unit vests Recipients of restricted stock units are entitted 10 sccumulate hypothetical dividends, but cannot voto during the vesting
period They forfeit their units and sccumulated dividends if their employment lenminates bofore the vesting date

The table below shows the status of, and changes in, testricted stock gramts and unita during the last three yzars:

2015 2014 2013

Welghted Weighted Weighted

Average Average Average

Fair Value ot Falr Value at Falr Value at

hurdys in hawsandyy Grants/lnlts Awnrd Date  Granta/Unlts Award Date  Grants/Unlis Award Date

Outstanding - Jenuary i 2,021 § 5359 2844 % 41 56 4064 § 3500

Awarded 132 § 12193 454 8 7899 525 § 39136

Vesled {736} § 4199 (1,065) $ 3234 {1,480) § 3024

Focfeited (95) ¥ 68 31 (s 5195 {255} § 3946
OUTSTANBING -

DECEMBER 31 1,642 § 7258 2,121 § 53.59 2844 S 41.56

The fair value of vested restricted stock wes: 352 million in 2015, 385 mulion in 2014 and $94 million in 2013

At the cnd of 2003, approximately 3,900 employecs beld 1 6 million restricted stock granis and units with $56 million of refated compenantion
expenss to be recognized over the noat two years [weighiod average period)

Strategic Performance Shares The Company awards strategic performance shares o executives snd certain other key employees generally with o
pesformance pericd of three years Strategic performance shares are divided into two broad groups: 50% arc subject to & market condition (1otal
:ha.r:holdﬂ retum relntwe o mduslry peer companics) and 50% ere subject 10 performance conditions (2013 and 2014 swerds: revenue growth
ndd djusted net ¥ 1 2015 awands, cumuletivo adjusted net income) These targets are set by the Committee. At the end of the
performante penod, holders of stmleg:: perfermance shares will be awarded anywhere from 0 v 200% of the original grant of strutegic
performance shares in Cigna commeon stock
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The iable below shaws the status of, snd changes in, strategic performance shares during the Jast three years:

2018 04 w03

Weighted Weighted Woeighted

Average Average Average

Falr Value at Fair YValue st Falr Value at

{Aswrde in ghawinah) Granta/linity Awaed Date  Granty/Units Awnrd Dote  Grants/Units Award Date

Ouisianding ~ Jasuary 1 1,547 § 5920 L5 s 49 67 1,600 § 4] 92

Awarded i1 s 121 78 450 § 7850 616 § 5984

Veted (608) % a5 51 (91 3 4153 (448) § 3688

Fotfeited (62) & 7633 (78) § 5841 (196) § 47 52
OUTSTANDING -

DPECEMBER 31 1,188 § A1.68 1547 § 5920 1572 % 49.67

The fair value of vesied strategic performance shares was $119 million in 2015, $57 million in 2014 and $42 million in 2013

At the end of 2015 lp;rnmnmcly 1,300 employees held 1 2 million stralegic performance shares and $37 miltion of reloted compensation
is exp 1 to be recagnized over the next two years For sirategic performance shares subject to a performance condition, the amount of
cupcme may vary based on actual performance in 2016 and 2017

NOTE 21 Leases and Rentals

Tha Company's cpetating lcases are primarily for office space Some of these leases include senewal options and other incentives that are
amortized over the life of the lease Office space leases active in 2015 had tesma ranging from ane month to 18 years Net cental expenses for
operating leases amounted to approximately $165 million in 2015, $150 million in 2014 and $140 millica in 2013 As of December 31, 2015,
future net mintmurmn rental payments under non-cancelgble operating leuses were approximately $700 million, payable as follows:

Operating Lease
il miliont) Payments
016 H [Fi)
2017 H 21
2018 s 100
2019 H 85
2020 H ki
2021 and thereafler ] 190

The Company alse has capital lensc armangements Sce Note B wad Note 15 for further information on ssaels recorded under cspital leases and 1he
releted obligations

NOTE 22 Segment Information

Tho financial results of the Company's busineases are reported in the following segnents:

Global Health Care aggregates the Ce ial and G t operating seg due to their stmiler economio characteristics, products and
setvices und regulatory environment:

. ‘Tho Commercial operating segment encompasses both the US commercial and certam international health care businesses serving
employers and their cmployees, other groups, and individuals Products and services include medical, dental, behavioral health, vision, and
prescription drug benefit plans, health advocacy programs and ather products end services to insuted ard sclf-insured customers.

. The Government operting segment offers Medicare Advantage and Medicare Part D plana to seniors and Medicaid plans.

Global Supplemental Benefiis includes supplemental health, life and accident i products offered in selected internstionat markets and in
the US

Group Disability ond Life provides group long-term and shori-term disability, group life, sccident end specialty insurance products and reloted
services.

Other Operntions convist of;

. porate-owned life i {"COLI").

. run-off reinsurance business that is predominantly comprised of GMDB end GMIB busincss cffectively exited through reinsurance with
Berkshire in 2013,

. defecred gaina recognized from the 1998 sale of the individual life i and ity b and the 2004 sale of the retirement
benefits businesy, and

g run-off setticient aowity business

Carporate reflects ts nol slh d to operating , such as net interest expense (defined o3 interest on corporate debt less net

i on inv hot supporting segment np:rntwm). intereat on uncertain {ax positions, certain litigatran matters, mlersegment

eliminations, compensation cost for stock
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options, expense associnted with fozen pension plana and certain costs for carporate projecty, including overhead

ln the Companyl scgmml dlulosures we present “ ti ,* defined as iolal revenues excluding realized investment results The

d iy resulta from lhu meuure becmsc its portfolio managess may sell investments bascd on faclars largely
urlrela(ed to the underlying business purpases of each segment. As a result, gains or losses created in this process may not be indicative of past or
future underlying performance of the business.

The C uses acjusted @ (loss) from operations as its pnncrp;l finoncial measure of segment operating performance because
manngemml believes it best reflests the underlying results of business ommns and permits analysis of trends in undulymg revenue, expenscs
und profitability Beginning on January 1, 2015, adjusied income from operations was newly defined as shareholders' not income (loss) excluding
after-tax reatized investment gains and losses, net ization of other acquired inlangible assets and specisl items. Prior period segment
informstion has been restated to reflect these new performance metrics Income or expense amounts are excluded from adjusted income from
operations for the following reasons:

. Realized investment results ore excluded because, as noled above, our portfolio manggers may sell investments based on factors largely
unrelated to the underlying business purposes of cach segment

. Net n.murumion of cther intangible assets is exchuded b it relates ta costs incwred for scquisitiona end, ns a sesult, it does not relate
lo the core per of the Company's busi jons. The amortization amount is net of one-tims bencfits of acquisitions in
which the I'atr value of nct assets asqu:rcd exceeds lhu pun:l\ue prica

. Special items, if any, are excluded because management believes they are not representative of the underlying results of operations

In 2013, adjusted income from operations also excluded the results of the guaranteed minimum income benefit (*GMIB™) business prior to the
reinstranct rassaction with Berkshine.

For the years ended December 31, 2015, 2014 and 2013, the Company reported the following special item chasges:

Afler- Bofore-
Yearl! Description and Financial Statement Line Item(s) tax tax
e mllflemi) —
2005 Debt exvingiahment costs {Other opermning expenses, ses Note 15 for detmls) H &5 § 100
2015 Merger related ion costs {Qther of , see Noto 3 for detmils) s 57 5 66
2013 Charge related to 1 reinsurance transeclion (sce Noo 7 for d:ml;) $ 507 $ 38
= Other bencfit expenses 27
- Qther operating expenses 54
03 Charge for a disubility claims regulatory matter (3ce Note 23 for details) H 51§ 7
= Other benefit expenses 75
= Other operating expenses 2
Charge for an arganizations| efficiency plan (Other operating expenses, sce Note 6 for

2013 details) s 0 3 60

Costs associated with a pharmacy bencfit management (*PBM®) servicas agreement (Other
2013 operaling expenses)™ S 24 S 37

() There wirt no special itrms recorded ki 2014
(&) Uinder thir ogreement, the Company willtres & vendor's iichmology and service plafforms. rewll network contracting and claims procesung services
’
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Summarized segment financial informalion for the years ended December 31, was o3 follows:

Global Global Group
Health  Supplemental Dinabitity Other

{in enlitemid Care Benelits and Life Operatlons  Cutporote  Tolal
2015
Premivms s 22,656 $ 2,000 § 3.843 % tel § = §319,6402
Fees and other revenues 4,357 46 9l 13 (19) 4,488
Net ittvestment incomne 3o 10 37 369 4 1,153
M_uil order phm_n_uy revenues 2,536 - - - 2,536
Total opersling revenues. 29,929 3,149 4,27t 483 (15} 31419
Net realized investment gainy 43 - 5 9 = 57
M rovenues 29,972 pAEL] 4.2%6 494 (15} 37476
Deprecisiion and amoinzation 36 ] 26 1 | 583
‘Tatod benefits and spenses 27,028 2849 1,79 IT4 502 34349
Income belore taxes 2944 oo 430 120 (517) 27
Incomo taxes and fiel income attributable
o lling interems 1,150 33 152 40 f42y 1,233
Sharcholders' nel income by segment 1,794 267 28 8 (315)  2.094
Aler-tax adjusimems to reconcite o

adjusted income fram operations.
Net tealized invesunent (gains} (30) [1)] L] {5) - {40)
Amortization of other scquired intangible

assets, nel” B4 ) = = %0
Special items (see summary on

Page 106):

Debl exiinguishment costs = = - = 63 a3

Metpet-related transsction costs - - - - 87 57
Adyusted mcome Irine operatiom 5 |88 § 262 S 24 5 75 S 1253 § 225

{h Ax ducioged in Nese 3, inchides o e done 323 mifllon benspt.
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Global Glabal Group
Health Swepplemental Disability Other

) Care Benellts and Life Operutionys  Caorporate Totsl
2014
Premiuma s 2019 $ 2842 § 3549 § 112 5 - $2T.214
Feea and other revenues 4,005 52 86 14 (i) 4,141
Net investment income 137 109 335 384 1 1166
Mail order Mm Tevenucs 229 s - - = 22_3'.1.
Total operahng revenues 27,290 3,008 3970 510 {1%) 34,760
Net realired snvesiment ﬂ'm il 3 22 15 15 134
Tutal revenuey 21.329 1,008 3,992 525 6 34914
[, i ton ETE] 50 2 ] rin
Total benefits and expenses 24610 2,7M 3513 413 RE L
Incomu hefore taxes 2,759 274 479 {2 (320} 33
Income toxes and nct logs attributable to

nencontrolling mnterests 1,059 41 148 k1] (19 1202
Sharehalders’ nei income by scgment 1,700 23] L] 9 (M1 2,102
Alter-tax adjustments to reconcile to

adjusted income from operations:
Net realized investment (gains) (54) ) (149 an (24)  {106)
Amortization of other acquired intangible

assets. net los 13 = 119
Adjusted income from npernlwns H 1.752 § 23 S M7 S 68 § (265 S 2115
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Globel Glabal Group
tealth Supplemental Disabillty Other
il mitttioms) Care Benelits snd Life Operstlons Corporate Total
2013
Premiuma s 19626 § 245 § 1348 S 105 § = $25,575
Fees and other revenues 1,518 43 78 {24) {14} 3,601
Net invesiment income 325 100 321 408 10 1,164
Mait arder ph y sevenues 1.827 - - - 1807
Talal operating fovenues 25. 2% 2619 37147 489 {4) 32,167
Netrealizad gans 113 3 62 15 - 213
TFoual reverues 25400 2642 1509 324 i4)_ 32040
Deprezialion and amartizahon 3 30 14 1 3 57
Teral benaiils ond 2_2_.‘157 A2 1,347 420 338 302M
Income before 1axe3 2452 230 422 (596) 31 2,17
Irecome tanes and net loss sitributable to
nonconioll ing interests B62 30 5] {225) {1101 700
Shareholders' nel income by scgment |, 590 &0 209 {3711 {221 1476
ARer-tax adjustmenis to reconcile to
ndjusted income from operations:
Net realized investment {gains) 3 15} 40y 21 - (45
Amanization of other acquired intangible
asscts, pet 127 17 - = 144
Results of GMIB business - {25) (25)
Special items (see summary on
Page 106):
Costs associated with PBM service
agreement 24 - = 24
Charge related o reinsurance
transaction - - - 507 507
Chaorgs for disability claims regulstory
matter - 51 L]
Charge for organizational eificiency
plon 31 £ } - _n
Adjsied from operatinns $ 169 § 200 il s BB § (322 % 207
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Revenuc from extemal customers includes premiums, fees and oflier revenues, and mail arder pharmacy revenoes. The following table presents

these reveaues by product type far the ycars ended December 31

o sndtonr) 208 2014 2013
Medical
Premiums by product:
Guaranieed cost S 4761 5 4600 § 4462
Experience-rated 2329 2322 2,292
Stop loss 2,704 2,318 1,907
Intemetionad health care 1,824 1,827 1,952
Dental 1,392 1,257 1,119
Medicare 6,142 5,660 5,639
Medicasd 1,102 5158 uy
Medicare Pan D 1,589 1,405 1387
Other medien] premiums 846 805 730
Totod medicsl premiums 22,696 20,709 19,626
Meihical fees 4.107 3,767 1307
Totel medical premiuma and fees 26,803 24,476 2293
Disability 1,E99 1,767 1,616
Life, Accident and Supplemental Heslth 5,084 4,739 4,322
Mail order pharmacy 2,536 1339 1,827
g‘.h.ﬂ Y4 73 108
Toul S Jo666 § 33594 S 11003

Foreign and U 8. revenuea from external customers far the threo years ended December 31 are shown below in the periods shown, no foreign

country contributed more than 5% of consolidated reverues from external customers.

g 8 2014 2013
us 3,185 8 30,00 § 27,868
Foreign 1481 153 1, l‘.:_.':
TaTAL 36.666 % BI04 S 31,003

The Company had net recsivables from CMS of $1 5 billion as of Dec:ruber 31, 2015 nnd !D 8 billion es of Desember 31, 2004 These amaunts

l jvables from CMS included 50 4 billion as of
Detembcr 35, 2015 and $0 3 hillion a3 of Decembet 31, 2014 related to government risk mitigation prog
percentage of consalidsted revenues, premiums and l'cu from CMS were 21% in 2015, 21% tn 2014 and 22% in 2013 These amounty were

were included in premiums, sccounts and foles receivable and

reported in the Global Health Care segment
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NOTE 23 Contingencics and Other Matiers

The Compeny, through its subsidiaries, is cuntingently liable for various guamniees provided i the ordinary course of business
A,  Financial Guaranteey: Refiree and Life lnsurance Benefits

Separuie account gssets arc contractholder funds maintained in accounts with specific investment cbjectives The Company records separsie
account Fiabililies equal to scpamte account astets lo certein cases, the Company guarantees a minwmuon level of benefits for retirement and
insurance contracta written in scparate accounts. The Company establishes an sdditional liability if management belicves that the Company will be
required 10 make a payment under these guarantecs

The Comp that sep aconount assets will be sufficient to pay certain life insurance or retiree benefits The sponsoring employers
e prnnnnly respom'blu for ensunng that asscix are ml'l"cm.t to pay thess benefits and are required (o maintain assets thet cxceed 2 certain
percentage of benelit obligationa This per ge varies d ding on the asset clasy within a sponsonng employer's portfolio (for example,
bond fund would require a lower pemnuge than n riskier equity fund) and thuy will vary es the compasition of the portfolio changes If
employers do not maintain the requirod levels of soparate account pssets, the Company or an affiliaste of the buyer of the retirement benefits
business (Prudential Retirement Insurance and Anmuity Campany) has the right to redect the mansgement of the related aasets to provide for
benefit payments As of December 31, 2015, employers mainiained ossets that exceeded the benefit obligations Benefit obligations under these
amrangements were $495 million as of December 31, 2015 and approximately 13% of these are reinsured by an affiliste of the buyer of the
retirement benefits business The remainaing guarantees are provided by the Company with minimal reinsurance from third partics There were no
additional Tiabilities required for these guarantees as of D ber 31, 2015 Sej assots supporting these guarantees are elassified in
Levels 1 and 2 of the GAAP fair value hierarchy Sece Note 10 for further imformation on the fair value hierarchy

The Company does not expect that these financial guarantees will have a material effect on the Company's consolidated results of opersiions,
liguidity or fisancial condition

B. Guaranteed Minimum Income Benefit Contracis

Under (hese guarantces, future payment emounts are dependent on underlying mutual fund investment values and interest rate levels prior fo and

at the date of annuilization clection that must occur within 30 days of a policy anniversary uﬂer the lpprupmte wmlmg penod Therefocn, the

future payments are not fixed and determinable undee the teoma of thesa A gly, the C T without
ideriny any reil nge, uying the following hypothetical assumptions:

. no annuitants sutrendered their accounts;

g al! annuitants Jived to elect Ltheir benefit,

‘ all annuitants elected 1o recajve their benefit on the next svedlable date (2016 threugh 2021); amd

. all undetlying mutual fund mvestment values remained at the December 31, 2013 value of $944 million with no luture retums

The Cocpany hus rminsurance covernge in place that covers the cxposures on these contrects Using these hypothetical assumptions, GMIB
expasre is $776 million, which is lower than the recorded lability for GMIB calewlated uving fair value assumptions. Seo Notes 7, 10 and 12 for
further informetion on GMIB contracts

C.  Certain Other Guarantees

The Company had indemnification obligstions 1o lenders of up to 5173 million 23 of December 31, 2015, related 1o borrowings by certain real
estate joint ventures that the Campany cither records s an i or lidates These ¢ g3, that are to the Compeny,
ans aecured by the joint ventures’ real estote properties with fair values in excess of the foan amounts ond mature el verious dales beginning in
2016 through 2021 The Compary's md:mmﬁ:almn ohlugaunm would require payment to lenders for any sctusl damages resulting from certain
acts such es unnuthorized cwnership fi ppropristicn of remal pay by olhers or envisohmental damages Based on initial and
ongoing reviews of properly mamagement end operutions, the Compmy does not cxpect that paymenls will be required under these
indemmfication obligations Any payments that might be required could be recovered through a refinancing or sale of the assets In some cases,
Iho Company slso has recourse 1o partiers for their prop share of paid There were no lisbilitics required for these
indemnification obligations as of December 31, 2015

As of December 31, 2015, the Company guarantced that it would corapensate the lessors for a shortfall of up to $4) million in the market voluc of
certain leased equipment at the end of the lease Guarantees of $16 million expire in 2016 and $25 millien expire in 2022 The Company had
linbilities for thesc guarantees of $14 million as of December 31, 2015

The Company does not expect that these guarenices will have a material odverse effect on the Company's consolidated results of operations,
finuncial conditon or liguidity.

‘The Contpany had indemnificstion obligations as of Di ber 31, 2015 in i with ion, di tion ond reinsurance transactions
These indemnification obllgaltons are triggered I:y thu bfeach af' s M3 OF €O pmwdcd by the Company, such ns representations
for the presentation of fi , the ﬁlmg of tax returns, complance with law or the identification of outstanding

litigation These obligations are typically subject 1o vanous tme {imitations, defined by the contract or by
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operation of law, such as statutes of limitation In some cases, lhe max:rnum potential umouru duc § is sulucct to contractual limitations based on a
percentage of the transaction pu.rchm grice, while in other cases limitati are not specified or spplicable. The Company docs not bekcve that it
is possible 10 determine the maximum potential amount due under theao ¢ ions b not all due under these indemnification

obligations are subject to limitation There were no linbilities for these mdanmfcnuon obligations ay of December 31, 2015
13 Guaranty Fund Assessments

The Comparny operates in a regulatory environment that may require the Company to participate in under state insurance guaranty
asyociation laws, The Company's vxposure to sasessments for centain obligations of insolvent insurance companies to policyholders and claimants
is based on ils share of business written in the relevam;msd»cuum Fur tha year ended December 31, 2015 and 2014, charges related to guaranty

fund asscsaments were immaterial to the Company's resulls of of

The Company is aware of an insurer that is in rehabilitation In 2002, the state court denied the regutators ded petitions for liquidation and
set forth specific requirements aul o deadline for the regulato to develop @ plan of rehabilitation without liquidating the insurer The reguhtor has
nppcaled the court's decision IF the nctions taken in the rehabilitation plan feil 10 improve thes insurer's financial condition, or iF the state court's
ruling is overtumed on sppeal, this insurer may be forced into insolvency 1n thot event, the Company would be requited to pay guaranty fund
nesesaments related to this inaurer Due fo the uncenainties m'rmmdms this mnatter, the Company s ursable to the t of any |

guaranty fund sssessments The Company is monitoring Lhis situation

E.  Lepal and Regulatory Matters

The Company is rautinely involved in numerous claims, tawauits, regulstory sudits, investigations and othor legal matters ansing, for the most
part, in the ondinary coume of mansging a health services business These aclions may include benefit disputes, breach of contract claima, tort
claima, provider disputes, disputes regnrdirm reinsurance arrangements, employment and employment discrimination-related suits, employee
benefit clnisns, wags and hour ctaims, privacy, intcllectual property claims and real estate-reloted disputes ‘Thete are currently, end mey be o the
future, atempts to bring class action lawsuits against the industry The Company also is regularly engoged in IRS audits and may be subject to
examinations by various state and foreign taxing sutharities Disputed lax ansing from these examinations, including those
resulting in litigation, are accounted for under GAAP for uncemm tax, pesitions  Further information on income tax malters can be found in
Nate 19

The business of administecing and insuring health services programs, particularly health care end group insurance programs, is heavily regulated
by federal and siate laws arud wdntinistrative agencics, tuth as stole depanments of inzurance, HHS and ths U S Depatthents of Treasury, Lebor
and Justice, ns well as ibe couns Health care regulation ond legislation in it various forms, including the implementation of Healih Care Reform,
other regulatory reform initiatives, such o3 thoae relating to Medicare programs, or additiona! changes in ing laws or regulations or their
interpretations, could have a melerial adverse effect on the Company's businesy, results of operations and finenciel condition

Tn addition, thers iy heightened review by federat and stale regulalon of the health care, disability end life insurance mdusuy business and related
reporting practices Cigna is frequently the subject of regulatory market conduct reviews and other of its busi and reporting
proctices, audits and investigations by stale insurance end health and welfare depanments, state silomeys gencral, CMS and the Ofics of
Inspector General {"01G") With respect to Cigna's Medicare Ad bust the CMS and 010 perform audits to d:tl:rmme n health plan‘

complisnce with fedem! regulations and contractual obligstions, mcludms cumphm with proper coding practices (3 ferred to as
"Risk Adjuwuml Data Validation Audits” or “RADV sudits”) that may result in retrospeclive l.d]usunmls to payments made to hmllh plans

Regulutory actions con result in aysessments, civil nc criminal fines or penallies or other sanctions, including loss of 1 tng or from
participeling in govemment programs

Az s global company, Cigna is also subject 1o I.he aws, reguintions and rules of the furciyn jurisdictions in which it conducts business Foreign
1aws s rules and regulatory sudit and ir B practices may differ from, or be more stnngent than, sumilar requirements in the U 8

Regulation, legislation and judicis! decisions have resulied in chenges to industry and the C
sanctions and will centinue to do 30 in the filwre

pany's business proctices, financial lishilivy or other

When the Company (in the course of it3 regular review of pending lingauon and legal or regulatory } ha d that a matevtal foas is
reatonably possible, the matter is disclosed Such mattors are deseribed in the ng.nuon Maiters and Rzgu!atm—y Malters seclions below In
accordance with GAAP, when litigatian aml regulatary metters presml loss contingencies that nre hoth prot and ble, the C

accrues the estimated losy by a charge to net | The T the Company’s best estimale of the probable loss st the time

If only a renge of estimated losses can be determined, the Comp ¥ an within Lhe range Ihal in the Companfl Judgment, mﬂ:r.u
Lhe most likely outcome; il none of the estimaies within that range is a better catimate than any other t, the Ci the

stnount of the tange

I cases when the Comnpany has d an esti d loss, the acenusd amount may differ matenaily from the uitimale amount of the losy in
many pr dings, it i inherently difficult to determine whether any loss i probahle or even possible or 1o estimate the amount or range of any
toss The Company provides discl in the oggregate for material pending litigation snd legal or regulatory matters, including sccouals, range of

loss, or a statement that such informatiun cinnot be estinated As o litigation or regulatory matter develops, the Company monilors the matter for
funher dovelopmenis that couid affect the amount previously scerued, if any, and updates such t accrued or disclosures previously provided
a3 approprale
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The cutcome of litigation and other legal or regulatory i3 always in, and unfavorabl that are not justified by the evidence
or cxisting law can occur The Company believes that it has valid deft fo the pending ogeinst it and iy defending itself vigorously

Except as otherwite noted, the Company believes that the legal actions, regulatory mattcrs, p dings and investigations currently pending
2gainst it should oot have a materis| adverse effect on the Campany's tesults of operations, financial condition or liquidity based wpon current
knowledye and taking inlo consideration cuwment accruals The Company had pre-tax rcsorves s of December 31, 2015 of $1%0 millwn
{5123 million after-tax) for the matices discussed below Duoc io namerous uncertain factors presented in thess cases, it is not possible 10 estinie
nn aggregote cunge of foss {if any) for these matters at this time In light of the uncentainties involved in these matters, there is no assurance that
their ultimate resolution will not exceed the amaunts curreatly accrued by the Company An ndverse outcome in one or more of these matters
could he material to the Company's results of of , Ti { candition or liquidily for any particular period

Litigation Matfess

Amara cazh halance pension plan litigation.  In Decemnber, 2001, Janice Amara filed a cluss action lawsuit in the U'S Bristrict Court for the
District of Copnecticut against Cigna Cotpotation and the Cigne Pension Plan (the "Plan") on behalf of herself and other similarly situated Plan
participants sffected by the 1998 conversion 1o a cash balence formula The plainiiffy allege various violations of the Employee Retirement
Income Security Act of 1974 (*"ERISA"®), including that the Plan's cash ba) formula discrimi against older employees, that the conversion
tesulted in & weas-away period (when the pre-conversion accruad benelit exceeded the post-conversion benofit), and that the Plan communications
conlained inaccurzie of inadequate disciosures about these conditions

in 2008, the District Couri (1) affirmed the Company's right to rt to & casl plan prospectively beginning in 1998; {2) found for
plaintiffs on the disclosure claim only; and (3) requuad the Compnny lo pay pr=-1998 bencfits under the pte-convmlon treditiona! annuity
Tormuls and post-1997 benefits under the po: cash | Ta The Second Circuit upheld this decision From 2008 through the

prescnt, thiy case has undergone 8 scricy oI‘ coun pmceedmp thai resulted in the original District Court order being largely upheld 1n 2015, the
Company submitted to the Distriet Court its proposed method for caleulating the additional pension benefits dug to class members and plaintiffs
responded in August 2005 In January 2016, the District Count ondered the method of calculating the sdditional pension benefits due to class
members Accordingly, 8 xpects this 1 it to be resolved, and the Plan 1o be amended to comply with the District Court's order, in
2016 The Company's reserve for this litigatiots remains reasonable at December 31, 2015 bascd on a calculation compliant with the court onder

Inpenix. 1o Apeil 2004, the Compasry was sted in a number of putttive nationwide class actions alleging thet the Company improperly
undcrpud claims for out-of-network providers through the use of data provided by Ingenix, Inc, a subsidiery of one of the Company's
competitors These actions were consclidated into Franca v, Connecticur General U_fe Comp ef al., pending in the U8 Distnct
Court for the District of New lersey The lidh ded inint, filed in 2009 on behalf of lubscnben health care providers and
various medical associations, asterted claims related to benefits and disclusure under ERISA, the Racketecr Influcnced and Conupt Organizations
{"RICO"} Act, the Sherman Antitrust Act and New Jersey state law and seeks rocovery for alleged underpayments from 1998 through the present
Other major health insurers have been the subject of, or have settled, similar Jitigation

Jn September 2011, the District Count (1) dismissed all claims by the health cate provider and medical assaciation plaitiffs for lack of standing,
ond (2) dismissed the antitruat claims, the New Jersey state law claims and the ERISA disclosure clsim Tn Jamuary 2013 and sgain in April 2014,
the District Court denied separate motions by the plainliffs to centify a natiorwide class of subscriber plaintiffs The Third Circuit denied plaintif's
request for on immediate appes! of the January 2013 ruling As a result, the case is procezding on behalf of the named plsintiifs only In June
2014, the District Court granted the Comparny‘s motion for summary judgment to terminate all clsims, and denied the plaintiffs’ partial motion for
summary judgment In July 2014, the plaintiffs appealed all of the District Coun's decisions in favar of the Company, including the class
cettificstion decision, 1o the Third Circuit The Company will continue to vigorously defend ita position

Regulatory Matters

CMS acdons.  In January 2016, CM3 issucd 1o the Company o Notice of Imposition of Immediato Intermediate Sanctiony ("the Notice”) The
Notice req the Company le suspend certain enrallment and marketing activitics for its Medicare Advantage-Prescription Drug end Medicare
Part D Plans The sanctians do not impact the sbility of current enrollees to remain covered by the Company's Medicare Advantage-Prescription
Drug ot Medicare Part D Plans

CMS imposed sanctions based on its finding of deficiencies with the Compaeny's operstions of its Parts € and D appeals and grievances, Pan D
formutary and benefit adm and compl pragran. The Company is working to resolve these matters as quickly as passible and is
cooperaiing fully with CM3 on its toviow Based on management's curtent expectations, the Company does not expect the impacy to i 2016
consolidated resulls of operations, financial condition of cash flows 10 be material

Disability claims regulatory marer.  During the second quanter of 2013, the Compeny finalized on agn with the D ts of I
for Maine, Massachusetts, Pennsylvania, Connecticut and Colifornia (Ingelh:r. the " lnumlonns mhu') related thu Compa.ny s long-term
disability claims handling practices Maost other junsdictions have joincd the agreement as particip itoring statcs The agreement

rexquires, among olher things: (1) enhanced pmcedun: related 1o documentation and disposition; (2)5 lwo-yw moniloring petiod, and
(3) reassessment of claims denied or closad during 4 iwo-year prier period, cxcept Californis that has & three-year resssessmient perind As
previaualy disclosed, the
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Company recorded & charge of $77 million before-tax ($51 million after-tax} in the first quarter of 2003 related to this matter The Company ts
actively addressing the requi ts of the ogr If the itoring stales find matcrial non-compliance with the agreement upon re-
examinalion, the Company may be subject to addibonal costs and penalties

Other Legal Matters

Following { of the Company's merger og I with Anthemn a discussed in Nete 3, six putative class action complainty
{colleenvely the “compimms” o “Cigna Mesger Liligation®) were filed by purpotted Cigna shaceholders on behalf of o pwrported class of Cigna
sharchalders Five of the complunts wero filed in the Court of Chancery of the State of Delaware. The sixth complnim was hiled 1 the
Connectieut Superior Court, Judiciat Distrier af Hartford. Additional lawsuia arising out of or teiahing tu the mezger agrcement or the merger moy
be filed in the future,

Cigna, members of the Cigna board of directors, Anthem and Anthem Merger Sub Corp (*Merger Sub”) have been named as defendanla The
plaintiffs generally assert that tho members of the Cigna board of directors breached their fiduciary duties 1o the Cigna shareholdens dwring merger
negolmiions and by enteriny into the mesger agrcement and spproving the merger, amd that Cigna, Antiemn and Merger Subr aided and abetted such
breaches of fiduciary duties. The nllegations inchide, among other thenga that {11 1he merger contiderstion undervalues Cigna, (2) the sates
process leading up to the mesger was flawed due to parported conflicts af’ nterest of members of the Crgna board of dueciors and {3} cenan
provisiony of the merger agrevment mappropristely faver Anthem and inhibit competing bids. Plamtifls seek, among other things, injunctive relicf
enjoining the merger, rescuasion of the metger agreement 1o the extent already wnplemented, and costs wnd damages-

Effective November 24, 2015, solely to avord the costs, risks and uncertainties inherent in fitigation, and without admiting any lisbility or
wronguoing, the Company, the Company's di 3, Anthom and Merger Sub d into a M| dum of Undk ding ("MOU"} to settie
the Cigma Merger Litigation Subject to court approval and further definitive documentation in 8 sctilement agreement that will be subject {o
customary conditions, the MOU tesolved the Cigna Merger Litigation and provided that the Company would make certain additional disclosures
related to the merger [f the Court approves the settlcment, the Cigna Merger Litigation will be dismissed with prejudice and ali claims that were
or could have been brought in any actions challenging any espect of the merger, the merger agreement and any related disclosures will be released

In connection with the settlement, subject 1o the ultimate delermination of the Court, plaintiffs' counsel may receive an award of reasoneble feea

‘There can be no assurance that the parties will ultimately enter into a seitlement agreement, or thet the Court will approve the settlement even if
the partiey were (o enter into such agreensent The MOU may tezminate, if, among other reasons, the Court does not approve the settlement of the
merger is not consummated for any reason Following entry into the MOU, the five complaints filed in Del were voluntarily dismissed with
prejudice
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Quarterly Financial Data (unaudited)

The following dited guarterly | dats is p dona lidated basis for each of the yeara ended December31, 2015 and
December 31, 2014 Quarterly financisl resulis necessarily rely heavily on estimates This and certain other factors, such as the seasonal nature of
portions of the insurance businzas, suggest the need to exerciae cawtion in drawing specific lusions from quarterly consolidsted resuits,
Three Months Ended
s mlilimnis, sveept por share amnsnti) March 11 June 0 Sepe. I0 Nee. 3
Consolidnied Results
s
Total revenucs 4 9,457 § 9492 § 9389 § 9,528
Income befare income taxes B34 936 878 659
Sharcholders' net income 513 SBEIH 547 4@
Sharcholders' net income per share:
Basic 208 230 214 1 66
Dilluted 204 226 210 164
2014
Total revenues H 8496 § 8733 § 8757 § 8928
Income before income taxes RS3 90l B18 32
Sharcholders' net income 528 573 334 467
Shareholders' net income per share:
Basic 196 216 104 180
Diluted 192 212 201 177
Stock snd Dividend Data
2015
Price range of common stock - high 5 1213 § 17062 § 16619 § 14851
~low s 10068 $ 12430 § 12561 § 12751
Envidends declared per share $ Do4 § - 5 - § -
2014
Price ronge of common stock - high H 063 § W 9128 § 1057
. ~low 5 537 § T4 § 8713 § BS7S
Dividends doclared per share $ 004 § - § - § —

w m-.mn'mmwuamqﬁmmmofm-um-ﬁrwmomwafdmmmmmrqnummuuu

] Shan.holtku mmw;wmm n[nn-munmw#mofmls.d:uwmnwﬁmﬁm-fm:ﬁrmw h'dﬁ
iber inamzartions el directly related o the Company’s proposad merger with Anshem See Nos J to b C  for adk
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ITEM 9. Changes in and Disagreements with Accountants on Accounting
and Financial Disclosure

None

ITEM 9A. Controls and Procedures

A.  Disclosure Controls and Procedures

Based on en evaluation of the effectiveness of Cigna's disclosure controls and procedures conducted tinder the supervision and with the

iy of Cigha's i , Cigna's Chief Executive Officer and Chief Financial Officer concluded thal, as of the end of the period
covmd by this report, Cigna's dlsc!osuru controls and pmceduﬂ:s are cfl'ecnve to ensure Lhat information required to be disclosed by Cigna in the
reports that it files or submits under the Exchange Act is ded, p d, izzd and reported, within the tims pericds specified in the
SEC's niles und forms

B.  Internal Contrel Over Financial Reporting

Munagement's Annoal Report on Internal Controf over Finaneial Reporting

Managemont of Cigna Corposation is ble for blishing and mantaining edequate wntemal controls over financial reporting. The
Cnmp:ny"s intemmal conbrols were d ‘_, I:o pmvldc T ble assymnce lo lhc Company's mansgement and Board of Direclors that the
Company's lidated published fi far | d in i wilh accounting principles generully

accepted in the United States. The Complny s internal contrel over financial repomns includes those policies and procedures that:

{)  pentzin to tho mai of recorda that, in blc detail, ly and fairly reflect the transactions and dispositions of the assels
and libililicy of the Company,

(i) provide r bl that ion3 arc recorded s necoasury ta permit prepacation of finencial in seeordance with
)1 pted in the United States, and that receipts nnd expenditures of the Company arc being mede only in
acconlance w1l.h authorization of management and directara of the Compary; and

{(in)  provide reasonsble assurance regarding prevention or timely detection of unauthotized ecquisitions, use or disp of the Company's
nsseis that cauld have a meterial effect on the financia! stalements

Because of its inherent Yimitations, internal contro] over fmancial reporting may not prevent or detest missiatements

Manugement assessed the effectiveness of the Company's internal controls over fi ! repanting as of Dy berJ1, 20153 In making this
sasensment, management wsed the eriterig set forth by the Committee of Spensoring Orgeni of the Tresdway © iasion ("COSO") in
Internal Control - Integrated Framework (2013) Based on menagement's assessment and the criterin aet forth by COSO, it was determined that
the Comparty's intornal controls over finsncial reporting are effeclive as of December 31, 2015

The Company's independent registered public accounting fittn, PricewnterhouseCoopers, has sudited the effectivenesy of the Company's intzrnal
control over financtal reporting, as stated in theit report locaied on pege 58 m this Form 10-K

ITEM 9B. Other Information

None.
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A. Directors of the Registrant

The inft ion under the capti "G G M. = Process for Direetor Eleclions,” *~ Hoard of Directors’ Nominees,*
“_ Directors Who Will Continue in Office® and *= Board Meetings and Cnmmme:s (as it rtlucs to Audit Committee disclosure) in Cigna's
definitive proxy siatemest relaved to the 2016 snnual mocting of shareholders is d by

B. Executive Officers of the Registrant

See PART I - "Executive Oilicers of the Registrant® on page 30 in Lhis Form 10-K

C. Code of Ethics and Other Corporate Governance Disclosures

The information under the caption “Corporaie Governance Matters - Codes of Ethics® in Cigna's definitive proxy sistement related to the 2016
annual meeting of shareholders is incorporated by reference

D. Section 16(a) Beneficial Ownership Reporting Compliance

The information under the caption "Ownenhip of Cigna Common Stn:k Secllou \6(a) Buleﬁcul O hip R ing Compliance® in Cigna's
definitive proxy statement related to the 2016 annual g of ab Idera is incomp d by rafe

ITEM 11. Executive Compensation

‘Tha inft ion under the captions “Cory Governance Matters = Non-Employee Director Compensation,® *Compensation Matters - Report
of the People Resources Committee,” *— Compensation Discussion snd Analysis® and "~ Exccutive Compensation Tables® in Cigna's dcfinitive
proxy statetment reloted to the 2016 anmsul mecting of shareholders is incorp d by refi
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ITEM 12. Security Ownership of Certain Beneficial Owners and
Management and Related Stockholder Matters

The following tnble presents information regarding Cigna's equity compensation plans as of December 31, 2015

@

L)@ Secutitles Remalning

" Weighted Average Availsble For Future

Securities To De lssned Exercise Price Per Insuance Under Equity

Upon Exercise OF Share Of Compensation Plans

Qutstanding Options, OCutsisnding Options, {Ezctuding Securiiles
Plaa Category - Warronts And Rights  \Warranis And Hights  Reflected In Column (n)}
Equity Compenssiion Plans Approved by
Security Holders 4,070,050 $ 68 85 8,840,649
Equity Compenastion Plans Not Approved
by Sccuray Holders -
Tatal 20M059 § OR.86 8,940,649

1] Inciudes, in addision 1o outsianding 1iock pptions, 139.4%8 reitricied siock wnin, 102376 defirend shares end 2,375,648 rirangic performoncy shares, which ore
reporied ot the meximem J001 payoud rate Al s Bodet m.m-nwnafmammmmtmm,mummumiu
Aseeriing vnd Rriaind 008 Fpm-lmmnfﬂn whick war agp I by ap's shorshaiders befors Cigma’s ocquisition of HealthSpring In Jawory
poH

2 The weighted-avercge axtreise price i hased only oa putiionding ziock options The owiionding Heck opifoms aremed s w0 Cigna's aquisition of
HrolhSpring. inc. hove o waighiad.-average rxerciss price o 317.80 Exctudieg thess aroumed oprions remlts in o welghted-avernge exercise price of 171 33,

[} Inchudes 171,407 ahores of common siock mliable as of e ciose uf burintss Dectmber 11, 3015 for Jonrre isswance sader the Cigna Direetsrs Equity Plort and
4,549,242 harer of common stock availabls ar of the clore of businass om December J1, 2013 for feture lrnicne under the Cigna Long-Tarm ncentive Plan

The information under the captions “Ownership of Cigna Common Siock — Stock Held by Directors, Nominess and Bxecutive Officers® and
*Ownershup of Cigna Common Stock ~ Siock Held by Certain Beneficial Owners® in Cigna's definitive proxy statement relnted to the 2016 aznual
eeting of shareholders i incorporated by reference.

ITEM 13. Certain Relationships and Related Transactions

‘The information under the captions Corpome Governance Mutters — Divettor Indepmdemc end "= Certzin Transactiony* in Cigna's definitive
proxy statcment related to the 2016 annual 8 of sharcholdesa is incorporated

ITEM 14, Principal Accounting Fees and Services

The information under the caplions *Audit Matters — Policy for the Pre-Appraval of Audit and Non-Audit Services® and - Fees 1o Independent
Registered Public Accounting Firm® in Cigna's definitive proxy statcment related to the 2016 annual meeting of sharcholders is incorporsted by
reference,
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ITEM 15. Exhibits and Financial Statement Schedules
{#) (1) The following Financin! Statemsents appesr on pages 38 through 114
Report of Independent Registered Public Accounting Firm,
Consolidated Stateienty of Income for the years ended December 31, 2015, 2014 and 2013
Consaliduted Statements of Comprehensive Income for the years ended December 31, 2045, 2014 and 2013
Cansolidated Balance Sheets es of December 31, 2015 and 2014,
Cemsolidated Statements of Changes in Total Equity for the years ended December 31, 2015, 2014 and 2013,
Consclidated Statementy of Cash Flows for the years ended December 31, 2015, 2014 and 23,
Notes to the Consclideted Financial Statementy,

(2) The financial statement schedules are Jisted in the Index to Financial Statement Schedules on page FS-1
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ITEM 15 Signatures

Signatures

™
¥

to the ts af Section 13 or 1 5(d) of the Securities Exchange Act of 1934, the regiatrant has duly causcd this ceport to be signed

on its behalf by the undersignied, thereuniio duly suthonzed

CIGNA CORPORATION

Date:
By

February 25, 2016

{2 THOMAS A MCCARTHY

‘Thomas A. McCarihy

Execullve Vice President and Chief Financial Officer (Princimt Financlat Officer

Pursuant to the requirements of the Sccunitics Exchange Act of 1934, this report hay been signed below by the following persons on behalf of the
regusirant and in the capacitics indicated as of February 25, 2016

Signature Title - _
fs/ DAVID M, CORDANI Chief Executive Officer and D (Pnncipal Executive Officer)

Davld M. Cordanl

s/ THOMAS A MCCARTHY Executive Vice President and Chicf Financial Officer (Principal Finonciaf Officer)
Thomas A. McCarthy

/s MARY T HOELTZEL Vice President and Chief Accounting Officer (Principal Accounting Officer)
Mary T, Hoeltzel

it/ ERIC ) FOSS Director

Erle J. Foxs

Is/ MICHELLE D GASS Direetor

Michelio D, Gana

i ISAIAH HARRIS, IR Chairmen of the Board
Issiah Harvls, Jr,

i/ JANEE HENNEY,MD Director

Jane E. lenney, M.D,

/s ROMAN MARTINEZ IV Director

Roman Martinez IV

{2/ JOHN M. PARTRIDGE Director

John M, Partrldge

fol JAMES B ROGERS Dircetor

James E, Rogers

fo/ BRIC C WISEMAN Director

Eric C, Wisemnan

/o GONNA P ZARCONE Director

Donna F, Zarcone

Is/ WILLIAM D ZOLLARS Director
Wiliam D, Zollars
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INDEX TO FINANCIAL STATEMENT SCHEDULES
ITEM 15 Exhibits and Financia} Statement Schedules

Cigna Corporation and Subsidiaries

INDEX TO FINANCIAL STATEMENT
SCHEDULES

Scheduley other than those listed above are omitted becouse they are not required or are not spplicable, ot the required information is shown in the
financial statements or notes thereto
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Report of Independent Registered Public Accounting Firm on Financial
Statement Schedules

To the Board of Directors and Shareholders of Cigna Corporation

Our pudits of the lidated financial md of the eﬁ'enlwenen of inlernal controt over financial reporting referred o in our report
dated February 23, 2016 (whu:h Feport and lid ts are included under Item 8 in this Annual Repm or1 Fomn IO-K) alsu
included an audit of the fi hedules lsted in item 15(a)(2) of this Form 10-K In our opinion, these i h
present faitly, in all | reay the 1 ion set forth therein when read in conjunction with the related lidated financial stat

I+/ PricewaiettwuseCoopers LLP

PricewnterhouseCoopers LLP

Philadelphia, Pennsylvania

February 23, 2016
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ITEM 15 Exhibits end Financial Statement Schedules

Cigna Corporation and Subsidiaries
Schedule I - Summary of Investments — Other Than Investments in Related Parties
December 31, 2015

Amount st
which showna in
Type of Investment Falr  the Consolidated
siliion Coat Yalue Balance Sheet
Fixed maturitiex:
Bonds:
United Stotes govemment and govemnment agencics and authorities S 528 § 7§ ™
States, municipalities and political subdivisions 1,496 1,641 1,641
Foreign governments LE70 2014 2,014
Public utilities 1,648 1,743 1,743
All other comporate bands 12364 12,655 12,695
Asset backed securitics.
Mortgage-backed 48 49 49
Other asset-backed 492 524 524
Redesmable preferred stocks 1o 10 lo
TOTAL FIXED MATURITIES 18,456 19,458 19,458
Equity securitics:
Commuon stocks:
Induswinal, mscellancous and ull mber L] 97 "
Non-redecmable preferred stocks 9 93 2]
TOTAL EQUITY SECURITIES 190 190 190
Commereia! mortgege loans on teal estate [E1N) 1,864
I*olicy loans 1419 1419
Ober lnng-term invesiments 1404 1,404
Shom-tenm investmenty 381 38|
TOTAL INVESTMENTS 5 33,74 5 24,713

CIGNA CORPORATION - 205 Farm 10K F§-3
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Cigna Corporation and Subsidiarics
Schedule II - Condensed Financial Information of Cigna Corporation — (Registrant)

Statements of Income

For the years ended Dec_gnbef 3,

{in riBisny 2018 2014 2013
Operating expenses:

Tnderast H 246 § %8 s 264

Intercompany tnterest 2 5 2

Loss on carly extinguishment of debt 100 - -
_Other 147 82 ()
TOTAL OPERATING EXPENSES 498 348 333
Loss before income taxes (495) (345) (335)
L L benefit (135) _(8%) (109)
Loza of parent company (360) (256) (226)
Equly i income of subsidianes 2,454 2358 1,702
SHAREHOLDERS' NET INCOME 2,054 2,102 1,476
Sharehalders’ ather prehensive i (loss)s
Net unreelized appreciation {depreciation) on securities {202) 143 410
Net unrealized appreciation on derivatives 15 " 9
Net transistion of foreign curescics (212) {144) 13
Postretitement benefits habdity odimiment i (426) 539
Sharelinlders' other eommhmﬂivc incoime !Iou! {114) {416) 151
SHAREHOLDERS COMPRENWENSIVE INCOME S__ LA § 1636 S L6217

Stz Notay so Finaciol Rawments on the following pages.
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Cigna Corporation and Subsidiaries
Schedale II - Condensed Fingncial Information of Cigna Corporation (Registrant)
Balanec Sheots
As nfbﬂber:ll,
im mebinmyt 2018 2014
ASSETS:
Cash and cash equivalents H 16 3 5l
Shect lerm investments 54 -
[nvestments in subsidiaries 18,799 17,645
[ntercomparry 182 74
__Chhcr Assels 497 126
TOTAL ASSETS S 12548 § 1i.2v6
LIABILITIES:
Intercompany H 1,086 § 1,138
Short-tenm debt 160 100
Long-term debt 4910 4,858
Onher lintulines 1417 1,420
TOTAL LIABILITIES 13513 751
SHAREHOLDERS' EQUITY:
Cormumon stock {shares jssusd, 296; mthonized, 600) 74 74
Additional paid-in espital 2,859 2,169
A lated other compuehensive loss (1,250) (936)
Retained eamnings 12,121 10,289
Less trensury stoek. ot cost - {1.76% {1,121
TOTAL SHARENOLDERS' EQUITY 12,035 0,773
TOTAL LIABILITIES AND SHAREIIDLDERS' EQUITY S 19518 § 18296

Sex Notex sa Financial Siasemenes on the foliswing poges
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Cigna Corporation and Subsidiaries
Schedule I - Condensed Financial Information of Cigna Corporation (Registrant)

Stntements of Cash Flows

For the years ended Decembier 31,

tie sesifloens) 2015 2014 20013
Cash Flows from Operaling Aclivitics:
Shareholders' Net Income s 2004 % 2102 8§ 1,476
Adj tar ile shurcholders' net income lo nat cash provided by
operating ectivilics:
Equity in income of subsidiaries (2,454) (2,358) (1,702}
Dividends received from subsidiarics B0 L6548 506
Other liabilities 1nz2 ) (245)
Lo on carly extinguishment of debt 100
(ther, net 13 173 2]
Net cashs provitled by aperating aclivies 763 1,492 3
Cash Flows from Inveating Aclivitics
Short termn mvestment purchased (54) -
Other, net (14) 11 -
Net cash provided by / (ised in} investing activities (68} 11 -
Cash Flows from Financing Aclivities:
Net change in amounts due to / {rom affiliates (161} 61 ™
Met change in short-term debt - - {100)
Net proceeds on issusnce of long-term debt 894 -
Repayment of lang-term debt (938) - -
lssuance of common stock 154 110 150
Cotmon dividends paid (10) {1 (1)
Repurchase of common stock [CEA) 0.612) 11.003)
Net cash nsed tn linaneing activities (732) (1.452) (213)
Net increase (decresse) in cosh and cash equivalents {33) 51 (113
Cash and cath equivalents, begtaming of yoar 51 115
Cash and cash equivalenls, end of vear 5 16§ 515

Sex Nolzz o Fircecial Siasements on the following poges.
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Cigna Corporation and Subsidiaries
Schedule IT - Condensed Financial Information of Cigna Corporation (Registrant)

Noles lo Condensed Financial Statements

The accompanying condensed financial sistements should be reed in conjunction with the Consolidaied Financial Statements and the
nocattpanying noles thereto contained in this Forn 10-K.

Note 1 - For purposes of these condensed fingncial statements, Cigna Comoration's (the "Company”) wholly-owned and majorty-owned
subsidiaricy are recorded using the equity basis of accounting

In fourth quatter 2015, the Company tmplemented the Financial Accounting Standards Board's smended guidance to simplify the presentation of
debt issuance costs (Accounting Standards Update (*ASU®) 2015-03) by recloasifying debt issuance costs from other essets to long-term debt
Amounts reported as of December 31, 2014 have been retrospectively adjusted. The effect was not material ta cither caption

Nots 2 - Short-term and long-term debt consisted of the following at Becember 31

{in widtlens) December 31,2015 December 31, 20140
Short-term:

Commerciel Papes s 100 § 100
TOTAL SHORT-TERM DEBT s 100 S 106
Long-term:

Uneollaterslized debe:

$600 million, 2.75% Notes dus 2016 s -3 598
$250 million, 5 375% Notes due 2017 249 249
$131 million, 6 35% Notes dua 2018 121 il
$251 million, 8 5% Notes due 2019 - 280
$250 million, 4 375% Notes due 20204 254 253
$300 million, 3 125% Noles due 2020 0 302
£300 million, 4 5% Notes due 20219 04 301
$750 million, 4% Notes due 2022 i) 41
$100 million, 7 65% Notes due 2023 100 100
$17 million, 8 3% Notes dus 202 17 17
$900 million, 3 25% Notes due 2025 892 -
$300 million, 7 B75% Debentures due 2027 299 298
$83 million, B 3% Step Down Noles duc 2033 ) 82
$£500 million, § 15% Notes duz 206 494 4%
$300 million, $ §75% Notes due 2041 295 295
$750 million, 5.375% Notcs due 2042 743 4
TOTAL LONG-TERM DETF s 1910 § 3858

'i/] As asplained in Noie | in the fourik guorier af J013, ibt Company reirospecitvely adopled ASU 1015-03 that requirey deM Gruance costs 1o be meiled agaim! the
earrying vk of the debe. The lmpesct oo 2014 bahosc s wan st mitrsal

'?] In 2014, tha Company initred Inio inicresi rotr xwap comiracts hedging o portion of theae fized-rale dedt instrument
On March 11, 2015, the Cornpany issued $300 million of 10-Year Notes due Apnl 15, 2025 st o stated interest rate of 3 25% ($892 million, net of

discount and issusnce costs, with en effcctive annwal inlerest rate of 3 36%) Interest ks paysble on April 13 and October §5 of cach yer heginning
Ociober 13, 2015 The proceeds of this debt were used 1o repay debt maturing in 2016 snd in 2019 as descibed below

CIGNA CORPORATION - 26/3 Form 10-K  F5.7
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The Company mey redeens the newly issucd Notes, st any time, in whole or in part, at a redemption price equal o the greater of
. 100% of the principal amount of the Notes 10 be redeemned, or

g the present value of the remeining principal and interest payments on the Noles being redeemed discounted at the applicable Treasury rate
plus 17 5 bauis points

The foltowing debt transactions oceurred in Apnil 200 5:

J The Company redecmed its 2 75% Noies due 2016, including accrued interest from November 15, 2014 tdrough the settlement date of
April 13, 2015 The redemplion price cqualed the 7 value of the i ipal and i pay on the Notes being
redeemed, dmmnted at a rate equal 1o the tO0-year Treasury Rate plus o fixed sptead of 30 basis ponts The Compeny paid $626 million
including and oxp , resulling in a pre-tax loss on early debi extinguishment of $21 million ($14 million after-tm) that
was recognized in the sccond quarter of 2015

. The Company redeemed its 8 50% Notes due 2019, including secrucd interest from November 1, 2014 through the settfement date of
April 13, 2015. The redemption price equsled the present value of the remeining principal 2nd interest payments on the Notes being
redeemed, discounted at o rate equal ta the |0-year Treasury Rate phus a fixed spread of 50 basis points The Company paid §329 million

luding accrued i and exg resuliing in @ pre-tax loss on early debt extinguishment of $79 million (851 millwn after-tax) that
wur:cosmxdmlhe second quaner of 2015

The company hes a five-year revolving credit and letter of credit agreemont for $1 5 hillion that permits up to $300 million to be used for letters of
credit This agrecment extends through December 2019 and is diversified among 16 han!u with theee banks each having 12% of the cammitment
and the remsinder spread among 13 banks. The credit agreement includ 1o the i to $2 billion and 10 extend
the term past December 2019, subject to consent by the administrative agmt and the committing banks. The credit sgreement is available for
genersl corporaie purpases mnludmg for the issuance of leuers of credit ‘The credit cgreement contains customary covenants and restnictions,
including 8 financial covenant that the Compeny may not permit is |everage ratio to be greater than 050 The lcvmge ratio is {olal consolidated
debt to tole) consolidated upﬁllmlwn (each a3 defined in the credit ngreement} and excludes net unreslized nppr:::unnnn in fixed mltunuu and
the portion of the post benefits liability adj stiribulable to pension that is included n lated other comprch e loss on
the Company's Vit d b sheet

The Company had §7 9 billion of borrowing cepacity within the maximum debt coverage covenant in the letter of credit agreement, in addition to
the $5 billion of debt ding as of D ber 31, 2015 Thia additional borrowing capacity includey the §1 5 biflion available under the credit
apreement Letiers of credit owstanding es of December 31, 2015 totuled $19 million

The Compurry was in compliance with its debt covenanls as of Diecember 31, 2015

Manurities of long-term debt are as follows (in millions): none in 2016, $250in 2017, $131 in 2018, nong in 2019, $550 in 2020 and the remainder
in yeara afler 2020 Interest cxpense on long-term ond short-term debl was $246 million in 2015, $252 millicn in 2014, end 5259 million in 2013
The 2015 expense excludes osses on the early extinguishment of debt

Noie 3 = Iptercompany liabilities contist primarily of loans payable to Cigna Holdingy, Inc. of $875 million as of December 31, 2015 ond
SET7 million as of December 31, 2014 Interest was ncerued ot an average monthly rate of 0 60% for 2015 and 0 52% for 2014

Note 4= As of December 31, 20135, the Company bad g and similar ag: nts in place 1o secure payment obligations or solvency
requirements of certain wholly-owned subsidiaries a3 followa:

. Various indirect, wholly-owned subsidinrtes have obtained surery bonds i the normal course of business If there is a claim on & surety
bond and the subsidiry is unable to pay, the Company guareniees payment to the company issuing the surety bond The sggregate amount
of such surety bonds a3 of December 31, 2015 was $77 million.

. The Company s cbligated under a $6 million letter of credit required by the insurer of its high-deductible self-insurance programs to
indemnify the insurer for claim liabilities that fall within deduetible amounts for policy years dating back fo 1994

The Company also provides solvency goarmntecs aggregating $34 million under state and ledersl regulations in support of its indirect
whelly-owned medical HMOs in several atates

. The Compuaty hes arranged s $13 million letter of credit in support of Cigna Europe Insurance Company, an indirect wholly-owned
subsidiary The Company has sgreed to mdemnify the banks providing the letiers of eredit in the event of any draw Cigna Europe
[nsurance Compeny is the holder of the letters of credit.

* The Company has agreed lo inderomify pay of Josses inctuded 1n Cigna Curope Insurance Company's teserves on the assutied

reinsurnnce business transfermed from ACE As of December 31, 201 5, the rescrve was $16 million

L] The Company guaranices the payment of up to S10 million for centam expenses of an indircct wholly-owned subaidiary operating a3 a
Professiona! Employer Organization in the State of Kansas

- ‘The Company cperates a global notional currency poal in support of certoin foreign subsidizries and provides 3 guarantes of barrowing by
subsidiarics from the notionsl pool The aggregate smount of such borrowing at December 31, 2015 was $20 million

1 2015, no paymenis have been made on these guorantecy and nome are pending. The Company pravided olher guarantees to subsidiaries that, in
the aggregate, do not represent a material risk to the Company's 1esults of eperationy, liquidity of fimancial condition
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Cigna Corporation and Subsidiaries
Schedule ITI - Supplementary Insurance Informaticn

Future policy
Deferred benefits and Medical claims
policy contractholder paysble and
tin millloms} acquisition deposit unpakd Unearned
Segment cosly Tunds claims  premlums
Year Ended December 31, 2015;
Qlobal Health Core H 1 s 19 5 2355 % 143
Global Supplemental Benefits 1,593 3,006 353 453
Group Disability and Life I 1,714 4,012 13
Other Operations 54 13,08 115 11}
Corporale - = (] -
TOTAL S 1659 § 1791 S 6929 S 619
Year Ended December 31, 2014,
Global Health Care 3 17§ 12§ 2180 § 155
Olobal Supplemental Benefits 1,437 2,185 1339 431
Grovp Disability and Life | 1,662 3.844 15
Other Operaticny a7 13,443 o 20
Corponte - 5 =
TOTAL [ 1,802 § 18072 § 580 S 621
Year BEnded December 31, 2013
Globa] Health Care s 0 s 19 8 2050 § 16
Global Supplemental Benefits 1,323 2,523 kL 419
Group Disability and Lifo 1 1615 3,79 23
Other Operations 51 13,439 250 2
Corporate - {6}
TOTAL 5 1375 § 17776 § 6340 S 480
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Amortization
of deferved
Net polley Other
invealment Renefit nequisition aperaling
Premiums ™ incume ™ expenses ' sapenses  expenses
Year Ended December 31, 2015
Globol Health Care H 22696 § 340 % 18354 % 53 s B,621
Global Supplemental Beneflls 3,000 103 1,659 27 963
Group Disablity and Lilc 3.843 337 2,934 | 861
Other Operatiotis [(ix] 369 343 5 26
Corporute Ll - = 502
TOTAL 5 2'):!»31 5 L15} S 3290 S 6 § 1,973
Year Ended December 31, 2064
Globa) Heelth Care H 20,709 kX 16694 § s 7,843
Global Supplemental Benefits 2,844 109 t,544 209 981
Group Disability and Life 1549 315 2,116 1 96
Other Opertions 11 )] 3184 380 & 27
Curporate - 1 - - }_;42
TOTAL 3 27214 5 1,166 § 234 S 287 % 9,987
Year Ended December 31, 2013
Global Health Care $ 19626 § 325 § 15857 § 9 s 7,021
Glohal Supplemental Benefits 2,496 100 1,310 178 924
Ciroup Disability snd Life 3,348 2 2,621 1 765
Other Operntions 108 408 1,067 7 46
Corpurate - 10 - 328
TOTAL 5 23575 S 1,164 S 0865 S 5 S FNE
o Anounis pressnied are shovwn nei of the cffecis of reinsurance. Sie Natt ! io the Comalidated Financial Stalemands icluded in Aty Farm 1K,
fe/l maﬂuuum of met Invesrment income Is Based kpon the pear meikad, the identifl of porifaliax with specific segminis. or & combinosion nf

m Beraft axpenses include Globul Health Care medicol costs and other benafil expentes

il Cihar operaling sxpanres inchides moil srer pharmacy cosm, ovher opirasing sxpeates, and nel amortizaon of other vwmgidle aavews. It exciuder amordaation of
dejerred poliey acquisiion expenies
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Percentage
Ceded to other Assumed from of amouni
{fn mitlleney Gty pani other i Net nasumed 1o ned
Year Ended Docember 31, 2015
Life insurance in force 1,047,982 72,208 3,273 979,047 0.3%
Premiums:

Life insurance and gnnuilies 3 IBR6 § 35 8§ 106 § 2,657 40%

Accident and health insurance 20,926 35 204 26,905 11%
TOTAL b3 219412 S 50 3 4 5 29,642 1.3%
Yeur Ended Decembar 31, 2082

Life insurance in force 879,508 58,131 3,180 824,555 04%
Premiums:

Life insurance and annuities 5 2302 § 320 § 2§ 2,014 1 6%
__Accident ond health insurance 24913 283 570 25,200 23%
TOTAL s 7218 § 6N} S 602 5 272 23%
Year Ended December 31, 2013

Life insurance m force 781,053 59,003 3,459 725,509 5%
Premmums:

Life insutance ahd annuities 3 21a0 § 2719 5 28 1,889 15%

Accident and heghh T5AM 264 549 23.686 23%
TOTAL s 28541 § 543 S 571 S 1_5_.57! 1.3%
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Cigna Corporation and Subsidiaries
Schedule V - Valuation and Qualifying Accounts and Reserves

Charged

Balancent  (Credited) Charged

beglnning tocosts  (Credited) Balence at
i midtisny) of snd o other Qther end of
Deseriptlon year P ts  deductions™ year
20158
Investment asset valuation reserves: Commercial
morigage loans $ 12 % 78 3 ) s 51
Allowence for doubiful accounts: Premiwmns, sccounts and
notes receivpble H 101§ (t0) § (15) % (s 75
Deferred tax asset vatuation allowance 3 9 s 8 S 14 3 - 3 Tl
Reinsurance recoverables s 48 - § {1} § 1 3
2014
Investment asset valuation reserves. Commercial
mortgage loans § 88 4 8 - % - § 12
Allowanee for doubtful accounts: Premiums, accounts and
notes reccivable s 43 § 53S 583 s o1
Deferred tax asset valuation allowance s 49 $ 21 8 2 s 5 49
Reinsurance recoverables H 4% - § - § - 4
013
Investnent asset valustion reserves: Commerciak
mortgage laans H 75 4 5 - § s 8
Allowance for doubtful accounts: Premiums, occounts and
notes receivable s 51 § - $ 2) $ 6 $ 49
Deferred tax asset valuation allowance H 2 % 78 - § - § 49
Reinsurance recoverables 5 4 8 = § - § - § 4

i Amounis fur commercial morigrge lomu primartly reflect charge-cfft wpom saier and repayments, a wetl co tremfirs 0 fordclared rect estute,
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Index to Exhibits
Number Dexcriplian Method of Filing
21 Agreement ad Plan of Merger daled ns of July 23, 20150y and  Filed 03 Exhibit 2 1 to the registrant’s 8-K filed on July 27, 2015
among Cigna Corporation, Anthem tnc., and Anthem Merger and incorporated herein by refercace
Sub Com.
1 Restated Certificate of | of the as jost Filed ns Exhibrt 3 1 to the registrant's Form 10-Q for the
amended October 28, 2011 quarterly period ended September 30, 201§ and incorporated
herein by reference.
32 By-Laws of the regustrant a8 last amended and restated Filed a3 Exhibnt 3.2 to the regutrant’s Form 10-K ot the year
December 6, 2012 ended Docembier 31, 2012 and incorporated hietew by reference
41 (a} Indenture dated August 16, 2006 between Cigna Comporabon Filed a3 Exhibit 4.1(a) to the registrant's Form 10-K for the year
and U § Bank National Association ended December 33, 20012 and ed herein by teference
(bY  Supplementat Indenture No | dated November 10, 2006 Filed my Exlubit 4 1(h) to the registmnt’s Form 10-K for the yenr
Between Cigna Corpiratwon und U S Dank N 1A coded 1) ber 31, 2012 and tworporated herem by refetence
(c) Supplementnl Indemure No 2 dated March 5, 2007 between Filed as Exlubu 4 1{c)ra the registennt's Fom 100 fot the
Cigna Corposation and U §. Bunk N 1A i 1 ly pesiod ended March 31, 201 | ond in¢urperated heren
by reference,
{d) Supplemental Indenture Mo 3 dated March 7, 2008 between Filed as Dxhibit 4 | 10 the registrant's Form 8-K on March 10,
Crgra Comporatien and U S. Bank Notional Associmion 2008 and incarporated lieteirs by relerence
() Supplementul Indenture No 5 dated Muay 17, 2010 between Feled o5 Exhabit 99 2 4o the regesirant's Form 8:K on May 28,
Crgna Corporntson and U § Pank National Asseciouon 2010 andd incorporated herein by relerence
(g) Supplememal Indemure No & daied December 8, 200 between  Filed as Exbulnt 99.2 1w the registrans's Form 8-K on
Cigna Cotporation and U S Bank Natuonal Associnten December 9, 2010 nnd t hercwn by reft
{h) Supplememal Indenture Mo. 7 dated March 7, 2011 between Filed a3 Extubit 99 210 the registrant's Form 8-K on Maosch 8,
Cigna Corperation and U S Wonk Nateohal Associntan 2081 and P } heten by refe
{i} Supplemental Indeniure No B dated November |0, 2011 Filed ns Exlihit 4.1 to the registrant's Form B-K on
between Cigna Corporation and U §. 1lank Nmional Associated  November 14, 201 | and incurporated herein by reflorence
0}  Supplements) Indenture No 9 duied as of March 20, 2015, Filed as Exlubit 4.1 to1he iegistnnt's Form 8-K on March 26,
between Cigne Cotpazation and U.§ Bank Notwnal 2015 and ted herain by 1efe
Associotion, as trustes
42 Indevture dated January 1, 1994 between Cigna Corporstion and  Filed as Exinbat 4.2 to the registrant's Form 19-K for the year
Manne Midland Bank emded December 31, 2009 and :neorpasated herein by reference
43 ndenture daled June 30, 1988 betwoen Cigna Corporation and  Filed as Exhibit 4 3 to the regisirant's Forin 10-K for the year

Exhibita 10 1 through (0 31 are kenttiied os
Deferred C.

162

1623

104

103

106

107

108

109

1010

1011

(a)

&

(a}

(b}

(e}

Bankers Trust

ettded December 31, 2009 and incorporated herein by reference

7 y plans,

T an for I of Cigna
otparsns, &3 anended and resated Jamury |, 1997
Ieferred Compensation Plan of 2005 for Dizectors of Cigna
Corporation, Amended und Restated effeciave Apel 28, 2010
Cigna Corporaion Non-Employee Director Compensation
Programn amented and tesiated cfective February 26, 2004

Cigna Restricted Share Bquivalent Plan for Non-Employeo
Directors as amended and resimted effective January 1, 2008
Cigna Corporation Direcior Equity Plan

Cigna Corporanion $tisck Man, as smended and restated through
July 2000

Cigna Stock Unit Plan, as amended and restated effective

July 22, 7008

Amendment No | 1o the Cigna Stock Unit Plan, as amended
and restated effective July 22, 2008

Cigna Executive Sevetance Benefits Plan as amended and
restated effective Apal 27, 2010

Description of Severance Benefils for Executives in Non-
Change of Control Ciccumstances

Cigna Execultve Incenitive Plan amended and restated as of
Jonuary 1, 2012

Cigru Long-Term Incentive Plan as amended and restated
effective a3 of Apnl 28, 2010

Amendment No | to the Cigna Long-Term Incentive Plan g3
amended and restated effective as of April 28, 2010

Amendmemn No 2 te the Cigra Long-Tertt Incentive Plan as
amended and restated effective as of April 28, 2010

Dr MTANR pursuant to lem £5 of Form 10-K,

Filed as Exbubit 10 § te lhe regutmnt’s Form 10-K for the yeor
ended December 31, 201 ) und incorpornacd heseis by reference
Filed s Exhibit 10.2 to the regasteant's Form 10-K for the year
ended Deeember 31, 2010 and T d herem by
Filed as Extutnt 10.1 to 1he registmnt's Form 10-Q) for 1he
guarierly penod ended March 31, 2004 and incorporated herein
by teference
Filed as Extubit 10 4 to the regisimnt's Form 16)-K for the year
ended December 31, 2002 nnd incorpornted herein by reference
Filed ns Extutnut 10.3 1o the royistrant’s Form £0:Q for the
quarterly penod ended March 31, 2010 and mcotporated heroin

reference
Filed a3 Extubul 10 7 to the cegsstrant’s Form 10-K for the year
ended December 31, 2009 and incorporated herem by reference
Faled a8 Exhibat 191 10 the regisirands Form 10-Q for e
uarterly period ended Septetnber 30, 3008 snd meotporated
herein by reference
Filed as Exhibit 10 3 to the registrant's Form 10-Q for the
quarterly petiod ended June 30, 2010 and incorporated herein
by reference
Filed as Bxhibit 10 2 o the registrant's Form 10-Q for the
quarterly period ended June 30, 2010 sivd incorporated herein
by reference
Filed a3 Exhibit 10 10 to the registrant's Form 10-K for the year
ended December 31, 2009 and incorporaled herein by reforence,
Filed as Bxhibit 10 1 1 the registrant'a Fonn 10-Q for the
quarterly petiod ended March 31, 2012 and incorporated herein
by reference
Filed as Exhibit 10 2 1o the registrant's Form [9-() for the
quarterly period cnded March 31, 2010 and incorported herein
by reference
Filed as Exhibit 10 1 1o the registrant's Form 10-Q for the
quarterly peried ended June 30, 2010 and incorporaled herein
by reference
Filed us Exhibit 10 1 1o the registrant's Form |0-Q for the
quarterly period ended March 31, 2011 and incorpoeated herein
by reference
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ITEM 15 Exhibits and Financial Stal @bl
Nuen ber Description
1012 Cigna Deferred Comp Plan, as ded and ted
October 24, 2001
1013 Cigna Deferted Compensation Man of 2005 cifective as of
Janvary {, 2005
1014 {8} CigtaSupplemental Pension Plan as emended and restaled
effectivo August 1, 1998
(b) Amendment No | (o the Cigna Supplemental Pensioa Plan,
amended and restated effective as of September }, 1999
{) Amendment No 2 dated Decomber 6, 2000 to the Cigna
Supplemental Pension
1035 (a) CignaSupplemental Pension Plan of 20035 effective as of
January |, 2005
{b) Amcndment No 1 to the Cigna Supplemental Pension Plan of
2005
10.16 Cigna Supplemental 401 (k) Plan effective January 1, 2010
117 Description of Cigna Corporation Financial Services Program
018 Form of Cigna Long-Term Incentive Plun: Strategic
Trerlormance Share Grant Agreement
1019 Form of Cigna Long-Term Incentive Plan: Nonqualified Stock
Option Grant Agreement
1020 Fom of Cignt Long-Term incentive Plan: Restricted Stock
Grant Agreement
1021 Form of Cignae Long-Term Incentive Plen: Resiricted Stock
Unit Grant Agreement
1022 Sehedule regarding Amended Deferred Stock Unit Agreementy
effeslive December 31, 2008 with John M. Murabito and Form
of Amended Deferred Stock Unit Agreement
1023 Nicole Jones' Offer of Employment dated April 27, 2011
1024 Matthew Manders' Promotion Letter daied June 2, 2014
1025 Thomas A McCarthy's Offer Letter dated May 9, 2013
1026 (a) Retention Agreement with Herbert Fritch dated October 24,
2611
{b) Agreement dated December 7, 201) with Herbert Fritch
(c) Retention Agreement with Herbent Fritch dated September 15,
20t4
nxn HealthSpring, Inc Amended and Restated 2006 Equity
Incentive Plan (the "HealthSpring Equity Incentive Plan")
10.28 HealthSpring Equity Incertive Plan: Form of Resticled Share
Award
1029 HealthSpring Equily Incentive Plan: Form of Non-Qualificd
Stock Option Agreement
030 Employment Agreement for Jesan b Sadlor dated May 7, 2010
103 Promotion letter for Jason Sadler dated June 2, 2014
1032 Master Transaction Agreemient, daled February 4, 2013 pmong
Connecticut General Lifo Insurance Company, Berkshire
Hathaway Life Insurance Company of Mebmake and, solely for
purposes of Sections 3 10,6.1,63,6 4, 66 69andAmcle.|Il
¥, V1, ang V111, thereof, Natiope! Endk
(including the Forma of Retrocession Agnemuﬂ. the Coltateral
Trust Agreement, the Sccurity and Control Agreement, the
Surety Poliey and the ALC Model Purchase Option Agreement
as exhibits)
12 Computstion of Ratios of Eomings to Fixed Charges
21 Subsidiaries of the Registrant
23 Consent of Independent Registered Public Accounting Firm
ni Certification of Chief Executive Officer of Cigns Corporation
pursuant to Rule 13a-14{a) or Rule | 5d-14(a) of the Securilies
Exchange Act of 1934
3z Certification of Chief Financia! Officer of Cigna Corporation

pursuant 1o Rule 13a-14(a) or Rule | 5d-14(a) of the Securities
Exchange Act of 1934

Filed as Exhitat §0 14 to the registrant'a Form 10-K for the year
ended December 31, 2011 and incorporated herein by reference
Filed us Exbibit 10 15 to the registrant's Form 10K {or the year
ended December 31, 2012 and incorporated here by reference
Filed as Exhibit 10 15(a) to the registrant's Form 10-K fot the
year ended December 31, 2009 and incotporated hemein by
reftrence

Filed a3 Exhibit 10 15(b) to the registrant's Form 10-X for the
year ended December 31, 2009 und incorporated hensin by
reference

Filed a3 Exhibit 10 16{c} 1o the registrant's Form 10-K for the
year ended December 31, 2011 and incorporated herein by
reference

Filed a3 Exhibit 10 15 1o the registrart’s Form V0K for the year
ended December 31, 2007 and incorporated herein by teference
Filed a3 Exhibit 10 | to the regisirmnt's Form 10-Q for the
quarterly period ended June 30, 2009 and incorporated herein
by reference

Filed ay Exhibit 10 17 to the registrant's Form 10-X for the year
ended December 31, 2009 and incorporated hercin by refetence
Filed a3 Exhiibit 10 18 ta the registrant's Foom $0-K for the year
ended December 31, 2009 and incorporated herein by reference
Filed 23 Exhibit 10 2 to the regisirant’s Form 10-Q for the period
ended March 31, 2005 and incorporated hetein by reference
Filed as Exhibit 10 3 to the regisieant’s Form 10-Q for the period
ended March 31, 2015 and incorp d herein by refs

Filed s Exhibit 10 4 Io the registrant's Form 10-Q for the period
ended March 31, 2015 end incorporsted herein by reference
Filed a3 Exhibit 10 5 to the regisirants Form 10-0Q fw the period
ended March 31, 20t 5 and incorp d herein by

Filed es Exhibit 10 20 to the registrant’s Form 10-K for the year
ended December 31, 2008 and incorparsted herein by reference

Filed as Exhibit 10 216 the registrant’s Form 10-Q for the pericd
ended March 31, 2012 and incory d herein by ref

Filed ps Bxhibit 16 1 to the mgmnnl.‘a ann 8-K filed on
June 4, 2014 and i d herein by 1

Filed g3 Bxhibit 10 1 to the regisirant’s Form 8-K filed cn

May 13, 2013 and incorparaied herein by reference

Filcd a3 Exhibit 10 1 to the registrant’s Form 10-Q for the period
ended March 31, 2013 and incarporated herein by reference
Filed a3 Exhibit 10 2 to the registrant’s Form 10-Q for the period
ended March 31, 2043 end incorporated herein by reference
Filed g3 Exhibit 10 ] to the registrant’s Fosm 8-K filed on
Soptember 19, 2014 andd snceuporated herein by reference

Filed as Exhibit 103 to the registrant’s Form 190-Q for the period
ended Morch 31, 2013 and incorporated herein by reference
Filed s Exhibit 10 4 to the registrants Foom 10-Q for the period
ended March 31, 2013 and incorporatod herein by reference
Filed as Exhibit 10 5 to the registrant's Fonm 10-Q For the period
ended March 31, 2011 and incorporated herein by seference
Filed oa Exbibit 10 I{n) to the registrant's Form 10-Q for the
period ended March 31, 2015 and incorporated herein by
reference.

Filed as Exhibit 10 1{b) to the tegistronts Form 10-Q for the
petiod ended March 31, 2015 and incorporated herein by
reference

Filed as Exhibit 10 29 to tho registrant’s Foom [0-K for the year
ended December 31, 2012 and wreorporated hercin by reference

Filed herewith
Filed herewith
Filed herewith
Filed herewith

Filed herewith
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PART IV
ITEM 15. Exhibits and Financial Si Schedul

Number __Uescrimlon Method of Fillng
2z Cernfication of Chicf Excculive Officer of Cigna Corporation  Fumished berewith
pursuant to Rule 13a-14{b) or Rule 15d-14(b)and 18U S C
Section 1350
322 Certificstion of Chief Financial Officer of Cigna Corporation Fumished herewith
pursuant ta Rule 13a-14{b) or Rule 15d-14(b) end 18U S C
Seclion 1350
10% The following matetials from Cigna Cotporations Annual Filed herewith
Report on Forn 10K for the year ended December 31, 2013,
formatted in XBRYL (Extensible Business Reporting Language)
(1) the Consolidated Balance Sheets, (i) tho Consolidated
Statements of Income; (iii) the Consolidated Staterents of
Comprehensive Income; (iv) the Consolidated Statements of
Cash Flows; (v) the Consolidated Statements of Changes in
Total Bquity; (vi) the Notes to Consolidated Financial
Statements and (wi) Financial Stotement Schedules I, IL 111, IV
and V

L) Schvales nv born eoirkeid prrivant b T $01(8){3} of Reguialion 5-K. The Company agreer o farmish repple dy i e 5o and Exchange Ce o ¢opy of any
omlited schecule wpon request

The tegistrant will furnish to the Commission upon requeat of any other instruments defining the rights of holders of long-term debt.

Shareholders moy oltain copies of exhibits by writing to Cigna Corporation, Shercholder Services Depantment, 160] Chesthut Strect,
Philadelphia, PA 15192
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