




 

HealthMarkets® is the brand name for products underwritten and issued by the insurance subsidiaries of HealthMarkets, Inc. –The 
Chesapeake Life Insurance Company®, Mid-West National Life Insurance Company of Tennessee SM and The MEGA Life and Health 
Insurance Company. SM 

 
The Customer Care Center  
P.O. Box 982010 
North Richland Hills, TX  76182-8010 
 
 
[Date] 
 
 
[Insured] 
[Address] 
[City, State, Zip] 
 
RE: Termination of Your Health Benefit Plan Effective 12/31/2013 

Plan No.:  [xxxxxxxxxx]   
 
Dear [Insured]: 
 
The MEGA Life and Health Insurance Company (“the Company”) has made the difficult decision to 
discontinue all health benefit plans of the plan type issued to you in [  issue state  ].  As a result of this 
decision, the Company will be terminating your insurance plan number(s) referenced above effective 
[mid-night on 12/31/2013].   
 
Any supplemental-type insurance plans that you have in force with us (e.g., dental, vision, accident, hospital 
indemnity, etc.) will remain in effect unless you request that we cancel such coverage.   
 
The Affordable Care Act (ACA, also referred to as health care reform) establishes mechanisms through 
which you may obtain health insurance coverage regardless of your health status.  Open enrollment periods 
under the ACA begin in October 2013 and extend through March 2014.  You may find information regarding 
insurance carriers that will be offering ACA-compliant health benefit plan options in your state through the 
following sources:   
 

• Insphere Insurance Solutions – You may contact our Customer Service Department at 
[xxx.xxx.xxxx] for referral to Insphere Insurance Solutions so that a local licensed insurance 
producer may contact you.  You may also contact Insphere Insurance Solutions directly at 
[xxx.xxx.xxxx] and request that an insurance producer contact you.  
 

• State of Missouri Department of Insurance: 
Consumer Topics: http://difp.mo.gov/ 
Email:  ConsumerAffairs@insurance.mo.gov    

 
We would like to thank you for your business, and we regret that we will no longer be serving as your 
insurance carrier after the terminations date of your health benefit plan.  We will continue to provide health 
insurance coverage according to your health plan between now and the date your health plan terminates.  
Claims filed for services incurred prior to the date your health plan terminates will be processed according to 
the terms of the health plan.  Any claims incurred on or after the date your health plan terminates will not be 
covered by the health plan.  An extension of benefits may be available to you if you are totally disabled at the 
time the health plan terminates, subject to the terms of the health plan.   

 
Again, any supplemental-type insurance plans that you have in force with us (e.g., dental, vision, accident, 
hospital indemnity, etc.) will remain in effect unless you request that we cancel such coverage.  Also, if you 
maintain membership in an association, please understand that the association is a separate entity from our 
Company.  The termination of your health plan will not affect your association membership.  If you have 
questions regarding your association membership, please contact the association.  
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If you have any questions concerning this notification please contact our Customer Service Representatives 
at [xxx.xxx.xxxx].  Representatives are available to assist you from 8:00 a.m. to 5:00 p.m. Monday through 
Friday.   

 
Sincerely, 

 
/s/ 
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