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Department of Insurance

Governor Eric R Greitens Financial Institutions
Stt0 of Missouri and Professional Re6istration

Clilora Lindleij-Myers, Director

DIVISION OF INSURANCE MARKET REGULATION

March 6,2018

Erica H. Wilson
Vice President
Deputy Compliance Officer & Assistant General Counsel
Berkshire Hathaway Specialty Insurance
100 Federal Street, 20th Floor
Boston, MA 02110

RE: Modflcatwi, to the RSA dared December 12, 2017

Dear Ms. Wilson:

Pursuant to Section D (19) of the Regulatory Settlement Agreement (RSA) dated December 12,
2017 between Berkshire Hathaway Specialty Insurance Company (Berkshire), National Indemnity
Company (National Indemnity) and the Signatory Lead States of Missouri, Minnesota, Ohio, Oklahoma,
Pennsylvania and Utah, the Signatory Lead States will noti’ the Companies of any Agreements or terms
of Agreements that they enter into with any other Travel Insurance Companies that is inconsistent with
the Business Reforms adopted in Section C of the RSA. Upon receipt of such notice, Berkshire and
National Indemnity may seek a modification to the RSA relating to the Business Reform at issue from the
Signatory Lead States, and the Signatory Lead States will not unreasonably withhold consent to such a
request for modification,

On February 23, 2018, the Signatory Lead States notified Berkshire and National Indemnity that
agreements with other travel insurers contained a term that is inconsistent with Section C (29) of
Berkshire/National Indemnity RSA. Berkshire and National Indemnity responded on March 2, 2018
seeking a modification of Section C (29) of the RSA to conform to similar provisions contained in RSA’s
with other travel insurers.

The Signatory Lead States, Berkshire and National Indemnity hereby agree to modify the terms
of Section C (29) of the RSA dated December 12, 2017 between Berkshire Hathaway Specialty Insurance
Company, National Indemnity Company and the Signatory Lead States to read as follows:

“Berkshire Hathaway agrees that, in connection with the offer or sale of its Travel Insurance, it
will adopt and implement in each of the Participating States, except Pennsylvania, all Forward
Looking Guidelines for Rate Filings contained in the Merlinos & Associates Report for
Berkshire Hathaway Specialty Insurance Company dated July 14, 2017, which is part of the
confidential examination workpapers for Examination Number 1603-24-TOT, to the extent that
such Forward Looking Guidelines are required by the Participating State in a filing and are
consistent with the Insurance Laws in the applicable Participating State, and with the
understanding that this requirement to follow the guidelines is subject to each Participating
State’s enforcement of the RSA and that a Participating State can choose not to require the



Company to follow these guidelines. National Indemnity agrees, that in connection with the offer
or sale of its Travel Insurance, it wilL adopt and implement in each of the Participating States,
except Pennsylvania, all Forward Looking Guidelines for Rate Filings contained in the Merlinos
& Associates Report for National Indemnity Company dated July 14, 2017, which is part of the
confidential examination workpapers for Examination Number l603-25-TGT, to the extent that
such Forward Looking Guidelines are required by the Participating State in a filing and are
consistent with the Insurance Laws in the applicable Participating State, and with the
understanding that this requirement to foJlow the guidelines is subject to each Participating
State’s enforcement of the RSA and that a Participating State can choose not to require the
Company to follow these guidelines.”

Stewart Freilich R&lph
Senior Regulatory Affairs Counsel Director and Senior Vice President
Missouri Department of Insurance, Berkshire Hathaway Specialty
Financial Institutions and Insurance Company
Professional Registration

On behalf of the Signatory Lead States On behalf of Berkshire Hathaway
Specialty Insurance Company

helF
Officer and Vice Presideiil
National lndenmity Company

On behalf of National
Indemnity Company
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