
American Security Insurance 	          334-684-9780

American Standard Insurance 	          800-692-6326
of Wisconsin 	

Auto-Owners Insurance		           888-252-4626 
Please report claim to your  
local independent insurance agent. 

Berkley Regional Insurance 	          866-232-6724

Bristol West 			            800-435-7764
En Espanol: 877-732-5266
Mobile claims command center at Toys R Us shopping 
center, 605 S. Rangeline Road. Hours: 7 a.m.-7 p.m.

Carolina Casualty Insurance 	          800-874-8053 
24-hour claim number

Chubb	 			            800-252-4670

CFM Insurance 			           660-463-2223

Volk’s Advanti Insurance Agency        417-624-3072
4130 S. Main. Fax: 417-781-3325.

Continental Western Insurance	          866-232-6724

Farm Bureau 			            877-322-5246

Farmers Insurance 		           800-435-7764
En Espanol: 877-732-5266
Mobile claims command center at Toys R Us shopping 
center, 605 S. Rangeline Road. Hours: 7 a.m.-7 p.m. 

Fire Insurance Exchange	          800-435-7764
En Espanol: 877-732-5266.

Fireman’s Fund Insurance 	          800-347-3428

21st Century 			           800-435-7764 
En Espanol: 877-732-5266
Mobile claims command center at Toys R Us 
shopping center, 605 S. Rangeline Road.  
Hours: 7 a.m.-7 p.m. 

AAA		   	     800-222-7623, ext. 5000

ACE North America Cos. 	         800-945-7461 	
for homeowners/renters/automobile. 
Commercial claims: 800-433-0385. 
Westchester Specialty Group: 800-433-0385. 

Addison Insurance		          800-343-9131

Alfa Specialty and 		          877-584-7466 
Alfa Vision Insurance

Allied Property and Casualty	         800-282-1446
Claims center at Silver Creek Galleria, 2702 N. 
Richard Joseph Blvd., Suite 114. Hours: 7 a.m.-7 p.m.

Allstate Insurance 		          800-547-8676
Mobile claims command center  
at Hobby Lobby parking lot, 1329 S. Rangeline Road. 
Hours: 8 a.m.-6 p.m. Mon.-Sat. & 8 a.m.-5 p.m. Sun. 

AMCO	 			           800-692-6326

American Bankers Insurance 	         770-763-2518 
Co. of Florida	

American Family 		          800-692-6326
Mobile claims command center  
at Food 4 Less parking lot, 2800 E. 32nd St.

American Modern Insurance Group    800-375-2075

American National Property	         800-333-2860  
& Casualty Insurance 
Claims center at 904 E. 15th St.  
Hours: 8 a.m.-4:30 p.m. weekdays.
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INSURANCE CONSUMER HOTLINE: 800-726-7390

Firemen’s Insurance Co. 	          866-232-6724 
of Washington, D.C.	

Foremost Insurance		           800-527-3907
Mobile claims command center at  
Toys R Us shopping center, 605 S. Rangeline Road. 
Hours: 7 a.m.-7 p.m.

Geico
If have homeowners co-op policy	         800-252-4633
with Travelers 			            
If have homeowners co-op policy          888-395-1200
with another Geico partner	          
Geico auto claims		           800-841-3000
Mobile claims command center for autos at 
Crossroads Chevrolet, 4630 E. 32nd St.  
Phone: 417-624-3600.

Hanover Insurance		           800-628-0250
Fax: 800-399-4734

The Hartford	 		           800-243-5860

Haulers Insurance		           866-665-1003

Liberty Mutual Group	 	          800-225-2467
Mobile claims command center in  
front of Toys R Us, 605 S. Rangeline Road.  
Hours: 8 a.m.-6 p.m. weekdays and 9 a.m.-5 p.m. 
weekends. 

National Lloyds Insurance	          800-749-6419
Use “service center” option to report a claim. 

Nationwide Insurance	 	          800-421-3535

Nautilus Insurance		           800-842-8972

Progressive Insurance		           800-776-4737

Safeco Insurance		           800-332-3226

Safety National			           888-995-5300

Selective Insurance Co. 	          800-568-9656 
of America	

Shelter Insurance		           800-743-5837
Mobile claims command center at 
Drury Inn and Suite, 3601 S. Rangeline Road.

Standard Fire Insurance		          800-252-4633

Standard Guaranty Insurance	          334-684-9780

StarNet Insurance		           800-848-2534
FinSecure division (insures financial institutions): 
866-539-3995, ext. 205. Fax: 866-915-7879. 
Berkley Asset Protection Underwriting Managers 
division (insures jewelry stores): 212-922-0659.  
Fax: 212-922-9362.

State Auto Property & 		           800-766-1853 
Casualty Insurance	

State Farm			            800-732-5246

Swiss Re companies		           800-255-6931
(Westport Insurance, First Specialty Insurance, 
Swiss Re International SE, North American Specialty 
Insurance, North American Capacity Insurance, North 
American Elite Insurance)

Travelers Insurance		           800-252-4633

Tri-State Insurance Co.		           866-232-6724 
of Minnesota	

Union Insurance	 	          866-232-6724

United Fire & Casualty	 	          800-343-9131

USAA Insurance	 	          800-531-8722

Voyager Indemnity Insurance	          770-763-2518

Zurich Insurance		           800-987-3373
Mobile claims command center at  
Toys R Us shopping center, 605 S. Rangeline Road.  
Hours: 7 a.m.-7 p.m.
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http://insurance.mo.gov/consumers/complaints/index.php



