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IN THE DEPARTMENT OF COMMERCE AND INSURANCE 

STATE OF MISSOURI  

 

In Re:  ) 

  )  

AMERICAN INTER-FIDELITY EXCHANGE ) Market Conduct Investigation No. 416542 

(NAIC # 40088)  )    

 

STIPULATION OF SETTLEMENT 

 

It is hereby stipulated and agreed by the Division of Insurance Market Regulation 

(hereinafter the “Division”), and American Inter-Fidelity Exchange (NAIC #40088) (hereinafter 

“AIFE”), as follows: 

WHEREAS, the Division is a unit of the Missouri Department of Commerce and Insurance 

(hereinafter the “Department”), an agency of the State of Missouri, created and established for 

administering and enforcing all laws in relation to insurance companies doing business in the State 

of Missouri;  

WHEREAS, AIFE has been granted a certificate of authority to transact the business of 

insurance in the State of Missouri; 

WHEREAS, the Division conducted a market conduct investigation of AIFE, Investigation 

No. 416542; and 

WHEREAS, based on the market conduct investigation of AIFE the Division alleges that: 

1. AIFE did not provide the Department’s Division of Consumer Affairs with all requested 

documentation relating to a consumer complaint in violation of 20 CSR 100-4.100 (1) (A).   

2. AIFE included language in its policies which did not accurately represent the 

circumstances under which AIFE could deny a claim for failure to timely report the claim in 

violation of 20 CSR 100-1.020 (1) (D). 

WHEREAS, AIFE disagrees with the alleged findings and denies any wrongdoing or 
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