
State of Missouri 
DEPARTMENT OF INSURANCE, f INAl\CIAL JNSTJTUTIOl\S AND 

PROFESSIONAL REGISTRATION 

IN RE: 

ALEXANDRIA A. ARCOBASSO, 

Applicant. 

) 
) 
) 
) 
) 

Case ~o. 207021 

ORDER REFUSING TO RENEW l\JOTOR VEIDCLE 
EXTENDED SERVICE CONTRACT PRODilC~R LICENSE 

On March -i (. 2014, the Consumer Affairs Division submitted a Petition to the 
Director alleging cause for refusing to renew the motor vehicle extended service contract 
(!vfVESC) producer license of Alexandria A. Arcobasso. After reviewing the Petition and 
the Investigative Report. the Director issues the following findings of fact. conclusions of 
law. and order: 

FINDINGS OF FACT 

I. Alexandria A. Arcobasso ('·Arcobasso··) is a -Missouri resident \.\1th a residential address 
of record of 972 Pine St.. St. Charles. Missouri. 63301. 

2. On December 14, 2011. the Department of fnsurance. Financial institutions and 
Professional Registration (··Department") received Arco basso· s original Application for 
Motor Vehicle Extended Senice Contract Producer License ('"2011 Application'"). 

3. Background Question No. 4 of the 2011 Application asked the following: 

Ha\ e you been notified by any jurisdiction to \vhich you are applying of an) deJinquent 
tax obligation that is nor the subject of a repayment agreement? 

If you answer yes. identif), thejurisdiction(s): - - - - - - - - - - - -

4. Arcobasso marked .. No·· to Background Question No. 4. 

5. On January L 20 I 2. Lhe Director issued Arco basso an MVESC producer license, which 
license expired on January 1. 2014. 



6. On September 12. 2013, the Department of Insurance. Financial Institutions and 
ProfessionaJ Registration (""Department") received Arcobasso·s Application for Motor 
Vehicle Extended Service Contract Producer License ( .. 2013 Application .. ). 

7. Because Arcobasso already held an MVESC producer license when she submined the 
Applicatfon. her Application was for renewal of her MVESC producer license. 

8. By signing the 2013 Application, Arcobasso attested that ·'all of the infonnation 
submitted in this appl ication and attachments is true and complete:· 

9. Background Question No. 4 of the Application asked the follov.ing: 

Have you been notified by any jurisdiction to which you are applying of an) delinquem 
tax obligation that is not the subject of a repayment agreement? 

[f you answer yes. identif) the jurisdiction(s): ------------

10. Arcobasso marked .. No·· to Background Question No. 4. 

11. Arcobasso did not disclose any delinquent tax obligation in her Application. 

l2. At no time between December 14. 20 11. and .January 28. 2014. did Arcobasso disclose 
any delinquent tax obligation to the Director. 

13. On January 28, 2014, the Department of Insurance. Financial Institutions and 
Professional Registration ('·Departmenf') receiYed Arcobasso 's Application for Motor 
Vehicle Extended SerYice Contract Producer License Renewal ("'2014 Application'·). 

14. By signing the 201 4 Application, Arco basso attested that .. all of the information 
submitted in this application and attachments is true and complete.·· 

15. Background Question No. 4 of the 2014 Application asked the following: 

Have you failed to pay state or federaJ income tax. which has not been pre,·iously 
reported to this insurance department? 

Ha\e you failed to comply with an administrative or court order directing payment of 
state or federal income tax. which bas not been previously reported to this insurance 
department? 

Answer ··Yes .. if the answer to either question (or both) is .. Yes:· 

If) ou answer yes. : ou must anach to this application: 
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a) a \\Tinen statement explaining the circumstances of each administrative or court 
order, 

b) copies of all relevant documents (i.e. demand letter from the Department of 
Revenue or Internal Revenue Service, etc.). 

c) a certified copy of each administrative or court order.judgment. and/or lien. and 
d) a certified copy of the official document which demonstrates the 

resolution of the tax delinquency (i.e. tax compliance letter. etc.). 

16. A..rcobasso marked '·No,. to Background Question No. 4 of the 20 14 Application. 

17. Arcobasso did not disclose any delinquent tax obligation in her 2014 Application. 

18. Contrary to Arcobasso ·s '·No .. ans,.,ers to Question No. 4 in the 20 13 Application and the 
2014 Application. the Consumer Affairs Di\ision · s investigation revealed information 
indicating that Arcobasso owed a delinquent tax obligation, of which she had been 
notified: 

19. 

20. 

21. 

22. 

24. 

a. On December 7. 20 12, the Director of the Missouri Department of Revenue filed 
a Certificate of Tax Lien - Individual Income Tax in the St. Charles County 
Circuit Court. certif)·ing that Arcobasso owed $1.283.12 in delinquent taxes. 
interest and fees. which. upo n fiEng. became the judgment of the court under 
§ 143.902. The judgment remains unsatisfied.1 

It is inferable. and is hereby found as fact that in both the 2013 Application and the :w 14 
Application. Arcobasso falsely anS\.Vered no to Question No. -+ and failed to disclose her 
delinquent tax obligation. in order to misrepresent to the Direclor that she had no 
delinquent tax obligations. and, accordingly. in order to improve the chances that the 
Director would apprm e her Application and renev, her MVESC producer license. 

On September 18. 2013. Consumer Affairs Division investigator Andre\\ Engler mailed 
an inqui ry letter to Arcobasso requesting information about the current status of her 
Missouri state tax lien and a copy of any repayment schedule. 

Engler mailed the September 18. 2013 letter by first class mail to Arcobasso·s address of 
record. with sufficient postage attached. 

The September 18, 2013 letter was not returned as undeliverable. 

Arcobasso never responded to the September 18, 2013 letter and has not demonstrated 
any justification for her fai lure to respond. 

On October 9. 2013. Engler mailed a second inquiry letter to A.rcobasso. again requesting 
infom1ation about lhe current status of her M issouri state tax lien and a cop) of any 

1 

Departmenr of Revenue v. Alexandria A Arcobw.so. St. Charles Co. Cir CL, No. l 2 J I-I\IIC06770 
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repayment schedule. 

25. Engler mailed the October 9. 2013 letter by first class mai I to Arco basso· s address of 
record. with sufficient postage attached. 

26. The October 9. 2013 letter was not returned as undeliverable. 

27. Arco basso never responded Lo the OcLober 9. 2013 letter and has not demonstrated any 
justification for her fai lure to respond. 

28. On December 5. 2013. the Missouri Department of Revenue provided an affida,·it 
sho,ving that. as of that date. Arcobasso owed $722.66 io delinquent Missouri slate 
income taxes, with interest updated to December 31. 2013. 

CONCLUSIONS OF LAW 

29. Section 385.209 RSMo. Supp.20 13, provides, in part: 

1. The director may suspend. revoke. refuse to issue. or refuse lo rene\l\ a 
registration or license under sections 385.200 to 385.220 for any of the 
folIO\.ving causes. if the applicant or licensee or the applicant's or licensee's 
subsidiaries or affiliated entities acting on behalf of the applicant or licensee 
in connection with the applicant's or licensee's motor vehicle extended service 
contract program has: 

* * * 

(2) Violated any provision i11 sectjons 385.200 to 385.220. or violated any rule. 
subpoena. or order of the director: 

t3) Obtained or attempted to obtain a license through material misrepresentation 
or fraud: 

* * * 

( 13) Failed to comply ""ith any administratiYe or court order directing payment of 
state or federal income tax[.] 

30. Regulation 20 CSR I 00-4.100(2) states: 

(2) Except as required under subsection (2)(B}-

(A) Upon receipt of any inquiry from the division. every person shall mail to 
the division an adequate response to rhe inquiry \\.ithin twent) (20) days from 
the date the division mails the inquiry. An envelope ·s postmark shall determine 
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the date of mailing. When the requested response is not produced by the person 
"vithin twenty (20) days. this nonproduction shall be deemed a \ iolation of this 
rule, unless the person can demonstrate that there is reasonable justification for 
that delay. 

(B) This rule shall not apply to any other statute or regulation which requires a 
different time period fo r a person to respond to an inquiry b) the department. If 
another statute or regulation requires a shorter response time. the shorter 
response time shall be met. This regulation operates on!) in the absence of 
any other appl icable laws. 

31. Just as the principal purpose of§ 375.141, the insurance producer disciplinary statute. is 
not to punish licensees or applicants . but to protect the public, Ballell' v. Ain.nror1h. 670 
S.W.2d 94. I 00 (Mo. App. E.D. 1984). the purpose of § 385.209 is not to punish 
applicants fo r a motor vehicle extended service contract producer license. but lo protect 
the public. 

32. The Director may refuse to renew Arcobasso · s MVESC producer license pursuant to 
§ 385.209.1(13) because Arcobasso failed to comply ~ith an administrative and court 
order directing pay1nent of state income tax. The Certificate of Tax Lien - Tndividual 
Income Tax. filed on December 7. 2012. by the Director of Revenue in Department of 
Revenue v. Alexandria A. Arcobasso. St. Charles Co. Cir. Ct.. No. 12 I 1-MC06770. v,hich 
became the judgment of the court upon its filing. remains unsatisfied. 

33. The Director aJso ma) refuse to renew Arcobasso's MVESC producer license under 
§ 385.209. l (3) because Arcobasso falsely answered no 10 Question No. 4 and failed to 
disclose her delinquent tax obligation in her Application, in order to misrepresent to the 
Director that she had no delinquent tax obligations and. accordingly. in order to improve 
the chances that the Director would approve her Application and issue her an MVESC 
producer license. 

34. The Director also may refuse to rene\\ Arcobasso · s MVESC producer license under 
§ 385.209. J (2) because Arcobasso \'iolared a rule of the Director. in that Arcobasso 
failed to respond to two ivTilten inquiries from the Consumer Affairs Division-on 
September 18. 2013. and October 9. 20 I 3-\\ ithout demonstrating reasonable 
justification for either of her fai lures to respond, each time thereby ,-iolating regulation 20 
CSR I 00-4. I 00(2). which is a rule of the Director. 

35. When the Consumer Affairs Division's inquiries afforded Arcobasso the opportunit) to 
explain her false answer to Question >Jo. 4 and her fa ilure to disclose her tax delinquency 
in her 2013 Application, Arcobasso twice failed to respond. When A.rcobasso filed her 
2014 Appl ication on January 28. 2014. she could have taken the opportunity to truthfully 
answer Question No. 4 and to disclose her tax delinquency, but she tailed to do so again. 
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36. The Director has considered Arco basso· s histol) and all of the circumstances 
surrounding Arcobasso·s Application. Rene,\ing Arcobasso·s MVE. C producer license 
would not be in the interest of Lhe publ ic. According!), the Director exercises his 
discretion and refuses to renew .Arcobasso·s MVE C producer license. 

37. This order is in the public interest. 

ORDER 

IT I THEREFORE ORDERED that the motor \ehicle c~tended scnice contract 
producer license application of Alexandria A. Arcobasso received on Januaf) 28. 2014. is 
hereby REFll ED. 

OORDERED. 

\\'TTNE S 1\iJY HAND THI >Jl,v DAY OF ftPIZJL 
-- , 2014. 

---
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TO: Applicant a nd an) unna med persons aggrieved by this Order: 

\ ou ma) request a hearing in this maner. '\ ou ma) do so b) tiling a complaim \\ ith the 
Administrath e Hearing Commission of ~Jir.,souri. P.O. Box 1557. Jefferson Cit). \ 1issouri. 
"ithin 30 da) s after the mai ling of this notice pursuant to ~ection 621.1 :!O. R~f\ lo. Pur:-;uant 
to I CSR 15-3.290. unless you send ~our complaint b) registered or certified mail. it ,,ill not 
be considered filed until the Admini'itrati,·e I fearing Comm1'.)sion recch es it. 

I hereby certi f) that on this <.;+"I da) of tJ e,ri \ 
Order and '\otic.:e ,,a:,; ~en ed upon the app i cant in 

folio,, ing address: 

. 2014. a copy or the fo reg<.)ing 
th1') matter h) 1..ertiticd mat! Ul the: 

Ak,andria \ . Arcobas::,o 
97'2 Pme t 

t C.harles. \Ii ouri 6330 I 

Certified No. 1C(ft 3410 CC() / CJd5l/ 13:;)5 

Im estigations C.,ection 
\ 1issouri Department of Insurance. I inancial 
Institutions and Professional Registration 
30 \\ est High \treet. Room 530 
Jefferson Cit). Missouri 6510 I 
1 clcphone: 57't 751.1922 
Facsimile: 571.522. 3630 
Email: angie.gross a insurance.mo.glw 
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