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Missouri Department of Insurance,
Financial Institutions &
Professional Registration
Address: Truman State Office Building, Room 530

P.O. Box 690
Jefferson City, MO  65102-0690

Hours: 8 a.m. - 5 p.m.
Monday - Friday

Phone number:  573-751-2640
Consumer Insurance Hotline:  1-800-726-7390
Telecommunications Device for the Hearing Impaired:  573-526-4536
Web site:  http:/www.insurance.mo.gov

Other Resources
CLAIM Hotline (Community Leaders Assisting the Insured of Missouri)
Phone number: 1-800-390-3330
Web site: http://www.primaris.org/beneficiaries

Centers for Medicare & Medicaid Services
Phone number:  816-426-5783

         1-800-633-4227 for Medicare Part D questions
Web site: http://www.cms.hhs.gov

U.S. Social Security Administration Office
Phone number: 1-800-638-6833
Web site:  http://www.ssa.gov

Medicare
Phone number:  1-800-MEDICARE
Web site: http://www.medicare.gov

Missouri Rx
Phone number: 1-800-375-1406
Web site: http://www.dss.missouri.gov/dms/pharmacy/mo_rx.htm
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Filling the gaps in Medicare coverage
The traditional Medicare program provides valuable coverage of health care spending needs,
but it still leaves uninsured areas that senior and disabled Missourians need to address.

In 2003, almost 290,000 Missourians bought private Medicare supplement insurance, also known
as Medigap plans, to fill these uninsured areas. More than a decade ago,  Congress acted to
simplify the rules for Medigap plans and allow easy cost comparisons, but eligible Missourians
still have many choices to evaluate in selecting which of the 12 standard plans meets their needs.

This booklet provides information on benefits and pricing to help Missourians make the best
possible Medigap selection. Your booklet has been personalized with special inserts on premium
cost information that cover your age group.

In 2003, another 100,632 Missouri seniors and disabled persons were enrolled in Medicare HMO
plans, which usually provide benefits broad enough to eliminate the need to buy supplemental
insurance. These plans, however, limit the freedom to select a health-care provider.

Finally, many lower-income Missourians may find Medigap policies priced beyond their means.
Assistance through the Medicaid program may help free funds to buy Medigap coverage.

The Medicare Modernization Act
The traditional Medicare program was modified effective January 1, 2006, by the Medicare
Modernization Act (MMA).  Now, the elderly may receive coverage for prescription drugs in
addition to the traditional Medicare coverage.  Additional plan options K and L are also available.
All Medigap plans sold after January 1, 2006, will not offer prescription drug coverage.  Consumers
who were enrolled in a Medigap plan with prescription drug coverage prior to January 1, 2006,
may elect to keep that coverage.  However, if the consumer eventually joins Medicare Part D, a
penalty may apply.

Consumers who enroll in the prescription drug coverage can choose which Prescription Drug
Plan (PDP) best meets their needs.  Companies applied for licensure with the state and were
approved by the federal government to provide prescription drug coverage as a PDP.  You can
compare the PDPs in your area at http://www.cms.hhs.gov/pdps/ or call your local Medicare
office.  If you do not enroll in the Medicare prescription coverage when first eligible, a penalty
may apply when you do enroll.

Two new Medigap plans are now available:  K and L.  Both plans are high deductible plans
providing catastrophic coverage at a premium lower than the traditional options. Options K and
L require higher out-of-pocket limits than the traditional plans.

Missouri consumers who need assistance with the prescription premium may qualify for assistance
through Medicare and/or Medicaid.
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Medicare Supplement
Insurance

Initial open enrollment

Qualified seniors age 65 and over or disabled
Missourians  have the right to buy any Medicare
supplement policy (commonly called “Medi-
gap”) during the first six months after they sign
up for Medicare Part B coverage.  Any new
policy issued after Jan. 1, 2006, will not contain
prescription drug coverage. You will need to
enroll in Part D to obtain this coverage.

Annual open enrollment for current
policyholders

Current policyholders also have the right to
switch insurance companies each year, if they
do so during the 30 days before and 30 days
after their policy’s anniversary date.  For
example, if your policy expires June 30, you
can buy a policy from a different insurance
company starting June 1 to July 29.  To be safe,
make your decision and complete the
paperwork on switching insurance companies
BEFORE your policy expires.  Do not allow
your Medigap policy to lapse.

Enrollees may only change to a like plan — for
example, from Plan F at Insurer XYZ to Plan F
at Insurer ABC.

This flexibility allows seniors and disabled
Missourians to take advantage of price
competition in the Medigap market and choose
coverage with better service.

 ¾ To demonstrate that you qualify to
change insurers, you are required to
show only minimal proof.  Simply
produce a renewal notice (from your old
insurer), invoice, the old policy OR other
confirmation of policyholding for the

agent or personnel with the new
company.  If you are told that you do
not qualify, contact the  Consumer
Insurance Hotline at 1-800-726-7390
immediately.

Special rates for disabled
Missourians

All persons under age 65, who have been
approved for Social Security disability, also
have the right to buy any Medigap policy for
six months after they enroll in Part B Medicare,
but the cost may differ from policies available
to seniors. Insurers are allowed to charge
disabled persons under age 65 slightly higher
premiums for Medigap coverage.

Pricing information specifically for disabled
Missourians under age 65 is available.

 ¾ When disabled Medicare policyholders
turn 65, they again can exercise the rights
of any 65-year-old first becoming eligible
for Medicare. They may choose the plan
of their choice from any insurer, and you
will pay the same rates as other seniors.

Medicare and Small Group
Employers

If the employee qualifies for Medicare, is still
actively working and the employer group has
over 20 employees, the small group is
PRIMARY.

If the dependent is on Disability-Medicare and
the employer group is under 100 employees
MEDICARE IS PRIMARY.
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          K      L

Basic Benefits         Basic Benefits

100% of Part A Hospitalization Co-insurance plus        100% of Part A Hospitalization Co-insurance plus
coverage for 365 days after Medicare benefit end         coverage for 365 days after Medicare benefit end

50% Hospice cost-sharing         75% Hospice cost-sharing

50% of Medicare-eligible expenses for the first        75% of Medicare-eligivle expenses for the first
3 pints of blood         3 pints of blood

50% Part B Co-insurance, except 100% Co-insurance        75% Part B Co-insurance, except 100% Co-insurance
for Part B Preventative Services         for Part B Preventative Services

50% Skilled Nursing Facility Co-insurance        75% Skilled Nursing Facility Co-insurance

50% Part A Deductible         75% Part A Deductible

 ¾ Basic Benefits for plans K and L include similar services as plans A-J, but cost-sharing
for the basic benefits are at different levels.

 ¾ Plans K and L provide for different cost-sharing for items and services than plans
A - J.  Once you reach the annual limit, the plan pays 100% of the Medicare
copayments, co-insurance, and deductibles for the rest of the calendar year. The
out-of-pocket annual limit does NOT include charges from your provider that
exceed Medicare-approved amounts, called “excess charges”.  You will be
responsible for paying excess charges.

 ¾ The out-of-pocket annual limit will increase each year for inflation.

Medigap Options

Plans A through J

You can choose from 12 standardized Medicare
supplement policies.  No matter what company
you choose, the basic benefits of the 12
standardized plans are identical from company
to company. This same information is included
in each company’s sales materials. These
standardized benefits allow you to make true
cost comparisons.

The grids on pages 5 and 6 illustrate how benefit
levels vary among the 12 plans.

Medicare “Select” plans

A few Medigap policies are called “Select”
plans. They require you to go to specific health
care providers for covered services, but the
benefits offered under Select plans A - J are the
same as those in regular Medigap plans.  The
rates for these plans are usually lower than
regular Medigap policies.

High-deductible F, J plans

Plans F and J now have high-deductible options.
With the deductibles, you pay $1,730 out of
pocket for expenses before qualifying for the
same benefits as regular Plans F and J, but have
lower premiums.
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New Benefit Packages K & L

Plans K and L require cost sharing for Part A
and B expenses at 50% and 75%, respectively.
Plan K has a $4,000 out-of-pocket limit while
Plan L has a $2,000 out-of-pocket limit each year.
These plans exclude the Part B deductible and
the reasonable costs of the first 3 pints of blood.
Since your cost sharing is higher under these
plans, premiums will be more cost effective than
traditional plans.

 ¾ When considering these high-deductible
plans, you MUST be able to afford the
upfront $1,730 deductible to gain the
benefits of the policy and fully enjoy the
savings on annual premium costs.

Prescription Drug Benefits

Medicare Part D

Realizing the financial impact of the cost of
prescriptions for seniors, the federal
government extended the traditional Medicare
plan by adding prescription coverage.  The
coverage under Part D requires a $250
deductible be met before benefits begin.  Then
prescriptions are paid at 75%, you are
responsible for 25% copayment for expenses
less than $2,250.  From $2,250 through $5,100, a
“gap” exists where no coverage is available.
You are responsible for the full cost of the
prescriptions from $2,250 through $5,100.
Beyond $5,100, Medicare will pay 95%; you are
responsible for a 5% copayment.  There is no
annual limit.  For more information contact the
Centers for Medicare & Medicaid Services at
1-800-633-4227 or at http://www.cms.hhs.gov.

Missouri Rx

Before seniors choose one of the three Medigap
plans with prescription drug benefits, they
should consider whether the MoRx program
meets their needs.  The program targets lower-
income seniors - individuals with annual
income of less than $19,140 and married
couples with income less than $25,660. They
must be a resident of Missouri and enrolled in
any approved Medicare Prescription Drug Plan
or Medicare Advantage Drug Plan.  Most
individuals who qualify must be at least 65;
however, individuals between 18 and 64 may
also qualify if they are currently receiving
Medicare and Supplemental Security Income
(SSI).
The MissouriRx benefits include:

1. Works with all Medicare Prescription
Drug Plans

2. Uses the formulary of the member’s
Medicare Prescription Drug Plan (PDP).
Drugs denied by the members PDP will
NOT be covered by MoRx.

3. Pays 50% of members’ out-of-pocket
costs remaining after the Medicare PDP
pays.  It pays for 50% of the deductible,
50% of the co-pays before the coverage
gap, 50% of the coverage gap, and 50%
of the co-pays in the catastrophic
coverage.  No cap or maximum payment
amount on these benefits.

4. Certain drugs “excluded” by Medicare
will continue to be paid by Medicaid for
the  Medicaid eligible members.

Drugs NOT covered by a Medicare PDP will
also NOT be covered by MoRx.  Medicare
excluded drugs include specific over-the-
counter drugs, vitamins, minerals, limited
cough and cold drugs, benzodiazepines and
barbiturates.
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If you are a MoRx member and enrolled in
Medicare Part D, show your Medicare
Prescription Drug Plan card to your pharmacist
and tell them you are also a member of the
MoRXx Plan when you go to your pharmacy

During MissouriRx’s first year of operation, only
two groups of individuals are automatically
enrolled and do not need to apply:

1. Current (2005) Missouri Senior Rx
Program members who have Medicare

2. Missouri dual eligibles (eligible for both
Medicare and Medicaid).

An open enrollment to include additional low-
income Medicare beneficiaries may occur in the
Fall of 2006.  Additional information will be
posted when enrollment is opened.

The Missouri legislature can change the benefits
each year to keep MoRx spending within its
budget.  For more information, contact the MoRx
Plan Help Desk at 1-800-375-1406.

Medigap insurance shopping
tips

1.  One policy is enough.

You do not need more than one policy at a time.
If you already have a policy and want different
benefits under a different plan, you can buy  a
new one, if the insurer approves you. (Annual
open enrollment only allows choice of a different
insurer for the same plan.)

Once you receive the new policy and you are
certain it meets your needs, you should cancel
the old policy. Please note you will not qualify
for a premium refund. Be sure your new policy
has taken effect before your old policy is
canceled.  If you switch to Medicare coverage
with an HMO, you will lose your Medicare
supplement policy.

2.  Shop for benefits and price.

Check the benefits in each of the 12 plans.
Every company must use the same letters (A
through L) to label its policies. Plan A is always
a company’s lowest-priced Medicare
supplement policy.  It contains basic benefits
and must be sold by every company. Plans B
through J add other benefits to fill different
gaps in your Medicare coverage.   Options K
and L provide a medical savings account
product for those that can afford the higher
deductibles and enjoy good health.  Few
companies sell all policies.   In the charts on
company prices, costs are shown only for the
plan or plans that a company offers.

3.  Shop for service and stability

Contact the department’s Consumer Hotline
at 1-800-726-7390 to get information on
complaints for each company selling such
policies or learn about a company’s financial
health.

4.  Use the basic buying guide.

The Guide to Health Insurance for People with Medi-
care was written by federal Medicare person-
nel and the National Association of Insurance Com-
missioners. It has excellent information about
Medicare as well as health insurance. Any
agent or company that offers to sell you Medi-
care supplement insurance must give you a
copy of the guide.

¾¾¾¾¾ Remember: CLAIM provides free
health insurance counseling.  Contact
CLAIM, a private service that counsels
seniors on insurance. CLAIM services
are available for senior and disabled
Medicare beneficiaries and their
families. CLAIM services are free —
funded by the department with federal
support. The CLAIM program
maintains a toll-free number:
1-800-390-3330.
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Filling the gap for
low-income seniors and
disabled Missourians

Low-income Missourians may qualify for the
joint state-federal Medicare Savings Program,
which can provide valuable financial assistance
and help offset the cost of buying Medigap
coverage.

Missourians with net monthly incomes of less
than $798 for an individual and $1,070 for a
couple, after allowable expenses, may qualify
for Medicaid, the joint federal-state program

that covers virtually all medical costs including
prescription drugs.* Individuals and couples
who have income above these amounts may
qualify for Medicaid by spending a portion of
their income on medical expenses.  They must
have available resources less than $1,000 for an
individual and $2,000 for a couple.  These
individuals do not need to buy Medigap
insurance.

Missourians who are not eligible for Medicaid,
but have low incomes, can enroll in government
programs that will cover some Medicare-related
costs and make those savings available to cover
part of out-of-pocket Medigap insurance
premiums.

Medicare Savings Program
benefits, income limits

        Program name                 Program will pay  Your monthly income
 limits in 2004

Qualified Medicare  Medicare Part A and B    $798 individual
Beneficiary  premiums, deductibles            OR
(QMB)  and coinsurance    $1070 couple

Specified low-income  Medicare Part B    $957 individual
Medicare Beneficiary  premiums            OR
(SLMB)    $1,283 couple

Qualifying individual  Medicare Part B   $1,077 individual
(QI-1)  premiums            OR

  $1,444 couple
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To be eligible, Missourians must meet the
income criteria in the table and:

• Pay the Medicare Part A premium
 (except in the QMB program).

• Meet criteria on assets. The value of bank
accounts, stocks, bonds and other assets
must not exceed $4,000 for an individual
and $6,000 for a couple. These limits do
not include the value of your home, one
car, burial plots, furniture and some life
insurance.

The table on the previous page shows the
Medicare savings programs available, the costs
paid and the monthly income limits that apply.
For further assistance on eligibility and
applications, contact the Division of Family
Services office in your county.

*Individuals and couples with incomes above these levels
may qualify for Medicaid by “spending down” part of their
income on medical expenses.  They must have available
resources of less than $1,000 for an individual and $2,000
for a couple.

Premium Information

Premium information inserted in this guide is
based on statewide, average yearly rates
(updated through the date shown on your
insert).  The actual rate for you may vary based
on where you live. Most companies will allow
you to pay premiums monthly.

 ¾ ¾ ¾ ¾ ¾ REMEMBER: If you pay annual
premiums, most insurers will not refund
your premium if you cancel coverage
before the end of the policy year.

¾ Premiums for all Medigap policies likely
will increase each year to account for
changes in Medicare benefits or

increasing medical costs. If your insurer
raises premiums for higher claim
expenses, it must do so for all policies
of  your class in Missouri.

Headings in premium  charts

Select
Plans marked with “YES” are Medigap plans.
These plans limit the choice of health-care
providers.

Rate method
Issue age (I.A.) Rating:  If you first buy the policy
at age 65, you will always pay the premium the
company charges 65-year-old customers, no
matter what your age.  If you first buy the policy
at age 70, you’ll always pay the 70-year-old rate.
The premiums cannot increase simply because
you are a year older; premiums can increase
because of medical inflation.
“No age” or community rating:  The premium
is the same for all customers who buy this
policy regardless of age.

Area
Some companies charge different rates based
on where you live.  If the area column has a
“YES,” the company has two or more regional
prices.  The premiums shown are an average
for all of Missouri.

Sex
Premiums shown in the charts are for women.
A company with “YES” in the “sex” column has
a different (usually higher) premium for men
of the same age.

Comments
1. Guaranteed issue.  These companies

issue policies regardless of health
problems (pre-existing conditions).

3. These companies have lower premiums
for non-smokers.
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4. Often you must join an association or
organization to qualify for this group
policy.  Individuals outside the group are
not eligible.

5. Direct response.  These policies are
marketed by direct mail rather than by
agents.

Effective date
The company’s last rate change became effective
on this date.  The Department of Insurance
generally will not allow a rate increase less than
six months since the last increase.  Most
companies request an increase once a year.
 ¾ Generally  speaking, the longer a

company has gone without an increase,
the more likely it will seek one soon.  But
the increase cannot take effect until the
next premium’s due date.

Pre-existing condition
waiting periods

Companies may exclude coverage of your
existing health conditions for up to six months
on your initial policy after you turn 65, but not
when you renew or when you switch insurers.

If you are replacing your Medicare supplement
policy, your new policy or certificate cannot
contain new waiting periods for those benefits
covered by your old plan. However, you may
have a waiting period on any new benefits you
choose in the replacement plan. 

Check with your agent or DIFP to see whether
new federal laws also exempt you from the
waiting period when you buy your first
Medigap policy.

Medicare Supplement
consumer complaint
index

With recent changes in Missouri’s Medigap
market, seniors and disabled residents have
an easier time comparing the cost of benefits
for the plans from company to company.  The
other major distinction between plans
involves their level of consumer service.

The chart on the next page indicates how
frequently consumers complained to the
Department of Insurance, Financial Institutions
& Professional Registration about each
Medigap insurer from 2003 to 2005.  The results
have been weighted to take into account the
volume of business that an insurer conducts in
Missouri.

DIFP encourages consumers to use the
complaint index as a “tiebreaker” in choosing
an insurance policy — after carefully
considering individual insurance needs,
benefits, premium costs and other factors in
your purchasing decision.  The index is based
on all complaints received for the insurer’s
Medigap policies.  The higher the index
number, the worse the complaint record.

• 100 percent means that the department
received the normally expected number
of complaints about that company.

• 99 percent or less indicates the company
was the subject of less than the normally
expected number of complaints.

• More than 100 percent shows the
department received more than the
normally expected number of com
plaints about that company.

If you need complaint information on another
insurer or type of insurance, contact the
Consumer Insurance Hotline at 1-800-726-7390
or visit  http:// www.insurance.mo.gov.
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Medicare Supplement Insurance Complaint Indices 
Top Forty Writers by Market Share 

Name Complaints 
2003-2005 

Average Annual 
Premium 2003-

2005 

Average 
Market 

Share 
2003-
2005 

Complaint 
Index 

United Healthcare Insurance Company 23 $109,266,925 22.5% 59 
Healthy Alliance Life Insurance Co 23 $82,725,515 17.0% 78 
American Republic Insurance Company 5 $25,117,210 5.2% 56 
Bankers Life & Casualty Company 12 $23,577,959 4.9% 142 
Blue Cross & Blue Shield Of Kansas City 9 $23,311,399 4.8% 108 
Mutual Of Omaha Insurance Company 4 $20,700,721 4.3% 54 
Christian Fidelity Life Insurance Co 0 $17,473,517 3.6% 0 
United American Insurance Company 9 $17,110,647 3.5% 147 
Conseco Health Insurance Company 29 $15,813,588 3.3% 512 
Continental Life Ins Co Of Brentwood TN 6 $14,861,679 3.1% 113 
Standard Life & Accident Ins Co 5 $13,133,623 2.7% 106 
American Family Mutual Ins Co 0 $10,698,809 2.2% 0 
State Farm Mutual Automobile Ins Co 1 $10,427,862 2.1% 27 
American Pioneer Life Insurance Company 8 $8,193,509 1.7% 273 
Physicians Mutual Insurance Company 1 $8,026,184 1.7% 35 
Equitable Life & Casualty Ins Co 1 $7,038,142 1.4% 40 
Combined Insurance Co Of America 2 $6,571,686 1.4% 85 
Washington National Insurance Co 10 $6,011,776 1.2% 465 
Genworth Life & Annuity Insurance Company 3 $5,277,596 1.1% 159 
Reserve National Insurance Company 1 $4,871,645 1.0% 57 
Principal Life Ins Co 2 $4,545,312 0.9% 123 
State Mutual Insurance Co 0 $4,414,948 0.9% 0 
Guarantee Trust Life Insurance Co 0 $4,112,484 0.8% 0 
Life Investors Ins Co Of America 1 $3,661,934 0.8% 76 
Thrivent Financial For Lutherans 0 $3,132,610 0.6% 0 
Golden Rule Insurance Company 0 $2,763,142 0.6% 0 
Continental General Insurance Co 1 $2,513,916 0.5% 111 
Union Bankers Insurance Company 1 $2,303,201 0.5% 121 
Humana Insurance Company 1 $2,157,075 0.4% 130 
Royal Neighbors Of America 0 $2,109,252 0.4% 0 
Time Insurance Company 0 $1,715,483 0.4% 0 
Medico Insurance Company 0 $1,607,865 0.3% 0 
American Family Life Assurance Co of Col. 0 $1,219,698 0.3% 0 
United Commercial Travelers Of America 0 $1,211,840 0.2% 0 
Central States Health & Life Co 0 $1,138,138 0.2% 0 
Physicians Life Insurance Company 0 $1,119,996 0.2% 0 
Missouri Valley Life & Health Ins Co 1 $980,325 0.2% 285 
USAA Life Insurance Company 1 $962,589 0.2% 290 
Transamerica Occidental Life Ins Co 0 $941,890 0.2% 0 
United Teacher Associates Insurance Co 5 $909,306 0.2% 1,536 
Top 40 Writers 165 $473,730,997 97.5% . 
Total 174 $486,080,517 100.0% . 
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Medicare  Advantage:
An alternative to Medigap
policies

While buying a private insurance policy to
supplement Medigap coverage is one option,
seniors and disabled Missourians can join a
Medicare Advantage plan instead.  These
health plans usually offer more benefits than
the regular Medicare program and eliminate
the need to buy a Medigap policy. The
Medicare Advantage program, however,
limits the members’ choice of providers like
physicians and hospitals.

You can enroll in Medicare Advantage
coverage if:

• You are enrolled in Medicare Part B (and
thus eligible for Part A).

• You live within the HMO’s service area.
Missouri’s Medicare Advantage operates
only in metropolitan Kansas City, St. Louis
and southwest Missouri.

• You pay a monthly premium to Medicare
Advanage in addition to the Part B
premium.

• You coordinate all your care through a
primary care physican in the HMO’s
network and obtain a referral from that
doctor to any specialist. All care must come
from physicians and health-care providers
like hospitals within the HMO network
except on emergencies.

• You must receive Part D from your HMO
plan.

• You do not have an end-stage renal disease
when you enroll.

You can join the Medicare Advantage at any
time for any reason as long as the HMO is
accepting members. The plans must allow
enrollment from Nov. 15 to Dec. 31, but most
plans accept new members at other times.  Some

plans will limit the number of new members
accepted during the November-December open
enrollment period.

To join a plan, you should:

• Find out which ones are operating in your
area. (See below.)

• Call or visit the plan and ask whether it
accepts new members.

• Obtain, complete and submit the
enrollment  form.

You may later decide that Medicare Advantage
does not meet your needs. For example, these
HMOs offer optional benefits like prescription
drugs that they may drop; or the extra premium
may grow too expensive.  Seniors and disabled
Missourians have the right to change HMO
plans annually or return to the traditional
Medicare program (at any time). In general,
those who re-enroll in regular Medicare within
a year have the right to buy a Medigap policy
that provides the same or lesser benefits than
the one they previously held.

If you stay in a Medicare Advantage plan for
more than 12 months, you can re-enroll in tra-
ditional Medicare, but may lose your right to
buy a Medigap policy.  Call CLAIM at 1-800-
390-3330) or the Consumer Insurance Hotline
at 1-800-726-7390 for clarification of your open
enrollment rights.

For 2006, Medicare Advantage plans  are offered
in greater Kansas City, St. Louis and southwest
Missouri, subject to change Jan. 1 each year.
Each fall, the federal Centers for Medicare and
Medicaid Services will announce changes in the
plans available. Go to www.cms.hhs.gov for the
most current information.
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Kansas City  Area HMOs

Coventry Health Care of Kansas, Inc.
Plan Name: Advantra
Service Area: Coventry Health Care of Kansas,Inc
Phone Number: 1-800-460-4094

Humana Health Plan, Inc.
Plan Name:Humana Gold Plus
Service Area: Kansas City Area
Phone Number: 1-800-336-6702

St. Louis Area HMOs

Group Health Plan, Inc.
Plan Name:Advantra PPO
Service Area: St. Louis MO Metro Area
Phone Number: 1-800-533-0362

Group Health Plan, Inc.
Plan Name:GHP Advantra
Service Area: St. Louis MO Metro area
Phone Number: 1-800-533-0362

Group Health Plan, Inc.
Plan Name:GHP Gold Advantage
Service Area: St. Louis MO Metro Area
Phone Number:1-800-533-0362

Mercy Health Plans, Inc.
Plan Name:Premier Plus
Service Area: St. Louis Metro
Phone Number: 1-314-214-8040

United Healthcare Insurance Company, Inc.
Plan Name:UnitedHealthCare Medicare Complete
Choice (PPO)
Service Area: St. Louis area
Phone Number: 1-800-480-6065

United Healthcare of the Midwest, Inc.
Plan Name:United Healthcare Medicare Complete
Service Area: St. Louis, Missouri
Phone Number: 1-800-480-6065

Southwest Missouri
HMOs

Mercy Health Plans, Inc.
Plan Name:St. Johns PremierPlus
Service Area: Southwest MO
Phone Number: 1-417-837-0266

United Healthcare of the Midwest, Inc.
Plan Name: UnitedHealthcare Medicare Complete
Service Area: Springfield, Missouri area
Phone Number: 1-800-480-6065



15Show-Me Senior
Shopping List

A
M

ER
IC

A
N

 F
A

M
IL

Y
 M

U
TU

A
L 

IN
S 

C
O

80
0-

37
4-

00
08

60
00

 A
M

ER
IC

A
N

 P
K

W
Y

M
A

D
IS

O
N

W
I

53
78

3-
00

01

A
M

ER
IC

A
N

 P
IO

N
EE

R
 L

IF
E 

IN
S 

C
O

80
0-

53
8-

10
53

60
0 

C
O

U
RT

LA
N

D
 S

T
O

R
LA

N
D

O
FL

32
80

4

A
M

ER
IC

A
N

 R
EP

U
B

LI
C

 IN
S 

C
O

80
0-

47
3-

92
27

PO
 B

O
X

 1
D

ES
 M

O
IN

ES
IA

50
30

1

B
A

N
K

ER
S 

LI
FE

 &
 C

A
SU

A
LT

Y
 C

O
80

0-
54

1-
22

54
22

2 
M

ER
C

H
A

N
D

IS
E 

M
A

RT
 P

LA
ZA

C
H

IC
A

G
O

IL
60

65
4-

20
13

B
LU

E 
C

R
O

SS
 &

 B
LU

E 
SH

IE
LD

 O
F 

K
C

80
0-

87
5-

35
96

23
01

 M
A

IN
 S

T.
K

A
N

SA
S 

C
IT

Y
M

O
64

10
8

B
LU

E 
C

R
O

SS
 &

 B
LU

E 
SH

IE
LD

 O
F 

M
O

31
4-

92
3-

44
44

18
31

 C
H

ES
TN

U
T

ST
. L

O
U

IS
M

O
63

10
3

C
EL

TI
C

 L
IF

E 
IN

S 
C

O
80

0-
76

6-
25

25
PO

 B
O

X
 4

41
60

M
A

D
IS

O
N

W
I

53
74

4-
41

60

C
EN

TR
A

L 
B

EN
EF

IT
S 

N
AT

IO
N

A
L 

LI
FE

 IN
S 

C
O

80
0-

33
3-

57
11

PO
 B

O
X

 1
65

26
C

O
LU

M
B

U
S

O
H

43
21

6

C
EN

TR
A

L 
R

ES
ER

V
E 

LI
FE

80
0-

45
6-

78
66

62
01

 J
O

H
N

SO
N

 D
R

M
IS

SI
O

N
K

S
66

20
1-

91
90

C
EN

TR
A

L 
ST

AT
ES

 H
EA

LT
H

 &
 L

IF
E 

C
O

80
0-

79
0-

70
55

PO
 B

O
X

 3
43

50
O

M
A

H
A

N
E

68
13

4-
35

0

C
H

R
IS

TI
A

N
 F

ID
EL

IT
Y

 L
IF

E 
IN

S 
C

O
97

2-
93

7-
44

20
20

01
 B

AT
ES

 D
R

W
A

X
A

H
A

C
H

IE
TX

75
16

7-
48

01

C
O

M
B

IN
ED

 IN
S 

C
O

 O
F 

A
M

ER
IC

A
80

0-
54

4-
55

31
12

3 
N

O
RT

H
 W

A
C

K
ER

 D
R

C
H

IC
A

G
O

IL
60

60
6

C
O

N
SE

C
O

 D
IR

EC
T 

LI
FE

 IN
S 

C
O

21
5-

92
8-

86
96

39
9 

M
A

R
K

ET
 S

T
PH

IL
A

D
EL

PH
IA

PA
19

18
1

C
O

N
SE

C
O

 H
EA

LT
H

 IN
S 

C
O

80
0-

54
1-

22
54

22
2 

M
ER

C
H

A
N

D
IS

E 
M

A
RT

 P
LA

ZA
C

H
IC

A
G

O
M

O
60

65
4-

20
13

C
O

N
TI

N
EN

TA
L 

G
EN

ER
A

L 
IN

S 
C

O
40

2-
39

7-
32

00
PO

 B
O

X
 2

47
00

7
O

M
A

H
A

N
E

68
12

4

C
O

N
TI

N
EN

TA
L 

LI
FE

 IN
S 

C
O

80
0-

26
4-

40
00

PO
 B

O
X

 1
18

8
B

R
EN

TW
O

O
D

TN
37

02
4-

11
88

EQ
U

IT
A

B
LE

 L
IF

E 
&

 C
A

SU
A

LT
Y

 IN
S 

C
O

80
0-

35
2-

51
70

PO
 B

O
X

 2
46

0
SA

LT
 L

A
K

E 
C

IT
Y

U
T

84
11

0-
24

60

G
E 

LI
FE

 &
 A

N
N

U
IT

Y
 A

SS
U

R
 C

O
80

0-
62

8-
22

38
48

50
 S

TR
EE

T 
R

D
TR

EV
O

SE
PA

19
04

9

G
LO

B
E 

LI
FE

 &
 A

C
C

ID
EN

T 
IN

S 
C

O
80

0-
80

1-
68

31
PO

 B
O

X
 8

08
0

M
C

K
IN

N
EY

TX
75

07
0-

80
80

G
O

LD
EN

 R
U

LE
 IN

S 
C

O
80

0-
47

4-
44

67
74

40
 W

O
O

D
LA

N
D

 D
R

IN
D

IA
N

A
PO

LI
S

IN
46

27
8-

17
19

G
U

A
R

A
N

TE
E 

TR
U

ST
 L

IF
E 

IN
S 

C
O

80
0-

33
8-

74
52

12
75

 M
IL

W
A

U
K

EE
 A

V
E

G
LE

N
V

IE
W

IL
60

02
5

H
EA

LT
H

Y
 A

LL
IA

N
C

E 
LI

FE
 IN

S
80

0-
64

3-
96

74
18

31
 C

H
ES

TN
U

T 
ST

ST
 L

O
U

IS
M

O
63

10
3-

22
75

LI
N

C
O

LN
 H

ER
IT

A
G

E 
LI

FE
 IN

S 
C

O
80

0-
43

8-
71

80
43

43
 E

A
ST

 C
A

M
EL

B
A

C
K

 R
D

PH
O

EN
IX

A
Z

85
01

8

M
ed

ic
ar

e 
Su

pp
le

m
en

t 
Is

su
er

s 
in

 M
is

so
ur

i
   

   
   

   
  C

om
pa

ny
   

   
   

   
 P

ho
ne

 N
um

be
r 

   
   

   
   

   
   

 A
dd

re
ss

   
 C

it
y

   
   

 S
ta

te
   

   
 Z

ip



16 Show-Me Senior
Shopping List

M
ED

IC
O

 L
IF

E
40

2-
39

1-
69

00
15

15
 S

O
U

TH
 7

5T
H

 S
T

O
M

A
H

A
N

E
68

12
4

M
ID

-W
ES

T 
N

AT
IO

N
A

L 
LI

FE
 IN

S 
C

O
 O

F 
TN

88
8-

79
7-

74
64

92
90

 W
 D

O
D

G
E 

R
D

, S
TE

 2
03

O
M

A
H

A
N

E
68

11
4

M
U

TU
A

L 
O

F 
O

M
A

H
A

80
0-

77
5-

60
00

M
U

TU
A

L 
O

F 
O

M
A

H
A

 P
LA

ZA
O

M
A

H
A

N
E

68
17

5

M
U

TU
A

L 
PR

O
TE

C
TI

V
E

40
2-

39
1-

69
00

15
15

 S
O

U
TH

 7
5T

H
 S

T
O

M
A

H
A

N
E

68
12

4

N
AT

IO
N

A
L 

ST
AT

ES
80

0-
86

8-
67

88
19

30
 C

R
A

IG
 P

A
R

K
 C

O
U

RT
, S

TE
 1

00
ST

 L
O

U
IS

M
O

63
14

6

N
EW

 E
R

A
 L

IF
E 

IN
S 

C
O

 O
F 

TH
E 

M
ID

W
ES

T
80

0-
55

2-
78

79
20

0 
W

ES
TL

A
K

E 
PA

R
K

 B
LV

D
H

O
U

ST
O

N
TX

77
07

9

N
O

RT
H

 A
M

ER
IC

A
N

 IN
S 

C
O

80
0-

62
7-

42
82

PO
 B

O
X

 4
41

60
M

A
D

IS
O

N
W

I
53

74
4-

41
60

O
X

FO
R

D
 L

IF
E 

IN
S 

C
O

80
0-

62
4-

41
60

PO
 B

O
X

 4
65

18
M

A
D

IS
O

N
W

I
53

74
4-

56
18

PA
C

IF
IC

A
R

E 
LI

FE
 &

 H
EA

LT
H

 IN
S 

C
O

80
0-

55
5-

15
15

31
00

 W
ES

T 
LA

K
E 

C
EN

TE
R

 D
R

SA
N

TA
 A

N
A

C
A

92
70

4

PE
N

N
SY

LV
A

N
IA

 L
IF

E 
IN

S 
C

O
88

8-
77

2-
22

99
60

0 
C

O
U

RT
LA

N
D

 S
T

O
R

LA
N

D
O

FL
32

80
4

PE
O

PL
ES

 B
EN

EF
IT

 L
IF

E 
IN

S 
C

O
80

0-
52

3-
56

26
VA

LL
EY

 F
O

R
G

E
PA

19
49

63

PH
Y

SI
C

IA
N

S 
LI

FE
 IN

S 
C

O
80

0-
22

8-
91

00
26

00
 D

O
D

G
E 

ST
O

M
A

H
A

N
E

68
13

1-
26

71

PR
O

V
ID

EN
T 

A
M

ER
IC

A
N

 L
IF

E 
A

N
D

 H
EA

LT
H

 IN
S 

C
O

80
0-

45
6-

78
66

 E
X

T 
65

84
PO

 B
O

X
 2

91
58

M
IS

SI
O

N
K

S
66

20
1-

91
58

PY
R

A
M

ID
 L

IF
E 

IN
S 

C
O

80
0-

77
7-

11
26

62
01

 J
O

H
N

SO
N

 D
R

M
IS

SI
O

N
K

S
66

20
2

R
ES

ER
V

E 
N

AT
IO

N
A

L 
IN

S 
C

O
80

0-
65

4-
91

06
61

00
 N

.W
. G

R
A

N
D

 B
LV

D
O

K
LA

H
O

M
A

 C
IT

Y
O

K
73

11
8

R
O

YA
L 

N
EI

G
H

B
O

R
S 

O
F 

A
M

ER
IC

A
87

7-
81

5-
88

77
33

 N
. G

A
R

D
EN

 A
V

E,
 S

TE
  8

66
C

LE
A

RW
AT

ER
FL

33
75

5

ST
A

N
D

A
R

D
 L

IF
E 

&
 A

C
C

ID
EN

T 
IN

S 
C

O
80

0-
82

7-
25

24
O

N
E 

M
O

O
D

Y
 P

LA
ZA

 - 
17

TH
 F

L
G

A
LV

ES
TO

N
TX

77
55

3

ST
AT

E 
FA

R
M

 M
U

TU
A

L 
A

U
TO

M
O

B
IL

E 
IN

S
30

9-
76

3-
10

00
O

N
E 

ST
AT

E 
FA

R
M

 P
LA

ZA
B

LO
O

M
IN

G
TO

N
IL

61
71

0

ST
AT

E 
M

U
TU

A
L 

IN
S 

C
O

80
0-

32
1-

01
02

33
 N

 G
A

R
D

EN
 A

V
E,

 S
TE

 1
10

0
C

LE
A

RW
AT

ER
FL

33
75

5-
66

06

ST
ER

LI
N

G
 IN

V
ES

TO
R

S 
LI

FE
 IN

S 
C

O
87

7-
60

4-
52

40
65

 T
EC

H
N

O
LO

G
Y

 W
AY

R
O

M
E

G
A

30
16

2

ST
ER

LI
N

G
 L

IF
E 

IN
S 

C
O

88
8-

85
8-

85
44

PO
 B

O
X

 5
34

8
B

EL
LI

N
G

H
A

M
W

A
98

22
7

TH
R

IV
EN

T 
FI

N
A

N
C

IA
L 

FO
R

 L
U

TH
ER

A
N

S
80

0-
22

5-
52

25
42

21
 N

 B
A

LL
A

R
D

 R
D

A
PP

LE
TO

N
W

I
54

91
9-

00
01

   
   

   
   

  C
om

pa
ny

   
   

   
   

 P
ho

ne
 N

um
be

r 
   

   
   

   
   

   
 A

dd
re

ss
   

 C
it

y
   

   
 S

ta
te

   
   

 Z
ip



17Show-Me Senior
Shopping List

TR
A

N
SA

M
ER

IC
A

 L
IF

E 
IN

S 
C

O
80

0-
23

3-
46

24
43

33
 E

D
G

EW
O

O
D

 R
D

  N
.E

.
C

ED
A

R
 R

A
PI

D
S

IA
52

49
9

U
N

IT
ED

 A
M

ER
IC

A
N

 IN
S 

C
O

80
0-

33
1-

25
12

PO
 B

O
X

 8
08

0
M

C
K

IN
N

EY
TX

55
40

2

U
N

IT
ED

 C
O

M
M

ER
C

IA
L 

TR
AV

EL
ER

S
80

0-
84

8-
01

23
33

 N
 G

A
R

D
EN

 A
V

E,
 S

TE
 1

10
0

C
LE

A
RW

AT
ER

FL
33

75
5-

66
06

U
N

IT
ED

 H
EA

LT
H

C
A

R
E 

IN
S 

C
O

 [A
A

R
P]

80
0-

52
3-

58
00

PO
 B

O
X

 1
30

M
O

N
TG

O
M

ER
Y

V
IL

LE
PA

18
93

6

U
N

IT
ED

 N
AT

IO
N

A
L 

LI
FE

 IN
S 

C
O

80
0-

20
7-

80
50

PO
 B

O
X

 7
90

1
M

T 
PR

O
SP

EC
T

IL
60

05
6

U
N

IT
ED

 T
EA

C
H

ER
 A

SS
O

C
IA

TE
S 

IN
S 

C
O

51
2-

45
1-

22
24

PO
 B

O
X

 2
65

80
A

U
ST

IN
TX

78
75

5-
05

80

U
N

IT
ED

 W
O

R
LD

 L
IF

E 
IN

S 
C

O
87

7-
84

5-
08

92
33

16
 F

A
R

N
A

M
 S

T
O

M
A

H
A

N
E

68
17

5

U
SA

A
 L

IF
E 

IN
S 

C
O

80
0-

53
1-

80
00

98
00

 F
R

ED
ER

IC
K

SB
U

R
G

 R
D

SA
N

 A
N

TO
N

IO
TX

78
28

8

W
O

R
LD

 IN
S 

C
O

80
0-

78
6-

75
57

PO
 B

O
X

 3
16

0
O

M
A

H
A

N
E

68
10

3-
01

60

   
   

   
   

  C
om

pa
ny

   
   

   
   

 P
ho

ne
 N

um
be

r 
   

   
   

   
   

   
 A

dd
re

ss
   

 C
it

y
   

   
 S

ta
te

   
   

 Z
ip


