
To send your secure email survey: 

Open your internet browser (eg, Windows Internet Explorer) and type in:  https://voltage-ps-0000.mo.gov/login 

The below window is displayed.  Enter YOUR EMAIL ADDRESS in the text box and click the SIGN IN button. 

 

 

 

  

https://voltage-ps-0000.mo.gov/login


In the next window, enter 
 

 your first and last name in the YOUR NAME text box 

 a password of your choice in the PLEASE CHOOSE YOUR PASSWORD text box 

 the password that you chose a second time in the RE-TYPE YOUR PASSWORD text box 

 a selection from the dropdown list as a password recovery question 

 the appropriate answer to the password recovery question in the YOUR ANSWER text box 
 
Click CONTINUE. 
 

 

 

  



In the final window, to create your secure email 
  

 Enter into the TO text box: promptpaystudy@insurance.mo.gov 

 Enter into the SUBJECT text box: Prompt Pay Study 

 Attach your completed spreadsheet form in the ATTACH FILE text box 

 Enter additional information in the blank space provided 
 
Click the SEND SECURE button. 
 

 


