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Medicare or Medicare Part D Complaints
Phone number: 816-426-5783
1-800-633-4227

Web site: cms.hhs.gov

U.S. Social Security Administration Office
Phone number: 1-800-772-1213
Web site: ssa.gov
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Missouri Rx
Phone number: 1-800-375-1406
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About Medicare Supplement Insurance

Also known as Medigap, consumers can buy a Medicare Supplement Insurance policy to cover deduct-
ibles required under their traditional Medicare benefits. In Missouri there are 14 Medigap policies
available to buy from private insurance companies.

How to use this guide

The Missouri Department of Insurance, Financial Institutions and Professional Registration (DIFP)

regulates the insurance companies that offer Medigap policies in Missouri. The Show-Me Senior Shop-
ping Guide explains the basics of Medigap policies and the 14 plans offered in Missouri. It also lists the
companies authorized to sell these policies in the state and the annual premium charged for each plan.

Another publication you may find helpful is the Guide to Health Insurance for People with Medicare.
Written by Medicare and the National Association of Insurance Commissioners (NAIC), it has excel-
lent information about Medicare as well as health insurance. Any agent or company that offers to sell
you Medicare Supplement insurance must give you a copy of the guide.

Also, for any questions about Medicare, you can contact CLAIM, a free, not-for-profit, private service

that counsels seniors and their families about Medicare. CLAIM services are funded by the DIFP. Call
1-800-390-3330 or visit missouriclaim.org.

Revised February 2010
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Medicare basics

Medicare is a federal program that provides health insurance for those 65 years and older, and some
people under 65 with certain disabilities. It is the largest health insurance program in the U.S.

Medicare was signed into law by President Lyndon Johnson on July 30, 1965, in Independence, MO.
The first person enrolled in the program was former President Harry S.Truman.

The sections of Medicare are:

Medicare Part A (automatic - no monthly premium)
This helps pay for hospitals, home health, hospice and skilled nursing facility care (though not long-
term care). You will have to meet a deductible before receiving benefits.

Medicare Part B (automatic - monthly premium)

This helps pay for medical care not covered by Part A, such as doctor visits, outpatient hospital ser-
vices, and medical equipment. The monthly premium is usually withheld from your monthly Social
Security check. You will have to meet a deductible before receiving benefits.

Medicare Supplement (optional - monthly premium)

Sometimes called Medigap, these plans are offered by private insurance companies and anyone with
Part A or Part A & B is eligible. Most of these plans cover the deductibles required in Parts A &

B. Note: these plans are assigned letters, such as Plan A or Plan B. This is not to be confused with
“parts” of Medicare, such as Part A & B.

Medicare Advantage (optional - monthly premium)

Sometimes called Medicare Part C, these plans are offered by private insurance companies. You must
have Parts A & B to qualify. With these plans, you'll typically pay less in monthly premiums, but more
of the cost when you do need treatment. You cannot have Medicare Supplement and Medi-
care Advantage.

Medicare Part D (optional - monthly premium)
This helps pay for medicine. To join, you must buy a plan run by a private company. You will normally
pay some money when you pick up your medicine.

Am | eligible?

Most people can join Medicare when they turn 65. You can also join if you:

I. Receive Social Security disability checks for 24 months, or

2. Have permanent kidney failure, known as End-Stage Renal Disease (ESRD), or
3. Have Lou Gehrig’s Disease, known as Amyotrophic Lateral Sclerosis (ALS).
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Changes for 2010

There are a number of changes to plans coming in June of 2010. These changes do not affect
your current Medicare Supplement policy.

The available number of plans drops from 14 to | | as of June |,2010.

Deleted plans: Plan E, Plan H, Plan |, Plan | and High Deductible Plan ] will no longer be offered for
new customers, but if you have one of these plans you will be able to keep it beyond June I,2010.

There are two new plans for 2010 designed to give beneficiaries new options for higher beneficiary
cost-sharing with a lower premium.

Plan M - covers 50% of the Part A deductible but none of the Part B deductible.
Plan N - includes full coverage of the Part A deductible but no coverage for the Part B deductible. In
addition, coverage for the Part B coinsurance (as part of the Basic benefits) is subject to a new copay

structure. The copay is up to $20 for office visits and up to $50 for emergency room visits.

If you have a Medigap policy but would like one of the new 2010 plans, you may switch during your an-
nual guaranteed open enrollment period. See page 6 for more information.
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Medicare Supplement Plan
shopping tips

Shop for benefits and price

Check the benefits in each of the 14 plans. Every com-
pany must use the same letters (A through L) to label
its policies. Plan A is always a company’s lowest-priced
Medicare Supplement policy. It contains basic benefits
and must be sold by every company. Plans B through
] add other benéefits to fill different gaps in your Medi-
care coverage. Options K and L provide a product for
those that can afford the higher deductible and enjoy
good health. Few companies sell all policies. On the
enclosed charts (see page 16), premiums are shown
for the plan or plans that a company offers.

Research the insurance
company

In addition to rates, consider a company’s complaint
index, on page | I. This numerical score helps you un-
derstand how many consumer complaints an insurer
receives, compared to other companies its size. A
complaint index of 100 is average. Below 100 means
the company gets fewer complaints than average,and a
score above 100 means the company gets more com-
plaints than average.

This information is available by calling the DIFP’s Con-
sumer Insurance Hotline: 1-800-726-7390 and by visit-
ing insurance.mo.gov.

Enrollment Information

Enrolling for the first time

To be eligible for Medigap coverage, you must be en-
rolled in Medicare Part B. From there, you have a six-
month open enrollment period. During this period,
an insurance company cannot refuse to sell you any
Medicare supplement policy it carries or charge more
for a Medicare supplement policy because of pre-ex-
isting health conditions. It can, however, impose up
to a six-month waiting period before paying for any
treatment related to the pre-existing condition.

Renewing

Each year, you have the right to renew your current
plan. While your rates may increase, your insurance
company cannot refuse to renew your coverage or
impose any waiting period based on pre-existing con-
ditions, as long as you stay in the same plan as before.
Example: Plan F to Plan F

Changing to a new plan

You have the right to switch insurance companies
each year during the 30 days before or after your
policy’s anniversary date. For example, if your policy
expires June 30, you can switch policies between June
| and July 30.

If you change to a like plan - for example, from Plan
F at Insurer XYZ to Plan F at Insurer ABC, the new
insurer cannot deny you coverage and cannot impose
any waiting period based on preexisting conditions.

To demonstrate that you qualify to change insurers,
you are required to show only minimal proof. Simply
produce a renewal notice (from your old insurer),
invoice, the old policy OR other confirmation of
policy ownership to the agent or new company. If you
are told that you don’t qualify, contact the Insurance
Consumer Hotline immediately.



If you change to a plan with lesser benefits, such as
from Plan F to Plan C, you may not be subject to
underwriting.

If you elect to go with a more extensive plan (later in
the alphabet, such as from Plan C to Plan F) you will
likely be subject to underwriting, and you may be de-
nied coverage or the insurance company may impose
a waiting period, based on a preexisting condition, for
any new benefits under your new plan.

Once you receive the new policy and you are certain
it meets your needs, you should cancel the old policy.
Please note you will not qualify for a premium
refund. Be sure your new policy has taken effect
before your old policy is canceled. If you switch
to Medicare coverage with an HMO, you will lose the
benefits of your Medicare Supplement policy.

Premium Information

*  Premiums listed in this guide are based on state-
wide, average yearly rates. The actual rate for
you may vary based on where you live.

* Most companies will allow you to pay premiums
monthly.

* If you pay annual premiums, most insurers will
not refund your premium if you cancel cover-
age before the end of the policy year. The only
exception includes the death of the policyhold-
er.

*  Premiums for all policies likely will increase each
year to account for changes in Medicare ben-
efits or increasing medical costs. If your insurer
raises premiums for higher claim expenses, it
must do so for all policyholders of your class in
Missouri.
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Special rates for disabled
Missourians

All persons under age 65, who have been approved
for Social Security disability, also have the right to buy
Medicare Supplement insurance, but the cost may dif-
fer from policies available to seniors. Pricing informa-
tion for disabled Missourians under age 65 is available,
starting on page |6.

When disabled Medicare policyholders turn 65, they
can exercise the rights of any 65-year-old becoming eli-
gible for Medicare for the first time.They may choose
the plan of their choice from any insurer and pay the
same rates as other Medicare beneficiaries.

Medicare “Select” plans

A few Medicare Supplement policies are called “Se-
lect” plans. Similar to an HMO, they require you to go
to specific health care providers for covered services,
but the benefits offered under Select plans A-] are the
same as those in regular Medicare Supplement plans.
The rates for these plans are usually lower than regular
Medicare Supplement policies but may have a higher
deductible. Medicare Select plans are not available in
all parts of Missouri.
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Plans K and L

K

L

Basic Benefits

Basic Benefits

100% of Part A Hospitalization Coinsurance
plus coverage for 365 days after Medicare
benefit end

100% of Part A Hospitalization Coinsurance
plus coverage for 365 days after Medicare
benefit end

50% Hospice cost-sharing

75% Hospice cost-sharing

50% of Medicare-eligible expenses for the
first 3 pints of blood

75% of Medicare eligible expenses for the
first 3 pints of blood

50% Part B Coinsurance, except 100%
Coinsurance for Part B Preventative
Services

75% Part B Coinsurance, except 100%
Co-insurance for Part B Preventative
Services

50% Skilled Nursing Facility Coinsurance

75% Skilled Nursing Facility Coinsurance

50% Part A Deductible

75% Part A Deductible

* Basic Benefits for plans K and L include similar services as plans A-] with cost-sharing for Part A and

B expenses at 50% and 75%, respectively.

* Plans K and L provide different cost-sharing for items and services than plans A-J. Once you reach
the annual limit, the plan pays 100% of the Medicare copayments, coinsurance, and deductibles for
the rest of the calendar year. The out-of-pocket annual limit does NOT include charges from your
provider that exceed Medicare-approved amounts, called “excess charges.” You will be responsible

for paying excess charges.

* The out-of-pocket annual limit will increase each year for inflation. Plan K has a $4,620 out-of-
pocket expense and Plan L has a $2,310 out-of-pocket expense.

Medicare Part D
Prescription Drug Plans

Medicare offers prescription drug plans (PDPs) for
everyone with Medicare. This coverage is called
“Part D”. Like Medicare Advantage and Medigap,
Medicare Part D plans are sold by private insur-
ance companies with the approval of Medicare.

Each plan may vary in cost and drugs covered.
Each plan requires a monthly premium, and some
plans require a deductible and co-pays. Some plans
have a coverage gap or “donut hole”. For more
information, and to find a drug plan that best fits
your needs you can go to medicare.gov or contact

CLAIM.

Enrollment Information

* If you don’t join a Medicare drug plan when
you are first eligible for Medicare Part A
and/or B, you may have to pay a late enroll-
ment penalty to join a plan later. This pen-
alty amount changes every year, and you will
have to pay it as long as you have Medicare
prescription drug coverage.

* You can switch your Medicare Part D
plan during the open enrollment pe-
riod, which is November |5 - Decem-
ber 31 each year. Your new coverage
will begin January | of the following year.
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Missouri Rx Plan - help
with drug costs

Basic Facts

The Missouri Rx Plan (MoRx) helps cover some of
the out-of-pocket costs you pay with Medicare Part
D. It is available to qualifying elderly and disabled
Medicare beneficiaries. The Missouri Department
of Social ServicessMO HealthNet Division admin-
isters the program.

Benefits

* MoRx pays for half of the deductible and
half of all co-pays, including the gap. It does
not provide assistance with the monthly
premium.

* The MoRx benefit is not available for mail
order prescription service through the Part
D Plan.

*  MoRx covers a maximum of a 31-day supply
per prescription fill per month. The MoRx
benefit is not available for 90-day supply
purchases.

Enrollment

e Members must be enrolled in a Medicare
Prescription Drug Plan to receive the ben-
efits of the Missouri Rx Plan.

* No cost or enrollment fee to join.

* Look for MoRx one-page applications at the
following locations: pharmacies, Area Agen-
cies on Aging, county health departments
and public libraries, Department of Revenue
license bureaus and MFA Agri-Service Cen-
ters.

* MoRx applications can also be obtained by
calling toll-free 1-800-375-1406 or down-
loaded from morx.mo.gov.

¢ MoRx enrollment is ongoing. No annual
re-enrollment is required.

Eligibility Requirements
Medicare beneficiaries with incomes at or below:
* $21,660 annual income for an individual
*  $29,140 annual (combined) income for a
married household
* No asset or resource limitations

apply
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Medicare Supplement Insurance Complaint Indices

Top Forty Writers, Alpha by Company

Code Name Complaints Average Annual Average Complaint
2006-2008  Premium 2006- Market Index

2008 Share

2006-

2008
71390 Admiral Life Insurance Company Of America 0 $2,746,418 0.5% 0
19275 American Family Mutual Insurance Company 0 $10,132,324 1.9% 0
71773 American National Life Ins Co Of TX 1 $2,9601,447 0.5% 72
60763 American Pioneer Life Insurance Company 13 $5,970,841 1.1% 462
60836 American Republic Insurance Company 6 $24,640,614 4.6% 52
61263 Bankers Life & Casualty Company 19 $21,363,775 4.0% 189
47171 Blue Cross & Blue Shield Of Kansas City 15 $27,387,217 5.1% 116
61859 Christian Fidelity Life Insurance Co 1 $17,488,424 3.2% 12
62146 Combined Insurance Co Of America 1 $5,412,149 1.0% 39
78174 Conseco Health Insurance Company 10 $5,430,713 1.0% 391
60682 Conseco Insurance Company 1 $1,395,650 0.3% 152
71404 Continental General Insurance Company 0 $1,626,417 0.3% 0
68500 Continental Life Ins Co Of Brentwood TN 5 $21,786,052 4.0% 49
62952 Equitable Life & Casualty Insurance Company 3 $4,818,323 0.9% 132
65536 Genworth Life & Annuity Insurance Company 2 $4,475,800 0.8% 95
62286 Golden Rule Insurance Company 1 $2,614,742 0.5% 81
64211 Guarantee Trust Life Insurance Co 1 $1,683,186 0.3% 126
70815 Hartford Life & Accident Insurance Company 0 $7,652,644 1.4% 0
70670 Health Care Service Corporation 0 $1,243,253 0.2% 0
78972 Healthy Alliance Life Insurance Co 66 $81,527,706 15.1% 172
31119 Medico Insurance Company 1 $1,190,087 0.2% 178
71412 Mutual Of Omaha Insurance Company 11 $35,016,678 6.5% 67
72125 Physicians Life Insurance Company 0 $1,871,562 0.3% 0
80578 Physicians Mutual Insurance Company 3 $5,639,292 1.0% 113
61271 Principal Life Insurance Company 1 $3,526,829 0.7% 60
68462 Reserve National Insurance Company 1 $3,225,267 0.6% 66
57657 Royal Neighbors Of America 0 $10,688,704 2.0% 0
86355 Standard Life & Accident Insurance Company 5 $9,159,468 1.7% 116
25178 State Farm Mutual Automobile Insurance Co 0 $10,734,039 2.0% 0
69132 State Mutual Insurance Company 1 $1,590,466 0.3% 133
89184 Sterling Investors Life Insurance Company 0 $9,736,719 1.8% 0
56014 Thrivent Financial For Lutherans 1 $2,772,552 0.5% 77
86231 Transamerica Life Insurance Company 6 $5,241,561 1.0% 243
69701 Union Bankers Insurance Company 0 $1,619,832 0.3% 0
92916 United American Insurance Company 2 $10,688,023 2.0% 40
79413 United Healthcare Insurance Company 16 $137,278,700 25.5% 25
63479 United Teacher Associates Insurance Co 21 $2,093,293 0.4% 2,129
72850 United World Life Insurance Company 4 $13,816,007 2.6% 61
69663 USAA Life Insurance Company 0 $1,479,578 0.3% 0
70319 Washington National Insurance Co 5 $3,584,723 0.7% 296

Top 40 Writers 223 $523,311,073 97.1%

Total 254 $539,135,882  100.0%
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Know Who Pays First if You Have other Health Insurance Coverage*

If you have Medicare and other health insurance coverage, be sure to tell your doctor and other health care providers. This will help
them send your bills to the correct payer to avoid delays. Whether Medicare pays first or second depends on a number of things,

so you should review the chart below to help you find out who pays first. Remember, this chart doesn’t cover every situation, if you
have questions about who pays first or if your insurance changes, call 1-800-MEDICARE (1-800-633-4227) and they will connect you
to a Medicare Coordination of Benefits Contractor.

group health plan because you are work-

The employer has 20 or more employees

If you... Condition Pays Pays
First Second
Are age 65 or older and covered by a Entitled to Medicare Group Health Plan | Medicare

health plan from your work, or from a
family member who is working

The employer has 100 or employees

Plan

ing or are covered by a group health plan | The employer has less than 20 employees, or is | Medicare Group Health
of a working spouse of any age a part of a multi-employer plan where one em- Plan

ployer has 20 or more employees
Have an employer group health plan after |Entitled to Medicare Medicare Retirement
you retire and are 65 or older Coverage
Are disabled and covered by a large group |Entitled to Medicare Large Group Helath |Medicare

The employer has less than 100 employees and
isn’t part of a multi-employer plan where any
employer has 100 employees or more

Medicare

Group Health
Plan

Have end-stage renal disease (permanent
kidney failure) and group health plan cov-

First 30 months of eligibility or entitlement to
Medicare

Group Health Plan

Medicare

or liability insurance in involved

ability insurance, for
services related to
accident claim

erage (including a retirement plan) After 30 Months Medicare Group Health
Plan
Have end-stage renal disease (permanent | First 30 months of eligibility or entitlement to COBRA Medicare
kidney failure) and COBRA coverage Medicare
After 30 months Medicare Cobra
Have been in an accident where no-fault | Entitled to Medicare No-Fault or li- Medicare

Are covered under worker’s compensa-
tion because of a job-related illness or
injury

Entitled to Medicare

Workers’” Compen-
station, for workers
compensation claim
related services

’

Usually doesn’t
apply, Medicare
may make a
conditional pay-
ment

Are a veteran or have veteran’s benefits

Entitled to Medicare and veteran’s benefits

Medicare pays for
Medicare-covered
services

Veteran’s Affairs pays
for VA authorized
services

Usually doesn’t
apply

NOTE: Medi-
care and VA
usually don’t
cover the same

covered by Medicare and COBRA

services
Are covered under TRICARE Entitled to Medicare and TRICARE Medicare pays for TRICARE may
Medicare-covered pay second
services
TRICARE pays for
services from a
military hospital or
any other federal
provider
Have black lung disease and are Entitled to Medicare Medicare COBRA
covered under the Federal Black Lung
Program
Are age 65 and over OR disabled and Entitled to Medicare Medicare COBRA

*This chart was obtained from the Centers for Medicare and Medicaid publication “Medicare and Other Benefits: Your Guide to Who Pays First”
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