







































































Violations Not Included in Error Ratio:

For the following active commercial automobile policy, the examiners utilized the GMI
Rental Rating Worksheet provided by the Company and inputted the insured’s
corresponding rates and qualifying factors pursuant to the Company’s filing for coverages
of liability, comprehensive, and uninsured motorist, instead of the rates filed under the
balance of state. The Company deviated from their filed rates and incorrectly rated the
policy. This resulted in an undercharge to the Company. The correct premium amount
should have been $111,555.00. The Company only charged premium in the amount of
$27,750.00 to the insured. This resulted in an undercharge to the Company in the amount of
$83,805.00.

Policy Number: GMA000004402
References: §§379.318(4), 379.321.6 (1) and 379.356.1, RSMo.

The following 26 commercial rating and underwriting active automobile policies needed
corrections, The Company furnished the information to review these policies and to explain
any differences between the SilverPlume rating worksheets originally provided and policy
premiums charged to the insureds. In some instances, territories were misclassified,
vehicles were misclassified for type of use and schedule rating worksheets were incorrect.
Individual underwriting judgments did not match to the dollar amount that was printed from
SilverPlume. All of this resulted in the following undercharges and overcharges.

All commercial property and commercial casualty insurance rates, rate plans, modifications,
and manuals of classifications, where appropriate, shall be filed with the director for
informational purposes only.

Policy Numbers: Over - Under= Iztfrest Total
Final Overcharge Amount Recovery

CARO057281607 $251.00 $33.67 $284.67
CAT001029700 $13.00 $1.64 $14.04
EAL000025103 $726.00 $65.35 $791.35
EAL000031203 $5.00 $0.61 $5.61
EAL000048000 §117.00 $10.39 $127.39
SFT200003300 $20.00 $2.08 $22.08
VEN800003002 $20.00 $2.84 $22.84
VPP490003601 $23.00 $3.43 $26.43
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VPP490004400 $28.00 $3.54 $31.54
YPP112567006 $160.00 $21.46 $181.46
YPP131801000 $161.00 $20.65 $181.65
YPP570020005 $13.00 $1.74 $14.74
$1,537.00 $167.40 $1,704.40
Under - Over =
Policy Numbers: Overcharge  Undercharge Final Undercharge
CARO057273908 $8.00 $8.00
CARO057426102 $13.00 $13.00
DPP572875001 $68.00 $1,958.00 $1,890.00
EAL000014905 $834.00 $834.00
EAL000019705 $7.00 $7.00
EAL000025304 $76.00 $76.00
EAL000025704 $9.00 $9.00
EAL000047100 $759.00 $759.00
NBS000028301 . $1,938.00 $1,938.00
TUM460011904 $33.00 $33.00
TUM460028102 $381.00 $381.00
TUM460036101 $715.00 $715.00
TUM460048601 $85.00 $85.00
VPP490004500 $18.00 $18.00
$68.00 $6,834.00 $6,766.00

References: §§379.321.6, 379.336, and 408.020, RSMo.
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b C. Private Passenger Automobile Terminations
The examiners reviewed policies that the carrier terminated at or before the scheduled

expiration date of the policies and policies that were rescinded by the Company after the
cffective date of the policy.

1. Private Passenger Automobile Terminations

Field Size: 9
Sample Size: 9

Type of Sample: Census
Number of Errors: 0

Error Ratio: 0%

The examiners discovered no general business practice issues in this review
D. Commercial Automobile Terminations
The examiners reviewed policies that the carrier terminated at or before the scheduled

expiration date of the policies and policies that were rescinded by the Company afier the
effective date of the policy.

&r 1. Commercial Automobile Terminations
Field Size: 7
Sample Size: 7
Type of Sample: Census
Number of Errors: 0
Error Ratio: 0%

The examiners discovered no general business practice issues in this review

E. Practices Not in the Best Interest of Consumers
The examiners also looked for items that were not in the best interest of consumers. Not
only could these practices be harmful to the insured, they may expose the company to

potential liability.

The e xaminers discovered no general business practice issues in this review.
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& 1I. COMPLAINTS

“

This section of the report is designed to provide a review of the Company’s complaint handling
practices. Examiners reviewed how the Company handled complaints to ensure it was
performing according to its own guidelines and Missouri statutes and regulations.

Section 375.936(3), RSMo, requires companies to maintain a registry of all written complaints
received for the last three years. The registry must include all Missouri complaints, including
those sent to the DIFP and those sent directly to the company.

The examiners verified the four complaints from the Company’s complaint registry and the
Department’s list, dated January 1, 2007, through December 31, 2009. The registry did not
have any complaints that did not come through the Department.

The review consisted of a review of the nature of each complaint, the disposition of the
complaint, and the time taken to process the complaint as required by §375.936(3), RSMo, and
20 CSR 100-8.240.

The e xaminers discovered no issues or concerns.

II1. CRITICISMS AND FORMAL REQUESTS TIME STUDY

This study is based upeon the time required by the Company to provide the examiners with the
requested material or to respond to criticisms. Missouri law requires companies to respond to
criticisms and formal requests within 10 calendar days. Please note that in the event an
extension was requested by the company and granted by the examiners, the response was
deemed timely if it was received within the time frame granted by the examiners. If the response
was not received within that time period, the response was not considered timely.

A, Criticism Time Study

Calendar Days Number of Criticisms Percentage

Received w/in time-limit,
incl. any extensions 5 100%
Received outside time-limit,

incl. any extensions 0 0%
No Response 0 0%
Total 5 100%

Reference: §374.205.2(2), RSMo, and 20 CSR 100-8.040.
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B. Formal Request Time Study

Calendar Days Number of Requests Percentage

Received w/in time-limit,
incl. any extensions 8 100%
Received outside time-limit,

incl. any extensions 0 0%
No Response 0 0%
Total 8 100%

Reference: §374.205.2(2), RSMo, and 20 CSR 100-8.040.
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EXAMINATION REPORT SUBMISSION

Attached hercto is the Division of Insurance Market Regulation’s Final Report of the
examination of National Interstate Insurance Company (NAIC #32620), Examination Number
0904-20-TGT. This examination was conducted by Gary T. Meyer, Gerald Michitsch, Darren
Jordan, and Shelly Herzing. The findings in the Final Report were extracted from the Market
Conduct Examiner’s Draft Report, dated January 4, 2011. Any changes from the text of the
Market Conduct Examiner’s Draft Report reflected in this Final Report were made by the Chief
Market Conduct Examiner or with the Chief Market Conduct Examiner’s approval. This Final
R¢port has been reviewed and approved by the undersigned.

f

i 4/1of30\

Jim Mealer " Date
Chief Market Conduct Examiner
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STATE OF MI ()
COUNTY OF kg ;

VERIFICATION OF WRITTEN REPORT OF EXAMINATION

/
I, W\ N\Qc\\(( on my oath swear that to the best of my knowledge and belief] the

attached Exammatlon Report is true and accurate and is comprised of only facts
appearing upon the books, records, or #ither documents of the Company, its agents or

other persons examined or as ascertaingd {from the testimony of its officers or agents or
other persons examined i and such conclusions and

State of Missourl

Sworn to and subscribed before me this j0Fday of M 2011.

o ,.mnltm Siap
m e,
S ssion g,

Notary

My commission expires: m&‘_ﬂ (£ ,9018



