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1                DIRECTOR HUFF:  I think we'll go ahead and

2 get started, keep folks moving on their holiday schedule.

3 So thanks for being with us today.  My name's John Huff.

4 I'm the director of the Missouri Department of Insurance,

5 Financial Institutions & Professional Registration.  It's

6 9:05 on Tuesday, December 28, 2010, in Room 500 of the

7 Truman State Office Building in Jefferson City, Missouri.

8                The Department has retained the services of

9 a court reporter for this hearing.  The purpose of the

10 hearing is to solicit testimony on the record related to

11 the particular effect of the medical loss ratio on the

12 individual health insurance market in Missouri, so that's

13 important for us to remember.  We'll only be talking about

14 the individual market, not the small group or the large

15 group market.

16                The U.S. Department of Health and Human

17 Services, HHS, recently promulgated regulations

18 implementing provisions of the Patient Protection and

19 Affordable Care Act.  Some people call it PPACA; I will

20 probably just call it the Affordable Care Act.

21                One such provision is the requirement that

22 health insurance issuers must meet specific specified

23 annual loss ratios or pay rebates to enrollees, also known

24 as the medical loss ratio.  PPACA specifies the large group

25 plans must have a loss ratio of 85 percent or higher, and

5
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1 small group and individual plans must have a loss ratio of

2 80 percent or higher.  Health insurance issuers are

3 required to report these ratios to HHS each year.  If the

4 ratio is not met, the issuer must pay rebates to its

5 insurers.

6                The regulations issued by HHS allow the

7 Secretary to adjust the MLR standard that must be met by

8 issuers offering coverage in the individual market in a

9 state for a given MLR reporting year, if it is determined

10 that the application of the 80 percent MLR standard may

11 destabilize the individual market in the state.

12                If I may ask you to sign in.  There's a log

13 up here.

14                As stated in the notice for this hearing,

15 the Department seeks testimony from individual consumers,

16 insurers, or carriers, HMOs, professional associations,

17 public interest groups, and from any other person with an

18 interest in medical loss ratio rules as they apply to

19 health insurance marketplace in Missouri.

20                I would ask that your testimony should

21 specifically address any or all of the following issues:

22 One, whether Missouri should request an adjustment to the

23 MLR for the individual market in the state; if so, the

24 appropriate adjusted MLR, and suggestions for the length of

25 transitional period in Missouri; the consequences to

6

1                At this time I take official notice of

2 Exhibit 1, the notice of hearing for this proceeding and

3 the detailed description for the submission of comments

4 incorporated in the notice.  Exhibit 1 is admitted into the

5 record.

6                (Exhibit 1 was received into evidence at

7 this time.)

8                DIRECTOR HUFF:  We will proceed with

9 testimony in the order each witness's name appears on the

10 witness list.  Each witness will be allowed no more than

11 15 minutes to offer testimony on the record.  If an

12 interested person or entity wishes to make additional

13 comments beyond that time limit, I welcome them to submit

14 such comments in a sworn affidavit before the close of

15 business Thursday, December 30, 2010.

16                If a witness is not substantially addressing

17 the questions in the notice or is only offering repetitive

18 or cumulative evidence, I may exercise my discretion to

19 limit testimony to less than the full amount of time.

20                Any questions before we get started?  If

21 not, we'll go down the list here and ask folks if they want

22 to testify.  And if you don't mind, I think I'll be seated

23 here.

24                Amy Smoucha?

25                MS. SMOUCHA:  I'm Amy.  I have a quick

8

1 companies offering individual coverage in Missouri if an

2 adjustment is not sought; the consequences to brokers or

3 agents offering products in the individual market if an

4 adjustment is not sought; and any other matter bearing on

5 the criteria HHS has identified of the impact of the risk

6 of market destabilization.

7                Your testimony may address the impact of

8 medical loss ratios on individuals, insurers, agents, or

9 any other person or entity.  I would ask that your

10 testimony be brief, specific, fact based, and focused on

11 the Missouri health insurance marketplace.  Supporting data

12 should be targeted to conditions in the state of Missouri.

13                I will use the information gathered, along

14 with information from other sources, to determine whether

15 Missouri should request an adjustment to the medical loss

16 ratio rules from the U.S. Department of Health and Human

17 Services.

18                A sign-in sheet marked witness list has been

19 prepared and is here before me on this desk (indicating).

20 If you've not already done so, I now ask that those who

21 wish to be heard today come forward and sign up on the

22 witness list.  Please list your name and your company, or

23 any other affiliation, after your name.  If you signed in

24 as an attendee and you care not to testify, that's okay

25 too.  We'll move along a little bit more quickly.

7

1 question.  One of our leaders at Missouri Health Care for

2 All can only be here until 9:30.  Can I allow him to

3 testify first?

4                DIRECTOR HUFF:  Just a moment.

5                MS. ERICKSON:  Do you need to be sworn in?

6                DIRECTOR HUFF:  I think she's just asking a

7 question.

8                MS. ERICKSON:  Okay.

9                DIRECTOR HUFF:  I'm sorry.

10                MS. SMOUCHA:  Is it possible to go out of

11 order for someone who can only be here until 9:30, who is

12 also on the list?

13                DIRECTOR HUFF:  Any objection?  Okay.

14 That's fine.

15                MS. SMOUCHA:  Great.

16                DIRECTOR HUFF:  If you would, come up to the

17 table.

18                (Witness sworn by Director Huff.)

19                          JIM HILL,

20 having been sworn, testified as follows:

21                DIRECTOR HUFF:  If you would, state your

22 name and your affiliation.

23                MR. HILL:  My name is Jim Hill.  I'm on the

24 steering committee for the Missouri Health Care for All.

25 Missouri Health Care for All is a grassroots, nonpartisan

9
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1 movement of faith and community leaders committed to

2 securing quality affordable health care for all

3 Missourians.  We have 120 organizations who have endorsed

4 our principles for a just health care system, and in

5 addition, we have more than 7,300 grassroots members.

6                We were very glad to see a public process

7 begin in Missouri on the components of the Affordable Care

8 Act.  In addition, we see the questions of how to hold

9 insurance companies accountable to Missouri families and

10 consumers as fundamental to realizing the benefits of the

11 new law.

12                Missouri Health Care for All firmly believes

13 that we have a moral obligation to make sure that every

14 person and family in our state has access to the rich

15 health care resources Missouri enjoys.  We understand that

16 there's a long way to go until everyone has health care

17 that they can afford that's available to them in the

18 community where they live, no matter where they live, or

19 how much money they make.

20                Still, we are committed to that vision and

21 to holding Missouri officials and companies that conduct

22 business in Missouri accountable to that vision.  We

23 strongly assert that investing in health care for all is

24 both critically important for the well-being of all

25 Missourians, and a sound economic investment.  Based on

10

1 protection for vital families in Missouri in order to

2 benefit the health insurance industry.

3                The top five for-profit health insurers

4 alone reported $12.2 billion in profits in 2009.  Without

5 the minimum loss ratio -- medical loss ratios, which are

6 still well below the average achieved in the 1990s, health

7 plans would continue to spend excessively on profits,

8 disproportionate CEO pay packages, lobbying, and many other

9 administrative activities.

10                Missouri consumers need transparency to

11 assure that the -- the value of our premium dollars.  The

12 Department of Health and Human Services identifies six

13 criteria that would be used to determine the risk of

14 destabilization in the insurance market; however, in

15 Missouri we do not have specific data readily available to

16 consumers to evaluate the effect on the marketplace.  Only

17 two other states, Georgia and Montana, have so little

18 transparency with regard to insurance premiums and their

19 medical loss ratios.

20                It will be critically important for the

21 Department of Insurance to improve information available to

22 consumers about rate increases and medical loss ratios now

23 that the state and federal government have a greater

24 capacity to protect consumer interests.

25                We do know that Missouri families and small

12

1 faith and ethical values, we affirm that all persons should

2 have the opportunity for health care and healing.

3                So it is our position that Missouri should

4 not seek an adjustment or waiver on the medical loss ratio

5 status for insurance carriers.  Reasons for that being that

6 the medical loss ratio rules are good for consumers and

7 small businesses who purchase insurance.

8                As you know, the medical loss ratio assures

9 that we receive value for our premium dollars by requiring

10 80 percent or more premium dollars being spent on medical

11 care versus administrative costs, profits, advertising, CEO

12 pay, claims administration, and lobbying.  Missouri

13 consumers need more value for our premium dollars, and

14 insurance companies must be required to deliver more value

15 and more affordable premiums.

16                The medical loss ratio was intended to put

17 effective pressure on insurance companies to do a better

18 job, to decrease administrative costs, to deliver more

19 value to Missouri consumers.  It is one of the few cost

20 containment provisions in the Affordable Care Act, and it

21 will impact many insured families in our state.

22                The medical loss ratio was a sound public

23 policy.  Assuring that a reasonable percentage of health

24 care premiums benefit consumers and families is good public

25 policy.  We are concerned about compromising that consumer

11

1 businesses have been saddled with staggering premium

2 increases.  My own insurance premium, as a small business,

3 went to over $18,000 for my wife and I, and we, neither

4 one, have a serious illness.  The cost of insurance grew by

5 a startling 83 percent between 2000 and 2009 for Missouri

6 consumers.

7                The transparency of a medical loss ratio

8 means that for the first time Missouri consumers can

9 actually learn and understand what insurance companies are

10 doing with our premium dollars and to shop wisely with that

11 knowledge.  For Missouri consumers the medical loss ratio

12 provisions are a significant opportunity and an important

13 piece of the Affordable Care Act that makes coverage more

14 affordable and makes the system more transparent.

15                The new medical loss ratio rules will ensure

16 that consumers get good value for their premiums.  In

17 addition, granting a waiver would deny Missourians their

18 rebates from companies that fail to meet the MLR standard.

19                Any potential adjustment should involve

20 rigorous assessment by the Department of Insurance and

21 should be transparent and should involve significant

22 consumer input and engagement.

23                The medical loss ratio is sound public

24 policy.  If Missouri experiences adverse consequences due

25 to this, the solution is to modify state laws to protect

13
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1 consumers.  Many tools are available, including rate

2 review, more stringent requirements on carriers who wish to

3 sell policies in Missouri, and stronger consumer

4 protections.

5                We strongly urge Director Huff to not

6 request a waiver lowering the medical loss ratio standards

7 for the state of Missouri.  And I'll leave a copy of my

8 remarks.

9                DIRECTOR HUFF:  Thank you, Mr. Hill.  And

10 you would like this document to be admitted into evidence

11 as well?

12                MR. HILL:  Yes.

13                DIRECTOR HUFF:  Okay.  The documents will be

14 admitted for purposes of supplementing the testimony.

15 Thank you, Mr. Hill.

16                (Exhibit No. 2 was admitted into evidence at

17 this time.)

18                DIRECTOR HUFF:  Okay.  We'll go back to the

19 top of my list.  Amy?

20                (Witness sworn by Director Huff.)

21                          AMY SMOUCHA,

22 having been sworn, testified as follows:

23                DIRECTOR HUFF:  If you'll state your name

24 and your affiliation, please.

25                MS. SMOUCHA:  My name is Amy Smoucha and I'm

14

1 get good value for their health care dollar.  These

2 provisions are good for Missouri's workers and for families

3 purchasing in the individual market.  Missouri desperately

4 needs protection from soaring premiums and decreasing

5 value.

6                As the previous gentleman testified, our

7 health insurance premiums grew 83 percent between 2000 and

8 2009.  We contrast that with median wages, which grew only

9 23 percent.  The cost of health care premiums for working

10 families is soaring out of control.  It's growing at

11 unsustainable rates and insurance companies can and must

12 deliver more value.

13                We also agree that transparency is a key

14 benefit of the medical loss ratio provision, and that it

15 should be fully implemented to give consumers the access to

16 the data about how health insurers are spending our money.

17                In addition, we know that some insurers in

18 the state have claimed that being required to spend 80

19 cents of every premium dollar on medical care and quality

20 improvement would force them to stop selling policies in

21 the individual market.  Truthfully, Missouri consumers are

22 fed up with that way of thinking.

23                We're fed up with unjustified premium

24 increases that leave too many of us with ever increasing

25 premiums or uninsured.  We're also fed up with insurers who

16

1 statewide health care organizer with Missouri Jobs with

2 Justice.  And I'd like to speak today on behalf of health

3 care consumers in Missouri, and urge you to fully implement

4 the federal medical loss ratio.  We believe it will be

5 harmful for Missouri consumers if the Department obtains an

6 adjustment to the new MLR standards.

7                Jobs with Justice is a coalition of labor,

8 community, faith, and student groups.  We have more than

9 100 member organizations in the state and grassroots

10 membership of more than 10,000 Missourians.  Our members,

11 who are working people and middle class families, have a

12 significant stake in the implementation of the Affordable

13 Care Act, and especially provisions that will make heath

14 care premiums more affordable and insurance companies
more

15 accountable to consumers.

16                We are greatly concerned that if the State

17 seeks a federal adjustment to the medical loss ratio,

18 working and middle class families in our state will lose an

19 important premium protection, and will be forced to forfeit

20 rebates that they're entitled to under the federal law.

21                I'm going to submit my entire written

22 testimony, but skip over anything that's redundant because

23 we agree in many ways with what Reverend Hill talked about.

24                The medical loss ratio provision of the

25 Affordable Care Act is intended to ensure that consumers

15

1 seek to control the market and then take advantage of

2 consumers with high premiums and low value policies.

3                Data available on the individual -- on the

4 insurance market website shows that three of the five top

5 insurers writing policies in Missouri's individual market

6 are close to meeting the MLR standard or at the 80 percent

7 standard.  Other insurers should be able to lower their

8 administrative expenses and meet the standard as well.

9                For instance, the website indicates that

10 Healthy Alliance, the insurer that holds the largest share

11 of the individual market in Missouri, spends less than

12 70 percent of premiums on care.  We want to know why one

13 company with more than half of the market share in the

14 individual market is unable to deliver a competitive

15 medical loss ratio.  That's a very important question for

16 consumers.  Healthy Alliance and other insurers need to

17 work with consumers and the Department to help create a

18 more competitive value for premium health insurance system.

19                One of our concerns is that some of the

20 companies, like Healthy Alliance, a subsidiary of

21 WellPoint, has significant profits and a CEO salary that

22 exceeds $11 million.  Is it really reasonable to claim that

23 they can't do better by consumers in Missouri's market and

24 actually meet the medical loss ratio standards?

25                And we second the idea that if such insurers

17
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1 can't meet the challenge of competitive MLRs, Missouri

2 should create stronger rules for insurance companies.  For

3 example, we should create new regulations that bar any

4 health insurer who leaves Missouri's individual health

5 marketplace, or who redlines geographic areas, we should

6 bar them from being eligible to sell policies in the

7 exchanges in 2014.  So they better do right now if they

8 want to be included later.

9                We also believe strongly that a thorough

10 transparent process must be conducted if Missouri moves

11 forward to seek a waiver.  Insurance carriers need to

12 answer some basic questions:  Why are administrative costs

13 in our plan so high?  Why can't they be brought down?  Why

14 can insurers meet medical loss ratio standards in other

15 states, like Kansas, but not in Missouri?  That's an

16 important question to us.

17                It's also important for the State to conduct

18 a thorough transparent assessment of which insurers will or

19 will not meet the medical loss ratio requirements, and

20 consumers need access to that information.  It's essential

21 to know which insurers fall into the gap, since protecting

22 a few insurers by seeking an adjustment means lowering the

23 standard statewide for all carriers and denying that

24 protection for all consumers in the individual market.

25 That's important to us.

18

1                DIRECTOR HUFF:  Ms. Smoucha, I'm reminded by

2 Jim McAdams, our general counsel, does that testimony have

3 an affidavit on it from the consumer?

4                MS. SMOUCHA:  It doesn't.  Is there a way to

5 enter it into the record informally and I can have her

6 submit it as an affidavit, because we have until the 30th.

7 Can we just --

8                DIRECTOR HUFF:  We'll just -- sure.

9                MS. SMOUCHA:  Great.  Thank you.

10                DIRECTOR HUFF:  Thank you very much.  So

11 Exhibit 3 will be your notes that supplement your

12 testimony.  And then Exhibit 4 will be the memo from

13 Ms. Gronborg that we'll look forward to seeing the

14 affidavit on.  Thank you very much.

15                (Exhibit Nos. 3 and 4 were admitted into

16 evidence at this time.)

17                DIRECTOR HUFF:  You're going to have to help

18 me with the next name, Hilg-- initial K?  No?  The next

19 person on the list is K. Hilgadiack?

20                MS. HILGADIACK:  Yes.  I don't need to

21 speak.

22                DIRECTOR HUFF:  Okay.  Thank you.

23                Chris Moody, are you testifying?

24                MR. MOODY:  I'm not here to speak.  Thank

25 you.

20

1                So in conclusion, we really commend Director

2 Huff for voting with the other insurance commissioners

3 across the country for this rule, and we hope that you

4 stand by that vote in Missouri, and we stand by you if you

5 do.  And on behalf of consumers and working families in our

6 state, we respectfully urge you not to request an

7 adjustment to the medical loss ratio for our state.

8 Enforce the rule fully and hold insurance carriers in

9 Missouri accountable to higher standards.

10                DIRECTOR HUFF:  Thank you, Ms. Smoucha.  Any

11 questions of Ms. Smoucha?  Very well.

12                MS. SMOUCHA:  Thank you.

13                DIRECTOR HUFF:  I'll take your written

14 testimony.

15                MS. SMOUCHA:  Oh, actually, I brought with

16 me the written testimony of a member of Jobs with Justice

17 and Missouri Health Care for All, Bernadette Gronborg, and

18 I'm not going to read it, but she is a consumer who lives

19 in Festus, who purchases in the individual market, and is

20 exactly why this matters.  She has a high deductible

21 policy, $15,000 deductible.  She has never filed a claim on

22 the policy and her premiums have gone up twice this year.

23 So her entire story is available.  She's exactly the kind

24 of -- the consumer who represents why we can't adjust the

25 MLR standard.

19

1                DIRECTOR HUFF:  Thank you.

2                Mr. Gibbons?  Tim Gibbons?

3                MR. GIBBONS:  Yes, sir.

4                (Witness sworn by Director Huff.)

5                          TIM GIBBONS,

6 having been sworn, testified as follows:

7                DIRECTOR HUFF:  If you would, state your

8 name and spell it for the court reporter, and what your

9 affiliation is.

10                MR. GIBBONS:  My handwriting's not good

11 enough apparently.  It's usually not.  Tim Gibbons; I'm

12 with the Missouri Rural Crisis Center.  We're a -- that's

13 spelled T-i-m G-i-b-b-o-n-s.  We are a statewide nonprofit

14 farm and rural organization representing 56 member

15 families.  I would like to thank y'all for the opportunity

16 to testify.  And hope y'all had a merry Christmas and have

17 a happy New Year.

18                Missouri should not seek an adjustment or

19 waiver of the medical loss ratio standards for insurance

20 carriers.  Our members, comprised of Missouri's family

21 farmers and rural citizens, have significant experience in

22 the individual insurance marketplace.  And under the

23 current rules, farm families are not getting value for

24 their premium dollars.

25                Family farmers are extremely dependent on

21
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1 the private individual marketplace, 30 percent versus the

2 national average of 8 percent, and they have been paying

3 into a marketplace and getting very inadequate health

4 coverage.  Increasingly many of our members cannot afford

5 to purchase any coverage at all with soaring premiums and

6 low value of the coverage available.

7                We see the MLR standards as a good first

8 step in holding insurance companies accountable for

9 affordable premiums, increasing transparency in the

10 individual and small group markets, and assuring rural

11 families and family farmers of good value for their premium

12 dollars.

13                MRCC has partnered with several community

14 groups, including St. Louis University and the Access

15 Project, to produce a report about access to health

16 insurance for family farmers and ranchers in Missouri.  Our

17 report, based on 2006 data, revealed the problems Missouri

18 farmers and ranchers are facing in the individual insurance

19 marketplace.

20                And please note, premium costs and value for

21 premium spent has gotten significantly worse for farm

22 families and rural citizens since the 2006 data we

23 compiled.

24                The report shows many things, but four

25 things stand out:  Farmers and ranchers who purchase

22

1 gentleman before said, our health care costs have gone up

2 83 percent through 2009, while median earnings in the state

3 grew only 23 percent.  That just doesn't -- it's not going

4 to work.

5                Our report shows that one out of five

6 Missouri farmers and ranchers surveyed reported that health

7 care costs contributed to their financial problems,

8 including making it difficult to pay off farm and ranch

9 loans, causing them to delay ranch or farm investments, and

10 increasing the need to take off-farm work.

11                Some insurers in the state have claimed that

12 being required to spend 80 cents of every premium dollar on

13 medical care and quality improvement would force them to

14 stop selling insurance in the individual marketplace, and

15 MRCC is very concerned -- the Missouri Rural Crisis Center

16 is very concerned about access to health insurance and

17 choice of insurers in rural areas.

18                However, data available on the Insurance

19 Department website seems to indicate that several insurers

20 are close to meeting the spending target, as Ms. Smoucha

21 mentioned before.  Other insurers would need to lower their

22 administrative expenses, or if administrative spending

23 exceeded the target, they would have to rebate consumers

24 the difference.

25                Missouri consumers need increased

24

1 policies directly through the individual marketplace had

2 significantly higher total health care costs than those who

3 were insured through off-farm coverage.

4                Number two, controlling for age and health

5 status.  Families insured through the individual market

6 spent $2,117 more on health care, on average, than those

7 insured through off-farm jobs.

8                Number three, farmers and ranchers who

9 bought insurance in the individual market relied

10 overwhelmingly on the costliest types of policies, those

11 with high premiums, and high deductibles.  The fact that so

12 few of those purchasing insurance in the individual

13 marketplace have low-deductible plans suggests that

14 low-deductible plans aren't really there.

15                And number four, people with high-premium

16 policies spent significantly more overall on health care

17 than those who had low premium policies.

18                Therefore, we believe the medical loss ratio

19 policy is headed in the right direction.  The transparency

20 of the medical loss ratio means that for the first time

21 consumers can get an answer to the basic question, Where

22 are the dollars spent on our premiums actually going.

23                Missourians have absorbed outrageous and

24 unsustainable premium rate increases in our state in the

25 last few years.  And to reiterate what Amy and the

23

1 transparency to assure value for our premium dollars.  The

2 State must create a strong transparent process of assessing

3 which insurance will or will not meet the MLR requirements.

4 The federal formula for calculating the medical loss ratio

5 already makes reasonable accommodations for plans that are

6 small or new or have low annual limits.  It is unfair to

7 consumers to say that the State needs to seek an adjustment

8 because a few companies don't meet the new standard.

9 That's the point of the law is to change their behavior,

10 not to sanction it.

11                It is unfortunate that in Missouri we do not

12 have rules that require insurance companies to provide

13 appropriate data.  And as the gentleman before has said,

14 only two other states have so little transparency with

15 regard to insurance premiums and the MLR.  The Department

16 of Insurance needs to do much more to protect consumers and

17 require plans to submit standard data.

18                We commend the director for voting with

19 every other state insurance commissioner in unanimous

20 support for the federal regulations and we appreciate your

21 vote, especially given the significance of the medical loss

22 ratio as an important piece of the Affordable Care Act that

23 makes coverage more affordable and makes the system more

24 transparent to our members, family farmers and rural

25 citizens of our state.

25
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1                So therefore, we strongly urge the director

2 of the Department of Insurance not to seek a waiver for the

3 adjustment of the MLR for the state of Missouri.  Thank you

4 very much.

5                DIRECTOR HUFF:  Thank you, Mr. Gibbons.  Any

6 questions for this --

7                MS. KEMPKER:  Please.

8                DIRECTOR HUFF:  Yes.

9                MS. KEMPKER:  I'm Mary Kempker; I'm the

10 market reg director.  You had mentioned the access report.

11 Did you bring a copy of it or is it still available?

12                MR. GIBBONS:  It is online.  I can also

13 maybe give it through the comment period.  I wonder if

14 there's a way to attach a document online through the

15 December 30th comment period?

16                DIRECTOR HUFF:  You can scan it and send it

17 to us.

18                MR. GIBBONS:  I can scan it and send it to

19 you.  It's actually sitting on my desk right now.  I meant

20 to bring it, but I was halfway here and realized.  I

21 apologize for that.

22                DIRECTOR HUFF:  Any other questions?  Did

23 you want to submit that as a supplement?

24                MR. GIBBONS:  Yes, please.  And I appreciate

25 the opportunity.
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1                Just to give you one example, Lutheran

2 Family and Children's Services works with many people,

3 including pregnant women in crisis.  And we see firsthand

4 the cost to the individual mothers and the individual

5 babies that are born, but there's -- born without adequate

6 health care.  But there's also an enormous monetary cost to

7 the State.  There's a considerable difference between a

8 healthy baby that's born versus a low birth weight or

9 premature baby, which is often the case when parents don't

10 have adequate health insurance or don't have health

11 insurance.

12                So we're just kind of here to weigh in and

13 support others that are here to suggest that Missouri not

14 take this waiver.

15                DIRECTOR HUFF:  Thank you, Ms. Silea.

16                MS. SILEA:  Short and sweet, and I have

17 nothing to submit.

18                DIRECTOR HUFF:  Thank you, Ms. Silea.  Any

19 questions of Ms. Silea?  Thank you very much.

20                MS. SILEA:  Thank you.

21                DIRECTOR HUFF:  As I go through the log

22 here, I see a lot of 314's and 816's, so I thank folks for

23 coming over at an early hour from St. Louis and Kansas City

24 area particularly.

25                Mr. Shoehigh?
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1                DIRECTOR HUFF:  Thank you for being here.

2 I'll mark your notes as Exhibit No. 5 and admit that into

3 the evidence as well.

4                (Exhibit No. 5 was admitted into evidence at

5 this time.)

6                MR. GIBBONS:  Thank you kindly.

7                DIRECTOR HUFF:  Ann Silea?

8                (Witness sworn by Director Huff.)

9                          ANN SILEA,

10 having been sworn, testified as follows:

11                DIRECTOR HUFF:  If you would, state your

12 name and spell it for the court reporter, and your

13 affiliation, please.

14                MS. SILEA:  My name is Ann Silea, last name

15 S, as in Sam, i-l-e-a.  And I'm here on behalf of Lutheran

16 Family and Children's Services.  And like most of the

17 others that have spoken already, we do not think that

18 Missouri should seek the waiver for medical loss ratio.

19                We believe these rules are good for

20 individuals and for businesses, much like Lutheran Family,

21 who are constantly searching for the best quality insurance

22 for employees at a reasonable cost to the agency, which can

23 oftentimes be a bit of a challenge.  We also believe that

24 investing in health care for all is critically important to

25 the well-being of its citizens and the state as a whole.
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1                (Witness sworn by Director Huff.)

2                          WILLIAM SHOEHIGH,

3 having been sworn, testified as follows:

4                DIRECTOR HUFF:  If you will give us your

5 name and your affiliation, and spell it for the court

6 reporter, please.

7                MR. SHOEHIGH:  William Shoehigh,

8 S-h-o-e-h-i-g-h, registered lobbyist, UnitedHealthcare.

9                UnitedHealth Group appreciates the

10 opportunity to provide written comments on the topic of the

11 effect of medical loss ratio on the individual written --

12 individual health insurance market in Missouri.

13                UnitedHealth Group employs 2,400 people in

14 Missouri, provides health coverage to nearly one million

15 residents.  Recognized as America's most innovated health

16 care company by Fortune magazine, UnitedHealth Group
offers

17 a highly diversified comprehensive array of health and

18 well-being products and services, empowers individuals,

19 expands consumer choice, and strengthens patient/provider

20 relationships.

21                Through our six businesses, our 78,000

22 employees serve the health care needs of more than

23 75 million individuals, develop and advance new health

24 technologies, and enhance financial and operational

25 connectivity across the entire care system.  Our role as a
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1 national leader in both private and public health benefits

2 programs enables us to continuously foster innovative

3 health solutions aimed at creating a modern health care

4 system that is more accessible, affordable, and

5 personalized.

6                The Patient Protection and Affordable Care

7 Act is a large highly complex piece of legislation that

8 requires extensive federal rulemaking and substantial

9 regulatory and process changes for states and insurance

10 companies.  Regulators and insurers have many questions

11 that remain unresolved, which make it difficult to answer

12 all of the questions and concerns that consumers and our

13 distribution partners have today.

14                While we welcome efforts by states and the

15 federal government to gather detailed information about the

16 practical application of new MLR standards that become

17 effective on January 1, 2011, we remain concerned about

18 unintended consequences and potential disruption for

19 consumers.

20                Through Golden Rule Insurance Company, a

21 subsidiary of UnitedHealthcare, we offer a wide range of

22 quality health insurance options to individuals and

23 families, including lower cost high deductible plans,

24 health savings accounts, and traditional plans.  In

25 addition, we offer short-term health insurance coverage
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1 underwrite new business and potential consumer rebates

2 because of low loss ratios in the earlier years could lead

3 some carriers to cease new business sales.  Without a phase

4 in of the 80 percent requirement or the latitude to use a

5 rolling year method to calculate loss ratios, there may be

6 the unintended consequence of less competition in the

7 market.

8                Number two:  Carriers could exit the market

9 rather than maintain a book of business at a loss.

10 Nationwide our average individual premium rates are

11 approximately half the cost of similar coverage in the

12 group market, primarily because of individual underwriting.

13 Administrative costs and commissions, however, are roughly

14 equivalent on a per person basis.  Therefore, as a

15 percentage of premiums, individual product administrative

16 costs are roughly twice as large as in the small group

17 market.

18                Consequently, compliance with the 80 percent

19 loss ratio in the individual market will be very

20 challenging relative to the small group market.  Phasing in

21 the MLR over time will give carriers time to adjust

22 internal cost structures to meet these new requirements.

23                Point three:  Customers could lose important

24 resources for information if brokers are forced out of the

25 marketplace.  Today, a significant proportion of individual
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1 designed to bridge temporary gaps in health insurance

2 coverage.  Our products cover workers between jobs; new

3 graduates, who do not have enough insurance coverage

4 through their parents; and others who purchase their own

5 health insurance because they are retired, self-employed,

6 or because their employer does not offer employer sponsored

7 health insurance.

8                With specific regard to the individual

9 health insurance market, we are concerned that the current

10 MLR requirement of 80 percent, effective January 1, 2011,

11 could create significant disruption in the market for the

12 reasons outlined below:  Number one, some carriers may stop

13 selling to new customers.  Some newer carriers may conclude

14 that their small scale will not allow them to cover the

15 cost of distribution and administration of new business.

16                As you know, the individual market business

17 is priced to a lifetime loss ratio.  As a practical matter,

18 the loss ratio pattern for underwritten medical business is

19 not level over the lifetime of any given policy because

20 there are  typically lower medical loss ratios in the early

21 years of a policy, followed by higher medical loss ratios

22 in later years.  At the same time, administration and

23 commission costs are highest in the first year of a new

24 health insurance policy.

25                The combination of high first year costs to
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1 health insurance in the market is purchased by consumers

2 with the assistance of a professional licenced insurance

3 broker.  As a result brokers are vital to the smooth

4 functioning of the insurance market.

5                Many consumers tell us they would not

6 consider buying a complex product like health insurance

7 without the help of an insurance professional.  Consumers

8 rely upon brokers as a single point of contact to, A,

9 present them with a wide variety of carriers, plans,

10 designs, and prices; B, help them select the best plan for

11 them and navigate the enrollment and underwriting the

12 process; and C, provide assistance with service needs.

13                As millions of new entrants to the health

14 insurance market obtain individual insurance coverage for

15 the first time, the role of brokers will be even more

16 important than it is today.  Because the price for

17 individual health insurance is much lower on average than

18 group insurance prices, and because of the considerable

19 up-front investment in servicing new customers, broker

20 commissions tend to be the highest in the first year and

21 much lower in the following years of a policy.

22                For example, a typical schedule might

23 feature a 20 percent first year commission and 5 percent

24 trailing commission.  Under an 80 percent MLR regime, 100

25 percent of first year administrative and profit allowance
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1 will be consumed by the typical broker commission.  Clearly

2 this structure is unsustainable and will necessitate lower

3 commission percentages then those used today.

4                As a result, in July of this year we

5 notified all our brokers that we may have to lower

6 commissions on January 1, 2011, for all business sold after

7 July 2010.  Substantially lower commissions will mean fewer

8 trusted advisors in the market to guide consumers.  In the

9 absence of a robust broker distribution channel, consumers

10 will be forced to contact each insurer, one at a time, to

11 learn about all available options.  Retaining these

12 advisors is critical for those Missourians who rely on

13 their services.

14                By phasing in medical loss ratios in the

15 individual market, brokers and insurance companies will be

16 able to adjust to the new market realities over a

17 reasonable period of time and prevent an abrupt loss of

18 services for Missouri consumers.

19                Lastly, point four:  Younger, healthier

20 consumers could have fewer choices.  Absent a transition

21 period to the new MLR requirement, we are concerned that

22 there will be fewer health insurance options available in

23 the individual health insurance market for one of the

24 largest segments of the uninsured population.  At the lower

25 commissions required to meet the new MLR rules, brokers
may
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1                DIRECTOR HUFF:  And then --

2                MR. SHOEHIGH:  If you would, restate the

3 question one more time, Director.

4                DIRECTOR HUFF:  Sure.  What the -- I see --

5                MR. SHOEHIGH:  What it would have been?

6                DIRECTOR HUFF:  What it would have been for

7 2010, the MLR for the individual market, and obviously

8 through Golden Rule.

9                And as I understood your testimony, you're

10 requesting that Missouri does make a request of HHS to

11 adjust or transition.  Does UnitedHealthcare or Golden Rule

12 have a proposal for what that transition or adjustment

13 would be?

14                MR. SHOEHIGH:  I will make sure we respond

15 in writing to those questions, sir.

16                DIRECTOR HUFF:  Any other questions for

17 Mr. Shoehigh?

18                MS. KEMPKER:  I would like to add to that,

19 if I may.

20                DIRECTOR HUFF:  And with an affidavit.

21                MR. SHOEHIGH:  Yes.  Yes.

22                MS. KEMPKER:  Mr. Shoehigh --

23                MR. SHOEHIGH:  Yes, ma'am.

24                MS. KEMPKER:  -- in the description of your

25 proposal, if it includes not only the specific ratios you
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1 be unable to offer these products to consumers and,

2 therefore, leave young, healthier consumers with fewer

3 health insurance alternatives.

4                In conclusion, we believe that implementing

5 the medical loss ratio requirements outlined in the new

6 reform legislation without an appropriate transition period

7 could unintentionally destabilize the Missouri individual

8 health insurance market.

9                We appreciate the time and attention you

10 have given to this issue and thank you for your opportunity

11 to submit comments for your consideration.

12                DIRECTOR HUFF:  Thank you, Mr. Shoehigh.  If

13 I could just ask a couple of questions.  The individual

14 market then for UnitedHealthcare is served -- is it -- this

15 is a question:  Is it served exclusively through Golden

16 Rule then?

17                MR. SHOEHIGH:  Yes, sir.

18                DIRECTOR HUFF:  And do you have a sense with

19 the regulations that have been approved with the definition

20 of the MLR by HHS, what the MLR would have been for
Golden

21 Rule in 2010?

22                MR. SHOEHIGH:  I can't provide you that

23 answer, Director Huff, but I will relay that question to

24 the appropriate folks at Golden Rule and ask them to

25 respond by the designated time for submitting comments.
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1 feel you need during the adjustment period, but what the

2 adjustment period should be because the interim final rule

3 allows the states to request an adjustment for one year or

4 two year or three years.

5                MR. SHOEHIGH:  Ratios and the period.  Yes,

6 ma'am.

7                DIRECTOR HUFF:  Any other questions for

8 Mr. Shoehigh?

9                MS. KEMPKER:  I do have one more question.

10 I mean, being that Golden Rule is one of the major carriers

11 in the individual market, failure to request an adjustment,

12 what impact would that have on Golden Rule?  Would they

13 cease offering products?  Would they withdraw from the

14 market?

15                MR. SHOEHIGH:  I got it, Ms. Kempker.

16                MS. KEMPKER:  Thank you.

17                MR. SHOEHIGH:  I'll have a response for you.

18                DIRECTOR HUFF:  As long as you're making

19 your list, the only other question I have, and this won't

20 surprise you, has Golden Rule begun selling child only

21 policies again in Kentucky?  And I assume they're no longer

22 offering those in Missouri.

23                MR. SHOEHIGH:  Got it.

24                DIRECTOR HUFF:  Thank you.  We will take

25 your written testimony --
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1                MR. SHOEHIGH:  Thank you, sir.

2                DIRECTOR HUFF:  -- to supplement your

3 testimony as Exhibit No. 6.

4                (Exhibit No. 6 was admitted into evidence at

5 this time.)

6                DIRECTOR HUFF:  Mr. Butler?

7                MR. BUTLER:  I don't have anything at this

8 time, but our members may submit written testimony before

9 the deadline.

10                DIRECTOR HUFF:  All right.  The deadline is

11 close of business December 30th.

12                MR. BUTLER:  Okay.  Thank you.

13                DIRECTOR HUFF:  Dr. Beck?

14                (Witness sworn by Director Huff.)

15                          REA BECK,

16 having been sworn, testified as follows:

17                DIRECTOR HUFF:  If you will state your name

18 and spell it for the court reporter, and tell us your

19 affiliation.

20                DR. BECK:  I'm a retired adult/child

21 psychiatrist, practicing in the city of St. Louis.  Since

22 retirement, I've been active in trying to get good health

23 care and working to get good government in our state.

24                Missouri, I read recently, stands out for

25 what it isn't doing.  The state dropped another notch in
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1 now, MLR.  Why the other companies can't, as you heard

2 before, the transparency is not clear.  If they feel they

3 can't be competitive, I say, Good, let them leave.

4 Therefore, it doesn't seem too much to me that we ask them

5 to maintain the 80 to 85 percent MLR ratio.

6                DIRECTOR HUFF:  Thank you, Dr. Beck.  Did

7 you have anything written that you wanted to submit?

8                DR. BECK:  Yes, I do.

9                DIRECTOR HUFF:  Any questions of Dr. Beck?

10 Thanks for coming.  We'll mark your written comments as

11 Exhibit No. 7 to supplement your testimony.

12                (Exhibit No. 7 was admitted into evidence at

13 this time.)

14                DIRECTOR HUFF:  Sidney Watson from St. Louis

15 University, one of my alma maters.

16                PROFESSOR WATSON:  That's right.

17                (Witness sworn by Director Huff.)

18                     SIDNEY WATSON,

19 having been sworn, testified as follows:

20                DIRECTOR HUFF:  If you would, state your

21 name and affiliation for the record, please.

22                PROFESSOR WATSON:  Sidney Watson.  It's

23 S-i-d-n-e-y W-a-t-s-o-n.  And I'm a professor of law in the

24 Center for Health Law Studies at the law school at

25 St. Louis University.
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1 health ratings this year, while some other states improved

2 their showings, according to the report by the United

3 Health Foundation, the American Public Health Association,

4 and Partnership for Prevention.

5                The study now says Missouri ranks 39th in

6 the nation of the states.  Last year it was 38th.  The list

7 reflects health behaviors, public and private health

8 policies, and community and government environmental

9 conditions.

10                Medicare has a 3 percent administration

11 cost.  A lot of us in medical care wanted single-payer

12 Medicare for all or another government run health care

13 program for the health care bill.  Congress wanted the new

14 health care bill to use private health care insurance

15 companies, which a lot of us were not really happy with.  A

16 public option or a single-payer, we felt would

17 significantly cut costs, would ensure more people get

18 coverage and better coverage.

19                The health insurance companies are the --

20 from what I've read, the second highest profit making

21 business in the United States.  The CEOs get millions of

22 dollars.  So for them to say that they can't make an MLR of

23 80 to 85 percent, doesn't hit me as reasonable.

24                Three of the five large insurance companies

25 in the state of Missouri are able to make about 80 percent
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1                My research focuses on access to private

2 health insurance, Medicaid, and Medicare.  My students and

3 I followed the debates around the Affordable Care Act and

4 have also followed the development of the NAIC's

5 deliberations around the medical loss ratios, and my

6 students submitted comments to the proposed federal

7 regulations.  So it's my pleasure to be here today to talk

8 to you in response toward -- for your -- of your request

9 for public comment.

10                I want to begin by pointing out that the

11 recently issued interim final regulations provide that a

12 request for an adjustment from a state will be granted only

13 if the Secretary deems there is a reasonable likelihood

14 that the 80 percent medical loss ratio requirement in the

15 individual market would destabilize the individual markets.

16                The comments to those regulations make it

17 clear that a state does not have to submit evidence that

18 it's a certainty that the market would be destabilized, nor

19 will the Secretary grant an adjustment because there's only

20 a remote possibility.  What the Secretary's looking for is

21 some actual evidence of a reasonable likelihood.  The

22 Secretary's concern and NAIC's concern was that a lack of

23 competition would actually harm consumers.

24                With that in mind I want to make a couple of

25 comments today.  The first one has to do with the
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1 information that HHS will require states to submit if they

2 request an adjustment.  That information is laid out in the

3 interim final rule.  And I'm sure the Department is

4 familiar with it, but for the sake of the public comments I

5 want to share with the public what information would need

6 to go along with the request for an adjustment.

7                Among other items, for every insurer in the

8 individual market the State would need to submit

9 information about the number of enrollees in each plan,

10 individual premium data by product, and the insurer's

11 market share.

12                For insurers covering more than 1,000

13 enrollees, the State must also provide the total earned

14 premium in the individual market, the medical loss ratio

15 reported pursuant to state law, but also the estimated

16 medical cost ratio using the new definition set forth in

17 the interim final rule that were developed by NAIC; fourth,

18 the brokers' commissions, the total brokers' commissions

19 for each insurer; five, the estimated rebates for each

20 insurer using the definitions in the new regulations; six,

21 the net underwriting profit for the individual market and

22 the consolidated business for the insurer in the state;

23 seven, the after tax profit and profit margin for the

24 insurer's individual market and consolidated business in

25 the state; eight, the risk-based capital level for the
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1 underwriting profits, after tax profits, profit margins,

2 risk-based capital levels, or brokers' commission.  It is

3 not clear either that the total earned premiums there

4 reported on the Department of Insurances report is the

5 information that HHS requests about individual premium data

6 by product.

7                I would urge the Department -- and although

8 I commend the Department for having this hearing today and

9 asking us for our comments, I think this is the data that

10 the Department needs to gather from the individual insurers

11 to be able to make an assessment of whether to move forward

12 on a request for an adjustment.

13                I would hope that before the Department

14 makes a decision to move forward that this data would be

15 collected, be made available to the public, and then

16 another hearing be held at which the public would have an

17 opportunity to review this data and to make additional

18 comments based on this evidence that would be considered by

19 the Secretary of HHS.

20                I also have some comments I'd be willing to

21 make about some guesstimates and some estimates based
upon

22 the available data that is on the Department of Insurance

23 site if you'd like me to do that.

24                DIRECTOR HUFF:  Feel free to do so.

25                PROFESSOR WATSON:  Okay.  You certainly know
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1 insurer; and nine, whether the insurer has provided a

2 notice of exit to the Department of Insurance.

3                The Secretary's concern in looking at these

4 requests for adjustment is, one, this concern about the

5 possibility for destabilization.  The question is not just

6 whether insurance have met this 80 percent threshold for

7 medical loss ratios given prior recording requirements, but

8 whether they are likely to meet them going forward, and

9 whether having to pay rebates to consumers may threaten the

10 solvency of those insurers or cause them to withdraw from

11 the market.

12                Yesterday I reviewed on the web some of the

13 wonderful reports that you make available to the public.

14 According to the 2009 Department of Insurance supplemental

15 data report for accident and health individual

16 comprehensive medical expenses, which is what we refer to

17 as the individual market, there were 14 insurance companies

18 in 2009 that enrolled at least 1,000 Missourians and for

19 whom the Department would need these nine additional items

20 of information.

21                While the Department of Insurance annual

22 report provides medical loss ratios, it's not medical loss

23 ratios that comply with the new Affordable Care Act

24 regulations.  And at least on the Department of Insurance

25 report I saw, there was no information about net
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1 your data better than I do, but let me begin by commenting

2 briefly about how the Affordable Care Act and the NAIC

3 developed definitions of medical loss ratio differ from the

4 medical loss ratio data that's been reported by insurers

5 here in Missouri.

6                The Affordable Care Act's medical loss ratio

7 provision provides that health insurers, including

8 grandfathered plans, but not self-insured plans, are to

9 report to the Department of Health and Human Services each

10 year the percentage of their premium revenue they spend on

11 clinical services for enrollees, activities that improve

12 health care quality, and all other nonclaims cost,

13 excluding federal and state taxes and licencing and

14 regulatory fees.

15                Beginning in 2011, as your notice of hearing

16 today points out, insurers in the individual market must

17 spend at least 80 percent of their premium revenues,

18 excluding state and federal taxes and licencing and

19 regulatory fees, on health care and quality improvement

20 activities.  Insurers that fail to meet these medical loss

21 ratios will have to rebate the differences to their

22 enrollees.

23                States can require higher medical loss ratio

24 percentages, and as we're discussing today, HHS has the

25 authority to adjust the state medical loss ratio
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1 requirements downward where necessary to prevent

2 destabilization in the individual market.

3                The Affordable Care Act's medical loss ratio

4 definitions differ from the one Missouri has used for

5 medical loss ratio reporting because it includes quality

6 improvement activities in the medical loss ratio numerator

7 and excludes taxes, fees, and licenses from the

8 denominator.

9                The Department of Health and Human Services

10 in its notice of rulemaking estimate that these changes in

11 the medical loss ratio calculation, combined with some

12 behavioral changes that we hope to prompt as a result of

13 requiring reporting, will result in insurance companies on

14 average reporting medical loss ratio increases of about

15 4 percent.  And I pick their, HHS's, mid-range estimate.

16 Three percent of that is the result of now including

17 quality improvement along with clinical costs in the

18 medical loss ratio.  The other 1 percent is prompting

19 reductions in overhead and administrative costs.

20                It's also important to note that the new

21 Affordable Care Act medical loss ratio computing rules take

22 into account the special circumstances of smaller plans,

23 different types of plans, and newer plans, which were

24 mentioned previously in testimony today.

25                Medical loss ratios, particularly for
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1 8.3 percentage points in their medical loss ratios if they

2 fail to meet the 80 percent medical loss ratio target in

3 one or two out of the next three years.

4                The smaller plans also make this even

5 additional adjustment of up to 6.1 percent on top of that

6 8.3 percent if they are high deductible plans.  Again,

7 recognizing the volatility of high deductible plans in any

8 one year and giving them an opportunity to have some cross

9 year averaging.  All that's -- although that's not actually

10 the language.

11                Finally, the interim HHS regulations allow

12 new entrants into the insurance market a break for a year,

13 giving them a full year's experience before they must

14 either meet the new medical loss ratio targets or pay

15 rebates.  So I think some of the concerns that were

16 expressed about smaller plans and high deductible plans

17 have been addressed, and they are taking care of under the

18 rules as they exist, without a need for an adjustment.

19                The purpose of the medical loss ratio rules

20 are to drive efficiency, not to produce rebates.  The cost

21 estimates at the federal level are that in the individual

22 market the average medical loss ratio reported under the

23 new rules in 2011 will be 86.5 percent.  That's 6.5 percent

24 above that 80 percent level at which -- under which a

25 rebate would be required.
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1 smaller insurers, can be highly volatile, ping-ponging from

2 year to year.  Down one year, up the next, going well below

3 80 percent in one year, and well above the next because of

4 a few large medical claims.  Statistical averaging just

5 doesn't work with smaller groups.

6                HHS's interim final regulations address

7 these issues by treating very small insurers with smaller

8 than 1,000 members in a state as so small as to be

9 statistically noncreditable.  I do love that term.  And

10 these smallest insurers will be deemed to meet the medical

11 loss ratio standards and will not be subject to paying

12 rebates.

13                I notice that the 2009 supplemental data

14 from the Department lists Golden Rule as having 66 covered

15 lives and .1 percent of the market.  I don't know how

16 accurate that is today in terms of their covered lives, but

17 given that size, under the new interim final rules, they

18 would be deemed to meet the medical loss ratio requirements

19 and not subject to rebates because of -- they have under

20 1,000 members.  I think that might respond to one of the

21 questions earlier.

22                Second, the interim final rules also treat

23 slightly larger, but still smaller plans, having between

24 1,000 and 75,000 enrollees, as -- by giving them

25 credibility adjustments, a bump up, a bonus, of up to
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1                Nationwide there are very few large insurers

2 that cover most Americans.  And nationwide only 2 percent

3 of insurers will be fully creditable.  That means large

4 enough to have to fully comply with the new medical loss

5 ratios in all states.  However, those 2 percent of health

6 insurers cover 50 percent of individual insurance

7 enrollees.  Sixty-eight percent of insurers will be

8 completely noncreditable in at least one state.  But these

9 insurers only cover about 1 percent of enrollees.

10                I mention this because the role of large

11 insurers holds true in Missouri, if my data from 2009

12 continues to be correct.  According to that data there's

13 only one insurer in the individual market who covers more

14 than 75,000 enrollees and would be fully creditable under

15 the new rules and  that is Healthy Alliance, with about

16 78,000 insureds and 50.5 percent, at least in 2009, of the

17 individual market.

18                Thirteen other Missouri insurers cover

19 between 1,000 and 43,000 people and will be partially

20 creditable under these new MLR rules.  These insurance

21 companies range from Blue Cross Blue Shield of Kansas City,

22 which has 22 percent of the market and reported a medical

23 loss ratio of just over 80 percent in 2009.

24                I'll provide you with my written testimony

25 where I've done some back-of-the-envelope figuring as to
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1 how these new creditable rules affect the smaller insurers.

2                These 13 insurers cover about 48 percent of

3 the individual market; 7 of these 13 appear to be able to

4 meet the 80 percent medical loss ratio.  It may be with

5 these extra bonus points that more of them will be able to

6 meet them.  It's simply hard to know given the differing

7 definitions and the length of time since we've gotten the

8 information.

9                And that's why I encourage the Department to

10 get additional information and to do the actual

11 calculations as required by the Affordable Care Act before

12 we make decisions, particularly about smaller insurers'

13 ability to meet the medical loss ratio requirement.

14                I'd like to conclude by saying that I think

15 the question we do need to address is that the state's

16 largest insurer in the individual market, Healthy Alliance,

17 reported a medical loss ratio of only 67 percent in 2009.

18 That's 13 points below the 80 percent medical loss ratio,

19 and even if we assume a bump up of 4 percent for them, they

20 will still be below the 80 percent.  If they continue with

21 that medical loss ratio, they will in  2011 need to pay

22 rebates to their shareholders.

23                Before we can make any decision, before the

24 Department can make any decision about whether that's

25 likely to destabilize the market, there are certainly
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1                DIRECTOR HUFF:  Ruth Ehresman?

2                (Witness sworn by Director Huff.)

3                          RUTH EHRESMAN,

4 Having been sworn, testified as follows:

5                DIRECTOR HUFF:  If you would please state

6 your name and spell it for the court reporter please and

7 your affiliation.

8                MS. EHRESMAN:  Sure.  My name is Ruth

9 Ehresman; it's E-h-r-e-s-m-a-n.  And I'm representing the

10 Missouri Budget Project.  Good morning.  I am the director

11 of health and budget policy for the Missouri Budget

12 Project, and I really appreciate the chance to speak with

13 you this morning.

14                Missouri Budget Project is a public interest

15 organization.  Our mission is to advance public policy that

16 creates economic opportunity for all Missourians,

17 particularly low and moderate income Missourians.  We do

18 that through independent research analysis and advocacy.

19 The Missouri Budget Project really believes that access to

20 affordable health care for all Missourians is essential to

21 their economic well-being, as well as to the well-being of

22 the state.

23                One of the goals of the Affordable Care Act

24 was to strengthen protection for consumers and to assure a

25 good value for their health dollar, and we believe that
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1 questions about the net worth and the net profit of Healthy

2 Alliance, which is a fully owned subsidiary of WellPoint,

3 one of the country's largest most profitable health

4 insurers.

5                Thanks to the Department for having this

6 hearing today.  If I can be of any further assistance to

7 you, either in doing back-of-the-envelope calculations or

8 in volunteering some of my wonderful joint law

9 students/health policy students to help the Department in a

10 more formal way, I'd be happy to do that.

11                DIRECTOR HUFF:  Thank you, Professor Watson.

12 Any questions?  Do you go by Professor?

13                PROFESSOR WATSON:  Yes.

14                DIRECTOR HUFF:  Okay.

15                MS. KEMPKER:  No.  But I would encourage her

16 to possibly meet with Brent on the data because Brent is

17 the manager of statistics department and he probably would

18 be able to answer some of the concerns on the data as

19 presented.

20                DIRECTOR HUFF:  And I think he's our sole

21 Ph.D. in the Department.  Be happy to accept your written

22 comments to supplement your testimony.  Thank you,

23 Professor.  Marked as Exhibit 8 and accepted.

24                (Exhibit No. 8 was admitted into evidence at

25 this time.)
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1 establishing a minimum loss -- medical loss ratio is one

2 way to accomplish that.  It's also a way to bend the curve

3 of health care costs by assuring that profits for insurance

4 companies is reasonable.

5                We believe that health care is such a basic

6 necessity to the well-being of families and their ability

7 to work and support themselves.  And we believe that

8 critical to that, to access to affordable health care, is

9 affordable health insurance.  We think it's reasonable that

10 we create structures, rules, to assure reasonable profits

11 for those who provide insurance similar to the way we place

12 some limits on utilities that provide other basic services

13 to Missourians.  We do believe that the medical loss ratio

14 standard is sound public policy and it greatly strengthens

15 consumers.

16                Many of the points in my written testimony

17 have been covered.  I just want to hit the high points.  We

18 believe that greater transparency is important in Missouri.

19 Others have talked about Missouri along with two other

20 states that don't require health insurance companies to

21 file rate increases with the state.  Along with 16 other

22 states, we have no requirements for medical loss ratios.

23 Thirty-four states do have requirements, including six of

24 Missouri's surrounding states.

25                Now, we understand that those vary widely by
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1 state, and we believe that by standardizing the definition

2 of medical loss ratio we are greatly going to strengthen

3 consumer protection, not only in Missouri, but in other

4 states as well.

5                The second point I'd like to make, we do

6 believe the HHS guidelines were developed in a very

7 thoughtful bipartisan balanced manner, and should not be

8 easily dismissed or modified.  We greatly appreciate

9 Director Huff's work with the NAIC and just want to note

10 that those recommendations were approved unanimously by
the

11 insurance commissioners.

12                The third point is we do believe that

13 achieving the medical loss ratio standards appear to be

14 reachable.  Dr. Watson explained in great detail the

15 changes to medical loss ratio and what can be counted as

16 part of that.  We believe that that will help insurance

17 companies that currently that don't meet the required

18 80 percent ratio, but believe that those are reachable.

19                And last of all, at this point we fully

20 support the medical loss ratios as they have been defined

21 in regulation and believe that at this point there is no

22 evidence that Missouri should seek an adjustment.

23                Again, Dr. Watson outlined critical

24 information to making that decision.  And if after that

25 data is gathered, if it appears we need to do that to
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1                MR. WAGAR:  No, I'm not here.

2                DIRECTOR HUFF:  Great.  You're welcome

3 anytime.

4                And Mr. Colby?

5                MR. COLBY:  Brief comments.

6                (Witness sworn by Director Huff.)

7                          BRIAN COLBY,

8 having been sworn, testified as follows:

9                DIRECTOR HUFF:  If you will state your name

10 and spell it for the court reporter, and tell us your

11 affiliation.

12                MR. COLBY:  Yeah.  My name's Brian,

13 B-r-i-a-n, Colby, C-o-l-b-y, and I work for the Missouri

14 Health Advocacy Alliance.  We are collaborative of health

15 policy advocates from around the state and we seek to unite

16 the consumer voice, and I would be speaking from that

17 perspective today.

18                I'm only going to say a few things that --

19 many things have already been said, but I wanted to point

20 out a couple different things.  One of which is that it was

21 pointed out by Professor Watson that Healthy Alliance is a

22 subsidiary of WellPoint.  We would like to emphasize that

23 WellPoint is a well-capitalized and very profitable

24 company.  According to my research last night, it has an

25 estimated market capitalization of $22.5 billion and
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1 protect consumers and not destabilize the individual

2 market, then we do urge you to have -- to continue the

3 pattern of having -- making this information public in a

4 timely way and giving an opportunity for consumers to have

5 input in another hearing so we continue kind of on the path

6 that we've begun here this morning.  We do ask that you

7 make it at ten o'clock.  That would be really helpful for

8 those of us who are traveling.

9                Anyway, thank you very much for this hearing

10 this morning.  Thank you for your work on this.  We look

11 forward to working with you and look forward to making a

12 better life for Missourians.

13                DIRECTOR HUFF:  Thank you, Ms. Ehresman.

14 Any questions for Ms. Ehresman?  If you'd like to submit

15 anything --

16                MS. EHRESMAN:  Yes, please.

17                DIRECTOR HUFF:  -- that's written.

18                Thank you.  Written comments marked as

19 Exhibit 9 will be admitted to supplement your testimony.

20 Thank you very much.  And we apologize for the earliness of

21 the hour.

22                (Exhibit No. 9 was admitted into evidence at

23 this time.)

24                DIRECTOR HUFF:  Two more on the list.  Kit,

25 are you here?
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1 showing retained earnings of $10.5 billion on the last

2 quarterly report, that of September 2010.

3                The other item I would like to address is

4 the comments to the fear of barriers to entry for newer

5 plans.  Some industry representatives have argued that the

6 MLR creates a barrier of entry because of the nature of the

7 market that sees a front loading of administrative costs

8 due to customer acquisition and the experience of claims in

9 outer years.

10                We believe that ACA anticipated this

11 potential disruption and mitigated its impact by allowing

12 newer plans an adjustment consistent with NAIC

13 recommendations.  Certain insurers that have newly joined

14 the insurance market may be able to delay reporting of the

15 medical loss ratio until the next year.  Allowing insurance

16 companies to defer reporting newer business, reduces

17 barriers to market entry by reducing the risk of failing to

18 meet the MLR standard and having to pay a rebate.

19                The other item that I would like to point

20 out is that the purpose of the MLR provision was to

21 incentivize insurers to move to a business model that

22 spends more of the premium dollar on patient care and the

23 quality of that care.  As evidence of that, I would like to

24 read a letter Commissioner Jane Cline, president of the

25 National Association of Insurance Commissioners, dated
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1 May 7, 2010, from Senator Jay Rockefeller, chair of the

2 Senate Commerce Committee, that made clear the purpose
and

3 intent of the provision of this law.

4                And I'm quoting the letter now:  Data

5 analyzed by the Senate Commerce Committee staff and others

6 show that many insurers already meet the newly established

7 medical loss ratio requirement in the group and individual

8 markets that go into effect next January.  But the data

9 shows that in some markets and some product lines, insurers

10 are not yet meeting the new requirements.

11                The purpose of this legislation is to

12 provide health insurance companies falling below this

13 requirement a new incentive to spend more of every premium

14 dollar on patient care and on quality of that care.  To the

15 extent that insurers try to invent ways to gain the minimum

16 medical loss ratio requirement without changing their

17 actual business practices, they are defeating the purpose

18 of medical loss ratio provision, end quote.

19                This demonstrates the intent of the

20 provision to change interior behavior.  And that will

21 conclude my testimony.  And we will be submitting written

22 testimony by e-mail and I can take questions if you'd like.

23                DIRECTOR HUFF:  Okay.  Thank you, Mr. Colby.

24 Any questions for Mr. Colby?  Thank you very much.

25                Is there anyone else that -- that's the end
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1                 CERTIFICATE OF REPORTER

2

3        I, Kristy B. Bradshaw, CCR within the State of

4 Missouri, do hereby certify that the testimony that

5 appears in the foregoing hearing was taken by me; that the

6 testimony was taken by me to the best of my ability and

7 thereafter reduced to typewriting under my direction; that

8 I am neither counsel for, related to, nor employed by any

9 of the parties to the action in which this meeting was

10 taken, and further, that I am not a relative or employee

11 of any attorney or counsel employed by the parties

12 thereto, nor financially or otherwise interested in the

13 outcome of the action.

14

15

16                     ____________________________

17                     Kristy B. Bradshaw, CCR

18

19

20

21

22

23

24

25
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1 of my list that I had in front of me.  Is there anyone else

2 that wished to testify this morning?  If not, I will go

3 ahead and I'll mark this witness list as Exhibit No. 10 and

4 admit it into evidence.

5                (Exhibit No. 10 was admitted into evidence

6 at this time.)

7                DIRECTOR HUFF:  And as all persons who

8 wished to testify have done so, the hearing is now

9 concluded at 10:25 a.m.  The hearing record will be left

10 open until 5:00 p.m. central time Thursday, December 30,

11 2010, to receive additional written comments or rebuttal in

12 the form of sworn affidavits.  Is there any other business

13 to be brought before the Department?  If not, we'll

14 conclude and we'll be off the record.

15                (The hearing was concluded at 10:25 a.m.)

16                (Off the record.)

17
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19

20
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22

23

24

25

59



PUBLIC  HEARING   12-28-2010

17
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

$
$10.5$10.5$10.5$10.5 57:1

$11$11$11$11 17:22

$12.2$12.2$12.2$12.2 12:4

$15,000$15,000$15,000$15,000 19:21

$18,000$18,000$18,000$18,000 13:3

$2,117$2,117$2,117$2,117 23:6

$22.5$22.5$22.5$22.5 56:25

1
1111 2:17
8:2,4,6
30:17 31:10
34:6 46:18
47:15 49:9

1,0001,0001,0001,000 42:12
43:18
47:8,20,24
49:19

10101010 3:11
59:3,5

10,00010,00010,00010,000 15:10

10:2510:2510:2510:25 59:9,15

100100100100 15:9
33:24

120120120120 10:3

1269126912691269 4:11

13131313 50:2,3,18

14141414 2:5,20
43:17

15151515 8:11

16161616 53:21

1990s1990s1990s1990s 12:6

2
2222 2:19 14:16
49:2,5

2,4002,4002,4002,400 29:13

20202020 2:22,24
33:23

200200200200 4:13

2000200020002000 13:5
16:7

2006200620062006 22:17,22

2009200920092009 12:4
13:5 16:8
24:2
43:14,18

47:13
49:11,16,23
50:17

2010201020102010 1:7 5:6
8:15 34:7
35:21 36:7
57:2 58:1
59:11

2011201120112011 30:17
31:10 34:6
45:15 48:23
50:21

2014201420142014 18:7

21212121 2:6

22222222 49:22

23232323 16:9 24:3

27272727 2:7 3:2

28282828 1:7 5:6

29292929 2:8

3
3333 2:21
20:11,15
39:10

30303030 8:15 22:1
59:10

301301301301 4:6

30th30th30th30th 20:6
26:15 38:11

314's314's314's314's 28:22

3610361036103610 4:13

38383838 2:9 3:4

38th38th38th38th 39:6

39th39th39th39th 39:5

4
4444 2:23
20:12,15
46:15 50:19

40404040 2:10 3:6

43,00043,00043,00043,000 49:19

48484848 50:2

5
5555 3:1 27:2,4
33:23

5:005:005:005:00 59:10

50505050 49:6

50.550.550.550.5 49:16

500500500500 5:6

51515151 3:8

52525252 2:11

55555555 3:10

56565656 2:12 21:14

573.526.4877573.526.4877573.526.4877573.526.4877
4:8

573.886.8942573.886.8942573.886.8942573.886.8942
4:15

59595959 3:12

5th5th5th5th 4:6

6
6666 3:3 38:3,4

6.16.16.16.1 48:5

6.56.56.56.5 48:23

65102651026510265102 4:7

65201652016520165201 4:14

66666666 47:14

67676767 50:17

7
7777 3:5
40:11,12
50:3 58:1

7,3007,3007,3007,300 10:5

70707070 17:12

75757575 29:23

75,00075,00075,00075,000 47:24
49:14

78,00078,00078,00078,000 29:21
49:16

8
8888 2:18 3:7
22:2
51:23,24

8.38.38.38.3 48:1,6

80808080 6:2,10
11:10 16:18
17:6 24:12
31:10
32:4,18
33:24
39:23,25
40:5 41:14
43:6 45:17
47:3 48:2,24

49:23
50:4,18,20
54:18

816's816's816's816's 28:22

83838383 13:5 16:7
24:2

85858585 5:25 39:23
40:5

86.586.586.586.5 48:23

9
9999 2:4 3:9
55:19,22

9:059:059:059:05 5:6

9:309:309:309:30 9:2,11

A
a.ma.ma.ma.m 59:9,15

abilityabilityabilityability 50:13
53:6 60:6

ableableableable 17:7
34:16 39:25
44:11 50:3,5
51:18 57:14

abruptabruptabruptabrupt 34:17

absenceabsenceabsenceabsence 34:9

AbsentAbsentAbsentAbsent 34:20

absorbedabsorbedabsorbedabsorbed
23:23

ACAACAACAACA 57:10

acceptacceptacceptaccept 51:21

acceptedacceptedacceptedaccepted
51:23

accessaccessaccessaccess 10:14
16:15 18:20
22:14,15
24:16 26:10
41:1 52:19
53:8

accessibleaccessibleaccessibleaccessible
30:4

accidentaccidentaccidentaccident
43:15

accommodationaccommodationaccommodationaccommodation
ssss 25:5

accomplishaccomplishaccomplishaccomplish
53:2

accordingaccordingaccordingaccording
39:2 43:14



PUBLIC  HEARING   12-28-2010

18
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

49:12 56:24

accountaccountaccountaccount 46:22

accountableaccountableaccountableaccountable
10:9,22
15:15 19:9
22:8

accountsaccountsaccountsaccounts
30:24

accurateaccurateaccurateaccurate
47:16

achievedachievedachievedachieved 12:6

achievingachievingachievingachieving
54:13

acquisitionacquisitionacquisitionacquisition
57:8

acrossacrossacrossacross 19:3
29:25

ActActActAct 5:19,20
10:8 11:20
13:13
15:13,25
25:22 30:7
41:3 43:23
45:2 46:21
50:11 52:23

actionactionactionaction
60:9,13

activeactiveactiveactive 38:22

activitiesactivitiesactivitiesactivities
12:9
45:11,20
46:6

Act'sAct'sAct'sAct's 45:6
46:3

actualactualactualactual 41:21
50:10 58:17

actuallyactuallyactuallyactually 13:9
17:24 19:15
23:22 26:19
41:23 48:9

addaddaddadd 36:18

additionadditionadditionaddition
10:5,8 13:17
16:17 30:25

additionaladditionaladditionaladditional
8:12 43:19
44:17 48:5
50:10 59:11

addressaddressaddressaddress 6:21
7:7 47:6
50:15 57:3

addressedaddressedaddressedaddressed
48:17

addressingaddressingaddressingaddressing
8:16

adequateadequateadequateadequate
28:5,10

adjustadjustadjustadjust 6:7
19:24 32:21
34:16 36:11
45:25

adjustedadjustedadjustedadjusted 6:24

adjustmentadjustmentadjustmentadjustment
6:22
7:2,4,15
11:4 13:19
15:6,17
18:22 19:7
21:18 25:7
26:3 36:12
37:1,2,3,11
41:12,19
42:2,6 43:4
44:12
48:5,18
54:22 57:12

adjustmentsadjustmentsadjustmentsadjustments
47:25

administratioadministratioadministratioadministratio
nnnn 11:12
31:15,22
39:10

administrativadministrativadministrativadministrativ
eeee 11:11,18
12:9 17:8
18:12 24:22
32:13,15
33:25 46:19
57:7

admitadmitadmitadmit 27:2
59:4

admittedadmittedadmittedadmitted 8:4
14:10,14,16
20:15 27:4
38:4 40:12
51:24
55:19,22
59:5

adult/childadult/childadult/childadult/child
38:20

advanceadvanceadvanceadvance 29:23
52:15

advantageadvantageadvantageadvantage
17:1

adverseadverseadverseadverse 13:24

advertisingadvertisingadvertisingadvertising
11:11

advisorsadvisorsadvisorsadvisors
34:8,12

advocacyadvocacyadvocacyadvocacy
52:18 56:14

advocatesadvocatesadvocatesadvocates
56:15

affectaffectaffectaffect 50:1

affidavitaffidavitaffidavitaffidavit
8:14
20:3,6,14
36:20

affidavitsaffidavitsaffidavitsaffidavits
59:12

affiliationaffiliationaffiliationaffiliation
7:23 9:22
14:24 21:9
27:13 29:5
38:19 40:21
52:7 56:11

affirmaffirmaffirmaffirm 11:1

affordaffordaffordafford 10:17
22:4

affordableaffordableaffordableaffordable
5:19,20
10:2,7
11:15,20
13:13,14
15:12,14,25
22:9
25:22,23
30:4,6 41:3
43:23 45:2,6
46:3,21
50:11
52:20,23
53:8,9

ageageageage 23:4

agencyagencyagencyagency 27:22

agentsagentsagentsagents 7:3,8

aheadaheadaheadahead 5:1
59:3

aimedaimedaimedaimed 30:3

AllianceAllianceAllianceAlliance
17:10,16,20
49:15 50:16
51:2
56:14,21

allowallowallowallow 6:6 9:2
31:14 48:11

allowanceallowanceallowanceallowance
33:25

allowedallowedallowedallowed 8:10

allowingallowingallowingallowing
57:11,15

allowsallowsallowsallows 37:3

almaalmaalmaalma 40:15

alonealonealonealone 12:4

alreadyalreadyalreadyalready 7:20
25:5 27:17
56:19 58:6

alternativesalternativesalternativesalternatives
35:3

amamamam 52:10
60:8,10

AmericanAmericanAmericanAmerican 39:3

AmericansAmericansAmericansAmericans
49:2

America'sAmerica'sAmerica'sAmerica's
29:15

AmongAmongAmongAmong 42:7

amountamountamountamount 8:19

AmyAmyAmyAmy 2:5 4:20
8:24,25
14:19,21,25
23:25

analysisanalysisanalysisanalysis
52:18

analyzedanalyzedanalyzedanalyzed 58:5

AnnAnnAnnAnn 2:7
27:7,9,14

annualannualannualannual 5:23
25:6 43:21

answeransweransweranswer 18:12
23:21 30:11
35:23 51:18

anticipatedanticipatedanticipatedanticipated
57:10

anyoneanyoneanyoneanyone 58:25
59:1

anythinganythinganythinganything
15:22 38:7
40:7 55:15

anytimeanytimeanytimeanytime 56:3

AnywayAnywayAnywayAnyway 55:9

apologizeapologizeapologizeapologize
26:21 55:20

apparentlyapparentlyapparentlyapparently



PUBLIC  HEARING   12-28-2010

19
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

21:11

appearappearappearappear 50:3
54:13

appearsappearsappearsappears 8:9
54:25 60:5

applicationapplicationapplicationapplication
6:10 30:16

applyapplyapplyapply 6:18

appreciateappreciateappreciateappreciate
25:20 26:24
35:9 52:12
54:8

appreciatesappreciatesappreciatesappreciates
29:9

appropriateappropriateappropriateappropriate
6:24 25:13
35:6,24

approvedapprovedapprovedapproved
35:19 54:10

approximatelyapproximatelyapproximatelyapproximately
32:11

areaareaareaarea 28:24

areasareasareasareas 18:5
24:17

aren'taren'taren'taren't 23:14

arguedarguedarguedargued 57:5

arrayarrayarrayarray 29:17

assertassertassertassert 10:23

assessingassessingassessingassessing
25:2

assessmentassessmentassessmentassessment
13:20 18:18
44:11

assistanceassistanceassistanceassistance
33:2,12 51:6

AssociationAssociationAssociationAssociation
39:3 57:25

associationsassociationsassociationsassociations
6:16

assumeassumeassumeassume 37:21
50:19

assureassureassureassure 12:11
25:1 52:24
53:10

assuresassuresassuresassures 11:8

assuringassuringassuringassuring
11:23 22:10
53:3

attachattachattachattach 26:14

AttendanceAttendanceAttendanceAttendance
4:17

attendeeattendeeattendeeattendee 7:24

attentionattentionattentionattention
35:9

attorneyattorneyattorneyattorney
60:11

authorityauthorityauthorityauthority
45:25

availableavailableavailableavailable
10:17
12:15,21
14:1 17:3
19:23 22:6
24:18 26:11
34:11,22
43:13
44:15,22

averageaverageaverageaverage 12:6
22:2 23:6
32:10 33:17
46:14 48:22

averagingaveragingaveragingaveraging
47:4 48:9

B
babiesbabiesbabiesbabies 28:5

babybabybabybaby 28:8,9

back-of-the-back-of-the-back-of-the-back-of-the-
envelopeenvelopeenvelopeenvelope
49:25 51:7

balancedbalancedbalancedbalanced 54:7

barbarbarbar 18:3,6

barrierbarrierbarrierbarrier 57:6

barriersbarriersbarriersbarriers
57:4,17

basedbasedbasedbased 7:10
10:25 22:17
44:18,21

basicbasicbasicbasic 18:12
23:21
53:5,12

basisbasisbasisbasis 32:14

bearingbearingbearingbearing 7:4

BeckBeckBeckBeck 2:9
38:13,15,20
40:6,8,9

Beck'sBeck'sBeck'sBeck's 3:6

becomebecomebecomebecome 30:16

beginbeginbeginbegin 10:7

41:10 45:1

BeginningBeginningBeginningBeginning
45:15

begunbegunbegunbegun 37:20
55:6

behalfbehalfbehalfbehalf 15:2
19:5 27:15

behaviorbehaviorbehaviorbehavior 25:9
58:20

behavioralbehavioralbehavioralbehavioral
46:12

behaviorsbehaviorsbehaviorsbehaviors
39:7

believebelievebelievebelieve 15:4
18:9 23:18
27:19,23
35:4 52:25
53:5,7,13,18
54:1,6,12,16
,18,21 57:10

believesbelievesbelievesbelieves
10:12 52:19

bendbendbendbend 53:2

benefitbenefitbenefitbenefit 11:24
12:2 16:14

benefitsbenefitsbenefitsbenefits
10:10 30:1

BernadetteBernadetteBernadetteBernadette
19:17

bestbestbestbest 27:21
33:10 60:6

betterbetterbetterbetter 11:17
17:23 18:7
39:18 45:1
55:12

beyondbeyondbeyondbeyond 8:13

billbillbillbill 39:13,14

billionbillionbillionbillion 12:4
56:25 57:1

bipartisanbipartisanbipartisanbipartisan
54:7

birthbirthbirthbirth 28:8

bitbitbitbit 7:25
27:23

BlueBlueBlueBlue 49:21

bonusbonusbonusbonus 47:25
50:5

bookbookbookbook 32:9

bornbornbornborn 28:5,8

boughtboughtboughtbought 23:9

BradshawBradshawBradshawBradshaw 4:11
60:3,17

breakbreakbreakbreak 48:12

BrentBrentBrentBrent 51:16

BrianBrianBrianBrian 2:12
56:12

B-r-i-a-nB-r-i-a-nB-r-i-a-nB-r-i-a-n
56:13

BRIANBRIANBRIANBRIAN 56:7

bridgebridgebridgebridge 31:1

briefbriefbriefbrief 7:10
56:5

brieflybrieflybrieflybriefly 45:2

bringbringbringbring
26:11,20

brokerbrokerbrokerbroker
33:3,19
34:1,9

brokersbrokersbrokersbrokers 7:2
32:24
33:3,8,15
34:5,15,25
42:18 44:2

broughtbroughtbroughtbrought 18:13
19:15 59:13

budgetbudgetbudgetbudget
52:10,11,14,
19

BuildingBuildingBuildingBuilding 5:7

bumpbumpbumpbump 47:25
50:19

businessbusinessbusinessbusiness 8:15
10:22 13:2
31:15,16,18
32:1,3,9
34:6 38:11
39:21
42:22,24
57:16,21
58:17 59:12

businessesbusinessesbusinessesbusinesses
11:7 13:1
27:20 29:21

ButlerButlerButlerButler
38:6,7,12

ButtonwoodButtonwoodButtonwoodButtonwood
4:13

buyingbuyingbuyingbuying 33:6



PUBLIC  HEARING   12-28-2010

20
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

C
calculatecalculatecalculatecalculate
32:5

calculatingcalculatingcalculatingcalculating
25:4

calculationcalculationcalculationcalculation
46:11

calculationscalculationscalculationscalculations
50:11 51:7

capacitycapacitycapacitycapacity
12:24

capitalcapitalcapitalcapital 42:25
44:2

capitalizatiocapitalizatiocapitalizatiocapitalizatio
nnnn 56:25

carecarecarecare 4:20
5:19,20 7:24
9:1,24,25
10:2,4,7,12,
15,16,23
11:2,11,20,2
4 13:13
15:1,3,13,14
,25
16:1,9,19
17:12 19:17
23:2,6,16
24:1,7,13
25:22 27:24
28:6
29:16,22,25
30:3,6 38:23
39:11,12,13,
14 41:3
43:23
45:2,6,12,19
46:3,21
48:17 50:11
52:20,23
53:3,5,8
57:22,23
58:14

carrierscarrierscarrierscarriers 6:16
11:5 14:2
18:11,23
19:8 21:20
31:12,13
32:3,8,21
33:9 37:10

casecasecasecase 28:9

causecausecausecause 43:10

causingcausingcausingcausing 24:9

CCRCCRCCRCCR 4:11

60:3,17

ceaseceaseceasecease 32:3
37:13

CenterCenterCenterCenter 21:12
24:15 40:24

centralcentralcentralcentral 59:10

centscentscentscents 16:19
24:12

CEOCEOCEOCEO 11:11
12:8 17:21

CEOsCEOsCEOsCEOs 39:21

CertainCertainCertainCertain 57:13

certainlycertainlycertainlycertainly
44:25 50:25

certaintycertaintycertaintycertainty
41:18

CERTIFICATECERTIFICATECERTIFICATECERTIFICATE
60:1

CERTIFIEDCERTIFIEDCERTIFIEDCERTIFIED
4:10

certifycertifycertifycertify 60:4

chairchairchairchair 58:1

challengechallengechallengechallenge
18:1 27:23

challengingchallengingchallengingchallenging
32:20

chancechancechancechance 52:12

changechangechangechange 25:9
58:20

changeschangeschangeschanges 30:9
46:10,12
54:15

changingchangingchangingchanging
58:16

channelchannelchannelchannel 34:9

ChiefChiefChiefChief 4:18,19

childchildchildchild 37:20

Children'sChildren'sChildren'sChildren's
27:16 28:2

choicechoicechoicechoice 24:17
29:19

choiceschoiceschoiceschoices 34:20

ChrisChrisChrisChris 20:23

ChristmasChristmasChristmasChristmas
21:16

circumstancescircumstancescircumstancescircumstances
46:22

citizenscitizenscitizenscitizens

21:21 22:22
25:25 27:25

citycitycitycity 1:8 4:7
5:7 28:23
38:21 49:21

claimclaimclaimclaim 17:22
19:21

claimedclaimedclaimedclaimed 16:18
24:11

claimsclaimsclaimsclaims 11:12
47:4 57:8

classclassclassclass
15:11,18

clearclearclearclear 40:2
41:17 44:3
58:2

ClearlyClearlyClearlyClearly 34:1

ClineClineClineCline 57:24

clinicalclinicalclinicalclinical
45:11 46:17

closeclosecloseclose 8:14
17:6 24:20
38:11

coalitioncoalitioncoalitioncoalition
15:7

ColbyColbyColbyColby 2:12
56:4,13
58:23,24

C-o-l-b-yC-o-l-b-yC-o-l-b-yC-o-l-b-y
56:13

COLBYCOLBYCOLBYCOLBY
56:5,7,12

collaborativecollaborativecollaborativecollaborative
56:14

collectedcollectedcollectedcollected
44:15

ColumbiaColumbiaColumbiaColumbia 4:14

combinationcombinationcombinationcombination
31:25

combinedcombinedcombinedcombined
46:11

comingcomingcomingcoming 28:23
40:10

commendcommendcommendcommend 19:1
25:18 44:8

commentcommentcommentcomment
26:13,15
41:9

commentingcommentingcommentingcommenting
45:1

commentscommentscommentscomments
8:3,13,14
29:10
35:11,25
40:10
41:6,16,25
42:4
44:9,18,20
51:22 55:18
56:5 57:4
59:11

CommerceCommerceCommerceCommerce
58:2,5

commissioncommissioncommissioncommission
31:23
33:23,24
34:1,3 44:2

commissionercommissionercommissionercommissioner
25:19 57:24

commissionerscommissionerscommissionerscommissioners
19:2 54:11
57:25

commissionscommissionscommissionscommissions
32:13 33:20
34:6,7,25
42:18

committedcommittedcommittedcommitted
10:1,20

committeecommitteecommitteecommittee
9:24 58:2,5

communitycommunitycommunitycommunity
10:1,18 15:8
22:13 39:8

companiescompaniescompaniescompanies 7:1
10:9,21
11:14,17
13:9,18
15:14 16:11
17:20 18:2
22:8 25:8,12
30:10 34:15
39:15,19,24
40:1 43:17
46:13 49:21
53:4,20
54:17 57:16
58:12

companycompanycompanycompany 7:22
17:13 29:16
30:20 56:24

competitioncompetitioncompetitioncompetition
32:6 41:23

competitivecompetitivecompetitivecompetitive
17:14,18



PUBLIC  HEARING   12-28-2010

21
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

18:1 40:3

compiledcompiledcompiledcompiled
22:23

completelycompletelycompletelycompletely
49:8

complexcomplexcomplexcomplex 30:7
33:6

compliancecompliancecompliancecompliance
32:18

complycomplycomplycomply 43:23
49:4

componentscomponentscomponentscomponents
10:7

comprehensivecomprehensivecomprehensivecomprehensive
29:17 43:16

comprisedcomprisedcomprisedcomprised
21:20

compromisingcompromisingcompromisingcompromising
11:25

computingcomputingcomputingcomputing
46:21

concernconcernconcernconcern 41:22
43:3,4

concernedconcernedconcernedconcerned
11:25 15:16
24:15,16
30:17 31:9
34:21

concernsconcernsconcernsconcerns
17:19 30:12
48:15 51:18

concludeconcludeconcludeconclude
31:13 50:14
58:21 59:14

concludedconcludedconcludedconcluded
59:9,15

conclusionconclusionconclusionconclusion
19:1 35:4

conditionsconditionsconditionsconditions
7:12 39:9

conductconductconductconduct 4:19
10:21 18:17

conductedconductedconductedconducted
18:10

CongressCongressCongressCongress
39:13

connectivityconnectivityconnectivityconnectivity
29:25

consequenceconsequenceconsequenceconsequence
32:6

consequencesconsequencesconsequencesconsequences
6:25 7:2
13:24 30:18

ConsequentlyConsequentlyConsequentlyConsequently
32:18

considerconsiderconsiderconsider 33:6

considerableconsiderableconsiderableconsiderable
28:7 33:18

considerationconsiderationconsiderationconsideration
35:11

consideredconsideredconsideredconsidered
44:18

consistentconsistentconsistentconsistent
57:12

consolidatedconsolidatedconsolidatedconsolidated
42:22,24

constantlyconstantlyconstantlyconstantly
27:21

consumedconsumedconsumedconsumed 34:1

consumerconsumerconsumerconsumer
11:25 12:24
13:22 14:3
19:18,24
20:3 29:19
32:1 54:3
56:16

consumersconsumersconsumersconsumers
6:15 10:10
11:6,13,19,2
4
12:10,16,22
13:6,8,11,16
14:1
15:3,5,15,25
16:15,21
17:2,16,17,2
3 18:20,24
19:5 23:21
24:23,25
25:7,16
30:12,19
33:1,5,7
34:8,9,18,20
35:1,2 41:23
43:9 52:24
53:15 55:1,4

contactcontactcontactcontact 33:8
34:10

containmentcontainmentcontainmentcontainment
11:20

continuecontinuecontinuecontinue 12:7
50:20 55:2,5

continuescontinuescontinuescontinues

49:12

continuouslycontinuouslycontinuouslycontinuously
30:2

contrastcontrastcontrastcontrast 16:8

contributedcontributedcontributedcontributed
24:7

controlcontrolcontrolcontrol 16:10
17:1

controllingcontrollingcontrollingcontrolling
23:4

copycopycopycopy 14:7
26:11

correctcorrectcorrectcorrect 49:12

costcostcostcost 11:19
13:4 16:9
27:22 28:4,6
30:23 31:15
32:11,22
39:11 42:16
45:12 48:20

costliestcostliestcostliestcostliest
23:10

costscostscostscosts
11:11,18
18:12 22:20
23:2 24:1,7
31:23,25
32:13,16
39:17
46:17,19
53:3 57:7

counselcounselcounselcounsel
4:17,18,19,2
0 20:2
60:8,11

countedcountedcountedcounted 54:15

countrycountrycountrycountry 19:3

country'scountry'scountry'scountry's
51:3

couplecouplecouplecouple 35:13
41:24 56:20

courtcourtcourtcourt 4:10,12
5:9 21:8
27:12 29:5
38:18 52:6
56:10

covercovercovercover 31:2,14
49:2,6,9,18
50:2

coveragecoveragecoveragecoverage 6:8
7:1 13:13
22:4,5,6

23:3 25:23
29:14 30:25
31:2,3 32:11
33:14 39:18

coveredcoveredcoveredcovered
47:14,16
53:17

coveringcoveringcoveringcovering
42:12

coverscoverscoverscovers 49:13

createcreatecreatecreate 17:17
18:2,3 25:2
31:11 53:10

createscreatescreatescreates 52:16
57:6

creatingcreatingcreatingcreating 30:3

credibilitycredibilitycredibilitycredibility
47:25

creditablecreditablecreditablecreditable
49:3,14,20
50:1

crisiscrisiscrisiscrisis 21:12
24:15 28:3

criteriacriteriacriteriacriteria 7:5
12:13

criticalcriticalcriticalcritical
34:12 53:8
54:23

criticallycriticallycriticallycritically
10:24 12:20
27:24

crosscrosscrosscross 48:8
49:21

cumulativecumulativecumulativecumulative
8:18

currentcurrentcurrentcurrent 21:23
31:9

currentlycurrentlycurrentlycurrently
54:17

curvecurvecurvecurve 53:2

customercustomercustomercustomer 57:8

customerscustomerscustomerscustomers
31:13 32:23
33:19

cutcutcutcut 39:17

D
datadatadatadata 7:11
12:15 16:16
17:3
22:17,22



PUBLIC  HEARING   12-28-2010

22
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

24:18
25:13,17
42:10 43:15
44:5,9,14,17
,22 45:1,4
47:13
49:11,12
51:16,18
54:25 58:4,8

dateddateddateddated 57:25

deadlinedeadlinedeadlinedeadline
38:9,10

debatesdebatesdebatesdebates 41:3

DecemberDecemberDecemberDecember 1:7
5:6 8:15
26:15 38:11
59:10

decisiondecisiondecisiondecision
44:14
50:23,24
54:24

decisionsdecisionsdecisionsdecisions
50:12

decreasedecreasedecreasedecrease
11:18

decreasingdecreasingdecreasingdecreasing
16:4

deductibledeductibledeductibledeductible
19:20,21
30:23
48:6,7,16

deductiblesdeductiblesdeductiblesdeductibles
23:11

deemeddeemeddeemeddeemed
47:10,18

deemsdeemsdeemsdeems 41:13

defeatingdefeatingdefeatingdefeating
58:17

deferdeferdeferdefer 57:16

defineddefineddefineddefined 54:20

definitiondefinitiondefinitiondefinition
35:19 42:16
54:1

definitionsdefinitionsdefinitionsdefinitions
42:20 45:3
46:4 50:7

delaydelaydelaydelay 24:9
57:14

deliberationsdeliberationsdeliberationsdeliberations
41:5

deliverdeliverdeliverdeliver

11:14,18
16:12 17:14

demonstratesdemonstratesdemonstratesdemonstrates
58:19

denominatordenominatordenominatordenominator
46:8

denydenydenydeny 13:17

denyingdenyingdenyingdenying 18:23

departmentdepartmentdepartmentdepartment
1:1,13 2:15
4:3,5
5:4,8,16
6:15 7:16
12:12,21
13:20 15:5
17:17 24:19
25:15 26:2
42:3
43:2,14,19,2
1,24
44:4,7,8,10,
13,22 45:9
46:9 47:14
50:9,24
51:5,9,17,21
59:13

dependentdependentdependentdependent
21:25

DeputyDeputyDeputyDeputy 4:17

descriptiondescriptiondescriptiondescription
8:3 36:24

designateddesignateddesignateddesignated
35:25

designeddesigneddesigneddesigned 31:1

designsdesignsdesignsdesigns 33:10

deskdeskdeskdesk 7:19
26:19

desperatelydesperatelydesperatelydesperately
16:3

destabilizatidestabilizatidestabilizatidestabilizati
onononon 7:6 12:14
43:5 46:2

destabilizedestabilizedestabilizedestabilize
6:11 35:7
41:15 50:25
55:1

destabilizeddestabilizeddestabilizeddestabilized
41:18

detaildetaildetaildetail 54:14

detaileddetaileddetaileddetailed 8:3
30:15

determinedeterminedeterminedetermine

7:14 12:13

determineddetermineddetermineddetermined
6:9

developdevelopdevelopdevelop 29:23

developeddevelopeddevelopeddeveloped
42:17 45:3
54:6

developmentdevelopmentdevelopmentdevelopment
41:4

differdifferdifferdiffer 45:3
46:4

differencedifferencedifferencedifference
24:24 28:7

differencesdifferencesdifferencesdifferences
45:21

differentdifferentdifferentdifferent
46:23 56:20

differingdifferingdifferingdiffering
50:6

difficultdifficultdifficultdifficult
24:8 30:11

directiondirectiondirectiondirection
23:19 60:7

directlydirectlydirectlydirectly 23:1

directordirectordirectordirector 1:13
4:4,17,18
5:1,4 8:8
9:4,6,9,13,1
6,18,21
14:5,9,13,18
,20,23
19:1,10,13
20:1,8,10,17
,22 21:1,4,7
25:18
26:1,5,8,10,
16,22
27:1,7,8,11
28:15,18,21
29:1,4
35:12,18,23
36:1,3,4,6,1
6,20
37:7,18,24
38:2,6,10,13
,14,17
40:6,9,14,17
,20 44:24
51:11,14,20
52:1,2,5,10
54:9
55:13,17,24
56:2,6,9
58:23 59:7

discretiondiscretiondiscretiondiscretion
8:18

discussingdiscussingdiscussingdiscussing
45:24

dismisseddismisseddismisseddismissed
54:8

disproportiondisproportiondisproportiondisproportion
ateateateate 12:8

disruptiondisruptiondisruptiondisruption
30:18 31:11
57:11

distributiondistributiondistributiondistribution
30:13 31:15
34:9

diversifieddiversifieddiversifieddiversified
29:17

documentdocumentdocumentdocument
14:10 26:14

documentsdocumentsdocumentsdocuments
14:13

dollardollardollardollar
16:1,19
24:12 52:25
57:22 58:14

dollarsdollarsdollarsdollars
11:9,10,13
12:11 13:10
21:24 22:12
23:22 25:1
39:22

donedonedonedone 7:20
49:25 59:8

downwarddownwarddownwarddownward 46:1

DrDrDrDr 3:6
38:13,20
40:6,8,9
54:14,23

drivedrivedrivedrive 4:13
48:20

droppeddroppeddroppeddropped 38:25

duedueduedue 13:24
57:8

duringduringduringduring 37:1

E
earlierearlierearlierearlier 32:2
47:21

earlinessearlinessearlinessearliness
55:20

earlyearlyearlyearly 28:23
31:20



PUBLIC  HEARING   12-28-2010

23
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

earnedearnedearnedearned 42:13
44:3

earningsearningsearningsearnings 24:2
57:1

easilyeasilyeasilyeasily 54:8

economiceconomiceconomiceconomic
10:25
52:16,21

effecteffecteffecteffect 5:11
12:16 29:11
58:8

effectiveeffectiveeffectiveeffective
11:17 30:17
31:10

efficiencyefficiencyefficiencyefficiency
48:20

effortseffortseffortsefforts 30:14

EhresmanEhresmanEhresmanEhresman 2:11
52:1,9
55:13,14

E-h-r-e-s-m-E-h-r-e-s-m-E-h-r-e-s-m-E-h-r-e-s-m-
a-na-na-na-n 52:9

EHRESMANEHRESMANEHRESMANEHRESMAN
52:3,8 55:16

Ehresman'sEhresman'sEhresman'sEhresman's
3:10

eighteighteighteight 42:25

eithereithereithereither 44:3
48:14 51:7

eligibleeligibleeligibleeligible 18:6

elseelseelseelse 58:25
59:1

e-maile-maile-maile-mail 58:22

emphasizeemphasizeemphasizeemphasize
56:22

employedemployedemployedemployed
60:8,11

employeeemployeeemployeeemployee
60:10

employeesemployeesemployeesemployees
27:22 29:22

employeremployeremployeremployer 31:6

employsemploysemploysemploys 29:13

empowersempowersempowersempowers
29:18

enablesenablesenablesenables 30:2

encourageencourageencourageencourage
50:9 51:15

endorsedendorsedendorsedendorsed 10:3

EnforceEnforceEnforceEnforce 19:8

engagementengagementengagementengagement
13:22

enhanceenhanceenhanceenhance 29:24

enjoysenjoysenjoysenjoys 10:15

enormousenormousenormousenormous 28:6

enrolledenrolledenrolledenrolled
43:18

enrolleesenrolleesenrolleesenrollees
5:23 42:9,13
45:11,22
47:24
49:7,9,14

enrollmentenrollmentenrollmentenrollment
33:11

ensureensureensureensure 13:15
15:25 39:17

enterenterenterenter 20:5

entireentireentireentire 15:21
19:23 29:25

entitledentitledentitledentitled
15:20

entityentityentityentity 7:9
8:12

entrantsentrantsentrantsentrants
33:13 48:12

entryentryentryentry
57:4,6,17

environmentalenvironmentalenvironmentalenvironmental
39:8

equivalentequivalentequivalentequivalent
32:14

EricksonEricksonEricksonErickson 4:18
9:5,8

especiallyespeciallyespeciallyespecially
15:13 25:21

essentialessentialessentialessential
18:20 52:20

establishedestablishedestablishedestablished
58:6

establishingestablishingestablishingestablishing
53:1

estimateestimateestimateestimate
46:10,15

estimatedestimatedestimatedestimated
42:15,19
56:25

estimatesestimatesestimatesestimates

44:21 48:21

ethicalethicalethicalethical 11:1

evaluateevaluateevaluateevaluate
12:16

everyoneeveryoneeveryoneeveryone
10:16

evidenceevidenceevidenceevidence
8:6,18
14:10,16
20:16 27:3,4
38:4 40:12
41:17,21
44:18 51:24
54:22 55:22
57:23 59:4,5

exactlyexactlyexactlyexactly
19:20,23

exampleexampleexampleexample 18:3
28:1 33:22

exceededexceededexceededexceeded
24:23

exceedsexceedsexceedsexceeds 17:22

excessivelyexcessivelyexcessivelyexcessively
12:7

exchangesexchangesexchangesexchanges
18:7

excludesexcludesexcludesexcludes 46:7

excludingexcludingexcludingexcluding
45:13,18

exclusivelyexclusivelyexclusivelyexclusively
35:15

exerciseexerciseexerciseexercise 8:18

ExhibitExhibitExhibitExhibit
2:14,16,17,1
9,21,23
3:1,3,5,7,9,
11 8:2,4,6
14:16
20:11,12,15
27:2,4
38:3,4
40:11,12
51:23,24
55:19,22
59:3,5

ExhibitsExhibitsExhibitsExhibits 2:15

existexistexistexist 48:18

exitexitexitexit 32:8
43:2

expandsexpandsexpandsexpands 29:19

expensesexpensesexpensesexpenses 17:8

24:22 43:16

experienceexperienceexperienceexperience
21:21 48:13
57:8

experiencesexperiencesexperiencesexperiences
13:24

explainedexplainedexplainedexplained
54:14

expressedexpressedexpressedexpressed
48:16

extensiveextensiveextensiveextensive
30:8

extentextentextentextent 58:15

extraextraextraextra 50:5

extremelyextremelyextremelyextremely
21:25

F
facingfacingfacingfacing 22:18

factfactfactfact 7:10
23:11

failfailfailfail 13:18
45:20 48:2

failingfailingfailingfailing 57:17

failurefailurefailurefailure 37:11

faithfaithfaithfaith 10:1
11:1 15:8

fallfallfallfall 18:21

fallingfallingfallingfalling 58:12

familiarfamiliarfamiliarfamiliar 42:4

familiesfamiliesfamiliesfamilies 10:9
11:21,24
12:1,25
15:11,18
16:2,10 19:5
21:15,23
22:11,22
23:5 30:23
53:6

familyfamilyfamilyfamily 10:14
21:20,25
22:11,16
25:24
27:16,20
28:2

farmfarmfarmfarm 21:14,23
22:21 24:8,9

farmersfarmersfarmersfarmers
21:21,25
22:11,16,18,
25 23:8 24:6



PUBLIC  HEARING   12-28-2010

24
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

25:24

fearfearfearfear 57:4

featurefeaturefeaturefeature 33:23

fedfedfedfed
16:22,23,25

federalfederalfederalfederal 12:23
15:4,17,20
25:4,20
30:8,15 41:6
45:13,18
48:21

feelfeelfeelfeel 37:1
40:2 44:24

feesfeesfeesfees 45:14,19
46:7

feltfeltfeltfelt 39:16

FestusFestusFestusFestus 19:19

fewerfewerfewerfewer
34:7,20,22
35:2

figuringfiguringfiguringfiguring
49:25

filefilefilefile 53:21

filedfiledfiledfiled 19:21

finalfinalfinalfinal 37:2
41:11
42:3,17
47:6,17,22

FinallyFinallyFinallyFinally 48:11

financialfinancialfinancialfinancial 1:1
5:5 24:7
29:24

financiallyfinanciallyfinanciallyfinancially
60:12

finefinefinefine 9:14

firmlyfirmlyfirmlyfirmly 10:12

firstfirstfirstfirst 9:3
13:8 22:7
23:20
31:23,25
33:15,20,23,
25 41:25

firsthandfirsthandfirsthandfirsthand
28:3

fivefivefivefive 12:3
17:4 24:5
39:24 42:19

FloorFloorFloorFloor 4:6

focusedfocusedfocusedfocused 7:10

focusesfocusesfocusesfocuses 41:1

folksfolksfolksfolks 5:2
8:21 28:22
35:24

forceforceforceforce 16:20
24:13

forcedforcedforcedforced 15:19
32:24 34:10

foregoingforegoingforegoingforegoing
60:5

forfeitforfeitforfeitforfeit 15:19

formformformform 59:12

formalformalformalformal 51:10

formulaformulaformulaformula 25:4

for-profitfor-profitfor-profitfor-profit
12:3

forthforthforthforth 42:16

FortuneFortuneFortuneFortune 29:16

forwardforwardforwardforward 7:21
18:11 20:13
43:8
44:11,14
55:11

fosterfosterfosterfoster 30:2

FoundationFoundationFoundationFoundation
39:3

fourthfourthfourthfourth 42:17

freefreefreefree 44:24

frontfrontfrontfront 57:7
59:1

fullfullfullfull 8:19
48:13

fullyfullyfullyfully 15:3
16:15 19:8
49:3,4,14
51:2 54:19

functioningfunctioningfunctioningfunctioning
33:4

fundamentalfundamentalfundamentalfundamental
10:10

G
gaingaingaingain 58:15

gapgapgapgap 18:21

gapsgapsgapsgaps 31:1

gathergathergathergather 30:15
44:10

gatheredgatheredgatheredgathered 7:13

54:25

generalgeneralgeneralgeneral 4:17
20:2

gentlemangentlemangentlemangentleman
16:6 24:1
25:13

geographicgeographicgeographicgeographic
18:5

GeorgiaGeorgiaGeorgiaGeorgia 12:17

gettinggettinggettinggetting 21:23
22:3

GibbonsGibbonsGibbonsGibbons 2:6
3:2 21:2,11
26:5

G-i-b-b-o-n-sG-i-b-b-o-n-sG-i-b-b-o-n-sG-i-b-b-o-n-s
21:13

GIBBONSGIBBONSGIBBONSGIBBONS
21:3,5,10
26:12,18,24
27:6

givengivengivengiven 6:9
25:21 31:19
35:10 43:7
47:17 50:6

givinggivinggivinggiving 47:24
48:8,13 55:4

gladgladgladglad 10:6

goalsgoalsgoalsgoals 52:23

GoldenGoldenGoldenGolden 30:20
35:15,20,24
36:8,11
37:10,12,20
47:14

gonegonegonegone 19:22
24:1

gottengottengottengotten 22:21
50:7

governmentgovernmentgovernmentgovernment
12:23 30:15
38:23
39:8,12

graduatesgraduatesgraduatesgraduates
31:3

grandfatheredgrandfatheredgrandfatheredgrandfathered
45:8

grantgrantgrantgrant 41:19

grantedgrantedgrantedgranted 41:12

grantinggrantinggrantinggranting
13:17

grassrootsgrassrootsgrassrootsgrassroots
9:25 10:5

15:9

greatgreatgreatgreat 9:15
20:9 54:14
56:2

greatergreatergreatergreater 12:23
53:18

greatlygreatlygreatlygreatly 15:16
53:14 54:2,8

grewgrewgrewgrew 13:4
16:7,8 24:3

GronborgGronborgGronborgGronborg
19:17 20:13

GronburgGronburgGronburgGronburg 2:24

groupgroupgroupgroup
5:14,15,24
6:1 22:10
29:9,13,16
32:12,16,20
33:18 58:7

groupsgroupsgroupsgroups 6:17
15:8 22:14
47:5

growinggrowinggrowinggrowing 16:10

guesstimatesguesstimatesguesstimatesguesstimates
44:21

guideguideguideguide 34:8

guidelinesguidelinesguidelinesguidelines
54:6

H
halfhalfhalfhalf 17:13
32:11

halfwayhalfwayhalfwayhalfway 26:20

handwriting'shandwriting'shandwriting'shandwriting's
21:10

happyhappyhappyhappy 21:17
39:15
51:10,21

hardhardhardhard 50:6

harmharmharmharm 41:23

harmfulharmfulharmfulharmful 15:5

havinghavinghavinghaving 9:20
14:22 21:6
27:10 29:3
38:16 40:19
43:9 44:8
47:14,23
51:5 52:4
55:3 56:8
57:18



PUBLIC  HEARING   12-28-2010

25
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

headedheadedheadedheaded 23:19

healinghealinghealinghealing 11:2

healthhealthhealthhealth 4:20
5:12,16,22
6:2,19
7:11,16
9:1,24,25
10:2,4,12,15
,16,23
11:2,23
12:2,3,6,12
15:1,2
16:1,7,9,16
17:18 18:4
19:17
22:3,15
23:2,4,6,16
24:1,6,16
27:24
28:6,10
29:12,14,15,
17,22,23
30:1,3,22,24
,25
31:1,5,7,9,2
4
33:1,6,13,17
34:22,23
35:3,8 38:22
39:1,3,7,12,
13,14,19
40:24 41:2
43:15
45:7,9,12,19
46:9 49:5
51:3
52:11,20,25
53:3,5,8,9,2
0 56:14
58:12

healthierhealthierhealthierhealthier
34:19 35:2

healthyhealthyhealthyhealthy
17:10,16,20
28:8 49:15
50:16 51:1
56:21

heardheardheardheard 7:21
40:1

hearinghearinghearinghearing 1:6
2:18 5:9,10
6:14 8:2
44:8,16
45:15 51:6
55:5,9
59:8,9,15
60:5

heathheathheathheath 15:13

heldheldheldheld 44:16

helphelphelphelp 17:17
20:17
33:7,10 51:9
54:16

helpfulhelpfulhelpfulhelpful 55:7

herebyherebyherebyhereby 60:4

he'she'she'she's 51:20

HHSHHSHHSHHS 5:17
6:3,6 7:5
35:20 36:10
42:1 44:5,19
45:24 48:11
54:6

HHS'sHHS'sHHS'sHHS's 46:15
47:6

highhighhighhigh 4:6 17:2
18:13 19:20
23:11 30:23
31:25
48:6,7,16
53:17

higherhigherhigherhigher 5:25
6:2 19:9
23:2 31:21
45:23

highesthighesthighesthighest 31:23
33:20 39:20

highlyhighlyhighlyhighly 29:17
30:7 47:1

high-premiumhigh-premiumhigh-premiumhigh-premium
23:15

HilgHilgHilgHilg 20:18

HilgadiackHilgadiackHilgadiackHilgadiack
20:19,20

HillHillHillHill 2:4
9:19,23
14:9,12,15
15:23

Hill'sHill'sHill'sHill's 2:20

hithithithit 39:23
53:17

HMOsHMOsHMOsHMOs 6:16

holdholdholdhold 10:8
19:8

holdingholdingholdingholding 10:21
22:8

holdsholdsholdsholds 17:10
49:11

holidayholidayholidayholiday 5:2

hopehopehopehope 19:3
21:16 44:13
46:12

hourhourhourhour 28:23
55:21

HoytHoytHoytHoyt 4:20

HuffHuffHuffHuff 1:13 4:4
5:1,3 8:8
9:4,6,9,13,1
6,18,21
14:5,9,13,18
,20,23
19:2,10,13
20:1,8,10,17
,22 21:1,4,7
26:5,8,16,22
27:1,7,8,11
28:15,18,21
29:1,4
35:12,18,23
36:1,4,6,16,
20
37:7,18,24
38:2,6,10,13
,14,17
40:6,9,14,17
,20 44:24
51:11,14,20
52:1,2,5
55:13,17,24
56:2,6,9
58:23 59:7

Huff'sHuff'sHuff'sHuff's 54:9

HumanHumanHumanHuman 5:16
7:16 12:12
45:9 46:9

I
I'dI'dI'dI'd 15:2
44:20 50:14
51:10 54:5

ideaideaideaidea 17:25

identifiedidentifiedidentifiedidentified
7:5

identifiesidentifiesidentifiesidentifies
12:12

i-l-e-ai-l-e-ai-l-e-ai-l-e-a 27:15

I'llI'llI'llI'll 8:22
14:7 19:13
27:2 37:17
49:24 59:3

illnessillnessillnessillness 13:4

I'mI'mI'mI'm 5:4 8:25

9:9,23 14:25
15:21 19:18
20:1,24
21:11 26:9
27:15 38:20
40:23 42:3
52:9 56:1,18
58:4

impactimpactimpactimpact 7:5,7
11:21 37:12
57:11

implementimplementimplementimplement
15:3

implementatioimplementatioimplementatioimplementatio
nnnn 15:12

implementedimplementedimplementedimplemented
16:15

implementingimplementingimplementingimplementing
5:18 35:4

importantimportantimportantimportant
5:13 10:24
12:20 13:12
15:19 17:15
18:16,17,25
25:22 27:24
32:23 33:16
46:20 53:18

improveimproveimproveimprove 12:21
45:11

improvedimprovedimprovedimproved 39:1

improvementimprovementimprovementimprovement
16:20 24:13
45:19
46:6,17

inadequateinadequateinadequateinadequate
22:3

incentiveincentiveincentiveincentive
58:13

incentivizeincentivizeincentivizeincentivize
57:21

includedincludedincludedincluded 18:8

includesincludesincludesincludes
36:25 46:5

includingincludingincludingincluding
14:1 22:14
24:8 28:3
30:23 45:7
46:16 53:23

incomeincomeincomeincome 52:17

incorporatedincorporatedincorporatedincorporated
8:4

increasedincreasedincreasedincreased



PUBLIC  HEARING   12-28-2010

26
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

24:25

increasesincreasesincreasesincreases
12:22 13:2
16:24 23:24
46:14 53:21

increasingincreasingincreasingincreasing
16:24 22:9
24:10

IncreasinglyIncreasinglyIncreasinglyIncreasingly
22:4

independentindependentindependentindependent
52:18

INDEXINDEXINDEXINDEX 2:1,16

indicateindicateindicateindicate
24:19

indicatesindicatesindicatesindicates
17:9

indicatingindicatingindicatingindicating
7:19

individualindividualindividualindividual
5:12,14
6:1,8,11,15,
23 7:1,3
16:3,21
17:3,5,11,14
18:4,24
19:19 21:22
22:1,10,18
23:1,5,9,12
24:14 28:4
29:11,12
31:8,16
32:10,12,15,
19,25
33:14,17
34:15,23
35:7,13 36:7
37:11 41:15
42:8,10,14,2
1,24
43:15,17
44:5,10
45:16 46:2
48:21
49:6,13,17
50:3,16 55:1
58:7

individualsindividualsindividualsindividuals
7:8 27:20
29:18,23
30:22

industryindustryindustryindustry 12:2
57:5

informallyinformallyinformallyinformally

20:5

informationinformationinformationinformation
7:13,14
12:21 18:20
30:15 32:24
42:1,2,5,9
43:20,25
44:5 50:8,10
54:24 55:3

initialinitialinitialinitial 20:18

innovatedinnovatedinnovatedinnovated
29:15

innovativeinnovativeinnovativeinnovative
30:2

inputinputinputinput 13:22
55:5

instanceinstanceinstanceinstance 17:9

InstitutionsInstitutionsInstitutionsInstitutions
1:2 5:5

INSTRUCTIONSINSTRUCTIONSINSTRUCTIONSINSTRUCTIONS
2:14

insuranceinsuranceinsuranceinsurance
1:1,13 4:3,5
5:4,12,22
6:2,19 7:11
10:9
11:5,7,14,17
12:2,14,18,2
1
13:2,4,9,20
15:14
16:7,11
17:4,18
18:2,11
19:2,8
21:19,22
22:8,16,18
23:9,12
24:14,16,18
25:3,12,15,1
6,19 26:2
27:21
28:10,11
29:12
30:9,20,22,2
5
31:1,3,5,7,9
,24
33:1,2,4,6,7
,14,17,18
34:15,22,23
35:3,8
39:14,19,24
41:2
43:2,6,14,17
,21,24 44:22

46:13 48:12
49:6,20
53:3,9,11,20
54:11,16
57:14,15,25
58:12

InsurancesInsurancesInsurancesInsurances
44:4

insuredinsuredinsuredinsured 11:21
23:3,5,7

insuredsinsuredsinsuredsinsureds
49:16

insurerinsurerinsurerinsurer 17:10
18:4 34:10
42:7,19,20,2
2 43:1 49:13
50:16

insurersinsurersinsurersinsurers
6:5,16 7:8
12:3
16:16,17,25
17:5,7,16,25
18:14,18,21,
22
24:11,17,19,
21 30:10
42:12 43:10
44:10
45:4,7,16
47:1,7,10
49:1,3,6,7,9
,11,18
50:1,2,12
51:4
57:13,21
58:6,9,15

insurer'sinsurer'sinsurer'sinsurer's
42:10,24

InsurersInsurersInsurersInsurers
45:20

intendedintendedintendedintended
11:16 15:25

intentintentintentintent
58:3,19

interestinterestinterestinterest
6:17,18
52:14

interestedinterestedinterestedinterested
8:12 60:12

interestsinterestsinterestsinterests
12:24

interiminteriminteriminterim 37:2
41:11
42:3,17

47:6,17,22
48:11

interiorinteriorinteriorinterior
58:20

internalinternalinternalinternal
32:22

inventinventinventinvent 58:15

investinginvestinginvestinginvesting
10:23 27:24

investmentinvestmentinvestmentinvestment
10:25 33:19

investmentsinvestmentsinvestmentsinvestments
24:9

involveinvolveinvolveinvolve
13:19,21

isn'tisn'tisn'tisn't 38:25

issueissueissueissue 35:10

issuedissuedissuedissued 6:6
41:11

issuerissuerissuerissuer 6:4

issuersissuersissuersissuers 5:22
6:2,8

issuesissuesissuesissues 6:21
47:7

itemitemitemitem 57:3,19

itemsitemsitemsitems 42:7
43:19

it'sit'sit'sit's 5:5
16:10
18:17,20
21:11 24:3
26:19 40:22
41:7,18
43:22 46:20
50:6 52:9
53:2,9

I'veI'veI'veI've 38:22
39:20 49:25

J
JamesJamesJamesJames 4:17

JamieJamieJamieJamie 4:19

JaneJaneJaneJane 57:24

JanuaryJanuaryJanuaryJanuary 30:17
31:10 34:6
58:8

JayJayJayJay 58:1

JeffersonJeffersonJeffersonJefferson 1:8
4:7 5:7

JimJimJimJim 2:4 4:19



PUBLIC  HEARING   12-28-2010

27
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

9:19,23 20:2

jobjobjobjob 11:18

jobsjobsjobsjobs 15:1,7
19:16 23:7
31:2

JohnJohnJohnJohn 1:13 4:4
5:3

joinedjoinedjoinedjoined 57:13

jointjointjointjoint 51:8

JulyJulyJulyJuly 34:4,7

JusticeJusticeJusticeJustice
15:2,7 19:16

K
KansasKansasKansasKansas 18:15
28:23 49:21

KempkerKempkerKempkerKempker 4:18
26:7,9
36:18,22,24
37:9,15,16
51:15

KentuckyKentuckyKentuckyKentucky
37:21

keykeykeykey 16:13

kindlykindlykindlykindly 27:6

KitKitKitKit 55:24

knowledgeknowledgeknowledgeknowledge
13:11

knownknownknownknown 5:23

KristyKristyKristyKristy 4:11
60:3,17

L
laborlaborlaborlabor 15:7

lacklacklacklack 41:22

laidlaidlaidlaid 42:2

languagelanguagelanguagelanguage
48:10

largelargelargelarge 5:14,24
30:7 32:16
39:24 47:4
49:1,3,10

largerlargerlargerlarger 47:23

largestlargestlargestlargest 17:10
34:24 50:16
51:3

lastlastlastlast 23:25
27:14 39:6
54:19 56:24

57:1

LastlyLastlyLastlyLastly 34:19

laterlaterlaterlater 18:8
31:22

latitudelatitudelatitudelatitude 32:4

lawlawlawlaw 10:11
15:20 25:9
40:23,24
42:15 51:8
58:3

lawslawslawslaws 13:25

leadleadleadlead 32:2

leaderleaderleaderleader 30:1

leadersleadersleadersleaders 9:1
10:1

learnlearnlearnlearn 13:9
34:11

leastleastleastleast
43:18,24
45:17
49:8,16

leaveleaveleaveleave 14:7
16:24 35:2
40:3

leavesleavesleavesleaves 18:4

legislationlegislationlegislationlegislation
30:7 35:6
58:11

lengthlengthlengthlength 6:24
50:7

lesslesslessless 8:19
17:11 32:6

letterletterletterletter 2:24
57:24 58:4

levellevellevellevel 31:19
42:25
48:21,24

levelslevelslevelslevels 44:2

licencedlicencedlicencedlicenced 33:2

licencinglicencinglicencinglicencing
45:13,18

licenseslicenseslicenseslicenses 46:7

lifelifelifelife 55:12

lifetimelifetimelifetimelifetime
31:17,19

likelihoodlikelihoodlikelihoodlikelihood
41:13,21

likelylikelylikelylikely 43:8
50:25

limitlimitlimitlimit 8:13,19

limitslimitslimitslimits 25:6
53:12

lineslineslineslines 58:9

listlistlistlist 3:12
7:18,22
8:10,21 9:12
14:19 20:19
37:19 39:6
55:24 59:1,3

listslistslistslists 47:14

littlelittlelittlelittle 7:25
12:17 25:14

livelivelivelive 10:18

liveslivesliveslives 19:18
47:15,16

LLCLLCLLCLLC 4:12

loadingloadingloadingloading 57:7

loansloansloansloans 24:9

lobbyinglobbyinglobbyinglobbying
11:12 12:8

lobbyistlobbyistlobbyistlobbyist 29:8

loglogloglog 6:12
28:21

longlonglonglong 10:16
37:18

longerlongerlongerlonger 37:21

loseloseloselose 15:18
32:23

losslosslossloss
5:11,23,24,2
5 6:1,18
7:8,15
11:4,6,8,16,
22
12:5,19,22
13:7,11,15,2
3 14:6
15:4,17,24
16:14
17:15,24
18:14,19
19:7 21:19
23:18,20
25:4,21
27:18 29:11
31:17,18,20,
21
32:2,5,9,19
34:14,17
35:5 41:5,14
42:14
43:7,22

45:3,4,6,20,
23,25
46:3,5,6,11,
14,18,21,25
47:11,18
48:1,2,14,19
,22 49:4,23
50:4,13,17,1
8,21
53:1,13,22
54:2,13,15,2
0 57:15
58:7,16,18

lotlotlotlot 28:22
39:11,15

LouisLouisLouisLouis 22:14
28:23 38:21
40:14,25

lovelovelovelove 47:9

lowlowlowlow 17:2 22:6
23:17 25:6
28:8 32:2
52:17

low-low-low-low-
deductibledeductibledeductibledeductible
23:13,14

lowerlowerlowerlower 17:7
24:21 30:23
31:20
33:17,21
34:2,5,7,24

loweringloweringloweringlowering 14:6
18:22

LutheranLutheranLutheranLutheran
27:15,20
28:1

M
ma'amma'amma'amma'am 36:23
37:6

magazinemagazinemagazinemagazine
29:16

maintainmaintainmaintainmaintain 32:9
40:5

majormajormajormajor 37:10

managermanagermanagermanager 51:17

mannermannermannermanner 54:7

marginmarginmarginmargin 42:23

marginsmarginsmarginsmargins 44:1

markmarkmarkmark 27:2
40:10 59:3

markedmarkedmarkedmarked 7:18



PUBLIC  HEARING   12-28-2010

28
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

51:23 55:18

marketmarketmarketmarket
4:18,19
5:12,14,15
6:8,11,23
7:3,6 12:14
16:3,21
17:1,4,5,11,
13,14,23
18:24 19:19
23:5,9 26:10
29:12
31:9,11,16
32:7,8,12,17
,19,20
33:1,4,14
34:8,15,16,2
3 35:8,14
36:7
37:11,14
41:15,18
42:8,11,14,2
1,24
43:11,17
45:16 46:2
47:15
48:12,22
49:13,17,22
50:3,16,25
55:2 56:25
57:7,14,17

marketplacemarketplacemarketplacemarketplace
6:19 7:11
12:16 18:5
21:22
22:1,3,19
23:1,13
24:14 32:25

marketsmarketsmarketsmarkets 22:10
41:15 58:8,9

MaryMaryMaryMary 4:18
26:9

matersmatersmatersmaters 40:15

mattermattermattermatter 7:4
10:18 31:17

mattersmattersmattersmatters 19:20

maymaymaymay 6:10,12
7:7 8:18
31:12,13
32:5 34:5,25
36:19 38:8
43:9 50:4
57:14 58:1

maybemaybemaybemaybe 26:13

McAdamsMcAdamsMcAdamsMcAdams 4:17

20:2

MealerMealerMealerMealer 4:19

meanmeanmeanmean 34:7
37:10

meansmeansmeansmeans 13:8
18:22 23:20
49:3

meantmeantmeantmeant 26:19

medianmedianmedianmedian 16:8
24:2

MedicaidMedicaidMedicaidMedicaid 41:2

medicalmedicalmedicalmedical
5:11,24 6:18
7:8,15
11:4,6,8,10,
16,22
12:5,19,22
13:7,11,15,2
3 14:6
15:4,17,24
16:14,19
17:15,24
18:14,19
19:7 21:19
23:18,20
24:13
25:4,21
27:18 29:11
31:18,20,21
34:14 35:5
39:11
41:5,14
42:14,16
43:7,16,22
45:3,4,6,20,
23,25
46:3,5,6,11,
14,18,21,25
47:4,10,18
48:1,2,14,19
,22 49:4,22
50:4,13,17,1
8,21
53:1,13,22
54:2,13,15,2
0 57:15
58:7,16,18

MedicareMedicareMedicareMedicare
39:10,12
41:2

meetmeetmeetmeet 5:22
13:18
17:8,24
18:1,14,19
25:3,8 32:22
34:25 43:8

45:20
47:10,18
48:2,14
50:4,6,13
51:16 54:17
57:18 58:6

meetingmeetingmeetingmeeting 17:6
24:20 58:10
60:9

membermembermembermember 15:9
19:16 21:14

membersmembersmembersmembers 10:5
15:10 21:20
22:4 25:24
38:8 47:8,20

membershipmembershipmembershipmembership
15:10

memomemomemomemo 20:12

mentionmentionmentionmention 49:10

mentionedmentionedmentionedmentioned
24:21 26:10
46:24

merrymerrymerrymerry 21:16

metmetmetmet 6:4,7
43:6

methodmethodmethodmethod 32:5

middlemiddlemiddlemiddle
15:11,18

mid-rangemid-rangemid-rangemid-range
46:15

millionmillionmillionmillion 17:22
29:14,23

millionsmillionsmillionsmillions
33:13 39:21

mindmindmindmind 8:22
41:24

minimumminimumminimumminimum 12:5
53:1 58:15

minutesminutesminutesminutes 8:11

missionmissionmissionmission 52:15

MissouriMissouriMissouriMissouri
1:3,8 4:7,14
5:4,7,12
6:19,22,25
7:1,11,12,15
9:1,24,25
10:7,9,12,15
,21,22
11:3,12,19
12:1,10,15,2
5
13:5,8,11,24

14:3,7
15:1,3,5
16:3,21
17:11
18:1,10,15
19:4,9,17
21:12,18
22:16,17
24:6,15,25
25:11 26:3
27:18 28:13
29:12,14
34:18 35:7
36:10 37:22
38:24
39:5,25 45:5
46:4
49:11,18
52:10,11,14,
19 53:18,19
54:3,22
56:13 60:4

MissouriansMissouriansMissouriansMissourians
10:3,25
13:17 15:10
23:23 34:12
43:18
52:16,17,20
53:13 55:12

Missouri'sMissouri'sMissouri'sMissouri's
16:2 17:5,23
18:4 21:20
53:24

mitigatedmitigatedmitigatedmitigated
57:11

MLRMLRMLRMLR
6:7,9,10,23,
24 13:18
15:6 17:6
19:25 22:7
25:3,15 26:3
30:16 31:10
32:21 33:24
34:21,25
35:20 36:7
39:22 40:1,5
49:20
57:6,18,20

MLRsMLRsMLRsMLRs 18:1

modelmodelmodelmodel 57:21

moderatemoderatemoderatemoderate
52:17

modernmodernmodernmodern 30:3

modifiedmodifiedmodifiedmodified 54:8

modifymodifymodifymodify 13:25



PUBLIC  HEARING   12-28-2010

29
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

momentmomentmomentmoment 9:4

monetarymonetarymonetarymonetary 28:6

moneymoneymoneymoney 10:19
16:16

MontanaMontanaMontanaMontana 12:17

MoodyMoodyMoodyMoody
20:23,24

moralmoralmoralmoral 10:13

morningmorningmorningmorning
52:10,13
55:6,10 59:2

MorrisMorrisMorrisMorris 4:19

mothersmothersmothersmothers 28:4

movemovemovemove 7:25
44:11,14
57:21

movementmovementmovementmovement 10:1

movesmovesmovesmoves 18:10

movingmovingmovingmoving 5:2

MRCCMRCCMRCCMRCC 22:13
24:15

N
NAICNAICNAICNAIC 42:17
45:2 54:9
57:12

NAIC'sNAIC'sNAIC'sNAIC's
41:4,22

name'sname'sname'sname's 5:3
56:12

nationnationnationnation 39:6

nationalnationalnationalnational 22:2
30:1 57:25

nationwidenationwidenationwidenationwide
32:10 49:1,2

naturenaturenaturenature 57:6

navigatenavigatenavigatenavigate
33:11

nearlynearlynearlynearly 29:14

necessarynecessarynecessarynecessary
46:1

necessitatenecessitatenecessitatenecessitate
34:2

necessitynecessitynecessitynecessity
53:6

neitherneitherneitherneither 13:3
60:8

netnetnetnet 42:21

43:25 51:1

newernewernewernewer 31:13
46:23
57:4,12,16

newlynewlynewlynewly 57:13
58:6

nightnightnightnight 56:24

ninenineninenine 43:1,19

nonclaimsnonclaimsnonclaimsnonclaims
45:12

noncreditablenoncreditablenoncreditablenoncreditable
47:9 49:8

nonpartisannonpartisannonpartisannonpartisan
9:25

nonprofitnonprofitnonprofitnonprofit
21:13

nornornornor 41:18
60:8,12

NosNosNosNos 20:15

notchnotchnotchnotch 38:25

notenotenotenote 22:20
46:20 54:9

notesnotesnotesnotes 20:11
27:2

nothingnothingnothingnothing 28:17

noticenoticenoticenotice 2:18
6:14
8:1,2,4,17
43:2 45:15
46:10 47:13

notifiednotifiednotifiednotified 34:5

numeratornumeratornumeratornumerator
46:6

O
objectionobjectionobjectionobjection
9:13

obligationobligationobligationobligation
10:13

obtainobtainobtainobtain 33:14

obtainsobtainsobtainsobtains 15:5

obviouslyobviouslyobviouslyobviously
36:7

o'clocko'clocko'clocko'clock 55:7

offerofferofferoffer 8:11
30:21,25
31:6 35:1

offeringofferingofferingoffering 6:8
7:1,3 8:17

37:13,22

offersoffersoffersoffers 29:16

off-farmoff-farmoff-farmoff-farm
23:3,7 24:10

OfficeOfficeOfficeOffice 5:7

officialofficialofficialofficial 8:1

officialsofficialsofficialsofficials
10:21

oftentimesoftentimesoftentimesoftentimes
27:23

OhOhOhOh 19:15

okayokayokayokay 7:24
9:8,13
14:13,18
20:22 38:12
44:25 51:14
58:23

onlineonlineonlineonline
26:12,14

openopenopenopen 59:10

operationaloperationaloperationaloperational
29:24

opportunityopportunityopportunityopportunity
11:2 13:12
21:15 26:25
29:10 35:10
44:17 48:8
52:16 55:4

optionoptionoptionoption 39:16

optionsoptionsoptionsoptions 30:22
34:11,22

orderorderorderorder 8:9
9:11 12:1

organizationorganizationorganizationorganization
21:14 52:15

organizationsorganizationsorganizationsorganizations
10:3 15:9

organizerorganizerorganizerorganizer
15:1

othersothersothersothers 27:17
28:13 31:4
53:19 58:5

otherwiseotherwiseotherwiseotherwise
60:12

outcomeoutcomeoutcomeoutcome 60:13

outerouterouterouter 57:9

outlinedoutlinedoutlinedoutlined
31:12 35:5
54:23

outrageousoutrageousoutrageousoutrageous

23:23

overalloveralloveralloverall 23:16

overheadoverheadoverheadoverhead
46:19

overwhelmingloverwhelmingloverwhelmingloverwhelmingl
yyyy 23:10

ownedownedownedowned 51:2

P
p.mp.mp.mp.m 59:10

packagespackagespackagespackages 12:8

PAGEPAGEPAGEPAGE 2:3

parentsparentsparentsparents 28:9
31:4

partiallypartiallypartiallypartially
49:19

particularparticularparticularparticular
5:11

particularlyparticularlyparticularlyparticularly
28:24 46:25
50:12 52:17

partiespartiespartiesparties
60:9,11

partneredpartneredpartneredpartnered
22:13

partnerspartnerspartnerspartners
30:13

PartnershipPartnershipPartnershipPartnership
39:4

pathpathpathpath 55:5

patientpatientpatientpatient 5:18
30:6 57:22
58:14

patient/patient/patient/patient/
providerproviderproviderprovider
29:19

patternpatternpatternpattern 31:18
55:3

paypaypaypay 5:23 6:4
11:12 12:8
24:8 43:9
48:14 50:21
57:18

payingpayingpayingpaying 22:2
47:11

peoplepeoplepeoplepeople 5:19
15:11 23:15
28:2 29:13
39:17 49:19

perperperper 32:14



PUBLIC  HEARING   12-28-2010

30
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

percentpercentpercentpercent 5:25
6:2,10 11:10
13:5 16:7,9
17:6,12
22:1,2
24:2,3 31:10
32:4,18
33:23,24,25
39:10,23,25
40:5 41:14
43:6 45:17
46:15,16,18
47:3,15
48:2,5,6,23,
24
49:2,5,6,7,9
,16,22,23
50:2,4,17,18
,19,20 54:18

percentagepercentagepercentagepercentage
11:23 32:15
45:10 48:1

percentagespercentagespercentagespercentages
34:3 45:24

periodperiodperiodperiod 6:25
26:13,15
34:17,21
35:6
37:1,2,5

personpersonpersonperson 6:17
7:9 8:12
10:14 20:19
32:14

personalizedpersonalizedpersonalizedpersonalized
30:5

personspersonspersonspersons 11:1
59:7

perspectiveperspectiveperspectiveperspective
56:17

Ph.DPh.DPh.DPh.D 51:21

phasephasephasephase 32:3

phasingphasingphasingphasing 32:20
34:14

pickpickpickpick 46:15

piecepiecepiecepiece 13:13
25:22 30:7

ping-pongingping-pongingping-pongingping-ponging
47:1

planplanplanplan 18:13
33:10 42:9

plansplansplansplans 5:25
6:1 12:7
23:13,14

25:5,17
30:23,24
33:9 45:8
46:22,23
47:23
48:4,6,7,16
57:5,12

pleasepleasepleaseplease 7:22
14:24 22:20
26:7,24
27:13 29:6
40:21 52:5,6
55:16

pleasurepleasurepleasurepleasure 41:7

pointpointpointpoint 25:9
32:23 33:8
34:19
54:5,12,19,2
1 56:19
57:19

pointedpointedpointedpointed 56:21

pointingpointingpointingpointing
41:10

pointspointspointspoints 45:16
48:1 50:5,18
53:16,17

policiespoliciespoliciespolicies 14:3
16:20 17:2,5
18:6
23:1,10,16,1
7 37:21 39:8

policypolicypolicypolicy
11:23,25
13:24
19:21,22
23:19
31:19,21,24
33:21 51:9
52:11,15
53:14 56:15

populationpopulationpopulationpopulation
34:24

positionpositionpositionposition 11:3

possibilitypossibilitypossibilitypossibility
41:20 43:5

possiblepossiblepossiblepossible 9:10

possiblypossiblypossiblypossibly
51:16

potentialpotentialpotentialpotential
13:19 30:18
32:1 57:11

PPACAPPACAPPACAPPACA 5:19,24

practicalpracticalpracticalpractical

30:16 31:17

practicespracticespracticespractices
58:17

practicingpracticingpracticingpracticing
38:21

pregnantpregnantpregnantpregnant 28:3

prematureprematureprematurepremature
28:9

premiumpremiumpremiumpremium
11:9,10,13
12:11
13:1,2,10
15:19
16:19,23
17:18 21:24
22:11,20,21
23:17,24
24:12 25:1
32:10
42:10,14
44:5
45:10,17
57:22 58:13

premiumspremiumspremiumspremiums
11:15,24
12:18 13:16
15:14
16:4,7,9,25
17:2,12
19:22 22:5,9
23:11,22
25:15 32:15
44:3

preparedpreparedpreparedprepared 7:19

presentpresentpresentpresent 33:9

presentedpresentedpresentedpresented
51:19

presidentpresidentpresidentpresident
57:24

pressurepressurepressurepressure
11:17

preventpreventpreventprevent 34:17
46:1

PreventionPreventionPreventionPrevention
39:4

previouspreviouspreviousprevious 16:6

previouslypreviouslypreviouslypreviously
46:24

pricepricepriceprice 33:16

pricedpricedpricedpriced 31:17

pricespricespricesprices
33:10,18

primarilyprimarilyprimarilyprimarily
32:12

principlesprinciplesprinciplesprinciples
10:4

priorpriorpriorprior 43:7

privateprivateprivateprivate 22:1
30:1 39:7,14
41:1

probablyprobablyprobablyprobably 5:20
51:17

problemsproblemsproblemsproblems
22:17 24:7

proceedproceedproceedproceed 8:8

proceedingproceedingproceedingproceeding
8:2

PROCEEDINGSPROCEEDINGSPROCEEDINGSPROCEEDINGS
1:5

processprocessprocessprocess 10:6
18:10 25:2
30:9 33:12

produceproduceproduceproduce 22:15
48:20

productproductproductproduct 32:15
33:6 42:10
44:6 58:9

productsproductsproductsproducts 7:3
29:18 31:2
35:1 37:13

professionalprofessionalprofessionalprofessional
1:2 5:5 6:16
33:2,7

professorprofessorprofessorprofessor 3:8
40:16,22,23
44:25
51:11,12,13,
23 56:21

profitprofitprofitprofit 33:25
39:20
42:21,23
44:1 51:1

profitableprofitableprofitableprofitable
51:3 56:23

profitsprofitsprofitsprofits 11:11
12:4,7 17:21
44:1 53:3,10

programprogramprogramprogram 39:13

programsprogramsprogramsprograms 30:2

ProjectProjectProjectProject 22:15
52:10,12,14,
19

promptpromptpromptprompt 46:12



PUBLIC  HEARING   12-28-2010

31
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

promptingpromptingpromptingprompting
46:18

promulgatedpromulgatedpromulgatedpromulgated
5:17

proportionproportionproportionproportion
32:25

proposalproposalproposalproposal
36:12,25

proposedproposedproposedproposed 41:6

protectprotectprotectprotect 12:24
13:25 25:16
55:1

protectingprotectingprotectingprotecting
18:21

protectionprotectionprotectionprotection
5:18 12:1
15:19 16:4
18:24 30:6
52:24 54:3

protectionsprotectionsprotectionsprotections
14:4

provideprovideprovideprovide 25:12
29:10 33:12
35:22 41:11
42:13 49:24
53:11,12
58:12

providedprovidedprovidedprovided 43:1

providesprovidesprovidesprovides
29:14 43:22
45:7

provisionprovisionprovisionprovision
5:21 15:24
16:14 45:7
57:20
58:3,18,20

provisionsprovisionsprovisionsprovisions
5:18 11:20
13:12 15:13
16:2

psychiatristpsychiatristpsychiatristpsychiatrist
38:21

publicpublicpublicpublic 1:6
6:17 10:6
11:22,24
13:23 30:1
39:3,7,16
41:9 42:4,5
43:13
44:15,16
52:14,15
53:14 55:3

purchasepurchasepurchasepurchase 11:7

22:5,25 31:4

purchasedpurchasedpurchasedpurchased
33:1

purchasespurchasespurchasespurchases
19:19

purchasingpurchasingpurchasingpurchasing
16:3 23:12

purposepurposepurposepurpose 5:9
48:19 57:20
58:2,11,17

purposespurposespurposespurposes
14:14

pursuantpursuantpursuantpursuant
42:15

Q
qualityqualityqualityquality 10:2
16:19 24:13
27:21 30:22
45:12,19
46:5,17
57:23 58:14

quarterlyquarterlyquarterlyquarterly
57:2

questionquestionquestionquestion
9:1,7 17:15
18:16 23:21
35:15,23
36:3 37:9,19
43:5 50:15

questionsquestionsquestionsquestions
8:17,20 10:8
18:12 19:11
26:6,22
28:19
30:10,12
35:13
36:15,16
37:7 40:9
47:21
51:1,12
55:14
58:22,24

quickquickquickquick 8:25

quicklyquicklyquicklyquickly 7:25

quotequotequotequote 58:18

quotingquotingquotingquoting 58:4

R
ranchranchranchranch 24:8,9

ranchersranchersranchersranchers
22:16,18,25

23:8 24:6

rangerangerangerange 30:21
49:21

ranksranksranksranks 39:5

raterateraterate 12:22
14:1 23:24
53:21

ratesratesratesrates 16:11
32:10

ratherratherratherrather 32:9

ratingsratingsratingsratings 39:1

ratioratioratioratio
5:11,24,25
6:1,4,18
7:16
11:4,6,8,16,
22 12:5
13:7,11,15,2
3 14:6
15:4,17,24
16:14
17:15,24
18:14,19
19:7 21:19
23:18,20
25:4,22
27:18 29:11
31:17,18
32:19 35:5
40:5 41:14
42:14,16
45:3,4,6,23,
25
46:3,5,6,11,
14,18,21
47:11,18
48:2,14,19,2
2 49:23
50:4,13,17,1
8,21 53:1,13
54:2,13,15,1
8 57:15
58:7,16,18

ratiosratiosratiosratios 5:23
6:3 7:8
12:5,19,22
31:20,21
32:2,5 34:14
36:25 37:5
41:5
43:7,22,23
45:21 46:25
48:1 49:5
53:22 54:20

ReaReaReaRea 2:9 38:15

reachablereachablereachablereachable
54:14,18

readilyreadilyreadilyreadily 12:15

realitiesrealitiesrealitiesrealities
34:16

realizedrealizedrealizedrealized
26:20

realizingrealizingrealizingrealizing
10:10

reallyreallyreallyreally 17:22
19:1 23:14
39:15
52:12,19
55:7

reasonablereasonablereasonablereasonable
11:23 17:22
25:5 27:22
34:17 39:23
41:13,21
53:4,9,10

reasonsreasonsreasonsreasons 11:5
31:12

rebaterebaterebaterebate 24:23
45:21 48:25
57:18

rebatesrebatesrebatesrebates 5:23
6:4 13:18
15:20 32:1
42:19 43:9
47:12,19
48:15,20
50:22

rebuttalrebuttalrebuttalrebuttal
59:11

receivereceivereceivereceive 11:9
59:11

receivedreceivedreceivedreceived 2:16
8:6

recentlyrecentlyrecentlyrecently 5:17
38:24 41:11

RecognizedRecognizedRecognizedRecognized
29:15

recognizingrecognizingrecognizingrecognizing
48:7

recommendatiorecommendatiorecommendatiorecommendatio
nsnsnsns 54:10
57:13

recordrecordrecordrecord 5:10
8:5,11 20:5
40:21
59:9,14,16

recordingrecordingrecordingrecording



PUBLIC  HEARING   12-28-2010

32
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

43:7

redlinesredlinesredlinesredlines 18:5

reducedreducedreducedreduced 60:7

reducesreducesreducesreduces 57:16

reducingreducingreducingreducing
57:17

reductionsreductionsreductionsreductions
46:19

redundantredundantredundantredundant
15:22

referreferreferrefer 43:16

reflectsreflectsreflectsreflects 39:7

reformreformreformreform 35:6

regregregreg 26:10

regardregardregardregard 12:18
25:15 31:8

regimeregimeregimeregime 33:24

registeredregisteredregisteredregistered
29:8

RegistrationRegistrationRegistrationRegistration
1:2 5:5

regulationregulationregulationregulation
4:18,19
54:21

regulationsregulationsregulationsregulations
5:17 6:6
18:3 25:20
35:19
41:7,11,16
42:20 43:24
47:6 48:11

RegulatorsRegulatorsRegulatorsRegulators
30:10

regulatoryregulatoryregulatoryregulatory
30:9
45:14,19

reiteratereiteratereiteratereiterate
23:25

relatedrelatedrelatedrelated 5:10
60:8

relationshipsrelationshipsrelationshipsrelationships
29:20

relativerelativerelativerelative
32:20 60:10

relayrelayrelayrelay 35:23

reliedreliedreliedrelied 23:9

relyrelyrelyrely 33:8
34:12

remainremainremainremain

30:11,17

remarksremarksremarksremarks
2:20,22
3:2,4,6,8,10
14:8

rememberrememberrememberremember 5:13

remindedremindedremindedreminded 20:1

remoteremoteremoteremote 41:20

repetitiverepetitiverepetitiverepetitive
8:17

reportreportreportreport 6:3
22:15,17,24
24:5 26:10
39:2
43:15,22,25
44:4 45:9
57:2

reportedreportedreportedreported 12:4
24:6 42:15
44:4 45:4
48:22 49:22
50:17

reporterreporterreporterreporter 4:10
5:9 21:8
27:12 29:6
38:18 52:6
56:10 60:1

reportingreportingreportingreporting
4:12 6:9
46:5,13,14
57:14,16

reportsreportsreportsreports 43:13

representativrepresentativrepresentativrepresentativ
eseseses 57:5

representingrepresentingrepresentingrepresenting
21:14 52:9

representsrepresentsrepresentsrepresents
19:24

requestrequestrequestrequest 6:22
7:15 14:6
19:6 36:10
37:3,11
41:8,12
42:2,6 44:12

requestingrequestingrequestingrequesting
36:10

requestsrequestsrequestsrequests 43:4
44:5

requirerequirerequirerequire
25:12,17
42:1 45:23
53:20

requiredrequiredrequiredrequired 6:3
11:14 16:18
24:12 34:25
48:25 50:11
54:17

requirementrequirementrequirementrequirement
5:21 31:10
32:4 34:21
41:14 50:13
58:7,13,16

requirementsrequirementsrequirementsrequirements
14:2 18:19
25:3 32:22
35:5 43:7
46:1 47:18
53:22,23
58:10

requiresrequiresrequiresrequires 30:8

requiringrequiringrequiringrequiring
11:9 46:13

researchresearchresearchresearch 41:1
52:18 56:24

residentsresidentsresidentsresidents
29:15

resourcesresourcesresourcesresources
10:15 32:24

respectfullyrespectfullyrespectfullyrespectfully
19:6

respondrespondrespondrespond 35:25
36:14 47:20

responseresponseresponseresponse
37:17 41:8

restaterestaterestaterestate 36:2

resultresultresultresult 33:3
34:4
46:12,13,16

retainedretainedretainedretained 2:15
5:8 57:1

RetainingRetainingRetainingRetaining
34:11

retiredretiredretiredretired 31:5
38:20

retirementretirementretirementretirement
38:22

revealedrevealedrevealedrevealed
22:17

revenuerevenuerevenuerevenue 45:10

revenuesrevenuesrevenuesrevenues
45:17

ReverendReverendReverendReverend
15:23

reviewreviewreviewreview 14:2
44:17

reviewedreviewedreviewedreviewed
43:12

richrichrichrich 10:14

rigorousrigorousrigorousrigorous
13:20

riskriskriskrisk 7:5
12:13 57:17

risk-basedrisk-basedrisk-basedrisk-based
42:25 44:2

robustrobustrobustrobust 34:9

RockefellerRockefellerRockefellerRockefeller
58:1

rolerolerolerole 29:25
33:15 49:10

rollingrollingrollingrolling 32:5

RoomRoomRoomRoom 5:6

roughlyroughlyroughlyroughly
32:13,16

rulerulerulerule 19:3,8
30:20
35:16,21,24
36:8,11
37:2,10,12,2
0 42:3,17
47:14

rulemakingrulemakingrulemakingrulemaking
30:8 46:10

rulesrulesrulesrules 6:18
7:16 11:6
13:15 18:2
21:23 25:12
27:19 34:25
46:21
47:17,22
48:18,19,23
49:15,20
50:1 53:10

runrunrunrun 39:12

ruralruralruralrural
21:12,14,21
22:10,22
24:15,17
25:24

RuthRuthRuthRuth 2:11
52:1,3,8

S
saddledsaddledsaddledsaddled 13:1

sakesakesakesake 42:4



PUBLIC  HEARING   12-28-2010

33
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

salarysalarysalarysalary 17:21

salessalessalessales 32:3

SamSamSamSam 27:15

sanctionsanctionsanctionsanction
25:10

savingssavingssavingssavings 30:24

sawsawsawsaw 43:25

scalescalescalescale 31:14

scanscanscanscan 26:16,18

scheduleschedulescheduleschedule 5:2
33:22

schoolschoolschoolschool 40:24

searchingsearchingsearchingsearching
27:21

seatedseatedseatedseated 8:22

secondsecondsecondsecond 17:25
39:20 47:22
54:5

SecretarySecretarySecretarySecretary 6:7
41:13,19
44:19

Secretary'sSecretary'sSecretary'sSecretary's
41:20,22
43:3

securingsecuringsecuringsecuring 10:2

seeingseeingseeingseeing 20:13

seekseekseekseek 11:4
17:1 18:11
21:18 25:7
26:2 27:18
54:22 56:15

seekingseekingseekingseeking 18:22

seeksseeksseeksseeks 6:15
15:17

seemseemseemseem 40:4

seemsseemsseemsseems 24:19

seesseesseessees 57:7

segmentssegmentssegmentssegments
34:24

selectselectselectselect 33:10

self-employedself-employedself-employedself-employed
31:5

self-insuredself-insuredself-insuredself-insured
45:8

sellsellsellsell 14:3
18:6

sellingsellingsellingselling 16:20
24:14 31:13

37:20

SenateSenateSenateSenate 58:2,5

SenatorSenatorSenatorSenator 58:1

sendsendsendsend 26:16,18

sensesensesensesense 35:18

SeptemberSeptemberSeptemberSeptember
57:2

seriousseriousseriousserious 13:4

serveserveserveserve 29:22

servedservedservedserved
35:14,15

serviceserviceserviceservice 33:12

servicesservicesservicesservices
5:8,17 7:17
12:12 27:16
28:2 29:18
34:13,18
45:9,11 46:9
53:12

servicingservicingservicingservicing
33:19

sevensevensevenseven 42:23

severalseveralseveralseveral 22:13
24:19

shareshareshareshare
17:10,13
42:5,11

shareholdersshareholdersshareholdersshareholders
50:22

sheetsheetsheetsheet 7:18

she'sshe'sshe'sshe's 9:6
19:23

ShieldShieldShieldShield 49:21

ShoehighShoehighShoehighShoehigh 2:8
28:25 29:7
35:12
36:17,22
37:8

S-h-o-e-h-i-S-h-o-e-h-i-S-h-o-e-h-i-S-h-o-e-h-i-
g-hg-hg-hg-h 29:8

SHOEHIGHSHOEHIGHSHOEHIGHSHOEHIGH
29:2,7
35:17,22
36:2,5,14,21
,23
37:5,15,17,2
3 38:1

Shoehigh'sShoehigh'sShoehigh'sShoehigh's
3:4

shopshopshopshop 13:10

ShortShortShortShort 28:16

short-termshort-termshort-termshort-term
30:25

showingshowingshowingshowing 57:1

showingsshowingsshowingsshowings 39:2

showsshowsshowsshows 17:4
22:24 24:5
58:9

SidneySidneySidneySidney 2:10
40:14,22

S-i-d-n-e-yS-i-d-n-e-yS-i-d-n-e-yS-i-d-n-e-y
40:23

SIDNEYSIDNEYSIDNEYSIDNEY 40:18

signsignsignsign 6:12
7:21

signedsignedsignedsigned 7:23

significancesignificancesignificancesignificance
25:21

significantsignificantsignificantsignificant
13:12,21
15:12 17:21
21:21 31:11
32:25

significantlysignificantlysignificantlysignificantly
22:21
23:2,16
39:17

sign-insign-insign-insign-in 7:18

SileaSileaSileaSilea 2:7
27:7,9,14
28:15,16,18,
19,20

similarsimilarsimilarsimilar 32:11
53:11

simplysimplysimplysimply 50:6

singlesinglesinglesingle 33:8

single-payersingle-payersingle-payersingle-payer
39:11,16

sirsirsirsir 21:3
35:17 36:15
38:1

sitesitesitesite 44:23

sittingsittingsittingsitting 26:19

sixsixsixsix 12:12
29:21 42:20
53:23

Sixty-eightSixty-eightSixty-eightSixty-eight
49:7

sizesizesizesize 47:17

skipskipskipskip 15:22

slightlyslightlyslightlyslightly
47:23

smallsmallsmallsmall 5:14
6:1 11:7
12:25 13:2
22:10 25:6
31:14
32:16,20
47:7,8

smallersmallersmallersmaller 46:22
47:1,5,7,23
48:4,16
50:1,12

smallestsmallestsmallestsmallest
47:10

smoothsmoothsmoothsmooth 33:3

SmouchaSmouchaSmouchaSmoucha 2:5
8:24,25
9:10,15
14:21,25
19:10,11,12,
15 20:1,4,9
24:20

Smoucha'sSmoucha'sSmoucha'sSmoucha's
2:22

soaringsoaringsoaringsoaring
16:4,10 22:5

soldsoldsoldsold 34:6

solesolesolesole 51:20

solicitsolicitsolicitsolicit 5:10

solutionsolutionsolutionsolution
13:25

solutionssolutionssolutionssolutions
30:3

solvencysolvencysolvencysolvency
43:10

someonesomeonesomeonesomeone 9:11

sorrysorrysorrysorry 9:9

soughtsoughtsoughtsought 7:2,4

soundsoundsoundsound 10:25
11:22 13:23
53:14

sourcessourcessourcessources 7:14

speakspeakspeakspeak 15:2
20:21,24
52:12

speakingspeakingspeakingspeaking
56:16

specialspecialspecialspecial 46:22



PUBLIC  HEARING   12-28-2010

34
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

specificspecificspecificspecific 5:22
7:10 12:15
31:8 36:25

specificallyspecificallyspecificallyspecifically
6:21

specifiedspecifiedspecifiedspecified
5:22

specifiesspecifiesspecifiesspecifies
5:24

spellspellspellspell 21:8
27:12 29:5
38:18 52:6
56:10

spelledspelledspelledspelled 21:13

spendspendspendspend 12:7
16:18 24:12
45:10,17
58:13

spendingspendingspendingspending
16:16
24:20,22

spendsspendsspendsspends 17:11
57:22

spentspentspentspent 11:10
22:21
23:6,16,22

spokenspokenspokenspoken 27:17

sponsoredsponsoredsponsoredsponsored
31:6

StStStSt 22:14
28:23 38:21
40:14,25

staffstaffstaffstaff 58:5

staggeringstaggeringstaggeringstaggering
13:1

stakestakestakestake 15:12

standstandstandstand 19:4
22:25

standardstandardstandardstandard
6:7,10 13:18
17:6,7,8
18:23 19:25
25:8,17
53:14 57:18

standardizingstandardizingstandardizingstandardizing
54:1

standardsstandardsstandardsstandards
14:6 15:6
17:24 18:14
19:9 21:19
22:7 30:16

47:11 54:13

standsstandsstandsstands 38:24

startedstartedstartedstarted 5:2
8:20

startlingstartlingstartlingstartling
13:5

statestatestatestate 1:3 5:7
6:9,11,23
7:12 9:21
10:14 11:21
12:23 13:25
14:7,23
15:9,16,18
16:18 18:17
19:6,7 21:7
23:24
24:2,11
25:2,7,19,25
26:3
27:11,25
28:7
38:17,23,25
39:25 40:20
41:12,17
42:8,13,15,2
2,25
45:13,18,25
47:8 49:8
52:5,22
53:21 54:1
56:9,15 60:3

statedstatedstatedstated 6:14

statesstatesstatesstates 12:17
18:15 25:14
30:9,14 37:3
39:1,6 42:1
49:5
53:20,22,23,
24 54:4

state'sstate'sstate'sstate's 50:15

StatesStatesStatesStates 39:21
45:23

statewidestatewidestatewidestatewide
15:1 18:23
21:13

StatisticalStatisticalStatisticalStatistical
47:4

statisticallystatisticallystatisticallystatistically
47:9

statisticsstatisticsstatisticsstatistics
51:17

statusstatusstatusstatus 11:5
23:5

steeringsteeringsteeringsteering 9:24

stepstepstepstep 22:8

stopstopstopstop 16:20
24:14 31:12

storystorystorystory 19:23

StreetStreetStreetStreet 4:6

strengthenstrengthenstrengthenstrengthen
52:24 54:2

strengthensstrengthensstrengthensstrengthens
29:19 53:14

stringentstringentstringentstringent
14:2

strongstrongstrongstrong 25:2

strongerstrongerstrongerstronger 14:3
18:2

stronglystronglystronglystrongly
10:23 14:5
18:9 26:1

structurestructurestructurestructure
34:2

structuresstructuresstructuresstructures
32:22 53:10

studentstudentstudentstudent 15:8

studentsstudentsstudentsstudents
41:2,6 51:9

students/students/students/students/
healthhealthhealthhealth 51:9

StudiesStudiesStudiesStudies 40:24

subjectsubjectsubjectsubject
47:11,19

submissionsubmissionsubmissionsubmission
8:3

submitsubmitsubmitsubmit 8:13
15:21 20:6
25:17 26:23
28:17 35:11
38:8 40:7
41:17 42:1,8
55:14

submittedsubmittedsubmittedsubmitted
41:6

submittingsubmittingsubmittingsubmitting
35:25 58:21

subsidiarysubsidiarysubsidiarysubsidiary
17:20 30:21
51:2 56:22

substantialsubstantialsubstantialsubstantial
30:8

substantiallysubstantiallysubstantiallysubstantially

8:16 34:7

suggestsuggestsuggestsuggest 28:13

suggestionssuggestionssuggestionssuggestions
6:24

suggestssuggestssuggestssuggests
23:13

SuiteSuiteSuiteSuite 4:13

supplementsupplementsupplementsupplement
20:11 26:23
38:2 40:11
51:22 55:19

supplementalsupplementalsupplementalsupplemental
43:14 47:13

supplementingsupplementingsupplementingsupplementing
14:14

supportsupportsupportsupport 25:20
28:13 53:7
54:20

SupportingSupportingSupportingSupporting
7:11

suresuresuresure 10:13
20:8 36:4,14
42:3 52:8

surprisesurprisesurprisesurprise
37:20

surroundingsurroundingsurroundingsurrounding
53:24

surveyedsurveyedsurveyedsurveyed 24:6

sweetsweetsweetsweet 28:16

swornswornswornsworn 8:14
9:5,18,20
14:20,22
21:4,6
27:8,10
29:1,3
38:14,16
40:17,19
52:2,4
56:6,8 59:12

systemsystemsystemsystem 10:4
13:14 17:18
25:23 29:25
30:4

T
tabletabletabletable 9:17

takingtakingtakingtaking 48:17

talktalktalktalk 41:7

talkedtalkedtalkedtalked 15:23
53:19



PUBLIC  HEARING   12-28-2010

35
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

talkingtalkingtalkingtalking 5:13

targettargettargettarget
24:20,23
48:2

targetedtargetedtargetedtargeted 7:12

targetstargetstargetstargets 48:14

taxtaxtaxtax 42:23
44:1

taxestaxestaxestaxes
45:13,18
46:7

technologiestechnologiestechnologiestechnologies
29:24

temporarytemporarytemporarytemporary
31:1

tentententen 55:7

tendtendtendtend 33:20

termtermtermterm 47:9

termstermstermsterms 47:16

testifiedtestifiedtestifiedtestified
9:20 14:22
16:6 21:6
27:10 29:3
38:16 40:19
52:4 56:8

testifytestifytestifytestify 7:24
8:22 9:3
21:16 59:2,8

testifyingtestifyingtestifyingtestifying
20:23

testimonytestimonytestimonytestimony
5:10 6:15,20
7:7,10
8:9,11,19
14:14 15:22
19:14,16
20:2,12 36:9
37:25 38:3,8
40:11 46:24
49:24 51:22
53:16 55:19
58:21,22
60:4,6

thankthankthankthank 14:9,15
19:10,12
20:9,10,14,2
2,24 21:1,15
26:3,5
27:1,6
28:15,18,19,
20,22
35:10,12
37:16,24

38:1,12 40:6
51:11,22
55:9,10,13,1
8,20
58:23,24

thanksthanksthanksthanks 5:3
40:10 51:5

that'sthat'sthat'sthat's 5:12
7:24 9:14
10:17 15:22
17:15
18:15,25
21:12 25:9
28:8 40:16
45:4 48:9,23
50:9,18,24
55:17 58:25

themselvesthemselvesthemselvesthemselves
53:7

thereafterthereafterthereafterthereafter
60:7

thereforethereforethereforetherefore
23:18 26:1
32:14 35:2
40:4

there'sthere'sthere'sthere's 6:12
10:16 26:14
28:5,6,7
41:19 49:12

theretotheretotheretothereto 60:12

they'rethey'rethey'rethey're 15:20
37:21

thirdthirdthirdthird 54:12

ThirteenThirteenThirteenThirteen
49:18

Thirty-fourThirty-fourThirty-fourThirty-four
53:23

thoroughthoroughthoroughthorough
18:9,18

thoughtfulthoughtfulthoughtfulthoughtful
54:7

threatenthreatenthreatenthreaten 43:9

thresholdthresholdthresholdthreshold
43:6

ThursdayThursdayThursdayThursday 8:15
59:10

TIGERTIGERTIGERTIGER 4:12

TimTimTimTim 2:6
21:2,11

T-i-mT-i-mT-i-mT-i-m 21:13

TIMTIMTIMTIM 21:5

timelytimelytimelytimely 55:4

todaytodaytodaytoday 5:3
7:21 15:2
30:13 32:25
33:16 34:3
41:7,25 44:8
45:16,24
46:24 47:16
51:6 56:17

toolstoolstoolstools 14:1

toptoptoptop 12:3
14:19 17:4
48:5

topictopictopictopic 29:10

totaltotaltotaltotal 23:2
42:13,18
44:3

towardtowardtowardtoward 41:8

traditionaltraditionaltraditionaltraditional
30:24

trailingtrailingtrailingtrailing
33:24

TRANSCRIPTTRANSCRIPTTRANSCRIPTTRANSCRIPT
1:5

transitiontransitiontransitiontransition
34:20 35:6
36:11,12

transitionaltransitionaltransitionaltransitional
6:25

transparencytransparencytransparencytransparency
12:10,18
13:7 16:13
22:9 23:19
25:1,14 40:2
53:18

transparenttransparenttransparenttransparent
13:14,21
18:10,18
25:2,24

travelingtravelingtravelingtraveling
55:8

treattreattreattreat 47:22

treatingtreatingtreatingtreating 47:7

truetruetruetrue 49:11

TrumanTrumanTrumanTruman 5:7

trustedtrustedtrustedtrusted 34:8

TruthfullyTruthfullyTruthfullyTruthfully
16:21

trytrytrytry 58:15

tryingtryingtryingtrying 38:22

TuesdayTuesdayTuesdayTuesday 5:6

twicetwicetwicetwice 19:22
32:16

typestypestypestypes 23:10
46:23

typewritingtypewritingtypewritingtypewriting
60:7

typicaltypicaltypicaltypical 33:22
34:1

typicallytypicallytypicallytypically
31:20

U
U.SU.SU.SU.S 5:16 7:16

unableunableunableunable 17:14
35:1

unanimousunanimousunanimousunanimous
25:19

unanimouslyunanimouslyunanimouslyunanimously
54:10

understandunderstandunderstandunderstand
10:15 13:9
53:25

understoodunderstoodunderstoodunderstood
36:9

underwriteunderwriteunderwriteunderwrite
32:1

underwritingunderwritingunderwritingunderwriting
32:12 33:11
42:21 44:1

underwrittenunderwrittenunderwrittenunderwritten
31:18

unfairunfairunfairunfair 25:6

unfortunateunfortunateunfortunateunfortunate
25:11

uninsureduninsureduninsureduninsured
16:25 34:24

unintendedunintendedunintendedunintended
30:18 32:6

unintentionalunintentionalunintentionalunintentional
lylylyly 35:7

uniteuniteuniteunite 56:15

UnitedUnitedUnitedUnited
39:2,21

UnitedHealthUnitedHealthUnitedHealthUnitedHealth
29:9,13,16

UnitedHealthcUnitedHealthcUnitedHealthcUnitedHealthc
areareareare 29:8
30:21 35:14
36:11



PUBLIC  HEARING   12-28-2010

36
TIGER COURT REPORTING, LLC

573.886.8942  www.tigercr.com

UniversityUniversityUniversityUniversity
22:14
40:15,25

unjustifiedunjustifiedunjustifiedunjustified
16:23

unresolvedunresolvedunresolvedunresolved
30:11

unsustainableunsustainableunsustainableunsustainable
16:11 23:24
34:2

up-frontup-frontup-frontup-front
33:19

uponuponuponupon 33:8
44:21

urgeurgeurgeurge 14:5
15:3 19:6
26:1 44:7
55:2

usuallyusuallyusuallyusually 21:11

utilitiesutilitiesutilitiesutilities
53:12

V
valuevaluevaluevalue
11:9,13,14,1
9 12:11
13:16
16:1,5,12
17:2,18
21:23
22:6,11,20
25:1 52:25

valuesvaluesvaluesvalues 11:1

varietyvarietyvarietyvariety 33:9

varyvaryvaryvary 53:25

versusversusversusversus 11:11
22:1 28:8

visionvisionvisionvision
10:20,22

vitalvitalvitalvital 12:1
33:3

voicevoicevoicevoice 56:16

volatilevolatilevolatilevolatile 47:1

volatilityvolatilityvolatilityvolatility
48:7

volunteeringvolunteeringvolunteeringvolunteering
51:8

votevotevotevote 19:4
25:21

votingvotingvotingvoting 19:2

25:18

W
WAGARWAGARWAGARWAGAR 56:1

wageswageswageswages 16:8

waiverwaiverwaiverwaiver 11:4
13:17 14:6
18:11 21:19
26:2 27:18
28:14

WatsonWatsonWatsonWatson 2:10
40:14,22
51:11
54:14,23
56:21

W-a-t-s-o-nW-a-t-s-o-nW-a-t-s-o-nW-a-t-s-o-n
40:23

WATSONWATSONWATSONWATSON
40:16,18,22
44:25 51:13

Watson'sWatson'sWatson'sWatson's 3:8

wayswayswaysways 15:23
58:15

webwebwebweb 43:12

websitewebsitewebsitewebsite
17:4,9 24:19

weighweighweighweigh 28:12

weightweightweightweight 28:8

welcomewelcomewelcomewelcome 8:13
30:14 56:2

we'llwe'llwe'llwe'll 5:1,13
7:25 8:21
14:18
20:8,13
40:10
59:13,14

well-beingwell-beingwell-beingwell-being
10:24 27:25
29:18 52:21
53:6

well-well-well-well-
capitalizedcapitalizedcapitalizedcapitalized
56:23

WellPointWellPointWellPointWellPoint
17:21 51:2
56:22,23

we'rewe'rewe'rewe're
16:23,25
21:12 28:12
45:24

WestWestWestWest 4:6

we'vewe'vewe'vewe've 50:7
55:6

whetherwhetherwhetherwhether 6:22
7:14
43:1,6,8,9
44:11 50:24

wholewholewholewhole 27:25

whomwhomwhomwhom 43:19

widewidewidewide 30:21
33:9

widelywidelywidelywidely 53:25

wifewifewifewife 13:3

WilliamWilliamWilliamWilliam 2:8
29:2,7

willingwillingwillingwilling 44:20

wiselywiselywiselywisely 13:10

wishwishwishwish 7:21
14:2

wishedwishedwishedwished 59:2,8

wisheswisheswisheswishes 8:12

withdrawwithdrawwithdrawwithdraw
37:13 43:10

witnesswitnesswitnesswitness 2:3
3:12 7:18,22
8:10,16 9:18
14:20 21:4
27:8 29:1
38:14 40:17
52:2 56:6
59:3

witness'switness'switness'switness's 8:9

womenwomenwomenwomen 28:3

wonderwonderwonderwonder 26:13

wonderfulwonderfulwonderfulwonderful
43:13 51:8

workworkworkwork 17:17
24:4,10 47:5
53:7 54:9
55:10 56:13

workersworkersworkersworkers 16:2
31:2

workingworkingworkingworking
15:11,18
16:9 19:5
38:23 55:11

worksworksworksworks 28:2

worseworseworseworse 22:21

worthworthworthworth 51:1

writingwritingwritingwriting 17:5

36:15

writtenwrittenwrittenwritten
2:20,22
3:2,4,6,8,10
15:21
19:13,16
29:10,11
37:25 38:8
40:7,10
49:24 51:21
53:16
55:17,18
58:21 59:11

Y
y'ally'ally'ally'all
21:15,16

year'syear'syear'syear's 48:13

YesterdayYesterdayYesterdayYesterday
43:12

yetyetyetyet 58:10

you'llyou'llyou'llyou'll 14:23

youngyoungyoungyoung 35:2

YoungerYoungerYoungerYounger 34:19

you'veyou'veyou'veyou've 7:20


