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Missouri Department of Insurance, Financial Institutions & Professional Registration (the “Department”)
Missouri Market Conduct Examination
Keystone Mutual Insurance Company (NAIC #13073)
Company Response – Examination Report dated 09/02/11 (the “Report”)

COMMENTS ON FINANCIAL STATEMENTS

NOTE 1 – LOSS & LOSS ADJUSTMENT EXPENSE RESERVES

The Company has adopted the adjustments set forth to the Company’s loss and loss adjustment 
expense reserves, as set forth in Note 1.

NOTE 2 – OTHER EXPENSES – AGRREGRATE WRITE-INS FOR LIABILITIES

The Company has reclassified the $5,477 of premium refunds as indicated by Note 2.

NOTE 3 – SURPLUS AS REGARDS POLICYHOLDERS

As noted in Note 3, the Company has already submitted to the Department its Internal Business 
Plan Regarding Surplus without regard to the statute referenced in Note 3.

SUMMARY OF RECOMMENDATIONS

CORPORATE RECORDS

The Report stated:

The Company should ensure that Board of Director meeting minutes reflect the annual 
appointment of the Company’s opining actuary.

Company Response:

The Company agrees with this recommendation.  The Company’s actuary was selected in 2006 
on a perpetual basis.  The Company has made provision for ensuring that its relationship with its 
opining actuary is reaffirmed each year by the Company’s Board of Directors.
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FINANCIAL STATEMENTS, NOTE 1 

The Report stated:

The Company should ensure that its actuarial analysis adequately documents the assumptions 
used and methodologies employed in establishing the reserve estimates.

Company Response:

The Company agrees with this recommendation.  The Company has advised its opining actuary to 
comply with the same, and the Company will provide a more comprehensive analysis for 2011 
and thereafter.

FINANCIAL STATEMENTS, NOTE 3

The Report stated:

The Company should monitor its performance regarding the plan to generate positive income and 
improve its surplus position as set out in such plan.

Company Response:

The Company agrees with this recommendation.  In addition to items already in place, the 
Company has implemented a variety of measures designed to promote the generation of positive 
income and improve the Company’s surplus position.




