DEPARTMENT OF INSURANCE, FINANCIAL
INSTITUTIONS AND PROFESSIONAL REGISTRATION

£.0. Box 690, Jefferson City, Mo. §5102-0630

In the Matter of: )
) Case No, 10-0916605C
JACQUELINE MARY SCHAEFER, )
FIK/A JACQUELINE MARY MEAD, )
)
Respondent. )
ORDER

John M. Huff is the duly appointed Direcior of the Missouri Department of Insurance,
Financial Institutions and Professional Registration. The Director has authority owver the
supervision, regulation, discipline, and licensing of insurance producers.

By Consent Order dated October 19, 2010, the Director issued Jacqueline Mary Schaefer,
ffk/a Jacqueline Mary Mead, an insurance producer license pursuant to his authority under
§ 374.046 RSMo. The Consent Order requires, inter alia, that Schaefer notify the Department of
her intent to change agency affiliation to another business entity producer licensed to market
insurance products in Missouri. The Consent Order requires express writien permission of the
Director for a change of agency affiliation. In accordance with the Consent Order, Schaefer

tumehy notified the Director of her intent to change agency affiliation.




The Director finds that Schaefer has been fully compliant with the Consent Order and
that the Department has not received any complaints regarding Schaefer.

This Order is in the public interest.

[T IS THEREFORE ORDERED that the Consent Order issued on October 19, 2010 is
hereby dissolved. The entry of this Order removes any conditions placed on Jacqueline Mary
Schaefer’s insurance producer license.

[T IS FURTHER ORDERED that the issuance of this Order dissolving the October 19,
2010 Consent Order does not restrict or limit the Director’s authority or discretion under
Missouri’s insurance laws, including but not limited to his authority or discretion to seek
remedies for violations. consider future applications or renewal applications or pursue discipline
of Schaefer’s insurance producer license.

IT IS ALSO ORDERED that Schaefer may apply to renew her license and the Director
chall consider the renewal application in accordance with Chapters 374 and 375 without regard

to the underlying conduct alleged and admitted to by Schaefer in the October 19, 2010 Consent

QOrder.

SO ORDERED, SIGNED AND OFFICIAL SEAL AFFIXED THIS :774DAY OF

AwusiY 2014,

P ——y ™

HN M. H
Director, Missouri Department of Insurance,
Financia! Institutions and Professional
Registration




CERTIFICATE OF SERVICE

1 hereby certify that on this 28th day of January, 2014 a copy of the foregoing Order was
served through the United States Postal Service, certified mail, postage prepaid, No. 7009 0080

0000 1907 7877, to:

Jacqueline Mary Schaefer
10964 Concord Circle Drive
St. Louis, MO 63123

A\Lh AL Qw L&O&Q\

Kathryn Randolph, Paralegal
Missouri Department of Insurancc
Financial Institutions and Professional
Registration

301 W. High Street, Room 530
Jefferson City, MO 65101
573-751-2619




DEPARTMENT OF INSURANCE, FINANCIAL
INSTITUTIONS AND PROFESSIONAL REGISTRATION

P.0. Box 690, Jelferson City, Mo. 85102-0680

In the Matter of:
Case Nu, 10-0916605C
JACQUELINE MARY SCHAEFLR,

FIR/A JACQUELINE MARY MEAD,

Nt S’ s’ et St v’

Respondent,

CONSENT ORDER

John M. Iufl, Director of the Deparunemt of insurance, Financial Institutions and
Professional Registration takes up the above matter for consideration and dispasition.  The
Consumer Affairs Division, through legal counsel Teamara W. Kopp, and Jacqueline Mary
Schaefer, Ik/a Jacqueline Mary Mead, have reached a settlement in this matter and have
consented w the issuance of this Consent Order.

1 John M, Huff is the du'y appointed Director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration (“Director™) whose dutics,
pursuant 1o Chapters 374 and 375, RSMo', include the supervision. regulation and discipline of

insurance producers and business cnlity producers.

' All siztutnny reforences are 1o the 2009 Supplement to the Reviscd Swiutes of Misscuri unless otherwise noted.




2 The Consumer Affairs Division (“Division™) has the duty of conducting
investigations into the acts of insurance producers under the insurunce laws of this state and is
authorized by the Dircctor to investigate and 10 rccommend enforcement action for violations of
the insurance laws of this state.

3 The Department of Insurance, Financial Institntions and Professional Reyistraticn
{(“Department™) issued Jacyueline Mary Schaefer, fik/a Jacyueline Mary Mead ("Schaefer™) an
insurance producer license (No. 0136133) on August 23, 1983. The Depariment rencwed such
license until it expired on August 23, 2005.

4, While licensed as an insurance producer, Schaefer was also licensed 1o scll
securities. Schaeler and ber then husband worked with scveral broker-dealers over the years.
Schaefer’'s name was listed on her husband's clieats’ monthly sceurities account statements,
though she states she had nu control over the accounts.

5 Schaefer admits that leaving her name on the accounts withoul having control

over the accounts showed financial irresponsibility in the conduct of husiness.

6. In July 2003, she and her then husband retired from the securities and insurance
industries.
7. Fallowing her relircment from the securities industcy, Schacfer and her then

husband were sued by threc former clicats for allegedly making unsuitable securities
recommendstions.  Schaefer’s broker-dealer scitled the lnwsuit on Schaeler's behalf, but later
sued amd obtained o judgment agains! Schacfer and her then husband [or arbilration fees
associated with the origina! client suit (“Arbitration Judgment”). According (v Schacfer, the

Arbitration Judpment debt was assigned Lo Schacfer's ex-husband in their divoree decree.




B. Also following her retirement from the sccurities industry, Schaefer’s broker-
dealer paid $3,862,000 to scitle complaints filed by former clicnts for allegedly making
unsuitable securities recommendations. Schaefer did not have the upportunity to respond to the
36 complaining clients and wsseris that 34 of the complaining clients were her then husband's
clicnts, not her own and that she was named in the complaints because her name appeared on her
husband's clicnis’ monthly securities account statements.

9, In 2007, the Financial Industry Regulatory Authority ("FINRA™) notified
Schaefer that her sceurities license had been suspended fur not paying the Arbitration Judgment.
Schaefer did no: appeal the FINRA suspension,

(0.  On or about June 30, 2010, Schasfer submitted an electronic applicativn v the
Dcpartinent for an insurnnce producer license (“Application™).

1. In the section of the Application headed Buckground Questions, question # 2
asks: “Ilave yuu ever been named or involved as a panty in an administrative proceeding
regarding any prolessiunal or occupational license or registration.” Schaefer answered “Yes” to
Rockground Question # 2. Schueler disclosed the FINRA suspension of her securities livense.

12, In the saction of the Application hcaded Background Questions, question # 4
asks; “Have vou been notified by any jurisdiction to which you are applying of any delinquent
fax obligation that is not the subject of a repayment agreement?  Schaefer answered “Yes;
Federal Income Taxcs™ to Background Question # 4. Schaeler is pursuing an “innocent spouse”
tax return 1o satisfy her outstanding tax obligations.

13.  Schaefer provided a writtcn supplement to the Application. Further, Schacfer

appeared al an investigalion/subpocna conference to discuss the Application at the Department's



Jefferson City, Missouri oflice on Augus( 26, 2010, At the conference, Schaefer testified under
oath concerning the Application, Schacler appearcd candid and coaperative at the conference.

14.  When confronted with secunitics paperwork completed by Schaefer when she was
a securities representative that omitled suitability inlormation from suitability forms, Schaefer
admincd 10 purposefully omiiting the information because she disagreed with her broker-dealer’s
alleged policy of sciling personal information contained nn the suitability forms.

15.  Schaefer is aware of the requircments of 20 CSR 700-1.146 Recormmendations of
Annuities or Variable Life Insurance to Customers (Suitability) and that intentional omission of
suitability mformation on annuity or variable life insurnnce applications may subject her
insurance producer license 1o discipline pursuant to § 373.141.1(8).

16.  Schaefer intends to sell health insurance as an associate of Midwest Insurance
Benelits Planners, LLC (License No. 8022275), iocated at 8917 Veterans Memotial Parkway.,
O'Fallon, Missouri 63366 (“Midwest Ageney™).

17.  TFrank Guerrettaz {License No. 0280254), desipnated responsible producer for
Midwest Agency, agrees to supervise Schacfer and ensure her compliance with Missouri's
insurance laws and regulatiors,

18.  Schacfer has the right to consult counsel at her own expense.

15. Schaeler has been advised that she may, either at the time the Consent Order is
signed by all partics, or within 15 dJays thereafier, submit the Consent Order to the
Admimstrative Hearing Commission for delerminatior. that the facts agreed to by the parties to

the Consent Order constitute grounds for refusing Schacler's Missouri insurance producer

license.




20,  Except as provided in paragraph 19, above, Schaefer stipulales and agrees to
waive any rights that she may have to a hearing before the Administrative Hearing Commission
or the Director and any rights 1o seck judicial review or other challenge or contest of the terms
and conditions of this Consent Order and forever releases and holds barmless the Department,
the Director and his agents, and the Cansumer Affairs Division from all liabilily and claims
arising out of, pertaining to, or relating to this matter.

21.  Each signatory to thi:s Consent Order certifies by signing that he or she is fully
authorized, in hus or her own capacity, or by the named party he or she represents, to accept the
terms and provisions of this Consent Order in their cotirety, and agrees, in his or her personal or
representational capacity, 10 be bound by the terms of this Conscat Order.

Conclusinns of Loaw

22, The actions admitted by Schaefer are grounds to refuse her Missouri insurance
producer license application pursuant to § 375.141.1(8), RSMo

23. The Director may imposc ordees in the public interest under § 374.046, RSMo
(Supp. 2009).

24 The terms set forth in this Consenl Order are sn appropriste disposition of this
martter and entry nf this Consent Order is in the public interest.

ORDER

IT IS ORDERED THAT the Department will issue an insurance producer license to
Jacqueline Mary Schacfer £/k/a Jacqueline Mary Mead;

IT IS ORDERED THAT Jacqueline Mary Schaefer f/kfa Jncqueline Mary Mead shall
[ully compicie all insurance product applications and supplemental forms, including, but not

limited to, all annuity applications and suitability forms for each Missouri resident applicant,




IT IS ORDERED TIIAT Jacqueline Mary Schacfer £/k/a Jacqueline Mary Mead shall
submit al! insurance product applications and supplemental forms completed by Schaefer to the
designated responsible producer for review before such ducuments arc scot to the eppropriate
insurcr for approval,

IT 1S ORDERED THAT Jacqueline Mary Schaefer f&/a Jacqueline Mary Mead shal!
attend all agency training meetings regarding marketing and compliance policies and procedures
of Midwest Agency,

IT 1§ ORDERED THAT Jacqueline Mary Schacfer f/k/a Jacqueline Mary Mead shall
report in writing all censumer complaints, both written and oral, to the designated responsible
producer of Midwest Agency for review and response within three business days of receiving Lhe
consumer complaint;

IT IS ORDERED THAT lacqueline Mary Schasfer f'k/a Jacqueline Mary Mead shall
report to the Department of Insurance, Financial tnstitutions and Professional Registration any
administrative action taken against Schaefer in another jurisdiction or by another govemmental
agency in this state within three business days aRer she receives notitication of the initiation of
such administrative action,

IT IS ORDERED THAT Jacqueline Mary Schaefer f/k/a Jacqueline Mary Mead shall,
al least 30 days prior to sny such change, report to the Department of Inswrance, Financial
Institutions and Prolessional Registration of her intent to change her agency affiliation from
Midwest Agency to any viher business cutity producer licensed to market insurance products in
Missouri, Schaefer shall not change ber ugency affiliation from Midwest Apency to any ather
business entity producer licenscd 10 market insurance products in Missouri without the express

written permission of the Director;




IT IS ORDERED THAT Frank Guerrcttaz, as the designated responsible producer
supervising Shaefer’s compliance with the Missour insurance laws and the terms of this Consent
Order, shall notify the Department within 3 business days ol any change to his status as the
designated responsible producer;

I't 1S ORDERED THAT if Schaefer maintains her insurance producer license beyond
the 1nitial term and complics with the terms of this Consent Order, Schaefer may apply to renew
her license and lhe Dcpariment shall consider hor renewal application without repard to
Schacfer's conduct addressed and remedied in this Consent Order;

IT IS ORDERED THAT il the Director receives inlurmation that Schaefer has failed to
comply with any of the foregoing terms, the Director shall, upon at least 30 days’ notice 10
Schaefer, hold a hearing, at which both the Division of Consumer Affairs, through counsel, and
Schaefer, on her own behalf or through counsel, may present evidence on the issue of whether
Schacfer failed to comply with one or more of the terms af this Cansent Order. The undersigned
agree (hat alter the hearing, upon making a finding that Schaefer in fact did fail 10 satisfy any of
the conditions of this Consent Order, the Director may immediaiely REVOKE Schacfer’s
insurance producer license without any need for additional findings of fuct and conclusions of
{aw to be made by the Administrative Hearing Commission or by any other tribunal.

SO ORDERED, SIGNED AND OFFICTAL SEAL AFFIXED THIS /9
pay oF OCT08& ,2010.

Director, Missouri Department of Insurance,
Financial Institutions and Professional
Registration




CONSENT AND WAIVER OF HEARING

The undersipned persons understand and acknowledge that Jacqueline Mary Schaefer
fk/n Jacqueline Mary Mead has the right to a heanng, bul thut Jacqueline Mary Schacfer Flv/a

Jacqueline Mury Mead has waived the hearing and consented to the issuance of this Consent
Order.

Lo - Do
Dale
Kirkwond, Missoun 63122
Respondent
Counsel for Respondent Dute
Name:
Missouri Bar No.
Address:
—
Telephone: -
R OO
Firdnk ¢ , CIC, LUTCF Date

Desiymuted Responsible Producer

Midwest Insurance Benefits Planners, LLC
8917 Veterans Memorial Parkway
O’Fullon, Missouri 63366

Felephone:  (636) 978-6620, vxL. 126

ottt o sz 740

Tamaru W. Kopp r Dale
Counsel for Consumer Affairs Division
Missouri Bar No. 59020
Depurtment of Insurance, Financial
Institutions and Professional Registralion
301 West [{igh Street, Room 530
Jelterson City, Missouri 65101
Telephone:  (573) 751-2619
Facsimile: (573) 526-3492




