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March 2, 2009
California, Missouri

Honorabic John M. Huff, Director

Missouri Department of Insuranc, Financial
Institutions and Profcssional Regi stration
301 West High Street. Room 530

Jefforson City, Missouri 65101

Sir:

In accordance with your examination warrant, & full-scope examination has been made of the
records, affairs and financial condition of

HIGHLAND MUTUAL INSURANCE COMPANY
hercinafter referred to as such, or as the "Company”. The Company's administrative office is
located at 104 East Third Street (P.O. Box 47), Calitornia, Missouri 65018, telephone number (573)

796-3614. This examination began on November 12, 2008, and was concluded on November 13,
2008, and is respectfully submitied.

SCOPE OF EXAMINATION

Period Covered

The prior full-scope examination of the Company was made as of December 31, 2002, and was
conducted by examiners from the State of Missouri. The current full-scope examination covers the
period from January 1, 2003, through December 31, 2007, and was conducted by examiners from
the Missouri Department of Insurance, Financial Institutions and professional Registration (DIFP).

This examination also included material transactions and/or events occurring subsequent to the
examination date, which are noted in this report.

Procedures

This examination was conducted using the guidelincs set forth in the Financial Examiners |
Handbook of the National Association of Insurance Commissioners (NAIC), except where
practices, procedures and applicable regulations of the DIFP and statutes of the State of Missouri

prevailed. :




