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Other Publications
Available from the Missouri Department of Insurance,
Financial Institutions & Professional Registration

The Department of Insurance, Financial Institutions & Professional Registration publishes the following
reports. These reports are available by sending a written request along with $35 to:

Department of Insurance, Financial Institutions & Professional Registration
P.O. Box 690
Jefferson City, MO 65102-0690

1. Missouri Complaint Index Report
summary information: http://insurance.mo.gov/consumers/complaints/compindx.php

2. Missouri Department of Insurance Annual Report
summary information: http://difp.mo.gov/about.php

3. Missouri Life, Accident & Health Supplement Data
summary information: http:/insurance.mo.gov/reports/suppdata/

4. Missouri Market Share Report
summary information: http://insurance.mo.gov/reports/mktshr/

5. Missouri Medical Malpractice (Closed Claim) Report
summary information: http://insurance.mo.gov/reports/medmal/index.php

6. Missouri Product Liability (Closed Claim) Report
summary information: http://insurance.mo.gov/reports/prodliab/

7. Missouri Property & Casualty Supplement Report
summary information: http://insurance.mo.gov/reports/suppdata/

8. Missouri Real Estate Malpractice (Closed Claim) Report
summary information: http://insurance.mo.gov/reports/remal/

9. Mortgage Guaranty Report
summary information: http://insurance.mo.gov/reports/mortguar/

10. Missouri Health Maintenance Organization Report
summary information: http://insurance.mo.gov/reports/hmo/

Databases: For more information:  http://insurance.mo.gov/reports/

I. Medicare Supplement Experience Data
2. Commercial Liability Experience Data
3. Missouri Zip Code Insurance Data for:

» Homeowners/Dwelling Fire,
» Farmowners (dwelling only),
» Mobile Home,

» Earthquake, and

» Private Passenger Automobile

Some data is available to the public for a fee by special request only. For additional information, contact
the Statistics Section at (573) 751-4126.


http://insurance.mo.gov/consumers/complaints/compindx.php
http://difp.mo.gov/about.php
http://insurance.mo.gov/reports/suppdata/
http://insurance.mo.gov/reports/mktshr/
http://insurance.mo.gov/reports/medmal/index.php
http://insurance.mo.gov/reports/prodliab/
http://insurance.mo.gov/reports/suppdata/
http://insurance.mo.gov/reports/remal/
http://insurance.mo.gov/reports/mortguar/
http://insurance.mo.gov/reports/

DEFINITION OF TERMS

Indemnity Paid: The sum of all payments made during the year for the benefit of insurance
claimants, before reinsurance has been ceded and/or assumed. These payments include amounts paid
in the current year for claims arising from coverage in prior years and exclude amounts which will be
paid in future years for claims arising from the current year. Hence, this item is not a measure of the
actual cost of current coverages, but only of current cash flows.

Loss Adjustment Expenses: The cost involved in an insurance company’s adjustment of losses
under a policy.

Direct Premiums Written: The dollar amount charged when a policyholder contracts for insurance
coverage before reinsurance has been ceded and/or assumed.

Direct Premiums Earned: The part of premium attributable to the coverage already provided in a
given period before reinsurance has been ceded and/or assumed.

Direct Losses Incurred: The sum of direct losses paid plus an estimate at the close of the year of
the amounts to be paid in the future for all claims arising from the current and all prior years, minus
the corresponding estimate made at the close of business for the preceding year. Incurred losses
reported include estimated amounts unpaid for incurred-but-not-reported (IBNR) claims.

Loss Ratio: The dollar amount of direct losses incurred divided by the dollar amount of premiums
earned for the particular line of business being analyzed, expressed as a percentage. This is an
accounting representation of the portion of each premium dollar which is needed to honor a
company's promise to pay claims.



LEGAL MALPRACTICE INSURANCE REPORT
EXECUTIVE SUMMARY

This report summarizes the legal malpractice insurance experience in Missouri from 2001 to 2010.

The charts, graphs and tables in this report are limited to closed claim information and were

constructed from data collected by the Department of Insurance, Financial Institutions & Professional

Registration as required by Section 383.077 RSMo. The premium and loss data, obtained from the Missouri

Page 19 Supplement to the companies’ annual statements are presented in the final section.

In 2010, the loss ratio for legal malpractice insurance in Missouri was 61 percent. For the 10-year

period of claims closed', 639 (27 percent) were closed with payment. Claims closed in 2010 totaled 242, a

2.1 percent increase from the previous year. The average payment was $120,014.

The cost to an insurer for settling legal malpractice cases (called loss adjustment expense, consisting

of legal fees, claim adjustment costs and related items) has fluctuated over the past 10 years. In 2010, the

average loss adjustment expense for all claims closed with payment was $72,639 compared to $25,041 in

2009.

Indemnity amounts are categorized by claim characteristics, including:

Area of law in which the insured was retained by the claimant.

Major activity in which the lawyer was engaged at the time the alleged error or omission
occurred.

Alleged error or omission that was the most significant reason for making the claim.
The legal disposition of the claim at the closing date.

The number of years the insured had been in practice at the time of the alleged error or
omission.

The relationship of the insured to the claimant.

! Claims closed may have resulted from incidents in any previous period.



By area of law, the largest share of claims closed in 2010 (57 of 242) was initiated by plaintiffs in
personal injury and property damage cases. The largest proportion of all claims closed in 2010 under the
major activity code occurred during categories that were not specified. Of all claims paid during 2010, 39
percent were settled before filing suit or demanding a hearing on the alleged malpractice.

Ninety-seven percent of losses in 2010 occurred among attorneys with more than 10 years of
practice. The insured’s relationship to the claimant is partitioned into four subclasses: free legal service,
non-client, member of pre-paid legal plan and client other than free service or prepaid legal plan. Eighty-
two percent of 2010 claims occurred in the category of client other than free legal service or member of pre-
paid legal plan.

Only 9 companies reported writing legal malpractice insurance in Missouri for 2010. Of these, the
Bar Plan Mutual Insurance Company was by far the largest, with over 69 percent of the legal malpractice
insurance market in this state.

This report was compiled using information submitted by insurance companies. As a result, the
accuracy of this report is dependent upon the correctness of each company’s data. Copies of this report will
be made available in Braille, large print or on audio cassette upon request. Any questions regarding this
report should be addressed to the Statistics Section, Department of Insurance, Financial Institutions &

Professional Registration, P.O. Box 690, Jefferson City, MO 65102-0690.

The Missouri Department of Insurance, Financial Institutions & Professional Registration
is an Equal Opportunity Employer
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TRENDS
OF THE TOP TEN
AREAS OF LAW
OF 2010






PERSONAL INJURY/PROPERTY DAMAGE - PLAINTIFF

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE
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COLLECTION & BANKRUPTCY

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

e 1
$160,000
$140,000
$120,000 p"’
$100,000 ?
$80,000 /
$60,000
$40,000 )
$20,000
o A
-$20,000
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
WAVG PAID INDEMNITY | $16,282 $18,414 $20,604 $26,179 $34,017 $18,083 $17,741 | $141000 | $36,254 $33,089
BAVG LOSS EXPENSE $2,361 $5,276 $2,835 $14,327 $29,085 $8,517 $9,277 $43,813 $8,929 -$16,232
\ J
CLAIM COUNT
e \
40
m T
30 ! K "
I
@ ! ! I
§ I_I' 1 | |
S ] ! ! ! !
O I [} 1
- I I I
5 | - 1 1 o
S
5 = I I I
2 / ! ' " I I i !
€ Y I I |I \ \ ! i 1
3 Y I I B \ \ ! I 1
Y ! I I h | | | I I
[l 1 1 1 [l 1 1
/! I || i I I - - L
Y I I I I I I I
1 | 1 1 1
Y I I I I I I I
1 | 1 1 1
I I I I I I I
/ ke KRR R e PR Y
I I I I I I I
ﬁ L I I i ! ! L I 1
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 19 22 29 27 32 39 36 26 21 37
BCLOSED WITH PAYMENT 5 8 5 8 6 6 5 8 4 4
OCLOSED WITHOUT PAYMENT| 14 14 24 19 26 33 31 18 17 33
\ J

14




ESTATE, TRUST & PROBATE

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE
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FAMILY LAW

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE
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REAL ESTATE

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE
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CIVIL RIGHTS & COMMISSION

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE
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2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BAVG PAID INDEMNITY $45,000 $0 $0 $30,000 $11,000 $10,522 $0 $100,000 $40,625 $54,000
BAVG LOSS EXPENSE $2,914 $4,440 $6,106 $24,266 $2,675 $18,734 $19,904 $31,436 $83 $5,317
\ )
CLAIM COUNT
f N
12
10
n 8
E
s
o B
5 6 . S
g |I"i 1 I
IS A 1 1
2 : LT I .
4 | | [| fﬁ 1| 1 II r 1]
| H | | H 1 1 1 | 1
| p" . | H 1 1 1 . | | | 1 1 1
5 | .7:"'.*.' §7|7 1 o | | ! | 1
| 1 1 1 1 1 1
: p’ : | fd 1 1 1 : : : : 1 1 1
| / | I # 1 1 1 | \ | \ 1 1 1
0 - I P‘ 1 1 1 ¥l 1 1 1 |
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 6 4 6 7 5 5 3 4 5 9
B CLOSED WITH PAYMENT 1 0 0 2 1 2 0 1 2 2
OCLOSED WITHOUT PAYMENT 5 4 6 5 4 3 3 3 3 7
\ J
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WORKERS COMPENSATION

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

f N
$100,000
$80,000
$60,000 / f/f
$40,000 } é
$20,000 / ;
$o 4 E»d fi':.» _ ==m |
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BAVG PAID INDEMNITY $17,182 $11,745 $60,403 $20,000 $80,875 $28,540 $45,535 $0 $19,769 $34,129
\ BAVG LOSS EXPENSE $6,607 $1,597 $12,225 $4,843 $5,526 $50,114 $38,530 $1,297 $5,281 $16,586
CLAIM COUNT
' 1
20
18
16
L
14
: / / /
s 12 - G 4
(&) |l'" o / i"" 'I.i
s 10 . -"' v
: l 1 U Bn? /
: s Jim”Ane RN /
z 6 1 | ﬁ | ﬁ ! :: 1
8 1 — I— 1
1 1 1 1
| 7 Lyl al 71!
4 | —1 | / 1 1 | aUm
| L | | 1 X | ] !
2 1 imm/” & ! om’s Nimm | l"Illfl "
[} I ! ! ! ! 1 1 5 I !
I | 1 | |
0 -
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 14 6 14 11 14 12 3 6 16 9
B CLOSED WITH PAYMENT 4 3 7 3 5 4 3 0 7 2
OCLOSED WITHOUT PAYMENT 10 3 7 8 9 8 0 6 9 7
\ J
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CRIMINAL

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

7
$175,000
A
$150,000 :I;,
$125,000
$100,000 ]

2 7 7
$75,000 }": "
$50,000 é ; ﬁ ’/’
$25,000 g 2

$0 &d’- B —am
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
‘BAVG PAID INDEMNITY $22,750 $100,000 $28,000 $29,000 $53,750 $0 $154,463 $0 $3,000 $100,000
\IAVG LOSS EXPENSE $13,236 $3,470 $6,741 $16,372 $9,652 $552 $11,056 $6,394 $4,850 $35,555
CLAIM COUNT
7
20
18
16 a
1
Y 14 :
£ f" 1
© 12 1
8 / : 1 1
[9) 10 ;7' 1 1
= 1 1
g 8 %} —'{7:' !
g ! 1 1 # ! A |
=z ! 1 1 1 " 1! ! 1
6 - ! I| 1 1 7"'7| ! ! 1
! h 1 1 # ! ! ! [l 1
4 : :I 1 |*::*|:*§*:* : 1 1
LA Al A Al p 7l
21 ! ! I 1 | 1 B 1 '7’7 ' ! ’ 1 1
! L I I ! ‘B I 5 ! !
0 - | & |
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 10 8 10 1 14 6 17 3 7 8
BCLOSED WITH PAYMENT 2 1 1 2 2 0 1 0 2 1
OCLOSED WITHOUT PAYMENT 8 7 9 9 12 6 16 3 5 7
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BUSINESS TRANSACTION / COMMERCIAL LAW

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$800,000
$700,000 ﬁ
$600,000 E‘E
$500,000 g
400,000 /
$ ; ;:f
$300,000 L ﬁ
$200,000 E "'"i é
$100,000 - ? ; ﬁ
$0 - EL rat ] / hﬁ h
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BAVG PAID INDEMNITY | $145,582 $84,875 $96,333 $19,710 $232,500 $192,800 $732,779 $87,000 $437,344 $62,667
BAVG LOSS EXPENSE |  $42,012 $13,823 $9,071 $18,681 $24,819 $85,231 $18,707 $36,003 $96,427 $42,772
J
CLAIM COUNT
\
27
24
/
21 |
- H |
m |
% 18 :: ﬁ :
o 15 1,
5 4 //
e 1 iy /
g 12 |—§f 1 [y -
W
€ 11 1 e
) o ﬁ 1 ﬁ 1 A L] A
i A (. I 4
A 1 o 1 Iy ﬁ 0! ‘.ull‘ A n
7 1 1 I
6 - ’ l"" |7F'"',| 1A ||7..|I' ! 1
’ 1 l"" 1 » i" I, ,..l' |l"" ! 1
’ 1 g 1 I I | | L] ! 1
3 A ’ |fl""I 1 o Hem | N ! 1 1
’ 1 1 I I X N ! 1 1
0 5 1 1 1 I ] 1 1 1
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 7 19 24 19 15 9 12 10 7
BCLOSED WITH PAYMENT 3 6 3 5 4 5 4 3 3
OCLOSED WITHOUT PAYMENT 4 13 21 14 11 4 8 7 4
y
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CORPORATE & BUSINESS ORGANIZATION

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

,
$160,000
$140,000 f/l'
$120,000 ? ::;
$100,000 ? 3
$80,000 /) g
$60,000 /
$40,000 .a ] ;
$20,000 - ” ":: ’::’:
$0 _ Im / /
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
@AVG PAID INDEMNITY $0 $65,000 $56,196 $0 $10,000 $145,276 $123,333 $47,000 $45,000 $0
BAVG LOSS EXPENSE $32,032 $22,718 $23,413 $4,425 $32,468 $48,372 $10,831 $19,649 $4,897 $0
\
CLAIM COUNT
,
14
12
10 o
[72]
g ol
oy 1
Q 87 ! 7? ol I
5 TN M a ]
‘g 6 - : 7/7: Iiﬁ 1 : [l [N
E | ﬁ DMl T n / ! 1
I I I I I 1
z K ML ! L I| 1
4 - ! 7H7I|7# Iiﬁili |I 4 I| [N
: . : | P A | I : L : I 1 1
| o ! ol (A |! B | ! I I
2 Ifi"' 1 N e mt | ! I -
I I I I I I I
I I ] I I I
\ ! | » \ ! I I
o | ¥ I I I e I I i
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 9 10 11 6 3 6 8 5 7
BCLOSED WITH PAYMENT 0 2 3 0 2 3 1 1 0
OCLOSED WITHOUT PAYMENT| 9 8 8 6 1 3 7 4 7
\
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TEN YEAR SUMMARY
&
2010 SUMMARY
BY
MAJOR ACTIVITY
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TRENDS
OF THE TOP TEN

MAJOR ACTIVITY
OF 2010






OTHER

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

N
$260,000
$220,000 ?
$180,000 ﬁ
$140,000 /
$100,000 Z
$60,000 Z 7 "';
% ft 7/
-$20,000
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
B@AVG PAID INDEMNITY $40,188 $44,375 $83,294 $73,473 $224,500 $116,500 $60,278 $22,500 $25,923 $27,447
BAVG LOSS EXPENSE $12,616 $14,879 $12,063 $9,938 $127,255 $31,006 $38,356 $8,334 $2,059 $7,666
)
CLAIM COUNT
100
]
20 :;
80 -
" AN
£ ] |1
—— I |
© 60 ﬁ* e
8 M |I.|l“ : 1
3 s in7/ni
2 1 |||"i N
E 40 - T
g 1 1 ’.ul“ N
30 - I ! 11, -
! 1 ! 1 ; ! |
i 1 | | L (1]
20 . : | | : 1 : / 1 :
1 | 1 1 1 1
10 1 ! | 1 ! ! 1 ! 1 . 1 =
1 1 1 I 1 1 I
0. ! 1] N 1! I | 1 ! 1 "o
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 45 34 29 24 10 18 14 22 63 96
ECLOSED WITH PAYMENT 8 6 8 9 5 3 6 1 9 19
OCLOSED WITHOUT PAYMENT 37 28 21 15 5 15 8 21 54 77
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COMMENCEMENT OF ACTION OR PROCEEDING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$260,000
7
$220,000 ’y
$180,000 ’y
$140,000 ﬁ
$100,000 ?.. a ;‘:.
60,000 7 7 -
* 7 1
Sl 7 . - e 2 U
LA [ | A
-$20,000
-$60,000
-$100,000
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
‘ﬂAVG PAID INDEMNITY $31,884 $23,581 $72,772 $39,807 $255,129 $73,553 $55,652 $60,423 $106,715 $116,777
‘IAVG LOSS EXPENSE $2,938 $3,619 $9,012 $12,736 $7,617 $9,426 $37,347 $10,223 -$67,581 $4,044
CLAIM COUNT
100
90
80 "
L
70 7] 7]
7]
g . / A m U D
o r 1 f ]
5 50 ) ] / 7 | 7? /] ] Y
“ - r ’ 1 PJ 4 r
g ’; s ] | T ]
£ r Ny ] 1 I A
€ 40 L/ 'Iii" # A LA I—/‘ I—;I'" 'Iii"' e
2 1 Dl dm di Bl Bl g gl
W G v A A U A R A
1 1 1 ! H ! ! ! 1 # 1 f 1 1 ! H !
20 1 1 Ili ! ] Ilig Ii Ii Ilig "
1 1 1 ! ! ! ! 1 1 1 1 ! ’ !
10 1 I 1 ! e’y HiEm 1 AR '
[} I 1 ! ! ! ! 1 [} I 1 ! !
0 [ 1 I i, | 1 18
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 50 54 72 58 83 67 65 72 68 59
BCLOSED WITH PAYMENT 22 25 27 23 24 24 17 23 25 15
OCLOSED WITHOUT PAYMENT 28 29 45 35 59 43 48 49 43 44
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PREPARATION, TRANSMITTAL OR FILING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

\
$110,000
$100,000
$90,000 ,7,.!"" f‘;
$80,000 é ?J
$70,000 ] ;v: ?
$60,000 ,7/ p’ ﬁ ’#7
$50,000 77% ﬁ ﬁ
Y 1 U o U 7
$40,000 ] ﬁ: ﬁ ;': ﬁ 7 .
$30,000 ffﬁ / i""' ? :I;
$20,000 ——f-" ] L/ ) L/
q U U 77
$10,000 | /] :'I; ] ]
$o 2001 2002 2003 2004 2005 | 2006 2007 2008 2009 2010
OAVG PAID INDEMNITY|  $99,643 $45,023 $53,457 $25,706 $40,794 $83,969 $91,328 $47,822 $69,686 $69,568
BAVG LOSS EXPENSE $8,300 $10,962 $2,641 $19,666 $39,749 $34,661 $9,251 $8,583 $20,468 $41,806
J
CLAIM COUNT
\
40
35
30 g /
g 25 | ] ﬂ ’ ?
‘s ! 4
S i 4 U W
—
e 20 - 1 n T Y - [ == ry
[ ! o 1 i ‘,.ni ,.nl’ ! / "’
2 ] ] I A M- 0 M
€ 15 A 1 ! | A [ 1| F, I
é‘ 1 ! ! h ﬁ 1 :: 1 ﬁ ! ! l""
1 1 1 1 1
1 I ] I 1 1 I ]
1 1 1 ] A 1
10 1 ] ] - -y A ]
. . ! ! F /b= =t ! !
1 1 I 1 1 1 1
5 1 1 1 I : : ] :I— 11— 1 1 :7 : :
1 1 ! 1 1 1 1
1 1 I : : : 1 1 1 1 : : :
0 -
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 21 29 32 29 28 25 30 26 24 21
BCLOSED WITH PAYMENT 7 8 6 8 6 8 9 9 7 10
OCLOSED WITHOUT PAYMENT 14 21 26 21 22 17 21 17 17 11
J
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PRE-TRIAL, PRE-HEARING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$200,000
$175,000 %
$150,000 ,/i
$125,000 /
g ?‘
$100,000 iy ﬁ
7 / 7
$75,000 / ﬁ 7 L -
$50,000 / é ﬁ f'; a
| 7 77 77
$25,000 E b / !‘r"# ‘,/’ 3
$0 | 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OAVG PAID INDEMNITY $22,093 $40,125 $185,583 $17,346 $133,750 $71,800 $24,926 $91,000 $69,500 $72,115
BAVG LOSS EXPENSE $5,238 $6,716 $28,701 $10,908 $11,878 $10,377 $8,978 $10,811 $16,355 $40,919
CLAIM COUNT
40
35
30 ’
" ]
% 25
b 2 | F A0 A
5 :l' F Y 1 !
3 ,.i ﬁ f 1 1 !
g 15 - ] # o l L -
3 H ,..l' . N 1 T
f ,..l' . N 1 1
10 - 1 1 [ / # g 1 - ! "
1 1 ! ! # l"" 1 ! ! !
1 1 ! ! H 1 ! ! !
5 - 1 1 ! ! ’ 1 . ! "
1 1 1 ! ! ’ 1 1 ! ! !
1 1 ! ! ’ 1 ! ! !
0 1 1 d I 1 ]
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 22 16 17 22 27 19 31 24 20 18
BCLOSED WITH PAYMENT 10 4 6 11 4 5 8 2 4 3
OCLOSED WITHOUT PAYMENT 12 12 1 11 23 14 23 22 16 15
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CONSULTATION OR ADVICE

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$750,000
$700,000
$650,000
$600,000
$550,000
$500,000
$450,000
$400,000
$350,000
$300,000
$250,000
$200,000
$150,000
$100,000
$50,000
$0

7 v

]

/] /]

7 7 7

Z Z 7

/

ZI7/ s
v Y
/077 U0
Zm7 R’ 707
1 00 » 9 Y
,ﬂ-/"' V) /)

2001

2002

2003

2004

2005

2006

2007

2008

2009

2010

‘EAVG PAID INDEMNITY

$21,315

$127,000

$708,333

$367,580

$528,740

$113,182

$720,404

$324,691

$263,301

$75,000

‘ WAVG LOSS EXPENSE

$27,021

$9,155

$8,271

$100,091

$49,377

$23,637

$14,511

$78,923

$52,278

$24,956

CLAIM COUNT
40
35 1]
1
1
30 1
1
® 1
E 25 I
= 1
o . ]
) 20 i
- F,
] 1
3 1 U
;Es 15 11— 1 ’ H
§ o/ RHNRHE Il
10 - p : | 1 1 f Y | :
’ ! 1 1 f |I ;
5 | ’ ! 1 || 1 ﬁ iy |
’. ! 1 1 |I .
i ! 1 1 f p .
0 j 1 1 1 ‘ 1
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 11 15 20 39 20 23 20 16 12 1
B CLOSED WITH PAYMENT 3 3 3 3 7 10 2 4 5 3
OCLOSED WITHOUT PAYMENT 8 12 17 36 13 13 18 12 7 8
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SETTLEMENT & NEGOTIATION

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

’
$1,500,000
$1,400,000 ;7
$1,300,000 v’y
$1,200,000 ‘,..-"
$1,100,000 fi
$1,000,000 ]
$900,000 /
$800,000 fi
$700,000 ﬁ
$600,000 ;l'""
$500,000 fi
$400,000 f
$300,000 ]
$200,000 f
$100,000 I
oo e @ ¥R A Vi | /
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BAVG PAID INDEMNITY $55,675 $46,050 $46,441 $7,575 $11,225 $90,805 $108,412 $145,667 $109,143 $1,463,067
BAVG LOSS EXPENSE $14,725 $5,994 $8,254 $10,051 $6,762 $19,782 $28,481 $47,888 $23,753 $28,348
\
CLAIM COUNT
’
40
35
30
® o
E 25 L
K 1
S ‘K A
° 20 - Ilfl"" H 1
] | ! 5 1 | 0
'g ! ! 1 ) I ’
5 15 ~ I Ilf""*lf o ' ’
z ! ! o 1 ’ ' !
! ! 5 1 I I f
10 + I I|*l""*|* ] i i |
| 1 ! 1 H 1 1 | Il | ,I | 1
! ! /g h ' 4 1 1
5 I I 1 1 I f
I I 1 1 ’ 1 1
I : | : : : 1 : 1 ’ 1 1
a
0 -
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 23 27 31 27 19 24 23 18 18 10
B CLOSED WITH PAYMENT 5 6 6 3 7 6 5 6 7 2
OCLOSED WITHOUT PAYMENT 18 21 25 24 12 18 18 12 11 8
\
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TRIAL OR HEARING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

’
$500,000 ?
$450,000 7
$400,000 ;: ?
$350,000 Y ;l'
$300,000 é ﬁ
$250,000 ;!""'
7 /]
/] Wy /
$200,000 ﬁ ’;:, .
$150,000 7 ?
$100,000 é é ﬁiﬁ
$50,000 "y L/ ?:
7. Hmm A P
$0 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BAVG PAID INDEMNITY | $21,250 $453,854 $0 $26,875 $33,500 $241,719 $35,833 $150,000 $490,606 $114,634
BAVG LOSS EXPENSE |  $1,841 $25,004 $36,441 $28,650 $4,586 $45,606 $13,843 $11,812 $92,138 $68,619
\
CLAIM COUNT
’
24
21
[
18 ¥
0 ¥
% 15 I :
o Nl : i
§ 12 1 7..1'" 1 :
] 1 1 1
'g L | Y/ 1 | ]
S 9 A : 1 1 7:: 1 1 1 : I :
z ! ! 1 [/ 1 1 ’ . " L
! ! 1 [/ 1 1 b i . L
6 - I 1] |*f 1] 1 |I 1 |
! ! 1 i"" 1 1 b I | ‘.ul' |
! ! 1 1 1 B I | | |
3 A I 1 1 1 1 1 -
I I | | | ! ! 1 1 1
) I I | . X N ! 1 1 1
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 11 14 14 15 14 21 13 9 9 8
B CLOSED WITH PAYMENT 2 3 0 4 2 2 3 1 4 4
OCLOSED WITHOUT PAYMENT 9 11 14 1 12 19 10 8 5 4
\.
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POST TRIAL OR HEARING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$130,000
$120,000 fi
$110,000 ‘fi
$100,000 fi
$90,000 ‘fi
$80,000 /7
$70,000 f*
$60,000 f,i
$50,000 ﬁ
$40,000
$30,000 ’a
$20,000 Y
$10,000 A i""'l r
$0 . m .
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BAVG PAID INDEMNITY $0 $11,582 $0 $0 $0 $40,025 $4,990 $9,778 $0 $125,000
BAVG LOSS EXPENSE $0 $2,487 $778 $2,535 $0 $10,785 $901 $6,619 $10,445 $47,367
CLAIM COUNT
18
16
]
14 #
® 12 ] /
E # o i F 1
® ! 1
o 10 ; X 1t
..6 rm H I ! I ! / !
) 1 Y ] ! /H
< 8 1 1 IIIII'7| ] I '7ﬂ7 !
5 00 A1 Hil AL
6 ,!7:7 : ﬁi:li :li:ﬁi | 1
‘,.i | . N ! 1 1
4 ...l'—l— . Jfll— I|—|l""7| 1
o m Al Y| A g el Al al!
2 | ’ ’ F"" | 1] 1 [y - [ - 7,.1'* ]
/ | . N ! 1 1 1
ﬁ g / . . N ! 1 ﬁ 1 1
0 L4 - . =
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 3 3 8 9 3 12 13 15 4 7
B CLOSED WITH PAYMENT 0 3 0 0 0 2 1 3 0 1
O CLOSED WITHOUT PAYMENT 3 0 8 9 3 10 12 12 4 6
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APPEAL ACTIVITIES

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$80,000
$70,000 ?
$60,000 ? ?_
$50,000 Y 7"7
$40,000 f ::;7
$30,000 EE 7] ﬁi
$20,000 Yy ’ :‘;7
77 Z 7
$10,000 / ‘//7
‘. V)
$0 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
DAVG PAID INDEMNITY $0 $0 $0 $40,000 $20,000 $72,382 $40,000 $0 $0 $58,000
BAVG LOSS EXPENSE $182 $491 $0 $5,064 $2,361 $30,072 $17,039 $0 $45,495 $7,037
CLAIM COUNT
12
1
10
9 H H
[
9 8 Y ':.L: !
E ‘M
= 7 0!
8 ﬁ \ | H |
o 6 LA ! T !
) 1 . LA | ! L !
'g 5 11— #,Il iE !
5 ! ! noR /|
z 4 [/ 1 11— . LB | —
1 1 L L |
3 L/ 1 11— 1 II,..ifl LE —
LA 1 o 1 i"" 1 1 ] |l"" ! ‘.ul' !
2**!'"*:| " *l*’, (e 1 |:*’i*|: ‘.ul'*:
l'" | M F"" 1 / 1 1 1 A | g L
1 —H 7"7|7 1 1 1 |'*’i* j*'
0 A L 5 1 1 1 ] ! ] !
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 3 2 3 6 7 10 10 2 7 4
B CLOSED WITH PAYMENT 0 0 0 1 1 5 1 0 0 2
OCLOSED WITHOUT PAYMENT 3 2 3 5 6 5 9 2 7 2
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EXPARTE PROCEEDINGS

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

p
$220,000 7
$200,000 ’y
$180,000
$160,000 ?
$140,000 ’y
$120,000
$100,000 ?
$80,000 :'j
$60,000 L
$40,000 ?
$20,000 ;
L
$0 F1 A
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
GAVG PAID INDEMNITY $20,372 $9,982 $24,718 $12,500 $29,258 $60,370 $216,767 $23,500 $0 $0
BAVG LOSS EXPENSE $12,872 $359 $687 $16,000 $14,667 $74,268 $27,234 $29,592 $0 $58,877
\
CLAIM COUNT
p
18
15
7] il
g 12
] i
[$) 1
1
. 1
2 . ain 7
[ 1
g !
1 1
1 I F
g 6 i i 1 ! 1 1 # fa'
| 1 ! 1 1 H
| 1 A 1 1 H
\ 1 A 1 1 !
3 i | 1 ! 1 1 # 1
1 1 1 ’l 1 1
1 I [
1 1 1 / 1 1 ?
1 I [
1 1 1 ’ 1 1
7 5l | / | Py Do Al
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 15 10 10 7 7 5 2 2 0 2
B CLOSED WITH PAYMENT 4 3 2 2 3 2 1 1 0 0
OCLOSED WITHOUT PAYMENT 11 7 8 5 4 3 1 1 0 2
\
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TEN YEAR SUMMARY
&
2010 SUMMARY
BY
ALLEGED ERRORS OR OMISSIONS
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TRENDS
OF THE TOP TEN

ERRORS OR OMISSIONS
OF 2010






OTHER

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$175,000
$150,000 :j
$125,000 iy
$100,000 g ?ﬂ
- v
$75,000 /
$50,000 ,-"" ﬁ ? /
$25,000 ::.; ﬁ ? / /—
. a1 /m U
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
@AVG PAID INDEMNITY $23,000 $18,625 $0 $85,381 $47,854 $58,400 $39,313 $155,667 $121,704 $53,230
BAVG LOSS EXPENSE $11,329 $5,208 $16,961 $12,239 $17,702 $10,361 $13,874 $14,626 $8,750 $803
CLAIM COUNT
80
70
.
1
60 1
1
(7] 1
E 50 I
e I
8 1
=] 40 i 1
] I
2 I
5 30 I ] 1
z X ! I
Il | 1
: 1 I : : || 1
1 I | 1
Il 1 1
1 I | 1
: 1 | : : || 1
¥ ! ' I
2-003 2004 2005 2006 2007 2008 2009
BALL CLAIMS 16 16 22 27 16 36 21 34 76 55
BCLOSED WITH PAYMENT 5 4 0 6 4 5 8 3 9 1
OCLOSED WITHOUT PAYMENT 11 12 22 21 12 31 13 31 67 44
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FAIL TO ASCERTAIN DEADLINE CORRECTLY

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

~
$350,000
$300,000 ?
$250,000 :";
$200,000
$150,000
$100,000 ? /
$50,000 ::-; A —
o Z1_ A Ve P |
-$50,000
-$100,000
-$150,000
-$200,000
-$250,000
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OAVG PAID INDEMNITY | $21,128 $26,661 $119,584 $37,128 $62,955 $92,223 $65,013 $119,829 $327,298 $62,308
BAVG LOSS EXPENSE $2,264 $1,398 $12,809 $21,749 $24,760 $23,215 $116,071 $13,691 -$248,418 $4,629
J
CLAIM COUNT
\
60
55
50 [/
. ]
45 7 o ]
S 7,
"
2 40 ] / /4 A
= 35 / / -="' / Y
5 o Y/ 7 ﬂ
5 % A M W h
I} 1
'g 25 B / 1 : i :: I -
S I Ll | I 1 7] o I
=z 20 ! ! M 1 *f 1 ] i
! ! h 1 l" 1 ] ! o 1
15 |: : :Ii 1 | T :: : ! vElls
! 1 1 1 1 1 1
10 1 1 [y - ] 1 1 1 I -
¥ | ! ! ! ! L ! !
5 ! ! N 1| ] 1 ! ! ! o N
0 ! ! N 1 1 1! ! ! o 1
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 45 46 52 50 43 26 19 26 22 40
BCLOSED WITH PAYMENT 19 24 22 26 16 11 7 7 6 13
OCLOSED WITHOUT PAYMENT 26 22 30 24 27 15 12 19 16 27
J
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PLANNING OR STRATEGY ERROR

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

\
$800,000
/%
$700,000 ?"
$600,000 "y
$500,000
$400,000 7
$300,000 7] 7 /—
% % .
$200,000 ?-' 7 ﬁ ::;—
$100,000 ? ? / ? %
0 | Pem a - /e /
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
@AVG PAID INDEMNITY $47,938 $295,400 $61,341 $0 $761,191 $131,178 $58,410 $214,066 $238,651 $384,386
WAVG LOSS EXPENSE $15,351 $26,050 $13,720 $13,525 $72,370 $30,227 $11,287 $51,080 $43,189 $53,513
)
CLAIM COUNT
\
45
40
" /I
L
-
2 30 / . -
8 1
S 2 AT AL /-
5 ::: ! 1 ,|l"
3 2 AR =
£ vl : : ::
Z 15 1 ¥ AT 7alis
f b . L ! 1 1 ] .
f N 1 f ! ! ! I""' 1
10 7 ! ! ! [l 1 B Ili ! ! 1 1 B
HI 1 |I F | ! 1 1 I |
| 1 1 || | 1 1 I |
51 N/ i’ in’ tm’ w7 Bm” Xm” |
o d 1 b ¥ | \ |77 1 1 " |
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 17 16 22 9 27 38 39 22 16 28
BCLOSED WITH PAYMENT 5 5 5 0 6 1 8 6 6 10
OCLOSED WITHOUT PAYMENT 12 11 17 9 21 27 31 16 10 18
)
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INADEQUATE INVESTIGATION

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

~
$600,000
$550,000 ?
$500,000 5:
$450,000 ﬁ
$400,000 ;':
$350,000 !‘rj
$300,000 oy
$250,000
$200,000
$150,000 L
$100,000 fi-"
$50,000
FA_ e [ o /L -
$0 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
WAVG PAID INDEMNITY | $26,317 $3,000 $27,500 $26,400 $11,733 $572,500 $74,422 $29,500 $77,500 $30,390
WAVG LOSS EXPENSE | $4,482 $2,011 $12,963 $26,152 $3,945 $66,883 $22,949 $29,483 $15,700 $29,488
y
CLAIM COUNT
N
20
18 ::7
L
16 T
a i"’ ?- # |
14 by 1 H ’7| —
[7) ’ 1
E ! il ] |
= 12 A Cullm
o 1 1 L ] 1 s
“— 1 [ ] 1
g 10 - | 1 Iif | #7 [} H -
o ! I| o 1 ] ! Y 1
.g .y 1] n 1, ll—,i"fl l'""f|,
5 1 1 |I o . ! ’ 1 ] .
= 1 | | L ] 1 1 ]
6 - i A e P ! H' -
1 | | : . : L] | : | :: 1 | : ] :
4 - 1 1] ] .y i Kl I B
1 1 1 I ] 1 1
! ! " 1 Y 1 ! ,..l" ! h 1 1
! ! I| 1 | ! ! h | 1
27 ] " o || I HE ! y i| ] il
0 ! ! ' [ I ! ! ' I 1)
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 13 15 14 16 8 1 15 9 5 21
WCLOSED WITH PAYMENT 5 1 1 5 3 2 3 2 1 5
OCLOSED WITHOUT PAYMENT 8 14 13 11 5 9 12 7 4 16
y
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FAILURE TO FOLLOW CLIENTS INSTRUCTIONS

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$175,000
T
$150,000 ﬁ
$125,000 3
$100,000 /] ’y
AR
$75,000 :ﬁ 3
$50,000 - ] ] ;":r 7 ]
2 U Vml ¥
$25,000 - % 7 ] ﬁ
$0 - [ "'H f "'# &
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
‘HAVG PAID INDEMNITY $60,000 $3,800 $28,174 $36,667 $130,000 $113,747 $161,667 $79,400 $62,500 $13,000
‘-AVG LOSS EXPENSE $28,038 $945 $16,748 $11,604 $8,017 $21,401 $36,757 $3,652 $8,341 $5,745
CLAIM COUNT
20
18
16
" 14
£ . Y7 I
= L
o A 4 L. !
Y= | PJ 1 !
o 10 L ’i*l '*,ﬂ'* ! n
3 VRV B
£ 8 ] |I filip"'*'l*ffl 1 |'7 =
S LA 1 [ 5 1 1
= 1 (A ') ] | pl"" ! / 1 1 I |
6 I I A, R, W A -
1 | :: I : ] : ﬁ : | ﬁ 1 | ] : :
1 il FA HE" B /e il FA b |
4 1 1 § I : | ] : pl'" : i at 1 I : :
I I » Lo ! e I I \
2 I AR — — i I e’ HEm —
1 I I : : : : | 1 I ] : :
0 | |
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 9 7 13 7 12 14 14 11 11 15
ECLOSED WITH PAYMENT 1 1 3 3 2 3 3 1 2 1
OCLOSED WITHOUT PAYMENT| 8 6 10 4 10 1 1 10 9 14
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PROCRASTINATION OR LACK OF FOLLOW-UP

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

~
$1,000,000
r
$900,000
$800,000 ?
$700,000
$600,000 ?
$500,000 ;:;
$400,000 ]
$300,000 ﬁ
$200,000 ﬁ
$100,000 L7 p
$0 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
DAVG PAID INDEMNITY|  $54,500 $55,875 $123,897 $34,824 $962,555 $10,603 $62,694 $85,778 $32,885 $29,035
BAVG LOSS EXPENSE |  $13,472 $12,117 $8,628 $11,286 $24,765 $22,454 $15,621 $13,909 $8,243 $45,209
y
CLAIM COUNT
~\
36
33
30 /
27 + :: -
0 24 - 1 ﬁ
© 1 Y/ M) |
o 21 14 1 IIIII'7| ] 'Iii"'
5 s A 7
5 1 :: 1 I : ] F a
.g 15 -l 1 ’,fli ||7'.|l' / [ - .
1 1 I II.|I' 1
é 12 ¥l 1 Hfli |:7,|I' :7#" |7"'H 1] |:
1 1 I L A1 1 I
9 ¥l 1 "’flf L I |7""' 1 ! Y
1 Y 1 |: : :‘: :I :: 1 ::: 1 |: o :I
6 - 1 (- [ - - 1 1 1 (- 1
mZ in7aim” i tmZ=tm7 Sm/iim’ X
3 - 1 1 e T ! 1— 11— e | !
1 1 o | ! 1 1 ¥ | !
0 -
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 30 30 25 26 16 21 20 17 9 14
B CLOSED WITH PAYMENT 6 8 3 1 5 5 6 3 5 3
OCLOSED WITHOUT PAYMENT| 24 22 22 15 1 16 14 14 4 11
J
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FAILURE TO KNOW OR PROPERLY APPLY THE LAW

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

’
$1,100,000
$1,000,000 ?
$900,000
$800,000 ,/I
$700,000 /
$600,000
$500,000 ﬁ /
$400,000 :{, ﬁ
$300,000 "'H
$200,000 ::: ﬁ
$100,000 - ?" ﬁ ?"'
$0 | £ o [ Pl e AR
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
DAVG PAID INDEMNITY|  $166,250 $31,651 | $1,047,500 | $230,744 $16,556 $28,748 $509,110 $40,800 $47,803 $95,154
WAVG LOSS EXPENSE | $8,631 $25,155 $2,875 $14,655 $23,368 $13,371 $32,965 $16,695 $43,653 $32,624
\
CLAIM COUNT
r
24
—
21 P ﬁ
/ /
18 1 1 ﬁ ]
" : 1 :: 1 r ] — o
E 15 =" sk . /]
g i ] ! . Pl 7/ e
— ! ’.i' ! A o 1 ]
] 12 llif*' . ] |
e |
g ! / 1 v s | ] | K #
£ T ! L ! o ] 1 ) 1 A ! ]
= 9 r 1] |'7 ! '71"" I|7l""*| ’f 1| |I |
Z f | ! 11 o et L ] | L] ! g
/’ | ! 1| I ML . ! [
6 f N |'7H*' [y - '|7l"'i*| f' N ! l"" 1
’ | ! 1| I LML P, ! L
ﬁ I ! sup ! L e I ! !
3 - i 1 1L - 1 1
2 AW A ARARRA
o ] | ! 1 I I | | ! 1
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 10 14 20 22 16 22 18 16 18 13
WCLOSED WITH PAYMENT 2 4 2 4 4 8 4 5 7 5
DCLOSED WITHOUT PAYMENT 8 10 18 18 12 14 14 11 11 8
\
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FAILURE TO FILE DOCUMENTS WITH NO DEADLINE

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

4 N
$165,000 —
$150,000 _,..#
$135,000 ?
$120,000 Y ?
$105,000 /
$90,000 ? 7
$75,000 iy f/" ?
$60,000 ( L
$45,000 ? ] ;
$30,000 ] _,../.-' 7
ol 2 / 7.
$0 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
GAVG PAID INDEMNITY $0 $20,963 $26,767 $10,000 $160,731 $92,083 $153,839 $0 $28,442 $54,683
WAVG LOSS EXPENSE $24,235 $12,634 $21,215 $1,430 $19,058 $61,581 $13,087 $424 $7,514 $10,866
\ J
CLAIM COUNT
4 N
20
18
16
/
14 A
(7]
E Y
s 12 ﬂ—
o
Y
° 10 ||
8 Y Y :: )
= 8 / AR ]
S ,f‘ ‘,i' l""
2 . 1 A0 g 7
1 | 1 1
4 1 ; o : L] : i :: : I 1 ﬁ ﬁ :
b [ 11 | ] I 1 1 [ 1
! / ! ! N 1 ﬁ L] !
2 Gt VAR VR P !
| 1 | | | | /
0 I 1 I U ! ] ! ! I ! 1 1 !
2001 2002 2003 2004 2005 2006 2007 2008 2010
OALL CLAIMS 6 6 6 7 10 10 9 16 11 9
BCLOSED WITH PAYMENT 0 2 3 1 4 3 2 0 6 3
MCLOSED WITHOUT PAYMENT 6 4 3 6 6 7 7 16 5 6
\, J
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MALICIOUS PROSECUTION OR ABUSE OF PROCESS

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$50,000
$45,000
4
$40,000 f:.
$35,000 ’,.ll'
$30,000 4 W’y
$25,000 g /
$20,000 g
$15,000 ,7,!""
$10,000 ?
$5,000 **/
[ |
$o 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
‘.AVG PAID INDEMNITY $35,000 $9,750 $5,000 $5,000 $0 $0 $0 $10,000 $43,667 $16,250
‘.AVG LOSS EXPENSE $6,769 $5,126 $5,481 $9,403 $2,045 $13,847 $14,345 $8,317 $26,957 $35,895
CLAIM COUNT
16
1]
14 1
1
1
12 1
1
2 1
.% 10 i j / 1
o Y/ - !
..6 8 - : H z Ii I ? a
Nt | T I A1 1 L o
] 1 Y 1 Y ! ! ! 9 ]
€ 6 4 \ |1 \ 7.!"' ! 1| 1 ] ] 1|
2 1 g 1 Y ! ! ! pl'" h 1 /BN !
1 ] 1 Y ! ! ! LR, g 1 Y ! !
4 1 ; |7§ ! no . ﬁ ﬁ ,7§ - "
[l 1 1 1 1 1
Ol A A Al anar g i Al
. | ] |—"’ ! 1| oA ’ ] iy T 1|
[l 1 1 1 1 1
R b A "R R
0. [ 1 I 1 d [ 18
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 1 10 10 10 15 6 5 8 9 9
BCLOSED WITH PAYMENT 1 2 2 1 0 0 0 2 3 2
OCLOSED WITHOUT PAYMENT| 10 8 8 9 15 6 5 6 6 7
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FAILURE TO CALENDAR PROPERLY

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

N
$200,000
$175,000 ?
$150,000 75
$125,000 -
$100,000 7 ’.-:ﬁ
$75,000 g ?
$50,000 ﬁ ?"'—
77 7
$25,000 7 y—
7 7B
n 2
% Zn7. 7
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OAVG PAID INDEMNITY $9,400 $17,245 $13,000 $52,346 $36,191 $99,200 $22,500 $64,833 $33,292 $182,422
BAVG LOSS EXPENSE $0 $0 $0 $6,076 $0 $387 $533 $25,086 $27,922 $19,861
)
CLAIM COUNT
N
18
16
14 ;
2 12 Y
K 4 ]
o 10 1
5 A |
’5 8 ; | I — :: ﬁ
Ke) 1 g
: A1 5
4 6 H [ -
5 A | '
4 . a1 L
L] | ! I I
1 1 1
: A A A w A A
0 1 1 1 1 1 ! I ! ! ! !
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
GALL CLAIMS 3 2 6 5 14 10 7 10 12 7
ECLOSED WITH PAYMENT 2 1 3 2 4 8 2 6 8 5
OCLOSED WITHOUT PAYMENT 1 1 3 3 10 2 5 4 4 2
J
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TEN YEAR SUMMARY
&
2010 SUMMARY
BY
CLAIM DISPOSITIONS
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TRENDS
OF THE TOP NINE

CLAIM DISPOSITIONS
OF 2010






BEFORE FILING SUIT OR DEMANDING HEARING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

,
$200,000
$175,000 E
$150,000 ;:',:
$125,000 ]
$100,000
$75,000 [
w ;
$50,000 ﬁ s ;’7
7 7 7 5;
$25,000 /] 4 ﬁ 7 ﬁ f
o A A Y 7 A 4 U
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BAVG PAID INDEMNITY | $18,454 $27,364 $43,849 $38,749 | $186,209 | 65,297 $47,794 $33,486 $34,640 $63,181
WAVG LOSS EXPENSE | $1,013 $442 $3,560 $1,062 $354 $1,357 $1,739 $1,058 $1,599 $1,396
\
CLAIM COUNT
,
140
120 -
) /
100 - / ; ]
i
@ 5 Y/ _
E ; ﬁ ] “Io / !
= ’ 6 I m
o 80 1 ! JET I ]
e # f ’ | H I
° # |l'" I | I,ui | | | 1 1 1 1 |
= I I I L | 1 h I I
@ | CERE%ET AN ANl oL || I
: o BLAAT AL AR A A
E I I I I [
= 1 M ML | ! 1 1 1 n
40 - 1 ; A =, Iliﬁili LA,
1 ol ML SEP ! / 1 | )
AR A A el A
20 1 I 1] |:* :* : :Ii 1 1 |:
I I I I I I I
0 I I I : : : : I I I I :
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 103 109 108 103 119 98 104 112 107 94
ECLOSED WITH PAYMENT 31 38 34 30 30 23 24 20 23 24
DOCLOSED WITHOUT PAYMENT| 72 71 74 73 89 75 80 92 84 70
\
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BEFORE TRIAL OR HEARING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$200,000
7]
$175,000 ; F
$150,000 Z ] ?
$125,000 ? ﬁ
$100,000 ﬁ /, ?: /7
| A 7 /I
$75,000 7 ﬁ o ; ﬁ o
$50,000 - 2 ﬁ "; ;; L ?_
$25,000 - ? 7 7 ” %—
$0 | 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OAVG PAID INDEMNITY $62,233 $41,111 $190,187 $57,982 $180,924 $89,818 $83,590 $87,697 $117,866 $173,410
BAVG LOSS EXPENSE $13,393 $9,470 $16,545 $46,124 $42,509 $30,992 $28,178 $31,577 $46,087 $20,827
CLAIM COUNT
160
140
7
L]
120
L
® ] ?
% 100 ’
o AL
5] 80 r l"" 1 II..i
2 ‘I 4 /
[ e ! /] ]
3 60 |*§ 1 A1 :
TAN AL A Al UMY .
40 ! N = [ / i ! 1
1 1 1 1 1
. 1 ! ! ; ¥ | e 3 !
20 1 iy I . ’ ! 1 1 p X
1 » | | P ! 1 I y |
1 1 ! | | ‘ \ 1 1 1 1 | |
0 ' |
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 80 76 97 137 93 114 87 72 69 78
ECLOSED WITH PAYMENT 29 23 25 41 36 42 33 32 37 31
OCLOSED WITHOUT PAYMENT 51 53 72 96 57 72 54 40 32 47
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CLAIM OR SUIT ABANDONED

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$6,000
$5,000
$4,000
$3,000
$2,000
$1,000
o - m
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
‘HAVG PAID INDEMNITY $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
‘-AVG LOSS EXPENSE $5,303 $1,332 $8 $0 $4,788 $70 $0 $2,283 $1,075 $289
CLAIM COUNT
40
[
35 1
1 M
1 1
30 - 1 1
» . 1 1
E 25 | 1 1
] | 1 1
o 1 1
- 1
o 20 1 I |
@ I : :
2 H I m T ! !
:Es 15 : 1 1 1 I :7 : :
=z ! 1 1 " | .
1 1 1 I
10 : 1 1 1 I :* : :
1 1 1 I
I 1 1 1
1 1 1 1 I
5 I 1 1 1 | ! !
' 1 1 1 ! ! !
0 H IEl I 1 1 1 ! ! !
2001 2002 2003 2004 2005 2008 2009 2010
OALL CLAIMS 3 18 29 8 17 11 12 17 37 33
B CLOSED WITH PAYMENT 0 0 0 0 0 0 0 0 0 0
D CLOSED WITHOUT PAYMENT 3 18 29 8 17 11 12 17 37 33
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AFTER APPEAL

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

7
$1,600,000
$1,400,000 S
$1,200,000
$1,000,000 é /
$800,000 /] ﬁ
$600,000 /
$400,000 é
$200,000 ﬁ
o —em FH . . wm _ m
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
‘HAVG PAID INDEMNITY $6,473 $77,020 $0 $0 $0 $45,157 $1,425,558 $999,995 $0 $100,000
\IAVG LOSS EXPENSE $35,626 $70,819 $11,868 $14,924 $38,639 $76,797 $234,360 $159,973 $7,641 $62,794
CLAIM COUNT
7
18
16
14 +
-
7] il 1
J 12 ! ,
8 1
o 10 - . 1T
[3) ! 1
] 8 ! e
o | I |
: q A {Hlm Yl |
z 6 1 Hfl . 1 ! 11— N
! ,i" ! |I"" I 1 1 I ! ! 1
1 [ 1 A | ! 1 .
41 % EE %R A "M 1|
1 1 I . 1 1
A WY o | 1|
| | / U | ﬁ | \ | | |
0. ! SRS Kl I M ! 18
2001 2002 2003 004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 15 8 8 3 8 9 9 8 4 1
BCLOSED WITH PAYMENT 2 2 0 0 0 2 1 1 0 1
OCLOSED WITHOUT PAYMENT 13 6 8 3 8 7 8 7 4 10
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AFTER JUDGMENT, BEFORE APPEAL

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$900,000
/
$400,000 /
-$100,000
-$600,000
-$1,100,000
-$1,600,000
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
‘HAVG PAID INDEMNITY $24,500 $80,000 $0 $0 $0 $839,000 $0 $0 $701,690 $46,092
‘IAVG LOSS EXPENSE $0 $114,047 $0 $5,355 $25,414 $131,246 $15,561 $2,909 -$1,324,330 $105,263
CLAIM COUNT
11
10
9
o
. /
£ 7 )
= .
o 6 ﬁ* 1
6 1 ] !
5 5 st -
8 o L . / 1
£ YR 4 4|
5 4 L e ||
z A | : ] | ﬁ 1 . :
3 /] *: 1 A 1 L] : " 1 1
/ ! " ! s ! 1 | ] 1 / !
2 f—ll ﬁ—l—/—l ﬁfliﬁflf Ly
1 1 1 1
1 ff:l ﬁfligfli /7:if7:i 1
0 / ! I|.|Ii ! p‘ ! I l"" 1 / 1 ! !
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 2 1 5 3 4 2 6 3 4 9
ECLOSED WITH PAYMENT 1 1 0 0 0 1 0 0 3 2
O CLOSED WITHOUT PAYMENT 1 0 5 3 4 1 6 3 1 7
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AFTER TRIAL OR HEARING, BEFORE JUDGMENT

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$1,400,000
$1,200,000 f
$1,000,000 ?’
$800,000
$600,000 ﬁ
$400,000 :::
$200,000
$0 e lﬂ | h
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BAVG PAID INDEMNITY $0 $1,300,000 | $22,000 $11,000 $0 $0 $92,282 $0 $252,500 | $106,346
WAVG LOSS EXPENSE $3,718 $112,126 $17,605 $44,283 $1,208 $86,330 $31,215 $53,677 $49,711 $54,575
J
CLAIM COUNT
N
12
11
10
0 5
1
7] 8 "#7 !
£ Y 1 ]
= 7 1|,
o o 1 5 !
Y H I
o 6 H— | -
) ! L
: ; 7al alis
3 A | o 1|
Z 4 L 1 A gy
s o 1
1 L 7]
3 LA ! 5 T =
[ ] 1
1 1
2 / T AT }*'7,4{'*':7# :E:
1 I I 1 I
VO G G G GG e AR
! " | 1 Y i ¢ ! N | 1
0 |
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 2 3 2 2 2 2 10 3 5 8
BCLOSED WITH PAYMENT 0 1 1 1 0 0 1 0 2 1
OCLOSED WITHOUT PAYMENT 2 2 1 1 2 2 9 3 3 7
J

66




DURING TRIAL OR HEARING

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$175,000
%
$150,000 :;
$125,000 ’é é
$100,000 f :,;
$75,000 / /]
$50,000 f
$25,000
$0 — - I . .
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
@AVG PAID INDEMNITY $0 $0 $0 $0 $0 $166,683 $0 $0 $149,650 $5,276
WAVG LOSS EXPENSE $2,041 $0 $4,410 $19,357 $140,870 $83,794 $13,956 $5,701 $58,230 $36,272
CLAIM COUNT
10
9
8 I
L
. 7 1
£ ﬂ"' l"" 1
s 6 5 1
o f‘ l"" 1 / 1
k] 5 ﬁi /8L
[ I I
3 A KL AN O
£ 4 YEN Lat 1 ] [
= SRR AN o 1 Y ! !
= 3 ] 'I—E’fl—ﬂfl—ﬁ ' :; !
[l 1 I 1
A1 At Al dn AL
2 PJ*II '|7l’"7|7"!7|7" ! /i
L ! 11 L RS L ! YRt
1 /7I|7::7| '|*f*|*§*|*# '] /uy
I I I I I I
0 A N ML I ' ‘It ' N I
2001 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010
BALL CLAIMS 1 0 3 2 1 7 8 6 5 5
WCLOSED WITH PAYMENT 0 0 0 0 0 3 0 0 1 1
OCLOSED WITHOUT PAYMENT| 1 0 3 2 1 4 8 6 4 4
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DURING APPEAL

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$300,000
$250,000 ’(‘
$200,000 g
$150,000 /
$100,000 |
$50,000
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OAVG PAID INDEMNITY $0 $0 $256,634 $0 $0 $104,240 $0 $0 $0 $125,000
BAVG LOSS EXPENSE |  $54,673 $3,807 $100,598 $19,014 $170,804 $65,634 $0 $6,741 $51,502 $204,797
CLAIM COUNT
8
7
6
7]
E 5
©
S /
k3 4 -
S
5 1
£ ; ﬁ
S 3 A"
z I :r"' ! : L]
I (A | L
i | {1 I !
2 7 | [ T
1 I \ \ [l
1 I pl'" 1
1 1
1T 1A o [ / 1 ' [
1 #.I 1 I L 1 1 1 [ 1 I
1 1 1 1 1
o 1 I s ] | ! YR 1 1 I
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 4 1 5 1 1 3 1 1 1 2
ECLOSED WITH PAYMENT 0 0 2 0 0 1 0 0 0 1
OCLOSED WITHOUT PAYMENT 4 1 3 1 1 2 1 1 1 1
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DURING REVIEW PANEL

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$5,000
$4,500
$4,000
$3,500
$3,000
$2,500
$2,000
$1,500
$1,000
$500
$o 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
DAVG PAID INDEMNITY | $0 $0 0 $0 $0 $0 $0 $0 $0 $0
WAVG LOSS EXPENSE $0 $0 $0 $0 $3,290 $0 $0 $0 $4,000 $0
CLAIM COUNT
8
7
6
7]
E 5 ,
o § |
s 4 11
P I
3 ‘It
g 3 ’J— 1
z I
§ |
2 ! ""'7: !
T ‘BEN
1 IIIII'fl ! i L'
5 ! T 11, !
5 ! (A | 1|, !
0 LR I } I
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 0 0 2 0 1 0 0 0 5 2
ECLOSED WITH PAYMENT 0 0 0 0 0 0 0 0 0 0
OCLOSED WITHOUT PAYMENT 0 0 2 0 1 0 0 0 5 2

69







TEN YEAR SUMMARY
&
2010 SUMMARY
BY
YEARS ADMITTED TO PRACTICE
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TRENDS
OF
YEARS ADMITTED TO PRACTICE
FOR 2010






OVER 10 YEARS

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$150,000
7
$125,000
Z 7B
$100,000 ﬁ / /—
NENER
7 2
$75,000 77 . ’/; ’// f/,—
7 20 U U U Y v
$50,000 ] L 7
, Y /) h—V
72 9 9 9 99 U U P
$25,000 - ""'" ) % ) /] ‘,..-" -
e ’,..-' /] ,-""
mm AAA 5 A
. 7z 7 B
-$25’000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BAVG PAID INDEMNITY $40,332 $56,041 $75,725 $50,783 $132,611 $95,939 $92,213 $87,901 $123,602 $118,659
BAVG LOSS EXPENSE $9,588 $9,023 $10,631 $21,615 $16,640 $21,322 $22,762 $18,063 -$5,517 $18,908
CLAIM COUNT
275
250 -
225 ’ 1
200 / / / :: / :
2 | 1 Wl W M U WA §
"_% 17s / '; :' ;:' ,.’# M SR A !'/" i
: g H AN A A Al A
> o YL AR A A gl At g an ge g
-g 1 / o A 1, ,.p“ : :: N / ! / 1 [ 1 A 1
E oo LA A T AT AT AT B
L AN O 5 1 1 Lh LA 7] LER
| 1 LAl A |7?‘f|7""' J LA ] I |
Al A A e e e Al el A
507 1 1 I:i :7 :7 :Ii :Iif 1] 1 I:i
CRLY Ry U/ [/ {8/ HB7 IR7 HES fEy I/ I8
01 2001 2002 2003I 2004I 2005I ZOOSI 200I7 T 2008 2009 2010I7
BOALL CLAIMS 199 195 242 234 236 234 227 208 232 229
ECLOSED WITH PAYMENT 58 59 58 68 63 70 56 49 64 59
OCLOSED WITHOUT PAYMENT 141 136 184 166 173 164 171 159 168 170

7




4TO 10 YEARS

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$1,300,000
$1,200,000
$1,100,000
$1,000,000
$900,000
$800,000 %
$700,000
$600,000
$500,000 f'"" ‘,..-'
$400,000 ’..-'
$300,000 /| ‘,..-'
$200,000 %
$100,000 /
ol oo e =l o A e
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
‘ﬂAVG PAID INDEMNITY $15,000 $19,250 $597,185 $18,750 $1,248,332 $46,039 $86,490 $43,667 $3,463 $0
‘IAVG LOSS EXPENSE $4,620 $2,227 $3,504 $68,317 $87,796 $56,095 $11,469 $22,361 $3,095 $2,148
CLAIM COUNT
26
24
22
20 ’
1]
. 18 - !
'® 16 # I
by 1
% 14 ﬁ / |
5 12 A I
Ke] 1
E 10 ﬁ Ty !
2 ; O ANE 7 A
i | || || ’ | |
4 AHu A B 1!
| L :I SR 1 :: |: . : s | L ﬂ 1
4 | L7 I|—.|l"' A 1T T, L | A
1 1 1 1 . f" 1
2 | I - e L i i P,
0 1 r | . o 1 1 1 L |
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 10 17 14 21 10 10 8 7 5 10
BCLOSED WITH PAYMENT 5 4 4 2 3 2 3 3 2 0
OCLOSED WITHOUT PAYMENT 5 13 10 19 7 8 5 4 3 10
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UNDER 4 YEARS

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$180,000
$160,000
$140,000 o
$120,000 é
$100,000 g
$80,000 g
7 ’y
$60,000 ?/ ?/
$40,000 ﬁ 7 ';/-""
$20,000 ‘// / 7
$0 - . 2
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
‘ﬂAVG PAID INDEMNITY $0 $68,000 $0 $30,000 $0 $0 $0 $37,850 $0 $160,000
‘.AVG LOSS EXPENSE $0 $3,818 $4,719 $35,755 $0 $13,202 $0 $1,098 $0 $26,490
CLAIM COUNT
10
9
8
7
2 .
5 6 ,
(&) 1
S 5 ;f' |
; Jat
5 L7 A |
z L7 A |
3 T # LA
] -j | YIx
2 / 1 :.uli ! 1 1 ::7| !
A ! A A A
! L] ! L 1 filifili h 1
! ! I { 1 1 z ! ! ! | 1
0
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
OALL CLAIMS 1 4 3 4 0 2 2 7 0 3
ECLOSED WITH PAYMENT 0 2 0 2 0 0 0 1 0 2
OCLOSED WITHOUT PAYMENT 1 2 3 2 0 2 2 6 0 1
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TEN YEAR SUMMARY
&
2010 SUMMARY
BY
INSURED/CLAIMANT RELATIONSHIP
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TRENDS
OF
INSURED/CLAIMANT
RELATIONSHIP
FOR 2010






CLIENT OTHER THAN FREE LEGAL SERVICE OR MEMBER OF PRE-PAID LEGAL PLAN

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

$150,000

$125,000

$100,000

$75,000

$50,000

$25,000 -

$0 -

-$25,000

F‘Q\‘Qx‘\ N

P\D{\ WY

SRR

ﬁ\"’%m e

ﬁ‘x‘\‘\‘x‘\‘\ NN

w Y

AN

NN

S

2001

2002

2003 2004

2005

2006

2007

2008

2009

2010

OAVG PAID INDEMNITY $39,988 $54,390 $113,793 $50,582 $134,198 $90,656 $97,837 $88,645 $137,753 $132,076
BAVG LOSS EXPENSE $8,793 $7,729 $10,997 $28,006 $22,938 $25,434 $25,883 $18,965 -$9,980 $22,169
J
CLAIM COUNT
N
275
250
225 A
200 / 7 -
7]
£ 175 / / o
g A N WmHd b A W P
o 150 - / A1V . L
° L/ A0 K ; N [ / |/ 1 Y/
é 125 1 i ﬁ |7:: oA :7§ :7§ :Iiﬁ Iip 1 :: | ﬁ |
3 100 - R N - VA A =
z ARG B | / oM M M Yt
Zpe /R /RGN /R B A /AT /R /R -
1 / 1 H ! ! / ! h i"" 1 f 1 f ! I,ul‘ !
50 - 1 1 |:* :* :* :Iig 7 |*" |: :*
I I I I I I I
25 - 1 (B 1 ' ' ' 1 1 ! e
[} I ] ! ! ! ! [} [} I 1 ! !
04 I I I i I 1|
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
BALL CLAIMS 181 189 206 230 197 193 182 168 174 168
ECLOSED WITH PAYMENT 59 60 58 70 56 66 53 45 55 50
OCLOSED WITHOUT PAYMENT| 122 129 148 160 141 127 129 123 119 118
J
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NON-CLIENT

AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE

N
$160,000
$140,000 7
$120,000 ?
$100,000 ﬁ
$80,000 )
$60,000 F A —
$40,000 ::.; / ?" / :..:—
$20,000 ? ? ? /] ?
, A /m -m Um
$ 2001 2002 2003 2004 2005 2007 2008 2009 2010
BAVG PAID INDEMNITY $13,750 $61,010 $45,205 $5,000 $9,380 $137,417 $32,598 $60,876 $31,005 $65,187
BAVG LOSS EXPENSE $13,802 $13,576 $6,993 $6,693 $5,970 $12,601 $8,872 $13,993 $7,491 $9,548
)
CLAIM COUNT
N
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60 : i
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—] 1 1 1 [y -
1 1 I 1
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I i sIN/"IN” 1R” T
| | | ! 1 | 1 1 I |7
2005 2006 2007 2008 2009 2010
BALL CLAIMS 26 25 53 29 47 53 53 52 63 74
ECLOSED WITH PAYMENT 4 4 4 2 9 6 5 8 11 11
OCLOSED WITHOUT PAYMENT 22 21 49 27 38 47 48 44 52 63
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PREMIUM AND
LOSS DATA
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Insurance Consumer Hotline

Contact DIFP’s Insurance Consumer Hotline
if you have questions about your insurance policy
or to file a complaint against an
insurance company or agent:

difp.mo.gov
800-726-7390

DIFP

Department of Insurance,
Financial Institutions &
Professional Registration

Harry S Truman Building, Room 530
301 W. High St.
PO Box 690
Jefferson City, MO 65102

JUNE 2011
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