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Other Publications
Available from the Missouri Department of Insurance,
Financial Institutions & Professional Registration

The Department of Insurance, Financial Institutions & Professional Registration publishes the following
reports. These reports are available by sending a written request along with $35 to:

Department of Insurance, Financial Institutions & Professional Registration
P.O. Box 690
Jefferson City, MO 65102-0690

1. Missouri Complaint Index Report
summary information:  http://www.insurance.mo.gov/reports/complaint/index.htm

2. Missouri Department of Insurance Annual Report
summary information; http://www.insurance.mo.gov/aboutMDI/annual_report.htm

3. Missouri Life, Accident & Health Supplement Data
summary information:  http://www.insurance.mo.gov/reports/suppdata.htm

4. Missouri Market Share Report
summary information:  http://www.insurance.mo.gov/reports/mktshr.htm

5. Missouri Medical Malpractice (Closed Claim) Report
summary information:  http://www.insurance.mo.gov/reports/medmal/index.htm

6. Missouri Product Liability (Closed Claim) Report
summary information: http://www.insurance.mo.gov/reports/prodliab/index.htm

7. Missouri Property & Casualty Supplement Report
summary information:  http://www.insurance.mo.gov/reports/suppdata.htm

8. Missouri Real Estate Malpractice (Closed Claim) Report
summary information:  http://www.insurance.mo.gov/reports/remal/index.htm

9. Mortgage Guaranty Report
summary information:  http://www.insurance.mo.gov/reports/mortguar/index.htm

10. Private Passenger Automobile Report
summary information  http://www.insurance.mo.gov/reports/ppauto.pdf

11. Missouri Health Maintenance Organization Report
summary information: http://www.insurance.mo.gov/reports/hmo/index.htm

Databases: For more information:  http://www.insurance.mo.gov/reports/index.htm#aggdata

1. Medicare Supplement Experience Data
2. Commercial Liability Experience Data
3. Missouri Zip Code Insurance Data for:

» Homeowners/Dwelling Fire,
» Farmowners (dwelling only),
» Mobile Home,

» Earthquake, and

> Private Passenger Automobile

Some data is available to the public for a fee by special request only. For additional information, contact
the Statistics Section at (573) 751-4126.
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DEFINITION OF TERMS

Indemnity Paid: The sum of all payments made during the year for the benefit of insurance
claimants, before reinsurance has been ceded and/or assumed. These payments include amounts paid
in the current year for claims arising from coverage in prior years and exclude amounts which will be
paid in future years for claims arising from the current year. Hence, this item is not a measure of the
actual cost of current coverages, but only of current cash flows.

Loss Adjustment Expenses: The cost involved in an insurance company’s adjustment of losses
under a policy.

Direct Premiums Written: The dollar amount charged when a policyholder contracts for insurance
coverage before reinsurance has been ceded and/or assumed.

Direct Premiums Earned: The part of premium attributable to the coverage already provided in a
given period before reinsurance has been ceded and/or assumed.

Direct Losses Incurred: The sum of direct losses paid plus an estimate at the close of the year of
the amounts to be paid in the future for all claims arising from the current and all prior years, minus
the corresponding estimate made at the close of business for the preceding year. Incurred losses
reported include estimated amounts unpaid for incurred-but-not-reported (IBNR) claims.

Loss Ratio: The dollar amount of direct losses incurred divided by the dollar amount of premiums
earned for the particular line of business being analyzed, expressed as a percentage. This is an
accounting representation of the portion of each premium dollar which is needed to honor a
company's promise to pay claims.
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