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BEFORE THE ADMINISTRATIVE HEARING COMMISSION

STATE OF MISSOURI

SCOTT B. LAKIN, Director )
Department of Insurance )
State of Missouri, )
)
Petitioner, )

) Case No, 04-1128 DI
V. )
)
VERSATILE MANAGEMENT GROUP, )
)
Respondent. )

ENTRY OF APPE CL
COMES NOW, White Coleman & Associates, LLC, ['orothy White-Coleman and Susie

McFarlind, and hereby enter their appearance on behalf of Rispondent, Versatile Management

Group in the above-referenced cause.

Respectfully subn itted,

WHITE COLEM/iN & ASSOCIATES, LLC

By: M éﬁ[&, f 7/

Dorothy WHite-Coleman, #31693

Susie McFarl nd, #29992

Attorneys for Respondent Versatile
Managemer t Group

S00 Washingion Avenue, Suite 1030

St. Louis, Mi: souri 63101-1236

(314) 621-76'6 (314) 621-0959 (Fax)

CERTIFICATE OF SERVICE
This is to certify that a copy of the foregoing was sert via facsimile to (573) 526-5492
and by First Class U.S. Mail, postage prepaid, to Stephen I.. Gleason, Esq., attorney for the
Missouri Department of Insurance, at Truman State Office Building, P.O. Box 690, Jefferson

City, Missouri 65102, this 20" day of Scptember, 2004.
WA AL

D¢ rotl'b White-Coleman
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BEFORE THE ADMINISTRATIVE HEARIN 5 COMMISSION

STATE OF MISSOURI

SCOTT B. LAKIN, Director )
Department of Insurance )
State of Missouri, )
)
Petitioner, )
)
)

) Case No. (4-1128 D1
v. )
)
VERSATILE MANAGEMENT GROUP, )
Respondent. )

RESPONDENT’S ANSWER TO PETITIONER’S COMPLAINT
Comes Now, Respondent Versatile Management Grouy and for its Answer to Petitioner’s
Complaint states as follows:

1. Respondent admits the allegations contained in paragraphs 1, 2 and 3 of the Complaint.

COUNT I
2. Respondcent denies each and every allegation contained in paragraphs 4, Sc, 5d, 5f and Sg

of Count I and hold Petitioner of strict proof thereof.

3. Respondent admits the allegations contained in si1bparagraphs 5a and 5b of the
Complaint.

4. Respondent admits the allegations contained in subpararaph Se of the Complaint

5. Respondent further denies each and every allegation contained in Count I of the
Complaint which are not spccifically admitted herein and hold Petitioner to strict proof thereof.

6. By way of further answer, Respondent states that Count I of the Complaint fails to state a

claim upon which relief may be granted against it.
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COUNT 11

7. Respondent denies each and every allegation contained in paragraph 6 of Count IT and
hold Petitioner to strict proof thereof.

8. In rcsponse to paragraph 7, Respondent realleges and in orporates herein by reference its
answer to the allegations contained in Count I of thc Complaint.

9. Respondent further denics each and every allegation contained in Count II of the
Complaint which are not specifically admitted herein and hold f etitioner to strict proof thereof.

10. By way of further answer, Respondent statcs that Coun 1 of the Complaint fails to state
a claim upon which relief may be granted against it.

COUNT I

11. Respondent denies each and every allcgation containe:! in paragraph 8 of Count Il and
bold Petitioner of strict proof thereof.

12. In responsc to paragraph 9a, Respondent realleges anc incorporates by rcference herein
its answer to the allegations contained in Counts IT and Il of th-: Complaint.

13. Respondent admits that Ms. James was without insuraace as alleged in paragraph 9b of
the Complaint, but denies the remaining allegations thereof.

14. Respondent denies each and every allegation contained in subparagraphs 9¢ and 9d of the
Complaint and hold Petitioner to strict proof thereof.

15. Respondent further denies each and every allegatio1 contained in Count Il of the
Complaint which are not specifically admitted herein and hold Petitioner to strict proof thereof.

16. By way of further answer, Respondent states that Court I of the Complaint fails to state

a claim upon which relief may be granted against it.
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COUNT IV
17. Respondent denies cach and every allegation containec in paragraphs 10, 1lc, 114, 11f
and 11g of Count 1V and hold Petitioner to strict proof thereof.
18. Respondent admits the allegations contained in 11a, 11b, and 11e of Count IV of the
Complaint.
19. Respondent further denies each and every allegatior contained in Count IV of the
Complaint which are not specifically admitted herein and hold )’etitioner to strict proof thereof.
20. By way of furthcr answer, Respondent states that Count IV of the Complaint fails to state
a claim upon which relief may be granted against it.
COUNTY
21. Respondent denics cach and every allegation containec in paragraph 12 of Count V and
hold Petitioner to strict proof thereof.
22.In response to paragraph 13, Respondent realleges and incorporates berein by this
reference its answer to Count IV of the Complaint.
23. Respondent further denies cach and every allegation contained in Count IV of the |
Complaint which are not Speciﬁcélly admitted herein and hold etitioner to strict proof thereof.
24. By way of further answer, Respondent states that Court V of the Complaint fails to state |
a claim upon which relief may be granted against it.
COUNT VI
25. Respondent denies each and every allegation contained in paragraphs 14, 15¢, 15d and 7
15¢ and hold Petitioner to strict proof thereof.

26. In response to paragraph 15a, Respondent realleges and incorporates herein by reference

its answer to Counts IV and V of the Complaint.
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27. Respondent admits that Ms. Oborne was without insuran :e as alleged in paragraph 15b of
the Complaint, but denies the remaining allegations thereol.

28. Respondent further denies each and every allegation contained in Count VI of the
Complaint which are not specifically admitted herein and hold Patitioner to strict proof thereof.

29. By way of further answer, Respondent states that Count VI of the Complaint fails to state
a claim upon which relief may be granted against it.

DEFENSES COMMON TO ALL :ZOUNTS

30. That Petitioner’s actions in this matter, including the reguest for discipline, are arbitrary,
capricious, unreasonable, constitute an abuse of discretion, ard are unsupported by competent
and substantial evidence. Such actions have severely prejudice! the rights of the Respondent.

31. That Petitioner’s proposed disciplinary action against R:spondent is unprecedented, farin
excess of that meted out for similar offenseé, arbitrary, capri:ious and unlawfully imposed on
Respondent.

WHEREFORE, having fully answered Petitioner’s Compl :int, Respondent prays that:

(1)  The Complaint be dismissed at Petitioner’s cost:;

(2)  That Petitioner’s request for discipline be deniec ;

(3)  That this Commission enter its Order slaying :nd suspending any further action
by Petitioner against Respondent pending final disposition of these proceedings;

(4)  That Respondent bc awarded reasonable attoriey’s fees and expenses incurred
defending this action; and

(5) For such other relief as this Commission de:ms just and proper under the

circumstanccs.

iBoos
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Respectfully su'mitted,

WHITE COLEIMAN & ASSOCIATES, LLC

”

t:-Coleman, #31693
Susie McFarlind, #29992
Attorneys for Respondent

S00 Washington Ave., Suite 1080
St. Louis, MC 63101-2396

(314) 621-76"6-Telephone

(314) 621-09+9-Fax

CERTIFICATE OF SERVICE

This is to certify that a copy of the foregoing was scnt v:a facsimile to (573) 526-5492
and by First Class U.S. Mail, postage prepaid, to Stephen R. Gl :ason, Esq., attomey for the
Missouri Department of Insurance, at Truman State Office Buil ding, P.O. Box 690, Jefferson
City, Missouri 65102, this 20" day of September, 2004.

I}

Dorothy W hjtc-Coleman
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BEFORE THE ADMINISTRATIVE HEARIN 5 COMMISSION

STATE OF MISSOURI

DEMITRIUS GLASS )
)
Petitioner, )
)

) Case No. 04-0979 DI
v. )
)
SCOTT B. LAKIN, Director of )
Insurance, State of Missouri )
)
Respondent. )

ENTRY OF APPE NCE.

COMES NOW, White Coleman & Associates, LLC, L'orothy White-Coleman and Susie
McFarlind, and hereby enter their appearance on behalf of I'etitioner, Demitrius Glass in the
above-referenced causé.

Respectfully subn itted,

WHITE COLEMAN & ASSOCIATES, LLC

Als

Dorothy Whi e-Coleman, #31693

Susie McFarl nd, #29992

Attorneys for Petitioner Demitrius Glass
500 Washing on Avenue, Suite 1080

St. Louis, Mi isouri 63101-1236

(314) 621-7676 (314) 621-0959 (Fax)

CERTIFICATE OF SERVICE
This is to certify that a copy of the foregoing was sent via facsimile to (573) 526-5492
and by First Class U.S. Mail, postage prepaid, to Stephen IR. Gleason, Esq., attomey for the

Missouri Department of Insurance at Truman State Office 13uilding, P.O. Box 690, Jefferson
City, Missouri 65102, this 20™ day of Septcmber, 2004.

e R

D¢ »rotl%TWhite-Coleman\
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